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bag beauty bargains, 
dive into daily deals, 
and more!
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This issue is a 10!

The world is filled with 
top 10 lists. There’s 
something magical about 
the way whole universes 
of information can be 
crunched down to just 
10 snappy ideas.

editor’snote

Top 10 influential people who never lived, top 10 types of guys 
you should never date, top 10 space moments, top 10 cat videos, 
top 10 celebrities without teeth and eyebrows. The world is 
filled with lists of 10. There’s something magical about the way 

whole universes of information can be crunched down to just 10 snappy 
ideas. Magical, until you click on them. Top 10 lists are sometimes 
entertaining, but they’re almost always guilt-inducing time-wasters.

So in this top-10-obsessed world, I challenged my staff to come up with 
top 10 lists that are actually worthwhile. They might seem random—
because they are!—but we tried to make sure each one was as interesting 
as it is useful. They’ll save you money (the top 10 greatest money-saving 
websites of all time, on page 18), time (the top 10 healthy-cooking 
must-haves, on page 27), and even your health (the top 10 drugs not to 
take, on page 49). And just for good measure, we threw in our own list of 
cute animals—the top 10 dogs. (All right, that one might not be so useful!)

We topped this special issue off with lists of the “best of the best” 
products we test. ShopSmart is published by Consumer Reports, the king 
of best lists, especially when it comes to cars, appliances, and electronics. 
So we compiled lists of our top picks in each of those areas (see page 78).

I hope you enjoy reading our top 10 lists as much as we enjoyed putting 
them together. And if you’re inspired to write your own lists after checking 
out this issue, we even have a list of list-making apps. OK, admit it: At this 
point you’re probably wondering, so who are the most influential people 
who never lived? Well, Santa Claus is No. 1. Barbie is No. 2. Happy now?

Lisa Lee Freeman
Editor in Chief

The ShopSmart promise
WE ILL AL AY  ELL YOU HE RU H. If we think  
a product is great, we’ll tell you so. If it’s not, we’ll tell you  
that, too. We can tell it like it is because we are nonprofit and 
we don’t take ads or free samples. As part of the Consumer 
Reports family, we spend millions of dollars a year to buy 
products so that we can test them in our 50 labs and at our 
auto test track. We also fight for laws to protect you from 
dangerous products and unfair sales practices. ur mission 
is simple: to help you make the best choice every time.

OOK FOR HE E YMBOL  IN IDE:
B EXPER  E ED   C O  O HO    D  T 

ShopSmart to go.
Get ShopSmart  
on your Kindle or 
Nook. Or download 
the Zinio or Next 
Issue app. It’s also 
available on Google 
Play. For more info 
plus our blog, go to shopsmart.org. 

Tell us what you think!
e-mail us at shopsmart.org/letters

Join us on facebook  
To           us, go to:
facebook.com/shopsmartmag
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1
10 ways to shop smarter

Go green; save green. 
Earth month is a great time to stock up on “green” products.  
Be on the lookout for store sales and manufacturers’ coupons  

in April; check the websites of your favorite earth-friendly brands for 
special offers. You can look for guidance on our partner site eco-labels.
org and on buygreen.com. (To easily match coupons and sales for extra 
savings, see tip No. 9!) IL
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Get stuff sooner. 
If you need a TV or other gadget in  
a hurry, consider buying it at Best Buy.  
The retailer delivered electronics items 
even faster than Amazon did last holiday 
season, according to StellaService, which 
tracks customer service. Best Buy’s secret 
weapon: lots of stores to ship from. Ship-
to-store is a growing trend; other retailers 
that offer the time-saving service include 
Ace Hardware, Macy’s, and RadioShack.

Ship it 
 for less. 

We compared shipping 
a 6-pound medium-
sized box from New 

York to San Francisco using FedEx, 
the United Parcel Service, and the U.S. 
Postal Service. We checked standard 
and express delivery times. The 
cheapest option: the Postal Service’s 
two-day Priority Mail Service,  
using its free flat-rate box (for up  
to 70 pounds). It was $40 less than 
the competition for the same two-
day delivery. The Postal Service was 
also the cheapest option in other 
shipping scenarios we tried. 

Get free 
credit 
monitoring.
If you shopped at 

Target or Neiman Marcus last year 
and haven’t signed up for their free 
credit watches, there’s still time.  
Both companies are giving away  
a year of credit monitoring for 
customers, whether or not they  
were part of the big data breaches. 
Sign up at corporate.target.com or 
neimanmarcus.com. Be aware that 
they only monitor one credit bureau: 
Experian. If you fear you may have 
been part of the giant hack, regularly 
scan your bank activity for fraud (You 
should be doing that anyway!) and 
consider placing a security freeze on 
your credit reports at all three credit 
bureaus (Equifax, Experian, and 
TransUnion). When your free year  
is up, don’t pay to continue. ID-
protection services can be expensive, 
and you can monitor your credit 
history free by requesting copies of 
your reports at annualcreditreport.com. 
(Tip: Ask for one of your three reports 
every four months.)

SHOP SMARTER
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Don’t be dazzled. 
It’s easy to get overwhelmed when you  
see many versions of products in the  
store. We recently found 27 different Crest 

toothpastes and 25 kinds of Head & Shoulders shampoo  
at a supermarket. But some “new” formulations might  
not be any better than or different from old ones.  
The new Cutex Spa Formula nail-polish remover we 
looked at, for example, is almost identical to its regular 
formula. And in our March issue we pointed out two 
Act mouthwashes that had different labels and claims 
but the same ingredients, except for the dyes. Our advice: 
Try new products when they’re on sale or shop by price. 
Fancier products can cost as much as 241 percent more 
than no-frills versions, according to our price scan.

Shop and 
do good. 
It’s not as sexy and 
exciting as delivery  
by drone, but a 

quieter development at Amazon.com 
is a pretty big deal. Next time  
you want to order stuff from the 
site, start at smile.amazon.com;  
the company will donate money  
for every dollar you spend. The 
donation may sound small—it’s 
0.5 percent of your purchase price—
but it can really add up. Just  
choose a charity, then shop as 
usual. That’s it! (No, you won’t  
get a tax deduction; you’re doing  
it for the good of it.) 

Skip extra 
warranties. 
Car dealers may  
try hard to sell  
you an extended 

warranty, but it probably won’t  
pay off, based on our survey of 
more than 12,000 auto owners. 
Fewer than half of those who 
bought an extended warranty 
wound up using it. Those who  
did use it saved a median amount  
of $837 on out-of-pocket repair 
costs—but they spent $1,214 on 
average for the warranty, so that’s  
a net loss of $377 on the deal. 
Extended warranties in general 
usually aren’t worth it, as we’ve 
reported before. The warranties 
that come free with products 
usually give you enough coverage. 
And don’t worry if you didn’t fill  
out and mail in that little card  
that came with your new product; 
you should be protected with  
your sales receipt, according to  
the Privacy Rights Clearinghouse,  
a nonprofit consumer-education 
organization.
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Check out fast.
If you need groceries and you’re in a hurry, try Fareway, 
Hannaford, Harris Teeter, Hy-Vee, IGA, Market Basket, Piggly 

Wiggly, Publix, Raley’s, Sprouts Farmers Market, Trader Joe’s, Wegmans,  
or Whole Foods. They got the highest marks for checkout speed in our latest 
supermarket survey of 27,208 shoppers. Another way to maybe speed things 
up: self-checkout. More than half of the shoppers in our survey tried it, and  
of those, 67 percent said it saved them time—though frequent complaints 
included nonworking lanes and trouble figuring them out or finding help. 
Whatever you do, if you’re really short on time, skip Walmart, which got  
the most complaints for not having enough open checkout lanes.

Stack up 
savings. 
Use the new  
Favado Grocery Sales 

app to match coupons and sales  
at various stores so that you can 
figure out where to buy your items 
for less. It covers more than 65,000 
supermarkets, discounts stores, 
and drugstores. (Turn to page 24 
for more money-saving apps.)

Pay 
with 
PayPal. 
It’s not just 

for buying stuff from people on 
eBay or Etsy. You can use PayPal  
to pay at lots of other merchants  
and to unlock discounts, too. The 
easiest way to start saving is to 
download the PayPal app, search  
to see whether there’s a deal 
nearby, then use it to pay instead  
of using cash or credit. You may 
even be able to skip the checkout 
line—by ordering and paying in 
advance; Jamba Juice and other 
spots will fill your order and have  
it waiting for you.  

SHOP SMARTER
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NEWS,  
ADVICE, 

AND  
SMART 
IDEAS

New stuff we love
CONNECTED BY P  
LED LIGHTING SYSTEM
Price $50 for a two-bulb kit
Why it’s hot You can buy LEDs 
that are a lot cheaper, but what’s 
nice about these bulbs is that you 
can turn them on and off and dim 
them remotely through a Wi-Fi 
connection using your computer, 
smart phone, or tablet. Our tests 
are ongoing, but so far so good. 
The bulbs are very easy to use; an 
app allows you to schedule the 
bulbs to go on and off at set 
times—handy when you’re on 
vacation and want to give the 
impression that someone is home. 
Other benefits: LEDs are a lot 
more energy-efficient and last 
longer than incandescents, and 
these cast a similar light.
Where to get it Amazon.com, 
Home Depot

It’s easy to add new 
bulbs to the app and 
turn them on and off 
from your phone. 

It casts a warm glow that’s 
similar to incandescent 
60-watt lightbulbs, which 
are no longer being made. 
This LED also looks a lot 
like a regular bulb.

The system is  
a cinch to set  
up and includes 
two LEDs. You 
can add more 
for $17 each.
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JEE  HEROKEE, $22,995-$29,995
This new compact eep is a letdown.  
ts four-cylinder engine feels anemic and 
averaged only 22 mpg. lus, the transmission 
doesn’t shift smoothly, the ride is choppy, 
and visibility isn’t great.
ShopSmart says f you want a small 

, your best bet is the ubaru Forester 
2.5i remium, $26,814. 

ENMORE LITE 31150 
VACUUM CLEANER
Price $350
Why it’s hot t’s our new top 
bagged upright, outperforming 
27 other models in our tests. t 
has great suction and pet-hair 
pickup. t’s also the first model 
we’ve seen with a Q  code right 
on the vac that lets you order 
bags simply by scanning the 
code with your smart phone. 
Another big plus: The motor 
directly drives the powerhead,  
so there’s no belt. elts are 
prone to breaking and are  
a major vac-owner gripe. (For 
more great vacs, see page 82.) 
Where to get it mart, ears

RECK OUCH AGLESS 
ACUUM LEANER, $400

Don’t touch this Oreck Touch! 
n our tests, pet hair got 
caught in the brush roll  
and the small dirt-collection 
chamber filled quickly, causing 
the vac to lose suction. And 
although it’s claimed to have 
HE A filtration, it spewed 
fine dust.
ShopSmart says o with 
the enmore above or the 
Hoover WindTunnel T- eries 

ewind agless H70120, 
$130, which captures all  
of the dust it picks up.

COTT 1000, $0.08  
ER 100 SHEETS

t might look like a great deal, but 
it’s not great for your bottom line. 

cott 1000 was the lowest scorer 
in softness and ranked pretty low 
in strength, too.
ShopSmart says tay tuned for 
the most tush-friendly toilet paper. 
For wet-wipe advice, see page 35.

AZDA3
Price $16,945 to $26,495
Why it’s hot This sexy little car 
is super-fun to drive. edesigned 
for 2014, it has nimble handling 
and offers lots of nice safety 
features that are normally found  
on luxury cars, including blind-spot 
detection and forward-collision and 
lane-departure warning systems. 
And it gets an impressive 33 mpg 
overall—the best fuel economy  
of any car in its class that isn’t  
a hybrid or diesel-powered.  
Where to get it azda dealers

More stuff we love

Plus stuff you can skip

ICHAEL RAVES  
ESIGN -3390 TOASTER

Price $86
Why it’s hot This toast-shaped 
toaster is countertop eye candy.  
t even has a teeny toast-shaped 
indicator that lets you see how light  
or dark your slice is getting. And  
it’s very good at popping out batch 
after batch of evenly browned toast.
Where to get it enney
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READER POLL

Shopper 
confessions
While grocery shopping, have you 
ever opened a food item before 
buying it because you desperately 
needed something to eat?*

20% SAID YES 78% 
SAID NO

NOW YOU KNOW
WHAT’S THE DEAL WITH ... 

Paying with bitcoin 
Bitcoin is a digital currency 
created anonymously about 
five years ago. A software 
system churns out the 
“money” that can be used to 
pay for stuff (often without 
any fees). The point: to 
create a world currency 
that bypasses governments. 
That might sound crazy, 
but it’s catching on.

How does it work?
You buy bitcoins at an 
exchange, such as Bitstamp.
net, then you can register 
them with a wallet app, such 
as Coinbase.com. More and 
more businesses are accepting 
them as payment, including 
some Etsy sellers, as well 
as Overstock.com. Walk-in 
businesses are using bitcoins, 
too. The Sacramento Kings 
basketball team store and 
website accept them for 
tickets and merchandise. 
Some Las Vegas casinos are 
also getting into the game, 
though you can’t gamble 
with bitcoins just yet.

Should you buy some?
Not yet. Federal Reserve 
Chairman Ben Bernanke 
recently said that virtual 
currencies “may hold long-
term promise.” But bitcoins 
and other digital dough such 
as Litecoins and Namecoins 
are risky. The value can 
fluctuate, and they’re not 
regulated, so you don’t get 
protections against theft or 
fraud as you do with debit 
and credit cards. Then there 
are the security risks. Hackers 
reportedly stole $1.2 million 
in bitcoins from an online 
banking service last year, and 
a Chinese exchange vanished 
along with $4 million worth 
of them. Government officials 
also worry that bitcoins 
are being used for crimes. 
A major bitcoin player 
was recently arrested for 
money laundering. Also, 
the government closed bank 
accounts of a big bitcoin 
exchange, calling it an 
“unlicensed money-
transmitting business.”

The top 10 
dog breeds
Plus their ranking 10 years 
ago (in parentheses)

1% DON’T RECALL 
(Yeah, right!)

*Results are based on 769 reader responses.

6. Yorkshire 
terrier (6)

1. Labrador 
retriever (1)

2. German 
shepherd dog (4)

3. Golden 
retriever (2)

4. Beagle (3)

5. Bulldog (16)

8. Poodle (8)

10. Dachshund (5)

9. Rottweiler 
(15)

7. Boxer (7)

Source: American Kennel Club.
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THE 
CATALOG 
SAYS

THE AD SAYS

SILLY STUFF
Have you ever 
stopped to really 
read product 
propaganda? 

SHOPSMART SAYS 
Even the flamingo looks like 
he thinks this is a stupid idea.

SHOPSMART SAYS 
Looks about as portable—and 
relaxing—as a port-a-potty to us.

Portable 
infrared 
sauna

Flamingo headband

SHOPSMART SAYS 
Just think of all the money you’ll 
save on lipstick. Mwah!

Tutem masks
THE WEBSITE SAYS

FACE-OFF

CHOCOLATE 
CHALLENGE
What’s yummier, Dove Promises 
or Hershey’s Bliss?  We took both 
milk- and dark-chocolate flavors 
of the brands to a consumer 
event and got 560 volunteers to 
do our taste test. Each was asked 
his or her preference, milk or 
dark, and given two unmarked 
candies (57 percent chose dark, 
and 43 percent chose milk).

BOTTOM LINE Our tasters didn’t 
feel the bliss. Dove out-yummed 
Hershey’s in both categories by 
a slight margin. Our own experts 
agreed. Dove’s milk chocolate was 
smooth and a little more chocolatey 
than Hershey’s. Dove’s dark chocolate 
was more intense than Hershey’s. 
Also, Hershey’s chocolates were a bit 
chalky; on the upside, they have fewer 
calories than the Dove treats.

VS.

35 
CALORIES
per piece

44 
CALORIES
per piece



You can write all the to-do lists you 
want, but if you keep losing those 
scraps of paper, they’re not much help. 

o for our “list” issue, we rounded up 
easy ways to move your lists beyond 
pen and paper. Each website meets our 
requirements for contact-info disclosure 
and customer service, and all have free 
apps so that you can go mobile. 

Others tools to try: The ift lanner 
app (free for Apple) keeps track of your 
giving budget, recipients’ interests, and 
big days, and what you want to buy. 
The hifu app (free for Android) lets 
you create tasks, but it is most useful 
when it suggests tasks that you might 
forget, such as calling a friend on her 
birthday or sharing vacay photos when 
you return home. And don’t forget 
Evernote, the granddaddy of list-makers 
(free for Android, Apple, lack erry,  
and Windows).

Keep.Google.com
BEST FOR list haters.
Think of this as the anti-list; it can  
look more like a interest board than  
a roster of chores. eed to run errands 
tomorrow? Add “bank,” “post office,” 
and “Target” to the list of stops; you 
can do that with text, photos, and voice 
notes. Then download the free app  
and pair with oogle ow—Android’s 
answer to the i hone’s helper, iri—and 
get pinged with your shopping list 
when you arrive at the store.
App works on Android.

NY.DO
reate multiple 

sharable lists, with 
reminders and speech- 
to-text entry, using its 
super-simple interface. 
Works on Android, 
Apple, free.

ARROT TO-DO
omplete tasks to 

unlock additional 
tools in this fun  
to-do app, or  
risk the wrath of 
taskmaster arrot.
Works on Apple, $2.

IM LE OIREE 
lanning a party? 

This app makes it 
easy, with menus, 
shopping lists, guest 

s, and more. 
Works on Apple, $2.

HINGLIST
From books you  
plan to read to wines 
you’d like to try, use 
this app to create 
want-to-do lists. 
Works on Apple, $2.

MORE APPS TO HELP YOU GET IT LL DONE

I   

Free tools to 
organize your
life (finally!) 

Trello.com 
tracks your 
progress, so  
you can see 
that you’re 
actually 
accomplishing 
something! se 
the colored 
bars to label 
tasks as 
“important” or 
“kitchen redo.”

Trello.com
BEST FOR managing projects.

emodeling your kitchen or heading up  
a new work initiative? This Web-based 
tool helps you track every detail. tart 
with ideas, then progress to action items 
you can sort by “to do,” “doing,” and 
“done.” reate notes and checklists, 
categorize them with colored tags, and 
attach photos and files. Even better: 
You can share projects, and assign tasks 
and monitor progress in real time. 
App works on Android, Apple, 
Windows. 

Wunderlist.com
BEST FOR working together.
This dead-simple list-maker lets you  
add items, use hashtags to categorize 
them (i.e., #Work, # roceryList), and 
enlist help getting it all done by letting 
you share your lists. Attach deadlines and 
reminders to keep things on track, and 
the recurring task feature means you’ll 
always remember to buy the bananas! 
App works on Android, Apple, 
Windows.

Handle.com
BEST FOR getting a handle on  
all of those unanswered e-mails.
This free Web app turns that 
overwhelming, ever-growing glob  
of unread messages into a to-do  
list. With just a tap or two, Handle 
(compatible with hrome and afari) 
declutters your inbox as it sorts and 
prioritizes e-mails into tasks. t also 
helps you quickly 
unsubscribe from 
e-mail lists. The Web 
app works only for 

mail right now, but 
other e-mail services 
are in the works. 
App works on Apple.

Handle turns 
e-mails into a 
prioritized list 
of things to do.
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askourexperts

That depends on the food and 
the storage conditions, says 
Linda Greene, a program leader 
in our health- and food-testing 
group. If not stored properly,  
the foods can attract mold and 
sometimes insects. The best 
place to put them is in airtight, 
opaque containers in a cool 
spot, such as the basement. For 
longer-term storage, use the 
fridge or freezer. Nuts can spoil 
the fastest because they’re high 
in fat, which can turn rancid fast 
if exposed to heat, air, or light. 
Check the package label, but 
nuts should keep for a few 
months at room temperature. 
Dry beans will keep for up to 
a year, and pasta can last up 
to two years. Toss any food that 
tastes rancid or becomes moldy. 
Rancidity indicates possibly 
harmful oxidation, and some 
molds have been shown to cause 
allergic reactions or respiratory 
problems in some people. 

PIMPLE PREVENTION

Q Can drugs, creams,  
or other products 

worsen my adult acne?   
  —S.M., via e-mail

Yes, if it’s really acne, says 
Jamie Kopf, editor of the 
Consumer Reports on Health 
newsletter. In adults, that 
problem is usually caused 
by hormonal fluctuations, 

generally from the menstrual 
cycle, menopause, pregnancy, 
or in rare cases, an adrenal 
or ovarian tumor. Certain 
drugs, such as progestins 
(Provera and generic versions), 
prednisone, and iodine, might 
also trigger eruptions. If your 
doctor confirms that it’s 
acne, choose facial cleansers, 
lotions, and cosmetics that are 
water-based and oil-free or 
labeled “noncomedogenic” 
or “nonacnegenic.” But if your 
face gets flushed or tender 
when you’re breaking out, you 
might have a common disorder 
called rosacea. If so, keep a 
diary to identify what sparks 
the flare-ups, and try to avoid 
common triggers such as stress, 
alcohol, spicy foods, extreme 
temperatures, and sun 
exposure. The prescription 
antibiotic tetracycline can 
often relieve more severe cases 
of rosacea and acne. Also talk 
to your dermatologist about 
topical rosacea remedies 
as well as laser treatments. 

DIY DO’S AND DON’TS

Q What home repairs 
are practical to  

vs. hiring a pro?   
                —L.B., via e-mail
The following projects are 
great for do-it-yourselfers, 
according to Bob Markovich, 
editor of our home and 
appliance coverage:

 Interior painting, staining, 
and cabinet refinishing. 

 Demolition jobs such as 
knocking down walls and 
old plaster. But watch out for 
load-bearing walls; if you’re 
not sure, consult an architect 
or a contractor before swinging 
that hammer.

 Laying down flooring. 
“Floating” flooring (including 
laminates, woods, and some 
vinyls), which can be laid down 
without glue or fasteners, is a 
great DIY project. Hardwood 
and other flooring that needs 
to be nailed down and glue-
down vinyl are trickier. 

 Wall spackling and drywall 
taping to fix holes. 

Linda Greene 
test-kitchen 
program leader

Jamie Kopf
health editor

Tony Giorgianni
finance editor

Bob Markovich
home editor

OUR PANEL

QHow long 
can you 

keep dried beans, 
nuts, and pasta?

   —C.H., Hinesburg, VT

BEAN THERE 
Dried legumes 
and grains don’t 
last forever!
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These projects are best left  
to the pros:

 Staining an exterior deck.
 Anything involving electrical 

work, which is best handled 
by a qualified electrician. 

 Installing a major appliance 
such as a wall oven, which can 
require carpentry as well as 
electrical work.

 Attaching a generator to 
your home’s electrical box. It’s 
a major job that requires a 
qualified electrician. 

 Painting a house exterior. 
That involves scraping and 
prepping siding and applying 
roughly two coats of paint 
and primer, or stain. It usually 
involves work on a ladder, 
which is risky. And paint on 
homes older than 1978 often 
contains some lead, which 
is a health hazard.

 Roofing. Even relatively flat 
roofs tend to involve heavy 
work high up. And most roofs 
are pitched, so work requires 
special equipment and comes 
with serious safety risks.

BEST AR-LEASE DEALS

Q We like to drive a new 
car every three years, 

so we choose to lease. 
How can we make sure we 
get the best deal? 

—N.S., Philadelphia
The key to saving money is 
to negotiate the price of the 

TESTING 1-2-3
 few minutes with product tester Joe acella

vehicle and its options—not 
monthly payments, says 
Anthony Giorgianni, associate 
finance editor. Websites such 
as ConsumerReports.org, 
Edmunds.com, and TrueCar 
can help you figure out a good 
price. Then play one dealer 
offer against another. Also 
make sure that the mileage 

GET FREE ADVICE!
Got a question about 

electronics, appliances, or anything 
else you need to buy or already own? 

-mail our experts at ShopSmartmag.
org/questions. etters might be 
edited for space and clarity. Sorry,  
but we can’t answer every letter.

E

What have you recently 
tested for us? 
I just wrapped up toilet-paper testing. 

ur tests are actually really scientific 
and technical. But my friends can’t crack 
enough jokes about why they picked 
me to test toilet paper.

