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 Welcome to the latest issue of iPad & 
iPhone User, the only guide you need 
to the wonderful world of iOS.

As we talk about on page 11, Apple is expected 
to host an event on 15 March where it will announce 
a new 4in iPhone and an updated iPad Air. We 
looked at the new handset in the previous issue, 
so this month we’ll be examining Apple’s new 
tablet on page 12. We round up all the rumours 
concerning its design and specifications. Plus, 
we’ve a wishlist of  the features we’d like to see.

If cost is putting you off getting your hands on a 
new iPhone or iPad, we look at the pros and cons of 
buying tech from the US. We consider how much you 
will have to pay for import duty and delivery charges, 
plus what warranty you get and more, from page 3 4.  

Apple has updated its iWork suite of apps for iOS. 
We look at this on page 58. And if you fancy a break 
from the grindstone, we’ve the best driving games 
for the Mac, plus how to get US Netflix in the UK.

We also examine the differences between Apple 
Music and iTunes Match, and have a round up of the 
best battery packs for your iPhone and iPad.

We hope you enjoy the issue. Feel free to send us 
your feedback via facebook.com/ipadiphoneuser or 
email rob_grant@idg.co.uk. 

Welcome... 
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 Apple announced its financial results for the 
first quarter of fiscal 2016 on 26 January. 
Here, you’ll find out how many iPhones, 

iPads, Macs and Apple Watches the tech giant 
has sold in the quarter.

How much money did Apple make?
Apple posted record quarterly revenue of 
$75.9 billion and record quarterly net income of 
$18.4bn, or $3.28 per diluted share.

This compares to Q1 of 2015, when Apple 
posted a record quarterly revenue of $74.6bn and 
record quarterly net profit of $18bn, or $3.06 per 
diluted share, so we’re essentially looking for an 
improvement on that. With the launch of the iPad 

Record revenue, but iPhone sales up a fraction only

News: Apple’s Q1 results
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Pro in November and the new Apple TV in October, 
in addition to this being the first full quarter that the 
iPhone 6s and 6s Plus, the holiday quarter was a 
huge one for Apple.

In the previous quarter, which ended on 26 
September 2015, Apple posted a quarterly revenue 
of $51.5bn and a quarterly net profit of $11.1bn, which 
is $1.96 per diluted share. In the quarter just gone, 
gross margin was 40.1 percent compared to 39.9 
percent in the year-ago quarter. International sales 
accounted for 66 percent of the quarter’s revenue.

Apple just about beat its expectations. Last 
quarter, the tech giant suggested that guidance 
for Q1 2016 should be:

•  Revenue between $75.5- and $77.5bn
•  Gross margin between 39 percent and 40 percent
•  Operating expenses between $6.3- and $6.4bn
•  Other income/(expense) of $400 million
•  Tax rate of 26.2 percent

Analysts are likely to be disappointed as they were 
predicting an average of $77.1bn and $3.25 per share 
for the quarter. Even that would have been a small 
increase compared with year-over-year revenue 
growth of 22 percent or higher in previous years.

That hasn’t stopped Apple CEO Tim Cook 
celebrating. “Our team delivered Apple’s biggest 
quarter ever, thanks to the world’s most innovative 
products and all-time record sales of iPhone, Apple 
Watch and Apple TV,” he said.

Apple’s Chief Financial Officer Luca Maestri 
noted that the gains came despite “very difficult 
macroeconomic environment”.
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What we can expect from Q2 2016
Apple is providing the following guidance for its 
fiscal 2016 second quarter:

•  Revenue between $50- and $53bn
•  Gross margin between 39- and 39.5 percent
•  Operating expenses between $6- and $6.1bn
•  Other income/(expense) of $325m
•  Tax rate of 25.5 percent

Number of iPhones sold
In Q1 2016, Apple sold 74.779 million iPhones and 
made $51.635bn in revenue from those sales. In the 
same quarter of 2015, Apple sold slightly fewer units: 
74.468 million and made revenue of $51.182bn. At 
the time this set a new record and represented an 
increase of 46 percent year-over-year.

Apple watchers had expected the new sales 
figures to come in very close to last year’s figures, 
with growth at 1 percent year-
over-year if anything.

