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There are some DIY jobs that you should
always leave to real experts. If, for example,
you want to add a door to the inside of a
Torquay hotel, you probably shouldn’t hire a
cowboy builder called O’Reilly, particularly if
you’re married to an umbrella-wielding
woman called Sybil (see YouTube for proof:
www.snipca.com/21451).
But if you want to repair your PC, you should

definitely try to fix it yourself first. In our
Cover Feature (page 50) we reveal 14 hardware
problems that don’t require an expensive visit
to the local computer shop. Some repairs are
more complicated than others, but you can do
them all without needing to call upon an expert.

On another note, for some time I’ve been
receiving emails from readers keen to know
when our next Windows 10 book is out. Well,
I’m happy to unveil our new 192-pageAdvanced
Guide toWindows 10 (see page 54). It’s on sale
now in the shops, although it’ll probably be
cheaper on Amazon: www.snipca.com/21452.
Daniel Booth
editor@computeractive.co.uk
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News The top stories in theworld of technology

PC freezing after W10 AU?
Try Microsoft’s new fixes

Microsoft has decided it
no longerwants to be an
ostrich. In previous years
it often ignored problems,
particularly those caused
by updates, preferring the
head-in-sand approach
to customer relations. So
we’re pleased that it’s using
its forums to admit that
problems exist with the AU,
and to offer instructions
(which, surprisingly, are
easy to follow). However,
updates can lead to somany
headaches that, other than
urgent security fixes, we
sometimeswishMicrosoft
wouldn’t botherwith them.
We’re certainly in no rush for
the next one.

COMMENT

OctoberWindows 7 and 8.1
will receive just one big
security update eachmonth
(called ‘Monthly Rollups’),
which is how frequently
Microsoft updatesWindows 10.
This should make it easier to

keep your computer up to
date. However, the updates are
all or nothing, so you won’t be
able to refuse individual fixes
you think aren’t needed.

•We’ve receivedmany emails
from readers suffering
Anniversary Update problems.
We’ll answer as many as
we can in our next issue –
outWednesday 14 September

Microsoft has
admitted that the

Anniversary Update
(AU) for Windows 10
has caused some PCs
to freeze.
It said the problem arises

on computers that have the
operating system (OS) stored
on a solid-state drive (SSD),
and apps and data stored on
another drive.
The company posted a

solution to the problem in its
forums, which involves
booting intoWindows 10 in
Safe Mode thenmoving your
apps and data to the same
drive as your OS.
Microsoft also provided

instructions on how to roll
back to the previous version
of Windows 10 even if you are
unable to log in (see box
below, and visit www.snipca.
com/21519). However these
work only if fewer than 10
days have passed since
you upgraded.
It also acknowledged fixes

suggested by other users,
including upgrading to the

latest version of your antivirus
program, and logging into a
second account, but didn’t say
whether the measures actually
work.The post ends with
links to details on four other
problems users are having
with the AU, such as PCs
booting slowly after it installs.

New updates for
Windows 7 and 8.1
Aweek after the AU arrived
for Windows 10 PCs, Microsoft
announced a change to how it

delivers updates toWindows 7
and 8.1 computers.
Currently the two older

operating systems receive
security updates as and when
they need them. Microsoft
says this has often led to
“fragmentation where
different PCs could have
a different set of updates
installed leading to multiple
potential problems” (read
more on the company’s blog:
www.snipca.com/21550).
To address this, from

You’ll like this…
Chromewill soon blockmost Flash content

online (www.snipca.com/21499)

…but not this
VirginMedia’s prices are set to increase for

a third time in 2016 (www.snipca.com/21548)

31 August – 13 September 2016

ROLL BACK FROM THE ANNIVERSARY UPDATE
Fix 1 - Use the Recovery
Console
Restart your PC. On the sign-in
screen hold down the Shift key
and select Power, then Restart.
On the ‘Choose an option’
screen select Troubleshoot,
‘Advanced options’, ‘Go back

to the previous build’ (see
screenshot above).

Fix 2 - Use the Settings app
from Safe Mode
Repeat the instructions in Fix
1 until you get to ‘Advanced
options’, then choose Startup

Settings followed by Restart.
After your PC restarts, select
4 or F4 to start your PC in Safe
Mode. Open the Settings app,
select ‘Update& security’ and
click Recovery. Under ‘Go back
to an earlier build’, click ‘Get
started’ and follow the prompts.
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Millions of people
face having their
hopes of faster
broadband dashed
following an Ofcom
report that says the
UK’s internet service
providers (ISPs) don’t
want to commit to
a minimum speed.
Over the past few

months the telecoms
watchdog has been
assessing the
appetite among ISPs
to sign up to the
Government’s
Universal Service
Obligation (USO) for
broadband speeds.
This would set into law by

2018 the right for everyone to
request a speed of 10Mbps in
their home.
But after talking to ISPs

Want faster broadband?
Don’t look at us, say Britain’s ISPs

Google has added new
security warnings to emails
in Gmail to help protect you
from scams.
If the sender of an email

can’t be authenticated by
Google, Gmail will now show
a red question mark next to
their name (see screenshot),
where the profile photo or
corporate logo would
normally be.
This warning doesn’t

necessarily mean that the
sender of the email is a
scammer, but you should
certainly treat it cautiously.
The warning is being added to
the online version of Gmail
(on your computer), and in
the Android app.
You can also check whether

an email is genuine by
clicking the small arrow
under a sender’s name, then

looking at the ‘Signed by’ and
‘Mailed by’ information.These
show the domain fromwhich
the email was sent. If they
match the domain that
appears after ‘from’, then the
email is legitimate.
Another newwarning in

Gmail, shown in the web
version only, will warn you
not to click a link in an email
if Google suspects it leads to
malware or a phishing attack.
Themessage will also

appear if the link is likely to
go to a site containing junk
software, such as browser
hijackers. Google says that it

shows 60million warnings
about unwanted software in
its Chrome browser every
week, three times as many
as it shows for malware.
Many of these warnings

appear after users click
adverts in Google. The
company has vowed to
“take quick action to block
and remove advertisers”
that violate its ‘unwanted
software policy’.
Read Google’s blog for more

information on the warnings:
www.snipca.com/21495.

• Google launches Skype rival
– see page 44

KASPERSKY SPOTS NEW
BANKINGMALWARE
Leading security firm
Kaspersky has identified
a newTrojan that steals
money from bank accounts
by infecting Android phones
and tablets.The company
said on its blog (www.snipca.
com/21512) that themalware,
called last-browser-update.
apk, is spread through
Google’s AdSense, a system
that thousands ofwebsites
use to display adverts.

•Kaspersky’s 2017
antivirus software now on
discount – see page 68

SKY LAUNCHES
FASTEST BROADBAND
Sky has released its fastest
ever broadband package,
offering speeds of 76Mbps
– double its current peak.
Called Sky FibreMax,
it provides unlimited
broadband usage for £25
permonth, though you’ll
also need to pay £17.40
for line rental, which brings
the overall monthly bill to
£42.40. You’ll also be locked
into a 12-month contract.
Visit Sky’swebsite to
compare its current deals:
www.snipca.com/21501.

IN BRIEF

Ofcom said that most “did not
express a willingness to
become a designated USO
provider”.
It added that ISPs had yet

to provide “decent” broadband
delivery across the UK, and

were unlikely to
meet the needs of
many households
in the future.
In response, the

Internet Service
Providers
Association said
that if their
members were
forced to guarantee
10Mbps across the
UK, they would
have to fund it by
increasing their
prices. It called
instead for a “safety
net” strategy of

Government money being
spent directly targeting rural
areas that suffer from poor
broadband.
Ofcomwill publish its

advice to the Government by
the end of the year.

Look at your forearm.Where
nowyoumay see some hair
and a fewmoles, you could
soon have a gold-leaf tattoo
that controls your PC. Called
DuoSkin, and developed
byMicrosoftworkingwith
students atMassachusetts
Institute of Technology, it
works like a laptop’s trackpad.
Move your finger over the
tattoo and your cursorwill
move on screen. See a demo
atwww.snipca.com/21473.

Tomorrow’s
world

31 August – 13 September 2016

See this question mark in your
emails? Then don’t click the link
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News

Russia and China could have
more say on how the internet
is run, following the US
Government’s decision to give
up control of the Domain
Naming System (DNS).
The DNS is what pairs

simple web addresses, such as
www.google.co.uk, with their
relevant servers. This vital
process allows you to visit
a website by typing its URL
rather than its IP address,
such as 192.168.1.101.
On 1 October the US will

hand over full control to the
non-profit organisation Icann
(Internet Corporation for
Assigned Names and
Numbers), which is based in

Los Angeles but has no
association with the US
Government. Until then the
US Government will still be
able to overrule Icann, though
it’s a power it has rarely used.
Themove has been criticised

bymany groups in the US
including the Republican
Party, which accused President
Barack Obama of throwing the

internet “to the wolves”.
A letter signed by several
Republican senators warned
that it will “significantly
increase the power of foreign
governments over the
internet”.
Russia and China had

initially proposed that the
United Nations control DNS,
but were opposed in 2012 by
the US and the UK over fears
that human rights would be
abused if other countries had
greater power.
These concerns still exist,

but Icann insists that the
prospect of government
interference in the future
was “extremely remote”.

Russia and China to ‘have more web power’

Take that Mr Scammer! Security
blogger sends him ransomware
A French security blogger
turned the tables on a phone
scammer by sending him
malware – an act of vengeance
many Computeractive readers
would approve of.
Ivan Kwiatkowski decided

to take matters into his own
hands after the scammers
attempted to con his parents.
They contacted him after
seeing a message (in French)
on their PC saying it had been
infected by the infamous Zeus
malware (see screenshot).
After reassuring them that

the message was an example
of scareware, Mr Kwiatkowski
rang its fake ‘technical
support’ number. He spoke to
an ‘assistant’ called Dileep,
who said that his PC was
infected and tried to persuade
him to pay €299 (about £260)
for a “Tech Protection
subscription” that would
block further malware.
Aware that he was being

scammed, Mr Kwiatkowski
played along until he was
asked for his credit-card
details. He told Dileep that he

has poor eyesight and couldn’t
see his credit-card number
clearly, and so offered to email
a photograph of it instead.
But rather than send a

photo of his credit card, Mr
Kwiatkowski attached a photo
containing the deadly Locky
ransomware, which encrypts
all the files on a PC and
renames themwith the
extension .locky.
Mr Kwiatkowski told the

BBC that while some people
may have found his attack
“unethical”, the response had
been “mostly positive because

it is such a David versus
Goliath setting”.
He encouraged other people

to take on the scammers,
publishing their phone
number on his blog. He wrote:
“If they are spammed back,
their workload would increase
so much that scamming
wouldn’t be a profitable
activity anymore”.
You can read his blog at

www.snipca.com/21518. Aside
from being an interesting
read, it contains illuminating
details on how scammers try
to trick you.

KOBO LAUNCHES GIANT
EBOOK READER
Canadian company Kobo
has launched an ebook
reader bigger than any Kindle
currentlymade by Amazon.
TheKoboAura One has a
7.8in screen, iswaterproof
at up to twometres for an
hour, and has 8GB of storage
– enough to hold thousands
of books. It’s on sale from
6September for £190. Visit
Kobo’swebsite (www.snipca.
com/21521 ) for details: .
• Amazon’s new£60Kindle
tested – p20

MICROSOFT FIXES
STICKY NOTES FAULTS
Microsoft has updated its
Sticky Notes app inWindows
10 to fix problems thatwere
causing it to crash.The
update, version 1.1.7, also
changes the size ofwindows
in the app and its default font.
The updated app is available
now from theWindows Store
(www.snipca.com/21530).
Microsoft will be hoping that
the fixes lead to a higher user
rating, which currently stands
at two stars out of five.

IN BRIEF

It seems that Twitter isn’t
happy unless it’s attacking
someone for being
‘offensive’.The latest victim is
US talk showhost and former
Oscars host Ellen DeGeneres,
who during theOlympics
tweeted a photoshopped
picture of her riding on
Usain Bolt’s back along
with themessage: “This is
how I’m running errands
from nowon” (www.snipca.
com/21526). Despite Bolt
himself retweeting it, several
people objected, with one
calling it “racist garbage”.
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Privacy campaigners
have criticised plans to
force banks to share
customer data with
their rivals, saying it
could lead to an
increase in fraud.
In its report on retail

banking in the UK the
Competition and
Markets Authority
(CMA) said banks must let
customers apply for loans,
overdrafts andmortgages
on their mobile devices.
Customers would also be

able to set up automatic
actions, such as transferring
money from a savings account
into a current account if
they are in danger of going
overdrawn.
But the CMA’s ultimate aim

is to make it easier for

Police still use XP – and taxpayers
foot the bill
TheMetropolitan Police has
admitted that it is paying
Microsoft £1.65m to keep a
safe version of Windows XP
running on its computers.
TheMet was responding to

criticism from Conservative
Greater London Assembly
member Andrew Boff, who
revealed that more than
27,000 computers in the
force still run the operating
system. He said that this
was “worrying”, adding:
“operating systems age more
like milk than wine, and
Windows XP is well past its
sell-by date”.
Microsoft ended support

for XP in 2014, but offers
special security updates for
organisations that pay for
them.TheMet’s current
contract with Microsoft
ends in April 2017.
The number of Met

IN BRIEF

customers to use apps to
compare accounts and switch
between them. It has told
banks it must achieve this
by 2018 as part of an “open
banking revolution”.
For this to work banks will

have to grant other banks
access to their customers’
data.The CMA insisted that
“privacy and security
concerns are paramount”,
and that customers will be

given control over what
data is shared.
But Renate Samson

from campaign group
Big BrotherWatch
warned that such
measures “would leave
customers more
vulnerable to cyber-
attacks and online
fraud, which is

already on the rise”.
She added: “If individuals

are going to trust their
information with all these
banks, banks have to be
able to show their systems
are secure and impenetrable.
Unfortunately they do
not have a good track
record”.

VODAFONE ‘SCRAPS’
LINE RENTAL FEES
Vodafone has become the
second internet service
provider (ISP) – after
TalkTalk – to scrap separate
line-rental fees.This doesn’t
mean cheaper bills, though.
Instead line-rental will
be included in the overall
monthly cost. ISPs have been
ordered by the Advertising
Standards Authority (ASA) to
include line-rental charges
in the prices they promote,
a ruling that comes into
force on 31 October. Read
Vodafone’s blog for details:
www.snipca.com/21470.

NEWOPERATING SYSTEM
FROMGOOGLE
Google is building a new
open-source operating
system that is designed to
work on almost any device
that connects to the internet,
from smart thermostats to
PCs and phones. Codenamed
Fuschia, it’s unrelated to
Android (Google’smobile
operating system) and
ChromeOS (which runs
on Chromebooks). Google
hasn’t made an official
announcement, but has
released some of Fuschia’s
code online: https://fuchsia.
googlesource.com.

POLICE TO INVESTIGATE
HATE CRIME ONLINE
A newpolice team is being
created to investigate hate
crime online.The team,
based in London, will identify
the location of crimes then
pass themon to the local
force.Theywill be assisted
by volunteers trained to
seek out anything they
deem inappropriate online.
The LondonMayor’s Office
said therewould be “zero
tolerance” of online abuse,
but civil-liberty campaigners
warned that therewas a risk
of “online vigilantism”.

Phone-banking revolution ‘will lead to
even more fraud’

Would you feel safe banking
through an app? Please let us

know: letters@computeractive.co.uk

computers running XP is
falling. In 2015, it was 35,000,
while another 6,000 are due
to be upgraded by September.
But these will be upgraded

toWindows 8.1, not Windows
10 – a decision Boff has
called into question. He said:
“Staff are likely to be more
familiar withWindows 10,
but most importantly it will
be supported further into
the future”.
Security experts shared his

concern. Simon Edwards,
who last year founded the
antivirus-testing company SE
Labs, said: “It’s fair to assume

that many of theWindows XP
PCs used by the Met Police
will have some level of
exposure to the internet,
which is where the greatest
risk of an attack resides”.
He said it’s “reassuring”

that the Met is paying
Microsoft for XP updates, but
added: “As taxpayers we foot
the bill, which maybe could
have been avoided had the
police planned ahead”.
TheMet said that the large

amount of old software on
its computers meant that
upgrading themwas harder
than in other organisations.
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News

My thirsty printer

Junk defendant:
PC Tasks Optimizer
PC Tasks Optimizer, which
featured in last issue’s Best
Free Software, may be carrying junk
that’s so well hidden it’s not visible in the
installer or even on your PC afterwards.
Or my PC, at least. Some of you emailed
us with a different tale to tell.
I found the program easy to install and

use. Its installer contained no tick boxes
or hidden sections, and the program file
wasn’t blocked by Chrome, Windows 7,
Windows 10, Kaspersky or Avast (I
installed it on two PCs for goodmeasure).
As ever, I restarted the PCs and checked

their browsers, then ranmy favourite
junk-scanner, AdwCleaner (www.snipca.
com/21484). No sign of trouble.
However some readers said that

Malwarebytes and Chrome had flagged PC
Tasks Optimizer as suspicious. One reader

JaneHoskynputs the boot into tech villains, jargon-spouting companies and
software stuffedwith junk
JaneHoskyn t th

said that after installing it he found a
huge amount of adware, including the
notorious PCTuneUpMaestro and
WebDiscover Browser, on his PC.

Safe or sorry?
Surprised and distressed, I set about
trying to get to the bottom of the mystery.
I have uninstalled and reinstalled PC
Tasks Optimizer several times on both
PCs. I’ve run before-and-after scans using

their respective antivirus tools, and the
new version 6.0 of AdwCleaner.
At one point, AdwCleaner flagged

a rogue Registry file on theWindows 10
PC but it was easy to remove and didn’t
come back when I reinstalled PC Tasks
Optimizer. Windows 10 had updated in
the meantime, reinstating Edge as my
default browser (horror), and the Registry
file seems to be related to that.
Why have I not encountered the same

problems some readers have? PC Tasks
Optimizer lacks a current digital signature
(metadata confirming it’s a valid product),
which could lead some software to flag it
as suspicious. Or it may be depositing
junk on some PCs and not others.
If free software is indeed spreading

adware selectively and invisibly, it makes
us wonder if we can trust any programs
at all. So do keep in touch with your own
experiences with this and other software.

WARNING: JUNK AHEAD (OR IS THERE?)

AdwCleaner found no dodgy files after we
reinstalled PC Tasks Optimizer

What they say
Peta
“Insofar as the issue of
non-human authorship
has been considered by this court, it
remains an open question. The only
requirement articulated by this court
so far is that the ‘author’ be of this
world. And Naruto certainlymeets that
requirement.”

What theymean
Themonkeywho ‘took’ a selfie is a
living creature. That, in strangulated
legal-speak, is the pointmade by animal
charity Peta (People for the Ethical
Treatment of Animals), which says the
monkey, Naruto, should own copyright.

What are they
talking about?

Want to nominate a villain of the fortnight?
Email us at editor@computeractive.co.uk

non-Canon cartridges start at £7.99,
but aren’t guaranteed to work properly.
Should I launch an online appeal for

ink cartridge funding? Maybe I should
just draw the postage label. All I need
is a ruler, a sharp pencil and several
hours. And next time I want to print
photos, I’ll use Snapfish.The printer
will make a lovely monitor stand.

31 August – 13 September 2016

In the year since I shelled out £160 for
my Canon Pixma 7550 printer, all I’ve
used it to print are a handful of photos
and a boarding pass. But it looked nice
and didn’t cause trouble – until I asked
it to print an eBay postage label, that is.
“Support Code 1600,” it said by way

of response. “Replacing the ink tank is
recommended.” Excuse me?This thing
has had less work than a footballer’s
wife yet somehow I’d run out of cyan,
magenta and ‘PGBK’ (apparently my
favourite colour). The black cartridge
was fine, but the printer wouldn’t let
me print anything using it.
A set of new Canon cartridges costs

£39.68 from Amazon, or £21.95 from
www.inkfactory.com. Compatible

Jane’s villain of the fortnight
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?Question
of the

Fortnight

Sixty years after the first TV
detector vans arrived on

our streets, there’s a new
generation of vehicles hunting
down viewers who are
watching television illegally.
Their purpose is primarily to
detect people watching the
BBC iPlayer. They are needed
because, on 1 September, the
Government will close the
loophole that lets people
watch the BBC iPlayer
on-demand without a licence.
It’s estimated this costs the
BBC £150m a year.
On the surface that all

sounds perfectly reasonable. If
a new law is introduced, new
technology may be needed to
enforce it. But not everyone is
happy.TheDaily Telegraph,
for example, fumed that the
BBC wants to “snoop” on what
people do on the internet.
The BBC slammed this as
“inaccurate reporting”.

The problem is that outside
the BBC and the Government
nobody knows how the vans
detect that a viewer is
watching the iPlayer illegally.
One way it could be done is
through ‘packet sniffing’. This
may sound like something
you’d do to determine
whether a carton of milk has
gone off, but it’s actually a way
of intercepting ‘packets’ of
internet traffic that pass over
a network.
Using this method, a van

parked outside a house would,

in theory, be able to see what
the people inside are doing
online.This is exactly what
Google’s Street View cars were
caught doing in 2010.
However, the BBC denies

this is how the vans operate,
dismissing theDaily
Telegraph’s story by saying
“it is wrong to suggest that

our technology involves
capturing data from private
Wi-Fi networks”.
Some experts have

questioned whether this
would be possible anyway,
claiming that it would be
difficult to distinguish iPlayer
viewing fromwatching other
on-demand TV services, such
as the ITV Player.
We can also rule out the

BBC asking internet service
providers for the addresses of
people who have logged into
the iPlayer. As the corporation

rightly says, this would be an
unacceptable invasion of
privacy. With the BBC likely to
stay tightlipped (“we don’t
discuss the details of how
detection works for obvious
reasons”), it leaves plenty
of room for alarming
speculation.
It doesn’t help to look at the

report, published in July by
the National Audit Office
(NAO), on which theDaily
Telegraph based its story.
Sir Amyas Morse, auditor
general of the NAO, wrote that
the new vans can identify
viewing on a “non-TV device”
– meaning a PC, laptop, phone
or tablet – just as they can
on a TV set.
From this theDaily

Telegraph concluded that the
BBC will monitor people’s
internet usage. But that’s
categorically not happening,
if we take the BBC at its word.
In fact, there’s not even any
evidence that the BBC has the
technology to target people
who watch the iPlayer
on-demand only. So we’re
none the wiser.
Perhaps, however, there is a

Is the BBC spying on
your Wi-Fi?

It’s the Daily Telegraph versus the BBC in a battle over new TV detector vans

Detection vans can identify
viewing on a PC in the same way
they can on a TV set clue in the NAO report. It says

that the BBC is allowed to
send a detection van to a
house when the corporation
suspects the occupier is
watching live TV – on any
type of device – without a
licence.That would count as
targeted surveillance which,
asTheGuardian’s technology
writer John Naughton has
pointed out, is allowed under
the Regulation of Investigatory
Powers Act 2000. Whatever
the truth, the BBC won’t mind
if people pay the licence fee
because they’re worried about
being personally targeted.

•• TheGovernment has closed
the iPlayer loophole that let
viewerswatch on-demand
TVwithout a licence

•• A new type of BBC detector
van is being used to help
catch peoplewatching the
iPlayerwithout a licence

•• TheBBC denies claims
that the newvanwill be
able to spy on people’s
internet use

THE FACTS
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Don’t back up using
Windows 10’s tool

I read your Cover
Feature in Issue 480

about doing backups (pictured
right), and found it
interesting, but felt I was safe
because I kept monthly
backups usingWindows 10’s
tool, and weekly backups to a
NAS drive. But it did prompt
me to tidy up where my
backups were saved to. So I
plugged in an external hard
drive to a USB port onmy PC, then – for
reasons best known to itself – it decided
to display the Blue Screen of Death, and
then refused to boot.
I tried a system repair, but that failed. I

then attempted a system restore, but after
twiddling its thumbs for a considerable
amount of timeWindows told me it
couldn’t restore, with no explanation
given. “Nomatter,” I thought. “I’ve got a
system image that’s only four days old”.
I checked that the image was on the NAS
drive, which it was, but the backup app
couldn’t recognise it.

In the end I had to do a clean install of
Windows 10, with all the hassle that
involves. It’s taught me a valuable lesson:
Windows 10 system restore isn’t reliable.
And the backup app is worse than useless.
So I’ve followed your advice and

installed EaseUS Todo Backup (www.
todo-backup.com) onmy PCs, and it’s
now doing regular file and image
backups for me. But as with anything
which does image backups, the acid test
is whether it can restore it again. Despite
my best intentions, I don’t feel inclined to
try that just yet!

Bob Farish

My Canon printer ‘clanks,
clatters and whirs’

I’m writing to say that I have
exactly the same problems with

my Canon printer as Richard Grice (see
Letters, Issue 481), thoughmine is the
MG7550model, not the MG5750.
Like Richard, I find that my printer

clanks, clatters and whirs away almost
endlessly and very noisily, for no reason
that I can find. Sometimes I have to wait
a minute or so before it leaps into life on
a print job – occasionally with a message

on screen asking me to
“wait momentarily”.
What Canonmeans by
“momentarily” is actually
a “very long time”.
It even takes an age to

shut down. I’ve just timed
this after scanning and
printing a single page of
black text. I pressed the
shutdown button and off it
went into its song-and-
dance routine, showing the
message “Ending process,

please wait a while”. This wait lasted 65
seconds before the machine shut down.
I wonder if this is a more widespread
problem affecting other people.

Terry Brown

Is Alastair Campbell
spinning for Microsoft?

Has Alastair Campbell been hired
by Microsoft?The reason they give

for reducing how long you’ve got to try
Windows 10 before rolling back is worthy
of the spin-master himself. They say that
the shorter 10-day deadline is because
people tend to go back to 7 or 8.1 within
the first few days (News, Issue 482). Cut
the claptrap, Microsoft! They know full
well that this shorter deadline means
more people will never get round to
rolling back.
Microsoft hasn’t done anything wrong

in reducing the deadline – 10 days should
be long enough. But I wish it would stop
spouting marketing nonsense when
trying to justify its decisions.

Douglas Henshaw

Don’t fall for ‘free’
Amazon Prime delivery

Amazon’s misleading delivery
charges are a pain, as you say in

News, Issue 482. But far worse is the way
it dangles the promise of ‘free’ delivery
as a way of signing you up to Amazon
Prime. I fell for this a fewmonths back.
I only realised when £79mysteriously
vanished frommy bank account. I got the
money back eventually, thanks to the
advice on offer fromMoneySavingExpert
at www.snipca.com/21448. I urge all
Amazon shoppers to make a note of this
URL because you never knowwhen you
may need it.

Catherine Hayter

Pokémon Go addicts
ignore real people

I’ve spotted more Pokémon Go
‘idiots’, to add to those in Letters,

Issue 482. I was in a cafe the other day
– reading Computeractive as it happens
– and was surrounded by six or seven
teenagers staring at their phones. Nothing
unusual in that, of course. But what was
different was how rude they were to the
staff.They never made eye contact with

I hope Ken Rigsby won’t mind
me getting philosophical

following his rant against smart TVs
(The Final Straw, Issue
482). There comes a point
in all kinds of technology
when what it is capable of
doing overtakes what we
actually need it to do.
Smart TVs have reached
that point. When I turn on
my TV, can you guess what
I want to do?That’s right
– watch TV programmes.
It’s controversial, I know,

Smart TVs do more than
we actually need

but I don’t want to browse the web, use
apps, make Skype calls or play games.
I can do all those things onmy

computer. That’s what makes
it different to a TV.
As it happens, my TV is

‘smart’, but that’s only
because I got an incredibly
good deal on it. It’s wasted
onme, though. I know how
to turn it on, turn it off,
change channel, and change
volume. Does that make me
so dumb I’m actually smart?

Terence Fletcher
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STAR LETTER

Make TV licence cheaper if you only
watch iPlayer on demand

the people serving them, presumably
because they were real human beings
and therefore not worth the effort of a
conversation. In this weird newworld,
made-up animated creatures have more
importance than real people.