How technical can 
testing  really be?
We check things such as 
strength, tearing ease, 
and disintegration. For 
strength, we use this 
medieval-looking device 
called an Instron. We 
insert 15 sheets of each 
toilet paper into the 
apparatus, which slowly 
pushes a steel ball through 
the sheets. he force 
required to punch through 
the paper is recorded on 
a computer. Stronger 
papers can withstand 
three times as much 
pressure as the weakest 
ones before ripping. he 
Instron also determines 
how hard you’d need 
to pull to rip two sheets 
along their perforation. 
For disintegration, we cut the 
toilet paper into 2x2-inch squares 
and put them into a beaker with water 
on a stirring plate that spins around. 

We count how many seconds it takes to 
disintegrate in the spinning device. ( s 
you’ll see on page 35, wet wipes, which 
were also put through our disintegration 
test, didn’t do very well.)

o what  do you buy?
Since I’m a huge ostco fan, I just buy my 
toilet paper there. It’s a great deal, and it 
lasts a long time. (Stay tuned to see how 
well ostco’s  stacked up in our tests.)

allowance in the contract isn’t 
for more miles than you’ll drive 
over the lease term. And if  
the mileage allotment is too 
small, negotiate more miles up 
front to avoid penalties when 
the lease is over. Also pay as 
much of a down payment 
as possible to lower your total 
finance charges.
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pursesmart

Are you paying 
$150, $200, or 
more per month 
for your cable, 

phone, and Internet service? 
If so, here are 10 ways our 

experts say you could 
cut your costs by as 
much as 40 percent. 

BUNDLE UP. If you 
haven’t already bundled 

your TV, Internet, and 
phone services with one 
provider, you can save up to 
30 percent by making the 
move. Among the 40 percent 
of about 18,000 Consumer 
Reports subscribers 
surveyed last year who 
bundled and negotiated for 
a better price, 46 percent 
got the cost cut by as much 
as $50 per month. Also call 
and ask whether you can get 
installation and activation 
fees waived.
NEGOTIATE. Your initial 
package deal usually lasts 
only six months to two 
years, after which your bill 
can jump by 40 percent.  
So ask for a new deal; many 
of the people in our survey 
were able to get a new 
discounted rate.
CHECK THE 
COMPETITION. Telecom-
services provider not willing 
to haggle with you? Check 
out your options and 

threaten to switch to a 
competitor if necessary.
SKIP THE ALE  PITCH. 
Internet service providers 
are always promoting faster 
download speeds—as much 
as 50 megabits per second—
which can add $15 per 
month to your bill. But most 
homes don’t need more than 
15 Mbps, even if multiple 
users are simultaneously 
streaming video, gaming, 
and surfing the Web.

UT CHANNEL CLUTTER. 
You probably have many 
more channels than you 
need. Most households 
watch only 20, so save as 
much as $360 per year by 
downgrading to a smaller 
channel package that still 
serves all or most of your 
family’s viewing needs.

UMP FORMER FREE IE . 
Instead of shelling out  
every month for a bunch  
of premium channels, such 
as HBO, that were free 
when you signed up,  
check out Netflix, $8 
per month. The savings can 
be $8 to $24 per month for 
each premium channel.
DROP YOUR HOME 
PHONE. Sixty percent of  
us still have a home landline, 
but if you get good reception 
on your cell phone, why 
spend the extra money?  

If it’s because you worry 
about needing to dial 911 
some day, keep this in mind: 
When Superstorm Sandy 
hit, cell phones were more 
reliable than landlines. 
BUY AN OMA. If you 
must have a home phone, 
get an Ooma device and 
handset. (We saw a price 
range of $180 to $210, so 
shop around.) Ooma 
provides phone service over 
your Internet service. Our 
readers with home phones 
gave Ooma an enthusiastic 
thumbs-up. After the initial 
equipment cost, there’s no 
charge for local calls and 
domestic long distance, 
though the tax man still 
extracts a few dollars each 
month and there is a 
5,000-minutes-per-month 
cap on calls. 

OTH ALL THE V . Do 
you really need it if you’re 
streaming from Hulu, 
Netflix, Vudu, and others,  
or using other video-on-
demand services from your 
pay TV providers? Getting 
rid of your DVR can save 
you $6 to $20 per month.
GO PREPAID. No-contract 
cell-phone plans can save 
you about $700 per year 
compared with contract 
deals. Check out Walmart’s 
StraightTalk plan.

Smart ways to cut TV, 
Internet & phone bills

NOT SO FAST! 
Paying extra 
for faster 
Internet 
download 
speeds can  
be a big waste 
of money.
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The problem with prepaid cards
Prepaid cards are the fastest-growing payment 
method in the U.S. You simply load money onto 
the card, then you (or a loved one such as 
a college student) can use it to make purchases 
and to get cash at ATMs. They usually have 
familiar logos such as Visa and MasterCard, and 
some are offered by banks and superstores 
such as Target and Walmart. Because you can 
only spend the amount you load on them, some 
people use the cards as a budgeting tool. 

The problem with prepaid cards is the fees. 
They have been coming down overall, but some 
issuers still charge high fees for activation, 
monthly maintenance, reloading, and ATM 
use. Another problem: Prepaid cards lack the 
guaranteed protections against loss from theft 

or fraud that you get when you use debit 
and credit cards. Those concerns have gotten 
the attention of the Consumer Financial 
Protection Bureau, which is considering new 
rules to improve the cards. 

In the meantime, if you still want to try one, 
shop around—fees and features vary a lot. Two 
prepaid cards that we liked when we reviewed 
them last year are Bluebird with direct deposit 
(from American Express and Walmart) and 
the Green Dot Card (Green Dot Bank). Both 
have low, clearly disclosed fees; carry FDIC 
insurance; and are widely accepted. One you 
can skip is American Express for Target. It’s 
not FDIC-insured, its fees are relatively high, 
and it has no in-network ATMs.  

H&R BLOCK 
DELUXE

 
ONLINE $30 for one federal return, $37 for one 
state return. 
CD-ROM $40 for one state and five federal returns.

COST
ONLINE $30 for one federal return, $37 for one 
state return.
CD-ROM $60 for one state and five federal returns.

Fewer clicks were required to get through some 
sections than with TurboTax, especially when 
putting in personal information.

HOW 
EASY IS IT 
TO USE?

We had to register before we were allowed to move around 
the site, which was annoying. But the program has a nice, 
uncluttered design, and it estimates your state and federal 
refund at the same time. 

H&R Block explained some items well, including 
what defines a full-time student and who’s a 
dependent. Q&As on every page had useful facts. 
(Who knew that yard-sale income usually doesn’t 
have to be reported?) But info on where to input 
data from Form 1099-MISC was confusing.

WHAT 
EXPERT 
HELP DO 
YOU GET?

You can access the “Questions” box on every page and 
quickly search for an answer or ask a question via e-mail. 
Answers were easy to understand. For example, we learned 
that just having a mutual fund with foreign stocks doesn’t 
mean you have an “interest in a foreign bank account,” 
so we could skip that section. 

Free tax advice is available to all users. An expert 
answered a tax question for us in a timely way, 
but the response required a follow-up.

FREE 
STUFF

Free tax advice is available only to online and mobile 
users. An expert answered a tax question in a timely 
and comprehensive way. 

BOTTOM LINE TurboTax Deluxe online is the best choice overall. But if you’re new at it, try H&R Block’s 
CD-ROM. Its simple design and free expert advice make it a great choice for newbies. (NOTE: Prices may change 
during tax season.)

VS. TURBOTAX 
DELUXE

Our tax expert took the online and CD-ROM versions of the two leading tax-time helpers for a spin.
Which to pick?
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We love shopping. It’s kind of a job requirement here at ShopSmart! But what we love most is 
discovering new ways to get a deal. For our first-ever Top 10 List issue, we gathered up the best 
money-saving sites we know. Some are places to shop, others are tools—and they’re all bargain-
hunting must-haves. Bookmark them and download the apps so you can save on the go. 

PLUS 10 A S ALL BARGAIN LOVERS SHOULD KNOW

EST FOR designer deals.
T.J.Maxx stores are a gold mine  
for marked-down clothes, shoes, 
bags, home décor, and more at  
up to 90 percent off, according to 
our last price check. And so is the 
retailer’s new website. Check out 
the Runway section for high-end 
brands including Gucci, Helmut 
Lang, and Prada. Its newest 
addition: Luxury bed and bath 
linens! Tempted but not sure? 
Look for the “Almost gone!” tag  
to help you make up your mind. 

LICK ON “Just In” to see the 
newest arrivals.

AVE-MORE TI S For first looks  
at special flash-sale items, click  
on “Maxx Flash” and sign up. Also 
get the TJX Rewards credit card 
and rack up points that turn into 
store credit every time you shop 
at TJ’s stores or website, or at 
HomeGoods and Marshalls, which 
are owned by the same company. 
(Check out those stores’ websites 
also.) Just be sure to pay off your 
balance every month; the starting 
interest rate is a steer-clear-at-all-
costs 26.99 percent.

HI ING Starts at $7.99.
ETURNS 30 days from order.

J axx.com

Greatest  
money-saving
sites of all time

“Try on” a bag virtually so  
you can get an idea of its size.
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PRICEBLINK.COM
EST FOR sales alerts.

Download this deal-finder and 
it will run in the background 
when you’re shopping online. 
Alerts pop up automatically  
if an item can be found 
elsewhere for less, or if there’s 
a coupon for a particular item 
or retailer. PriceBlink also 
shows you a price history, so 
you can see when it’s a good 
time to buy, and it sends you 
price-drop alerts if you decide 
to wait. It works with Chrome, 
Firefox, and Safari browsers. 
When we tried a bunch of 
deal-finding browser add-ons, 
this one was a favorite. (We 
also liked Honey and 
ZenDeals, which has since 
been absorbed by the always 
awesome RetailMeNot.com; 
see page 7.)
CLICK ON “Watch the 
PriceBlink Video” to start. 

AVE-MORE TI  Put items on a 
wish list with your ideal price. 
If they hit that number, you’ll 
get an alert.

armon iscount.com
EST FOR beauty bargains. 

Get rock-bottom prices on all of the beauty basics 
and on personal-care products like deodorant and 
shampoo. We know the prices are good at the site 
(and at the walk-in stores, which are in Connecticut, 
Florida, New Jersey, and New York) because  
it’s a winner in our secret-shopper price scans. 
Prices are as low as 20 percent less than at chain 
drugstores, and sometimes even cheaper than at 
Target and Walmart, which usually have the lowest 
prices in our spot checks. Look for its Face Values 
store-brand products for even greater savings.
CLICK ON “Shop By Brand” to quickly reorder  
your favorites (before you run out!).

AVE-MORE TI  Go to your local Bed, Bath & 
Beyond, Harmon’s parent company, which has  
a Harmon toiletries section. And don’t forget  
your store coupons for 20 percent off! 

HI ING Free for orders $50 and up.
ETURNS Anytime.

Look! You can buy 
it cheaper at 
another website.

Store brands can save 
you almost 30 percent.
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ILT.COM
EST FOR flash sales.

Mega flash-sale site Gilt.com 
now covers it all: clothes and 
accessories for men, women,  
and kids, plus home items and 
travel packages. There are items 
from name designers at up to 
60 percent off retail. You’ll find 
tons of stuff, but don’t worry 
about being overwhelmed; you 
get a daily “Your Personal Sale” 
collection selected just for you.
CLICK ON a city to find deals  
on meals and activities. If you’re 
traveling, look up that city.

AVE-MORE TI  Join the rewards 
program, Gilt Insider, and get 
early access to sales and rewards 
points, which you can rack up  
by going to the site, buying stuff, 
and “liking” Gilt on Facebook. 
Points can be redeemed for 
sneak peeks at sales, free 
shipping, discounts, and more.

HI ING Starts at $5.95.
ETURNS 21 days from shipping.

EALS.EBAY.COM
EST FOR spotting gems.

eBay has become so huge it’s 
almost intimidating. A good way 
to cut through the monstrous 
online marketplace is to start 
here, with its curated list of 
markdowns. Here’s what you’ll 
find: Four new deals posted 
every day at 8 a.m. Pacific Time; 
if they sell out, a new sale pops 
up. All are from trusted sellers, 
with savings of up to 90 percent 
off the list price, plus free 
shipping as an added bonus. 
Watch for items with banners 
offering helpful clues such  
as “Added two hours ago”  
or “Almost gone!”
CLICK ON limited-time events. 
We found a list of bargains 
priced at $5 or less.

AVE-MORE TI  For first dibs  
on fashions, sign up to become  
a Fashion Insider.

HI ING Free.
ETURNS Varies by seller.

MAZON.COM/
COU ONS

EST FOR bonus savings.
Amazon is making news for 
its futuristic plans. (Delivery  
by drones?! Packing your order 
before you even place it?!) But 
another recent improvement  
to the site is a real money-saver: 
coupons for Amazon products 
that cover just about every 
category, including groceries 
and other household items, 
books, and electronics.  
Just click on the coupon you 
want to use and its value is 
automatically subtracted from 
the price of the item when you 
check out. 
CLICK ON “Most Popular” to  
see what others are saving on.

AVE-MORE TI  Combine with 
an Amazon Prime membership 
($79 a year) to get free shipping 
on your orders (plus free 
streaming movies; details  
at amazon.com/prime).

Click 
here to 
cut right 
to the 
best deals 
on eBay.

Think you can’t use 
coupons at Amazon? 
Think again. 

Watch for 
events with 
themes. 
This one 
was for 
Valentine’s 
Day.
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aublebar.com 
EST FOR ffordable accessories.

Bored with your wardrobe? Jazz it  
up with affordable jewelry you won’t 
see on everyone else. You’ll find all  
of the hottest trends, direct from  
the designers. We love the range of 
styles, including dainty stacking rings 
and chunky statement necklaces. 
Start in the “Trending Now” section 
for the latest styles; many are in the 
$30 range. Earn points when you 
make a purchase; refer a friend and 

get 150 extra points.
CLICK ON “Guest Bartender”  
for style inspiration, where you’ll  
see top picks from tastemakers.

AVE-MORE TI  If you’re a newbie,  
sign up and get 15 percent off your  
first order. 

HI ING Free.
ETURNS Free.

For style 
inspiration,  
go to Guest 
Bartenders.
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ELLOUT.WOOT.COM
EST FOR last-chance savings.

The flash-sale site has tons of  
great deals every day on electronics, 
jewelry, and lots of other stuff. But 
this special section features one 
daily super-deal. Recent examples 
include Ashworth polo shirts for 
$18 and KitchenAid cookware at 
63 percent off.
CLICK ON “Woot Plus” for more sales. 

AVE-MORE TI  Follow the @woot 
Twitter feed and jump on sales right 
away to get the best selection.

HI ING $5.
ETURNS 21 days from purchase. 

OU ONS OR 
HANGE.ORG

EST FOR feel-good deals.
Coupons.com’s large inventory is 
tough to beat, but this spin-off does 
it one better: It gives you access  
to that same inventory but with a 
do-good element. For every three 
coupons you use, a hungry child 
gets a free meal through a 
partnership with Share Our 

Strength. So you can feel good 
about helping others as you help 
yourself to savings on your own 
grocery bills.
CLICK ON “Start Saving,” then click 
on coupons you want to “clip.” 

AVE-MORE TI  “Like” it on 
Facebook to get exclusive offers. 

I IT.COM
EST FOR daily discounts.

Love the big savings that come  
with daily deals, but don’t love the 
zillions of e-mails? Sign up at Yipit.
com and get one e-mail daily with 
deal offers from all of the sites you 
subscribe to, including Groupon, 
Living Social, and local sites.
CLICK ON “Special Interest” for 
targeted deals for babies, pets, 
travel, and more.

AVE-MORE TI  Deals are already 
pretty rock-bottom, but they’ll 
save you money only if you use 
them before they expire. Put a note 
in your calendar to remind you a 
week or two before they end so you 
won’t miss out.

10 MORE 
MUST-SEE 
WEBSITES

OOKING.COM
Search hotels in a city and book 
the room you want. If a lower 
price shows up elsewhere, a 
“Best Price Guarantee” kicks in.

REEFLYS.COM
Look here for product samples, 
in-store giveaways, downloads, 
and other freebies. 

UKKSTER.COM
This deal-finder site stalks items 
you like until they go on sale. 
Invite 10 friends to join and it  
will donate a coat to a child. 

.COM
Pick up trendy fashion basics 
marked down as low as $3. Sign 
up for the newsletter and get  
20 percent off. 

ORDSTROM ACK  
(shop.nordstrom.com)
Shop here for huge shoe and 
clothing discounts, and free 
shipping and returns.

NE INGS ANE.COM
This flash-sale sites sells home 
items at up to 70 percent off;  
its new spin-off, Hunters Alley, 
features one-of-a-kind finds.

ETAILMENOT.COM
Click on this site before you 
check out online. We bet you’ll 
find a coupon code.

EARS UTLET.COM
Order appliances, mattresses, 
and more, and pick them up at  
a store (or get delivery). Found it 
cheaper? Get a price match plus 
50 percent of the difference.

LICE.COM
Register the e-mail address  
you use to shop online and  
Slice tracks your spending.  
Even better, the site alerts you  
if there’s been a price reduction 
or if there’s a recall on 
something you bought.

HE UDGET ABE.COM
This blog from a former “Oprah” 
producer is all about looking fab 
without spending a fortune.

Want it? 
Act fast! 
Stuff can 
sell out if 
you wait 
too long.  
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COVER STORY

A  
lick here daily for  

a roster of apps you 
can download free for a limited 
time. ( ry pps ratis, too.)

orks on ndroid and pple.

ELLY
orget punch cards 

and stamps: can your 
phone at the register to keep 
track of your loyalty activity  
and earn rewards for chain and 
local restaurants and service 
providers. Bonus: reebie offers 
to try new places.

orks on ndroid and pple.

RO BOX
on’t pay for extra 

cloud storage; use  
this free app to store and share 
photos, videos, and other files.

orks on ndroid and pple.

ATALOGUE  
BY HE IND

his app is beautiful  
to browse, but it’s also awesome 
for deal-seekers. pen one of 
the catalogs (more than 200 
retailers are represented) and  
if there’s a promotion (such  
as free shipping), you’ll see  
a “ pecial ffers” envelope.

orks on ndroid tablets, 
i ad, Kindle ire, and through 

acebook (go to apps.facebook.
com/thefind, then click on 
“ overs”).

ASHIONCLY
ee what’s in style, 

plus get coupons  
for your most beloved brands. 

nable location services and 
real-time discount offers will 
pop up for nearby retailers.

orks on pple.

ET HIS
ove an outfit on ? 
ind out where to buy 

it and also check out budget-
friendly alternatives.

orks on pple (i ad).

EY ING  
EWARDS ARDS
can loyalty cards  

to free up space in your wallet. 
Join new programs directly from 
this newly updated app, browse 
sales, and get exclusive discounts.

orks on ndroid and pple.

PIRQ
hop local and save. 
his app aggregates 

daily deals from mom-and-pop 
stores around town.

orks on ndroid and pple.

ED ASER
his app was one of 

the first smart-phone 
deal-finders, and it’s still the 
gold standard. can bar codes 
to compare prices while you 
shop, plus find out about deals 
and coupons, store digital 
versions of your loyalty cards, 
and do a lot more. ou can even 
buy directly from the app at 
stores including ears, arget, 
and oys “ ” s. ( hop avvy  
is another good one; it’s free for 

ndroid, pple, and indows.)
orks on ndroid, pple,  

and indows.

ETAIL E OT 
OU ONS
etail e ot.com is 

our o. 1 go-to site for online 
coupon codes, and its new  
app is a must-have for mobile 
shopping. ownload it to 
receive alerts for coupons to 
use at spots nearby so you  
can save on the go. ( hopular 
does that, too.)

orks on ndroid and pple.

10 apps we love 
Download these on your smart phone so 
that you’re ready to save wherever you go

Buy stuff 
you like on 
“Scandal” 
and other 
shows. 

Pirq’s handy 
map feature 
pinpoints 
nearby deals.
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See page 42 for the surprising 
results of our popcorn taste test.  

(Hint: Orville Redenbacher’s 
isn’t the best.)

Buying Guide   B  

 The best from our tests  293 PRODUCTS TESTED B 41 SMART PICKS
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HOME 
& YARD
p. 27

FOOD 
& DRINK
p. 37

BEAUTY 
& FASHION

p. 57

HEALTH 
& SAFETY

p. 49
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& T  
p. 69
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Available at bookstores or at
ConsumerReports.org/books

Save thousands on 
your new kitchen!

Essential Guide Tells You: 

PLUS: 

PD0414A

On Sale 
NOW!



&

S tocking your kitchen with 
fresh, healthy ingredients  
is important, but it’s not the 
first step to eating better. 

You need to start with the right 
cooking tools. Having the correct 
gadgets on hand can speed prep 
times and make the most of the 
nutrients in the foods you cook. To 
find out which tools are a nutrition 
must, we polled health-conscious 
cooking pros, listed on page 28, 
plus our own experts. Turns 
out, the same 10 items made 
everyone’s go-to lists. Here 
they are, plus some pro 
tricks to help you get the 
most use of each gadget.

Healthy-cooking 
must-haves
Gadgets that make meal  
prep faster and easier
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A garlic press can 
squash olives for 
dips and sauces.  

Garlic press
WHY IT’S A MUST-HAVE Using  
this time-saver is a quick way to get 
heart-healthy garlic into your diet. “ t 
saves on chopping time,” says osh 

att, a chef who runs a healthy-meal 
delivery service in hicago. Bonus:  
f you use a press, you won’t have  
to clean up a cutting board.
COOK-HEALTHY TIP att says he 
uses a garlic press to finely mash 
olives for a tapenade and to press 
ginger to sauté with chicken or 
season a salad instead of using salt. 

ESTERS’ PICK he best from our 
tests is the xo ood rips garlic 
press, $16, which has a large  
garlic chamber, an easy ergonomic 
grip, and a built-in rubber pad that 
cleans its small holes. 

THE TOP 10
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Make a double-
decker dinner; 
steam veggies 
in one bamboo 
basket and fish 
in the other.

AL Y C KIN

onstick pan
WHY IT’S A MUST-HAVE hese 
pans are a cinch to clean and make 
it easy to cook with little or no fat. 
COOK-HEALTHY TIP ven when 
using nonstick pans, pros rely on a 
few other tools for keeping added 
fat in check. nstead of pouring oil 
into the pan, ood etwork chef 

aron c argo r. uses a silicone 
pastry brush, about $3 and up, 
to lightly coat food in oil before 
cooking. “ ilicone brushes don’t 
hold so much oil or butter, so you 
won’t saturate your foods with 
unnecessary fat,” he says. c argo 
uses an oil mister, about $10, to 
spray food with a fine coating of 
oil, which also cuts down on fat.  

ESTERS’ PICK wiss iamond 
lassic, $90, was our top-rated 

nonstick aluminum skillet. t cooked 
food evenly, and the coating 
withstood our tough durability 
tests. f you’re looking for an entire 
set of nonstick pans, consider 
the alphalon imply on- tick 
10-piece set, $200. t cooked 
food evenly in our tests and was 
oven-safe up to 400° —a must for 
cookbook author ackie ewgent, 

. . ., because she likes to cook 
food on the stovetop, then finish it 
in the oven without switching pans.  

Baking mat
WHY IT’S A MUST-HAVE onstick 
mats are handy for more than 
baking cookies. hey save calories 
and fat by letting you prep meals 
without cooking sprays, oils, 
or butter. But watch out when 
removing them from the oven. 
“ hey retain heat and cool much 
slower than foil or metal baking 
sheets would,” says ichelle 

agner, a food pro based in  
os ngeles.

COOK-HEALTHY TIP “  use them 
to roast vegetables with much less 
oil or none at all,” she says. 

HEF’S PICK agner likes the 
silicone-coated mats from rtisan 

etal orks, which she says are as 
good as and cost less than others 
on the market, about $15 for two 
18x13-inch mats at amazon.com. 

Julienne 
vegetable peeler
WHY IT’S A MUST-HAVE hough 
chefs may use a more expensive 
mandoline to make those 
paper-thin strips of veggies for 
salads and other dishes, you can 
use this peeler to make the same 
restaurant-style dishes at home. 
COOK-HEALTHY TIP ake 
tri-colored carb-free “noodles” 

from carrots, zucchini, and yellow 
squash, and toss with fresh tomato 
sauce or pesto. Using agner’s 
technique, lay the vegetable flat on 
a cutting board. tarting from the 
top, slide the peeler to the bottom 
of the veggie as though you were 
peeling it. ittle noodle-like strands 
will come off. eep peeling evenly, 
and when you reach the seeds of, 
say, a zucchini, just turn it to the 
other side and repeat the process. 

he “noodles” can be used raw or 
cooked al dente. 