There are likely to be 
concerns that this is a very 
small year on year increase, 
suggesting that the smartphone 
market is now 
saturated. Although 
it may also be due to 
people holding off 
buying a big iPhone 
because they would 
prefer a 4in model, 
said to be launching 
in March or April.
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The iPhone 6s and 6s Plus were released on 25 
September so have been available for the entirety 
of Q1 2016. With the new phones on sale for a small 
part of the quarter, analysts had predicted that Apple 
would have sold to 48.7 million iPhones in the first 
quarter of 2016, but Apple missed this estimate. 

In the final quarter of 2015, Apple sold 48.046 
million iPhones, and made $32.209bn in revenue 
from those sales.

iPads
Even the iPad Pro hasn’t pulled the iPad out of 
the doldrums. 16.122 million were sold in quarter 
1. That’s fewer than were sold in quarter 1 of 2015 
when Apple sold 21.419 million units. Revenue 
was $7.084bn for quarter one 2016, compared to 
$8.985bn in the same quarter of 2015.

iPad sales have been declining over the past 
few quarters, which could well be the reason 
Apple decided not to host a separate iPad event 
in October of 2015 like it normally does, and why 
the iPad Air 2 didn’t get an update. We did see the 
launch of a new iPad mini 4 in September, and of 
course the introduction of the all-new iPad Pro, but 
despite this analysts had suggested that we’ll still 
see a decline from the 21.4 million iPads sold in the 
year ago quarter, to around 18 million according to 
FBR Capital Markets, and unfortunately the number 
was even lower than that.

In the final quarter of 2015, Apple sold 9.9 million 
iPads, so Apple did significantly increase sales 
following the launch of the new models. In the first 
quarter of 2015, which is the quarter we should be 
more closely comparing with, Apple sold 21.4 million 
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iPads, which was lower than the 26 million iPads 
sold in the first quarter of 2014.

During Apple’s previous earnings call in 
October, Cook referred to the iPad Pro, saying: 
“iPad Pro will enable a new generation of apps 
for entertainment and productivity, design and 
illustration, engineering and medical.”

Cook didn’t say much more about iPad during 
that call with analysts, other than to comment that 
nobody had asked him about the device. He did say 
that: “If you look at iPad as just an example, in China, 
68 percent of the people that purchased an iPad, it 
was the first tablet they’ve owned, and 40 percent 
of those had never owned any Apple product.”

One reason why iPad sales have slowed may be 
that despite loving the device, those who currently 
own one are not yet ready to upgrade.

Apple Watch
We’re now talking about the Apple Watch’s third 
quarter of availability, and figures for Apple’s 
wearable still remain a mystery. In September, 
two new colours were released in the £299 Apple 
Watch Sport range which could help boost numbers, 
and we expect the device was high on many 
Christmas lists this year.

Apple continues to bundle Apple Watch sales 
figures in with ‘Other Products’ – a category that 
also includes Apple TV and iPods, among other 
things. All Apple reveals is the revenue figure in 
this category (not numbers of units sold) and the 
figure in the last quarter of 2015 was $3.048bn in 
revenue and for this quarter just gone, the figure 
was $4.351bn.
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That compared to $2.641bn in the previous 
quarter, which was already up on the quarter before 
that one ($1.689bn). In the same quarter of 2015 
Apple made $2.689bn from this category. The Other 
category saw a sales jump of 61 percent compared 
to the same quarter in 2014. So things are definitely 
on the up and the Watch is likely to be the reason, 
although the category includes the Apple TV too, 
which has also been updated recently.

Cook had previously revealed that Watch sales 
were expected to soar during the Christmas quarter.

Explaining why the Watch sales aren’t broken 
down when he announced the third quarter results, 
Apple CEO Tim Cook told analysts: “We made the 
decision back in September not to disclose the 
shipments on the watch, and that was not a matter 
of not being transparent, it was a matter of not 
giving our competition insight [on] a product that 
we worked hard on.”

Number of Macs sold
We’ve been impressed by Apple’s Mac sales 
throughout 2015 and last quarter of 2015 didn’t 
disappoint. Apple sold 5.709 million Macs, making 
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revenue of $6.882bn. This represents astonishing 
growth in a market that keeps contracting, at least 
for other PC manufacturers.