BevWilson

Faster broadband after
Brexit? So what!

Your ‘Question
of the Fortnight’

in Issue 482 asked whether
Brexit would lead to better broadband
infrastructure in the UK. Even if this
proves true, it’s a tiny silver lining in the
very dark Brexit cloud. If the economy
falters over the next few years then it
doesn’t matter how fast our broadband is.
The jobless millions won’t be thinking
that the Brexit pain is worth it just
because they can now get 100Mbps.

Jeremy Blackburn

Faster broadband after
Brexit? Can’t wait!

I didn’t vote to leave the EU
because it may help bring about

faster broadband, but that would be a
nice bonus! Until reading your article I
didn’t realise how puny Ofcom’s powers
were. But it makes sense now. For
decades Britain’s institutions have felt
shackled by the EU. Now bodies like
Ofcom canmake decisions for the UK
without having to worry what other
countries think. I’m already looking
forward to it.

Adam Taylor

You can’t expect HP to sell
laptops for £1.58

It astounds me that people were
upset because HP didn’t honour its

price of £1.58 on a laptop (News, Issue
482 – see screenshot below). If I had seen
that price I would’ve assumed it was a
mistake. I may still have tried to buy it.
No harm in trying. It’s not as if HP would
have gone bust because of this error. But
you would have to be several gigabytes

short of a hard drive not to
realise that the price was
a massive mistake.
Hopefully, this
incident will remind
the public that contrary
to what many people think, a
shop doesn’t have to sell you an item for
the price advertised.

John Fielding

Amazon’s drones ‘will be
grounded’ for another
10 years

I wish everyone would calm down
a bit about Amazon’s drones. We

are not heading towards a hellish future
where every inch of the sky will be taken
up by flying contraptions delivering
DVDs and books.There will be loads of
regulations that Amazon will have to

comply with in
order to be allowed
to fly their drones.
Themost important

regulation will be related
to public safety. Amazon won’t
try to bend the rules. The last thing

it wants is to be held responsible for
an accident that costs lives. Can you
think of worse PR than a drone causing
a car crash?
In any case, I don’t think the drone-

haters have anything to worry about. As
someone who used to work in aviation, I
know the legal and technical challenges
created by making anything fly. I’m
willing to bet Amazon’s boss Jeff Bezos
half his $87billion fortune that his drones
will stay grounded for at least another
10 years.

ReginaldWhitlock

Youmentioned in
your news story

about the iPlayer
‘loophole’ closing (Issue
482) that many student
households had been taking
advantage of it. I can
confirm that is true. During
my years at university (I’ve
just graduated) I never had a
TV licence precisely because
I knew that I didn’t need
one to watch the iPlayer on
demand (studying lawmeant I had an
interest in suchmatters!). I didn’t own
a TV, so could never be accused of
watching live programmes that way.
And I never watched the iPlayer live on
my laptop – though I accept it would be
hard for me to prove this.
My point is twofold. One, people on

tight budgets – like students and
pensioners – shouldn’t be made to feel
guilty or irresponsible for using
loopholes like this. And two, the
popularity of this loophole suggests to
me that the BBC should split the licence
fee into staggered payments. For
example, how about £145 for access to
everything, live and on-demand, but

The Star Letterwriterwins aComputeractivemug!

£50 for access only to the latter? I’ve
lost the habit of watching live TV, and
so I doubt I’ll ever buy a TV set. But I
still want the occasional pleasure of
watching on-demand TV, not to
mention listen to radio. It’s hard to say
what a fair price would be for that, but
I’d be happy to pay £50 a year.
The BBC has to understand that

viewing habits are changing fast. To my
13-year-old brother, even watching the
iPlayer feels old fashioned. He only
ever watches things on YouTube. I’m
not sure he’d even know how to turn
on a TV set. I love the BBC, but it needs
to adapt to stay relevant.

Conor Bates
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Can I get money back after a
bank transfer?

covered by the same rules that govern
debit- and credit-card payments.
For this reason we’d never advise
using Faster Payments unless you are
convinced that the recipient can be
trusted (many people use it to pay tax
bills, for example).
We investigated further to see if there

were any Hong Kong laws Paul could
use, but found that Simply Electronics
has since gone bust. Anyone visiting
the company’s website sees a black
screen with this message: “we regret to
inform you that we are unable to accept
orders at this time” (see screenshot
below). Paul should receive details
from the company’s administrators on
how to make a claim as a creditor, but
customers won’t be
considered a priority.
We’re afraid he’s unlikely
to get any money back.

Q I placed an order on 5 May
from Simply Electronics
(www.simplyelectronics.net)

for a mobile phone costing £276.95.
I paid by a Bacs (bank) transfer
because I wanted it delivered to an
address other thanmine. But it hasn’t
been delivered, and I’ve since found
out that Simply Electronics is based in
Hong Kong, so I’mworried. Santander,
my bank, says there’s nothing it can do
about getting mymoney back. Is this
correct?

Paul Boden

A
Sadly, this is correct. Had Paul
actually used Bacs he would
have been entitled to a refund.

This system is typically used for regular
payments, such as utility bills and
salaries, and is covered by the Direct
Debit Guarantee (www.snipca.
com/21431).
However, Paul actually used Faster

Payments (www.fasterpayments.org.
uk), which from a legal standpoint is
no different to handing over cash. It’s a
very fast process, but the downside is
that you can’t claim a refund if
something goes wrong because it’s not

Q I bought a
laptop from Laptops Direct on
6 June. I explained that I

wouldn’t be at home to take delivery, so
it was delivered to a neighbour, from
whom I collected it on 28 June. But it’s
the wrong laptop – it’s only got a 1TB
drive rather than 2TB, and the speaker
system is missing. I contacted Laptops
Direct on 30 June, but was told I was
too late to return it for a full refund.
Is that right?

Jack Pilkington

A
In a word, no. Jack should have
been given a full refund because
when he registered his complaint

he still had six days before the 30-day
deadline expired before which he could
demand a full refund for goods that are
‘not as described’ (as per the Consumer
Rights Act). We’re surprised that Laptops
Direct blatantly refused this, and have
told the company it was wrong to do so.
Even if Jack hadn’tmanaged to lodge a

complaint in time he’d still have had a
case against Laptops Direct, though he’d
no longer be eligible for a full refund. Up
to six months after purchase he could
have demanded that the
company upgrade the
laptop to the advertised
specifications.

Have I waited too
long to get a laptop
refund?

the warranty registration card and
provide proof of purchase.
George may be better off buying an

extended warranty.These are more
expensive, but they are essentially
insurance policies, so you can decide
who the beneficiary is. That said, it
would probably be easier for George
to give his grandson the money so
he can look for the best
deals and buy this
insurance in his
own name.

Q I want to make sure that the
warranty on a laptop I’m
planning to buy for my

grandson on his 18th birthday is made
out to him, and not to me. Can you tell
me how to ensure this?

George Hill

A
Yes, but it’s a bit complicated,
and depends on which type of
warranty George wants to buy –

a normal warranty or an extended policy.
With most normal warranties, only the

person who paid for the item can
make a claim. To make sure he can
transfer his warranty, George
needs to check whether it gives
third-party rights, which
would allow his grandson to
make a claim.This is a
sensible thing to do if you
intend to give an item as
a gift or plan to sell it
in future. To make a
claim George’s
grandsonmust fill in

Can I hand over my warranty to my grandson?

31 August – 13 September 2016
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Why did AVG take my money?

Support’ tab. Finally, on the next page,
AVG reveals its phone number – 0800 652
4940. We called this and were given four
options: purchasing and renewal, billing
and refunds, recovering a licence number,
and technical problems. We tried
all four options and each
time reached somebody in
under a minute.

Q Recently AVG debited my
account for a subscription I
chose not to renew years ago.

I’ve found it hard to contact the company
–my voice messages aren’t returned and
their online chat system doesn’t work
very well. Can you help?

Eric Hymer

A
We’ll try, though it’s a puzzling
case. When Eric first contacted
us he thought AVG had been

debiting his account for years after he’d
cancelled. However, it appears that the
company took one payment only, which
Eric is obviously entitled to get back.
This confusion means it’s difficult to

knowwhich law applies here. What
matters iswhen Eric signed the contract

with AVG. If he did so before 1
October 2015, he’s covered by the
Unfair Terms in Consumer
Contracts Regulations (UTCCRs).
After this date, it comes under the
Consumer Rights Act (CRA).
Eric says he signed up “years ago”,

so he’s probably subject to the
UTCCRs. Either way, he has a
legitimate claim to get his money
back.
We agree with Eric that contacting AVG

isn’t easy, particularly if you want to
speak to an advisor on the phone. From
AVG’s Support page (https://support.avg.
com) you have to click the product you
use (such as ‘AVG AntiVirus’ - see
screenshot), the blue ‘Get More Help’
button at the bottom, then the ‘Sales

Contact us sowe can investigate your case
Email: consumeractive@computeractive.co.uk

Write: Consumeractive, Computeractive, 30 Cleveland Street, LondonW1T 4JD
Please include both your phone number and address.

Unfortunately, we can’t reply to all your letters.

Westand up for your legal rights

UKpostcode searches
Addresses
www.royalmail.com/
find-a-postcode

AgeUK
www.snipca.com/21427

Apple stores
www.apple.com/uk/retail

Argos
www.argos.co.uk/stores

CarphoneWarehouse
www.snipca.com/21441

Citizens Advice
www.snipca.com/21424

Currys/PCWorld
www.snipca.com/21425

Leisure
centres
www.snipca.
com/21426

Location of
eBay sellers
www.snipca.com/21423

Library services
www.snipca.com/21422

Maplin
www.maplin.co.uk/
store-finder

NHS services
www.nhs.uk/service-search

O2
www.o2.co.uk/storelocator

Passport photo booths
0800035 6600

Post Office
www.postoffice.co.uk/
branch-finder

VirginMedia
www.snipca.com/21428

£85 good news partly compensates
for Vodafone’s bad news

Many caseswe investigate end up
with readers having to take some
good newswith a lot of bad. So it’s

provedwith Sameh Strauch’s complaint against Vodafone (see
Issue 482). He said that the companywas overcharging his
daughter, and that hermonthly bill often exceeded £100, even
though it should only be £20.
Vodafone looked into the case, concluding that it’s “confident

all charges are accurate and fair” – and thereforemust be paid.
It dismissed the suggestion that Sameh’s daughter has been
a victim of Vodafone’s billing problems that have afflicted
other customers. The company’s explanationwas detailed and
convincing. It showed that betweenMay 2015 and February
2016 Sameh’s daughter had bills that ranged from£31 to £38.
A second linewas then added to the contract, which incurred
charges between £61 and £72, apart from in April when using
both phones abroad cost £218. Sameh had hoped he could force
Vodafone to cancel the contract, but this doesn’t seem likely.
The good news is that Vodafone realised it hadn’t applied

an £85 discount to the account. It has nowdone this. If Sameh
wants to dispute Vodafone’s response, he should ask Vodafone
for a deadlock letter to confirm its position. He should then
send this to the Communications Ombudsman (www.snipca.
com/21450)with evidence forwhy he thinks the charges are
wrong. TheOmbudsman’s ruling is binding on Vodafone, but not
on him – he can still take the company to the small claims court.

CASE UPDATE

31 August – 13 September 2016

Wh did AVG

Wes

THIS WILL COME IN USEFUL
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Protect Your Tech
Scamsand threats to avoid, plus newsecurity tools

Browsers are offering increasingly
sophisticated protection against
malicious software. Now, as well as
warning you about downloads known
to contain malware, browsers tell you
when you’re about to unwittingly
install PUPs - those ‘potentially
unwanted programs’ that, while legal,
perform immoral actions such as
changing your settings.
Chrome has been doing this for some

time, and now Firefox has followed

New tools

QuadRooter flaw in your Android tablet
WATCH OUT FOR…

Whywould the taxmanwant
iTunes gift cards?
I’ve fended offmany phone scams
over the years, but a recent one
almost caught me unawares.
Somebody called saying he was from
HMRC, and that I had to pay a tax
bill. I’ve had to pay one-off bills in
the past, so I was initially taken in. I
realised it was a scamwhen he asked
me to pay in iTunes gift cards.That
seemed preposterous to me. Why on
earth would HMRCwant iTunes gift
cards, rather than a cheque or bank
transfer? Action Fraud says this scam
has been around since May: www.
snipca.com/21421.

George Patterson

Warn your fellow readers about scams at
letters@computeractive.co.uk

Firefox 48
www.snipca.com/21420

suit, helped by Google’s Safe Browsing
technology. To see the warnings that
Firefox now shows, read Mozilla’s
Security Blog (click the link above).
You’ll need to be using Firefox 48

(which arrived in early August),
so check by clicking the top-right
menu button (three horizontal lines),
the small question mark at the bottom
and then About Firefox. You’ll see
the version number in the box
that appears.

To see the new security
tools click the top-right menu
button, the Options button
(cog icon), then Security on
the left. Under the General
heading you should see the
four boxes that are ticked in
our screenshot. If they’re not
ticked, make sure they are.

ScamWatch
READERSWARNREADERS

QuadRooter Scanner,
which looks for the flaws
– download it for free
from the Google Play
store: www.snipca.
com/21432.
If your device is at risk,

you need to find out if a
patch will be applied to
your device. Infuriatingly,
it’s not clear who you
need to contact to check
this - your network, the
device’s manufacturer or
the retailer that sold it.
Also, make sure you

install apps from the
Google Play store only. To exploit the
flaws, a hacker would need to trick you
into installing a malicious app, which
are abundant on non-Google app stores.

What’s the threat?
No fewer than four security holes in
Android phones and tablets that are
powered by the Qualcomm processor.
Popular phones such as the Nexus and
Samsung Galaxy are among those at
risk. In total around 900million
devices worldwide are thought to be
vulnerable.
The flaws, discovered by Israeli

cybersecurity company Check Point,
can be exploited by hackers to give
them ‘root access’ to a phone or tablet.
This lets them control the device, see
any information on it, and even record
audio and video. An attacker needs to
exploit only one of the flaws to gain
access.
As now seems standard when

security scares are discovered, Check
Point has given the flaw a name:

QuadRooter. After
working with Check
Point to plug the
holes, Qualcomm has
released patches to
phone and tablet
manufacturers –
although it’s not
clear whether these
companies have updated
their devices with the
fixes.

What should I do?
First, read Check Point’s
blog to find out if your
phone or tablet is
vulnerable: www.snipca.com/21433.The
company has listed some of the most
widely used models at risk. Next, scan
your device using the company’s new app

31 August – 13 September 2016
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Best Free Software
GPU-Z 1.10
www.snipca.com/21449
What you need:Windows XP, Vista, 7, 8/8.1 or 10

1 GPU-Z opens on the
Graphics Card tab. If you
havemultiple cards, click
the dropdownmenu to
see info about them.

2 Click the camera icon to
take and save a screenshot.
Click Lookup to see even
more information about your
installed GPU.Thiswill open
in a browserwindow.

3 If your PC supports BIOS
reading, click the export icon
to create a backup of your
GP’s BIOS data. You can save
the backup to your PC or
store it online.

4 Click the Sensors tab to
see how your graphics card is
performing. Higher readings
are indicated by thicker red
lines. Click the top-rightmenu
icon for Settings.

SYSTEM TOOL

Youmight assume that PC graphics cards (also known as
GPUs, video graphics adapters or VGAs) are of marginal
interest to you - more the kind of thing gamers sit around all
night discussing. But GPU health is a matter for all PC users,
not least because it influences the speed and reliability of your
entire system.This free program is the ultimate tool for
monitoring it.
You’ll have noticed the program’s name is not a million

miles from free hardware-monitoring software CPU-Z.The
similarity is appropriate: GPU-Z displays your graphics card’s
specifications and real-time health information in a tabbed
window that looks just like CPU-Z (see screenshots below).
However, GPU-Z delves deeper and is more specialised.
GPU-Z was launched last November, but it lacked support

for many of the newer graphics cards such as Nvidia’s GTX

range and AMD’s RX range. Version 1.10 rectifies that, and it
also now lets you create a backup of your graphics card’s BIOS
data if your PC supports BIOS reading. Additionally, it now
lets youmonitor multiple graphics cards, if you’re lucky
enough to have more than one.That will come in handy if you
watch films on your PC, edit video, play games or are simply
in the habit of opening lots of windows at the same time.
GPU-Z comes as a portable program file with an installation

option. Installation is quick and there’s no junk to opt out of,
but we recommend sticking with the portable version if
you’re runningWindows 7 or older. To get it at the URL
above, click the blue arrow next to ‘1.8MB’ at the top of
the list, click the Union Jack and then save and run the
program file. Under ‘Install GPU-Z?’, click Yes if you’re
usingWindows 8.1 or 10.

1

1

2

3

44

JaneHoskyn recommends newprograms thatwon’t cost you anything
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Now that many of you havemade the jump toWindows 10,
Vivaldi is the perfect alternative to Microsoft’s Edge. Vivaldi,
which launched in February 2015, was designed to be a more
customisable alternative to Opera, and it’s now also become the
‘other browser’ of choice for people who find Chrome and
Firefox too slow and set in their ways. Browsing is much easier
thanks to ‘tab stacking’ in any corner of the window, and
multiple windows in one. Version 1.3 steps up a gear, with 90
newmouse gestures, the option to search within any site from
the address bar, and improved privacy controls.

Revo’s site is hard to love. It seems desperate to trick you into
downloading Revo Uninstaller Pro. No need - Revo’s free version
is one of the most powerful uninstallers we’ve ever used, and
it’s finally been updated to include full 64bit support. That
means it can find and completely remove all 64bit software
installed on your PC – and about time too.
As ever, Revo scans for stubborn leftover files in your folders

and Registry, so you know you’re removing every last trace of an
unwanted program.We’re big fans of Revo’s Hunter Mode tool,
which lets you drag a target icon on to a shortcut to uninstall it.
To get the free version, click the Downloads tab, then scroll

down the page to the Revo Uninstaller Freeware heading and
click Free
Download.The
installer doesn’t
contain any junk.
If you’re using
Windows XP,
Vista or 7, use the
portable version
instead (click the
Download button
under Other
Downloads).

BROWSER

https://vivaldi.com
What you need:Windows 7, 8/8.1 or 10

Vivaldi 1.3

www.revouninstaller.com
What you need:Windows XP, Vista, 7, 8/8.1 or 10

UNINSTALLER

Revo Uninstaller 2.0

Q Could you recommend the best free program for
converting FLAC files to MP3, so I can play them
when I’m out and about? I’m happy to accept a

slight loss of quality in exchange for convenience.
Helen Slade

A
FLAC (Free Lossless Audio Codec) is a great choice
for playing music on your PC.The files are large
and quality is excellent. It works on Android too,

and you canmake it work on iOS by using the free FLAC
Player+ app (www.snipca.com/21460), but generic digital
music players won’t support it. In any case, smaller formats
such as MP3, MP4 and AAC take upmuch less space.
Unfortunately, free converters tend to have junk-stuffed

installers. Free programHandBrake (https://handbrake.fr)
is a noble exception, with no junk, adverts or upgrade nags.
It’s complicated, but worth the investment in time if you
want to rip DVDs, as well as convert video files. There’s a
user guide at www.snipca.com/21463.
‘Free FLAC to MP3 Converter’ (www.snipca.com/21462)

is much easier but more limited. It looks like a classic
junk-conduit (we were actually surprised to find no
PUPs on our PC after installing it
and restarting). We urge you to be
cautious, however. One week’s
clean installer is often next week’s
adware carrier.
Alternatively, bypass the risk and

use free online tool Zamzar (www.
zamzar.com) instead (see screenshot).
Click Choose Files, select your FLAC
file or files, choose an output format,
enter your email address and then follow the download
link in the email. We use Zamzar regularly and it’s very
reliable, but it only works for up to 50MB of files in one go.

WHAT SHOULD I DOWNLOAD?

What can I use to convert
FLAC files to MP3?

We tell you what software to use

Do you need our advice onwhat software to use?
Just email us at letters@computeractive.co.uk

This A-Z guide contains over
900 definitions of computing
and tech jargon, helping you
take back control of your PC.

ON SALE NOW!

Buy it now at
www.snipca.com/21272

TheA-Z Jargon
Buster Book
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EBOOK READER ❘ £60 from Amazonwww.snipca.com/21434

Amazon
Kindle (2016)
New edition of the classic e-reader

When you think of ebook readers, Kindle
is probably the first name that springs to
mind. Amazon’s device was the first to
really take off, and has seen off several
competitors, including Barnes & Noble’s
Nook. In recent years, the company has
expanded its range with enhanced
models like the Paperwhite (see our
review, Issue 458) and Oasis (Issue 476),
while the basic Kindle stayed basic.

Now it’s been spruced up. Compared
with its predecessor, the chassis feels
classy – while it’s still plastic, it’s as slim
as the pricier Paperwhite at 9.1mm.That
is still noticeably thicker than a tablet like
the iPad mini, but it’s less than half the
weight. Besides black, you can now get
the Kindle in white, but we found it
quickly showed up dirt marks.
The 6in display is smaller than a

paperback, so you’ll need to turn the page
more often.That’s done by tapping either
side of the screen, which is easy even
when holding the Kindle with one hand.
There are only 167 pixels per inch,
compared with 300 on the other Kindles
and about 2,400 in an actual (digitally
typeset) book. But you’ll only notice the
difference if you set the text size very
small and hold the display close to
your face. Stick to larger print at a
comfortable reading distance and it
looks acceptably sharp.
Besides the price, a major reason to

choose a Kindle rather than a general-
purpose tablet is its ‘E Ink’ technology,
which doesn’t emit light but reflects it,
like paper.That makes it less tiring on the
eyes. On the other hand, you’ll need good

light to read by, because unlike some
models this Kindle has no optional
illumination built in. If you often read in
bed while your partner sleeps, or just
prefer the room lighting low, this may
not be the ebook-reader for you.
If you’re unable to use the screen at

all, however, the new VoiceView feature
will read to you. You’ll need wireless
Bluetooth headphones or a speaker
(there’s no headphone jack), and
microphones aren’t supported, so you
can’t give voice commands to turn
pages and pick options.
Amazon’s enormous bookstore is

directly accessible via Wi-Fi. The
Kindle’s 4GB of built-in storage will
hold thousands of books, and you can
always delete some and re-download
them later if it fills up, but there’s a
microUSB slot to add capacity too.
KF8/AZW3 illustrated books are
compatible as well as regular Kindle
titles, along with text and PDF files.
The rechargeable battery lasts around

14 hours. If you sat down to read Anna
Karenina in one go, it would give up even
if you didn’t. But more likely you’d want

Unbeatable value
– as long as you don’t
read in the dark

31 August – 13 September 2016

VERDICT: It still feels quite basic,
but this is the Kindle to buy unless
your special requirements justify you
spending twice or four times asmuch

★★★★★

ALTERNATIVE:KoboGlo HD
£110This rival to Amazon’s
Paperwhite connects to a
smaller bookstore, but has
a lovely clear screenwith
controllable lighting

to mark your place and carry on later,
and the Kindle lets you do that. You can
also search for words and topics within a
book, look up words in a dictionary, and
bring up several pages at once to cross-
reference. As on previous Kindles, you
can quote a passage on Facebook or
Twitter to share what you’re reading
with friends, or compare notes on
book-recommendation site Goodreads
(www.snipca.com/21435).
For £60, the new Kindle is good value,

as long as you can put up with Amazon’s
‘special offers’ – what the rest of us call
‘adverts’ – popping up every time you
turn it on. If not, you can pay an extra
tenner (either when buying the device
or later) to turn them off. At this price
it has no real competition.

SPECIFICATIONS
6in E Ink touchscreen •• 4GBmemory •• 802.11nWi-Fi
•• MicroUSB slot •• Reads AZWandAZW3,MOBI,
PRC formats •• 160x115x9.1mm (HxWxD) •• One-year
warrantywww.snipca.com/21434

to k la nd late

er

BUY IT!
★★★★★
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HOWWE TEST
Computeractive is owned by Dennis
Publishing, which owns a hi-tech facility
for testing the latest technology. You’ll
often read references to our benchmark
testing, which is a method of assessing
products using the same criteria. For
example, we test the speed of every
PC and the battery life of every tablet
in exactly the same way. This makes
our reviews authoritative, rigorous
and accurate.

Dennis Publishing also owns
the magazines PCPro, Computer
Shopper, WebUser and MicroMart
and the website Expert Reviews
(www.expertreviews.co.uk). This
means we can test thousands of
products before choosing the most
relevant for Computeractive.

FAIR AND IMPARTIAL
Our writers follow strict guidelines to
ensure the reviews are fair and
impartial. The manufacturer has no
involvement in our tests.

OURAWARDS

BUY IT!
★★★★★

We award every product
that gets five stars our
Buy It! stamp of approval.
It means we were

extremely impressed by the product,
and we think you will be too.

Every product that gets a
four-star review is given
the Great Pick award. We
highly recommend these

products, although they just fail to meet
the high standard of our Buy It! winners.

PRICES
Our reviews contain a link to the best
price we found online at the time of press.

31 August – 13 September 2016

SPECIFICATIONS
Intel Core M7-6Y75 processor •• 8GB memory ••
256GB SSD •• 12in 2160x1440-pixel screen •• 1x USB
3.0 •• 1x USB 2.0 •• Micro HDMI •• MicroSD card reader
• 802.11ac Wi-Fi •• Bluetooth 4.0 •• Windows 10 Home
• 14.5x292x219mm (HxWxD) •• 0.78kg •• One-year
warranty www.snipca.com/21443

monitor. Although it doesn’t quite match
the colour accuracy of the Surface Pro 4,
it covers 89 per cent of the sRGB range,
which is more than adequate for tasks
like editing photos.
We weren’t so happy with the

keyboard. It connects neatly and securely,
and can lie flat or at a slight angle (a
kick-stand supports the screen – see
image below left). But the keyboard feels
much flimsier than the one on Lenovo’s
ThinkPad X1, and bounces when you
type (the keys feel cramped and lack
travel, too). Occasionally, ours even failed
to register characters, which may have
been a problemwith our particular
reviewmodel. The touchpad worked fine,
but was too small for comfort. Lenovo’s
Active Pen stylus, which costs extra in the
US, comes included in the UK (maybe we
don’t live in ‘rip-off Britain’ after all!).
Battery life – at six hours 40 minutes of

video playback in our tests – should get
you throughmost periods betweenmains
sockets, but lagged an hour behind the
Surface Pro 4 and considerably short of

Lenovo’s optimistic claim of nine
hours.Them7 processor beats
Intel’s low-power mobile range,
but it’s no i7, and struggled with
tasks like editing videos and 3D
games. General Windows tasks
felt very snappy, though, making
this a good two-in-one system at a
fair price.

It’s been worth the wait
Lenovo IdeaPad Miix 700
LAPTOP TABLET ❘ £900 from John Lewis www.snipca.com/21442

VERDICT: The keyboard leaves a lot to
be desired, but if frequent typing isn’t
your main reason for buying, this is a
good all-round hybrid

★★★★☆

ALTERNATIVE: Acer Switch Alpha 12
£600 Specs are a bit
lower all round, but if
you want to pay a bit
less, this is a decent
hybrid with a stylus
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They used to say a week was a long time
in politics. Given recent events, that’s
probably been revised down to about five
minutes. The tech industry also moves
pretty quickly, so when a PCmaker
announces a new product, the clock
is ticking to get it into
shops before people start
questioning its existence.
After seeing Lenovo’s Miix concept at
the IFA trade show in Berlin a year ago,
we’d almost given up hope.