HEF’S PICK agner likes the 
uhn ikon ulienne Peeler, $16.50, 

because it comes with a blade 
guard to protect fingers from 
getting cut.  

offee grinder
WHY IT’S A MUST-HAVE hink  
of your electric coffee grinder as a 
mini food processor, ewgent says. 
Use it to finely grind whole pepper 
and other spices—a great flavor 
substitute if you’re looking to cook 
with less salt. 
COOK-HEALTHY TIP “ ou can 
also use it to grind whole grains  
into flour,” ewgent says. “ r  
finely chop nuts and seeds before 
tossing them into salads.” 

HEF’S PICK ook for one that 
comes with settings for multiple 

UR EXPERT PANEL
Devin Alexander chef 
on NBC’s “The Biggest 
Loser”
Deb Fernandez chef 
and owner of Home Star 
Cuisine, a personal-chef 
service in Providence, R.I.
Josh Katt chef and 
founder of CJK Foods, 
a healthy-meal delivery 
service in Chicago
Aaron McCargo Jr. 
chef and host of Food 
Network’s “Big Daddy’s 
House” 
Ilana Muhlstein, R.D.N., 
a dietitian in private 
practice in Los Angeles
Jackie Newgent, 
R.D.N., dietitian, chef, 
and author of “1,000 
Low-Calorie Recipes” 
(Houghton, Mifflin, 
Harcourt, 2012)
Derek Sarno senior 
global chef, Whole 
Foods Market
Michelle Wagner 
cooking expert and 
recipe developer for 
SideChef, a cooking app
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A glass lid  
lets you peek 
inside during 
cooking. 

&

grind sizes, such as fine, medium, 
and coarse, ewgent suggests.

Bamboo 
steaming basket
WHY IT’S A MUST-HAVE 

teaming is a great way to cook 
fat-free and retain nutrients that 
can leach out in cooking water. 

nd bamboo baskets are 
lighter, easier to handle, and 
less expensive than metal ones, 
chef erek arno says.
COOK-HEALTHY TIP nstead of 
zapping leftovers in a microwave, 

arno steams them in a basket. 
t keeps them nice and moist. 
“ hey’re great for frozen 
dumplings or anything you 
don’t have time to thaw, too,” 
he says.

HEF’S PICK  12-inch steamer 
will fit on top of most stockpots 
and sauté pans, arno says.  
f it’s too small, it’ll sit inside  
the pot, where water can seep 
in. arno uses a tiered steamer: 
one basket for veggies, the 
other for meat. 

Grill pan
WHY IT’S A MUST-HAVE Using 
a stovetop grill pan is a lean 
way to cook burgers and other 

meat; the excess fat drips from 
the food into the grooves. 
COOK-HEALTHY TIP he pans 
aren’t just for meat—they’re 
ideal for grilling veggies, 
especially sturdier bell peppers, 
onions, and asparagus. “ rilling 
brings out their natural sugars,” 

agner says. 
HEF’S PICK he pros prefer 

cast-iron grill pans because 
they’re long-lasting and are 
good at retaining heat to get 
more of a char. “ nd once 
you’ve used the pan enough,  
it becomes stick-resistant, so  
no extra cooking fat is required 
like you’d need in a regular 
sauté pan,” ewgent says.

Salad spinner
WHY IT’S A MUST-HAVE  
t’s the best and easiest way  
to remove grit from herbs  
and greens, says celebrity  
chef evin lexander. 
COOK-HEALTHY TIP o avoid 
soggy salads, give those greens 
at least three whirls.  

HEF’S PICK ou get a better 
grip with the pump type than 
with the spin type. lso look  
for a nonslip ring on the base so 
that the spinner stays counter-
safe when spinning salad at top 

speed. he xo ood rips, 
about $30, has those features.

mmersion  
blender
WHY IT’S A MUST-HAVE “ n 
immersion blender whips in  
air and blends starchy veggies 
like potatoes and carrots into  
a creamy consistency, without  
the need for butter or cream,” 
says . .-based dietitian  
lana uhlstein, . . . Bonus: 
Because you use it right in the 
pot, there’s no need to clean 
another bowl or a blender. 
COOK-HEALTHY TIP wap a 
buttery roux for a russet potato. 
“ ussets are super-starchy,  
so they thicken a soup more 
effectively than other types  
of potatoes,” says chef eb 

ernandez. “  cut them into 
chunks and cook them with 
leeks, garlic, stock, and other 
vegetables until everything  
is tender. hen  blend it all  
up with a stick blender.”  

AFETY ALERT! he onsumer 
Product afety ommission has 
reported an uptick in injuries 
linked to those gadgets. o stay 
safe, always unplug the blender 
before cleaning it or putting a 
hand or finger anywhere near 

the blade, which is unprotected 
and extremely sharp! 

ESTERS’ PICK Breville 
ontrol rip B B510X , $100, 

beat out eight other models  
at blending frozen fruit and  
yogurt for a smoothie. t also 
did a great job in our soup  
purée test. 

Slow cooker
WHY IT’S A MUST-HAVE t’s 
an easy way to cook nutritious 
meatless meals; simply toss 
veggies and beans into the pot. 
COOK-HEALTHY TIP agner 
swaps in dried beans for some 
or all of the meat in slow-cook 
recipes for chili, stew, soup,  
or curry. or each meat serving 
you want to replace, swap in  
a quarter-cup of dried beans. 

ESTERS’ PICKS Basic slow 
cookers start around $30.  

hey have an on/off switch  
but no timer, so you’ll have to 
monitor cooking and turn it  
off yourself. f you spend more, 
you can get a programmable 
model with a digital timer that 
lets you choose the cooking 
time. n our tests, there wasn’t  
much difference between  
the two types, but the added 
convenience may be worth it.

ShopSmart.org  RIL 2014 | 29AP

I

I

T

T

F

W

I

I

LSGC
T

T

CS
CTS

IT

IF
D

R

S

NDRMI
AL

A

I

GGOT

A

YC

T
AD

I

N

A

TC
W

G

T

S

I
S

AC

T
I
S

I
SD

A

S

N



Red wine on a sofa or dog  
pee on a living-room  
rug is a special kind of 
heartbreak. It’s a 50-50 

mix of devastation and panic. But  
if you know what to do, you can  
skip the drama and calmly deal  
with even the nastiest messes  
on the spot.

We asked some pros for the  
best remedies for the worst stains 
we could think of. The panel: our 
own stain maven, Pat Slaven, who 
co-wrote the book on the subject 
(“How to Clean Practically 
Anything”); textile-restoration 
expert Bryce Reveley, owner of 
Gentle Arts in New Orleans; and 
certified rug specialist Lisa Wagner 
of K. Blatchford’s San Diego Rug 
Cleaning Company and Rugchick.
com. Keep this guide handy so that 
you’re prepared when Uncle Ed 
visits with his accident-prone pooch 
or your kid brings home a pal who 
can’t keep his gum in his mouth.

But keep in mind that prevention 
is always the best medicine, especially 
when it comes to stain makers such 
as curry, candle wax, and pollen 
from lily stamens. Those are so 
difficult to remove that our experts 
recommend avoiding them at all 
costs. Reveley’s advice: Skip fancy 
tablecloths when serving curry 
dishes, use glass bobeches to catch 
candle drips, and remove stamens 
when arranging flowers. P
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CLEANING

Recipes for 
disaster
The secrets to dealing  
with devastating messes 

THE SECRE : tomp it out
WHA  TO DO

Scrape up poop with firm 
cardboard, and blot pee onto 
clean paper towels.

Blot the area using a clean 
sponge dampened with tap 
water to rinse out urine. 

 Place a folded towel under the 
rug and blot firmly (stand on it 
and stomp!) to remove as much 
liquid as possible.

 Hit the area with an enzyme-
based pet-odor remover, such  
as Nature’s Miracle. Test first in 

an inconspicuous spot. Then 
treat both sides of the rug and 
the pad as the package directs. 

 Know when to call a pro. If the 
dyes bleed onto the towel or you 
don’t get to the mess right away, 
have the rug professionally 
cleaned to remove odor-causing 
liquids that have soaked in.
WHA  T O DO

 Don’t overdose on cleaners. 
“Enzyme products attack wool 
fiber proteins, so take care when 
using these solutions on wool,” 
Wagner says.

Yikes! Your pooch peed or 
pooped on your good rug.
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YIKES! E  INE AS SPILLE  
ON OUR RUG, CUR AINS, 
UPHOLS ER , OR ABLECLO H.
THE SECRE : ROGEN PEROXI E
What to do

 Blot up as much liquid as possible 
with clean, white towels or napkins. 
Use one on each side of the fabric.  

Then blot with water, working  
in the direction of the stain to  
keep it from spreading. 

 Blot with a dry towel to remove  
as much liquid as possible.

 Hit it with hydrogen peroxide. 
Start on a test spot to make sure the 
peroxide doesn’t alter the color of 
the fabric, then use it on the stain.
What not to do

 Don’t use commercial fabric stain 
removers on silk or other delicate 
fabric. It might remove the color  
of the stain, but it can leave behind  
a big discolored spot. 

 Never scrub; it can damage fabric 
fibers. Always gently blot. 

 Don’t assume white wine is 
stain-safe. If spilled and not washed 
out well, its sugars can caramelize 
over time, causing a permanent 
brown stain. Follow step one above 
and blot and rinse with water.

YIKES! REAS  GRAV  GO   
ON OUR BES  ABLECLO H.
THE SECRE : SOAP AN  A ER
What to do 

 Scrape up with a spoon.
 Blot with the same mild  

soap-and-warm water solution 
recommended for removing gum. 
Tip: Use this technique even if 
you’re not sure what the stain is.

 Keep dabbing. Have patience, 
most stains will lift eventually.
What not to do

 Don’t use club soda or seltzer  
on silk or on greasy stains. That 
makes a spot bigger and could set  
the stain, making it difficult for even  
a professional cleaner to remove.

 Avoid saturating a stain; that  
can also make it bigger. 

YIKES! OMEONE, SOMEHO ,  
GO  BLOO  ON HE SOFA.
THE SECRE : W T   SALIVA
What to do 

 Blot it with cool water and a clean 

cloth—or, in a pinch, even your own 
saliva. “It works as a mild, enzyme-
based cleaner, and it won’t damage 
fabric or set stains,” Reveley says.

 Hit it with hydrogen peroxide. 
Blot it in. But test in a hidden spot 
to be sure the peroxide doesn’t 
change the color of the fabric.
What not to do 

 Don’t use hot water. In most 
cases, temperature doesn’t matter in 
spot removal, but on protein-based 
stains, such as blood and egg yolk, 
hot water can set them. 

Yikes! Your 
favorite chair  
was marked with 
ball-point ink.
THE SECRE : ubbing alcohol
WHA  TO DO
  Blot as much as you can onto  
a clean cloth.

 Hit it with rubbing alcohol. That 
can dissolve the remaining stain. But 
test in a hidden spot first. You can 
also use some Amodex, an ink-stain 
remover sold at supermarkets.

 Be realistic. Ink is a tough stain  
and may not all come out. 
WHA  T O DO

 Don’t soak the spot with club soda 
or even soap and water. “This just 
makes a huge mess because it wicks 
through the fabric,” Reveley says.

Yikes! You’re 
stuck with a wad 
of chewing gum.
THE SECRE : engay
WHA  TO DO 

Chill the gum with an ice 
cube; scrape off what you can.

Hit the gum with Bengay. 
Apply 1 teaspoon of the extra-
strength formula, then heat  
it with a hair dryer.

Pick off the residue with  
plastic food-storage bag. 

Blot the area with a solution 
of 1 teaspoon mild soap (such  
as Ivory) and 1 cup warm water. 
Then blot with warm water.
WHA  T O DO 

Don’t try to cut the gum  
out with scissors; you could 
make the situation much worse. 
The three-step treatment  
above works; it just takes  
some patience.
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CLEANING

THE SECRE : aundry detergent
WHA  TO DO

 Scrape it up right away. 
 Blot the stain using clean towels 

or napkins. Then blot using a sponge 
dampened with (not soaked in) 
plain tap water. But if you have 
hard water, seltzer might be better 
because the carbonization can 
help lift the stain.

 Trample it. Place a folded towel 
under the rug and blot firmly (stand 
on it and stomp) to remove as much 
liquid as possible.

 Hit it with an enzyme-based 
laundry detergent. If a chocolate 

stain remains, blot with a solution  
of 1 teaspoon of colorless enzyme 
detergent (such as Tide Free & 
Gentle) and a cup of warm water.
WHA  T O DO

 Never use a store-bought spot-
remover on wool or other natural 
fibers. Those products are generally 
formulated for synthetics and can 
damage rugs. 

 Don’t use baking soda on a wool 
rug. It can yellow the fibers.

 Never leave any rug wet for long. 
Elevate the rug and use a fan if 
necessary to make sure it gets fully dry. 
Lingering moisture can lead to rot.

Yikes! hocolate milk or 
candy, or other gooey stuff 
spilled all over the place. 

Keep these items on hand 
and you’ll be prepared for 
almost any emergency.

Clean, white towels or 
napkins. ( ou’ll be able to 
see the stain you’re lifting; 
you’ll also see whether 
you’re removing color from 
the fabric.)

Clean sponges.
Enzyme-based pet-stain 

remover.
Colorless enzyme-based 

laundry detergent.
ild liquid soap (such  

as Ivory).
Colorless liquid dish soap.
Cotton swabs.
Fresh hydrogen peroxide. 

(Check the expiration date. 
nce the bottle is open,  

it quickly loses strength.)
ubbing alcohol.

White vinegar.
Contact info for a good 

rug and upholstery cleaner 
and a textile conservator  
if you own expensive rugs 
and other furnishings. 

Pros’ favorite 
DIY stain 
fighters
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 EXPERT 
ESTED   B

There’s a new top paper towel  
in our labs that has even our 
testers buzzing. Bounty’s 
DuraTowel aced our tough 

dunking, tearing, and rubbing tests,  
and set a new standard of excellence  
for the household staple. It’s marketed  
as a clothlike breakthrough product,  
and it really lives up to that claim.

But you’ll pay about 50 percent more 
for the super-duper picker-upper, which 
is why you may want to save DuraTowel 
for tough, gritty cleanups—say, wiping 
up mud-tracked floors or handling 
greasy messes in the garage or workshop. 
Our less expensive runners-up, including 
Bounty Extra Soft, Great Value Strong  
& Absorbent (from Walmart), and 
Kirkland Signature Premium Big Roll 
(from Costco), are fine for routine wiping. 
But some other brands are cheap for  
a reason, as you’ll see on the next page.

If you’re looking for a decent paper 
towel that’s also eco-friendly, the news 
isn’t good. Green towels still lag far 
behind most of the regular versions  
when it comes to performance. Plus, 
there’s little or no governmental 
regulation of many of the green claims.  
So the trade-offs might not be worth it,  
at least for now.

tough-mess champ
BOUNTY DURATOWEL  

rice $4.04 per 100 sq. ft. 
Why we like it Bounty’s DuraTowel holds more water,  
is much stronger when wet, and held up far longer when 
scrubbing than any other paper towel we tested. 
Bummer It’s expensive, so it may be overkill for standard 
spills and cleaning. Save it for the really tough jobs.
Where to get it Supermarkets and major retailers 

top everyday choice
BOUNTY XTRA SOFT

rice $2.62 per 100 sq. ft. 
Why we like it This Bounty is terrific at soaking up spills.  
It’s also plenty strong when wet and is fine for scrubbing.  
Plus, it costs a lot less than DuraTowel. 
Where to get it Supermarkets and major retailers 

&

Wipeout! 
Not all brands passed our tough tests

 Best paper towels
  18 TESTED B 5 SMART PICKS

ShopSmart.org  A R L 2014 | 33IP

P
E

P

T



 EXPERT 
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bargain buys
GREAT VALUE STRON   

& OR ENT ( ALMART)
rice $2.09 per 100 sq. ft. 
KIR LAND SI NATURE  

PREMIUM BI  OLL (CO T O)
rice $1.47 per 100 sq. ft. 

Why we like them Great Value is 
tough enough for scrubbing, but it’s a 
little less absorbent than Bounty Extra 
Soft. Kirkland is the cheapest tested 
and is among the best at absorbing 
water, though it’s not as strong. And  
its 11x14-inch sheets are extra large.
Where to get them Walmart  
and Costco, respectively

for flexible sizing
VI A CHOO E- -SIZE 

rice $2.69 per 100 sq. ft. 
Why we like it Viva is impressive  
at soaking up spills and is strong when 
wet. Even better, the rolls have more 
perforations, so it’s easy to tear off  
a smaller piece for little spills to cut 
down on waste. 
Where to get it Supermarkets  
and major retailers

 Paper owels ( ome epot)
$2.14 per 100 sq. ft. 
Just the Basics Paper owels (CVS)
$2.48 per 100 sq. ft.

amily Values Paper owels
( amily ollar) $1.79 per 100 sq. ft.

These fell short in absorbability, wet 
strength, and in some cases, scrubbability. 

NOTSOHOTFC

When   
to use a paper towel 
Never use a paper towel to dust 
furniture or clean TV screens, 
eyeglasses, or camera lenses. Its 
roughness can scratch those surfaces. 
Use a microfiber cloth instead. 
Washing windows? Paper towels  
can leave lint, so use a squeegee. 

On the plus side, Seventh Generation is 
claimed to be 100 percent recycled and  
Scott Naturals, 60 percent. But the trade-off 
is they’re not great paper towels. Seventh 
Generation is just so-so at scrubbing, 
mopping, and wet strength. Scott is stronger 
when wet, but it’s not very absorbent.

GOIN  REEN?

SE ENTH 
GENERATION  

I HT SIZE  
$2.74 per 100 sq. ft.

S OTT ATURAL  
E A OLL 

CHOO E- -SIZE 
$1.60 per 100 sq. ft. 

Wash lenses with 
warm water and a 
drop of dish detergent; 
dry with a soft 
microfiber cloth.  
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 EXPERT 
ESTED   B

Wet wipes might make 
your tush feel cleaner, 
but they can really make 
a mess of your plumbing. 

Though the manufacturers of the wipes 
all say they’re flushable and make claims 
such as “sewer and septic safe” and 
“breaks up after flushing,” don’t ditch 
the toilet paper. In our disintegration 
tests—using a stand mixer filled with 
water and a clean wipe—it took at least 

10 minutes at the slowest speed to break 
each of the four brands of wipes tested 
into small pieces, which is more churning 
than waste pipes provide. When we let 
the wipes sit in water overnight, it was a 
different story. Cottonelle and Scott 
easily disintegrated. Charmin and 
Equate didn’t break down. Our advice: 
Don’t flush wipes. Toss them in a lined 
wastebasket. And if they end up in the 
toilet, see our expert tip below.

COTTONELLE FRESHCARE
rice $2.49 for 42 wipes

OTT ATURALS
rice $2.59 for 51 wipes
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Pipe dreams 
How flushable are flushable wipes?

 Best wipes
  4 TESTED B 2 SMART PICKS

Why we like them Both wipes are soft and strong. nd if you insist on 
flushing them down the toilet, they are less likely to cause plumbing problems. 
Bummer ny paper product that doesn’t break down quickly—even one 
that’s better at disintegrating—can cause a problem. f you do flush, we advise 
dropping the soiled wipe into the bowl after flushing waste, leaving the wipe 
there to start the disintegrating process before the toilet is used again.

Charmin Freshmates, 
$2.49 for 40 wipes

quate Flushable Wipes,
$1.97 for 48 wipes

hey’re soft and strong for daily  
use, but neither disintegrated,  
even when left in water overnight.  

hey’re more likely to create clogs. 

NOTSOHOTFC
ops! What to do  

if you have a clog 
When wipes are the cause, 
a plunger probably won’t 
do. Call in a pro, either  
a plumber or a drain-
cleaning service. 
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TESTER’S TIP:  
SMUDGE FIX 
Our refrigerator tester’s 
secret weapon for removing 
pesky smudges on his 
stainless-steel fridge at home? 
It’s good old Pledge furniture 
polish. Though we haven’t 
officially tested it in our labs, 
Pledge says that all of its 
furniture-cleaning products 
can be used on stainless 
steel. If you already have 
a can of the stuff around, it 
can save you from having to 
buy an expensive specialized 
stainless cleaner.

Home news
THIS JUST IN

Add a playful pop of color 
to your kitchen or enhance 
a color scheme with accents 
in complementary shades. 
Shown: Flower dish brush, $7, 
pier1.com; Zak Designs lotus 
bowl set, $18, jcpenney.com. Try floral shams. 

Mix sheet patterns 
by balancing 
small prints 
with large ones.  
Shown: Tulip 
Festival sham, $19, 
landofnod.com.

Refresh your home for spring by picking up accessories 
with trendy floral prints, says Philadelphia designer 
Kat Robbins. You can add them to just about any room. 
Here are some fun ideas to get you started.

Design finds under $25

The new Nest 
is not the best

LAB UPDATE

FALSE ALARM Our testers were 
excited about this model’s cool new 
technology but found a big drawback.

This oldie 
but goodie 
is not just 
for furniture!

Conceal clutter 
in pretty boxes.
Shown: Storage boxes, 
$16, homegoods.com.

Nest, the hot brand recently bought 
by Google, got a thumbs-up from 
our testers for its cool thermostat—
but they have reservations about
the new Nest Protect, a $129 combo 
smoke and carbon monoxide detector. 
The alarm has lots of innovative 
technology, including a voice alarm, 
but it can be challenging to set up, 
and it lacks a safety must: ionization 
technology. So the Nest was poor
at detecting flaming fires, though
it was excellent at detecting smoky 
fires and was very good with CO. 
OUR ADVICE Buy our top-rated 
Kidde PI9010, $23, which recognizes 
both, and get a separate CO detector.

36 |  CONSUMER REPORTS SHOPSMART



&

Healthy food 
bargains 
Add these to your shopping list  
and eat better for less

They might not make 
headlines for being hot 
new superfoods (chia 
seeds, anyone?) or come 

with slick ad campaigns like 
pistachios (enough already with 
those “Get Crackin’ ” commercials!), 
but the 10 foods shown here and 
on the next few pages are low-cost 
nutritional superstars. And most 
are available year-round. So they 
should be regulars in your shopping 
basket, if they’re not already. 
Here’s what to look for, plus some 
tips on how to cook with them to 
create healthy meals on a dime.
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THE TOP 10

Beets (fresh and canned)
RIC  bout 37 cents per serving (½ cup); 

about $1.49 (per pound, fresh); about $1.59 
(15-ounce can) 
NU RI I N L WD WN Beets have lots of 
potassium, a fair amount of folate and fiber, and 
some iron, as well as heart-healthy antioxidants 
called betalains. ith fresh beets, you get a 
nutritional twofer if you eat their hearty-tasting 
greens, which are a great source of vitamins , , 
and , and eye-friendly carotenoids like lutein.
S  SMAR R I  anned beets are often 
cheaper and don’t lose too much taste or texture; 
choose low-sodium if you’re watching salt. 

RY IS! oasting brings out their earthy 
sweetness and concentrates their flavor. ust 
rub bulbs with olive oil, place in a foil-lined 
pan, and roast at 425°  until tender. eel off 
the skins, then serve. r, if using in a salad, 
drizzle beets right away with a little vinaigrette; 
warm ones will absorb more. Beet greens can 
be steamed or sautéed like spinach.
S R  I  RIG  rim off greens, leaving 
2 inches of stems, and store them in loosely 
closed plastic bags, separate from the bulbs; 
they’ll last two or three days. he bulbs will last  
in the crisper for at least a week. 