In the 2016 Q1 results Apple announced sales of 
5.312 million Macs, bringing in revenue of $6.746bn. 
This is smaller than the final quarter of 2015, 
perhaps because the tech giant has been lax with 
its Mac updates, with the exception of the iMac, 
which was updated in the quarter just gone.

In Q1 2015, Apple sold 5.519 million Macs, and 
made $6.944bn in revenue from those sales. So 
disappointingly we are seeing a decline in Mac 
sales, a category that had been doing well for 
Apple, despite the negative trend in the global 
personal computer market.

We hope to see an increase in Mac 
sales if Apple updates its Macs soon 
– it seems likely that the company 
has been awaiting the new Intel 
Skylake chips that would be destined 
for it’s consumer Macs.

Software and services
Apple made $6.056bn in revenue 
from software and services 
in 2016’s first quarter. In the 
same quarter in 2015, this was 
$4.799bn, perhaps the launch 
of the Apple TV has aided this 
figure. Ashleigh Allsopp
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 As we reported last month, Apple has a spring 
event in the works to launch a 4in iPhone, 
a revamped iPad Air, and new Apple Watch 

models. Now we have a tentative date: March 15.
Apple is reportedly set to launch the iPhone 5se 

– a 4in phone that reportedly has the same chips 
as the 6s for always-on Siri without needing to be 
plugged in. The phone will also support Live Photos 
and have an NFC chip for Apple Pay.

Apple may also have another tablet, the 9.7in iPad 
Air 3, on deck. The new Air reportedly has a Smart 
Connector for attaching to a keyboard, just like the 
iPad Pro. The company is also expected to show off 
new Apple Watch bands and next-gen software, but 
no major hardware overhaul. Caitlin McGarry

Tech giant sets date for its March event

News: Apple’s March event
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 We started looking forward to the iPad Air 
3 launch almost as soon as the iPad Air 
2 came out in 2014 – and when iOS 9 

was announced, the countdown to the iPad Air 3 
launch date began in earnest. No new iPad Air was 
launched in autumn 2015, so when will the iPad Air 
3 come out? Here are all the latest rumours about 
the new iPad Air 3, from design and new features to 
dimensions, specs, UK launch date and UK price. 

Release date
We originally predicted an October 2015 launch 
for the iPad Air 3, based on past behaviour from 

What we can expect from Apple’s rumoured tablet

Feature: iPhone Air 3
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Apple. The iPad Air 2 was unveiled to journalists 
on 16 October 2014; the iPad Air 1 was announced 
on 22 October 2013, and released at the start 
of November. This is Apple’s standard iPad 
release schedule, and the announcement of iOS 
9 at WWDC 2015 on 8 June, same as every year, 
suggested that things were proceeding as usual.

But 2015 was a surprising year for iPad 
announcements. At Apple’s September press 
briefing, where we would traditionally expect to 
hear about iPhones, iPhones and more iPhones, the 
company risked overshadowing the first sighting 
of the iPhone 6s and 6s Plus by unveiling the iPad 
Pro (and then slipping out the iPad mini 4, which is 
actually a far more valuable and appealing update 
than last year’s iPad mini 3). But there was no sign 
of the next mid-size iPad Air.

It had been rumoured before the announcement 
that the iPad Pro was such an important product 
for Apple that it had shifted resources away from 
the iPad Air 3 in order to get it finished – with the 
result that the iPad Pro and iPad mini 4 would launch 
together in autumn, and the Air 3 would have to wait 
until 2016. 9to5Mac noted that the report seemed a 
little “sketchy”, but it turned out to be spot on.

Many pundits speculated that the iPad Air 3 had 
been pushed back to October, the usual month for 
iPad launches, but Apple kept quiet on the subject. 
And now we’re left to wonder if we’ll see any update 
to the iPad Air lineup between now and autumn 
2016. Indeed, some leftfield rumours suggest that 
Apple may have brought this line to an end, and 
will in future focus on the mini and Pro ranges. That 
strikes us as crazy talk, mind you.
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iPad Air 3 coming in the first half of 2016 ‘but 
won’t significantly increase Apple revenue’
Respected analyst Ming-Chi Kuo has predicted that 
the iPad Air 3 will be unveiled in the first half of 2016, 
so the March launch event detailed below could be 
on – or we might still have to wait until summer.