Here it is, though, as promised: a stylish
Windows 10 laptop-tablet with a slim
touchscreen and an even slimmer
keyboard (attached by a magnetic hinge).
That was exciting a year ago, before
Microsoft’s Surface Pro 4 arrived. Since
then, just about every laptop has evolved
into some sort of hybrid, and the IdeaPad
Miix 700 looks like a lot of othermachines,
including some of Lenovo’s own.
Themetal case does feel very nice,

though. It’s just a fraction thicker than
the Surface Pro 4, but positively svelte
compared with HP’s Elite X2 (see our
review, Issue 478). It’s also cheaper, while
still offering impressive specifications.
The display has a crisp 2160x1440

resolution, giving you as many
pixels in its 12in screen as
you’d typically find in a 27in
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A slim design,
crisp display and high
performance levels
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On paper, there shouldn’t be much
to say about this new 15in laptop-tablet
except that it’s bigger than the 13in
version we reviewed in Issue 481. In fact,
it’s a very different proposition. What it
has in common is the
ability to rotate the
keyboard all the way
round to sit behind the touchscreen
while you use it as a tablet.
A 15in tablet, however, would be a bit

of a beast at the best of times, and with
the keyboard bringing its total weight to
2.3kg, this is not the gadget you’ll want
to take to bed for some late-night TV.
Drop off to sleep and youmight be
crushed to death.

Still, the flexibility doesn’t detract from
the appeal of a solidly built full-size
portable (Dell still offers a plain clamshell
version too: see www.snipca.com/21467).
The aluminium-effect finish is plastic,
but nothing creaks or wobbles when you
bash away at the keys.There’s plenty of
space to the left and right of them, too,
which makes the whole thing easier to
grip when it’s folded up as a tablet.
The fixed hinges let you prop the screen

at whatever angle you want, with no
floppiness. We did find prodding the
touchscreen could push it off kilter,
though, and it’s a pity Dell hasn’t used
some of the extra space to make the
keyboard feel less cramped.The keys
worked fine, and are backlit for use in

dimly lit conditions, while the large
touchpad worked flawlessly.
The problem is the display. Its Full HD

(1920x1080-pixel) resolution looks fine at
this size, but it covered only 57 per cent of
the sRGB colour range.Thatmeans colours
that should be slightly different may look
identical, hiding detail, and it’s bad news
if you want to edit photos and videos.
Thanks to good contrast, the display is
still vibrant, but low brightness spoiled
that when working under bright light.
An Intel i7 processor and 16GB of

memory gave the model we tested an
impressive turn of speed in a wide range
of tasks, and it’ll just about cope with
older or simpler 3D games. An i5 version
was on sale at £599 at the time of writing
(see URL at the top of the page), which
looked good value, because it normally
sells for £699.That’s not a bad price, and
this isn’t a bad laptop, but the screen
quality, the bulk and the five-and-a-half
-hour battery life left us disappointed.

VERDICT: If you fancy a full-size
convertible, thiswill fit the bill nicely, but
we can’t honestly seewhy youwould

★★★☆☆

ALTERNATIVE:Dell Inspiron 15 5000
£579The comparable plain laptop
version comeswith an i5
processor, AMDR5 graphics
and 1TB hard drive
at a decent price

Fitness tracker
What does it do?
Most fitness trackers (like
the Fitbit Flex, pictured)
come aswristbands or
are incorporated into
smartwatches.The basic feature is a
pedometer, which records howmany
steps you take and canwork out if
you’rewalking or running. An altimeter
might detectwhen you’re going up or
down stairs. Advanced options include
a pulse sensor, which tracks your
heart rate, and built-in GPS to show
where youwent and calculate the
distance. Othermodels use the GPS in
your smartphone. All smart watches,
andmany fitness bands, rely on a
connection to your Apple or Android
phone for some features.

Whywould I want one?
A fitness band constantly tracks your
physical activity. It can help you follow
an exercise regime,whether running,
cycling or (withwaterproof devices)
swimming. Alternatively, you can just
record your steps or how long you’ve
spent sitting.The softwarewill give
you reports on thewristband’s screen
(if it has one) or on your phone,
and congratulate you on hitting
targets. Some devices can also track
your sleep.

What’s the catch?
Even advancedmodels are fairly basic
in terms ofwhat they can do and how
accurate they are, and are no substitute
for proper healthmonitoring if you have
amedical condition.They’re handy
accessories, not approvedmedical
devices. But your GP should be happy
to discuss how theymight best help you.

So should I buy one?
If youwant tomonitor howmuch
exercise you do, then yes.TheGarmin
Vivosmart HR (£100 fromCurryswww.
snipca.com/21488, pictured)
is excellent, but the Fitbit
Flex (£60 fromCurrys
www.snipca.com/21490)
is a good basic choice if
you don’t need a screen or
watch function.

Do I really need a…
Dell Inspiron 15 5000 2-in-1
LAPTOP TABLET ❘ £799 from Dell www.snipca.com/21446

A full-size convertible laptop

31 August – 13 September 2016

Not a bad laptop
but as a tablet, it’s a
bit of a beast

pi
rable plain laptop

with
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ble plain laptop
an i5
graphics

worked fine, and are backlit for use in

SPECIFICATIONS
2.5GHz Intel Core i7 6500U dual-core processor ••
16GBmemory •• 256GB SSD •• 15.6in 1920x1080-pixel
screen ••Webcam •• 802.11acWi-Fi •• 2x USB 3 ports ••
1x USB 2 port •• HDMI port •• SD card reader ••Windows
10Home •• 20x382x253mm (HxWxD) •• 2.3kg •• One-
yearwarrantywww.snipca.com/21446
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One barrier to making cheaper laptops is
Windows 10, which is excellent but
demanding. Chromebooks leave it out
and instead run Google’s Chrome OS, a
glorified web browser.
Instead of installing software, you do

everything over the internet using ‘web
apps’. Some can be permanently installed
on the small amount of built-in storage,
giving you some degree of usability away
from aWi-Fi connection, and you can
keep a limited quantity of files. But a
Chromebook works best online.
Other than that, Chromebooks are

much like other laptops, except that they
tend to be quite cheaply made. Google’s
Chromebook Pixel (see our review, Issue
455) is one exception, but at £1,000 it’s
of interest to almost nobody – except
perhaps Google employees showing off
howwell paid they are.

Acer’s new Chromebook 14, on the
other hand, is muchmore interesting,
because it’s beautifully built and costs
just a fifth of that.
The wedge-shaped silver metal case has

the look of a MacBook Air, and has Acer’s
distinctive brushed finish on the lid.
And like the MacBook, it feels solid and
doesn’t flex easily in your hand, despite
being very thin. It’s a bit heavier than
you’d expect, but that adds to the sense
of sturdiness.
The 14in screen, bigger than the Air,

makes the Chromebook 14 feel like a
full-size laptop, although the 1366x768-
pixel resolution is on the low side, so
small text isn’t as readable as onmost
phones or tablets. Brightness, contrast

VERDICT:A good choice if youwant
to use a Chromebookwithout feeling
like you’ve gone for the bargain-
basement option

★★★★☆

ALTERNATIVE:Acer Chromebook R11
£230This smaller
11.6in laptop-tablet
hybrid has a better
screen and similar
performance

er Chromebook R11

SPECIFICATIONS
1.6GHz Intel Celeron N3060 processor •• 2GB
memory •• 16GB flash storage •• 14in 1366x768-pixel
screen ••Webcam •• 2x USB 3.0 ports •• 802.11acWi-Fi
•• Bluetooth 4.2 •• HDMI •• 13.4x340x236mm (HxWxD)
•• 1.7kg •• One-yearwarrantywww.snipca.com/21522

It’s solid and doesn’t
flex easily despite
being very thin

Acer Chromebook 14
LAPTOP ❘ £200 from Argos www.snipca.com/21527

A smarter Chromebook

31 August – 13 September 2016

keep up when playing 1080p Full HD
video, but a lower 720p setting would
match the screen anyway.The battery
lasted us 10 hours and 22 minutes of
video playback, beating HP’s similarly
sized Chromebook.
The Chromebook 14 is also available

with 4GBmemory and 32GB storage
(£244 from Insight, www.snipca.
com/21523), or with a Full HD screen
(£280 from PCWorld Business, www.
snipca.com/21524).
This is a muchmore portable machine

than Acer’s own Chromebook 15 C910,
for example (£232 from Ballicomwww.
snipca.com/19452, see Issue 469),
without the cramped feeling you get with
11-12in models. We can forgive limited
performance in a Chromebook, and
while the screen quality is disappointing,
the build quality makes up for it.

and colour accuracy didn’t overly impress
us either, with only 54per cent of the
sRGB range covered.
That might not put you off in a laptop

intended for basic tasks, but it could leave
you squinting if you try to use it outdoors,
and it’s not a good choice for editing
photos. Acer’s own Chromebook R11
(£230 from PCWorld www.snipca.com/
19581, see Issue 470) has a smaller but
better display – and it’s also a touchscreen.
One benefit of its size, though, is that

the keyboard isn’t cramped.The ‘tile’ keys
are well spaced and responsive, and we
found typing comfortable. The gesture-
sensing touchpad worked well too,
although Chrome OS doesn’t rely on its
use as much asWindows 10. You’re also
less likely to connect peripherals, but
with two fast USB 3.0 ports, an HDMI
monitor output and a 3.5in headphone
jack (a better bet than the so-so internal
speakers), the essentials are covered.
You’d need a USB adapter for a wired
Ethernet network, but Wi-Fi is built in.
We’d have liked an SD card slot for
importing photos and sharing files.
Themodel we tested had a dual-core

Intel Celeron N3060 processor and a
meagre 2GB of memory.That’s just about
the minimum required for Chrome OS
to run smoothly, and everything worked
in our tests as long as we didn’t open a lot
of web pages or apps at once.This
processor can occasionally struggle to
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HP OfficeJet Pro 6960
PRINTER ❘ £90 from Currys www.snipca.com/21500

An inkjet with all the trimmings
6960

ggs

First there were inkjet printers, offering
full-colour output from your PC in your
own home or office.Then camemulti-
function printers (MFPs), with a scanner
built into the lid, so the samemachine
could get digital files on to paper and
paper into digital files. The final step
towards complete convenience is MFPs
with ADF (automatic document feed), so
when you need to scan or photocopy a
long document you can put all the pages
in at once, rather than having to place
them on the glass one by one.
You’d think printer manufacturers

would charge extra for all these features,
but as fast as they add them they seem to
figure out how to bring their prices back
down.This new ADFMFP isn’t the
cheapest, but it’s very reasonably priced
for its specification, which includes
duplex (double-sided) colour printing,
scanning and copying.There’s also fax

thrown in – a feature that not many of us
need anymore but may be essential to a
few. You’ll just need a telephone socket
close by to connect it. Wi-Fi is built in,
with support for Apple AirPrint and HP’s
own Android apps, and there’s an
Ethernet port for wired networks as well
as USB.The only omission is a front USB
port or SD card slot for printing directly
frommemory cards.

VERDICT:With the convenience of an
office printer at a consumer price, this is
a good choice for the home study

★★★★☆

ALTERNATIVE:Canon PixmaMX495
£45 If youwant to spend even less, this
budgetMFP has a
20-sheet ADF,
but printing is
much slower

SPECIFICATIONS
600x1200dpimaximumprint resolution ••
1200x1200dpimaximum scan resolution ••
35-sheet ADF •• USB •• Ethernet •• 802.11nWi-Fi ••
229x464x390mm (HxWxD) •• 8kg •• Three-year
warrantywww.snipca.com/21503

Its big document
feeder lets you print
and scan in bulk

31 August – 13 September 2016

Swooping curves make the black
plastic case look less severe, and the
colour touchscreen is less fiddly than
buttons andmenus. One disadvantage
compared with the bulkier, pricier
models we tested in Issue 480 is that the
250-sheet paper tray is built in rather
than removable, which makes it quite
tricky to load, especially with smaller
stock such as 6x4in photo cards.
The OfficeJet Pro 6960 takes HP’s

903-series ink cartridges, which look
similar to some of Canon’s. They’re easy
enough to install, but the different colour
cartridges look identical, so do take care
when fitting them. Feeding magenta
through the yellow print head isn’t quite
as bad as filling your petrol car with
diesel, but it’ll take a while to flush out.
Themore cost-effective XL cartridges are
rated for 825 pages, and you can also use
the 1500-page black 907XL.This brings
running costs down to a very reasonable
5.8p per colour page.
Alternatively, you can subscribe to

HP’s Instant Ink service (www.snipca.
com/21515), which sends you refills when
your printer reports shortages.This can
work out cheaper, but it’s hard to be sure
that the service will work well for you
until you try it. There’s currently a
four-month free trial offer, which could

certainly save you somemoney.
In our tests, a 24-page text document

printed at 15.6 pages per minute (ppm),
which is very good for an inkjet printer in
this price bracket. Draft mode increased
this to 18.5ppm, and quality was still very
usable. Colour graphics pages came out
at 4.7ppm, while a 6x4in photo took a
minute and a half at maximum quality.
It looked decent, although there are
better photo printers.
Scanning wasn’t so nifty, taking one

minute 16 seconds for a 6x4in photo
at 600 dots per inch (dpi) and a painful
four and a half minutes at 1200dpi.
As usual, we found HP’s scanning
software a tad too basic, and scans
looked artificially sharp. A 10-page
mono photocopy took an acceptable
one minute 20 seconds with the ADF,
but three minutes in colour.
We’d have preferred faster scanning

and fewer niggles, but this is a great
all-roundmachine with affordable
running costs.



VERDICT: It’s not themost exciting
phone, but for amid-range price you
get all the features you’ll needwith no
major compromises

★★★★★

ALTERNATIVE:OnePlus 3
£329With a faster processor
and 64GB of storage, this
impressive phone from a less
familiar name is a strong rival
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Samsung’s S-series smartphones are
among the best you can buy, if you’re
spending over £500. Its J-series options
aren’t bad for under £200. In between
(and in defiance of the alphabet) is the
A series, and the new Galaxy A5 could
be the best bargain of the lot.
The A5’s design is at the conservative

end of Samsung’s spectrum, squared-off
rather than curvy and with a minimum
of clutter. The sausage-shaped Home
button below the screen conceals a
fingerprint sensor that serves both to
unlock the phone and to activate
Android Pay for contactless tills in shops,
while the glass back – in black, white,
gold or pink gold – accommodates the
slightly protruding camera and flash. At
7.3mm it’s quite thin, and there’s only a
narrow strip above and below the 5.2in
screen, so although it’s nearer the size of
an iPhone 6s Plus than a 6s, it feels quite
manageable in your hand.

One big advantage that Samsung can
bring to an affordable phone is its
AMOLED screen technology.This puts
more control over light into each pixel, at
the expense of brightness, which tends to
be lower than with backlit LCD screens.
But the A5 automatically boosts screen
illumination when you use it under
bright light, which makes the display
just as visible as with other phones.
Meanwhile, you get the full benefit of
AMOLED’s vibrant colours, covering the
full sRGB range, and completely dark
black pixels.
The only compromise is in the

resolution, which isn’t as high as onmore
expensive devices. Still, 1920x1080 (Full
HD) looks very sharp at this size – slightly

SPECIFICATIONS
5.2in 1980x1080-pixel screen •• 13-megapixel
rear camera •• 5-megapixel front camera •• 16GB
flash storage •• MicroSD card slot •• 802.11ac
Wi-Fi •• Bluetooth 4.1 •• 3G/4G •• Android 6.0.1 ••
145x71x7.3mm (HxWxD) •• 155g •• One-yearwarranty
www.snipca.com/21455

Samsung
Galaxy A5 (2016)

PHONE ❘ £300 from CarphoneWarehouse www.snipca.com/21456

More phone for your money

sharper than on the marginally bigger
iPhone 6s Plus, which costs more than
twice as much. And even if the A5 can’t
match the iPhone’s power, its eight-core
Exynos processor is good enough to make
Samsung’s TouchWiz version of Android
6.0.1 feel very quick and smooth.
In our tests, we weren’t impressed by

how fast it loaded web pages, but the
battery kept going for nearly 15 and a half
hours of video playback, beating many
others by some distance.
The camera is an easy place to cut

corners on cheapish phones, but we
found the A5’s 13-megapixel offering
pretty decent. Themostly fine detail
suffered only slight muddiness on
occasions, and although pictures didn’t
look as vibrant as we’d have liked,
exposure was well-judged. Indoors,
white balance looked a little pink, but
sharpness was mostly preserved.
In its price bracket, the biggest threat

to the A5 is the Google Nexus 5X, now
available for £270 (www.snipca.com/
21457). We like the 5X, and its camera is
excellent (see our review, Issue 463), but

it feels a bit plasticky by comparison,
the screen isn’t as quite as good and the
battery life is far shorter. That leaves
one other major competitor: Samsung’s
own Galaxy S6.
Although it’s been superseded by

the S7, you can still buy last year’s S6
discounted to around £360 (www.snipca.
com/21458). On contract, the price may
be even closer to the A5.The S6’s sharper
screen, faster processor and better camera
are tempting, but its battery ran out two
hours earlier in our test. While it has
twice the storage (32GB), it lacks the
A5’s microSD slot, which lets you add
up to 128GB.
Overall, we’d take the Galaxy A5,

especially if the price drifts down a little
further. Do take care when shopping for
it, because last year’s A5 is still on sale,
and this one is far superior.

At this price you
expect corners to be
cut, but we couldn’t
find many
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sharper than on the marginally bigger
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BUY IT!
★★★★★



26

Reviews

SPECIFICATIONS
5.5in 1920x1080-pixel screen •• 16-megapixel
rear camera •• 5-megapixel front camera •• 16GB
flash storage •• MicroSD card slot •• 802.11acWi-Fi ••
Bluetooth 4.2 •• 3G/4G •• 153x77x7.9mm (HxWxD) ••
155g •• One-yearwarrantywww.snipca.com/21461

VERDICT:This is a great phone for
the price, but not as good a deal as
theMoto G4, and the extras don’t feel
essential

★★★★☆

ALTERNATIVE:OnePlus 2
£249This ismuch faster,
arguably prettier, and
comeswith four times the
storage for £20 extra

Q Can you suggest a laptop with
a DVD drive to replacemy old
Toshiba Satellite, for nomore

than about £500? I’ve been looking at
HP laptops, which seemOK, but there’s
somany to choose from.

Terry Bamforth

A
The choice is actually shrinking
because most laptops are now
‘ultrabooks’ or ‘hybrids’ that

are too slim to accommodate a DVD
drive. You’ll need a full-size model.

What’s the best laptop with a DVD drive?
Dell’s Inspiron 15 5000 (the conventional
laptop – pictured – not the 2-in-1 model
reviewed on page 22) costs from around
£500 depending on specifications (see
www.snipca.com/21468) and is
recommended. Asus’ X555LA is a bit
cheaper (£450 from PCWorld www.
snipca.com/21469) and feels it, but has a
good all-round specification.
We haven’t recently tested an HP laptop

with a DVD drive in your price range, but
the Notebook 15-ba015na (£315 fromHP
www.snipca.com/21465) might fit the

bill: its AMD A8 processor is on a par
with an older Intel i3, but will cope
with basic tasks, and 8GB of memory is
included plus a huge 2TB hard drive.
Toshiba’s Satellite C55-C-1WF (£400
from Amazon www.snipca.com/21466)
has less memory and storage, but a
more powerful i5 processor. Both have
a 1366x768-pixel 15in screen, coarser
than the Full HDmodels above.

WHAT SHOULD I BUY?

Do you need advice onwhat you should buy?
Email us at letters@computeractive.co.uk

We solve your buying dilemmas

Motorola Moto G4 Plus
PHONE ❘ £229 fromMotorola www.snipca.com/21459

A cheap phone made more expensive

Well, this is confusing. Applying logic,
the Moto G4 Plus should be the larger
version of the Moto G4 (see our review,
Issue 479). But it isn’t. It’s exactly the
same size. Maybe that’s because the Moto
G4, with its 5.5in screen, is already a big
phone. So what’s the plus?

First of all, it’s got a fingerprint sensor.
This is below the screen, like on an
iPhone, rather than round the back,
where somemanufacturers put it, or on
the side, as Sony prefers. Unlike on an
iPhone, it isn’t a Home button – its only
purpose is to read your fingerprint, and it
does so almost immediately on contact.
This unlocks the phone, but can’t be used
to activate Android Pay – Google’s mobile
payment system – because the Moto G4
Plus doesn’t have an NFC chip that makes
this possible. Youmay well think you
don’t really need contactless payment,
but in our experience it’s quite handy to

be able to buy yourself a coffee
when you’ve forgotten
your wallet. Paying for a
fingerprint reader and
not getting this
option feels like
you’re missing out.
TheMoto G4 Plus

has one other benefit:
an improved camera.This
was one of the disappointments
of the basic model, so it makes sense.
With 16 megapixels and enhanced
autofocus, this seemed like a real step
up. In our tests, however, these
advancements didn’t always improve
our photos.TheMoto G4 at least took
pictures with warm, natural colours.
Outdoors, the G4 Plus seemed a bit too
hungry for ultraviolet, making everything
look blue. It did avoid the occasional
overexposure that the Moto G4 was prone
to, though, and captured more fine detail
– something that was also noticeable
indoors. In short, if you look at your
photos closely, youmight be happier with

the G4 Plus. If not, youmight prefer the
cheaper version.
The G4 Plus shares all the other positive

features of the Moto G4, including a fast
processor. To put it another way, though,
the Moto G4 shares almost all the positive
features of the G4 Plus – for £60 less.

31 August – 13 September 2016

Like its predecessor
it’s a good phone, but
the ‘Plus’ features
aren’t essential
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SPECIFICATIONS
720p camerawith passivemotion detection and
LED lamp •• 802.11nWi-Fi •• 52x52x12.8mm (HxWxD
without stand) •• Requires 0.5Mbps or faster internet
connectionwww.snipca.com/21474

VERDICT:At a relatively low price, this
unobtrusive camerawill dowhatmost
users needwithout any fuss

★★★★★

ALTERNATIVE:Netgear Arlo £160
This 720pwireless camera
(soldwith aWi-Fi base
station)workswell, and a
week’s storage is free

HOME SECURITY CAMERA ❘ £120 from Amazonwww.snipca.com/21475

A tiny home security camera

31 August – 13 September 2016

Arlo £160
era

a

Y-cam Evo
BUY IT!
★★★★★

Cameras that watch your home while
you’re out have been around since the
dawn of video tape, but they’ve become a
lot easier and cheaper in recent years. In
that time, the ‘internet of things’ concept
– the idea of every gadget being
connected to the web – has brought a
number of advanced but affordable
surveillance cameras, such as the Netgear
Arlo (see our review, Issue 454), Nest Cam
(Issue 457), Canary and Netatmo
Welcome (both Issue 478).

Unlike these relative newcomers, the
Y-cam Evo is from a company that’s
been selling internet-connected security
cameras for years. Maybe that’s why it
doesn’t make such a song and dance
about it. Instead of a glowing cylinder or
futuristic pedestal, the Evo is a plain silver
box, so small you could hide it in your
hand.
Hiding it fromwould-be intruders is of

course a good idea, and the Evo can be
placed discreetly on a bookshelf or
peeking out from behind a plant. An
optional hinged ‘foot’ is supplied, with a
magnet and a tripod screwmount, which

the cloud’ for you by the manufacturer
(the NetatmoWelcome stores it on a
microSD card, but this carries the risk
of an intruder removing it). Nest, for

example, charges a minimum of £8 a
month to keep 10 days of rolling

footage. Canary limits you to
what was captured in the
past 12 hours unless you
pay extra.
Y-cam gives you a more

generous seven-day limit.
So if you go away for a week

you can keep the camera on,
although this applies to motion-

triggered clips, not continuous
recording. You can download everything
from that period at no cost (Canary limits
you to five clips) to keep permanently,
and watching live is also free, with the
option to record up to five minutes at any
time.This can be upgraded to 30 days of
unlimited storage for a reasonable £3.99
if necessary.

you could fix almost anywhere. It does
need mains power, via microUSB (unlike
the rechargeable Arlo), so you’ll want to
choose somewhere near a socket that has
a good view of your room. Bear in
mind, the lens’ 100-degree field
of view isn’t as wide as some.
It took us less than five

minutes to connect an Evo
to ourWi-Fi network, set
up a Y-cam account to
monitor it, and get it all
up and running.The
1280x720-pixel HD video isn’t
as sharp as the Nest Cam’s
1920x1080 Full HD, but we could
see clearly in good light. After dark,
with only the Evo’s single LED for
illumination, things got grainy.
Recording is triggered bymotion within
a defined area, and the camera constantly
‘buffers’ what it can see, so the ‘live’ feed
is always a few seconds behind the
recording. Audio is captured too, from
a built-in mic, but you can’t use sounds
as a trigger.
You’ll need an Apple or Android

phone or tablet with Bluetooth 4.1 (not a
PC) to set up the Y-cam, watch live
footage and play back recordings.The
presence of your smartphone can be used
to indicate that you’re home, so that the
camera ignores any motion triggers, but
only one phone can be registered, which
doesn’t make much sense if several
people live in your house. We found the
Evo was sometimes slow to respond,
taking a minute or so to start giving us
a live feed.
A hidden cost of cameras like these is

the fee for storing video, which is kept ‘in

A doddle to set up,
discreet enough to
hide away, and sensible
storage deals
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Theseandmuchmore…

Subscribe toComputeractive at
www.getcomputeractive.co.uk

Theseandmuchmore…

The Computeractive

Wishlist
Products we would like to see

No.1 THENORMBOOK
You can buy a laptop now for almost
any price, starting from around £150.
That’s a good thing, because not
everyone needs the highest specs.
There’s no point in paying for an Intel
i7 chip, a dedicated graphics card and
16GB ofmemory just to do your email,
browse theweb andwatch BBC iPlayer.
Butwhenmanufacturers cut back

on one component, they cut back on
them all. Today’s high-end laptops have
superb keyboards, ultra-sharp, colour-
accurate screens and bulletproof build
quality. Butwhen laptops from the
budget ranges land on us, we often
find their cases creak, their keyboards
bounce, and their screensmake you
feel like you’ve left your sunglasses on.
We propose a new class of computer:

the normbook. Neither ultra-cheap nor
ultra-powerful, but solidlymade, at a
medium price, with a bit less spent on
gigahertz and a bit more onQWERTYs.
In otherwords, what normal
people need.

THECLOSEST THING TO IT
Toshiba’s C40-C,
£175 fromAmazon
www.snipca.com/21502

Asus ZenBook Flip UX360CA
An affordableWindows 10

laptop-tablet

PC Specialist
Intel NUC
Can a tiny PC
do it all?

PC Specialist

ON SALE
Weds

14 Sept
SPECIFICATIONS
1x50mmdriver •• 2x20mmdrivers ••Bluetooth (requires
Bluetooth A2DP device) •• 3.5mmanalogue stereo
input •• 135x135x40mm (HxWxD) •• 0.33kg •• Two-
yearwarrantywww.snipca.com/21480

BLUETOOTH SPEAKER ❘ £80 from Amzonwww.snipca.com/21478

A small speaker for the great outdoors
Ultimate Ears Roll 2

VERDICT:This powerful speaker iswell
made, reasonably priced and delivers
great audio. Plus, it’s waterproof

★★★★★

ALTERNATIVE:Braven BRV-1 £67This
smaller IPX7 Bluetooth
speaker also sounds
good. Prices vary
from£60-100, so
shop around

31 August – 13 September 2016

It looks great, works
in water, and punches
out clear audio

ooth
s
th

BUY IT!
★★★★★

under a metre of water – and it even
comes with a little inflatable ring to keep
it afloat beside you in the pool, should
you feel inclined. Try not to forget that if
you drop it in without this, it’ll sink.
On the back is a big elastic loop that

you can easily attach to a rucksack, for
example, when taking your music out
for the day. Since rain won’t hurt it,
this means you can carry the Roll 2
outside your bag instead of having to
make room inside.The rechargeable
battery lasted us nine hours, as promised,
and the accompanying app (for Apple
and Android devices) lets you pair up
another Roll 2, or a Boom 2 (see our
review, Issue 476) for even bigger
sound. You don’t get huge bass from the
single woofer, but two tweeters punch
out clear treble to keep music and
speech audible.
The UE Boom 2 is the better speaker,

and similarly waterproof, but it’s heavier
and pricier (£110 fromwww.snipca.
com/20534). At £80, the Roll 2 is hard
to beat as a portable speaker for your
phone or tablet.