: osts are based on approximate retail prices. ShopSmart.org  APRIL 2014 | 37CNOTE
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F D S ING

poon-sized 
shredded wheat 
cereal (unsweetened) 

RIC  bout 34 cents per serving  
(1 cup); $3.28 (16.4-ounce box)
NU RI I N L WD WN o 
matter what the brand, a bowl of  
this breakfast classic is a smart way to 
start the day. ost riginal poon ize 

hredded heat topped two dozen 
other cereals for taste and nutrition  
in our recent tests. t has 6 grams of 
fiber—almost a quarter of the daily 
recommended amount—and zero fat, 
sodium, or sugar. f you need a little 
sweetening, top with vitamin-packed 
berries or other chopped fruit.
S  SMAR R I  void the 
frosted or honey-nut varieties, which 
can add as much as 12 grams of sugar 
per serving.
TRY IS! on’t stop at breakfast. 
he toasty squares are easy to toss into  

a salad like croutons, and to crumble 
and sprinkle on top of a casserole for 
added crunch. ( o avoid burning, add 
in the last 5 minutes of baking.) r 
pulse into crumbs in a blender, add 
your favorite seasonings, then use as  
a coating for oven-baked chicken or fish 
fillets for a crispy, healthy main dish. 
S R  I  RIG  eep in a cool,  
dry place. nce opened, keep the 
package tightly sealed. 

Extra-sharp 
cheddar cheese, 
reduced-fat

RIC  bout 53 cents per serving  
(1 ounce); $4.24 (8-ounce package)
NU RI I N L WD WN f you’re 
a cheese lover, this is the all-purpose 
staple to buy because you can swap  
it for all or most of the cheese in many 
dishes, including quiches and pizza.  
t’s a good source of protein (6 grams 
per ounce), and a mere ounce delivers 
a little more than 20 percent of the 
recommended daily value for calcium. 

lthough the reduced-fat version still 
contains a fair amount of saturated  
fat (4 grams), it’s still a nice savings 
compared with the 9 grams in full-fat, 
extra-sharp cheddar. eep an eye on 
sodium, though; at 220 milligrams per 
ounce, it adds up. But low-sodium 
versions can be pretty tasteless. 
S  SMAR R I  Buy the extra-
sharp cheddar. t’s more flavorful, so you 
can get away with using less.

RY IS! educed-fat cheeses  
don’t quite have the “melt” of full-fat 
types, so use lower heat when cooking. 

hredding also helps make a smoother 
melt, but do it yourself. he pre-shredded 
stuff tends to have less flavor and 
usually costs more. 
S R  I  RIG  fter opening, 
wrap the cheese in wax paper, then in 
foil. t will last more than a month  
in the fridge. 

rozen spinach 
RIC  bout 80 cents per serving  

(½ cup); $1.99 (10-ounce package)
NU RI I N L WD WN his 
recipe-ready veg (no washing! no 
chopping!) offers practically the same 
nutritional benefits as the fresh stuff 
and is usually cheaper.  serving of 
cooked spinach is rich in heart-healthy 
folate (30 percent of the recommended 
daily value) and carotenoids (including 
lutein and zeaxanthin, important for 
eye health). nd it has 63 percent  
of the daily value for vitamin , which  
is vital for blood clotting and for 
maintaining healthy bones. ou’ll  
get a dose of iron and calcium, too.

 SMAR R I  ay a little 
more for organic frozen spinach if  
you can. he nvironmental orking 

roup’s 2013 report “ hopper’s uide  
to esticides in roduce” says that 
conventionally grown spinach is  
among the top 12 fruit and vegetables 
where pesticide residues are most 
often found. 

RY IS! et in the habit of adding  
a spritz of lemon or lime juice, some 
chopped tomatoes or sauce, or other 
foods rich in vitamin  when serving 
spinach. hey help your body absorb 
the calcium and iron it contains. 
S R  I  RIG  rozen spinach 
will last up to a year in the freezer. 

haw overnight in the fridge or in the 
microwave (follow package directions), 
then drain. tore thawed spinach up to 
four days in the fridge. 
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reen bell peppers 
RIC  bout 50 cents per serving  

(½ cup); about $1.99 per pound
U RI I N L WD WN lways 

available and cheaper than their red, 
orange, and yellow cousins, green 
peppers have a hefty dose of vitamin , 
almost 100 percent of the recommended 
daily value in a mere half-cup. nd they 
supply 5 percent of the daily value of 
vitamin , which is vital to supporting 
a healthy immune system, good vision, 
and organic function. 
SHOP M RTER TIP his is 
another case where it pays to buy 
organic. ike spinach, conventionally 
grown sweet bell peppers are also on 
the nvironmental orking roup’s 

irty ozen list of fruit and vegetables 
with high pesticide residues. 

RY IS! ntensely flavored roasted 
peppers are great for sandwiches and 
pizza, and for tossing with pasta. ust 
broil whole peppers in the oven until 
they’re charred on all sides, then let them 
steam in a paper bag to loosen the skins, 
which makes them easier to peel.
S R  I  RIG  eppers will keep 
for a week in the refrigerator, but  
they also freeze well for up to 
six months. imply core, chop, and 
store them in freezer-safe airtight 
containers in recipe-ready portions.

rozen whole
cranberries
(unsweetened) 

RIC  bout $1.60 cents per serving  
(½ cup); $3.19 (8-ounce package) 
NU RI I N L WD WN 
Blueberries might be the star of 
superfoods, but cranberries are the 
original superfruit.  half-cup serving  
is packed with vitamin  (almost 
10 percent of the daily value) and other 
antioxidants, as well as 2.5 grams of 
fiber (including pectin, a heart-healthy, 
soluble type). hole cranberries  
are also rich in the same antioxidant 
compounds that are thought to be 
responsible for cranberry juice’s ability  
to prevent bladder infections. n one 
study, women who drank three glasses 
daily were significantly less likely to 
develop infections. But it’s not clear 
how much of the whole fruit you need  
to eat to reap those benefits. 

RY IS! here’s no need to thaw 
frozen cranberries before using them, 
so it’s easy to toss a handful into baked 
goods, stir-fries, and grain-based side 
dishes like pilafs and couscous for  
a tangy pick-me-up. dd berries to  
any other pie filling (especially apple) 
to add flavor.
S R  I  RIG  tored airtight, 
cranberries will keep for up to a year  
in the freezer. 

anned chickpeas 
RIC  bout 30 cents per serving  

(½ cup); $1.15 (15.5-ounce can)
NU RI I N L WD WN  

eep a can of cheap and recipe-ready 
chickpeas on hand and you’ll instantly 
be able to boost the protein of any 
salad or meatless dish.  mere half-cup 
serving has about 5 grams of protein, as 
much as you get in a medium egg. lus, 
you’ll get the heart-healthy benefits of 
folate (almost 10 percent of the daily 
value) and fiber (5 grams). 
S  SMAR R I  anned 
chickpeas are big time-savers compared 
with dried ones, which generally need  
an overnight soak. f you can’t find 
low-sodium versions, be sure to drain 
and rinse the regular ones well before 
using. ou’ll wash away about one-third 
of the sodium. 

RY IS! n addition to creamy 
hummus, chickpeas make a great 
crunchy snack. oss them with a drizzle 
of olive oil and spices to taste, spread 
on a baking sheet, and bake at 400°  
for 30 to 40 minutes until browned  
and crispy. or other roasted chickpea 
recipes, check sites like allrecipes.com.
S R  I  RIG  ever store 
chickpeas in a can that has been 
opened. ransfer them to an airtight, 
zippered storage bag or a glass 
container before putting them in  
the refrigerator.
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F D S ING

Oranges 
RIC  bout 50 cents (1 orange); 

$3.49 (4-pound bag)
NU RI I N L WD WN hink of 
the orange as the perfect under-100-
calorie snack.  medium one will 
provide tons of vitamin  (120 percent  
of the daily recommended value), plus  
a sweet and tangy dose of some key 
B vitamins, fiber, and blood-pressure-
friendly potassium—all for only 
70 calories. nd they make very 
portable snacks. 
S  SMAR R I  ranges  
are available year-round. ook for  
small, juicy Valencias from ebruary 
through ctober and seedless navels 
from ovember through ay. 

RY IS! ou can usually swap 
orange juice or zest in any recipe calling 
for lemons or grapefruit. se its citrusy 
zing to wake up the flavor in cooked 
veggies. dd orange wedges to carrots, 
brussels sprouts, greens, and broccoli. 

or extra zip, toss the vegetables with 
a little of the juice and sprinkle with 
grated orange zest, which is also rich 
in vitamin . 
S R  I  RIG  ranges will keep 
in the refrigerator crisper drawer for  
up to two weeks. 

iquid egg whites
RIC  bout 32 cents per serving  

(¼ cup); $2.55 (16-ounce package) 
NU RI I N L WD WN hey’re 
the ultimate high-quality protein 
source (5 grams in a mere quarter-
cup), and they’re fat-free, with just 
30 calories per serving. hat’s more, 
liquid egg whites are pasteurized, so 
you can use them with confidence in 
uncooked recipes like smoothies. nd 
they’re always ready to go for egg-
white omelets—no wasted yolks. 
S  SMAR R I  ook for 
store-brand versions of liquid egg 
whites, which usually cost less than 
national brands. almart and rader 
oe’s carry their own brands.
RY IS! ou can use the whites 

instead of whole eggs in quiches, 
meatloaf, and meatballs, for egg-wash 
coatings for fried or baked items, or 
even for an egg salad (just cook the 
whites in a skillet, cool, and dice). ost 
muffins and cookie recipes work well 
with liquid egg whites, but stick to 
whole eggs when it comes to fine 
baking, such as cakes. Beating them  
to soft or firm peaks is possible, but  
it will take longer and won’t produce 
results that are quite as mountainous. 
(  pinch of cream of tartar will help.) 
S R  I  RIG  nce opened,  
a carton will last a week in the fridge. 

efrigerated 
sauerkraut

RIC  bout 62 cents per serving 
(½ cup); $2.47 (16-ounce package)
NU RI I N L WD WN 

auerkraut, which is fermented 
cabbage, contains a healthy amount  
of vitamin  (about 17 percent of the 
daily value); 3 grams of fiber, and a fair 
amount of thiamin, niacin, and other 
B vitamins. t’s also a good source of 
probiotic or “good” lactic acid bacteria, 
which some health experts say might 
help keep digestive and immune systems 
healthy when eaten regularly. nd it’s 
cheaper than kimchee, a traditional 

orean condiment of fermented 
cabbage that has become popular 
here. But go easy if you’re watching 
sodium. auerkraut is fermented with 
salt, and a half-cup serving averages 
469 milligrams, roughly one-quarter of 
the daily recommended limit.
S  SMAR R I  on’t buy 
the canned stuff, because the heat  
of the canning process kills the 
beneficial bacteria. ook instead for 
unpasteurized or “raw” sauerkraut in 
the refrigerator section of health-food 
stores and supermarkets. 

RY IS! t’s not just a hot-dog 
topper. oss it with chopped apples, 
shredded fresh cabbage and carrots, 
and a little cider vinegar and oil for  
a tangier coleslaw.
S R  I  RIG  eep refrigerated; 
it will last unopened for several weeks, 
and about a week after opening. 
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5 surprising things about …

Artichokes

NUTRITION 
LOWDOWN
1 medium cooked 
globe artichoke =

65 calories
0 gram fat
10 grams fiber  

THEY’RE A THISTLE. 
Artichokes are the plant’s 
bud, harvested before 
a bristly flower emerges 
from its tightly closed 
center. The hairy interior 
should be scraped out 
with a spoon or knife 
before cooking or 
just before eating. 

YOU CAN EAT THE STEM
Artichokes grow up to 6 feet 
on a long, sturdy stalk. If 
you find artichokes with the 
stems attached, peel, slice, 
and add them to soups, 
sautés, or braises. You can 
store the stems for up to five 
days in a bowl of cold water 
or shaved ice in the fridge.

The good 
ones squeak. 
Fresh artichokes make 
a squeaking sound when 
you press their leaves 
together. They should also 
feel heavy for their size.

IN SEASON

THEY’RE SHAPE-SHIFTERS.
At their springtime peak 
(March to May), you’ll find 
rounded globe artichokes with 
a soft green color. Another 
crop comes in the fall; those 
are darker green and more 
cone-shaped. Some may have 
a purplish base. But the flavor 
will be the same. 

THEY CAN TURN A YUCKY COLOR 
IF YOU USE THE WRONG PAN.
Carbon-steel, aluminum, and cast-
iron pans can interact with artichokes 
and discolor them. So use stainless-

steel knives and cookware. 
Also, a squirt of lemon 

juice in the cooking water 
helps preserve color.
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  EXPERT 
TESTED    B

If you love popcorn, the bagged, 
pre-popped kind might look 
like a great healthy snack. The 
truth is, it may not be as good 

for you as you may think. We 
taste-tested two of the most 
popular flavors—cheddar cheese 
and kettle corn—and found some 
tasty standouts. But most are 
loaded with sodium and fat, 
and they’re not exactly low-cal.

Fat ranged from 1.5 grams per 
serving for 365 Everyday Value 
Kettle Corn to 12 grams for Nice 
White Cheddar—more than you’ll 
find in a serving of potato chips. In 

addition to lots of fat, Nice White 
Cheddar packs the most sodium 
of any popcorn we tested. (Maybe 
that exclamation point on the bag 
should be a question mark.) Even 
Smartfood’s White Cheddar isn’t 
so smart, with 10 grams of fat. 
And Wise White Cheddar and 
Orville Redenbacher’s Sharp 
White Cheddar have partially 
hydrogenated oils, which contain 
trans fat. Bottom line: Bagged 
popcorn is a tasty treat, but don’t 
overdo it. And read labels, because 
some brands are better for you 
than others.

Popped stars
It’s no health food, but yum!
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 Best popcorn 16 TESTED 3 SMART PICKS

NOTE: Nutrition info is based on a 1-ounce serving, but serving volume ranged from 1 to 2.5 cups.

SMARTFOOD KETTLE CORN
Price per 10.5-ounce bag $4
Price per serving 36 cents
Calories 140
Fat 6 grams
Sodium 110 milligrams 
Fiber 2 grams
Tasters’ notes It has the just-right 
balance of sweet and salty, and 
yummy caramelized flavor made 
it the kettle-corn winner. Another 
bonus: It’s the lowest in sodium. 

NICE KETTLE CORN (Walgreens)
Price per 10.5-ounce bag $2.05
Price per serving 19 cents
Calories 130
Fat 6 grams
Sodium 150 milligrams 
Fiber 2 grams
Tasters’ notes It’s very close in 
deliciousness to Smartfood Kettle 
Corn and a lot cheaper, but it’s a bit 
saltier and toastier.

packs 
the most 

fiber

cheddar
TRADER JOE’S WHITE CHEDDAR
Price per 5-ounce bag $2.80
Price per serving 56 cents
Calories 160
Fat 9 grams 
Sodium 200 milligrams
Fiber 3 grams
Tasters’ notes Its tender kernels and 
tasty balance of real cheddar-cheese 
and toasty corn flavors won us over. But 
it’s the most expensive per serving we 
tested, surprising for a store brand!

kettle corn 

bargain 
buy

Trader Joe’s beat big 
brands like Orville 
Redenbacher’s on taste.
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WISE WHITE 
CHEDDAR
Price per 
6.5-ounce 
bag $2.50
Price per 

serving 42 cents
Calories 150
Fat 10 grams
Sodium 310 milligrams
Fiber 2 grams
Tasters’ notes This popcorn is 
slightly sweet, with real cheddar 
flavor, but it’s also fairly salty.

ANGIE’S SWEETLY 
WHITE CHEDDAR 
KETTLE CORN
Price per 4.5-ounce 
bag $2.40
Price per 

serving 53 cents
Calories 150
Fat 10 grams
Sodium 180 milligrams
Fiber 2 grams
Tasters’ notes It’s sweet and 
cheesy, and less salty than most.

WHAT ABOUT THE MICROWAVE STUFF?

Also 
tested 
While still OK, 
subtle off-flavor 
notes and/or texture 
flaws put these 
brands at the bottom 
of our ratings.

  Nice White
Cheddar 
(Walgreens)
  Orville 
Redenbacher’s 
Sharp White 
Cheddar 
  Popcorn, Indiana 
Aged White 
Cheddar
  Wise Sweet 
& Salty

runners-up        

ORVILLE 
REDENBACHER’S 
CLASSIC KETTLE 
KORN
Price per 5-ounce 
bag $2.50

Price per serving 50 cents
Calories 140
Fat 8 grams
Sodium 160 milligrams
Fiber 2 grams
Tasters’ notes Very tasty, 
but it has sweet and salty 
flavors that were a little 
less balanced.

365 EVERYDAY 
VALUE ORGANIC 
SWEET & SALTY 
KETTLE CORN 
(Whole Foods)
Price per 

6-ounce bag $2
Price per serving 33 cents
Calories 110
Fat 1.5 grams
Sodium 220 milligrams 
Fiber 2 grams
Tasters’ notes Tasty and a 
nutritional standout, but it has 
some flavor and texture flaws.

POPCORN, 
INDIANA 
KETTLECORN 
Price per 
7.75-ounce bag 
$3.50

Price per serving 45 cents
Calories 130
Fat 5 grams
Sodium 130 milligrams
Fiber 2 grams
Tasters’ notes Tasty overall, 
but the caramelized flavor 
borders on tasting a bit burnt.

CHEDDAR

KETTLE CORN

least 
fat and 
calories

POP QUESTION 
Pop Secret and Orville 
Redenbacher’s are tasty, 
but one has trans fat.

Are whiffs of freshly popped corn more appealing than the aroma 
of a just-opened popcorn bag? Our testers sampled two butter-
flavored versions: Orville Redenbacher’s Movie Theater Butter Pop 
Up Bowl, $2.60 per three-pack, and Pop Secret Homestyle, $2.50 
(also a three-pack). They’re both tasty and tender, and have 
3 grams of fiber. Both brands sell light versions, but these 
are high in fat and sodium. Pop Secret also contains 
heart-unhealthy trans fat (4.5 grams per 2 tablespoons, 
unpopped ). We also tried Popcorn, Indiana Movie Theater 
popcorn, $3.50, an odd hybrid—it comes pre-popped in 
a 6.9-ounce bag that you can heat up in a microwave for a 
warmed treat. But the popcorn was tough and had off-tastes, 
a burnt flavor, and lots of pesky hulls.
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SMARTFOOD 
WHITE CHEDDAR
Price per 9-ounce 
bag $3.70
Price per 
serving 41 cents

Calories 160
Fat 10 grams
Sodium 290 milligrams
Fiber 2 grams
Tasters’ notes It’s less salty 
than most of the others, but 
it has some off-flavors.
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 EXPERT 
ESTED  B

A quick soak in a 
marinade is an easy 
way to add flavor to 
steak, chicken, fish,  

and other mealtime staples. And 
you don’t have to fire up a grill  
to enjoy a good marinade. Chops, 
steaks, and fillets can be baked, 
broiled, or sautéed to deliciousness 
after just 30 minutes in one of  
our top sauces. (You can also soak 
meat overnight in the refrigerator 
so that it’s ready to go at suppertime. 
Even some veggies, including 
mushrooms and cauliflower,  
take well to marinating.) And 
there are lots of yummy choices  
at the supermarket, according to  
our  taste testers. The best ones  
we sampled are steak-house  
and Italian-flavor marinades,  
and Lawry’s was the big winner. 
There were no standouts among 
the teriyaki versions. Our testers 
tried the sauces straight up as well 
as on cooked chicken and London 
broil. We also reviewed their 
nutrition info. Turns out almost  
all of them have no fat and are 
relatively low in calories, though 
sodium can be high, so check 
labels. For more quick meat-
flavoring options, including the 
new injectable marinades, see 
page 46. 

Get 
saucy!
A simple way to 
make meals tastier

steak-house flavor
LAWRY’S 30 MINUTE MARINADE 

IGNATURE TEAKHOUSE
rice per bottle $3.77
rice per fluid ounce 31 cents

Calories 10
Fat 0 grams

odium 400 milligrams
asters’ notes Flavorful and well-

rounded with Worcestershire sauce and 
nice cumin and chili-pepper notes. But 
the intensity diminished a bit on beef. 

Italian flavor
LAWRY’S 30 MINUTE 
MARINADE, BA SA IC ER

rice per bottle $3.77
rice per fluid ounce 31 cents

Calories 10
Fat 0 grams

odium 360 milligrams
asters’ notes This one was the 

tastiest of the Italian marinades,  
with balsamic, tomato, thyme,  
and caramelized flavors.

NOTE: Nutrition data is based on a 1-tablespoon serving.

 Best marinades
  9 TESTED B 2 SMART PICKS

IGHT ON CUE 
Grilling marinated meat 

and veggies makes a 
fast, healthy meal.
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.1. MARINADE EW 
ORK TEAKHOUSE
rice per bottle $4.82
rice per fluid ounce 

30 cents
Calories 20
Fat 0 grams

odium 230 milligrams
asters’ notes It’s spicy 

with peppery notes. If you like .1. 
teak auce, you’ll like this; they’re 

similar.

ISH ONE  
MARINADE, TA IAN

rice per bottle $3.39
rice per fluid ounce 

21 cents
Calories 40
Fat 3.5 grams

odium 170 milligrams
asters’ notes  

Tangy with onion, garlic, and 
bell-pepper flavor.

runners-up

Also tested 
(in alphabetical order)
There were no winners among 
the teriyaki marinades; all were 
fairly mild, losing much of their 
fruity sweetness when cooked 
on chicken. There was also 
nothing special about Jack 
Daniel’s marinades; the Garlic & 
Herb was heavy on dehydrated 
oregano, and the smoky flavor 
of the Smoky Mesquite was 
distinct but a bit ashy.

 Jack aniel’s Marinade  
 in a Bag, oney eriyaki
 Jack aniel’s Marinade  
 in a Bag, arlic & erb
 Jack aniel’s Marinade  
 in a Bag, moky Mesquite
 en’s teak ouse
Marinade & auce,  

oney eriyaki
 Lawry’s 30 Minute
Marinade eriyaki with 

ineapple Juice

Ellen Klosz

Amy Keating

Linda Greene

Maxine Siegel

OUR EXPERTS

Our experts prepared the samples for our taste 
tests by marinating a whole lot of meat. Here are 
their tips for getting the best results: 

RE D THE L BEL. The higher the sugar content  
in a marinade, the more likely it is to burn as it 
cooks, so watch your food carefully. In addition to 
affecting the flavor, burned-on sauce can be tough  
to remove from grill grates and pans. Lawry’s 
Steakhouse had the least amount of sugars of the 
tested marinades. 

G T. For the best flavor, coat every inch of 
your meat by plunking it in a large plastic bag  
with the marinade. Squeeze out the air before 
sealing to make sure that the sauce makes contact 
with all surfaces.

E ST NGY. You don’t need a lot of marinade  
to get a lot of flavor. Most of the ones we tested 
didn’t specify exact amounts. We used just a 
half-cup per pound of meat, which was plenty. 
With a 16-ounce bottle, you can marinate up to 
4 pounds of meat. 

CH LL T. For safety’s sake, marinate food in the 
fridge, never at room temperature on a counter.

ME T. If you don’t have a lot of time, a 
30-minute soak is enough for food to pick up flavors. 
That’s the minimum time most manufacturers 
recommend, and it was the amount we used in  
our tests. To punch up the flavor, you can marinate 
foods longer.

OSS T. Never reuse marinade that has touched 
raw meat, poultry, or fish; toss it out. 

IMPROV SE. In a pinch, salad dressing can work 
as a marinade. When we compared cooked beef 
and chicken marinated in Wish-Bone Italian Salad 
Dressing and Wish-Bone Italian Marinade, our 
tasters said that the marinade was stronger on 
chicken but that it was hard to tell the difference 
with the beef.

Cook smarter 
(and safer) with marinades
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S U ES

These make dinners very easy. Just 
add meat to a slow cooker, pour on 
the sauce, and let it cook for 7 to 
8 hours on low or 4 to 5 hours on 
high. We tested four pot-roast sauces 
and seasoning mixes on boneless 
brisket, and found two pantry-worthy 
winners. The diet plus is that neither has 
a lot of fat or calories. They’re also the 
lowest in sodium of the sauce mixes 
tested, although like all marinades, 
they’re still pretty loaded with sodium. 
These contribute about a third of the 
maximum daily recommendation. Two 
others—Kraft Recipe Makers Sauce 
and Crockery Gourmet Seasoning Mix 
(not shown)—didn’t make the cut 
because of off-flavors.

low-cooker seasoners

Injectable marinades FRENCH’S F AVOR N USER 
10 MINUTE MARINADE

rice per package 
$3.51

rice per fluid 
ounce $1 
Calories 20 to 25

odium 460 to 
660 milligrams
asters’ notes  

It worked in 
10 minutes, as 
promised. nd the 

flavor intensity on cooked chicken 
and beef was similar to the bottled 
marinades left on for 30 minutes. The 
Italian was zesty and the steak-house 
sauce had plenty of heat, but the 
teriyaki was blander than the bottled 
versions. ll three are higher in 
sodium than the other marinades. 

nd injectables add more sodium  
to food because they’re squirted 
directly into the meat. 