In a further investor report on 24 January 
2016, Kuo maintained the prediction 

of an early-2016 launch, but 
sounded a note of caution, 
suggesting that the Air 3 launch 
wouldn’t have much of an effect 
on Apple’s bottom line. (Kuo was 
similarly cautious about sales of 
the iPhone 6c or iPhone 6se, but 
suggested that new MacBooks 
are “a stronger candidate for 
becoming a theme given solid 
growth in the business segment, 
as well as a potential upgrade to 
hit the market in 1H16”.)

iPad Air 3 rumoured to launch in  
March 2016, but who started 
the rumour?
Of late, a number of Apple pundits 
and tech rumour sites have 
become fixated on March 2016 as 
the likely launch date of the iPad 
Air 3. (And we certainly wouldn’t 
like to rule out a spring launch 

– it would seem odd for Apple 
to go two full years between updates of 

its classic iPad range.) The only thing is that the 
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source everyone is pointing to doesn’t actually 
predict a March launch. Now, I’m the first to admit 
that I can’t read Chinese, so I’m relying here on good 
old (not particularly good) Google Translate. But 
according to that service, the page on MyDrivers that 
multiple tech websites have linked to says:

“Latest news, Apple has not forgotten iPad Air 3, 
but postponed, but release indeterminate time, it 
will be available as early as October, or at the end 
of this year or early next year.”

In other words (and apologies for the stilted 
translation-ese), the site doesn’t claim to know 
when the iPad Air 3 will launch, observing instead 
that this is “indeterminate” and then offering three 
relatively widely spaced possibilities (one of which 
has already been proved wrong). And it doesn’t 
specifically mention March at all, although the third 
prediction is vague enough that it could just about 
include March at a push.

There’s a few possible explanations for this:

1.  MyDrivers have edited their page, and it no longer 
says what is did when everyone linked to it – it is 
a couple of months old, after all (although it seems 
odd that they’d leave the October prediction intact 
while editing out a prediction that could yet be 
spot-on). They could also have set up a redirect to 
a different article.

2.  That there is a MyDrivers page that predicts a 
March launch, but the first Western journalist to 
notice it accidentally linked to an older article on 
the same site and everyone else copied the link 
in good faith.
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3.  That Google Translate is letting me down 
somehow and the article says exactly what the 
other sites claim it does, and unlike me their 
reporters can read Chinese.

4. I’m being an idiot in some other unspecified way.

5.  Or that nobody bothered to check the source they 
were linking to and a rumour has therefore been 
started based on no evidence at all.

Ultimately all that I can state definitively is this: 
quite a lot of tech websites – not all of them, by 
any means, but enough to call it a trend – are 
currently reporting a rumour that the iPad Air 3 
will launch in March 2016; and I for one cannot 
work out where this rumour came from. If anyone 
reading this does have a source that points to a 
March announcement, please let me know and I 
will eat my words. 

iPad Air 3 to launch  
alongside 4in iPhone in March
So it seems that I may have to eat my words, as 
9to5Mac recently claimed, citing sources with 
knowledge of the subject, that Apple is set to 
launch the highly-anticipated iPad Air 3 alongside 
the 4in iPhone (iPhone 6c or 5se depending on 
which rumours you believe) and a handful of new 
Apple Watch straps at an event on 15 March 2016. 
It’s said that Apple won’t be using the Bill Graham 
Civic Auditorium in San Francisco as it did when 
it launched the iPhone 6s, and the company is 
instead opting for a smaller affair, possibly being 
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held at Apple’s Town Hall in Cupertino. While there 
is no official word from Apple, we think this is more 
than likely, especially considering earlier rumours 
pointing towards a March 2016 release date (for 
both the iPad Air 3 and iPhone 6c).

iPad Air 3 UK on sale date rumours
When will the iPad Air 3 go on sale in the UK? 
There’s usually a delay of around 10 days between 
the announcement and the devices going on sale. If 
the Air 3 launches in mid-March 2016, for example, 
then expect it to hit UK shops in late March.

There are occasionally shortages when a 
major Apple product launches, so those who are 
desperate to get their hands on the Air 3 would be 
wise to place a preorder if possible. (Preordering 
using Apple’s own Apple Store app rather than on 
the website often appears to give you a head start 
that could make all the difference.)