If Ultimate Ears’ adverts are anything to
go by (see www.snipca.com/21479),
you’re only allowed to use this wireless
speaker if you’re under 25, wear skimpy
clothes and like to shout a lot and jump
off things.This is not correct. In our tests,
the UE Roll 2 worked absolutely fine even
for fully dressed, inactive, middle-aged
people. Although it’s officially available
only in Volcano, Atmosphere, Sugarplum
or Habanero, you can secretly get it in
more sober grey, blue, purple or orange.

Like its predecessor, the Roll 2 takes
the form of a flying saucer that’s slightly
wider than a CD, and covered in woven
material that looks and feels great. It’s
very similar to the original version, but it
claims to be louder and work over longer
distances over Bluetooth (up to 30metres,
or 100ft). You can also use a 3.5mm jack
cable for devices that aren’t wireless.
As before, it’s fully waterproof – rated

IPX7, meaning it can survive half an hour inp
yea

IPX7, meaning it can survive half an hour
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Samsung Galaxy S2 9.7
£350 fromwww.snipca.com/20438
Tested: Issue 462

Apple iPhone SE
£359 fromwww.snipca.com/20175
Tested: Issue 474

Samsung Galaxy S7
£550 fromwww.snipca.com/20086
Tested: Issue 473

Apple iPad Air 2
£349 fromwww.snipca.com/20435
Tested: Issue 437

Thismetal-cased ‘ultrabook’ looksmuch
more expensive than it is.There’s no
touchscreen or 36-degree hinge, just great
quality all round and an ultra-sharp display.
TheM3 processor is adequate formost
tasks, though not gaming.

ALTERNATIVEDell Inspiron 15 5000
If you need a full-sizeWindows 10 laptop
with a DVD drive and a desktop PC-level
i5 processor, this is a solid choice. £579
fromwww.snipca.com/21467

LAPTOP

ANDROID TABLET APPLE IPHONE ANDROID PHONE

APPLE IPAD

Buy ItBuy It £15 from www.snipca.com/19124

Find out what other products we liked.
Buy our new 2015 Back Issue CD:

Our pick of products that havewon theBuy It award

Palicomp AMD Avenger
£500 fromwww.snipca.com/20927
Tested: Issue 479

AMD’s Athlon X4880K processor
gives this PC solid performancewith
money left for GTX 960 graphics and
a very fast 128GB SSD aswell as a 1GB
hard drive. It’s not the quietest ormost
expandable PC, but excellent value.

ALTERNATIVE: Dell Inspiron 24 5000
If you prefer your desktop PC in one
neat box, this Intel i5 system has all
the essentials at a reasonable price.
£750 fromwww.snipca.com/21363

DESKTOP PC

It may be Apple’s ‘budget’ phone, but
the smaller SE beatsmost others in the
marketwith top-end processing power,
a great screen and camera, fingerprint
recognition and Apple Pay. You should
consider paying £439 for the 64GB
model, though.

ALTERNATIVE: iPhone6sA bigger
screen, better camera and 3D Touch
justify the price, but aswith the SE the
64GBmodel (£619) is the best choice.
£539 fromwww.snipca.com/20441

Tested: Issue 474

may be ApApplple’e’s ‘b‘bududget’ phone bubut Restoring themicroSD slot to allow
extra storage (something all Apple
devices still lack)makes this an even
better top-end phone than the S6,
with a fantastic screen and camera and
incredible 18-hour battery life.

ALTERNATIVE:MotorolaMotoG4With
an attractive 5.5in screen, an excellent
13-megapixel camera and decent
performance, the G4 pips Samsung’s
Galaxy J5 as a budget option. £160 from
www.snipca.com/20943

Getting old, but still wonderfully slim
and powerful. Buywith 64GB (£429)
and you’ll never run out of space.The
Promodels are greatwith Apple’s
keyboard and Pencil, butwork out
muchmore expensive.

ALTERNATIVE: iPadMini 2 Slower
than the iPadMini 4,with no fingerprint
recognition and a less vivid screen, but
an iPad at this price is great value.
£219 fromwww.snipca.com/20436

TheSonyXperia Z4 is too expensive
and Google’s cheaper Nexus 9 has
been discontinued, leaving the 32GB S2
9.7 as the bestmid-sized choice. It’s a
serious rival to the iPadAir 2, albeit slower.

ALTERNATIVE: SamsungGalaxyS28.0
Samsung also has the best iPadMini
rival. It’s not as fast as the iPadMini 4,
but has 32GB and a great screen.
£300 fromwww.snipca.com/21125

31 August – 13 September 2016

Asus ZenBook UX305CA
£533 fromwww.snipca.com/21509
Tested: Issue 475
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Available at

LinkStation™ 510 / 520

From Zero to 100 MB/s
in the flap of a wing

www.buffalo-technology.com

New user interface

Buffalo™ Technology’s LinkStation™ 510 and 520 are customisable, large
capacity Network Attached Storage solutions with great flexibility. Both feature
a robust Dual Core processor and are super-fast with impressive start-up and
shut down speed as well as read and write speeds up to 110 MB/s!

 Populated 1 or 2-Bay NAS and 2-Bay NAS Enclosure

 Fast and efficient Dual Core CPU

 Read and write speeds up to 110 MB/s

 Intuitive, super-responsive User Interface

 WebAccess – easily access your data from anywhere

 Enhanced Power Management: on/off scheduling, Wake on LAN,
and HDD spin down
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Buy ItBUY IT!
★★★★★

Kaspersky Internet
Security 2017
£16.95 fromwww.snipca.com/21532
Tested: Issue 437

Adobe Photoshop
Lightroom 6
£104 fromwww.snipca.com/16952
Tested: Issue 453

AOC Q2778VQE
£213 fromwww.snipca.com/19416
Tested: Issue 468

Synology RT1900ac
£116 fromwww.snipca.com/20224
Tested: Issue 474

Synology DiskStation
DS215j
£138 fromwww.snipca.com/20770
Tested: Issue 449

Kaspersky Internet Security 2017haswon
our past sevenantivirus tests. Compatible
withWindows 10, the2017edition is
available at anexclusive reader discount
onourSoftwareStore.Go to the link
above for aone-device licence, one-year
or buya two-year licence for just £29.99.

ALTERNATIVE: Avast Free Antivirus
Almost as good asKaspersky, but
sometimes blocks legitimate software.
Free fromwww.snipca.com/16493

Lightroom is the professional’s choice
formanaging and tweaking photos,
including raw files fromDSLR cameras.
If you need Photoshop formore
advanced editing, get both on the Adobe
CCPhotography Plan for £8.57 amonth
(www.snipca.com/19283).

ALTERNATIVE: Xara Photo&Graphic
Designer 365 For all-round design
and drawing plus photo filters, this
affordable app has a lot to offer.
£50 fromwww.snipca.com/19280

It comeswith no extras, such as
built-in speakers or a USB hub, but
this 2560x1440 panel gives you a full
27in screenwith excellent contrast and
colour accuracy at a very reasonable
price. It’s a little laggy for gamers, but
there’s no ghosting onmotion.

ALTERNATIVE: Dell UltraSharp U2414H
This 1920x1080, 24in screen has a
stand that can switch to portrait mode.
Colour accuracy is excellent. £200 from
www.snipca.com/21221

If you’re looking to upgrade an outdated
router, there are lots of dual-band
802.11acmodels to choose from.
This one suits almost all broadband
connections and has plenty of options,
such as sharing a connected printer or
storage.

ALTERNATIVE TP-Link Archer C9
Not quite as fast, but this or the D9 (with
ADSLmodembuilt in) is a simple and
capable routerwith a stylish design.
£100 fromwww.snipca.com/21511

This two-drive NAS enclosure has it all
– fast performance, easy configuration
and plenty of extra features. Its only
flaw is that installation is a little fiddly –
but if youwant quality network storage,
then this is the obvious choice.

ALTERNATIVE: Synology DS414j
A four-drive NAS that’s generally fast
and easy to set up and use. £245 from
www.snipca.com/16707

SECURITY SOFTWARE PHOTO EDITING

PCMONITOR ROUTER NAS

Tested: Issue 474

Amazon Kindle (2016)
£60 fromwww.snipca.com/21434
Tested: Issue 483

Amazon’s basic ebook reader is now
good enough to be our first choice. It’s
plasticky, but slim and lightweight, with
a decent 4GB storage and good battery
life. Consider the £110 Paperwhite if you
want backlighting or (for £60 extra) 3G.

ALTERNATIVEKoboGlo HD
Competingwith the Kindle Paperwhite,
Kobo’s compactmodel has a clear screen
with controllable lighting. £110 from
www.snipca.com/21510

EBOOK READER

on’s basic ebook reader is now

31 August – 13 September 2016
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Devolo dLAN 1200 Triple+
Starter Kit
£110 fromwww.snipca.com/15369
Tested: Issue 444

Xara Web Designer
Premium 365
£70 fromwww.snipca.com/16955
Tested: Issue 453

Canon Pixma MG5750
£50 fromwww.snipca.com/21513
Tested: Issue 470

Crucial BX100 1TB
£290 fromwww.snipca.com/20459
Tested: Issue 445

Y-cam HomeMonitor HD
£125 fromwww.snipca.com/11646
Tested: Issue 420

Devolo’s latest HomePlug adapters are
the fastestwe’ve ever seen.They’re
well designed too, with a passthrough
socket so you can still power another
device and the design should avoid
skirting boards and other obstacles.

ALTERNATIVE: D-Link PowerLine AV2
1000HDGigabit Starter Kit Fast (speeds
of up to 1000Mbps), much cheaper and
very easy to set up, but the lack of a
passthrough socket is frustrating.
£44 fromwww.snipca.com/17836

This visual web-design programmakes
creating sitesmore like laying out a
document thanwriting HTML code, and
sites can be responsive,meaning they
look right on both big and small screens
without extrawork. A basic version is
also available for half the price.

ALTERNATIVE: IncomediaWebSite X5
v12 Evolution It may feel a little basic,
but this straightforward programoutputs
efficientHTMLcodeand responsivepages.
£50 fromwww.snipca.com/19440

You don’t getmany frills, but this
compact all-in-one printer/scanner
includes all the essentials, likeWi-Fi
and printing both sides of the paper
(duplex), at a reasonable price. It’s
fairly quick, running costs are better
than average, and the five-ink system
ensures photos and black text both
come out looking great.

ALTERNATIVE: BrotherMFC-J5320DW
Formore business-type tasks, this
all-in-one has automatic paper feed
for the scanner and the ability to print
occasional A3 pages. £100 from
www.snipca.com/19674

A blindingly fast, high-capacity SSD
at a lower price than ever before. If
you’ve been put off buying an SSD
because of the cost, then now is
finally the time to take the plunge.

ALTERNATIVE: Samsung 850Pro
256GBAn even faster SSD, but it’s
muchmore expensive per gigabyte.
£110 fromwww.snipca.com/20246

A home-security camera that’swell
priced and easy to set up. Plus, it has
great picture quality, useful apps and
there’s no need to subscribe to any
extra services. It’s aworthy successor
to the original HomeMonitor, our
previous favourite security camera.

ALTERNATIVE: D-LinkWireless NDay
&Night CameraA good-value security
camerawith excellent night vision.
£70 fromwww.snipca.com/15275

HOMEPLUGS WEB DESIGN

MULTIFUNCTION PRINTER SOLID STATE DRIVE SECURITY CAMERA

A blindingly fast, high-capacity SSD
at a lowowerer pprice than ever before. If
you’ve been put off buying an SSD
because of the cost, then now is

31 August – 13 September 2016

Win 1 of 4
Xara Photo & Graphic
Designer 365
Winner of a
five-star ‘Buy
It!’ award in
Issue 482, Xara
Photo&Graphic
Designer 365 remains our favourite
all-round design software. It combines
image editing and vector graphics, so
you can use the software to edit photos,
paint pictureswith brush tools, and
draw scalable graphics. Once you buy
it, you can install upgrades for free for
a year. To enter, email your address to
cacomp@dennis.co.ukwith ‘xara’ in the
subject line bymidnight 13 September.

Xara Photo&Graphic Designer 365
is available to buy nowpriced £50
fromXara’swebsite: www.snipca.
com/19280. Formore info on Xara’s
products follow@XaraGroup on Twitter
and visit Xara’s YouTube channel:
www.youtube.com/XaraVideo.

COMPETITION
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Save space by buying our 2015 Back Issue CD (£15).
All 26 issues from last year

on one searchable CD!

Got too many
issues cluttering

up your home?

You can buy the CD now
on Amazon at
www.snipca.com/19124,
or by typing
computeractive cd
into Amazon’s search box

CD!

Back by
popular demand!

We’ve ordered a new
batch of the 2014
Back Issue CD, which
you can now buy
on Amazon at www.
snipca.com/14981,
or by searching for
computeractive cd
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STEP

1
To install BootRacer, go to www.snipca.
com/21437 and click the Download Now
link (below BootRacer 6.0) at the top right.

Open the downloaded zipped file and follow the
onscreen prompts (closing any browser web pages
with instructions that open). Once installed, open
the program. BootRacer first needs to measure your
PC’s current boot time, so close any open programs
on your PC, click Boot Time Test 1 , then click Yes 2

to restart your PC.

STEP

2
Even once your PC has booted to your desktop, your start-up
programs continue to load in the background, delaying you
from doing anything. A BootRacer pop-up at the bottom

right tells you when your PC is ready. You’ll now see three tabs in
BootRacer. Boot Time 1 tells you how long your PC took to boot.
Trend 2 displays a graph showing your PC’s boot speed over a period
of time. Info 3 lists all your PC’s boot speed times (in seconds) since
installing the program. Click the ‘Knowmore?’ button 4 to open the
program’s main screen.

Over time, you’ll notice that
your PC takes longer to

start up. BootRacer is a great
free program that measures
how long this process takes.
The latest version lets you
disable programs from starting
up with your PC, thereby

reducing the time it takes to
boot. It also contains other
useful ways to speed up this
process. Using BootRacer,
we’ll show you howwe
managed to decrease our
PC’s boot time from 132
seconds to just 55!

Make your PC boot twice as fast

Workshops & Tips
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What you need: BootRacer; Any version ofWindows (XP to 10)
Time required: 50minutes
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STEP

4
This gives you an overview of the programs that start
up with your PC, which you can then disable, delete or
reorder to minimise their impact. Except for antivirus

programs, you can safely untick any programs 1 to prevent
them from starting with your PC. To delete a program from the
list (if you think you’ll never need it at startup), click the Delete
button beside it 2 . If your list is very long, you can search for a
particular program 3 . BootRacer lets you undo 4 any changes
youmake. Restart your PC after making any changes.

STEP

5
When BootRacer’s menu loads
(after restarting), click the Trend
tab to check by howmuch your

startup time has reduced (at this stage we
managed to reduce our startup time from
132 to 90 seconds). If you have decided to
keep a number of start-up programs,
changing the order they start up can
reduce the overall boot time (the best
results can only be ascertained through
trial and error). To try this, go back to the
Startup Control, then click Set Order at
the top left. Nowmove a program up 1 or
down 2 , then click Finish Reordering 3 .

STEP

6
Windows sets a default delay (of a few seconds)
between your PC booting to your desktop and your
startup programs launching in the background.

BootRacer lets you reduce this time. To do this, click
Advanced, Options, then click the Startup Control tab 1 .
Decrease the number in the milliseconds field 2 , click the
‘Save and Reboot’ button 3 , then click Yes to test what
difference this makes to your boot speed.

STEP

3
This screen gives you a detailed breakdown of how
long your PC takes to boot (in seconds), including
theWindows boot (the black screen you see at

startup) 1 and the Desktop boot (when your PC is ready to
use) 2 . If your PC’s boot speed is slow, there are several ways
to speed it up.The best method is to disable programs you
don’t need at startup. To do this, click the Advanced button 3 ,
then click Startup Control 4 .

Workshops
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STEP

8
Two other ways of reducing your PC’s startup time
involve removing malware and deleting junk files. Click
BootRacer’s Speed Up button at the bottom left to see

two options.The first option 1 downloads the malware-removal
program UnHackMe, while the second 2 lets you download and
install the PC-optimisation program ‘Windows PC Clean and
Repair’. Instead of using these programs, we recommend using
your PC’s antivirus (see page 68 for our Kaspersky Internet
Security Reader Offer) and the free program CCleaner (www.
snipca.com/21439).

STEP

9
Back on BootRacer’s main screen you’ll see
two tabs. Click the first to see howmany
seconds your PC’s startup time has decreased

by since using BootRacer 1 . The second tab 2 displays
a graph representing all your recorded boot times. You
can save a screenshot of any of these tabs for future
reference. To do this, select the tab you want, click the
Advanced button 3 , then ‘Take screenshot’ 4 . By
default, screenshots are saved to the Documents folder
on your PC, but you can change where you want to
save this file using the dropdownmenu at the top.
Finally, rename the file, then click Save.

STEP

10
To ensure you’re using the
latest version of BootRacer,
click Advanced 1 , ‘Check

for updates’, then follow the steps
to download and update to the
latest version. If you notice that
BootRacer stops logging your
startup times, click Advanced,
Options, the Show tab 2 , then
select ‘Yes! Showme!’ 3 . Next, click
the Statistic tab 4 , ensure all three
boxes are ticked, then click Save on
the right.●

STEP

7
After rebooting, open BootRacer and click the History
button at the bottom to see a record of your (hopefully
decreasing) startup times, along with your Best, Worst

and Average boot times 1 . To remove any entries from the list,
click the Edit button 2 , then click Delete beside the entry you
don’t want. You can also print 3 this data for future reference.
To save this information on your PC, click the ‘Save as’ button 4 ,
select the file format you want (such as DOC forWord), then
rename and save the file. Click the Back button 5 to return to
the program’s main screen.

Make your PC boot twice as fast
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STEP

1
First, save the video clips you want to use to a folder on
your PC. Rename these clips using numbers (001, 002,
003, etc) according to the order you want them to

appear in the montage 1 . To download Vidiot, go to www.
snipca.com/21444 and click the green Download button 2 , then
run the downloaded setup file to install it (it doesn’t contain any
junk). The program doesn’t add a desktop shortcut, so drag its
entry from your Start menu to your desktop to create one.
Open the program and you’ll see four panes.

STEP

2
To import your clips, click Project 1 , New, then click
Next. Navigate to the folder containing your video clips,
click Select Folder, Next, then Finish. Your video clips

will now appear on the timeline at the bottom in the order you
numbered them 2 . Click anywhere on the timeline 3 , then
press the spacebar to play/pause your video from that point.
Your montage will play in the preview pane 4 . Press Ctrl+Z if to
undo any changes while editing.

Most video-editing programs have
advanced options that are often

surplus to requirements. In contrast,
Vidiot is a free, back-to-basics
program that lets you edit andmerge
several clips into a montage with
minimum effort. It has a simple

interface featuring all the editing
features most of us will ever need,
including options to straighten videos
shot at the wrong angle and boost
your volume level. We’ll show you
how to edit your video and add a
soundtrack to it.

STEP

3
Before you begin editing, you should save your work as
a ‘project’. To do this, click Project 1 , ‘Save as’, name
your project, then click Save. As you work, you can save

any changes youmake by pressing Ctrl+S. We’ll now show you
how to trim clips you’ve added to your timeline. Move your
cursor to the right or left edge of a clip 2 in your timeline, then
click and drag to trim it. Now click and drag the other clips 3 to
remove empty spaces between them.

Workshops

What you need: Vidiot, AnyWindows version (XP to 10) Time required: 35minutes

Edit videos easier than ever
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STEP

6
Your video clips are automatically linked to their
accompanying audio (which appears in the panel
beneath the clips). It’s easy to edit the audio in a

clip, or remove and replace it (with music, for example).
First, right-click your clip in the timeline, then click
‘Unlink audio and video clips’. Now select the audio of that
particular clip 1 . Use the Volume slider 2 to change the
volume of that clip. Right-click the audio clip to see a set of
options 3 , including the option to delete it 4 .

STEP

4
Right-click any video clip on your timeline to see
options (and corresponding keyboard shortcuts 1 ).
You can add fade-in and fade-out effects 2 . To

reposition a clip in the timeline click Cut 3 , right-click
elsewhere on your timeline, then click ‘Paste here’. You
cannot edit within a clip.Therefore, to edit sections of a
clip, you need to copy 4 and paste the clip to your timeline
a number of times (depending on howmany sections you
want to edit), then trim each copy of the clip, before
merging them again by dragging.

STEP

5
Click a video clip on your timeline to see options in the
Details pane at the top. For example, you can change the
video’s playback speed 1 , make it more transparent 2 and

straighten it through rotation 3 . Any changes are immediately
displayed in the preview pane. To view your edits in fullscreen
mode, click the Maximise icon in the Preview pane 4 . To return to
your editing workspace, clickWorkspace 5 , then click ‘Restore
default’.

STEP

7
To add a music track, click Sequence 1 , then ‘Add audio
track’ 2 . You’ll see a third panel on your timeline. Drag and
drop your chosenmusic file here 3 . You can then click and

drag to reposition it, or trim it as required. Finally, you need to
export your edited video. Click Sequence, then click ‘Render
settings’ 4 . In the window that opens, click Select at the top right,
rename your file (optional), choose the save location, click Save,
then click ‘OK and Render now’ at the bottom left. You’ll see the
render progress at the bottom right. When that’s done, navigate to
the saved location to watch your edited video.●
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STEP

1
To download the program, go to www.snipca.
com/21454 and click the green Download button.
Open the downloaded zipped file, click the portable

setup file within, then click Run and Yes to open it. Click Yes 1

if you see an Execute pop-up window.Themain screen contains
four sections at the top and it opens in the Control section 2 .
You’ll also see your PC’s system type, processor and RAM 3 .
We’ll first show you how to delete files permanently (the same
steps can be applied to deleting folders).

STEP

2
There are two ways to do this. First, create a new
folder on your PC, thenmove all the files you want to
delete into it. Now double-click the icon in the File/

Folder Eraser section 1 , navigate to the folder whose files you
want to delete, select all the files inside it (by pressing Ctrl+A),
then click Open. Alternatively, select all the files in that folder,
then drag and drop them anywhere in the Files/Folder Eraser
section.The number of files you are deleting will be displayed
below 2 .

STEP

3
Once deleted, the files can’t be retrieved (even using a file-
recovery program like Recuva). Therefore, it’s a good idea,
therefore, to double-check your files before deleting them.

Click the search icon (magnifying glass) at the top right of the File/
Folder Eraser section to see a list of your files 1 . If you see a file you
want to retain, click to select it (to select multiple items, press Ctrl,
then click), then click Remove Item(s) 2 . Click OK 3 to confirm
your selection. Finally, click Erase All 4 . Nowwait until you see an
‘Erasing finished’ message at the bottom left.

When youmove files to the
Recycle Bin they aren’t deleted

permanently.This allows file-recovery
programs, such as Recuva, to restore
them. But it also means hackers can
access files you think you’ve deleted.
OW Shredder is a free program that

will ensure your files are deleted
beyond recovery. It also has other
useful tools to recover storage space
andmake your PC faster, as well as a
desktop widget that lets you securely
delete unwanted files by dragging
and dropping.

Delete unwanted files
beyond recovery
What you need:OWShredder; Any version ofWindows (XP to 10) Time required: 30minutes

Workshops
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STEP

4
To erase an entire drive, click the Full Drive Eraser
section 1 , then follow the method described in Steps 2
and 3. OW Shredder can also free up space andmake

your hard drives faster by getting rid of leftover traces of deleted
junk files on your PC. To do that, double-click the paw icon 2 ,
select the drive you want to clean up, click OK, then click
‘Remove drive traces’ 3 . You’ll see the process’s progress (as a
percentage) 4 then a message saying ‘Drive traces removed’ at
the bottom left of the windowwhen it’s finished.

STEP

5
The program also gives you a breakdown of the file
types that occupy the most space on your drives. Click
Tools 1 , click to select all the categories 2 , then select a

drive from the dropdownmenu 3 . After a fewminutes you’ll
see a breakdown of the file types on that drive as a pie chart,
with a key 4 . System restore points created by your PC tend to
take up valuable storage space, so you should consider deleting
them. Click System Recovery 5 to see your restore points. Select
the one you no longer need, then click ‘Delete recovery point’.
Repeat this process to delete others.

STEP

6
Now click the Settings option 1 . As you can see from our
screenshot, you can change the program’s theme from red to
blue, orange or lime 2 . The ‘Shredding algorithm’ section tells you

how securely your files will be deleted. For example, the default setting
(GOST) 3 overwrites your files twice (look for the word ‘iterations’ 4 ).
The other options in the ‘Shredding algorithm’ section, overwrite your
files more than twice, which is more secure but takes longer.

STEP

7
Being a portable program, OW Shredder
doesn’t have a desktop shortcut. Therefore,
it’s a good idea to enable its desktop

widget 1 . Click the options to add an erase button
to your context (right-click) menu and delete files
from your recycle bin permanently 2 . Drag the
widget 3 to reposition it on your desktop. Now drag
and drop any files you don’t need into this widget to
delete them permanently. Alternatively, right-click
any file or folder, then click Safe Erase. You can also
right-click the Recycle Bin, then click Safe Erase to
delete its contents beyond recovery.●
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STEP

1
To install BowPad, go to www.snipca.com/21464,
click the Download button at the top, then open the
downloaded zipped file. Drag and drop the setup file to

your desktop to create a shortcut, then open this to launch the
program. You’ll see an Office-like interface with tabs on the
ribbon 1 . Below that you’ll see an empty field where you enter
your text 2 . Within that field, pressing Enter takes you to a
new line (these are automatically numbered 3 ). Click the ‘+’
icon 4 to open a second notepad tab within the same window.

STEP

2
Longer passages of text appear on the same line. To
avoid having to scroll across to read these, click ‘Wrap
lines’ (in the ‘Other operations’ section) so that it fits

within your window. Another useful feature is the option to
find specific words or phrases, and replace all instances of the
word or phrase in one go. To do that, click Find/Replace 1 .
Type the search term in the ‘Search for’ field, then click Find 2 .
To replace it, type the replacement word in the ‘Replace with’
field 3 , then click Replace All 4 .

Notepad is great for quick
note-taking or typing text

that you then copy into
another program, but
Microsoft hasn’t updated it in
years. A better free alternative
is BowPad, which has an
interface that’s similar to

Office programs. It shows you
any formatting changes you’re
about to make, and lets you
find and replace text, and
calculate your word count.
You can even openmultiple
notes fromwithin the same
window.

Use a better alternative to Notepad

STEP

3
Notepad doesn’t let you see any formatting changes
until you apply them. By contrast, BowPad (likeWord)
shows you changes as youmake them (click the Other

tab 1 , thenmake tweaks in the font section 2 ). Click the
hashtag icon 3 if you want to remove the numbers on the left.
You can also switch to a dark theme 4 (grey text on a black
background). To calculate your word count, click the top-left
dropdownmenu 5 , then click Summary. To save your file, press
Ctrl+S, name it and click Save.

Workshops

What you need: BowPad; Windows 7, 8 or 10 Time required: 10minutes
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•• UseKaspersky 2017’s essential new tools
•• Stop your hard drive crashing
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Readers’ Tips

Whenever I need to transfer files from
my PC to my phone, I connect my
phone to my PC via a USB cable, then
copy and paste the files. This is fine
when you’re transferring files in bulk,
but not when you want to quickly
transfer just one or two files.
I came across a newwebsite called

Simple.Savr that lets you share as many
files as youwant (maximum of 25MB)
provided your phone and PC are using
the sameWi-Fi network. Go to www.
ssavr.com on your PC, where you’ll see
a text field, and upload and download
buttons. You can type (or copy and
paste) anything into the text field that

Share files instantly over your Wi-Fi network

TIP OF THE FORTNIGHT

CLOUD STORAGE
Create albums using OneDrive

Taking advantage of its 5GB of free
space, I use OneDrive to store

things in the cloud. Recently when I
logged into the website, I noticed a new
feature that lets you create albums using
photos you’ve uploaded, which you can
then share with friends and family.
Go to www.onedrive.com and log into

your account. Next, click the new Photos
option on the left, then Albums at the
top. Now click ‘+New album’ (see
screenshot below). You’ll see all your
photos as thumbnails (most recent first).
Rename your album at the top, tick to
select the photos you want to add to it,
then click Add Album at the top left.
Right-click your album to see options to
share it with others (via email or a link
you can copy).