More mealtime helpers
We also tested two kits that come with 
a syringe-like applicator to flavor meat 
from the inside out. Those marinades 
were similar in flavor intensity to the 
bottled versions, but the meat came 
out a bit moister. French’s was the 
most expensive one we tested, but it 
was easy to use. We sampled steak-
house, Italian, and teriyaki flavors. We 
also tested a sauce by Stubbs, which 
has a reusable injector. It was also easy 
to use, though cleaning the injector 
was a pain. Even after washing it under 
hot water, tiny bits of raw chicken 
clung to the tip. 

TU S N ECTA E 
MARINADE, EXAS BUTTER

rice per 
package 
$5.24

rice per 
fluid ounce 
44 cents
Calories 10

odium 180 
milligrams
asters’ 

notes The 
vague 

directions didn’t say how long to 
marinate food, so we followed the 
30-minute time frame that we used 
with the bottled marinades. The 
flavor was mild on both chicken 
and beef, but our testers said  
that the chicken turned out nice 
and moist, possibly because the 
marinade penetrated the food 
better than the others.

A P E ’S S OW COOKER 
AUCES, AVERN TY E 
OT OAST
rice per package $2
rice per serving 33 cents

Calories 50 (quarter-cup) 
Fat 2.5 grams

odium 580 milligrams
asters’ notes The well-blended 

flavors with sweet-and-sour notes 
and chunks of mushrooms 
complemented the meat nicely.

Mc OR ICK OW OOKERS 
AVORY OT OAST 
EASONING IX
rice per package $2.29
rice per serving 29 cents

Calories 10 (2 teaspoons dry mix) 
Fat 0 grams

odium 440 milligrams
asters’ notes  mild sauce  

with the tasty flavor of pot-roast 
drippings and tangy, peppery, and 
sherry notes. But it’s a tad salty.
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TRISCUIT 
BROWN RICE 
CRACKERS, $4.49
WHAT’S IN IT Making Triscuits 
with brown rice and adding 
good-for-you ingredients such 
as sweet potatoes and red beans 
puts a healthy new marketing 
spin on an old favorite. But don’t 
get taken in by the healthy halo. 
Our own tests have shown that 
rice products, including brown 
rice, can contain arsenic. We 
didn’t test these snacks for 
the toxin, but brown rice is the 
first ingredient on the label. 
Plus, the flavors we tried—
Brown Rice Baked with Sweet 
Potato Roasted Sweet Onion 
and Brown Rice Baked with 
Red Bean Roasted Red 
Pepper—have a bit less 
fiber and more calories 
and fat than original and 
reduced-fat Triscuits, 
though they have 
less sodium. 
SHOPSMART SAYS 
Stick with original 
Triscuits. Though 
tasty, the brown-rice 
version has 
no nutritional 
advantage. Our 
experts advise 
eating all rice 
products in 
moderation.

 Food news
Who did non-GMO better?

THIS JUST IN

should you 
eat that?!

Cheerios and Grape Nuts recently made headlines when their manufacturers, 
General Mills and Post, respectively, announced that the cereals were going to be 
made without genetically modified organisms. Our food-safety advocates say this
is a step in the right direction because shoppers should have the ability to choose 
products without GMOs. We have long been in favor of mandatory labeling and the 
safety-testing of GMO foods, but neither is currently required. Right now, the only 
way to spot the real deal is to look for the voluntary “Non GMO Project Verified” 
seal on packages. The seal means the food has been scientifically verified by a 
third party. So kudos to Post for doing non-GMO right with third-party verification. 
Cheerios doesn’t have the seal—so you’ll just have to take General Mills’ word for it.  

How much sodium is really in this can of veggies? 
Del Monte’s new label gives it to you two ways—
with and without the brine. Draining reduces the 
sodium content of canned green beans, peas, and 
most of its other vegetables by 30 to 50 percent. 

Unfortunately, water-soluble 
vitamins C and B are diminished by 
draining as well, says food-labeling 
expert Carol Harvey. So far, Del 
Monte is the only big manufacturer 
with drained labeling. Tip: In 
addition to draining, rinsing also 
reduces sodium in canned foods.   

The truth about
sodium labels

Grape Nuts vs. Original Cheerios 

Draining off 
the brine can 
slash sodium 
in half.

&
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Experience the easy way to  
buy a car AND save money.

Our Build & Buy Program is the easy way to buy your next car:

1. Go online to research and “build” the car of your dreams.

2. Receive a target price and a customized Consumer Reports Build & Buy Report
that presents detailed information on the buying process.

3. Take the Report to a program dealer in your area who is committed to great customer
service and a no-hassle car-buying experience.

4. Drive away in your new car.

Subscribers who have used the Consumer Reports Build & Buy Program have saved
on average $2,379.*
 
So let the Consumer Reports Build & Buy Program make your car-buying experience memorable  
for all the right reasons—a low price without any hassle. It’s car buying made simple.

Benefit from the Consumer Reports Build & Buy Program now. 
Go to www.ConsumerReports.org/cr/carshopping414ss

ShopSmart subscribers have the opportunity to participate in a unique car-
buying service. The Consumer Reports Build & Buy Program provides target
pricing on new cars based on what others have paid for the car you want. In
addition, it features a stress-free buying experience, without the hassle that
traditionally accompanies car buying.

*Average savings off of MSRP based on user-configured new vehicles between 10/1/11 and 12/31/11. Your actual savings may vary based on multiple factors 
including the vehicle you select, region, dealer, and applicable manufacturer incentives. MSRP is determined by the manufacturer, and may not reflect the 
price at which vehicles are generally sold in the dealer’s trade area as not all vehicles are sold at MSRP. Each dealer sets its own pricing. The participating 
dealer(s) listed in your Consumer Reports Build & Buy Report will provide you with your Build & Buy price quote, which includes all manufacturer to customer 
and manufacturer to dealer incentives for which you qualify. SERVICE NOT AVAILABLE IN CANADA. 0414C
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Those drug ads really try hard to reel you 
in—and they work! Who wouldn’t want 
to be relaxing in a bathtub as the sun sets 
or riding a horse on a gorgeous fall day 

without a health worry in the world? The way we 
see it, when it comes to choosing safe, effective 
drugs, most of us are at a huge disadvantage. Lots 
of the info out there is not intended to fully inform 
you; it’s simply trying to convince you that what 
the drug companies are selling is what you need. 
What’s more, you may not feel well—that’s why 
you need the drug, right? 

Drugs you should skip
The risks of these meds just aren’t worth it
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HARD TO SWALLOW 
Just because a doc 
prescribes a drug 
doesn’t mean it’s the 
best one for you.

THE TOP 10
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Of course, it’s your doctor’s job to help 
you sort all that out. But keep in mind 
that health care providers are targeted  
by a whole different set of promotions. 
Drug companies spend billions each  
year pushing prescription drugs to the 
medical community. They advertise in 
medical journals and sponsor continuing-
ed programs. Pharmaceutical reps call on 
doctors in person, with drug samples and 
other freebies. And some doctors are paid 
huge fees to act as representatives  
of drug companies at conferences.

S  W AR  Y U U D   
KN W W IC  DRUG   AK ?
That’s where we come in. For a decade 
now, our partner, Consumer Reports Best 
Buy Drugs, has been cutting through the 
noise of drug promotions with its unbiased 
evaluations of medications. We don’t take 
advertising or answer to special-interest 
groups. As a result, we can give you straight 
facts on the safest, most effective drugs 
that provide the best value for your 
health care dollar. Sometimes that means 
telling you which drugs you shouldn’t 
take. Our Best Buy Drugs team, which 
includes doctors and expert medical 
researchers, put together a list of 10 drugs 
that aren’t a good idea for anyone. (They 
are listed by brand names; their generic 
names are in parentheses.)

A  ULD Y U D  IF  
Y U’R  AKING N  F ?
Explore the alternatives; some are  
listed here. Also see the free reports  
at BestBuyDrugs.org, which tell  
you everything you need to know  
about specific drug categories—say, 
antidepressants or cholesterol-lowering 
meds. The reports give you the evidence-
based information you need to start a 
conversation with your doctor about 
which meds are right for you.

DRUG

1.  lli and Xenical (orlistat)
2. Belviq (lorcaserin)
3. Qsymia (phentermine
and topiramate)

A  Y’R  F R elping overweight and  
obese people lose weight.

Y KI  M linical trials show slim 
benefits, and side effects range from 
embarrassing to scary. rlistat has the longest track 
record of the three. he prescription version, Xenical, was 
approved in 1999; the lower-dose, over-the-counter version, 

lli, in 2007. hat’s long enough for some serious side 
effects to come to light. urns out the drug not only blocks 
enzymes that allow you to digest and absorb dietary fat  
but also might interfere with an enzyme that helps remove 
toxins from your liver and gastrointestinal tract, according 
to research supported by the ational nstitutes of ealth. 

n rare occasions, the drug has been linked to severe liver 
damage, liver failure (resulting in transplant), and even 
death. ess serious but far more common is the fallout from 
undigested fat, including gas and involuntary discharge of 
stool. rlistat can also hinder absorption of beta-carotene 
and vitamins , D, , and K. 

elviq and Qsymia, both approved in the past two 
years, are also problematic. n addition to headaches, 
dizziness, nausea, fatigue, and constipation, elviq 
occasionally causes leaky heart valves, and memory and 
attention problems. Qsymia combines two prescription 
drugs, the stimulant phentermine and antiseizure drug 
topiramate. t increases the risk of glaucoma, kidney 
stones, and mood disorders, as well as birth defects. lso, 
the drug can increase heart rate and shouldn’t be used 
by people who have heart disease or a history of stroke.

nd the benefits? ot so great. tudies show that,  
on average, orlistat, elviq, and Qsymia users who make 
nutritional changes and exercise lose only a bit more 
weight than those who just modify their lifestyle. 

A   RY IN AD We get it—losing weight is 
hard. Unfortunately, weight-loss drugs and supplements 
typically don’t make it much easier. n the long run, you 
are far better off focusing on what has been shown to 
work without the risks: exercising regularly, eating fewer 
calories, and sticking with both.
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&5. Liptruzet 
(atorvastatin and ezetimibe)
6. Vytorin (simvastatin and ezetimibe)
WHAT THEY’RE FOR Treating high LDL (bad) cholesterol. Both of these 
prescription drugs combine a cholesterol-lowering statin with a different 
type of cholesterol drug, Zetia (ezetimibe).
WHY SKIP THEM These combination pills have not been shown 
to prevent heart disease or premature death better than a statin 
alone, plus they are riskier and far more expensive. Statins’ side 
effects can include an increased risk of type 2 diabetes, memory problems, 
muscle soreness, and in rare cases a condition that can lead to kidney failure 
and even death.
    Adding ezetimibe to the mix tacks on the risk of diarrhea, fatigue, muscle 
problems, and joint pain. But does it boost the heart-protective effect? The 
Food and Drug Administration just approved Liptruzet last year, but Vytorin 
has been around longer and has more research behind it, and the answer
is a resounding “no.” In a two-year study Vytorin was no better than simvastatin 
alone in reducing plaque buildup in arteries. In a second, five-year study, 
Vytorin worked no better than a placebo at reducing heart attacks or strokes.

In fact, the only real beneficiaries of these combo meds are the companies 
that make them. “Combining two drugs to produce a new patentable product 
is a pharmaceutical company ploy that should have been transparent to the 
FDA,” says Marvin Lipman, M.D., Consumer Reports’ chief medical adviser. 
“That’s especially true in light of the lack of evidence of long-term benefits 
with these products.”

Drug companies profit far more from patented name-brand drugs than 
from generics. For example, a single Liptruzet pill runs around $5.50—more 
than a whole month’s supply of some generic statins. 
WHAT TO TRY INSTEAD First talk to your doctor about lifestyle changes 
that can reduce or even eliminate your need to take a drug. If you need 
medication to reduce LDL (bad) cholesterol, first try a statin alone. Our Best 
Buy picks include several generic statins—atorvastatin, lovastatin, pravastatin, 
and simvastatin—depending on your health needs.

4. Sarafem 
(fluoxetine)
WHAT IT’S FOR Treating 
premenstrual dysphoric disorder 
(PDD), a severe form of PMS.
WHY SKIP IT You can get the 
same drug as an inexpensive 
generic. But there has been a big 
push behind the brand name. Faced 
with steep declines in sales of the 
antidepressant Prozac when the 
generic hit the market, Eli Lilly 
rebranded it with a feminine name 
and a slick ad campaign—and slapped 
on a high, brand-name price. Although 
Sarafem’s website points out that the 
drug is not for depression, the active 
ingredient is an antidepressant: 
fluoxetine, or generic Prozac. But 
that costs $30 monthly; Sarafem is 
around $330.
WHAT TO TRY INSTEAD Talk 
to your doctor about other ways to 
manage your symptoms. Exercise and 
a diet rich in complex carbs and low 
in salt have been shown to help with 
some. So have some supplements, 
including calcium (1,200 milligrams 
daily) and magnesium (200 to 400 
milligrams daily), and the herb chaste 
tree (vitex agnus castus). If your 
symptoms are crippling enough to 
warrant the diagnosis of PDD, then it 
may make sense to consider fluoxetine.

Colds make you miserable in many 
ways, so it’s tempting to grab a 
drug that’s claimed to treat every 
symptom. Don’t! Multisymptom 
remedies might not do all they’re 
claimed to do, and they can 
contain stuff you don’t need.

Example: Drugs such as 
Dayquil that are claimed to 
relieve cough and stuffiness may 
contain the cough suppressant 
dextromethorphan and the 
decongestant phenylephrine, 
neither of which works very well. 

And they can make you feel 
nervous or dizzy. Aside from those 
ingredients, all that’s left is a pain 
reliever. So if you have body aches 
or a fever, you might as well just 
take acetaminophen (Tylenol and 
generic), which is cheaper and less 
likely to cause side effects.

And if you have a runny nose, 
the antihistamine in combo 
products such as Alka Seltzer 
Plus Cold and Cough may help. 
But you may wind up with dry eyes 
and mouth, and fluid retention. 

So next time you get slammed 
by a cold, stick to drugs that 
target specific symptoms. And 
follow Mom’s advice to rest, drink 
fluids, and eat some chicken soup!

AND IF YOU HAVE A COLD …

Skip 
multi-
symptom 
cold and 
flu drugs!
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8. Soma (carisoprodol)
A  I ’  F  elaxing the muscle spasms 

associated with backaches, headaches, and fibromyalgia.
Y KI  I  Soma has not been proved to work 

better than other muscle relaxants, and it carries 
a serious risk. t’s one of top-selling muscle-relaxing 
drugs, but its dark secret is this: lmost all of the reports  
of addiction and abuse associated with muscle relaxants 
are linked to carisoprodol. hat may be because the  
drug breaks down in the body to form meprobamate,  
a medication controlled by the Drug nforcement 

dministration because of its addiction potential. nd 
there’s no need to take the risk, says our medical adviser 
John anta, .D., who points out that good studies on 

oma have failed to show that it works well. ther, 
better-studied alternatives are much safer. 

A   RY IN AD tart with nondrug 
remedies such as rest and heating pads. f they aren’t 
doing any good, your best bet is to try an over-the-
counter pain reliever such as acetaminophen ( ylenol 
and generic) or an D (aspirin, ibuprofen, naproxen). 

tudies have not shown muscle relaxants to provide 
more relief than those garden-variety painkillers. f you 
and your doctor decide to try a muscle relaxant, we 
recommend generic cyclobenzaprine, which is relatively 
inexpensive and supported by the most evidence.

7. efazodone  
(generic only)

A  I ’  F R reating depression.
Y KI  I  efazodone can damage your 

liver, and there are several safer alternatives. 
fter receiving numerous reports of liver damage  

and even death associated with nefazodone, the FD  
branded it with a black-box warning (the strongest 
type). n 2004 its manufacturer, ristol- yers quibb, 
stopped making the brand-name version of the drug, 

erzone. ut a decade later, generic nefazodone is still 
widely used in this country. ealth care providers wrote 
more than 200,000 prescriptions for the drug in 2013. 

hat’s more than the number written for the branded 
antidepressant drugs elexa or rozac.

A   RY IN AD t’s normal to feel down 
sometimes. f you are functioning K and have no 
history of depression, it’s likely that you can make it 
through a rough patch with the support of friends and 
family and, if necessary, professional counseling. f the 
cloud doesn’t lift and you’re having trouble functioning, 
you and your doctor may decide it’s time to try an 
antidepressant. ccording to onsumer eports est 

uy Drugs, there are several good generic choices 
available: bupropion, citalopram, escitalopram, 
fluoxetine, and sertraline. ut before you try any of 
those, be aware that people tend to respond to the 
drugs very differently. ome people with depression 
have to try two or three medications before they 
find the one that works for them.

10. atisse (bimatoprost)
A  I ’  F R reating sparse eyelashes, a condition 

called hypotrichosis. 
Y KI  I  The side effects include changes  

in your eye color. he ads with laire Danes and rooke 
hields and their lush eyelashes may make it sound more 

like makeup than a powerful prescription drug. ts downsides 
are many and include itching and redness, and if you’re  
not careful you could end up with hair growth elsewhere  
on your face. ut the biggest bummer is that atisse can 
permanently darken your eyelids and eyes. ( atisse originated 
as the glaucoma drug, umigan; the eyelash growth was  
a side effect seen in clinical trials.) 

ur consultants are concerned that the drug will lower eye 
pressure, potentially masking glaucoma and delaying treatment. 

nd you have to keep using atisse to maintain the effect—at a 
cost of $140 per bottle. nsurance might not pick up the tab.

A   RY IN AD eople who have lost their 
eyelashes from, say, chemotherapy may find the benefits of 
atisse worth the risks. therwise, use mascara. t’s convenient, 

it’s cheap, and it doesn’t cause side effects. 

9. leet Enema 
(sodium phosphate)

A  I ’  F R elieving constipation. 
Y KI  I  hen used incorrectly, leet  

and generic OT  laxatives containing sodium 
phosphate can lead to dehydration and disrupt 
your body’s balance of key minerals, which can 
harm your kidneys and heart. ther laxatives work  
as well and are safer. eports of serious incidents, including  
13 deaths, prompted the FD  to issue a warning on the 
drugs, which work by drawing water into the stool to make 
it soft and easy to pass. he most serious harm occurred 
in people who took more than the recommended dose 
or used it more than once in 24 hours.  

A   RY IN AD f you are constipated, the  
first thing to try is eating more fiber-rich foods such as 
fruits, vegetables, whole grains, and legumes, and drinking 
more water. f that doesn’t work, try a fiber supplement 
with psyllium. f your constipation bout lasts longer than 
two weeks, talk to your doctor about whether you need 
a drug to get things moving along. ur experts’ top pick: 
polyethylene glycol ( ira ax). 

DRUG
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New exercise risk
The dangerous side effects of  
hot yoga and other trendy classes

The latest fitness craze  
is hot—really hot. It all 
started with Bikram yoga, 
which happens in a room 

heated to at least 105° F. Fans say  
it helps you sweat out toxins and 
achieve deeper poses, and celebrities 
such as Lady Gaga, Madonna, and 
Gwyneth Paltrow are helping to fuel 
the trend. New hot classes include 
heated indoor cycling, hot Pilates, 
and ballet-style barre “burn” classes. 
The problem is that the classes  
can end up hurting your health 
instead of helping it. 

Julianne Pepe, 28, of Tarrytown, 
N.Y., had a terrible experience at  
her first hot yoga class. She was  
in good shape but quickly became 
light-headed and dizzy. She asked  
to go out for some water, a request 
that was frowned upon. She finished 
the 90-minute session, but she felt 
exhausted and sick all day.

“There is little research about 
yoga, much less hot yoga, and most 
of what’s available has been poorly 
done,” says exercise physiologist 
Carol Ewing Garber, Ph.D., of the 
American College of Sports Medicine. 

But she points to other research 
about physical activity in hot 
settings and says there is reason  
for concern. Here are three scary 
risks of hot workouts:

Problem Heatstroke.
W Y IT A ENS Exercising in  
the heat (outdoors or indoors) can 
overwhelm your body’s ability to 
control its core temperature. That 
can lead to heatstroke, a potentially 
fatal condition in which your heart, 
liver, kidney, and other organs shut 
down. More often, you might wind 
up with muscle cramps or heat 
exhaustion, which causes you to 
become light-headed, dizzy, and 
physically wiped out, warns our 
medical adviser Orly Avitzur, M.D. 

Heat can actually undermine  
your performance. Times for cyclists 
and runners go up as temps rise, 
research shows. And in the past 
20 years, 41 high school football 
players have died from heatstroke 

caused by workouts in hot weather, 
according to the National Center for 
Catastrophic Sport Injury Research 
at the University of North Carolina. 
W AT TO DO Drink water and 
watch for early signs of heatstroke, 
including dizziness and exhaustion.

Problem Joint and  
muscle damage.
W Y IT A ENS Some people 
think they can stretch deeper in the 
heat. “Although it may feel good, 
overstretching your muscles actually 
backfires,” says Win Chang, M.D., 
clinical professor of orthopedic 
surgery at New York University’s 
Hospital for Joint Diseases. That  
can lead to joint problems as well  
as inflammation and arthritis. 
Orthopedic surgeons are seeing 
more and more yoga injuries. 
W AT TO DO Avoid overstretching. 
You should feel tension, not pain. 
Hold the stretch; never bounce. 
That can cause small muscle tears. 

Problem nfection.
W Y IT A ENS Hot, humid gyms 
can be a breeding ground for germs. 
W AT TO DO Don’t share mats, 
towels, or clothing. If you borrow  
a gym mat, cover it with a clean 
towel, or clean it with alcohol spray 
or wipes. Also be sure to bandage 
any cuts or scrapes. And if the room 
is dirty or wet with sweat, just leave. 
It’s not worth the risk.

FITNESS

Stop whatever you’re doing if you feel any of the following:
THE DANGER ZONE

 feverish
 dizzy or light-headed
 confused or uncoordinated
 nauseated
 severely headachy

Be extra-careful if you are 55 or  
older; are pregnant; have heart disease, 
diabetes, or lung disease; or take 
antidepressants, antihistamines,  
beta-blockers, or certain other drugs. 
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Though it seems  
pretty basic, picking  
a toothbrush is 
anything but. So  

many colors, shapes, and sizes! 
Then there’s the question  
of electric or manual. At 
Drugstore.com, our search  
for toothbrushes turned up 
424 results. So we asked 
experts at the American Dental 
Association and around the 
country for advice. See their 
tips at right.

You can also look for the 
ADA’s Seal of Acceptance. 
Products that have it meet the 
organization’s standards for 
safety, efficacy, composition, 
labeling, package inserts,  
and advertising, says ADA 
spokeswoman Ruchi Sahota, 
D.D.S. But don’t worry that  
a brush without it is a dud;  
the seal is voluntary, and 
companies must pay for it.  
On the facing page are fun  
new brushes to try, some with 
and some without the seal.

And if you’re wondering 
whether you should spring  
for a power brush, here’s a 
money-saving tip: Electric and 
manual brushes are equally 
good, research shows, as long  
as you do a thorough job  
of brushing twice daily, for  
at least 2 minutes each time.

How to buy a toothbrush
Five features to look for—plus what’s fun and new
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SOFT BRI TLE
ome medium brushes are soft enough, but  

your best choice is a brush that’s labeled 
“soft.” ever choose hard bristles. ou can 
damage the gums very easily, says Mark . 

olff, . . ., h. ., professor at the ew ork 
niversity ollege of entistry. 

ANGLED BRI TLE
Like a bent neck, bristles in 
varying heights and angled in 
different directions might make  
it easier to get into every crevice. 

Time to change?
Experts recommend 
switching to a new 
toothbrush every three 
months, or more often. 
Brushes become less 
effective as they get 
worn or frayed.

ENT NECK
his style can help you get 

into the nooks and crannies 
of teeth. 

A RIGHT- IZED HE D
Bigger isn’t always better. 
“Make sure it fits your 
mouth comfortably,” 

ahota says. f the head  
is too large for you, it  
will be tough to get the 
bristles into the back 
corners of your mouth, 
and you’ll leave some 
plaque behind.