Design
Let’s look next at the iPad Air 3’s physical design. 
What will the iPad Air 3 look like (and feel like)?

Smart Connector
We’ve seen a leaked schematic of the iPad Air 3 
(see the images section), and this appears to confirm 
that the iPad Air 3, like the iPad Pro, will have a that the iPad Air 3, like the iPad Pro, will have a 
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Smart Connector on the lefthand edge for 
attaching a Smart Keyboard Cover.

Most iPad accessories are dependent on 
their own battery power – even the Apple 
Pencil has to be recharged, albeit very 
quickly, when it runs out of charge – but 
the Smart Connector allows a connected 
keyboard cover to draw power from the 
iPad’s battery. In the iPad Pro’s case, that 
means a very long usage time, since it has a 
monster battery; hopefully the iPad Air 3 will 
be able to offer something impressive in that 
department too.

Thinner than the iPad Air 2
Physically, it’s rumoured that the next 
iPad Air will be… wait for it… thinner than 
its predecessor. “Additional [rumours] 
claim the iPad Air 3 will be thinner than 
the iPad Air 2,” says Cult of Mac, “thanks 
to a smaller battery allowing it to shrink 
down to just 5mm thick (compared to the 
6.1mm thickness of the iPad Air 2), as well 
as possibly including waterproofing or 
dust-resistant features.”

It’s generally a sound prediction to make, 
given that the iPad Air 1 was thinner than 
the iPad 4 and the iPad Air 2 was thinner 
than the iPad Air 1. The iPad Air 2 is already 
really thin, mind you, and we do sometimes 
wonder how much thinner tablets need 
to get before the compromises start to 
outweigh the benefits. The Air 2 is sturdy 
and has stood up to more than a year’s 
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heavy and frequent use, but we still recall the 
nervousness with which we handled it in the early 
days: it’s hard to see an even more slender iPad 
Air 3 inspiring a great deal of confidence in its 
ability to withstand bending, chucking on a sofa, 
holding by one edge, and so on.

If batteries are getting smaller, couldn’t they just 
keep it the same size and incorporate a higher-
capacity battery unit, and give us a few more hours 
away from the charger?

Indeed, one rumour suggests that the Air 3’s 
thinner chassis will actually mean it has a lower-
capacity battery unit than the Air, which seems 
crazy to us. (Even though improvements in battery 
technology could mean that this lower-capacity 
unit actually lasts for a comparable length of time 
in practice, it seems barmy to consciously choose 
not to improve battery life when simply keeping 
the same capacity unit would achieve this.)

7000-series aluminium body
We mentioned above our general nervousness 
that a thinner iPad Air 3 would also be less robust. 
But one other change to its physical design could 
help with that.

The Tampa Bay Review thinks the iPad Air 3 is 
likely to be made of 7000-series aluminium, like the 
iPhone 6s and 6s Plus. There’s a certain logic to 
this: spending the extra cash on stronger materials 
to make the newest iPhones more bend-proof than 
their predecessors was a popular move after the 
(possibly overstated) traumas of Bendgate. But it 
does raise the question of why the iPad Pro (which 
is more valuable) and the iPad mini 4 (which is more 
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portable, and therefore more likely to get crammed 
into a pocket) missed out on this upgrade.

If the Air 3 is thinner than either of those devices 
then we have an answer, but that only poses 
another: what is it about the Air lineup in particular 
that makes it more deserving of a super-thin body 
than those other Apple tablets?

Colour options
We’d expect the iPad Air 3 to be available in Apple’s 
now-standard three iOS device colour options: silver, 
space grey and gold.

Every year someone suggests that the next iPad 
will come in the bright primary colours of the iPhone 
5c and every year that person is disappointed. 
We don’t expect the iPad Air 3 to be particularly 
colourful (except for that lovely gold finish).

Specifications
It’s time to look deeper into the iPad Air 3. What do 
the latest rumours say about the iPad Air 3’s specs?