Dorothy Hill

WINDOWSUPDATE
MakeWindows Update work

Over the last couple of months, I
realised I wasn’t receiving any

Windows updates. At first, I didn’t pay
much attention to this and just assumed
that Windows would automatically
download and install the latest updates
as soon as they became available.
Getting a little concerned, I clicked All

Settings, Update & Security, Windows
Update, then ‘Check for updates’, only to
see that several updates were available
but had failed to install. The error code
suggested this was caused byWindows
Firewall being disabled.
I never realised that Windows Firewall

had to be switched on to receive
Windows updates. To turn it on, type
windows firewall in the Start menu.
In the search results, click ‘Windows
Firewall with Advanced Security’.

Next, click theWindows
Firewall Properties link. In the
window that appears, change
the ‘Firewall state’ dropdown
menu to On, then change the
‘Inbound connections’ and
‘Outbound connections’
dropdownmenus to Allow (see
screenshot above right). Click
Apply, then OK.
Return to ‘Check for updates’

and all your pending updates
should now install.

Ben Trammell

GOOGLE OFFICE
Insert a Google Sheets chart
into Docs and Slides

I recently switched fromMicrosoft
Office to Google’s free equivalent

services – Docs, Sheets and Slides. In
Sheets (sheets.google.com) I find it really
useful for the work I do to convert
spreadsheet data into charts. To do this,
select your data, click the ‘Insert chart’
icon at the top right, select the chart style
you want, then click Insert.
Google recently added a new feature

that lets you import any charts you’ve
created in Sheets into Docs (docs.google.
com) or Slides (slides.google.com). To do
this, in Docs or Slides click the Insert
button at the top, move your cursor to
Chart, then click From Sheets. You’ll now
see all the charts you’ve created using
Sheets. Click to select the chart you want,
then click Select to start importing it.
Finally, click Import to add it to your
document or presentation.

Frank Gresty

Thewinner of every Tip of the Fortnightwins this exclusive Computeractivemug!

Share files instantly over your Wi-Fi networkShare files instantly over your Wi-Fi network

T

Handy hints and tips fromyour fellow readers
Email us your tips: letters@computeractive.co.uk

31 August – 13 September 2016

you want to see on another device (such
as shopping list), or upload any files you
want to transfer. You don’t even need to
create an account.
Now, on your phone go to www.ssavr.

com. You’ll see whatever you typed on
your PC (see screenshot). To download
any files you uploaded, tap the download
button, then tap Download Uploaded.
Use the same process to transfer files
from your phone to your PC. Just bear
in mind that Simple.Savr will delete all
files after a week, and that you shouldn’t
send bank details and passwords. It is
encrypted, but I wouldn’t risk it.

John Brydon
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Phone and Tablet Tips Brilliant things to doon your device

ANDROID & iOS
Add a ‘lens blur’ effect
to your photosph

Lens blur is an effect
used by photographers to
put a sharp focus on the

subject of a picture while blurring
everything else around it. Snapseed
(Android www.snipca.com/21534; iOS
www.snipca.com/21535), one of the best
free photo-editing apps, lets you apply
this effect to photos with a few simple
taps and swipes.
Open the app, tap ‘Open photo’, ‘Open

from device’, then select a photo from
your device. Next, tap the pen icon at the
bottom right to see a choice of editing
tools, then tap the Lens Blur option
in the Filters section.
Tap Elliptical at the bottom to switch

between a circular and rectangular effect.
According to your selection, you’ll see

two circular or rectangular
lines on your photo (one inside
the other). Swipe down from
the photo to see a menu with
three options – ‘Blur strength’,
Transition and ‘Vignette
strength’ (see screenshot
below left).
The first option lets you change the

intensity of the background blur.
Transition lets you change the distance
between the two lines – the blur in the
area between the shapes is less intense
than the area outside them. ‘Vignette
strength’ lets you add a fade-to-black
effect to the edges of your image. Select
the option you want, then swipe across
your photo to adjust the intensity of the
effect. When you’re happy with your
edits, tap the tick icon at the bottom
right, then tap Save at the top right.

iOS
Use new features in
OneDrive and Office

Microsoft has integrated
OneDrive and Office apps more
closely and added several new

features to the latter.
Open OneDrive (www.snipca.com/

21536), then tap the ‘+’ icon at the top
right to see options to create a new
Word document, Excel spreadsheet or
PowerPoint presentation. If you don’t
have the relevant Office apps installed,
you’ll be prompted to do so from the App
Store. In theWord, Excel and PowerPoint

iPhone apps, you’ll see a new Draw tab
(it was added to iPads earlier this year).
This includes three tools (pen, highlighter
and eraser) at the top left. Select the pen
or highlighter, choose a colour, then a
pen thickness (top right). You can then
scribble over, highlight or annotate text
using your finger.
Excel and PowerPoint have an

additional new feature called ‘Convert
to Shapes’. This lets you roughly draw
the shape of your choice using the pen
tool. The app will then convert what
you’ve drawn into a regular shape in the
colour of your choice.This is useful for
highlighting multiple rows of data (see
screenshot above) or an area on a chart.
Tap the dropdownmenu at the top right,
then tap the ‘Convert to Shapes’ slider
to turn the feature on.

ANDROID
Use Google Maps’ new
‘Wi-Fi-only’ mode

In Phone & Tablet Tips, Issue 464,
we showed you how to use Google
Maps in Android to download and

save specific areas as ‘offline maps’, so
you can navigate around that area even

Google Duo
Free
Android: www.snipca.com/21537
iOS:www.snipca.com/21538
This brilliant app lets youmake free video

calls to any
phone number
with just a few
taps. Unlike iOS’s
FaceTime, you
can call anyone
with an Android
phone aswell as
an iPhone.We’ll
show you how to
use it in our next
issue – outWeds
14 September.

Best New Apps
Too Good To Go
Free
Android: www.snipca.com/21539
iOS:www.snipca.com/21540
TooGood ToGo is an eco-friendly app
that lets you search for restaurants

around you that
sell meals that
would otherwise
go towaste. You
can then buy
thesemeals for
under £3.50.
The appworks in
Leeds, Brighton,
Birmingham and
London, but new
citieswill be added.

FAST Speed Test
Free
Android: www.snipca.com/21541
iOS:www.snipca.com/21542
ISPs can optimise their network to ensure
theywork better on certain speed-testing

services, thereby
inflating speed
readings.This
new app based
onNetflix’s
servers gives you
amore accurate
measurement
of your speeds,
to see if you’re
getting your
money’sworth.

Whatyoushould install this fortnight

31 August – 13 September 2016
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AGES 0 5
Peekaboo Universe
£2.29www.snipca.com/21543 (iOS)
In this interplanetary hide-and-seek
game, your toddler needs to tap and find
seven aliens hiding across 10 planets.
Each planet has a unique layout, making
the aliens harder to find.The game
doesn’t have time limits or in-app
purchases.

AGES 6 10
BBC Colouring: DoctorWho
£2.29www.snipca.com/21546 (Android)
£2.29www.snipca.com/21547 (iOS)
This appwill set free the artist in your child.
There are 45DoctorWho images to colour
in, which include the various Doctors,
the TARDIS and far-off galaxies.They
can choose from a range of palettes and
colours, then save and share their artwork.

AGES 11 16
The Foos Coding
Freewww.snipca.com/21544 (Android)
Freewww.snipca.com/21545 (iOS)
Developed by university professors in
the US, this appwill teach your teenagers
how to code via a series of puzzles.
They’ll learn to recognise patterns, solve
problems and reach logical conclu-
sions. After each level, there are revision
exercises and a test.

Games With Kids
What toplay togetheronyourphoneand tablet

when you’re offline. To use the feature,
tap the three lines at the top left, ‘Offline
areas’, the blue ‘+’ icon at the bottom
right, then pinch and zoom to select the
area you want. Finally, tap Download at
the bottom right, name your area, then
tap Save. If you use an SD card in your
phone, you’ll now see the option to save
your offline map to that, thereby saving
storage space on your device.
The app also has a new ‘Wi-Fi-only’

mode, which lets you use the app only
when you’re connected to aWi-Fi
network and restrict navigation to areas
you’ve saved offline.This mode helps
reduce the amount of mobile data you
use because Google Maps requires a lot
when navigating. To turn this mode on,
open the app, tap the three lines at the
top left, scroll to the bottom, tap Settings,
then tap ‘Wi-Fi only’ (see screenshot
below). You’ll now see the option to
download offline maps.

ANDROID
Add Google’s newWeather app
to your home screen

You can’t install Google’s new
Weather app from the Play store.
Instead, open the Google app

(white circular logo with a ‘G’), then
type weather into it to see a weather
forecast for your location (it covers the
following six hours).
Tap the down arrow at the bottom

to see the wind speed and chances of
rain (as a percentage) in this period. At
the bottom you’ll see the sunrise and
sunset times for that day.The tabs at
the top let you see a forecast for the
next day or a weather summary for the
next 10 days. To make sure this info
shows on your home screen all the time,
tap the three lines at the top left (see
screenshot above right), then tap ‘Add to
home screen’.

To see a weather forecast for another
location, tap the search bar at the top,
type the name of the city/town, then tap
to select the correct autosuggest option.
Tap the Add button at the bottom to add
this location to your list. Access these

locations by tapping the search bar
at the top.

WINDOWS PHONE
Type quickly on your device

TheWindows Phone keyboard
lets you type words quickly by
swiping your fingers from one

letter to the next. To insert a space, just
lift your finger off the keyboard then tap
the next letter you want. Tapping the
spacebar twice in quick succession
automatically adds a full stop and
space at that point. The keyboard
automatically capitalises proper nouns
(or names of places and people), such as
Manchester or Andy Murray. It also
recognises when you type a word with
foreign-language accents (such as café
and crème) and adds the appropriate
ones to them.
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Make Windows Better

TheWindows 10 Anniversary
Update comes with a new app
called Connect, which lets you

project your phone or tablet’s screen
to your PC – provided both are using
the sameWi-Fi network. If you don’t
have a Chromecast – Google’s £30
device that lets you ‘cast’ content
from your phone to your TV or PC
monitor – then you’ll need to install
the free Google Cast app (www.
snipca.com/ 21514) and log in using
your Gmail account.
Now, make sure that your phone is

not connected to any other devices
(such as your TV
or Bluetooth
speakers). On
yourWindows 10
PC, search for
connect, then
open the app.
When you see a
message telling
you it’s ready to
connect
wirelessly with
other devices,
slide down from

the top of your device, then tap the
Cast icon. If you don’t see anything,
tap the ‘More settings’ button at the
bottom. You should see your PC
appear on a list of devices. Tap to
select it and your phone’s screen will
now cast to your PC, where you can
view, for example, emails and photos
from your phone (see screenshot).
We noticed that there was a slight

delay between what we did on our
phone and its subsequent wireless
projection to the PC. However, it’s
still a great way to display your
photos or videos on a bigger screen.

WINDOWS 10

Cast your Android phone’s
screen to your PC

WINDOWS 7, 8, 10
Highlight important elements in
a photo or screenshot

Microsoft’s built-in
image-editing program
Paint is really useful

when you want to highlight something in
a photo or screenshot. Navigate to the
photo on your PC, right-click it, move
your cursor to ‘Open with’, then select
Paint. To highlight something select a
shape from the Shapes dropdownmenu.
Next, click the Size dropdownmenu
and select one that best suits your
purposes. Finally, select a colour from
the Color section.
Now click and drag your cursor over

the image in the area you want to insert
your highlighting shape. Next, click
inside the shape (your cursor becomes a
crosshairs symbol), then click and drag
this to reposition the shape on your
image (see the red rectangle in the
screenshot below). To save the file, click
File at the top left, then ‘Save as’. Navigate
to where you want to save it, name the
file, change the ‘Save as type’ dropdown
menu to PNG, then click Save.

WINDOWS 8, 10
Get accurate weather forecasts
on your PC

Windows 8 and 10 have built-in
desktop weather apps, but in
our experience theWeather

Channel app gives you far more
reliable weather forecasts. To install it,
open theWindows Store, search for
the weather channel, click that
option, then click Install.
Once it has downloaded, click

Launch, type your postcode or the
name of your town or city, then select
the correct suggestion. By default, the
app displays temperatures in
Fahrenheit. To change this to

centigrade, click Settings at the bottom
left (see screenshot below), click the
‘general’ tab at the top, then click the
slider to off.
Next, click the Forecast icon at the

top left to see the highest and lowest
temperatures for the current day. Scroll
down to see your sunrise and sunset
times. Scrolling further down displays
the weather for the next 48 hours, then

shows a summary for the next two
weeks. At the bottom, you’ll see a graph
showing pollen levels in your area.

WINDOWS 7, 8, 10
Get quick access to subfolders
you use often

If some of the folders
you use most often are
buried deep within a

trail of subfolders, there’s an easy way
to put themwithin easy reach.The best
way to do this is to add these folders to
one of your Quick Access Libraries
(which are Documents, Music, Pictures
and Videos folders, by default) or create
a new Quick Access Library for them.
To do this, navigate to the subfolder

you want to add, right-click it andmove
your cursor to ‘Include in library’. Next,
choose from the options to add it to
one of the default libraries, or to create
your own.

Clever tips for every version
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Make Office Better Expert tips for every program

If you regularly search for
particular emails (from specific
people) or certain types of

emails (containing attachments), it’s a
good idea to create what’s known as a
‘search folder’ for these criteria. This
shows these search results within a
folder in your left-hand-pane (below
your Inbox).
To do this, click the Folder tab, then

click New Search Folder at the top left.
This window displays several categories
(Reading Mail, ‘Mails from People and
Lists’, etc) with a number of options in
each (see screenshot). Select the option
that matches your search requirements.
For example, selecting ‘Mail from
specific people’ displays a Choose
button at the bottom. Click this and
select which contacts’ emails you want

to search for, then click OK twice.
You’ll now see your new search folder in
the left-hand-pane.
Search folders are a good way to find

and delete spam emails in bulk, or to
speed up Outlook by deleting larger
emails. To do the latter, select ‘Large
mail’ in the New Search Folder window.
Click the Choose button below, then in
KB enter the email file-size criteria you
want (3000KB is 3MB, for example),
then click OK twice. You’ll now see all
emails larger than 3MB – simply delete
any you no longer want.
Repeat this to add any other search

folders youmay want. Click these
folders on the left-hand pane to see
relevant search results. You can rename
these folders by right-clicking, then
clicking Rename.

OUTLOOK

Make email searches easier by creating folders

EXCEL
Delete blank rows quickly

If you’ve deleted data from a
number of rows, leaving them
blank, there’s an easy way to

hide them. To do this, select all your data
including the blank rows, click the Data
tab, then click Filter (in the ‘Sort & Filter’
section). You’ll now see dropdownmenus
in the top rows of your data. Click any of
the dropdownmenus to see values with
tickboxes. Now untick Select All, tick
‘(Blanks)’ at the bottom (see screenshot
below), then click OK.
Next, click the Home tab, click the

Delete dropdownmenu (in the Cells
section), click Delete Cells, then OK.
You’ll see all your data minus any
blank rows.

WORD
Replace all instances of an
imagewith a new one

There’s an easy way to replace all
the images in your document
with a new one.This is very

useful if you need to replace an image
that is used multiple times throughout
your document – for example, a logo,
watermark or your signature.
First add your replacement image to

your document, then press Ctrl+C to copy
it. Next, press Ctrl+H to open the ‘Find
and Replace’ box. Here, type ^g (to
generate the symbol preceding g, type
Shift+6) in the ‘Find what’ field and ^c
in the ‘Replace with’ field (see screenshot
below). Now click Replace All to replace
all instances of your image with the one
you copied. Delete any of the new images

you don’t need by right-clicking them,
then clicking Delete.

POWERPOINT
Insert photos fromOneDrive

Inserting photos from your PC
into a slideshow is a fairly
straightforward task, but did you

know that PowerPoint also lets you insert
photos directly fromOneDrive. To do
this, click the Insert tab, then click
Online Pictures at the top left.

In the Insert Pictures window, you’ll
see options to carry out a Bing Image
Search. Click the long link at the bottom
(see screenshot above) prompting you to
log in using your Microsoft account.
Click Browse when you see your
OneDrive account, then navigate to the
photos you want to insert. Hovering your
cursor over a photo displays amagnifying-
glass icon. Click this to enlarge the photo
(to make sure it’s fine to use). Click to
select the photos you want, then click
Insert to add them to your presentation.
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eM Client Add a friend’s calendar, remove
duplicate emails and contacts,
and changenotification settings

Set your default account
eM Client (www.emclient.com) is a great
free program that lets you handle
multiple email accounts in one place.The
first thing you should do is set your
default account, meaning any email you
send from eM Client is sent from that
one. To do this, click Menu, Tools, then
Accounts. Select your preferred email,
click the star icon at the bottom of the
screen, then OK. Also note, you can add
extra accounts from this menu by
clicking the plus icon.

Stop personal emails going to
your junk folder
Occasionally, genuine emails from
someone you knowmay get redirected to

your junk email folder. If
this becomes a regular
problem, it might be
because the sender has
somehow been added to
your blacklist. To check,
click Junk E-mail under
Smart Folders (if you
can’t see Junk E-mail,
right-click Smart Folders
and click Display, then
Junk E-mail – see
screenshot below left).
Find an email from the
sender in question and right-click it, click
‘Move to Inbox’, then choose ‘Move to
Inbox and remove blacklisted email’
(select this again if prompted).

Add a new calendar
You can add any calendars you use online
or any that your friends and family share
with you. To do this you’ll need to get
hold of the ICS link for that calendar. To
import a Google calendar, for example, go
to Google Calendar (www.google.com/
calendar), log into your account and click
the gear (settings) icon, then Settings.
Click Calendars and select the calendar
you want to import. In the Private

Address section, click the green ICAL
button (see screenshot above) and copy
the ICS link in the pop-up window.
Return to eM Client and click Menu, Tools
then ‘Subscribe to Email Calendar’. Paste
the link you just copied and click OK. You
can access the newly imported calendar
by clicking Internet Calendars in the
Calendar section.

Remove duplicate emails,
contacts and calendar entries
Duplicate contacts and emails are a
common scourge when importing
multiple email accounts into an email
client. eM Client has a hidden tool that
can remove them. To open it, click Menu,
Tools, then Deduplicator. Once the
window opens, choose the type of item
you’d like to scan for duplicates (Mail,
Event, Task or Contact) and click Next.
Click Select and choose the relevant
account (to search a specific folder
click the black arrow at the top right
of the window).
Next, choose ‘Search for duplicates

in each individual folder’, then click
Next. Choose what action to take by
choosing from Trash (Mail-only), Merge
(Contacts-only), ‘Remove permanently’
or ‘Move to custom folder’. The latter
option provides you with a safety net
for emails and contacts because it saves
all removed duplicates to a folder of
your choosing. Click Finish and
Deduplicator will run a scan and list
any duplicates found. Double-click
any to see its details and click Process to
remove them.

By default, eM Client will
notify you via a pop-up
window, notification- tray
icon or a sound whenever you
receive a new email, chat
message or file. If you find
these too intrusive, disable
them by clicking Menu, Tools,
Settings, then Notifications. If
you want to turn off the audio
alerts, click the speaker icon
(so it has a red ‘X’ through it)
next to each type of
notification. Do likewise for pop-ups
and notification-tray icons (see
screenshot). To prevent all notifications
from appearing while using eM Client,
tick ‘Disable notification when

To add a friend’s Google calendar to your eM Client calendar
you’ll need their private ICAL address

If you can’t see your Junk E-mail folder, right-
click Smart Folders then click Display

Change your notification settings

Secret Tips For…

Next issue Secret Tips For…Audacity

fullscreen application is detected’ and
tick the Sound and Popup boxes (at the
bottom of the window).



What is it?
Google’s latest front in its brutal war
against passwords. It has teamed up
with Dashlane, one of the world’s most
popular password managers, to build a
system that makes it easier for you to sign
into your Android apps.

What does YOLO stand for?
‘You only login once’, which sums it up
perfectly. Once you’ve created a master
password through Dashlane, signing in
with it gives you access to all your apps
on your phone and tablet. It means that
you won’t need to type a username or
password every time you want to use an
app.The ‘open’ part of the name refers to
it being an open-source project, which
means that other companies can use it
to build their own systems.

Is it safe?
Yes – or at least as much as anything can
be. It’s definitely safer than using the
same password across multiple sites and
services. Most people realise that they
should create unique passwords each
time, but this is easier said than done
(or typed). Remembering dozens of
passwords is hard, particularly if they are
a combination of letters, numbers and
special characters (as recommended by
security experts). Try Dashlane’s Password
Generator, for example, and it suggests
you use logins like ‘2BaV5&z8;Fg@’
(see screenshot below). Fine for robots
perhaps; less so for us humans.

Caption

Open YOLO
Can’t remember your password?Don’tworry - soon youmaynever need it

Will it be easy to use?
“Seamless”, Dashlane says on its blog
(www.snipca.com/21440). It may not
be that effortless, but it should certainly
be easier than the current method of
‘one-time only’ signing in, which involves
typing your password on a virtual
keyboard that pops up on your screen.
While this is a clever idea, we’ve yet to
find an app that does it well.

Is YOLO another sign that
traditional passwords are dying?
Yes, and Google wants to nail down the
coffin using biometric technology. In
2014, it added Smart Lock to Android, an

app that lets you set a ‘trusted’
face or voice that switches on
your device (follow these
instructions: www.snipca.
com/21447).
It went further earlier this

year by revealing plans to
replace passwords with a ‘trust
score’ that confirmed your
identity using a combination of
physical elements, such as
your face shape, and personal
behaviour, such as how
quickly you swipe a phone

screen. Analysed together, they can verify
an individual with only a minuscule risk
of error, and are almost impossible to fake.

How can you be so sure?
Well, never say never when it comes to
security. Hackers often find a way when
the rewards are o great. But Google says
that its trust score is so safe that “several
very large financial institutions” are
already testing it.

What if I actually prefer
passwords?
You wouldn’t be alone. A recent survey
from email company GMX found that
60 per cent of people would rather use
passwords, while more than 40 per cent
do not want companies to have any
access to their biometric information.
The technology has yet to catch on.
Less than five per cent of the survey’s
respondents claim to use facial, voice
and iris recognition. For many people,
this is down to fears that their biometric
information could fall into the hands
of criminals. Knowing that a hacker
has ‘stolen’ your thumbprint or iris
pattern just feels creepier than the theft
of a password.

49

What’s All the Fuss About...

Caption
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You’d have to be a robot to remember passwords like
‘2BaV5&z8;Fg@’
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M
ost modern electronic products
aren’t designed to be repaired.
They contain tiny integrated
circuits that require technical

expertise or a return journey to the
manufacturer. But computers are

1 Replace broken
memoryPage 51

2 Fix a noisy or broken
hard drivePage 51

3 Make a slowhard drive
fast againPage 53

4 Stop your PC
overheatingPage 53

5 Open a stuck CD drive
Page 53

6 Fix a faulty USB stick
Page 55

7 Re-attach loose cables
properlyPage 55

8 Replace a blown power
supplyPage 56

9 Fit a newmotherboard
batteryPage 57

10 Repair broken BIOS
settingsPage 57

Accessories:
11 Fix a broken keyboard

Page 58
12 Revive a deadmouse

Page 58
13 Reinstall drivers to fix

any peripheralPage 59
14 Fix a blankmonitor

Page 59

INSIDE YOUR PC

different. They are designed to have their
parts replaced and upgraded over time,
which makes them easier to fix.
Most repairs are relatively

straightforward, but only if you correctly
diagnose what’s wrong in the first place

so you knowwhich component is
affected. In this special 10-page feature,
we’ll show you how to diagnose and fix
the 14 most common hardware faults,
from dodgymemory and noisy hard
drives to a PC that refuses to switch on.
We’ll also show you howmuchmoney
you’ll be saving with some simple DIY.
And if your PC does develop a fault that

you can’t fix yourself and you need to
take it in for repair, we’ll arm you with
the necessary knowledge so that you ask
all the right questions. Just like when you
take your car in for repairs – if you know
what you’re talking about, you’re less
likely to be ripped off.
Before you try any repairs be sure to

read our guide to working on a PC safely
(see box right), so that you won’t cause
damage with static electricity.

PC REPAIRS
Don’t Pay For

SPECIAL

ISSUE
DIY

Abroken PCdoesn’t necessarilymean an expensive trip to your

local computer shop.David Ludlow explains how you can quickly

and cheaply repair themost commonPC faults
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1Replace brokenmemory
HOWTODIAGNOSE
Brokenmemory (or RAM) canmake your
PC crash intermittently. To find out
whether that’s causing the problem run
Windows’ built-in Memory Diagnostic
tool. Click the Start Menu, type memory,
then select Windows Memory Diagnostic.
In the box that appears select ‘Restart
now and check for problems’. Your
computer will reboot and will run an
automatic memory check (see screenshot
below right). When this has completed
your PC will restart. If any errors are
found, you’ll see details of these in a
pop-upmessage. If not, your RAM is
not the problem.

HOWTOFIX
If you do see an error, youmay have to
replace your memory modules – but you
need to make sure to buy compatible
replacements. First, make a note of how
muchmemory you have – go to Control
Panel, ‘System and Security’, System and
you’ll see it listed under ‘Installed
memory (RAM)’.
Next, remove your PC’s side panel and

lie it on its side. Look for your memory
modules and note down howmany you
have installed. Take a photo of these, so
you have a record of which slots are being
used. While you have the case open,
look for the manufacturer andmodel
number of your motherboard.This is
usually fairly prominent, unless your PC
was made by a big-name brand, such as
Lenovo or Dell. In this case, you’ll need to
know the PC’s model number.
Crucial’s Advisor tool (www.snipca.

com/21491) is the easiest way to find
memory that is compatible with your PC.
Select the manufacturer andmodel
number of your motherboard or PC in

the dropdownmenus, then click
‘Find upgrade’. Alternatively, click
‘download the scanner’ (once it
downloads, double-click it then
click Run).
The site will then list all

compatible memory modules.
Choose the total amount of RAM
needed (this should match your
existing amount). It’s important
you order the same number of
modules as you currently have (so
if you have 4GB of RAM across two
modules, buy two 2GBmodules to
replace it – available for £12 each).
Alternatively, youmay want to take
the opportunity to upgrade your
RAM. In that case, consider buying
two 4GBmodules.
To remove the module, press down on

the clips at either end and it will pop out.
Hold the module at the edges and slide it
upwards and out. Now, insert your new
RAMmodules (one at a time) into the
same slots. Line up the notch in the

memory stick with the divider in the
memory slot (see image at top of page).
Insert the module carefully and push
down firmly on both ends until the
retaining clips click into place. Repeat for
all sticks and then replace the side panel
on your PC and restart it.

•• IN THE SHOPS£100
•• DIY FIX£24
•• MONEYSAVED£76

2Fix a noisy or broken
hard drive

HOWTODIAGNOSE
If your hard drive has started making odd
noises, it could be the early signs of an
imminent failure. Abnormal noises to
listen out for include grinding, beeping
and a high-pitched whine. If you can
boot intoWindows, run the SMART
diagnostic test (see the box on page 52
for instructions).
If you hear a ‘kerchunk, kerchunk’

noise and your computer won’t boot or
Windows won’t recognise a secondary
drive, it’s most likely that your hard drive

WORK SAFELY INSIDE YOUR PC
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INSIDE YOUR PC

fromMaplin: www.snipca.com/21472,
pictured). Slip thewrist strap on, clip

the alligator clip to some baremetal
in the case and you’re good to go.
Alternatively, leave your PC plugged
in, but turn it off at themains, so

that it’s earthed. Touch any
exposedmetal on a radiator,
such as a pipe, to discharge
yourself.