A COMFORT BLE 
H NDLE

lim or chunky? ick 
whatever feels best in 
your hand. “ ll chefs 
don’t use the same 
knife, and it’s the same 
with toothbrushes,” 

olff says. “ hoose a 
handle that will help you 
brush comfortably.”

DEN AL CARE
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Brush with Bamboo $5 
he handle is biodegradable  

and made from bamboo 
(brushwithbamboo.com).

Good Joy 
Hooking 
Toothbrush $4

anging can help 
keep it clean and 
bacteria-free. ( et  
it at goodjoydesign.
com; you can sign  
up to get a new one 
every three months.)

Preserve $3
he handle is made 

from recycled yogurt 
cups; when you’re done 
with the toothbrush, 
you can mail it back to 
vine.com to be recycled.

adius Original $8
ts handle is designed  
to help righties or lefties 
brush more effectively. 

Specialized  
are Surround $5

Bristles come  
from three places  
to surround your  
teeth as you brush 
(specializedcare.com).

Violife  
ockee $15
his bulbous brush stands 

upright and rocks like a 
eeble, so you don’t need  

a holder to store it. lso 
check out kiddie versions.

Beyond 
the 

basics
These toothbrushes 
are all soft-bristled 

and have cool 
features that make 
them stand out— 
or in the case of 
the Violife, stand 
up. Find them at 
Amazon.com or 
Drugstore.com 

unless another site 
is listed. (Some  
are sold in bulk 
packages.) We  

did not test them  
in our labs.
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Sugar, calories, artificial sweeteners—
there are lots of reasons to think twice 
about sipping soft drinks. But here’s  
one you probably haven’t considered: 
caramel color.

The manufacturing of certain types  
of that artificial coloring—used in drinks 
as well as in foods such as baked goods, 
pancake syrup, and soy sauce—can  
lead to the development of a potentially 
carcinogenic chemical called 4-MeI. 
Despite possible health risks, the types 
or amounts of caramel color that can  
be used aren’t restricted, and product 
labels aren’t required to list the types. 

To test 4-MeI levels in widely sold soft 
drinks, our researchers bought samples 
of 12 brands in California and the New 
York metro area, where our headquarters 
are located. Why California? That state 
has put 4-MeI on its list of carcinogens; 
any product that exposes consumers  
to more than 29 micrograms per day 
(California’s “safe harbor” level) is 
supposed to get a cancer-warning label. 
So our researchers wanted to compare 
levels there with another location. 

The results of our tests were surprising. 
Although the study was not large enough 
for us to recommend one brand over 
another, all of the soft-drink samples 
that contained caramel color had 4-MeI. 

And the products purchased in California 
that had more than 29 micrograms per 
can or bottle did not carry a warning label. 
We can’t say that this violates California 
law, but our safety experts think that even 
29 micrograms is too high.

“Ideally, there’d be no 4-MeI in food 
or drinks,” says Urvashi Rangan, Ph.D., 
lead researcher of the study. “But for 
soft drinks, a level of 3 micrograms or 
less per 12 ounces is acceptable. We’ve 
asked the Food and Drug Administration 
to set a national standard for all foods.”  

Despite the fact that Pepsi One was 
one of the brands that contained more 
than 29 micrograms per can, PepsiCo 
said that it did not believe the product 
requires a warning label. According to  
a company statement, that’s because 
government data shows that the average 
amount of diet soda that drinkers 
consume is 100 milliliters per day, or less 
than a third of a 12-ounce can. But our 
experts’ analysis of the same data shows 
generally higher daily consumption  
of soft drinks.

So how worried should you be? 
That depends on how much soda you 
drink—and how many other products 
with caramel color you consume daily. 
The safest thing to do is cut back on 
products that contain caramel coloring. 

A hidden risk  
in popular drinks

Health news
THIS JUST IN

*Consumer Reports tested 81 cans and bottles of soft drinks from five manufacturers between 
April and September 2013. Products were purchased from stores in California and the New York 
metro area. In December 2013, 29 new samples of brands that had initially tested above 
29 micrograms per 12-ounce container in either location were bought and tested again.

WHAT E FOUND
The drinks shown here are listed in the 
order of the average 4-MeI levels (in 
micrograms) per 12 ounces, according 
to our tests.* Where two numbers are 
shown for New York and California,  
the first is from our initial tests and the 
second from follow-up tests. 

29 MICROGRAMS PER DAY =
alifornia’s roposition 65 safe harbor level

ALTA OYA 
NY: 343, 307
CA: 352, 316

EPSI NE 
NY: 195, 161 
CA: 43, 39

IET EPSI 
NY: 183, 33 
CA: 30, 25

EPSI 
NY: 174, 32 
CA: 25, 29

&W 
OOT BEER

NY: 22; CA: 24

BRISK 
CED EA

NY: 17; CA: 16

365 VERYDAY 
ALUE R. NAP  

(Whole Foods) 
NY: 56, 10
CA: 10, 10

R EPPER
NY: 10; CA: 10

OCA- OLA
NY: 4; CA: 4

OKE ZERO
NY: 3; CA: 4

IET OKE
NY: 4; CA: 3

PRITE
No significant level
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Best new 
makeup
Beauty pros share their 
latest product raves
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Makeup artists go through  
a whole lot of makeup. 
And to stay competitive  
in their field they keep 

up on all of the latest trends—so they 
know a truly great new product when 
they see one. What are they raving 
about now? Starting on this page we 
list 10 picks of top celebrity and TV 
makeup artists. Will any of them be 
your new faves, too? The way we see 
it, if a product works for close-ups on 
high-def TV, it should work wonders 
on just about anybody.

Revlon ColorBurst 
Matte Lip Balm, $7
WHY IT’S A TOP PI K t gives you
amazing color with zero fading. nd 
although it’s matte, it’s moisturizing, 
says celeb makeup artist ndrea laire.

OW TO USE IT xfoliate your  
lips prior to any color application with  
a mix of brown sugar and mild soapless 
cleanser to guarantee a smooth base. 
WHE E TO GET IT ulta.com.

  10
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AKEUP

L’ réal 
Voluminous 
Butterfly 
Mascara, $8 
WHY IT’S A TOP PI K
he mascara has an incredible 

winged-tip brush, and its 
fibers make the lashes flair 
like a butterfly, Brandon 
Zimoyier says. 

OW TO USE IT lace  
the brush at the base of your 
lashes and slightly wiggle it  
as you move it out to the  
lash tips.
WHE E TO GET IT 
lorealparisusa.com, 
drugstores.

Jouer Matte 
Moisture int, $38 
WHY IT’S A TOP PI K t’s
a lightweight tint that evens out 
imperfections with light to medium 
coverage. t has a smooth finish as  
well as S . t’s fantastic for weekends,  
when you don’t want to be wearing  
heavy foundation, Julia apworth says.

OW TO USE IT or the best coverage, 
take a damp egg-shaped sponge and 
apply the product lightly, building up 
coverage as you go.
WHE E TO GET IT jouercosmetics.com.

OUR PANEL
Andrea Claire is a hair 
and makeup artist 
who has dolled up 
celebs such as Alanis 
Morissette, members of 
Lady Antebellum, the 
Veronicas, and more.

Brandon Zimoyier is an 
Emmy-nominated TV 
and celebrity makeup 
artist. He works for Fox 
News in New York City.

Michelle Phillips is a 
beauty and life coach, 
TV personality, and 
radio host in Sarasota, 
Fla. She’s also the author 
of “The Beauty Blueprint” 
(Hay House, 2011).

Julia Papworth is 
a makeup artist for 
TV shows, films, and 
celebrities, including 
Cameron Diaz, Rashida 
Jones, and Elijah Wood.

Merrell Hollis has 
transformed the faces 
of icons and legends 
including Mary J. Blige, 
Joy Bryant, Naomi 
Campbell, Kim Cattrall, 
Sean “P. Diddy” Combs, 
Idris Elba, Faith Evans, 
John Legend, Usher, 
Diane Von Furstenberg, 
Jessica White, and 
Wendy Williams.

Emily Katz is an 
image strategist and 
award-winning film, TV, 
and celebrity makeup 
artist. She is based 
in Los Angeles and 
Washington, D.C.

Michael ors 
porty Lip 

Lacquer in  
Diva, $24 

HY T’S A TOP PI K
his nude shade makes the  

bright eye shadows of the spring 
season work really well. t’s creamy, 
wears well, and feels amazing, 

mily Katz says.
OW TO USE IT ou can add 

a pop of color with a lip pencil in 
one of the new superbright shades; 
this color can make those neons 
more wearable, too.
WHE E TO GET IT 
michaelkors.com, macys.com.
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arte Lip urgence  
kintuitive Lip int, $24 

WHY IT’S A TOP I K he newest addition to arte’s
ipSurgence lip tints, this formula responds to your skin, 

resulting in a custom shade of pink, apworth says.
OW TO USE IT f you like a slightly darker shade, the 

product can be easily layered, and the natural moisturizers 
help it glide on for a perfect finish. se a lip brush to get  
the best application.
WHE E TO GET IT tartecosmetics.com.

Chanel oudre  
niverselle Compacte  

in réface, $45 
HY IT’S A TOP PI K

Katz says it’s her favorite pressed 
powder. “  use them on set, on clients, 
and on me!” hey go on smoothly yet  
are sheer, translucent, and never chalky, 
heavy, or caked-looking.

OW TO USE IT Sweep it on eyelids  
as a smoothing primer for shadow. t  
has a brightening effect, so you can also 
use it alone on eyelids with a dark liner 
and mascara.
WHE E TO GET IT chanel.com.

he Lash Card, $8
HY IT’S A TOP PI K “ our

makeup doesn’t get accidental 
splotches of mascara,” laire says. 

OW TO USE IT Simply hold the 
half-moon curve at your lash line and 
apply your regular mascara from roots 
to ends with as many layers as you like.
WHE E TO GET IT birchbox.com.

This card 
prevents 
mascara 
smudges on 
your eyelids.
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Black pal ven rue  
Flawless Foundation, $10

HY IT’S A TOP PI K “ his is my must-have drugstore pick
for Spring 2014,” errell ollis says. uring the springtime, 
your skin transitions from dry, winter skin into dewy, summer  
skin that tends to produce more oil.  self-setting foundation  
has just the right amount of coverage, feels light on the 
skin, and sets into a suede finish. he brand’s products  
are specifically designed for women of color.

OW TO USE IT Keep it with you when 
you’re on the go and reapply as needed;  
you can use it throughout the day 
without it looking caked.
WHE E TO GET IT 
blackopalbeauty.com, 
drugstores.

AKEUP

Make p for ver D Microfinish owder, $34 
HY IT’S A TOP PI K ost powders leave a dry, caked look, especially under the eyes,

and accentuate fine lines and wrinkles, ichelle hillips says. But because this powder is made of 
superfine silica, it takes away shine and wrinkles, leaving a smooth, airbrushed look with one layer.

OW TO USE IT hillips uses it over tinted moisturizer. pply it lightly with a powder brush. 
ut it on your eye area last; that way you apply less powder to the eyes and ensure a light finish.

WHE E TO GET IT sephora.com.

Marc Jacobs 
ighliner el 

Crayon, $25 
HY IT’S A TOP PI K

he crayon is a combination 
gel pot and eyeliner. t’s 
extremely smooth and 
glides on easily, apworth 
says. t’s waterproof and 
stays on all day—no fading  
or flaking!—and can be easily 
blended into a smoky look or 
kept clean with a sharp line. 

nd it comes with a built-in 
sharpener. Zimoyier also 
adores this product and 
says, “ ou will never use 
eyeliner again!”

OW TO USE IT o get 
that smoky-eyed look, apply 
the product right at the lash 
line and blend with a small 
brush. or extra color add 
some dark shadow.
WHE E TO GET IT 
marcjacobs.com.

This light 
formula can  
be reapplied 
during the  
day without 
looking cakey.
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 EXPERT 
TESTED  B

Save at the hair salon
A cheap and fast way to make the gray go away

Root touch-up 
products are a 
great way to stretch 
the time between 

hair-color appointments and 
to save yourself some money. 
We tried sticks, sprays, 
markers, and brushes. And 
it turns out that they all get 
the job done pretty well. 

Here’s the catch: According 
to our test subjects, most 
products feel sticky or tacky, 
and many of them can stain 
fingers or your scalp (though 
it does wash out). The color 
match may not be ideal, either. 
And there’s a potential safety 
concern (more on that below). 
But in most cases, our testers 
said that the color held up 
well, gave them decent 
coverage, and washed out, 
as promised.

That said, our testers did 
prefer one temporary root 
touch-up product over the 
others. A second, much less 
expensive alternative also 
got lots of thumbs-up.

OSCAR BLANDI PRONTO 
COLORE ROOT TOUCH-UP
Price $23
Colors tested Dark brown black, 
light golden blonde, neutral brown, 
warm reddish brown.
How it works You brush it on 
using a marker-like applicator.
Why we like it No other product 
did a better job of covering grays 
and matching hair color, and it 
washed out completely, every time. 
A majority of our testers said they’d 
buy the product themselves.
Bummers It was one of the pricier 
products in our test, and it stained 

a couple of testers’ scalps. 

Also 
tested 
These also worked 
OK but weren’t our 
reviewers’ favorites.

  Gray Away 
Root Concealer 
(spray), $10
  Rita Hazan 
Root Concealer 
(spray), $25 
  TouchBack Pro 
by Colormetrics 
(marker), $30*
  Claudia Stevens 
Cover That Gray 
(stick), $6
  Irene Gari Cover 
Your Gray 2-in-1 
(brush), $6
  Alterna Stylist 
2 Minute Root 
Touch-Up 
(brush), $24

ROUX ’TWEEN TIME
Price $8
Colors tested Black, dark brown, 
medium brown, light brown, auburn.
How it works Dab it like lipstick.
Why we like it It’s cheap! And 
it did almost as well as the much 
pricier Oscar Blandi product when 
it came to color and gray coverage. 
Bummers You have to moisten 
the applicator tip before using it, 
an extra step. Plus, all of our testers 
complained of a sticky or tacky 
sensation after application.  

SAFETY ALERT
One of our test subjects reported 
experiencing a cold sensation when 
she used one of the two spray-on 
products. Later lab tests found that 
the temperature of an aerosol can 
drop significantly below freezing 

during application and harm skin 
if you spray too close for too long. 
Here’s how to protect skin:

Follow the product instructions.
Hold the spray nozzle at least 

3 inches from your scalp, or farther 

if directed by the instructions.
Spray in bursts of no more than 

2 to 3 seconds.
Never spray near (and always 

allow to dry before approaching) an 
open flame, such as a grill or candle.

top 
pick

bargain 
buy

 Best cover-ups
  8 TESTED B 2 SMART PICKS

*TouchBack Quix, $15, is a similar product in a smaller container. ShopSmart.org  APRIL 2014 | 61



There’s a flattering dress for just about 
every body shape. And this season’s 
trends—which include sleek sheaths, 
roomy shifts, and full skirts with fitted 

tops—are loaded with figure-fixing details, 
says our consulting stylist, Genevieve Yraola. 
Also, it won’t be hard to find a hemline you like; 
minis, knee-lengths, and midi lengths are all hot. 
Here’s a sampling of what you’ll be seeing in 
stores this season and Yraola’s tips for picking 
the best styles for you. 

Figure-fixing dresses
SMART FASHION BUYS

Dirndl style
BEST FOR …

 Curvy all over. The fitted 
bodice cinches in busty figures, 
and the full skirt conceals wider 
hips. Plus, small, intricate prints 
are slimming.

 Pear shapes. The gathered 
skirt camouflages hips and 
thighs, and accents a smaller 
waistline.

 Boyish shapes. The softer 
silhouette feminizes lanky 
figures. 

Saffire blue 
is the hot 
wardrobe hue 
for spring and 
summer.  

Chunky color-
blocked heels 
give the look 
a mod edge.

Add one or two bright 
accents, such as statement 
earrings and a structured 
bag, to offset the volume 
of the skirt.

$98

Shown on this page: Lace-print Fit and Flare dress, thelimited.com; Aldo 
“Eling” sandal, $90, aldoshoes.com; Kate Landry laced-chain tote, $88, dillards.
com; Nicole by Nicole Miller earrings, $18, jcpenney.com.
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A scoop neck 
is universally 
flattering.

3 unflattering styles to skip
UNEVEN HEMLINES No matter how tall or petite you are, those 
high-low hemlines, so popular last spring, visually cut your legs
off at an awkward spot. If you have great legs, stick to minis
or knee-lengths. If not, mid-calf is the new “it” length. Just add 
heels to keep it from looking too dowdy.
HIGH NECKLINES They don’t do much for anyone—especially 

big-breasted figures, because they will only accentuate your top. 
Skin-baring scoop necks, as shown above, are universally flattering.
FUSSY LAYERS Extra fabric, including extra waistline details like 
large bows and belts, adds unwanted bulk. The exception: If you’re 
small-busted, a little bit of layering at the bodice (shown on the 
midi dress above) can give you a curvier look.

$90

Midi length
BEST FOR … 

 Taller body types. But 
petites could pull off this 
dress, too, thanks to the 
vertical pleats, which 
lengthen. Just add heels.   

 Chunky legs. A midi 
hides your gams.

 Small busts. The lace 
detail adds fullness.
Shown: Stephanie maxi dress, 
darlingclothes.com.

Flowing mini 
BEST FOR …

 Petites. Vertical pleats 
create a longer, leaner line. 

 Bigger tummies. The 
front pleating of this style 
diminishes a belly.

 Boyish shapes. A flippy 
skirt and cinched waist add 
curves. The pleated bodice 
also flatters small busts.  
Shown: BB Dakota by Jack Abril 
cream floral-print dress, lulus.com.

Sheath 
BEST FOR …

 Plus sizes. The slim belt 
visually cinches your middle.

 Wide hips and thighs. 
The dark bottom has a 
slenderizing effect. 

 Big breasts. A scoop neck 
and darts keep the upper 
half sleek and smooth.
Shown: Black and white sheath with 
belt, in sizes 14 to 28, lanebryant.com.  

Cap sleeves
BEST FOR …

 Flabby arms. The 
flattering angle of a cap 
sleeve visually slims arms.

 Bottom-heavy figures. 
A slightly fuller skirt can 
create an hourglass look.

 Bigger tummies. The 
gentle folds of the pleats 
help to flatten a paunch.
Shown: Fancy jacquard dress, 
bodenusa.com.
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Neons and 
florals are 
also big this 
season. 

$248

$115

$59
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FABRIC CARE 

Ever pulled a sweater 
out of the washing 
machine and found  
it shrunken down to  

doll size? It’s a classic cleaning 
mishap and incredibly frustrating, 
but it might not be your fault!

We recently hit the mall to 
assess clothing labels and found 
that the info is sometimes as 
fuzzy as a pile of lint. The 

Federal Trade Commission  
is trying to help clarify and 

update label requirements, 
such as wet- and dry-
cleaning information.  

But it will take time 
for companies to 

comply. In the 
meantime, 
you’ll find  

lots of labels that 
don’t tell you much, 

such as the conservative 
“dry-clean” labels at J.Crew, 
or labels that give you 
downright misleading info. 
You’ll also find labels that 
tell you far too much. We 
found that some have 
grown to epic lengths— 
a simple T-shirt by U.K. 
designer L.K.Bennett 

had a four-pager, and 
others we found were 

longer than 2 inches and 
loaded with fine print. What’s 

the deal with that? Because 
pretty much every country has 
its own set of requirements, and 
apparel chains are often global, 
many, such as Zara, label their 

goods for every conceivable 
location on a multipage tag.  
At the other end of the 
spectrum, here are some 
positive label trends:

THEY’RE GE ING COMFIER. 
Some makers have switched to 
labels made from less scratchy 
fabrics, such as cotton. And  
you might have noticed that 
labels are sometimes printed  
on the garment (such as on 
Hanes Tagless T-shirts).

ARE AND FIBER-CON EN  
LABELS ARE BEING 
COMBINED—SOME IMES. 
Although only the care label  
is required to be permanent, 
certain clothing brands are 
putting the care and fiber-
content info on the permanent 
tag, which can be convenient.
  TAGS ARE GOING GREEN. 
Gap and Joe Boxer at Kmart 
print some care labels on 
100 percent recycled plastic, 
and Eileen Fisher’s labels tout 
the “Green Eileen” program, 
which encourages shoppers to 
return worn-out or unwanted 
clothes to the brand’s retail 
stores for recycling. 

As useful as those trends  
are, they aren’t requirements. 
And they won’t necessarily  
help prevent a cleaning disaster. 
Here are some examples, found 
in our mall investigation, of 
what labels don’t tell you—and 
how to protect your fashion 
investments and maybe even 
save money on cleaning.

What labels don’t tell you
How care instructions can mislead you—and waste your money
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WHA  HE LABEL DOESN’  
ELL YOU lenty of other methods 

might be just as effective as well as 
cheaper and more convenient. he  
requires the manufacturer to list only 
one method of safe care, not every 
conceivable one, and the listed one 
tends to be the most conservative. 

he practice is called “low labeling,” 
and lots of manufacturers are guilty of 
it. or example, if the label says “hand 
wash,” the item might also be fine going 
through the machine—a big time-saver! 
ake that chance, though, and it’s at 

your own risk. “ here’s a distinction 
between giving optimal care advice and 
preventing deception,” says  lawyer 

obert risby. heir regulations are 
intended to curb fraud; meanwhile,  
you probably just want to know the 
best way of laundering your shirt.
POSSIBLE OFFENDERS  

otton button-down dress shirts  
and polyester knits.

HA  YOU CAN DO heck care 
labels before buying a garment to  
make sure you’re K with the cleaning 
commitment. (Some brands, including 

ileen isher, list multiple care methods.) 
nd if you decide to stray from the 

recommended cleaning method, don’t 
do it without consulting a trusted  
dry cleaner, or try contacting the 
manufacturer, risby says. Keep in mind 
that dry cleaning often works best on 
wool, silk, and rayon. ou can launder 
100 percent cashmere, cotton, linen, 
polyester, and most synthetic blends 
at home. ut stick with cooler water, 
shorter wash cycles, the minimum 
amount and right kind of detergent, 
and air-drying. 

WHA  HE LABEL DOESN’  
ELL YOU n truth, it’s probably  

more along the lines of 58.2 percent 
and 41.2 percent. anufacturers are 
allowed a 3 percent “tolerance” on 
multifiber garments. hat doesn’t 
mean they can deliberately round up  
or down if they know exactly how 
much of each fiber is in a garment;  
it just allows for unintentional 
inconsistencies in manufacturing.  

ut that same allowance doesn’t  
apply to garments made of one 
material—what you’re getting should 
be entirely what the label says.  
n other words, a pure cashmere  
sweater shouldn’t incidentally contain 
2 percent wool. n that case, the label 
should say “98 percent cashmere, 
2 percent wool.” ( hat doesn’t always 
happen, which can lead to problems 
like shrinkage during cleaning. hen  
we tested six inexpensive cashmere 
sweaters several years ago, our expert 
found that one contained about 
10 percent wool.)
POSSIBLE OFFENDERS  

ny blended fabrics and cashmere.
HA  YOU CAN DO hough 

3 percent shouldn’t make or break a 
garment, follow care labels to the letter. 

lean according to the most delicate 
fibers in the fabric, such as proteins  
like silk or wool, says Lorraine uir, 
director of textile testing and research 
services for the rycleaning and 
Laundry nstitute. lso keep in mind 
that although cashmere does quite well 
with gentle hand- or machine-washing, 
if you suspect that a cashmere garment 
contains any wool, it’s better to play  
it safe and take it to the dry cleaner.

WHA  HE LABEL DOESN’  
ELL YOU ost “bamboo” textiles  

are nothing more than man-made 
rayon. he material can be derived 
from the plant, but in most cases  
it undergoes a chemical process that 
creates a lot of pollution and changes 
the fiber’s structure, so calling it bamboo 
would be inaccurate. Last year, four 
major retailers— mazon.com, acy’s, 
Leon ax ( ax Studio), and Sears 
(Kmart)—were fined by the  for 
marketing and selling improperly labeled 
products. ompanies are allowed to say 
“rayon made from bamboo.” ut keep  
in mind that items produced using  
that method aren’t biodegradable  
or antimicrobial, and they aren’t made  
in a sustainable, earth-friendly way.
POSSIBLE OFFENDERS  

lothing and home goods such  
as sheets and towels. 