Four-speaker audio setup
If the leaked schematic of the iPad Air 3 (see the 
leaked images and videos section) is to be believed, 
the iPad Air 3 is going to double its number of 
speakers: like the iPad Pro, it will apparently 
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feature four. More importantly, there will be more 
of a separation (two are at the top and two at the 
bottom), since part of previous iPads’ comparative 
audio weakness can be traced to the fact that their 
two speakers sit right next to each other.

No 3D Touch
3D Touch, the sophisticated pressure-sensitive 
screen technology on the iPhone 6s and 6s Plus, 
will not make an appearance in the next 9.7in iPad. 
Or so says Ming-Chi Kuo, one of the most famous 
Apple pundits out there.

In a research paper, Kuo predicts that the iPad 
Air 3 will launch in the first half of 2016 - which fits in 
with growing rumours of a March event that could 
also see the debut of the iPhone 6c and Apple 
Watch 2 – but won’t get the marquee feature from 
the flagship iPhones. 

In the past, Apple has frequently introduced a 
new feature on the iPhone line and then dispersed 
it through other products – Retina displays, Siri, 
Touch ID – and plenty of analysts have made 
the obvious logical leap of assuming that 3D 
Touch will migrate to iPad at some point. Ming-
Chi Kuo is the most authoritative voice to doubt 
this, but bear in mind that we’re still in the realm 
of speculation – Kuo doesn’t claim to have any 
inside source on these plans.

In fact, it could be argued that 3D Touch has 
its true origins on the Apple Watch, in the slightly 
different (or just differently branded) form of Force 
Touch. When it was first rumoured that this feature 
would move to iPhone, we were initially doubtful, 
for the simple reason that there’s less need for 

iPAD & iPHONE USER 105.indd   21 11/02/2016   14:43



22 iPAD & iPHONE USER • ISSUE 105

multiple input methods on larger screens. The Apple 
Watch’s display is cramped and doesn’t have room 
for lots of icons, which makes a force-press a handy 
additional tool; the iPhone’s screen is big enough for 
a user-friendly touch interface. Well, we were wrong 
about that, but if the iPhone didn’t especially need 
3D Touch, it could be argued that the iPad line-up 
needs it even less.

Screen resolution
Back in 2014, we wondered if the iPad Air 2 might 
get a screen upgrade from the Air 1, possibly gaining 
the Retina HD designation given to the iPhone 6 
and iPhone 6 Plus. But its display is largely the 
same, with the same resolution and size. (One 
screen modification Apple did talk about was an 
anti-reflective coating: a nice upgrade.) And this idea 
has been floated again this year.

Back in September 2015 the Chinese-language 
site MyDrivers made some grand claims about the 
iPad Air 3’s specifications. Most eye-catching among 
these is the unexpected prediction that Apple will 
increase the resolution and therefore pixel density 
of the screen on its next mid-size iPad.

MyDrivers reckons the Air 3 will get a bump 
up to 401 pixels per inch (matching the iPhone 
6s Plus), which translates on a 9.7in screen into 
a resolution of 3112x2334. (This compares to 
2048x1536 at 264ppi on both the Air 1 and 2.) We 
confirmed this using the PixelDensityCalculator 
website (tinyurl.com/m5ztgpn).

Pixel density is a measure of how tightly pixels 
are packed on a screen, and increasing it so 
much would result in an appreciably sharper screen 
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– even though Apple used to maintain that 264ppi 
was more than enough on devices of this form factor.

Moving up to 401ppi on the Air 3 would be a major 
step forward for Apple, which has previously applied 
its Retina marketing label to 9.7in tablets rated at 
264ppi on the basis that they are held further away 
from the eye than smartphones or even mini tablets 
(the Retina-rated mini 2 and mini 4 both have a pixel 
density of 326ppi, matching the non-Plus iPhones).

There is a simple reason why we don’t think this is 
likely to happen. As well as smashing past the pixel 
density of half of Apple’s smartphones, including 
the just-released and Retina HD-rated iPhone 6s 
(326ppi), all of which would be held far closer to the 
face than the iPad Air 3, it would also show up the 
iPad Pro, which has a pixel density of 264ppi. And 
the iPad Pro is a very expensive top-end device that 
is clearly positioned as Apple’s flagship tablet. It’s 
hard to imagine anyone happily paying top dollar 
for a 264ppi Pro when there’s a 401ppi Air 3 for, 
presumably, about £200 less.