When installing
newmemory, line up
the notch in the stick with
the divider in the slot

Windows’ built-in Memory Diagnostic tool will
highlight any problemswith your RAM

Neverwork inside your PCwith the power
switched on. To be on the safe side, turn it
off at the socket and then hold down the
PC’s power button to fully discharge it.
Static is a big killer for delicate

electronic components, so you
need towork safelywhen your
PC’s side panel is removed. An
anti-static wrist strap is the
safestway towork (£5.99

INSIDE YOUR PC
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has failed. Unfortunately, there’s no
reliable way to recover a drive in this state
(no matter what a shop salesman tells
you) and you’ll need to fit a new one and
restore your files from a backup. See our
Workshop on page 38 of Issue 480 to find
out how to back up your entire PC.

HOWTOFIX
If the SMART test didn’t reveal any errors,
the noise may be caused by your PC
vibrating. Your PC’s case may not
be lying quite flat on the floor, so try
moving it. If the noise continues, take off
both sides off your case and tighten any
screws holding the drive in place. If your
case has a screwless design, push any
retaining clips firmly in. You can read
Fix 3 for more tips.
If you did see an error in the SMART

test, but your PC is still working as usual
(except for the noise), you should act
quickly. You’ll need a new hard drive, but
you will be able to clone your current one
and save all its files. You should buy one
of at least the same size as your existing
drive (a 3.5in 1TBWD Blue is around £45
fromwww.snipca.com/ 21493; and a 2TB
WD Blue is around £63 fromwww.snipca.
com/21494 – both URLs go to Ebuyer.
Once you have your new hard drive,

shut down your PC and take the side
panel off the case. You’ll need to connect
the new drive to your PC. For ease, take
the cables out of the back of your CD
drive (one is for power and the smaller
one is a SATA cable for data, which may
have a clip on it that can be released with
a bit of thumb pressure) and plug these
into the new hard drive – don’t worry,
they can only go in one way. For now, you
can stand your new hard drive on your
desk or slot it loosely into a spare
hard-drive bay.

Next, power up your PC, click the Start
button, type computer management into
the Start Menu and press Enter. Click
Disk Management and you will see the
new drive listed as ‘Unallocated’ (see
screenshot below). Right-click this drive,
select Format and note downwhich drive
letter it has been allocated.
To clone your old hard drive, download

and install EaseUS Todo Backup Free
(www.snipca.com/21476). Please note
that it will try to install some additional
software, so make sure you select the
‘customise installation’ option and
untick any optional extras.
Open EaseUS and select the Clone

option. Tick to select your existing drive.
You can identify drives by their drive
letters. The boot drive is usually C, for
example. Click Next and select your new
drive as the destination. Acknowledge
any warnings about your data being
erased and wait for the cloning to
complete. This could take several hours.
If your new hard drive is larger than

your old one, go to Drive Management,
and you’ll see it has empty space on it. To
make use of this, right-click the drive,
select Extend Volume and follow the
instructions.

Now, shut down your computer and
remove your old hard drive. You will have
to remove any screws or screwless fittings
(usually on both sides of the bay, so you
may have to remove both sides of the
case) and disconnect its cables. Some
cases accommodate hard drives in
caddies, which you unclip and slide out
before unscrewing the hard drive.
Unplug the cables from your new hard

drive and reconnect them to the CD
drive. Put the new hard drive into the old
one’s drive bay (see image, top of page)
and secure it with screws or the screwless
fittings. Put the side panels back on the
case, turn your PC on and then follow our
guide to setting up the BIOS (see Fix 10)
so that your computer boots from your
new hard drive.

•• IN THE SHOPS£90
•• DIY FIX£40
•• MONEYSAVED£50After inserting a new hard drive, right-click it and select Format

After cloning your current drive, slot your new
one into a drive bay and secure it
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USE SMART TO DETECT
PROBLEMS EARLY

Self-Monitoring, Analysis and
Reporting Technology – or SMART – is
a technology built into all hard drives.
Essentially, it lets drivesmonitor
themselves for problems to provide an
early-warning system.With the right
software, you can read the SMART
information for indications of impending
hard-drive failure.
Download the free PassMark

DiskCheckup software (www.snipca.
com/21477) and install it on your PC.
Run the program and you’ll see all of
your hard drives listed under ‘SMART-
enabled Devices’. Select one and click
the SMART Info tab. All values should
be listed as ‘OK’ (see screenshot). If you
get anywarnings, then it’s a sign that
your hard drive is on theway out. You
should back it up immediately and begin
seeking out a replacement.
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3Make a slow hard drive
fast again

HOWTODIAGNOSE
If programs and files are taking an age to
open, or if even the most basic tasks –
such as usingWindows Explorer or trying
to save a file – causes everything to grind
to a halt, it’s a sure sign your hard drive is
in need of some attention.This isn’t
usually an indication of anything serious,
but check your drive’s health to be sure
(see box left on how to use SMART).

HOWTOFIX
Most slow hard drives are caused by
errors in the way files are stored on it.
To fix this, openWindows Explorer,
right-click the slow hard drive and select
Properties. Click Tools and, under ‘Error
checking’, click Check. Click ‘Scan drive’
(see screenshot above right) and
Windows will look for errors andmake
any fixes as necessary.
A second problem can be a fragmented

hard drive. Files are split into blocks, but
when they are spread randomly across
the drive, rather than stored near to each
other, your hard drive has to do a lot
more work. Type defrag into the Start
Menu and select the Defragment tool.
Select your slow hard drive and click
Optimize. Note, do not defragment an
SSD, as this can actually damage it.

•• IN THE SHOPS£60
•• DIY FIX£0
•• MONEYSAVED£60

4Stop your PC
overheating

HOWTODIAGNOSE
Perhaps your PC has started to make a lot
of noise, or crashes when it’s carrying out
an intensive task (such as playing video).
Excess dust could be the reason. In most
cases, the problem is caused by dust
acting as an insulator, reducing the
efficiency of your computer’s cooling
system. If your fans clog up your PC
might start overheating.

HOWTOFIX
You’ll need an air duster, which is a can
of compressed air (£9.99 fromMaplins:
www.snipca.com/21494), and a pack of
cleaning wipes for £4.99 (www.snipca.

com/21496). Open both side panels of
your PC’s case and take a photo of your
expansion cards, including which slots
they’re plugged into and any cables
attached to them. Next, unplug any
connected cables. Undo the retaining
screw for each expansion card and then
remove the cards by pulling them firmly
upwards. Place the cards on a non-
metallic surface. Note that the graphics
card slot has a clip at the back, which
you’ll have to move gently out of the
way to release the card.
First, use the air duster to blow air over

the motherboard, starting at the top and
working your way down (see image
right). Your aim is to move any dust to
the bottom of the case. Repeat on the
other side of the case. Now use a vacuum
cleaner to remove the dust from the
bottom of your PC case, from the
processor’s fan, and the case fans. Do not
vacuum the motherboard, because it has
many small, delicate components that
you could damage. Finally, use the cleaning
wipes to remove dust from any cables.
Next, use the air duster on your

expansion cards to remove all dust from
them. Now blow the air duster into
any ports on your expansion cards or
motherboard: USB ports, monitor
outputs and so on. Finally, check that
your case fans are fitted correctly. Each
one will have an arrow on the side that
shows which way the air flows through
them (see image below), although you
may need to unscrew the fan to see this.
Fans should be set up to pull air in

from the front, through the case and then
out of the rear. If any fans are mounted
incorrectly, remove their mounting
screws, flick them around and then

remount them.

Insert your expansion cards back into
the slots they came from, and re-attach
the retaining screws. Don’t forget to
reconnect any power cables they had. If
your PC is still making a noise, check
Fix 10 for some crucial BIOS settings that
can help.

•• IN THE SHOPS£90
•• DIY FIX£15
•• MONEYSAVED£75

5Open a stuck
CD drive

HOWTODIAGNOSE
If you press the eject button on your CD
drive, but nothing happens, it’s a sign
that there’s something wrong with the
drive orWindows.

HOWTOFIX
Restart your computer and when you see
the first boot screen (the black-and-white
DOS-type screen) hit the eject button. If
the CD drive ejects, then the problem lies
inWindows. Wait for Windows to finish
booting and press the eject button again
to check whether the problem is still
present. If the eject button still has no
effect, reinstall its driver (see Fix 14).
If the disc tray won’t eject inWindows

or when your PC is rebooting, check that
its cables are connected (see Fix 7). If they
are connected, there’s probably an
internal mechanical fault meaning you’ll
need to buy a new CD drive – consider

If your PC is performing slowly, scan for and fix hard-drive errors via Error Checking

Blow dust off of your motherboard with
compressed air to clean it

Arrows show
which way the air
flows through fans
and, therefore,
which way up
the fan should be
mounted

Don’t pay for PC repairs
SPECIAL

ISSUE
DIY



Computeractive
Bookstore

Written byComputeractive’s PC specialists,
TheAdvanced Guide toWindows 10 is amust-
havemanual for anyonewho usesMicrosoft’s
operating system. Its 196 pages are packed
with expert advicewritten in plain English,
helping you unlock every hidden tool. You’ll
learn how to customiseWindows 10 so it works
exactly howyouwant it to, and how to reverse
settings thatMicrosoft keeps changing. It’s also
the ideal trouble-shooting guide, providing fixes
for every conceivable problem. Don’t turn on
your PCwithout it!

BUY IT NOW FROM
AMAZON

at www.snipca.com/21452

THE ADVANCED GUIDE TO
WINDOWS 10

Th

wi

th
fo
yo

This A-Z guide
contains over
900 definitions
of computing
and tech jargon,
helping you take
back control of your PC. It
tells you in plain Englishwhat
so-called ‘experts’ say in
gobbledygook. Keep it next
to your computer and you’ll
never again be bamboozled,
befuddled or bemused by
technical twaddle.

THE A-Z JARGON
BUSTER BOOK

BUY IT NOW FROM AMAZON
at www.snipca.com/21272

In this 148-page
book, we
recommend
only the very
best free
programs that
deliver high-quality features
and no nasty surprises (no
junk - guaranteed!). It’s
packedwith step-by-step
tutorials and how-to guides
for safe downloads – plus
you’ll learnwhich free
antivirus you should use.

THE DEFINITIVE GUIDE TO
FREE SOFTWARE

BUY IT NOW FROM AMAZON
at www.snipca.com/16785

This easy-
to-use
CD-ROM
contains all
26 issues of
2015, giving
you one-click access
to thousands of tips,
workshops, reviews, free
programs, superb apps and
problems solved. It has a
searchable index, which
makes it easy for you to find
what youwant to read.

COMPUTERACTIVE
2015 BACK ISSUE CD

BUY IT NOW FROM AMAZON
at www.snipca.com/19124

20PLUS

NEW!

ss

ONLY90LEFT!



55

the LiteOn IHAS324 (£14 from Ebuyer at
www.snipca.com/21482).
To remove a disc that might be trapped

inside the broken CD drive straighten a
paperclip and insert it into the hole under
the drive tray (it’s often above the eject
button but can be anywhere on the front
– see image right). Push the clip in about
an inch (you’ll need to use a bit of force)
and the tray will pop open. Pull the tray
gently towards you and remove the disc.
Open the side panels of your case and

remove the screws (or screwless fittings)
holding the drive in place. Pull the two
cables out of the back of the CD drive (the
smaller SATA cable for data may have a
clip on it, which you can release with a
bit of thumb pressure). You should then
be able to slide the drive forwards and out
of the case. Some cases hold the CD drive
within a caddy. If yours does, you’ll have
to remove the case’s front panel first,
press the clips in, and then slide the drive
and caddy out. Reverse this procedure to
insert your new drive (see image far
right), secure it in place and reconnect
the cables (they can only plug in one
way).

•• IN THE SHOPS£85
•• DIY FIX£14
•• MONEYSAVED£71

6Fix a faulty
USB stick

HOWTODIAGNOSE
When you plug in a faulty USB stick,
either nothing happens or youmight see
a ‘USB device not recognized’ error
message. While it might signal the end of

your stick, in many cases there’s a way to
fix the problem.

HOWTOFIX
USB technology is notoriously fickle and
ports are prone to sudden faults. Try
unplugging your USB stick and plugging
it into a different port. Avoid using USB
hubs or any slots on the front of your PC
and instead opt for the USB ports at the
rear because these are connected directly
to the motherboard.
USB sticks aren’t always assigned drive

letters automatically, which means they
won’t appear inWindows Explorer. To
check this, click the Start button, type
computer management and press Enter.
Click Disk Management under Storage
and you should see the USB stick listed
in the panel at the bottom. It will
probably say ‘Removable’, but not always,
so youmay need to look at the drive
size to identify your USB stick. If the
information in the panel says ‘Healthy’,
but you can’t see a drive letter, then this

is the problem. Right-click the panel and
click ‘Change Drive Letter and Paths’.
Click Add, leave the defaults and click OK
(see screenshot below left). You’ll now be
able to see the stick inWindows Explorer.
If the stick was detected by Disk

Management but appears as Unallocated,
it means that its primary partition has
been deleted. At this point you have two
options. If the data on the stick wasn’t
important, right-click it and select New
Simple Volume. Follow the instructions,
but on the Format Partition page select
FAT32 in the ‘File system’ dropdown
menu, then click Next, followed by Finish.
Your stick will be wiped and should work
once the process has completed.
If the USB stick does contain important

data, you can try to restore it before
reformatting it. To do this, use Recuva
(www.snipca.com/21064).
Finally, the problem could be a driver

fault (see Fix 14 for more help). If none of
these provide a solution then it’s likely
the USB stick is simply broken.

•• IN THE SHOPS£60
•• DIY FIX£0
•• MONEYSAVED£60

7 Re-attach loose
cables properly

HOWTODIAGNOSE
Power and data cables inside your PC are
usually held in place by clips, but knocks,
vibration and general use can work them
loose over time. If you’re getting
intermittent faults and resets, or find that
a device doesn’t work all the time, a loose
cable could be the reason.

HOWTOFIX
Shut down your computer and take the
side panel off. You need to trace all the
cables coming from the power supply
and firmly push them into their sockets.
This includes two power cables for your
motherboard, and a power cable each for

31 August – 13 September 2016

Insert a paperclip to eject a stuck drive and
rescue a trapped CD

Assign a drive letter to a USB stick in Computer Management to make it work with your PC

Replacing a CD drive is a simple job that
anyone should be able to tackle at home
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your hard drive, disc drive and graphics
card (if you have these in your PC). Next,
move to the SATA data cables (these
should be identified on the motherboard
– see image right). They connect your
motherboard to your hard drive, CD
drive, etc. Ensure they are pushed in
securely. Front USB and audio ports
connect to ports on the motherboard, so
make sure these are also connected firmly.
Finally, cooling fans also receive their
power supply from the motherboard, so
follow their power cables back and
ensure that they are properly connected.

•• IN THE SHOPS£60
•• DIY FIX£0
•• MONEYSAVED£60

8Replace a blown
power supply

HOWTODIAGNOSE
Your PC’s power supply unit (or PSU)
provides the juice that keeps your PC’s
components working, so when it goes, so
do they. A loud pop followed by an acrid
smell is the usual sign that the power
supply has blown. If you don’t experience
these symptoms, but your PC still won’t
switch on, try changing the power cable
in case it’s just a blown fuse.

HOWTOFIX
Replacing the power supply is a fiddly
job, but manageable if you take your time.
If you’re not confident in your own

abilities, you should find a local PC repair
shop that has a power-supply tester
(confirm this when you contact them), so
they can properly diagnose the problem.
If you decide to replace the power unit

yourself, you should replace like-for-like.
Remove the side panel of your PC and
look for the power supply (usually at the
bottom of the case in newer PCs). The
supply will have a label on it showing its
rated wattage. If your power supply is
rated at 550W or below, buy the EVGA
Supernova GS 550W (£77 from Scan
www.snipca.com/21504). If your power
supply is rated higher than this, buy the
Corsair RM750i (£120 from Scan www.
snipca.com/21498). Don’t be tempted to
buy an unbranded or cheap power
supply: they are usually unreliable and
can damage your computer if they blow.
To remove your old power supply, first

trace each of its power cables and take a

photo of where they plug in, so you’ve got
a visual record of the connectors. You’ll
have at least twomotherboard
connections, plus one for each hard drive
and CD drive, and potentially one or two
for your graphics card (see box below).
Make sure the cables have not been
cable-tied to the case. If so you’ll have to
carefully cut the ties with scissors. And
youmay need to remove the other side of
your PC’s case because that’s where PC
manufacturers usually keep cables tidy
(see image above). Again, take photos
before youmake changes, so you have a
record of how it was.
Now, unplug all the cables. The ones

that connect to your hard drives or CD
drives simply pull out (pull them directly
backwards and not at an angle to ensure
you don’t damage anything). Motherboard
and graphics card connectors have a
retaining clip on them. Push this with a
thumb, and then pull the connector in a
straight line away from the socket.
With all the cables disconnected,

unscrew the power supply from the back
of the case, slide it forwards, then lift it
out. Note which way the power supply’s
fan is pointing. Position your new supply
so that its fan is pointing in the same
direction, then slide it back into the case
and secure it with the same screws.
You now need to plug the cables back

in.The power supplies we recommended
are modular, which means you only need
to connect those cables you require – the
instructions that come with themwill
show you how. Use the photos you took
earlier to plug all of the power connectors
back in, following the same routes and
cable tidying. Don’t worry, power
connectors can only plug in one way, so
you can’t make a mistake. When you’ve
finished, plug the power back in and start
your computer.

•• IN THE SHOPS£135
•• DIY FIX£77
•• MONEYSAVED£58

Make sure any loose cables are fixed firmly in
place to avoid performance problems

Cables are often routed around the back of
themotherboard to keep them tidy

31 August – 13 September 2016

tWHAT POWER CONNECTORS LOOK LIKE

This is a SATA power
connector for modern hard
drives and disc drives

This plugs into your
motherboard and can
convert from 24 to 20 pins

This plugs into your
motherboard and can
convert from 8 to 4 pins

This plugs into a graphics
card and can convert from
8 to 6 pins

This connector is for old
types of storage that is no
longer used on new PCs

When you slide the side
off your PC it’s easy to be
daunted by the number
ofwires, but don’t worry.
Much as the power cable
will only fit in your PC one
way, the same is true of
internal cables. Take photos
so you’ll knowwhere each
fits and use thismini guide
to help you identify them…
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9Fit a newmotherboard
battery

HOWTODIAGNOSE
Your motherboard has a battery that
keeps your BIOS settings stable. When
this runs out of power, you’ll see a
‘checksum error’ message when you
turn on your computer. You’ll also
see an on-screenmessage prompting
you to manually configure your BIOS
settings to continue (see Fix 10).

HOWTOFIX
It’s an easy error to fix. First, you need a
new battery, with most motherboards
requiring a CR2032 battery that looks
much like one you’d put in your watch
(£1.10 for two from Amazon www.snipca.
com/21483). Open the side panel of your
PC case and look for the battery on the
motherboard.There are two types of
holder formost boards.Themost common
works with a sprung clip (see image
above right). Pull this with your thumbnail
and the battery will pop out. Clip in the
new battery with the ‘+’ facing up.
The other type of holder has a clip over

the top. Use a small flathead screwdriver
to push the battery forwards and slide it
out under the clip. Slide the new battery
in with the ‘+’ facing up. Now power on
your PC and follow the guide to setting
up your BIOS (see Fix 10). To avoid this
problem in the future, leave your PC
plugged in and the power socket turned
on when the PC is switched off, so that
the BIOS is powered from the mains.

•• IN THE SHOPS£64
•• DIY FIX£1.10
•• MONEYSAVED£62.90

10Repair broken
BIOS settings

HOWTODIAGNOSE
If your computer refuses to boot,
if it’s overly noisy or you get a
‘checksum error’ message when
you turn it on, your BIOSmay not
be set up correctly. Youmay still
see a checksum error even after
replacing your motherboard’s
battery.

HOWTOFIX
Restart your computer and enter
the BIOS. Your motherboard’s
manual will tell you which key to
press (repeatedly), but Delete, F2
and F10 are all common options.
Every BIOS has a slightly different
layout andmodern ones have a
graphical interface that you control

with your mouse. However, most have
similar names for settings, so you can
follow our advice, but youmay have to
refer to your motherboard’s manual for
precise instructions.
First, check your boot device priority

list, which is usually in the Boot menu
(see screenshot below).This tells your PC
which hard drive (or CD drive or USB
drive) it should attempt to boot from first,
second, third and so on. It’s usual to have
Removable Devices (USB drives) first,
then the CD drive and then your primary
hard drive. You can change an option by
using the cursor keys to select an entry,
then pressing Enter to bring up a menu
of options.
Make sure that your main hard drive is

listed as the first hard drive in the list and
third in the list overall (behind USB and
CD drives). Hard drives are identified by

manufacturer andmodel in the BIOS.
Inside your case, you’ll see the same
information printed on a label on each
hard drive.
Sometimes a BIOS won’t list individual

hard drives in this menu and will have a
secondary Hard Disk Drives priority
menu. If this is the case, select your main
hard drive as the first option. You’ll then
see it listed correctly in the Boot Device
Priority menu.
Windowsmight also crash part way

through booting up, which could
mean your SATA ports are configured
incorrectly – a common fault if you have
a flat battery. Go to the BIOS’s main menu
and find the Storage Configuration menu.
If you see an option to configure the SATA
ports as IDE, change the option to AHCI.
Then save any changes and exit the BIOS.
Finally, if your computer is very loud, it

could be down to the fan power
management. Within the BIOS go
to the Power menu and look for the
Hardware Monitor option. You
should see some fan-control
options. When you enable them,
you’ll be able to pick a profile. Go
for the quietest-sounding option,
such as Silent. Your PC will now
automatically control fan speed
based on the temperature of
internal components, keeping
everything cool and quiet, and only
ramping up the fans when your
computer is performing a
particularly demanding task.
Now go to the Exit option and
select Exit then Save Changes.

Most motherboard battery holders have a clip, which you pull back to release the battery

In the BIOS Boot menumake sure your main hard drive is the
one your computer is set to boot from first

•• IN THE SHOPS£60
•• DIY FIX£0
•• MONEYSAVED£60

ge

Don’t pay for PC repairs
SPECIAL

ISSUE
DIY



58

hour and then wrap the keyboard in a
dry cloth and place it in a warm room, or
in direct sunlight, for at least 24 hours, so
that any lingering moisture evaporates.
Plug it back in and try the keyboard. If it
doesn’t function, or certain keys don’t
work, wrap it up again for a further day
and repeat the process.
Hopefully, the keyboard should return

to full working condition, but if not it’s
time to buy a new keyboard. If the
spillage has left a sticky residue you can
clean it using cleaning solvent (£3.99
fromMaplin – www.snipca.com/21506).
Spray a small amount on to a clean
lint-free cloth and wipe it across the keys
until the residue has been removed.

•• IN THE SHOPS£25
•• DIY FIX£10
•• MONEYSAVED£15

12Revive a
deadmouse

HOWTODIAGNOSE
If your cursor refuses to move,
but the PC is still working fine (to
check, press theWindows key and
if the Start menu appears, your
computer hasn’t crashed), then
there’s a fault with the mouse.
Assuming that it’s not a wireless
mouse with dead batteries, this is
a problemwith either your
mouse’s hardware or software.
The easiest thing to do is plug the
mouse into a different computer.

If it works, there’s a software fault on
your PC (see Fix 13). If it doesn’t, there’s a
hardware problemwith the mouse and it
will need repairing or replacing.

HOWTOFIX
First, shut down your computer. To do
this without your mouse, press Ctrl-Alt-
Delete, then use the Tab key to select the
power icon at the bottom-right of the
screen and press Enter. Now unplug
the mouse and plug it (or its wireless
receiver) into a different USB port. Those
on the rear of the PC are generally the
best option. If your mouse starts working
again, it was just a temporary USB
problem. If it doesn’t, turn it over and
look underneath. Roughly in the centre
of the base you’ll see the part that
tracks movement using light.
If there’s dust or fluff in there, your

mouse may not work. You can clean it

Clean your mousewith a cotton bud to get it working again

You can carefully take off keyboard keys to clean
underneath themwith compressed air

31 August – 13 September 2016
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11Fix a brokenkeyboard
HOWTODIAGNOSE
A keyboard that doesn’t work is very
frustrating. To diagnose the problem, you
first need to knowwhether it’s a problem
with the entire keyboard or just certain
keys. If the entire keyboard has stopped
working, and assuming that you don’t
have a wireless model that simply has
dead batteries, it’s most likely to be a
hardware or software problemwith your
PC. To check, try using it with another
computer to see if it works. If it remains
unresponsive, then the keyboard will
have to be replaced. If, however, it springs
back to life, it’s time to tweak a few
settings on your PC. If the fault only
affects certain keys, then you should try
to repair them.

HOWTOFIX
To fix the whole keyboard, first shut
down your computer (using your mouse).
When your PC is turned off, disconnect
the keyboard (or wireless receiver) and
plug it into a different USB port – we
recommend those at the rear that are
connected to the motherboard. Switch
your computer back on. If this hasn’t
fixed it, but everything else is working,
it’s either a driver problem (see Fix 14) or
your keyboard is beyond repair.
If certain keys aren’t working, then

dust and other debris are probably
preventing them frommaking proper
contact with its sensor (meaning your PC
won’t respond when the key is pressed).
Compressed air (£9.99 fromMaplin –
www.snipca.com/21485) can help here.
Put the attached straw alongside the
broken keys and a burst of air should
remove anything getting in the way.
Gently shake the keyboard upside-down
to remove the dust.
If this fails to dislodge the dirt and dust,

you should gently lever the key off using
a flat-headed screwdriver. Underneath
you’ll see a rubbermembrane. Use
compressed air to clear any dust from it
and re-attach the key. If it still doesn’t
work, you’ve got a mechanical failure and
need a new keyboard.
Another common keyboard fault is

water damage (usually the result of an
accidental drinks spillage). If this
happens, there is a fix, but you’ll need to
act fast. First unplug the keyboard and
place it upside down on a cloth to drain
as much liquid as possible. Leave it for an
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with a cotton bud (see image below left),
removing any other dirt on the bottom of
the mouse while you’re at it. If this
doesn’t work, then it’s either a driver
problem (see Fix 14) or your mouse has
failed and should be replaced.

•• IN THE SHOPS£20
•• DIY FIX£0
•• MONEYSAVED£20

13Reinstall drivers to
fix any peripheral

HOWTODIAGNOSE
Peripherals (such as printers, mice,
keyboards andmonitors) can fail at any
time without warning. If you can still see
signs of life in the peripheral (for
example, the device powers on and its
lights are on), then it usually means
there’s a software problem.

HOWTOFIX
You should unplug any faulty USB device
and plug it into a different USB port. For
troubleshooting purposes, it’s best to use
the ports on the rear of your PC.
If this doesn’t resolve the problem,

open Control Panel, click ‘Hardware and
Sound’, then Device Manager. Double-
click the relevant device entry (for
example, ‘Universal Serial Bus controllers’
for your USB ports) and look for anything
that has a yellowwarning triangle beside
it, which indicates a driver problem.This
task is easier with a mouse, so if your
mouse is having problems, borrow
another one.
When you identify your problematic

device, right-click and select Uninstall,
then click OKwhen you see the warning
message (see screenshot above right).
This removes the device from your
operating system. Some hardware, such
as graphics cards, will have associated
programs that must also be removed. To
uninstall them, go to Control Panel, click
‘Uninstall a program’, left-click the
program and click Uninstall.
Now go online to the manufacturer’s

website and download the latest drivers
(and any additional software) for the
device and run the installers. If you can’t
find a driver for your hardware – this is
commonwith keyboards andmice –
Windows will automatically re-detect
and install its own driver
Once you have installed the

manufacturer’s drivers, unplug the
peripheral and restart your computer.
Once your PC boots up again, reconnect
any hardware that wasn’t working and
your PC should detect it and install the

correct driver automatically. If it doesn’t,
there’s something fundamentally wrong
with the device, meaning youmay have
to consider a replacement or expert
advice.