HA  YOU CAN DO Look beyond 
the labels and don’t pay up for green 
products that really aren’t. “ co-friendly” 
claims are often pure marketing hype. 

hen shopping for green products, 
research the company. “ any are doing 
great things in the realm of sustainability, 
like waterless dyeing or reducing waste, 
that wouldn’t necessarily show up on a 
label,” says Steve Lamar, executive vice 
president of the merican pparel & 
ootwear ssociation.
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FABRIC CARE

WHA  HE LABEL DOESN’   
ELL YOU empted to spare 

yourself some washing and ironing? 
on’t dump a “machine wash” item  

in the dry-cleaner pile! he chemicals 
could damage your clothes. he finish 
from your washable rayon blouse,  
for example, might get obliterated. 

ecause clothing makers are required 
to provide only one method of care, 
warnings would apply only to that 
method, not alternate care procedures 
you might try. or example, if the  
label gives instructions for washing,  
it doesn’t have to warn you that dry 
cleaning can wreck the garment.
POSSIBLE OFFENDERS ress 
shirts, khakis, jeans, and water-
resistant outdoor wear.

HA  YOU CAN DO on’t assume 
that anything can be dry-cleaned. 

hen in doubt, ask your dry cleaner. 
f it can’t be dry-cleaned, he can 
probably wash and press it instead.

WHA  HE LABEL DOESN’  
DOESN’  ELL YOU ou may have 
fallen for a crisp cotton blouse, but 
watch out if it has any embellishments. 

he fiber-content tag doesn’t have to 
tell you that it has a hint of delicate, 
high-maintenance red silk embroidery 
that needs special care. nything 
making up less than 15 percent of the 
total garment—collars, cuffs, zippers, 
buttons, sequins, leather patches, or 
anything else not made of fabric—is 
exempt from labeling. nd nonwool 
materials that are less than 5 percent  
of the whole can be lumped together 
as “other fibers.”
POSSIBLE OFFENDERS elvet, 
suede, silk, leather, embroidery, and 
anything with sequins or beading.

HA  YOU CAN DO f the fringe  
on that new jacket can be spot-cleaned 
only, the tag should say so. hatever 
you do, don’t try to hand-wash or 
remove stains yourself if the label 
doesn’t specify how to clean it; you  
can ruin the whole thing that way.  

nd avoid garments with red trim  
in particular. hat tricky color has a 
tendency to bleed. 

WHA  HE LABEL DOESN’  
ELL YOU hose funny-looking 

little symbols might be confusing, 
but they’re important—especially  
the dots. he more dots you see, the 
higher the water, drying, and ironing 
temperatures that can be used. he 
problem is that you might get only 
symbols and no words to warn you 
that a shirt or pair of pants, for 
example, should not be ironed.
POSSIBLE OFFENDERS lobal 
fast fashion from ebe, & , Zara. 

HA  YOU CAN DO Symbols 
aren’t required in the .S., so more 
often than not you’ll find care 
instructions spelled out in nglish. 

ut it’s helpful to memorize common 
symbols, says Lamar.  washtub 
means wash; a triangle, K to 
bleach; and a circle, dry-clean.  

o to cleaninginstitute.org and 
search for “fabric care symbols.” 

rint the list and hang it in your 
laundry room. r search the nternet 
for “ S  symbols” and bookmark  
it on your smart phone. 
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Where 
you won’t
find a label 
Shoes, hats, and gloves—
as a rule, accessories that don’t 
require much maintenance—
aren’t required to carry care 
labels. There are also some 
exceptions for things such as belts, ties, hosiery, and other 
items that don’t cover much of the body; and reversible clothing 
without pockets, which would be less desirable with a tag. Products 
can also be exempt from care labels if they can withstand being 
cleaned using the strongest possible methods without damage. 
Customs requirements for footwear sold in the U.S. say that 
the country of origin must be listed on imported shoes, and 
if the shoe appears to be leather but isn’t, it must say so. But 
if any of those products contains wool or fur, it needs to be 
labeled. Imitation fur is held up to even more rigorous standards 
to prove it is in fact fake.

WHAT THE LABEL DOESN’T 
TELL YOU Once in a while you 
might find conflicting care instructions; 
the label might say one thing and the 
packaging something else. There are 
lots of reasons that might happen; 
usually it’s because labels are made 
and sewn on in a different factory 
from where the item is produced 
and there has been some kind of 
miscommunication, Lamar says. It 
could also be because of insufficient 
testing, different bolts of fabric, or 
the occasional clerical error. 
POSSIBLE OFFENDERS Casual, 
business, and dress wear, as well as 
household goods.
WHAT YOU CAN DO In the rare 
case of a conflict, follow the garment’s 
instructions, not the instructions on 
the packaging. An accurate care label 
should be permanently attached to the 
garment, regardless of the packaging. 
When in doubt, consider fiber content, 
construction, and colorfastness, or turn 
to a pro like your local dry cleaner.

&

You can easily ruin some garments by cutting off the label, so consider getting a seam 
ripper. (You can find them in sewing and craft shops or online for less than $4.) Very 
carefully pick out each stitch of the label. You might need a magnifying glass for the 
job. If the label has important care information on it, save it in the same place you keep 
those extra packets of buttons.

HOW NOT TO WRECK NEW CLOTHING
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Dreaming of buying a new car but think 
you can’t afford one? If you’re flexible 
on the word new (a used car will still 
be new to you!), you can get some 

amazing deals, even on luxury models. 
When it comes to “new” new cars, your 

choices for less than $20,000 are pretty slim. 
Although as you’ll see on page 71, there are a 
few good small cars that our testers love. If you 

consider used cars, your selection really opens 
up. And pre-owned cars are a much better deal. 
(The first year you own a brand new vehicle, the 
value can drop more than 25 percent!)

Our picks on the next two pages are reliable 
models that performed well at our test track. 
Plus, they’re all equipped with standard 
electronic stability control, a critical lifesaving 
safety feature. 

Best cars under $20,000
Amazingly cheap new and used models

SMALL SIZE, 
BIG FUN

The nicely 
priced Mazda3 

drives like a 
sports car.

THE TOP 10

 X R  
T S D  FB
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TOYO A PRIUS, 2010-2011 
Price $15,200 to $18,360
Why we like it The rius is roomy, 
comfortable, and very fuel efficient 
at 44 mpg overall, plus it’s one of the  
most reliable vehicles you can buy.  
And it’s consistently among the top 
models for owner satisfaction in our 
annual surveys.

AZDA3, 2011-2013 
Price $10,900 to $17,875
Why we like it This is a compact  

with the heart of a sports  
car. The Mazda3 has precise, 
responsive handling and 
lively acceleration. Choose 
either a four-door sedan 
or a hatchback. 

HONDA CCORD (4-CYL.), 
2008-2011 
Price $10,750 to $18,975
Why we like it The Accord has  
a spacious interior, with good 
visibility and mostly simple 
controls. t also has a large trunk. 
The smooth four-cylinder model  
is very reliable. The freshened 2011 
model delivers a thrifty 25 mpg 
overall, and earlier models get 
23 mpg.

TOYO A VALON, 2009
Price $13,925 to $19,125
Why we like it The big, 
comfortable, and quiet Avalon is 
one of our favorite road-trip cars.  
t has a super-smooth engine 
and a limolike rear seat.

Other mart Picks
 TOYO A AMRY, 2010-2011 
$12,825 to $19,475 
 FORD FUSION/MERCURY 
MILAN, 2010-2011  
$10,900 to $17,125

Midsized and 
large cars

ompact cars

 Best used models

POCKET ROCKET 
You’ll want to zoom-

zoom all day long.

LOVE IT! This one  
is a perennial fave 
in owner surveys.

FAMILY FRIEND 
It goes easy on 
gas but doesn’t 
skimp on space.

LET’S ROLL! 
Road-trippers 

will love the 
smooth ride 

and huge 
backseat.
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Upscale cars

UVs

CURA T , 2006-2008
Price $11,775 to $18,350
Why we like it porty and fun to 
drive, the T  offers punchy acceleration 
and luxury features in a well-finished 
interior. eliability has been excellent.

Other mart Picks
 NFINI I  SEDAN, 2006-2009 
$10,000 to $19,425 

 K  ( 6), 2009-2011 
$13,850 to $19,200

HONDA - , 2005-2009  
Price $7,950 to $18,350
Why we like it The C -V is 
a reliability all-star that offers 
all-wheel drive and a nice, 
spacious interior. And this 

V’s smooth four-cylinder 
engine packs as much power 
as some V6s. 

TOYO A HIG LANDER, 
2005-2007
Price $8,550 to $16,225
Why we like it f you’re 
looking for a three-row V, the roomy and smooth-riding 
Highlander is the ticket. t’s available in front- or all-wheel drive. 
The hybrid version, introduced for 2006, gets 22 mpg overall.  

Another mart Pick
 TOYO A 4, 2008-2010 $11,600 to $19,100 

 Best new models

UBARU M REZA  
tarts at $17,895

Why we like it Tops among small cars, 
the mpreza’s virtues include standard 
all-wheel drive, a comfortable ride, a 
roomy rear seat, responsive handling, 
and enough power for easy passing and 
merging. You can choose the 27 mpg 
four-door sedan or the practical 
hatchback that gets 26 mpg.  

HYUNDAI LAN RA   
tarts at $17,200

Why we like it The lantra packs a lot 
of value for the money, with standard 
Bluetooth and i od connectivity. And you 
can add luxuries such as heated leather 
seats and automatic climate control.  
You get a roomy interior, a reasonably 
comfortable ride, and good reliability and 
fuel economy.

LAPS OF LUXURY 
Its refined body 

hides a sporty soul.

AWD ALL-STAR You won’t 
need a V6 when you have this 
powerful four-cylinder engine.

ROOMY RIDE It has three rows 
of seats to haul the whole team!

KIA IO 
tarts at $13,900

Why we like it t’s a subcompact that 
feels like a bigger car. The bargain-priced 

io is easy to handle and park, and it’s 
a little quieter than some small cars. The 
rear seat is roomy enough for two, and 
the trunk is fairly spacious. t’s available 
with a six-speed automatic transmission 
and Bluetooth connectivity.  
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 EXPERT 
ESTED  B

How to shop 
smarter for a TV
Why now is a great time to get a deal

With TVs, it seems 
like you’ll always 
get a better deal 
if you wait a year, 

a month, even a week. New sets 
and new technologies arrive, 
prices drop, and everyone who 
just bought a TV regrets their 
timing. But is there ever an ideal 
time to buy a new set, when you’ll 
find great models at fire-sale 
prices? Actually, there is—and  
that time is now.

New 2014 models are just 
hitting stores, and 2013 TVs that 
didn’t sell before the Super Bowl 
are marked down to move them 
out of inventory. Turn the page 
and you’ll find a bunch of great 
2013 sets that are great deals.

 “But don’t I want the  
latest technology?” you ask.  
Not necessarily. Although 
manufacturers are pushing new 
features such as curved screens 
and Ultra High Definition (UHD), 
we generally say hold off at 
first—unless you’re eager to try 
unproven (and often expensive!) 
technologies. They may one day 
be must-haves, but that day isn’t 
here yet. We’ll tell you about 
other features that are worth 
getting now. Finally, we analyze 
some misleading sales pitches 
you may hear and tell you which 
ones you can safely ignore.  
So what are you waiting for? 
Start shopping!

WHAT’S NEW—AND WORTH IT
If you haven’t shopped for a TV in a while, some of these new features 
may be a bit of a challenge to wrap your brain around. So we’ll break  
it down for you. Plus, here’s our TV experts’ take on which new features 
are worth it and which ones aren’t, at least for now. 

dvanced remote 
Verdict: G  F  
If you do a lot of streaming and often search for  
a movie or TV episode, the familiar, standard remote 
isn’t the best tool for the job. Pressing the up and 
down arrows to choose letters from an onscreen grid 
can take forever! Some new TVs come with advanced 
remotes that have a microphone for voice control or  
a touchpad or keyboard, all of which can speed 
searching. Some LG TVs models use a point-and-click 
action (like a Nintendo Wii game controller). So if faster 
search is important to you, consider the remote before 
you buy a new TV. In some cases, the manufacturer  
may offer an advanced remote as an option. Of course, 
if you use the remote mostly for channel-surfing,  
a traditional clicker is just fine.

mart Vs 
Verdict: G  F  
You won’t be complaining that there’s nothing 
on if you have an Internet-connected, or smart, 
TV. The sets connect to your broadband service 
over your wireless home network to stream 
movies and TV shows from online services such  
as Netflix, Amazon, Hulu Plus, Vudu, and YouTube. 
(YouTube is free; for the others, you either 
subscribe for unlimited content or pay for each 
title you view.) It’s a great feature worth looking 
for if you’re in the market for a new set. But if 
you already have a newish TV, you don’t need  
to spring for one of these. Connect a streaming 
media player such as Apple TV or Roku or an 
Internet-enabled Blu-ray player or gaming 
console to an HDMI input on your TV and 
stream away.

A touchpad in  
the middle lets 
you easily swipe 
through menus.
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Ultra  
Verdict: K   
Remember when HD started taking over 
from standard-definition programming? 
That’s what ltra HD ( HD) may do to 
today’s 1080p high-def sets—but that 
could be years away. HD pictures 
contain four times as many pixels as 
1080p HD, so you see even sharper 
detail. A few of the first HD TVs we 
saw in our labs wowed our experts  
with their lifelike images. ven so, 
they’re not ready for prime time. You 
won’t see much difference between 

HD and 1080p unless you’re watching  
a huge TV (say, 80 inches or larger)  
or sitting super-close to a smaller set. 
And that extra detail doesn’t necessarily 
mean the overall picture quality will be 
better. The biggest issue: there’s almost 
no HD content now, though Netflix, 
DirecTV, and some cable companies say 
they’ll offer it in the near future. If you’re 
an early adopter who will keep the TV 
for years, it might be worthwhile. But 
prices are super-high and should drop  
a lot down the road.

3  V
Verdict: Y U  C LL
Many feature-packed sets  
now include 3D as part of the 
deal, but that doesn’t mean 
you have to watch the evening 
news with special glasses on. 
These sets function like any 
HDTV, and they’re fine for 
most viewers. You’ll just have 
the option of switching to  

3D mode if you want to,  
as long as you’re watching  
a 3D program or Blu-ray disc 
and wearing the glasses. For 
fans of in-your-face action and 
special effects, it’s a no-brainer. 
There are hundreds of 3D 
Blu-ray movies out there, and 
the best TVs do a great job 
making 3D believable.

pps to  
control your V 
Verdict: G  F  
These downloadable apps  
are all free. Here’s what’s 
cool about them: If you 
always have your phone  
or tablet on hand while 
you’re watching “Dancing 
with the Stars,” why not use 
that to control your boob 
tube? Check your device’s 
app store to see if it has an 
app that works with your 
particular TV (or cable 
service). If your device and 
TV are on your Wi-Fi network, 
you can use the app to 
change channels and volume, 
but that’s just for starters. 
Some apps, such as Sony’s 
TV SideView, can search  
for content across your TV, 
Netflix, and YouTube. And 
Panasonic’s TV Remote 2 app 
(shown below on a tablet) 
also lets you send pictures, 
videos, and more from 
another device to your TV.Voice and  

gesture control 
Verdict: K  
How’d you like to boss your TV  
around by waving a hand or yelling  
at it instead of pushing buttons? 

ounds good in theory, but our 
experts haven’t found it to be great  
in practice. You can control only 
certain functions, gesturing can be  
a little awkward, and TVs don’t always 
recognize spoken commands. You 
might find yourself repeating—“I said 
volume up!” Neither method is as 
reliable as pushing a button.

eb browser 
Verdict: Y U  C LL 

ome smart TVs can venture  
beyond a few streaming video 
services to explore the Internet  
with a full-fledged browser. It’s neat  
to see websites on a big-screen TV,  
but navigation can be slower or more 
cumbersome than on a mobile device 
or laptop. o we don’t consider this  
a must-have just yet.

Using an app 
means no 
more hunting 
for the remote! 

WATCH THIS! Some 
3D TVs come with as 
many as eight pairs 
of glasses.
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go small
AMSUNG 40F5500
rice $580
hy we like it This 40-inch CD/ D model is  

budget-friendly but not bare bones. (And yes, 40 inches  
is on the smaller side these days!) It has Wi-Fi and  
a Web browser, and it connects to Amazon, Blockbuster, 
CinemaNow, Hulu Plus, Netflix, and Vudu. The almost- 
matte screen is great for a bright room.

ther mart icks
OSHIBA 29L1350  (29-inch CD/ D), $300

VIZIO E241i- 1 (24-inch CD/ D), $200

 EXPERT 
ESTED  B

go big
VIZIO 601d- 3

rice $1,400
hy we like it Talk about bang for the buck: 

This 60-inch 1080p TV delivers top-notch HD 
picture quality and a boatload of features, including 
built-in Wi-Fi and streaming video from Amazon, 
Hulu Plus, M-G , Netflix, and Vudu. It’s an CD  
set with D backlighting and 3D capability, and  
it comes with eight sets of glasses. We also love  
the super-sleek look. 

ther mart icks
AMSUNG 60F5300  

(60-inch plasma), $900
L  55L 6200  
(55-inch CD/ D), $1,200

go midsized
ONY RA IA KDL-47 802
rice $1,100
hy we like it With a 47-inch screen, this 1080p TV  

is a good size for a not-too-large room. It’s an CD set with 
D backlighting and a wider-than-average viewing angle. 

You get access to Wi-Fi, a Web browser, and Amazon,  
Hulu Plus, Netflix, and ony Video nlimited streaming 
services. Nice extras include four pairs of 3D glasses and 
the ultra-stylish design. 

ther mart icks
L  50 6500 (50-inch plasma), $600

AMSUNG UN46 5000 (46-inch CD/ D), $700

 Best bargain TVs  198 TESTED B 9 SMART PICKS
These sets all did well in our tests, have 
features you actually want, and are priced 
to move because new models are being 
rolled out. (See page 79 for more picks.)
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To get the best picture, 
you need a new LED set.

HE TR TH No, you don’t. First of all, D TVs are just CD sets with  
a different type of backlighting—not a new type of TV. Most new CD TVs 
have D backlights. The best of them have excellent picture quality, but 
so do the top plasma TVs. CD/ D TVs are better than plasmas in bright 
rooms, but they have a more limited viewing angle, so image quality can 
suffer if you’re not front and center. ur experts recommend a plasma TV  
for rich, cinematic pictures that look just as good from any viewing angle.

5 lies not to buy

“This TV’s million-to-
one contrast ratio 
will blow you away.”

HE TR TH Why stop at a million? 
Why not a gazillion-to-one? It doesn’t 
matter because this is a bogus statistic, 
whipped up by TV makers to impress 
you. Manufacturers measure contrast 
ratio in all kinds of different ways,  
so you can’t even compare this spec. 
Just ignore it.

“You need   
a high  

refresh rate.”
HE TR TH Huh? You may not 

have heard of refresh rate (the 
number of times per second 
an image is updated on the 
screen), but don’t fall for the 
line that a higher number is 
always better. LCD TVs with 
120-Hz or 240-Hz rates may 
have less blurring in fast-
motion scenes than 60-Hz 
sets, but only if the feature is 
implemented well. We’ve seen 
some 120-Hz and 240-Hz TVs 
that have just as much motion 
blur as 60-Hz models. And 
motion blur might not be a 
problem for you, anyway. Our 
experts can see it in special 
tests, but if you’re a regular 
person watching regular TV 
programming, you might not 
notice anything.

That cheap HDMI cable won’t give 
you nearly the same picture 

quality as this $100 one.
HE TR TH You can buy a perfectly good HDMI cable for $6 and get the 

same picture quality. Just look for cables labeled “high-speed” or “Category 2”; 
any of them can provide top-quality 1080p, 3D, and even ltraHD video. In fact, 
our testers are perfectly happy with the 
6-foot cables we bought online for a few 
dollars apiece. Two exceptions to the cheap- 
cable rule: It is worth paying a bit more for a 
heavier-gauge cable if you need a 15-foot or 
longer length or if you intend to run the cables 
inside the wall. 

�“You really 
should spring 

for the 
extended 

  warranty.”
HE TR TH You really 

shouldn’t. Most major TV 
brands have proven to be 
pretty reliable, according to 
surveys done by the Consumer 
Reports National Research 
Center. Only 4 percent of sets 
required repairs during the first 
four years, according to our 
latest survey data, which comes 
from owners of 162,000 TVs.  
It may seem like paying for the 
extra coverage is buying peace 
of mind, but you’ll probably be 
throwing money away because 
the TV is unlikely to require 
repairs that cost more than the 
price of the warranty. For an 
extra level of protection, use  
a credit card, or buy from a 
retailer such as Costco that gives 
you an extra year of warranty 
coverage at no cost.

Be ready for these sneaky sales pitches.
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TECH SMART

We’ve all come to expect 
super-portability from 
a laptop, but we all know 
the math: The smaller the 
laptop, the bigger the 
price tag. That could change 
with Chromebooks, laptops 
that use Google’s Chrome 
operating system and 
generally cost between $200 
and $300. Chromebooks 
depend on the cloud, and 
they’re at their best when 
you’re working online. They 
have some appeal, but they 
also have limitations. Here’s 
what our first batch of lab 
tests showed. 

Donna Tapellini
electronics
editor

OUR EXPERT

Can you get a decent 
computer for $200?
The pros and cons of the new Chromebooks 

Bottom line. If you’re already used to storing and 
sharing lots of files online with a service such as Google 
Drive or Microsoft SkyDrive, and you want to save money 
on a highly portable laptop, a Chromebook could be a great 
buy. The models shown at left are two of our top picks.

PROS
Major portability. 

Chromebooks are small, 
thin, and light, so they’re 
built to travel. They’re 
similar in size to other small 
laptops, ranging from 11 to 
14 inches, and they weigh 
about the same. But they 
cost a lot less than most 
thin-and-light models. 

Long battery life. 
They’ll provide at least a 
workday’s worth of battery 
life—just be sure to choose 
one with the latest version 
of Intel’s Celeron processor. 

Fast speeds. 
Chromebooks start up 
quickly, partly because the 
operating system doesn’t 
place the demands on the 
computer that a heavy-duty 
OS such as Windows does, 
and partly because they 
use faster, solid-state drives 
instead of hard drives. 

Security. Google 
automatically downloads 
security updates.

CONS
Limited storage. If you’re 

used to the huge hard drives 
of traditional laptops, the 
small solid-state drives 
(generally 16 to 32 gigabytes) 
on Chromebooks might take 
you by surprise. But Google 
says storage space shouldn’t 
matter because you’re 
working online just about 
all the time. The company 
backs that up by providing 
100GB of free cloud storage 
for two years. But for many 
people, working offline on 
a Chromebook is a different 
experience that will take 
some getting used to. 

So-so screens. The 
displays on most of the 
Chromebooks we tested 
were mediocre at best.

Limited functionality. 
Chromebooks lack powerful 
processors. They provide 
access to productivity apps, 
but you might miss things 
you used to do with rich 
suites like Microsoft Office.

CHEAP BUT GOOD Our 
experts gave a thumbs-up 
to the Acer C720-2848, 
$200, and HP Chromebook 
14 q010nr, $300. 



The ads say to give T-Mobile a try and  
it will pay your early-termination fee if 
you switch from AT&T, Sprint, or Verizon 
before your contract ends. You can even 
keep your phone number! So how does  
it work? Well, you have to trade in  
a device and buy a new one from 
T-Mobile. (An iPhone 5s costs $648,  

for example, but that’s rolled into your 
plan fees for two years.) And you have 
to opt for one of its Simple Choice plans, 
which come with unlimited talk, text, and 
Web. With the cheapest plans, however, 
if you go over a certain monthly data 
limit, the carrier will slow down your data 
speed. But T-Mobile offers low plan 

prices, and it was a solid performer in  
our recent national cell-service survey.
Our advice Check with T-Mobile and 
your carrier to compare plans. When  
a staffer did the math recently, she 
found that she would save money with 
T-Mobile. When she told her carrier, 
AT&T, it offered her a similar deal. 