Oh, and we dread to think what such a large 
bump in resolution would do to battery life. The 
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iPhone 6 Plus got round that because its larger size 
allowed it to include a bigger battery, but we’re 
hearing that the Air 3 will be thinner than the Air 2.

Camera
When it unveiled the iPad Air 2, Apple upped the 
megapixel count on the iPad Air 1’s rear-facing 
(iSight) camera, from 5- to 8Mp. The iPad Air 2 
also gained new camera features: burst mode, 
panoramas (up to 43Mp), slo-mo, timer mode 
and time-lapse.

The front-facing (FaceTime HD) camera retained 
the same (1.2Mp) rating, but Apple said it had 
improved the sensor and made the pixels bigger for 
better low-light performance.

Cult of Mac, quoting Latinos Post, has predicted 
that the cameras on the iPad Air 3 will be specified 
at 8Mp (rear-facing iSight camera) and 2.1Mp 
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(front-facing FaceTime camera). That’s a slightly 
odd pair of specs, given that both iPad Air 2 and 
iPad Pro are rated at 8Mp/1.2Mp – does Apple 
really want to spec an Air higher than the mega-
costly flagship iPad Pro? Then again, we’ve always 
felt that the FaceTime camera is more important 
for an iPad Air than the iSight camera, which most 
people use quite rarely, so making an upgrade 
there might be a good idea. The typographical 
similarity between 1.2- and 2.1Mp makes it possible, 
of course, that somewhere along the line an error 
has crept in, and that the iPad Air 3 will actually 
have the same camera setup as the Pro.

Processor and speed
The iPad Air 2 got a new processor chip, the 
A8X – a souped-up version of the iPhone 6’s A8. 
This has three billion transistors and offers (Apple 
says) 40 percent faster performance than the 
iPad Air 1’s A7 chip in most apps and up to 2.5x 
graphics performance. 

Offering a historical perspective (if four years 
counts as history), Apple pointed out that the iPad 
Air 2 is capable of up to 12 times faster processing 
than the iPad 1 (the first-gen iPad, that is, not the iPad 
Air 1), and a staggering 180 times faster graphics.

It would be a big shock if Apple didn’t upgrade 
the processor again when it launches the iPad Air 3, 
and it doesn’t take a genius to predict that the iPad 
Air 3’s chip will be an A9 or an A9X, and very speedy 
indeed. Given the near-overkill of the iPad Air 2’s 
power, mind you, it might make sense for Apple 
to focus more on power efficiency than on sheer 
processing welly, and try to improve battery life.
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This idea is backed up by the focus on 
streamlining and power-efficiency that we see in 
iOS 9, which is said to increase an iPhone 6’s battery 
life by an hour on average. iPad battery life tends 
to be less of a hot issue than iPhone battery life, 
granted, but it’s clear that Apple is taking power-
efficiency seriously at last.

One other thought based on the iOS 9 
announcements: new multitasking capabilities are 
likely to be extremely demanding on processor 
power (the iPad Air 2 is the only device capable of 
the most advanced multitasking feature in iOS 9, 
Split View) so a powerful chip wouldn’t be wasted 
in the iPad Air 3.

Price
Most likely it will cost pretty much what the iPad Air 
2 cost when it launched. The iPad Air 2’s UK price 
starts at £399 for the 16GB model in Wi-Fi only, 
moving up to £479 for 64GB Wi-Fi (as with the recent 
iPhones, Apple removed the popular 32GB storage 
option) and £559 for 128GB Wi-Fi. The 3G/cellular 
models cost £100 more at each configuration: £499 
for the 16GB model, moving up to £579 for 64GB 
and £659 for 128GB.

With the iPad Air 3 filling in these price points, the 
iPad Air 2 will drop in price, most likely by around 
£80. The iPad Air 1 could get yet another price cut 
and remain on sale – much as Apple currently sells 
three versions of the iPad mini – but it’s more likely 
to be discontinued. Apple usually tries to keep its 
range simple, and the main reason we can see for 
it keeping the iPad mini 1 around is that the iPad 
mini 2 and 3 are so similar.
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Leaked images and videos
The below image comes courtesy of Engadget, 
which received the leak from what it calls “our 
reliable source” without offering further description. 
And clearly it’s a schematic or drawing of the iPad 
Air 3’s design and general layout rather than a 
photo, so it’s entirely possible that there will be 
changes to the design between now and the final 
release. (It’s also possible that, despite Engadget’s 
assurances, this isn’t genuine.)