•• IN THE SHOPS£60
•• DIY FIX£0
•• MONEYSAVED£60

14Fix a blank
monitor

HOWTODIAGNOSE
A temperamental monitor is one of the
most frustrating problems because it’s
difficult to diagnose when you can’t see
your PC’s screen. First check your
monitor’s power light is on. If not, try
switching power leads. If the monitor is
showing signs that it has power, try
plugging it into a different PC. If it still
doesn’t work, try a different monitor
cable. Still no luck? You’ll probably need
a newmonitor. However, if the monitor

works when plugged into another PC the
problem is with your computer.

HOWTOFIX
If you test your monitor on another PC
and it works fine, it could be there’s a
loose connection inside your PC’s case.
Follow Fix 7 to make sure everything is
connected properly inside. Open your
PC’s case and press down gently on any
graphics cards and expansion cards.
If this doesn’t fix the problem, plug a

pair of speakers or headphones into your
PC and turn the power back on. Listen for
theWindows start-up sound. If you hear
it, you probably have a graphics problem
– either on your graphics card or the
graphics output on your motherboard.
Try switching to another output, such

as HDMI (see image below to see what
that and others look like). You can change
your monitor cable’s connection using
adapters. An HDMI-to-DVI adapter
costs less than a pound fromMaplin

These are the common graphics outputs that you can use to connect your monitor to your PC

DisplayPort HDMI DVI-I DVI-D

31 August – 13 September 2016

Remove faulty hardware drivers in Device Manager by right-clicking the device and clicking
Install, then OK
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(www.snipca.com/21508). You can also
try plugging your PC into any TV with an
HDMI socket. If you get joy here, you at
least have a temporary workaround that
lets you use your PC. You should now
reinstall the drivers for your graphics card
(see Fix 13) to see if this remedies the
fault with the original connection.

If you still can’t make your screen
work, then your options depend on your
PC. If you have a graphics card, but your
motherboard has video outputs, you can
try removing the graphics card. To do
this, open your PC’s case, then remove
the retaining screw (or screws) holding
the graphics card in place. Detach any
power cables plugged into the graphics
card (they have a clip that you release
with thumb pressure). Move the clip
while holding the graphics card in its
slot, then pull it firmly upwards and out.
Now, connect your monitor to one of
your motherboard’s outputs and turn
your PC on. If you see a picture, the fault
is with your graphics card. You will need
to buy a new one, making sure it’s the
samemodel (see the sticker on your
current card).
If you don’t have a graphics card, you

could try to fit one. A basic card is quite
cheap (the XFX HD 5450 costs £26 from
Ebuyer www.snipca.com/21486). When it
arrives, open up the side of your case and
plug the new graphics card into the big
PCI-E x16 graphics card slot (see image).
You’ll first need to unscrew and remove

the blanking plate at the back of the case.
Push the card in firmly until it clicks into
place (the PCI-E x16 graphics card slot
doesn’t need power, so there’s nothing
else to do). Now plug your monitor into
the graphics card and turn your PC on.
If it still doesn’t work, then you’ll need

a specialist to look at it, as the problem is
likely to be with your motherboard or
processor.
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QUESTIONS TO ASK IN A REPAIR SHOP

Will you phone before doing
any additional work?
The last thing youwant is for a repair
shop to complete repairswell above the
initial quotewithout letting you know. To
avoid any unexpected bills, make sure that
the technician knows to call you before
any extrawork is carried out. Repeated
calls and spiralling costs are signs of
a dodgy service and it’s within your
rights to collect your PC and take it
somewhere else.

How longwill the repair
take?
It’s reasonable to expect your PC to be
fixedwithin aweek of delivering it and
we’d suggest you try another repair
shop if you’re told it will takeweeks,
or evenmonths, to carry out. Aswe’ve
highlighted throughout this article,
computers are not as difficult to fix as
most technicianswould have us believe
and so a competent repair service should
be able to fix all but themost catastrophic
faults quickly.

Why do I need those extras?
Some shopswill try and upsell you
security software, protection services,
cloud storage, etc. Never buy this
software as you’ll get hit with a charge
for installing it, and it won’t necessarily
be useful anyway. Only gowith
Computeractive’s recommendations,
aswe thoroughly test all software so
that you only use the best.

Taking your PC in for repair can be a
daunting experience if you’re not sure
what the problem is. Just like a bad
garage that overcharges you for parts
you’ve never heard of, somePC repair
shopswill domorework than is
strictly necessary and attempt to lure
you into expensive extras and
unnecessarywarranties.
To avoid these pitfalls, it’s important

to ask the right questions and know
what an acceptable answer sounds like.

Specifically, what do you think
the problem is?
Ideally, you should be given a best and
worst-case scenario and be providedwith
a clear plan of action.The answer should
take account of any information youwere
able to provide and line upwith the advice
provided in this article. If the technician
seems set on blinding youwith jargon
andwon’t give a clear diagnosis of the
problem it’s time to take your business
elsewhere.

Howmuchwill it cost?
As a repair starts, additional problems
might be found outside of everyone’s
control, butmost repairs should have
relatively standard costs. It’s therefore
crucial that you’re providedwith a
good idea of howmuch the final cost
will be before the engineer goes to
work. If the repair shopwon’t give you
best andworst estimate quotes, bid it
farewell.

The PCI-E slot on your motherboard for a
graphics card looks like this

•• IN THE SHOPS£60
•• DIY FIX£26
•• MONEYSAVED£34

GRAND TOTAL
•• IN THE SHOPS£969.00
•• DIY FIX£207.10
•• MONEYSAVED£761.90

Don’t pay for PC repairs

( ip

SPECIAL

ISSUE
DIY

WHO’S SPYING ON YOU?
The terrifying ways hackers and websites know what
you get up to on your PC and on the web

•Windows 10
AnniversaryUpdate:
your problemsfixed

• LockyourPC settings

PlusP



61

Piriform’s CCleaner is one of the most useful free tools available, so surely its
paid-for upgrade must be even better, right? Mike Plant pays his money to find out

61Next issue... Is inSSIDer 4worth themoney?

space (you can set the amount by clicking
Options and Monitoring).
However, having the program running

at all times slows your system andmakes
it take longer to boot, which largely
defeats the point of installing CCleaner
in the first place.
In the end I switched the feature off

altogether by clicking Options, then
Monitoring, and removing the ticks next
to ‘Enable systemmonitoring’, ‘Enable
browser monitoring’ and Enable Active
Monitoring (see screenshot left).
Scheduled Cleaning and Automatic

Updates do just what you’d expect: the
former lets you schedule scans for a
convenient time, while the latter allows
CCleaner to update itself automatically
as new versions are released.
These are slightly more useful than

Real-time Monitoring, but they’re hardly
worth paying £20 for.
Besides, I can already run a scan when

it’s convenient in the free version simply
by ticking ‘Shutdown after cleaning’ –
click Options, then Advanced to find it
(see screenshot above). This allows me to
start a scan when I’m finished with my

CCleaner has more useful tools than
a Swiss Army knife. It’s my go-to
utility whenever my PC is creaking

under the weight of temporary internet
files and browser extensions, and has
prolonged the life of more than a few of
the PCs we prod, tweak and experiment
on here at Computeractive.
Imagine my disappointment, then,

when I upgraded to CCleaner Professional
only to find that its paid-for features
barely added anything to the free version
of the program I’d been using for years.

Use the ‘Shutdown after
cleaning’ option to have your PC
automatically shut down once
CCleaner has finished scanning

PC in the evening, knowing it’ll
shut down automatically when
the scan has finished.
As for Automatic Updates,

CCleaner practically begs you to
keep it updated by placing a

‘Check for updates’ button at the
bottom-right of every menu screen, so
you’re only ever a click away from the
latest version.

At last, a reason to be cheerful
The final added extra, Premium Support,
is more useful. It moves you ahead of
people using the free version when you
need help from CCleaner’s support team.
That said, I’ve managed all this time by
visiting Piriform’s Community Forum
(https://forum.piriform.com) for advice.
It’s home to plenty of knowledgeable
CCleaner users and the advice is free.
One other feature that Piriform doesn’t

list is the expanded Users menu.
CCleaner Professional lets you run
a single system scan onmultiple user
accounts. It didn’t help memuch, but
could save time depending on your setup.
The best way to improve CCleaner for

free is to install CCEnhancer (www.
snipca.com/21528). This was created by
CCleaner users who wanted to remove
more types of junk, such as Skype
Temporary Files.

CCleaner Professional
Format:Windows
Website:www.piriform.com/
ccleaner
Price: £19.95

No. CCleaner’s free version is easily as
good as the paid-for version. Piriform
deserves praise for making the free
version as good as it is, but it does
mean that paying £20 for the limited
set of extra features in the Professional
version seemsmore than a little steep.

SO, IS IT WORTH IT?
ANYTHING ELSE
I SHOULDKNOW?
For an even pricier £30 you can get
CCleaner Professional Plus,which
includes several other Piriform
programs: Defraggler (hard-drive
scanning), Recuva (file recovery)
and Speccy (systemmonitoring).

...ConsAdds little toCCleaner’s basic (and free)
package, Real-timeMonitoring can slowyour PC

...Pros Still hasCCleaner’s brilliant tools, Scheduled
Scans andPremiumSupport could be useful

Is it worth the money?
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Untick the three boxeswithin Monitoring to
stop CCleaner running in the background

Nothing to see here
In truth, I was fearing as much as I read
Piriform’s description of what to expect
from CCleaner Professional. The first two
entries in its bullet-point list of features
– Faster Computer and Privacy Protection
– are both included in the free version.
Exclusive to the Professional version

are Real-time Monitoring, Scheduled
Cleaning, Automatic Updates and
Premium Support, which sound useful
but aren’t particularly enticing upon
closer inspection.
Real-time Monitoring, for example,

just means that CCleaner will run in the
background and prompt you whenever
it’s possible to free a certain amount of







64

Problems Solved
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Q I have installedWindows 10.
It seems that all I can do with
photos is resize them, but I

need to be able to crop them as well.
Perhaps it’s because I’m a silver surfer
that I’m unable to find a cropping tool
inWindows 10? I must have the photos
to crop details, such as faces, from
wedding images and so on. Can you
guide me in the right direction?

Dennis Roverman

A
We don’t knowwhich tools
you’ve been trying inWindows
10, but its built-in Photos app

has a range of editing and enhancement
tools, including cropping tools. Double-
click a photo in File Explorer to launch
the Photos app. If that’s not happening,
click Start, type photos then right-click
Photos and choose ‘Pin to Start’ (or ‘Pin
to Taskbar’). You can now launch the
Photos app at any time by clicking its
icon in the Start menu (or taskbar).
Next, with an image displayed in

Photos, click the Edit icon (an angled
pencil – see screenshot), or use the
keyboard shortcut Control (Ctrl)+E. Now
click Crop (on the right-hand side). Click,
drag and drop the resizing ‘handles’ to
define the cropping area, then click the
tick icon at the top right. Finally, click the
floppy-disk icon to save, or use the
keyboard shortcut Ctrl+S.

In the Photos
app, click
the Edit icon
(above) to
access your
cropping tool
(right)

Q From time to timemy
Windows 10 PC displays
a message asking me to

re-log into myMicrosoft account.
If I click this message it takes me to
a security screen, which has an
option to sign in with an alternative
identity. I am logged on as the
administrator. Is this message
legitimate? And why do I need to
keep logging in given that I am
the sole user of this computer?
Should I be wary? How do I stop
this annoyance?

Don Truby

A
You should certainly be
cautious of any message
that pops up asking you to

confirm your login details, particularly
when you believe you’ve already
successfully logged in. However, from
the screenshot in your email we can
tell that it’s a legitimateWindows
message. But that doesn’t mean it
should be popping up all the time.
There are a few possible causes and

solutions. In the first instance you
should try disconnectingWindows 10
from your Microsoft account, signing
in with a local account, then switching
back to your Microsoft account.
To do this, first click Start followed

by Settings, then Accounts. Now click
‘Your email and accounts’ in the
left-hand column, followed by ‘Sign in
with a local account instead’ in the
right-hand pane. Confirm your
Microsoft account password and
click Next. You’ll now need to set up a
local account, so enter a username.
You can also add a password if you
want, but it isn’t actually needed for a
local account — and anyway you’ll be
reverting to a Microsoft account in a
fewmoments. So, click Next, followed
by ‘Sign out and finish’ to complete
the switch.
Now log in with this new local

account, and then return to the ‘Your
email and accounts’ section within the
Accounts section of Settings. In the
right-hand pane, click ‘Sign in with a
Microsoft account instead’, type the
relevant email address, username and
password, then click Next. If you don’t
want to set up a PIN just click ‘Skip this
step’, otherwise follow the prompts to
complete the second switch.
Hopefully, this will fix the problem.

If not, it’s possible that the credentials
file that automatically logs you into the
Windows Store or OneDrive has
somehow become corrupted. Deleting
it manually should fix the problem. To
do this, press Control (Ctrl)+X and then
choose Control Panel. Next, click
User Accounts, followed by ‘Manage
your credentials’ under Credential
Manager. Scroll down to the Generic
Credentials section and then click the
down arrow alongside theMicrosoft
Account:user=YourUsername@Your
MicrosoftAccountEmail Address.com
entry. Click Remove followed by Yes to
confirm (see screenshot).
Log out then log back intoWindows

in the usual way. When you next
want to use theWindows Store app,
or OneDrive, you’ll need to enter your
Microsoft account details to sign in —
but that should be the last time you
have to do this.

How do I stop this annoying ‘log in’
Windows 10 message?

If your Microsoft credentials file has become
corrupted, remove it via Control Panel

PROBLEM OF THE FORTNIGHT How do I crop
photos in
Windows 10?
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Our experts solve all your tech problems

Email us your problem andwe’ll try to help: noproblem@computeractive.co.uk
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Q In a recent issue of
Computeractive I found
myself looking closely at

one of your Outlook.com screenshots
because I noticed that there were four
shortcut icons in the bottom right of
the subject box. When I hover the
mouse pointer in this area I see only
three icons — for marking as read,
deleting the message, or keeping it on
the top of the inbox. I use both the
mark unread and delete icons a lot.
However, my question is why you have
four icons and I have only three?The
fourth icon in your image is a circle
with a diagonal line through it – a bit
like a stop sign. What does it do, and
how do I enable it?

Mark Anderson

Where is my
missing icon in
Outlook.com?

Use the ‘Instant
actions’ settings
window in
Outlook.com
to set up
shortcut links
to commonly
used actions

a keyboard combination.
To enable the navigation

pane, click the View tab in the
ribbon at the top of the File
Explorer window.Then, in
the Panes section, click the
‘Navigation pane’ button and
then click to tick ‘Navigation
pane’ (see screenshot). You’d
need to repeat this action and
remove the tick to disable it,

which is why we said it’s unlikely that
this happened by accident.
As for those QAT shortcuts, if you

right-click ‘Navigation pane’ and choose
‘Add to Quick Access Toolbar’ then the
button is added to File Explorer’s QAT,
which will allow you to enable or disable
the navigation pane with an Alt+[Number
Key] keyboard shortcut depending on its
place on the QAT. For example, if it’s the
third item from the left on the QAT, then
Alt+3 will toggle it on or off.

Q InWindows 7, I could
press Windows key+E to
launchWindows Explorer.

When I did this I saw a view that
included a folder directory for each
drive, with the option to show all
sub-folders. This enabled me to
drag and drop files from one folder,
or drive, to another very quickly
and easily. This facility does not
seem to be available inWindows
10’s renamed File Explorer, forcing
me to take a more long-winded
approach to moving files. I can’t
imagine this flexible, fast option
hasn’t been adopted byWindows 10, so
am I missing something?

Dave Orchard

A
We’re pretty sure you’re talking
about the navigation pane,
which appears down the left-

hand side of theWindows Explorer
window: when you expand a folder here,
you’ll see the selected folder’s contents in
the right-hand pane. As you continue to
expand folders, the navigation pane

grows to show the folder ‘tree’.
This is fundamentally no different in

Windows 10.The navigation pane in File
Explorer is enabled by default, and isn’t
easily switched off by accident. It’s
possible that a technician could’ve set up
the computer on your behalf and disabled
it for some reason. Or there’s the outside
chance that you have – or someone else
has – set up Quick Access Toolbar (QAT)
shortcuts, because then the navigation
bar could be disabled using

Does Windows 10 display a folder tree?

A
Well spotted!That extra icon is
used to mark a message as spam,
and you don’t have it because

it has to be manually enabled. In fact,
it’s just one of several icons that can be
added to this little roster of Outlook.com
shortcuts, and you can also remove any
that you don’t use.
On the Outlook.commain screen, click

the top-right cog icon, followed by
Options then ‘Instant actions’ under
Customising Outlook.com. Click ‘Add
actions’ followed by Junk (or any other
shortcut you fancy – see screenshot).
To delete an icon, select one then click
‘Remove from list’. Click ‘Move up’ and
‘Move down’ to shuffle the order as
desired, then click Save when done.

To see the navigation pane inWindows 10, click the View tab
in File Explorer then tick ‘Navigation pane’ in the Panes section
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Q I’m collaborating on
a document with
someone, who emailed

me some fonts that are
apparently missing frommy
Windows 10 PC.They arrived as a
ZIP file but I don’t knowwhat do
to with this. How do I install the
fonts on to my PC? And how do I
use them once they’re installed?

Sandra Charles

A
First, you need to extract
the fonts from the Zip,
which is a type of

compressed file. Right-click the
Zip file and choose Extract All.
Now right-click a font and choose
Install (see screenshot), or to
install several at once, hold down
Control (Ctrl) and click to select
more, then right-click and choose Install.
If you extracted the fonts into a folder, use
Ctrl+A to select them all at once.

That’s all there is to it. To use one of the
new fonts, just select its name from
a program’s Font menu as normal.

Q I have an old RM nBook
4200 laptop that I’ve
upgraded to Windows 10

Pro. I’d also like to upgrade my
RAM from 1GB to 4GB. I reckon I’m
capable of changing the memory
chips but I suspect it won’t be that
simple, with possibly the BIOS
settings needing adjustment too.
Could you advise on the type of
memory modules required,
together with full instructions for
any BIOS adjustments needed?
Would 2GB PC2-4200 (533)
modules be compatible, as I can
buy these for around £23 each?

Glyn Adams

A
Upgrading your laptop’s
memory should be a
straightforward case of

replacing the modules, and no BIOS
adjustments should be needed.
Luckily RM has a copy of your
laptop’s manual archived on its
website, at www.snipca.com/21378.
Page 151 in the manual confirms
that the modules you have in mind
will work, though you could also
opt for the slightly faster PC2-5300
(DDR2 667MHz) modules. Crucial,
for example, sells these for £24
each, at www.snipca.com/21379.
The installation process is

detailed on page 118 of the manual:
just unscrew the memory cover on
your laptop’s underside, gently
remove the existing modules
and then insert the new ones with
firm thumb pressure. Replace the
cover, fire up your laptop and
you’re all done.

Why did Dropbox show a yellow bell?
you to a notification about your account
or a particular file or folder. This doesn’t
happen often, simply because such
notifications are themselves infrequent.
For example, Dropboxmight wish to let
you know that your account is nearing
capacity; or that there’s a file conflict,
so it’s created an additional file with
a different name to prevent you from
losing any data.
These appear in Dropbox’s usual

notification list, so you probably read
the alert without even realising it had
been responsible for triggering the bell
icon. Moreover, the very act of clicking
the Dropbox icon to open the notification

list effectively marked the
alert as read, making the
bell disappear. So we can’t
tell you exactly what triggered
it, but we can assure you
that it’s normal and there’s
nothing for you to worry
about.
You can also see the bell

icon if you log on to your
Dropbox account at www.
dropbox.com: just click it to
see the notifications.

Q I have used Dropbox for a couple
of years now and I thought I was
familiar with the various icons it

puts in the notification area — a blue dot
when updating, and a green tick when
it’s synced. However, recently I sawwhat
looked like a yellow bell. I clicked it and
the pop-upmenu opened as expected,
and then the yellow bell disappeared and
became a green tick once more. I haven’t
seen it since. Perhaps I imagined it?

Brian Skinner

A
You didn’t imagine it: the usual
icon will be overlaid with a bell
when Dropbox wishes to alert

How do I install new fonts in
Windows 10?

If a yellow bell shows on the Dropbox icon in the notification
area, click to remove it and Dropboxwill open as normal

Upgrading a laptop’s memory is often as
straightforward as replacing themodules

What RAM
should I buy for
my old laptop?

you’re all done.yo

After extracting items from a Zip file, select them,
right-click and then click Install

31 August – 13 September 2016
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CP/M, and so couldn’t run PC software.
Lord Sugar, Amstrad’s founder, knew
he couldn’t launch a computer with
little or no software support so his firm
commissioned LocoScript for CP/M,
duly including it with every PCW sold.
The Amstrad PCW enjoyed huge success
in Europe, and the CP/M version of
LocoScript was updated several times
in the years that followed.
However, in the wider world PCs were

becoming dominant.This prompted
Locomotive to create LocoScript for DOS,
but the company was slow to do this and

by the time it arrived, in
the early 1990s, Microsoft
Windows was taking hold —
rendering DOS programs
old-fashioned. Creating
aWindows version of
LocoScript was too big an
ask for a small, UK-based
software company, so
that’s more or less where
LocoScript’s history ends.
An old copy of LocoScript

would run in a DOS
emulator withinWindows

but it would be a pointless exercise,
as the PCW’s 3in discs are obviously
incompatible with the 3.5in drive you
might have in your PC. If your data is
important, youmight find that a small
company somewhere would be able
to transfer the discs’ contents, or even
convert the documents toWord format.
We can’t recommend any particular
service but the LocoScript home page at
www.locoscript.uk has a few pointers.

Q I know I’m showing
my age when
I reveal that I used

to own an Amstrad PCW
word processor.The system
came with a program called
LocoScript for writing
documents. I recently found
some ancient Amstrad discs
that probably contain old
documents that I’d be
curious to explore. Could
I get hold of an old copy of
LocoScript and install it on
myWindows PC?

Alan Farmer

A
There’s little mystery behind
LocoScript’s demise: its
developer Locomotive

Software simply failed to keep pace
with the times.
Amstrad’s PCWwasn’t a PC in the

conventional sense, meaning it wasn’t
compatible with the original IBM PC.
In the 1980s, most PCs ran an operating
system (OS) called DOS. However, the
PCW ran an incompatible OS called

What’s the difference between identical-looking batteries?
Electrotechnical Commission (www.iec.
ch) to denote the charge-holding material
inside the battery, which in this case is
lithium-manganese dioxide.
Practically, all this means is that the

battery you’ve bought is a bit thinner and
therefore has a slightly reduced capacity,
so won’t last as long.The CF2025’s
thinner design won’t sit securely in all
CR2032 sockets, but it sounds like it’s fine
in your PC. It won’t do any damage, and
will probably still last for many years.
So, nothing at all to worry about.

Q My desktop PC’s clock
died recently so following
instructions in Computeractive,

I removed the internal CMOS backup
battery and went to our local market
to buy a replacement. I handed the old
battery to a chapmanning the electronics
stall and he sold me
what he said was the
correct replacement.
I fitted this andmy PC’s
clock now remembers
the time again, but I
later noticed that the
packaging of the new
battery is labelled
CR2025 when the old
one was imprinted with
CR2032.The two look

identical to me, and I’m not bothered
about the cost (they only cost £1!) but
I’mworried I might damage my PC if
I’m using the wrong battery. What’s the
difference between these two battery
types?Will the CR2025 damage my PC,
and should I buy a CR2032 instead?

Alex Hurn

A
The key
differences
between them

are size and capacity.
The CR2025 has a
20mm diameter, and
a thickness of 2.5mm
— hence the 2025
designation. So, you
can nowwork out that
the original CR2032
cell is a fraction thicker,
at 20mm by 3.2mm.
In both cases, the CR
is a prefix used by
the International

The specific designation
of batteries refers to the
charge-holding material
inside, alongwith their
diameter and thickness

The Amstrad PCWword processor ran on the CP/M operating system

Want to knowwhat happened to your
favourite program,website or technology?

Email noproblem@computeractive.co.uk
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One PC for one year NOWONLY £19.95*
Normally £34.99

Buy it on our Software Store at www.snipca.com/21532

WINNEROFTHEPASTSEVENCOMPUTERACTIVE
ANTIVIRUSTESTS
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Kaspersky Internet
Security 2017 - on sale now

ThreePCs for two yearsNOWONLY£34.99
Normally £79.99

Buy it on our Software Store at www.snipca.com/21533
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2017
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READERS HAVE BOUGHT KASPERSKY SOFTWARE
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Block junkwhen installing
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Stop pop-up adverts appearing
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PLUS: Full support forWindows 10
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Fast Fixes

Next issue Fast Fixes for… EaseUs Todo

Fix a faulty spellchecker,make
documentsWord-compatible and
add your ownkeyboard shortcutsLibreOffice

Can’t open files properly inWord
By default, LibreOffice documents save in
the OpenDocument Text (or .odt) format.
Although broadly compatible withWord,
ODT documents can lose some of their
formatting or other elements (such as
tracked changes) when opened in
Microsoft Office.This can cause problems
when you share documents with people
who only useWord. To solve this you can
make LibreOffice save inWord’s .docx
format. Select Tools, Options, double-
click Load/Save and click General. In the
‘Always save as’ dropdownmenu choose
‘Microsoft Word 2007-2013 XML’ (see
screenshot below) and click OK.

To do this click Insert, Manual Break,
choose ‘Page break’, select Landscape in
the dropdownmenu, then click OK. If
you want the landscape page to appear
elsewhere in the document, tick ‘Change
page number’ and select a page number.
Paste your image again and it should
display showing more detail and without
looking stretched.

Spellchecker fails to spot errors
If LibreOffice’s spell-checking tool
doesn’t seem to work, there are a couple
of fixes you can try. First, open an
affected document, then press the F11 key
to bring up the ‘Style and Formatting’
window. Click Paragraph Styles (the
far-left icon in the row of five), right-click
the Default style, then click Modify. Now
click the Font tab andmake sure that
‘English (UK)’ – or your language of
choice – is selected in the Language
dropdownmenu. If it isn’t, select your
language and click Apply, then OK.
If this doesn’t fix the problem you

can try to ‘reboot’ the spellchecker by
changing LibreOffice’s default language
and restarting the program. To do this,
click Tools, Options, double-click
Language Settings, then click Languages
and choose a language other than your
own in theWestern dropdownmenu,
then click OK.
Now you need to close LibreOffice

entirely (including its Quick Start
notification button on your taskbar –
see screenshot below). Next, re-open
LibreOffice, return to theWestern

dropdownmenu, select ‘English (UK)’,
make sure the ‘For the current document
only’ tickbox is blank and click OK.

Missing keyboard shortcuts
LibreOffice uses different keyboard
shortcuts toWord. For example, while
pressing Ctrl+M inWord is a handy
way to indent the paragraph you’re
working on, the same key combination
in LibreOffice clears any formatting
in selected text. You could re-train
yourself to use LibreOffice’s shortcuts,
but it’s quicker to just change its
shortcuts to suit you.

Click Tools, Customise and then
select the Keyboard tab. Go to the
Functions section and browse the
categories to find the shortcut you want
to change (for example, you’ll find the
Increase Indent function under Format
– see screenshot below). Next, scroll
through the Shortcut Keys, select the key
combination you want to apply to your
chosen function, click Modify, then OK.
For a list of LibreOffice’s default keyboard
shortcuts visit www.snipca.com/21436.

Footnote section too small
If you can’t fit all your footnotes into the
section at the bottom of a page, you
should increase the amount of space
reserved for them. Click Format, Page,
then click the Footnote tab. Select
Maximum footnote height and increase
the size from the default 2cm – use trial
and error here to find the ideal size for
your footnote section.