2 HOT NEW TRENDS 
IN ELECTRONICS
Every year our tech experts head to Las Vegas  
for the International CES, the largest consumer 
electronics show in the world. They get a first  
look at all of the bright and shiny gadgets that  
will soon hit the market. Here are two of the most 
exciting trends they spotted for 2014. 
“WEARABLES.” We really like the new Sony SmartWatch 2 (shown above), with 
its intuitive touch screen. We were also impressed with the Wellograph, a fitness 
watch that’s actually stylish, with a sapphire crystal display, a built-in heart-rate 
monitor, and the promise of a lengthy two-week battery life. We’re waiting to  
test Google Glass in our labs, as well as the newly announced Oculus Rift, a 3D 
gaming headset. 
CURVED S REENS. The new LG G Flex (shown below) is the first flexible, curved 
smart phone. The idea is that it will fit better in tight pockets than a regular flat 
screen, press closer to your ear and mouth, and survive drops. Our testers checked 
it out and say that you can bend and flatten it (slightly), but that it’s not more 
comfortable to hold. We also saw prototype TVs from LG and Samsung with 

screens that you can curve  
or flatten with a remote. A 
non-adjustable curved-screen 
Samsung TV that we tested 
last year was truly eye-
popping.

 tempting offer from T-Mobile

Tech news
HIS JUS  IN

lab update

The LG G Flex smart 
phone bends for a better 
fit in the pockets of 
skinny jeans and next  
to your face.

Warning! 
on’t let  

your kids go 
app crazy
Let your kids download an 
app from iTunes or Google 
Play and you could end up 
being the not-so-proud 
owner of dozens of apps 
plus upgrades. Apple 
recently agreed to refund 
at least $32.5 million to 
peeved parents whose kids 
had shopped unsupervised 
in the App Store. According 
to the Federal Trade 
Commission, Apple failed 
to warn parents that by 
entering a password they 
weren’t just approving a 
single app purchase, they 
were letting their kids 
make unlimited purchases 
for 15 minutes. For Android 
users, the Google Play 
store is no better: We 
found that once parents 
enter a password, kids can 
shop for a full 30 minutes! 

hop mart says Keep tabs 
on kids with mobile devices. 
And if Junior racks up a big 
bill, ask for a refund.
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1. SAM UNG ALAXY S 4 (16GB), $100 to $200   
2.  2 (16GB), $0 to $150 
3. HTC ONE (32GB), $0 to $150
4. SAM UNG ALAXY E III (32GB), $200 to $300 
5. PPLE iP NE 5S (16GB), $100 to $200 
6. SAM UNG ALAXY S III (16GB), $0 to $25 (not available on Verizon) 
7. PPLE i NE 5C (16GB), $0 to $100 
8. R LA   (16GB), $0 to $100 (not available on T-Mobile) 

�Smart phones
  133 TOTAL MODELS TESTED*

SHOPSMART EXTRA

Best of 
the best
Our top tested models

Each year, our experts test 
thousands of products  
in our 50 labs and at our 
test track. For our first 

annual “Best of the best” awards, 
we combed through more than 
1,300 reviews and talked to our 
testers and statisticians to come 
up with top picks in the three 
big-ticket product categories: 
appliances, cars, and electronics. 

In some cases, choosing  
the best product was easy. Our 
experts were unanimous in 
praising the Samsung Galaxy S 4   
as the best smart phone, no 
matter which carrier you prefer. 
Other categories are a tougher 
call. Front-loading washing 
machines routinely outperform 
top-loaders in our tests, for 
example, but there are plenty  
of folks who wouldn’t dream  
of buying a front-loader. In  
those cases, we singled out top 
performers in each style.

Some products won’t come  
as a surprise. The Apple iPad, 
which revolutionized the tablet 
category, is tough to beat. On the 
other hand, you might be surprised 
that BMW and Mercedes-Benz 
didn’t make our car list but 
Hyundai did. In all, there are 111 
picks on our best-of-the-best 
lists. And you can’t go wrong with 
any of them.

With 9.5 hours 
of battery life, 
the Galaxy S 4 
lets you play 
Candy Crush, 
shop online, 
and text all 
day long. 

*Prices vary by carrier and are based on a two-year contract. Models 
 are available on AT&T, Sprint, T-Mobile, and Verizon, except as noted.
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1. ER P RE S7-392-6832 L RAB K 
(13-inch), $1,300 
2. DELL S 12 C NVER BLE  
T U  L RAB K, 4  EN. i5  
(11- to 14-inch convertible), $1,200 
3. U  ZENB K 302 - HI5T08  
(13-inch), $1,000 
4. PPLE A K R  15- N  W  

E NA D PLAY 293 /  (15-inch), $2,000 
5. T BA SA ELL E 70- T3 22  
(17- to 18-inch), $800 
6. DELL S 15 T U  (15- to 16-inch), $1,500
7. EN V  GA 2 R   
(11- to 14-inch convertible), $1,050 
8. H  SPE RE 13 -3000 L RAB K  
(13-inch), $1,000
9. PPLE A K A R (11-inch), $1,000

�Laptops
  95 TOTAL MODELS TESTED

1. SAM UNG ALAXY E 8.0  
(Wi-Fi, 16GB; 8-inch screen), $330 
2. PPLE i A  R  
(Wi-Fi, 16GB; 9.7-inch screen), $500
3. SAM UNG ALAXY TAB 3 8.0  
(Wi-Fi, 16GB; 8-inch screen), $300
4. PPLE i A  N  W  E NA PLAY  
(Wi-Fi, 16GB; 7.9-inch screen), $400
5. SAM UNG ALAXY E 10.1 2014 N  
(Wi-Fi, 16GB; 10.1-inch screen), $550
6. GLE EXU  7, 2N  GEN.  
(Wi-Fi, 16GB; 7-inch screen), 
$230
7. GLE NEXU  10, 
2N  EN. (Wi-Fi, 16GB; 
10-inch screen), $400
8. K N LE F RE X 
(Wi-Fi, 16GB; 7-inch 
screen), $230 
9. S NY PER A TABLE  Z 
(Wi-Fi, 16GB; 10-inch 
screen), $500
10. M R F  URFA E 2 
(Wi-Fi, 32GB; 10.6-inch 
screen), $450
11. EN V  GA TABLE  
8 (Wi-Fi, 16GB; 8-inch 
screen), $270
 

Tablets
  135 TOTAL MODELS TESTED

1. SAM UNG 60 8500 (60-inch plasma), $2,300
2.  60 8600 (60-inch L D), $2,600
3. S NY RAV A -65 900  (65-inch HD L D), $5,000  
4. SAM UNG 64 5500 (64-inch plasma), $1,800 
5. S NY RAV A D -60 550  (60-inch L D), $1,500
6. SAM UNG 55 8000 (55-inch L D), 2,300 
7. SAM UNG 64 8500 (64-inch plasma), $3,300 
8. S NY D -55 900  (55-inch L D), $2,000

TVs
  198 TOTAL MODELS TESTED

The Samsung 
PN60F8500 is 
the brightest 
plasma TV we’ve 
ever tested.

The Acer Aspire’s 
lightning-fast 
processor has the 
power to handle 
any task.

The Samsung Galaxy  
Note 8.0 is a multitasking 
marvel—and you can  
write on the screen  
with the stylus! 
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SHOPSMART EXTRASHOPSMART EXTRA

1.  28991[ST]  
(three-door French-door bottom freezer), $2,800
2. SAM UNG 261 I S   
(three-door French-door bottom freezer), $2,100
3. SAM UNG T9000 32 QD S   
(four-door French-door bottom freezer), $3,500
4. T ERMA R REE M C LLE N T36 820SS  
(built-in), $7,400 
5. JENN- R JS42 D D [SS] (built-in), $7,200  
6. SAM UNG S265TD[ ] (side-by-side), $1,300 
7. EN  S 26C6 [ ] (side-by-side), $1,950 
8. RLP L L  2 HD [Q]  
(conventional bottom freezer), $1,200
9.  R F LE TS22 HS[ ] (top freezer), $1,400 
10. RLP L T771 [ ] (top freezer), $1,100

�Refrigerators
  330 TOTAL MODELS TESTED

O T- O D S
1. AY AG AX MA  H 8000  $1,450 
2. ENM RE L E 41073 $1,500
3. SAM UNG 457 S[ ] $1,500
4. RLP L DUE  98H  $1,500
5. AY AG AX MA  H 7000  $1,150

TO - O D S
1.  T1101C  $700
2. SAM UNG 422 HD[ ] $750 
3.  T5070C[ ] $1,000 
4. SAM UNG 484DSH [ ] $1,000 
5.  T 7450D  $800

Washers
  166 TOTAL MODELS TESTED

LE R
1. SAM UNG D 50 9 8  $1,100
2.  D 485 C $1,400
3. AY AG AX MA  

 D8000  $1,450
4. ENM RE L E 81073 $1,350
5.  D 3470[ ] $1,000
6. RLP L CABR  

D5800  $700

S
1. SAM UNG D 50 9 8  $1,200
2.  D 485 C $1,500
3. AY AG AX MA  D8000  $1,550
4. ENM RE L E 91073 $1,450
5.  D 3471[ ] $1,200
6. RLP L CABR  D5800  $800

�Dryers
  166 TOTAL MODELS TESTED

The LG 
LFX28991[ST] 
kept its cool 
better than any 
other fridge 
we tested, and 
it’s so quiet 
you’ll never 
know it’s there!

The Maytag’s 
overnight 
wash-and-dry 
cycle lets you 
start the day 
with fresh, 
unwrinkled 
clothes.

The top-rated 
Samsung 
electric dryer 
can swallow a 
ton of laundry, 
and it’s 
super-quiet.
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�Ranges
  194 TOTAL MODELS TESTED

CT ICS
1.  R F LE H 925STSS  
(induction smoothtop, single oven), $2,700
2. SAM UNG TQ307   
(induction smoothtop, single oven), $1,500
3. R G A RE 302T  (smoothtop, double oven), $1,300
4.  3023S (smoothtop, single oven), $1,000
5.  CAFÉ CS980S SS (smoothtop, single oven), $2,800

S
1.  D 3037ST (double oven), $1,500
2.  S920S  (slide-in, single oven), $2,800
3. EN  D 763 SS  
(pro-style, dual-fuel oven), $6,000
4.  N GRAM ZD 364 D SS (pro-style), $7,500
5.  S920S  (dual-fuel single oven), $2,800

1. ENM RE L E 12793 $1,350
2. ENM RE L E 12783 $1,200
3.  EN A SH 3 7[5] C $730
4. EN  D 454CSS $1,500
5. T ERMA R T PA  SER E   
D HD640J  $1,500
6.  800 LU  SER E  SH 7 T55 C $1,300
7. M ELE FU URA MEN N G5675 F $1,900
8.  500 SER E  SH 65T55 C $900
9.  300 SER E  D  SH 53T 5 C $850
10.  R F LE DT750 F  $1,100
11. L MBERG W 55300  $850

�Dishwashers
  330 TOTAL MODELS TESTED

he dirt on dishwashers
Our testers smudge hundreds of 
plates with peanut butter, eggs,  
and other sticky stuff to see which 
machines get the job done best.

With the LG 
LDG3037ST’s 
dual ovens, 
you can make 
dinner and 
dessert at the 
same time.

Food and gunk 
can’t hide from 
the top-rated 
Kenmore 
Elite’s unique 
motorized 
sprayer arm! 
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SHOPSMART EXTRA

1. ENM RE L E 31150 (bagged upright), $350 
2. ELE S 7210 TW  (bagged upright), $475
3. RBY SEN R A (bagged upright), $1,350
4. ELE S 7260 CA  & D G  
(bagged upright), $715
5. ENM RE R GRE VE 21714  
(bagged canister), $400
6. ANA N  C-C 937  
(bagged canister), $330
7. ENM RE IN U N 31100  
(bagged upright), $250
8. ENM RE R GRE VE 31069  
(bagged upright), $200
9. ENM RE R GRE VE 21614  
(bagged canister), $300
10.  MPRE R U 350   
(bagless upright), $400
11. H VER LA NUM AGGE   

H30010CO  (bagged upright), $300

Vacuums
  141 TOTAL MODELS TESTED

Cars
  264 TOTAL MODELS TESTED
1. TE LA EL S $89,650
2. U  6 (3.0T) $56,295
3. INF N  Q70 ( 6) $53,825
4. T Y A CAMRY HYBR  $29,052
5. XU  L  460  $82,504
6. T Y A CAMRY ( 6) $32,603
7. H N A R  (4- YL.) $23,270
8. C EVR LE  MAL BU (2.0 ) $33,865
9. HYUN A  NA A (2.4) $21,800
10. MA A MX-5 M A A $31,150
11. P R E B X ER (2.7) $59,600

Zoom-zooming in
To find the best autos, we use secret shoppers 
to buy more than 80 new vehicles a year. Our 
experts drive them at our 300-acre test facility 
and around town to rate mileage, handling, 
accident-avoidance capability, and more.

Our No. 1 car is  
a plug-in, but it’s 
superfast, quiet, 
and luxe—and it 
gets the equivalent 
of 84 mpg!

T : Vehicle models are priced as tested.

The top-rated Kenmore 
sucks up dirt and pet 
hair without spitting 
dust into the air, thanks 
to powerful suction and  
a HEPA filter.

82 |  CON U ER RE OR  P MARTSSHOTSPMS ENO

STOSCHO
TIZD

TSOID
TITOH

CDACCODO
VOTO

LSSLE
IDOTO

VITII
ADIA
MODS

MU
DBTIPOO

PVLSSOKOLG

SSIOPOK

SSIOPOK

ITIOTOK

GMICSOP

SSIOPOK

OTMI
ITKI

ISTMI
ITEOK



recalls&safetyalerts
DEHUMI IFIERS
THE RECALL: 350,000 
Gree-manufactured 
humidifiers (G  brand)  
sold at Sam’s Club, Walmart, 
and other stores nationwide, 
and online at Amazon.com 

and eBay from April 2008 through December 
2011 for $180 to $270. They can overheat, 
smoke, and catch fire. Gree has received an 
additional 16 reports of incidents since the 
first recall of 2.2 million in September 2013, 
including five fires associated with $430,000 
in property damage. 
IF YOU OWN ONE Turn off the unit and 
unplug it. Contact Gree at 866-853-2802  
or go to GreeUSA.com to get a refund. 

LASHLIGHTS
THE ECALL: 225,000 ayovac 
flashlights sold at electronics, 
grocery, drug, hardware, home 
improvement, auto parts, and 
other stores nationwide, as well  
as online at Rayovac.com and 

other websites. The flashlight’s batteries 
can overheat and melt the plastic casing, 
posing a burn hazard. Spectrum Brands  
(the importer) has had 12 reports of 
flashlights overheating and melting.
IF YOU OWN ONE Stop using the 

Did you buy it?

 

IT’S OUTRAGE US! oxic sofas

flashlight, remove the batteries, and contact 
Spectrum at 855-752-6660 or go to 
RovRecall.com for a refund.

TROLLERS
THE RECALL: 216,000 
Britax B- gile, B- gile 
Double, and BOB Motion 
strollers sold nationwide 
and online at Amazon.
com, AlbeeBaby.com, 
BuyBuyBaby.com, 

Diapers.com, ToysRUs.com, and other online 
retailers from May 2011 through June 2013  
for $250 to $450. The hinge on the stroller’s 
folding mechanism can partially amputate 
your fingertips, break your fingers, or cause 
severe cuts, among other injuries, when  
you press the release button while pulling 
on the release strap. 
IF YOU OWN ONE Stop using the  
stroller immediately and contact Britax  
at 866-204-1665 or go to BritaxUSA.com  
to get a free repair kit. 

COFFEE PRESSES
THE RECALL: 28,000 
Bodum rose gold glass 
coffee presses sold at 
Starbucks and online  
at Starbucks.com from 
November through 
December 2013 for about 

HE ISSUE Pennies aren’t the only things hiding  
in your couch. Manufacturers have been injecting 
flame-retardant chemicals into upholstered furniture 
for years. That’s a problem because the chemicals  
can be transferred from furniture to people—mainly 
through dust—and have been linked to cancer, 
reduced IQ, infertility, birth defects, and other health 
problems. And research suggests that the flame-
retardant agents might actually increase fire risks.  
The chemicals have been used to meet a 1975 
California standard that required the foam in 
furniture to withstand a small open flame for  
12 seconds. The state regulation quickly became  
a de facto national standard.

  K California played an integral role in 
promoting the use of flame retardants, but the Golden 
State is now leading the way in making sure shoppers 
have access to furniture that’s fire-safe and free of 

unhealthy chemicals.  
Its new flammability 
standard, which went 
into effect in January, 
lets manufacturers 
produce furniture (and 
the foam found in many 
baby products) without injected flame-retardant 
chemicals. Consumers Union, the advocacy arm of 
Consumer Reports, our publisher, supports the new 
standard—although it doesn’t ban the chemicals—and 
filed comments with regulators before it was finalized.

  C  D  Californians should look for a 
TB117-2013 tag (the code for the new standard) when 
shopping for furniture. Regardless of where you live, 
ask about flame retardants before buying. Companies 
such as Ekla Home (eklahome.com) manufacture 
pieces that carry claims of being flame-retardant-free.

$40. The glass carafe can fall out of the 
metal frame and plastic base of the coffee 
press and break or shatter, and you could  
get burned or cut. Bodum has had 14 
reports of carafes breaking or shattering 
when the plastic base separated from the 
metal frame.
IF YOU OWN ONE Stop using it and 
return it to the store where you bought it  
or contact Bodum at 855-378-6864 or go  
to Bodum.com for a full refund. 

ELEVISION WALL MOUNTS
THE RECALL: 195,000 rgotron interactive 
wall mounts for computer monitors or TVs 
sold at AAFES, H.H.Gregg, Sam’s Club, 
Walmart, retailers nationwide, and online  
at Amazon.com from February 2012 to 
January 2013 for $50 to $400. The weld 
between the mounting plate and the 
mounting ring can fail, and the monitor  
or TV can fall. 
IF YOU OWN ONE Immediately remove 
the TV/monitor from the mount and  
call Ergotron at 800-888-8458 or go to 
Ergotron.com to check the model numbers 
included in the recall and to get a free 
repair kit.
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In 1993 it was cool  
to carry around a cell 
phone the size of a 
brick. Why? It was 
10 years after the very 
first cell phones hit the 
U.S. market, and still 
only about 5 percent of 
U.S. adults owned one. 
Today, according to  
a survey by the Pew 
Research Center’s 
Internet & American 
Life Project, about 
91 percent of us have 
one. But all trends come 
back eventually. Large-
screen phones, aka 
phablets, are the big 
new thing.

TALKING 
ALL

backintheday
NEWS AND TIPS FROM OUR EXPERTS IN 1993
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THEN AND NOW 

What 
the heck 
is it?
This thing might 
look like a stubby 
blow dryer, but the 
NSA Auto 600 was 
a car-air cleaner.  
It plugged into the 
lighter socket so 

you could fire it up after you 
lit up. Our lab tests showed 
that it did capture some  
dust, but a vehicle’s climate-
control system was pretty 
good at getting rid of smoke 
and other pollutants. What 
we can’t figure out is why 
someone would even consider 
buying this $224 gadget  
(in today’s dollars) when you 
could just crack a window!

POLITICS & HOCOLATE HI S
hortly after illary linton’s infamous “  could have stayed home and baked cookies” 

remark on the campaign trail (used in defense of her working-woman status), amily ircle 
magazine got her to agree to a chocolate chip bake-off with first lady arbara ush. nd 
despite her professed lack of baking experience, illary won. fter we printed her recipe, 
one reader told us it seemed a lot like her grandmother’s “ artha ashington cookies.”  
n 2016, maybe another linton ( ill?) will be doing the baking!

Moon or bust!
When Delta Airlines bought bankrupt  
Pan Am’s assets, a Consumer Reports 
reader—a member of Pan Am’s “First 
Moon Flights” club—asked if Delta would 
deliver on the club’s promise to guarantee 
seating on moon flights. Delta said that  
it had agreed to take over some of Pan 
Am’s routes and frequent-flyer obligations,  
but nothing lunar. Twenty years later, 
Virgin Galactic is going for the moonshot. 
Well, almost—$250,000 will get you 
reservations on a suborbital space flight.

SWEET 
SUCCESS
The Clintons 
beat the 
Bushes twice!

The Blaupunkt 
TC-132 was a 
real handful.

vs.
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HOW TO REACH US/EDITORIAL CONSUMER REPORTS ShopSmart, 101 Truman Ave., Yonkers, 
NY 10703-1057, Attn: Customer Relations.

SUBSCRIPTIONS Visit us online at ShopSmart.org. You can also contact us about your 
subscription by phone at 866-428-5812. Or write to us at: ShopSmart, P.O. Box 5788, Harlan, IA 
51593-1288. (Attach or copy address label from back cover. Allow four to six weeks for processing.)

MANAGE YOUR ACCOUNT ONLINE Go to ShopSmart.org/magazine to renew your current 
subscription; pay for your subscription; give a gift subscription; change your address; report  
a missing, duplicate, or damaged issue; or order a new subscription.

S S  V  9, I  2
S S  (ISSN 1932-3557) is published monthly, except August and February, by Consumer 
Reports, 101 Truman Ave., Yonkers, NY 10703-1057. Annual subscription rate is $22.95 for six issues  
or $34.95 for 10 issues. Periodical postage paid at Yonkers, NY, and additional mailing offices.

POSTMASTER Send address changes to ShopSmart, P.O. Box 5788, Harlan, IA 51593-1288. 
If the post office alerts us that your magazines are undeliverable, we have no further obligation  
to fulfill your order unless we receive a corrected address within two years.

BACK ISSUES Single copies of preceding issues, $6.99 each (includes shipping and handling). 
Please send payment and issue date to ShopSmart, Attn: Customer Relations Dept., 101 Truman Ave., 
Yonkers, NY 10703-1057.

F  R , -P ,  R  I  Contact: PARS International.  
Phone: 212-221-9595. Fax: 212-221-9195.

PERMISSIONS Use of CONSUMER REPORTS ShopSmart in whole or in part is forbidden 
without prior written permission (and is never permitted for advertising purposes). Address 
requests to CR Permissions Dept., 101 Truman Ave., Yonkers, NY 10703 -1057, or by e-mail 
to wwintman@consumer.org. 

D   On Kindle Fire, Nook Color, Zinio, Google Play, and Next Issue.

MAILING LISTS We exchange or rent our customer postal mailing list so that it can be provided 
to other publications, companies, and nonprofit organizations. If you wish to have your name 
deleted from our list, please send your address label with a request for deletion from outside use to 
CONSUMER REPORTS, P.O. Box 2127, Harlan, IA 51593-0316. We do not exchange or rent customers’ 
e-mail addresses, except to our affiliate, the Consumers Union Action Fund (CUAF), which engages  
in advocacy to improve the marketplace for consumers. You can review our complete privacy policy for 
CONSUMER REPORTS information products, services, and programs at ConsumerReports.org/privacy.

W ’    X  
Look for ShopSmart on newsstands on April 15

For more great shopping tips, check out our daily blog at ShopSmart.org.

Amazing, cheap products
Appliances, electronics, and more 
that can save you big bucks.

Bargain shopping secrets
Learn how to score the best deals 
online every time.

Feel better this spring
Our health experts tell you the 
smartest buys for seasonal allergies. 
Also, how to get the best prices  
on over-the-counter drugs.

P  Here’s what we’re testing  
next in our labs:

C

C  

C

F Z  É

I  

M

OOPS! In our March 2014 issue, the price of the Bamboo multi-charging station shown on page 18  
is $35 at greatusefulstuff.com—not $20; on page 34, “Cool Fridge Trends,” the smaller inset photo of the 
Samsung T9000RF32FMQDBSR (a four-door model) incorrectly shows a three-door model; and on page 
83, “Recalls & Safety Alerts,” the contact number for the 7-cup Cuisinart food processor is incorrect. The 
correct number is 877-339-2534.
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Your Best Source for 
Bargains & Shopping Tips

Subscribe today and Save! 
Go to: www.ShopSmart.org/0414n

Subscriptions are not currently available in Canada

 Whether you’re shopping
for your family or splurging 
for yourself–ShopSmart shows 
you how to always make the 
right choice.

 From great giveaways to 
insider tips on saving. From 
what a product promises to 
what it actually delivers–
ShopSmart has you covered.

 With a little help from our 
experts, you’ll spend less and 
get the best every time!

KD444N

Is it really a good deal? Or just a good-looking mistake?