31 August – 13 September 2016

To fix spellcheck problems, try closing
LibreOffice completely, including its Quick
Launch icon

Make LibreOffice documents fully compatible
withWord by changing the default save
file format

To add further compatibility between
LibreOffice andWord click Tools, Options
then Load/Save, but this time click
Microsoft Office. Make sure the first four
Embedded Objects boxes are ticked (see
screenshot below), then click OK.

Images stretched in pages
Landscape-shaped images or graphics
can appear stretched in a portrait-
orientated page. To remedy this you can
insert a single landscape-orientated page
in your document to accommodate it.

Tick these Embedded Objects boxes to make
LibreOffice andWord evenmore compatible

Set up your favouriteWord keyboard shortcuts
in LibreOffice using the Customise tool
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01926 339977 www.premier-ink.co.uk

E&EO. Prices may be subject to change, but hopefully not!

We carry one of the largest ranges of printer ink cartridges
in the UK, with cartridges in stock for practically every inkjet
printer. We always stock Original cartridges, which are made
by your printer manufacturer, and in many cases we also
offer Compatible cartridges, which are usually made by a UK
company called Jet Tec. Using Jet Tec Compatibles is a way
of saving money, without compromising on the quality of
your prints.

Here are the results
from two independent
ink tests that agree...

Ink Cartridges

More Ink Cartridges...

Originals:
No.38 Colours 27ml each £26.99
No.300 Black 4ml £10.99
No.300 Colour 4ml £12.99
No.301 Black 3ml £9.99
No.301 Colour 3ml £11.99
No.350 Black 4.5ml £11.99
No.351 Colour 3.5ml £14.99
No.363 Black 6ml £13.99
No.363 C/M/Y/PC/PM each £9.99
No.363 SET OF 6 £39.99
No.364 Black 6ml £7.99
No.364 PB/C/M/Y 3ml each £6.99
No.364 SET OF 4 £21.99
No.364XL Black 14ml £13.99
No.364XL PB/C/M/Y 6ml each £12.99
No.364XL SET OF 4 £49.99
No.920XL SET OF 4 £46.99
No.932XL SET OF 4 £43.99
No.950XL SET OF 4 £69.99
Compatibles:
No.15 Black 46ml £4.99
No.21 Black 10ml £7.99
No.22 Colour 21ml £11.99
No.45 Black 45ml £4.99
No.56 Black 24ml £9.99
No.57 Colour 24ml £12.99
No.78 Colour 36ml £9.99
No.110 Colour 12ml £10.99
No.300XL Black 18ml £14.99
No.300XL Colour 18ml £16.99
No.301XL Black 15ml £14.99
No.301XL Colour 18ml £16.99
No.337 Black 21ml £10.99
No.338 Black 21ml £10.99
No.339 Black 34ml £12.99
No.343 Colour 21ml £12.99
No.344 Colour 21ml £14.99
No.348 Photo 21ml £12.99
No.350XL Black 30ml £14.99
No.351XL Colour 20ml £16.99
No.363 Black 20ml £6.99
No.363 Colours 6ml each £4.99
No.363 SET OF 6 £24.99
No.364 Black 10ml £4.99
No.364 Colours 5ml each £3.99
No.364 SET OF 4 £15.99
No.364XL Black 18ml £8.99
No.364XL Colours 11ml each £7.99
No.364XL SET OF 4 £31.99

“Jet Tec’s colours were superb, with
single greys and blacks very close to

Epson... so Jet Tec wins!”
- Total Digital PhotographyMagazine

“What we’re looking at here is not
only the best choice of ink for the

R300 printer, but also the best choice
of ink in this group test, period.

There’s just no getting away from the
superb combination of performance

and pricing.”
- Computer UpgradeMagazine

Ink Test
Winner

Photo Satin 200gsm:
6x4 100 sheets +100 FREE £9.99
A4 100 sheets +100 FREE £19.99
Photo Glossy 200gsm:
6x4 100 sheets +100 FREE £9.99
A4 20 sheets £6.99
Premium Pearl 270gsm:
6x4 50 sheets +50 FREE £6.99
A4 20 sheets +20 FREE £8.99
Premium Gloss 270gsm:
A4 25 sheets OFFER £8.99
A3 25 sheets OFFER £15.99
A3+ 25 sheets OFFER £19.99
Smooth Pearl 310gsm:
6x4 100 sheets £14.99
7x5 100 sheets £17.99
A4 25 sheets £12.99
A4 100 sheets £39.99
A4 250 sheets £84.99
A3 25 sheets £25.99
A3+ 25 sheets £35.99
Smooth Gloss 310gsm:
6x4 100 sheets £14.99
7x5 100 sheets £17.99
A4 25 sheets £12.99
A4 100 sheets £39.99
A3 25 sheets £25.99
A3+ 25 sheets £35.99
Premium Matt Duo 200 gsm:
A4 50 sheets £12.99
A3+ 50 sheets £34.99
Heavy Duo Matt 310gsm:
A4 50 sheets £17.99
A3+ 50 sheets £44.99

PP-201 Plus Glossy II 275gsm:
6x4 50 sheets £9.99
7x5 20 sheets £11.99
A4 20 sheets £11.99
A3 20 sheets £27.99
A3+ 20 sheets £36.99
SG-201 Semi-Gloss 260gsm:
6x4 50 sheets £9.99
A4 20 sheets £11.99
A3 20 sheets £27.99
A3+ 20 sheets £42.99

Smooth Pearl 280gsm:
6x4 100 sheets £12.99
7x5 100 sheets £18.99
A4 50 sheets £18.99
A4 50 sheets £18.99
A3 50 sheets £35.99
A3+ 25 sheets £28.99
Oyster 271gsm:
6x4 100 sheets £12.99
7x5 100 sheets £18.99
A4 50 sheets £18.99
A3 25 sheets £22.99
A3+ 25 sheets £28.99
Gloss 271gsm:
6x4 100 sheets £12.99
7x5 100 sheets £18.99
A4 50 sheets £18.99
A3 25 sheets £22.99
A3+ 25 sheets £28.99
Double Sided Matt 250gsm:
A4 100 sheets £24.99
A3 50 sheets £27.99

Premium Gloss 255gsm:
6x4 40 sheets +40 FREE £9.99
7x5 30 sheets £9.99
A4 15 sheets +15 FREE £9.99
A3 20 sheets £29.99
A3+ 20 sheets OFFER £24.99
Ultra Gloss 300gsm:
6x4 50 sheets £9.99
7x5 50 sheets £12.99
A4 15 sheets £11.99
Premium Semi-Gloss 251gsm:
6x4 50 sheets £8.99
A4 20 sheets £14.99
A3 20 sheets £29.99
A3+ 20 sheets OFFER £24.99
Archival Matte 192gsm:
A4 50 sheets £14.99
A3 50 sheets £33.99
A3+ 50 sheets £44.99
Heavyweight Matte 167gsm:
A4 50 sheets £11.99
A3 50 sheets £34.99
A3+ 50 sheets £44.99

Photo Papers
We carry a massive range of papers (sheets & rolls) at competitive
prices. Below are some examples of the selection we stock.

Albums & Frames
We now stock a comprehensive range of frames, mounts, albums
and accessories. The full range can be viewed on our website,
with detailed close-up images of each product to help you
choose the perfect way to display your printed photographs.
Below is just a tiny sample of what we offer:

Memo Style Albums:
Grace 6x4 100 photos £5.99
Grace 6x4 200 photos £9.99
Grace 6x4 300 photos £14.99
Grace 7x5 100 photos £7.99
Grace 7x5 200 photos £13.99
Grace A4 100 photos £15.99
Grafton 6x4 200 photos £9.99
Grafton 7x5 200 photos £13.99
Baby 6x4 200 photos £9.99
Travel 6x4 200 photos £8.99
Traditional Style Albums:
Grace 29x32cm 100 pages £14.99
Grafton 29x32cm 100 pgs£14.99
Baby 29x32cm 100 pages £12.99
Accessories:
Photo Corners Pack of 250 £2.99
Photo Stickers Pack of 500 £1.99

Plastic Bevel, Glass Front:
Frisco 6x4 seven colours £1.99
Frisco 7x5 seven colours £2.29
Frisco 8x6 seven colours £2.79
Frisco 9x6 seven colours £3.49
Frisco 10x8 seven colours £3.79
Frisco 12x8 seven colours £4.59
Frisco A4 seven colours £3.99
Frisco A3 seven colours £8.99
Wood Bevel, Glass Front:
Emilia 6x4 two colours £4.99
Emilia 7x5 two colours £5.99
Emilia 8x6 two colours £6.99
Emilia 10x8 two colours £7.99
Emilia 12x8 two colours £8.99
Rio 6x4 four colours £5.99
Rio 7x5 four colours £6.99
Rio 8x6 four colours £7.99
Rio 10x8 four colours £8.99
Rio 12x8 four colours £9.99

Grace Albums
Available in

Burgundy
or Blue.

Travel
Albums
Over a dozen
designs in stock.

Grafton
Albums

Available in
Burgundy

or Blue.

Emilia Frames
Distressed wood
shabby chic
effect.
Blue or White.

Rio Frames
Handcrafted solid wood with

30mm wide profile, in four colours.

Baby
Albums
Multiple
different
designs
available.

Frisco Frames
Simple, basic design
available
in a huge
range of
sizes &
colours.

PGi29
Pixma Pro 1
Originals:
Set of 12 £229.99
Colours 36ml each £19.99

PGi72
Pixma Pro 10
Originals:
Set of 10 £94.99
Colours 14ml each £9.99

CLi42
Pixma Pro 100
Originals:
Set of 8 £74.99
Colours 13ml each £9.99

CLi8
Pixma Pro 9000
Originals:
Set of 8 £74.99
Colours 14ml each £9.99
Compatibles:
Set of 8 £27.99
Colours 14ml each £3.99

PGi9
Pixma Pro 9500
Originals:
Set of 10 £84.99
Colours 14ml each £8.99
Compatibles:
Set of 10 £44.99
Colours 14ml each £4.99

More Canon Inks...
Originals:
PGi520/CLi521 Set of 5 £42.99
PGi520 Black 19ml £9.99
CLi521 Colours 9ml £8.99
PGi525/CLi526 Set of 5 £42.99
PGi525 Black 19ml £9.99
CLi526 Colours 9ml £8.99
PGi550/CLi551 Set of 5 £37.99
PGi550 Black 15ml £9.99
CLi551 Colours 7ml £7.99
PGi550/CLi551XL Set of 5 £54.99
PGi550XL Black 22ml £11.99
CLi551XL Colours 11ml £10.99
PG540 Black 8ml £10.99
PG540XL Black 21ml £15.99
CL541 Colour 8ml £13.99
CL541XL Colour 15ml £15.99
PG545XL Black 15ml £13.99
CL546XL Colour 13ml £15.99
Compatibles:
PGi5 Black 27ml £4.99
CLi8 Colours 13ml £3.99
PGi5/CLi8 Set of 5 £19.99
PGi520 Black 19ml £4.99
CLi521 Colours 9ml £3.99
PGi520/CLi521 Set of 5 £19.99
PGi525 Black 19ml £4.99
CLi526 Colours 9ml £3.99
PGi525/CLi526 Set of 5 £19.99
PGi550XL Black 25ml £4.99
CLi551XL Colours 12ml £3.99
PGi550/CLi551XL Set of 5 £19.99
BCi6 Colours 15ml £2.99
PG40 Black 28ml £12.99
CL41 Colour 24ml £16.99
PG50 Black 28ml £12.99
CL51 Colour 24ml £14.99
PG510 Black 11ml £13.99
CL511 Colour 11ml £15.99
PG512 Black 18ml £13.99
CL513 Colour 15ml £15.99
PG540XL Black 21ml £13.99
CL541XL Colour 15ml £14.99
PG545XL Black 15ml £11.99
PG546XL Black 21ml £12.99

Many more in stock! More Epson inks >>> Many more in stock!

Memory

Compact Flash
Sandisk Ultra
333X (50MB/s)
8GB £11.99
16GB £15.99
32GB £24.99

Sandisk Extreme
800X (120MB/s)
16GB £26.99
32GB £32.99
64GB £47.99
128GB £94.99

MicroSDHC & SDXC
Sandisk Ultra
320X (48MB/s)
16GB £6.99
32GB £12.99
64GB £24.99

Readers & Cases
Delkin USB2 Card Reader £9.99
Delkin USB3 Card Reader £19.99
Delkin SD Card (x8) Case £6.99
Delkin CF Card (x4) Case £6.99

SDHC & SDXC
Sandisk Blue
33X (5MB/s)
4GB £3.49
8GB £3.99
16GB £5.99

Sandisk Ultra
266X (40MB/s)
8GB £4.99
16GB £6.99
32GB £12.99
64GB £24.99

Sandisk Extreme
400X (60MB/s)
16GB £10.99
32GB £17.99
64GB £34.99

BP-511 for Canon £12.99
LP-E6 for Canon £16.99
LP-E8 for Canon £12.99
LP-E12 for Canon £12.99
EN-EL3E for Nikon £14.99
NB-2L/LH for Canon £9.99
NB-6L for Canon £9.99
NB-10L for Canon £12.99
NP95 for Fuji £9.99
NPW126 for Fuji £12.99
EN-EL3e for Nikon £14.99
EN-EL14 for Nikon £19.99
EN-EL15 for Nikon £24.99
BLN-1 for Olympus £24.99
BLC12 for Panasonic £23.99
FW50 for Sony £24.99
BX-1 for Sony £14.99
AA 1300mAh (4) £3.99
AAA 1100mAh (4) £3.99

Batteries

P-Type Square Filters
49-82mm Adapter Rings £4.99
Filter Holder £5.99
ND2 Filter £12.99
ND2 Grad Filter £13.99
ND4 Filter £12.99
ND4 Grad Filter £13.99

Screw-type Filters
46mm UV / Haze £4.99
49mm UV / Haze £4.99
52mm UV / Haze £4.99
55mm UV / Haze £5.99
58mm UV / Haze £6.99
62mm UV / Haze £7.99
67mm UV / Haze £8.99
72mm UV / Haze £8.99
77mm UV / Haze £11.99
Skylight Filters from: £6.99
Circular Polarising Filters from:£14.99
ND4 and ND8 Filters from: £11.99

Filters

No.16
FountainPen Inks
Originals:
No.16 Set of 4 £22.99
No.16 Black 5.4ml £7.99
No.16 Colours 3.1ml each £5.99
No.16XL Set of 4 £42.99
No.16XL Black 12.9ml £14.99
No.16XLColours 6.5ml each £11.99
Compatibles:
No.16 Set of 4 £14.99
No.16 Black 12ml £4.99
No.16 Colours 12ml each £3.99

No.18
Daisy Inks
Originals:
No.18 Set of 4 £22.99
No.18 Black 5.2ml £7.99
No.18 Colours 3.3ml each £5.99
No.18XL Set of 4 £42.99
No.18XL Black 11.5ml £14.99
No.18XL Colours 6.6ml each £11.99
Compatibles:
No.18 Set of 4 £14.99
No.18 Black 12ml £4.99
No.18Colours 6.5ml each £3.99

No.24
Elephant Inks
Originals:
No.24 Set of 6 £41.99
No.24 Colours 4.6ml each £7.99
No.24XL Set of 6 £64.99
No.24XL Colours 8.7ml each £11.99
Compatibles:
No.24 Set of 6 £22.99
No.24 Black 7ml £3.99
No.24 Colours 7ml each £3.99

No.26
Polar Bear Inks
Originals:
No.26 Set of 4 £29.99
No.26 Black 6.2ml £8.99
No.26 Colours 4.5ml each £7.99
No.26XL Set of 4 £49.99
No.26XL Black 12.1ml £14.99
No.26XL Colours 9.7ml each £13.99
Compatibles:
No.26 Set of 4 £14.99
No.26 Black 10ml £3.99
No.26 Colours 7ml each £3.99

T0481-T0486
Seahorse Inks
Originals:
Set of 6 £69.99
Colours 13ml each £16.99
Compatibles:
Set of 6 £19.99
Colours 13ml each £3.99

T0541-T0549
Frog Inks
Originals:
Set of 8 £105.99
Colours 13ml each £14.99
Compatibles:
Set of 8 £27.99
Colours 13ml each £3.99

T0591-T0599
Lily Inks
Originals:
Set of 8 £89.99
Colours 13ml each £11.99
Compatibles:
Set of 8 £27.99
Colours 13ml each £3.99

T0711-T0714
Cheetah Inks
Originals:
Set of 4 £32.99
Black 7.4ml £8.99
Colours 5.5ml each £8.99
Compatibles:
Set of 4 £14.99
Black 7.4ml £4.99
Colours 5.5ml each £3.99

T0791-T0796
Owl Inks
Originals:
Set of 6 £72.99
Colours 11.1ml each £12.99
Compatibles:
Set of 6 £19.99
Colours 11.1ml each £3.99

T0801-T0806
Hummingbird Inks
Originals:
Set of 6 £49.99
Colours 7.4ml each £8.99
Compatibles:
Set of 6 £19.99
Colours 7.4ml each £3.99

T0871-T0879
Flamingo Inks
Originals:
Set of 8 £66.99
Colours 11.4ml each £9.99
Compatibles:
Set of 8 £27.99
Colours 11.4ml each £3.99

T0961-T0969
Husky Inks
Originals:
Set of 8 £69.99
Colours 11.4ml each £8.99
Compatibles:
Set of 8 £27.99
Colours 11.4ml each £3.99

USBPenDrives
8GB: £3.59 16GB: £5.49

32GB: £9.99

Many more in stock!



Call FREE on 0800 542 4709 to switch your broadband today

Terms & Conditions apply - see ISP sites for details
*First-year cost does not include line rental. Cost is calculated at monthly price x12 with all introductory offers subtracted. Additional charges incurred
outside of free inclusive calls not included in first-year cost.
** Fair-usage or restriction policy applies.

Data supplied by www.broadbandgenie.co.uk. Correct as of 16/08/2016

Broadband Genie’s helpline
is powered by Simplify
Digital, the Ofcom-
accredited switching service

Provider Package Name
Monthly
Price

Contract
Length

Broadband
Speed

Allowance
First-year

Cost*

1 EE: Broadband
£10.00 18 17Mbps ∞

£12.00(£1.00 for
18months)

months max speed unlimited
**

2 TalkTalk: Broadband
£7.50 18 17Mbps ∞

£45.00(£3.75 for
18months)

months max speed unlimited

3 Sky: Broadband
£10.00 12 17Mbps ∞

£60.00(HALF PRICE
for 12 months)

months max speed unlimited

4 Virgin: Broadband
£24.00 12 50Mbps ∞

£162.00(£10.00 for
9months)

months max speed unlimited
**

CHEAPEST

5 - 18August 201572

Broadband Deals

Next issue on sale Weds 7 Sept

In the next issue of our sister title
Web User...

Next issue on sale Weds 7 Sept
Subscribe toWeb User at http://subscribe.webuser.co.uk

Buy theWeb User 2015
Back Issue CD on Amazon at
www.snipca.com/19697

● WHAT YOU MUST ALWAYS BLOCK ONLINE
Exposed – the hidden internet dangers that are
difficult to get rid of

● DOWNLOAD YOUTUBE VIDEOS
It’s much easier than you think

● STOP USING PASSWORDS
How to log in without typing anything

● PUT THE W10 ANNIVERSARY
UPDATE ON A USB STICK
It’ll help you fix problemswith the OS

PLUS

NEW!



31 August – 13 September 2016 73

Jargon Buster
64bit A technology that processes
information in larger chunks. Most
modern computers are 64bit.

AHCIAdvanced Host Controller
Interface. Intel technology that
determines howSATA adapters
work.

AMOLEDActive-Matrix Organic
Light-Emitting Diode. An
alternative technology to LCD for
creating flat-panel displays. Most
commonly used in smartphones,
tablets and smartwatches.

AZW3 AnAmazon file format for
ebooks, succeeding AZW. Also
known as KF8 (Kindle Format 8).

Biometric Usingmeasurable
personal characteristics, such as
fingerprints, for identification.

BIOSBasic Input-Output System.
Essential software built into
every PC that connects the vital
components.

Blacklist A list of files, email
addresses orwebsites known to
bemalicious.

Browser hijackersPrograms that
change your default browser, its
homepage and search engine,
without prior warning, when you
install them.

ClamshellA type of design that
uses a hinge area to allow two
halves to close.The accepted
template for laptops.

CMOS Complementarymetal-
oxide semiconductor. Can refer to
both a type of image sensor chip
used in some digital cameras and
a chip on computermotherboards
that stores the date and time.

DDR2A type of computer
memory, newer than DDR but
older and slower than DDR3.

Defragment To reorganise the
data stored on a hard drive so files
are stored in one piece and can
be accessed quickly. Sometimes
shortened to defrag.

DOSDisk Operating System. DOS
was the predecessor toWindows.

DVI Digital Visual Interface. A
common type of display connector
that can carry a digital signal.

Expansion card A card fitted
inside a desktop PC to add extra
functions or sockets.

FLAC Free Lossless Audio Codec.
A type of digital audio file created
fromCDwithno lossofaudioquality.

Graphics card A component in a
computer that produces the image
shown on themonitor.

HDMI High-definitionmedia
interface. A type of connection that
transmits high-definition video and
audio signals.

ICS A file for calendars used by
Google Calendar, Apple iCal and
Microsoft Outlook.

IDE Integrated Drive Electronics.
An interface used to connect some
hard drives and disc drives.

IP address Internet Protocol
Address. A unique set of numbers,
separated by full stops, used to
identify computers andwebsites
on the internet.

KF8 See AZW3.

LCD Liquid-Crystal Display.
The technology used to create
almost all flat displays from
digital watches to televisions.

MegapixelAmeasure of the
amount of detail that can be
recorded by a digital image.
A one-megapixel image ismade
up of amillion dots (pixels).

Metadata A set of data that gives
information about a file, including
when andwhere it was saved.

MicroSD A small type ofmemory
card. Can be converted to SD size
using an adapter.

MicroUSBAminiature version of
USB, often found on smartphones,
tablets and portable hard drives.

NASNetwork-attached storage. A
hard drive attached to a network
that can be sharedwith other PCs.

NFC Near-field communication.
A technology that allows two
devices to communicate by being
touched together or placed near
to each other. Can be used to pay
for items in some shops using
compatiblemobile phones.

Open source Software that can
bemodified by anyone, rather
than just by the employees of the
company that created it.

Partition A large hard drive can be
split into two ormore partitions or
‘virtual’ drives.

Patch Software file that fixes
problemswith an existing
program.

PUPPotentially Unwanted
Program. A program thatmay
not be desired, despite the user
consenting to it being downloaded.

RAM Random-accessmemory.
The computer’s working area,
used for data storagewhile the PC
is switched on.

RansomwareMalware run by
hackerswho lock files on your
PC and demand a payment to
release them.

SATA Serial ATA. An interface for
connectingmodern hard drives
and optical discs to a computer.

Scareware Fakemessages that
claim your PC has been hacked.
Usually contain ‘technical support’
phone numbers that are scams.

SD card Secure Digital card. A
popular type ofmemory card.

sRGB A standard RGB colour
space for use onmonitors,
printers and the internet. RGB
stands for red, green and blue.

SSD Solid-state drive. Storage
that, unlike a hard drive, uses no
moving parts.

System restore pointThe
collection of system files stored
by SystemRestore on a given date
and time towhichWindows can
revert if a problemoccurs.

Temporary internet fileA file
created by a browser to store
website data.

TravelThedistance the keys of
a keyboard have to be pressed
before the keystroke is recognised.

TrojanAmalicious computer
program that’s disguised as a
harmless program. For example,
a Trojanmay be disguised as a
game but it’s actually a program
that steals your password.

TweeterA speaker designed to
produce high audio frequencies.
Named after the noisemade by
birds.

USB 3.0 An even faster version of
the USB standard used to connect
devices to a computer.

White balance Adjusts the
balance of colours in an image to
make them lookmore natural.

Widget A small program such as a
calendar that runs on theWindows
Desktop.

WooferA speaker designed to
produce low-frequency bass
sounds. Named after the noise
made by dogs.

ZIP file A file that can contain
a number of compressed
documents or files.

ON SALE NOW!

www.snipca.com/21272

TheA-Z Jargon
Buster Book

BUY IT AT

This A-Z guide contains
over 900 definitions of
computing and tech jargon,
helping you take back
control of your PC.

n,



This issueKenRigsbywon’t be signing any…

Online petitions
I’m an old grump, so I remember when

the Great British public knew its place.
As exemplified by the famous Frost

Report sketch starring John Cleese and
The Two Ronnies, we knewwho to look
up to and who to look down on. We also
knew to leave big, important decisions
to big, important people.
Sure, every few years we’d vote for a

new government. And OK, on occasion
the populace might get a bit uppity about
something and then there’d be strikes or
riots. But, on the whole, life was reliably
predictable. We’d vote, and then let our
elected representatives get on with the
job of running the country.Those were
the good old days.
But no more! Now, when someone

so much as stubs their toe, they’ll
shout and scream until MotherTheresa
May herself makes a parliamentary
pilgrimage to kiss it better. Or at least,
any online whiner is able to petition
officially to have any old snivel debated
by Parliament. Because if you can
convince enoughmyopic bellyachers to
join you in an online petition (at www.
gov.uk/petition-government), then
you can compel the Government to
consider your gripe for a discussion in

everyone’s time! Couldn’t the
e-petitioners simply have telephoned
10 Downing Street?They’d have received
the same canned response and saved
everyone a lot of hot air. And all of us a
lot of money.
Still, at least those were reasonably

serious debates. Another online
petitioner called on the BBC to reinstate
Jeremy Clarkson as host of Top Gear.
You know, Jeremy Clarkson — the
manchild who admitted punching a
production dogsbody on the nose
because there was no food for him.
What would your company do if you
thumped an unfortunate underling for
forgetting to grab you a lunchtime
sandwich? Yeah, thought so.
And then there’s the biggest online

petition the UK has ever seen. Yep, I’m
talking about Brexit (because there’s
not been enough opinion about that,
has there?). More than 4million people
signed an electronic petition demanding
that the Government organise a second
referendum.That’s a big number. Not
as big as the 17million that voted Out
back in June, but let’s put the politics to
one side. I’m enraged that an online
petition has forced an utterly pointless
Parliamentary debate, scheduled for 5
September — see www.snipca.com/21409.
It’s utterly pointless becauseTheresa May
has already stated that there won’t be
another referendum, so this debate is just
another waste of our money.
Our elected representatives cost us

roughly £160m a year. We should let
them get on with the job of making the
big decisions, like we used to. But
coincidentally, £160m is reportedly the
cost of the new Clarkson show, calledThe
Grand Tour, on Amazon. So perhaps it’d
be better to sack all the MPs and instead
hire Clarkson to deal with uppity online
petitioners in his own inimitable style.

the House of Commons.
In principle, that seems like a good

idea — elected representatives responding
to their electorate. But let’s consider
just some of the online petitions that
have smashed through the 100,000
threshold necessary to make them
eligible for debate.
One that really sticks in my craw

saw our MPs claiming their
Parliamentary expenses for debating a
ban on Donald Trump entering the UK.
It didn’t bother me because I’m a fan of
America’s most-recognisable hairspray
model (I’m not). Nor was I troubled by
the fact that those sameMPs then had to
debate a competing petition that
demanded Trump not be banned
from entering the UK.
No. It riled me because those two

diametrically opposed
discussions, which occurred
on the same day and

occupied dozens of MPs until
late into the evening, both
reached the exact same

conclusion: “The
Government does not
routinely comment on

individual immigration
and exclusion decisions”.
What a worthwhile use of

Do you agreewith Ken?
Let us know at letters@computeractive.co.uk

If you can convince
enough bellyachers to
sign an online petition,
you can compel MPs to
debate it in Parliament

KENRIGSBY is
Computeractive’sMrAngry
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