There are two main revelations to be drawn 
from the image, and both relate to features that 
are apparently migrating from the iPad Pro. 
The iPad Air 3 seems to have gained the Smart 
Connector on its lefthand edge (or righthand edge 
when viewed from the back, as above), which will 
enable users to connect a Smart Keyboard Cover 
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– one in a smaller size than the current model, 
of course. And it’s also been given the Pro’s 
improved audio setup: four speakers.

Wish list
So much for the rumours concerning the iPad Air 3’s 
design changes, specs and new features. But what 
new features would we add to the device if we were 
in Jony Ive’s shoes? 

Here’s our iPad Air 3 feature wish list. Some are 
brand-new wishes: perhaps ideas triggered by 
issues with Apple’s latest line of iPads. Others are 
features we’ve been asking for since before the 
iPad Air 2 but weren’t included in that device.

Larger screen
You can never be too rich, or too thin, or have too 
much screen space.

In fact, there would be plenty of negatives 
attached to increasing the iPad Air 2’s screen 
size from its current 9.7in diagonal: mainly 
increasing the bulk of the device (and having 
to incorporate a bigger and heavier battery to 
power the screen for as long), thereby reducing 
its fantastic portability. But a bigger screen would 
make the iPad Air more adaptable as a work 
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device, and more immersive for entertainment, 
so who cares about practicalities?

In fact, since we wrote this wishlist, Apple has 
unveiled an iPad with a bigger screen; it just isn’t 
called the iPad Air 3. Go and read our iPad Pro 
review for more on that one. We think the iPad Air 
line will continue to be based around a 9.7in screen. 
Likelihood: Low

Faster processor
This too is an obvious one, and something that has 
happened in essentially every iOS device update: 
a new, faster processor chip. But is it actually 
something to be wishing for?

The iPad Air 2 is fast enough to run every current 
app with ease, and on most apps you won’t notice 
any different in performance between it and the iPad 
Air 1. The iPad Air is effectively faster than it needs to 
be, and apps are trying their best to catch up.

The iPad Air 3 (or iPad 7) doesn’t need to be any 
faster. It’ll probably get a new chip, and there’s a 
good chance it’ll be a bit faster, but maybe Apple 
will go for greater power-efficiency instead? 

Yeah, who are we kidding? You’ve got to be 
able to boast about processing speeds at the 
launch announcement.
Likelihood: High

Improved camera (and the True  
Tone LED flash from the iPhone 5s)
The last of our recurring requests that crop up every 
time. Of course an improved camera would be nice, 
but we wouldn’t cite it as an essential, since the iPad 
is used less for its camera than Apple’s smartphones 

iPAD & iPHONE USER 105.indd   29 11/02/2016   14:43



30 iPAD & iPHONE USER • ISSUE 105

(less, although tablet camera use is growing all the 
time), and it’s got pretty good anyway. A flash – 
such as the True Tone LED model in the iPhone 5s 
– wouldn’t hurt, but only if it doesn’t affect the price 
tag or portability too much. A smartphone needs a 
great camera; a tablet doesn’t.
Likelihood: Mid to low

Face recognition
Ah, something more interesting! What if the iPad Air 
3 uses facial recognition to unlock the device?

Face-recognition is already available in the 
Camera app, but that’s facial recognition only in the 
sense of recognising that something is a face, rather 
than recognising which one it is – which makes this 
one a long shot. It does also seem a bit unnecessary, 
given that Apple has the Touch ID technology, and 
so does the iPad Air 2. If it wants to do convenient, 
biometric authentication it can use that. 
Likelihood: Low
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Full Apple Pay
This one is slightly complicated. The iPad Air 2 and 
iPad mini 3 gained Touch ID fingerprint scanners 
– one of the components required to use the 
new Apple Pay online/instore payment service, 
which allows you to pay for things in shops by 
scanning your iPhone 6 or 6 Plus and touching 
the fingerprint scanner. And indeed both models 
can use Apple Pay in the US. (Apple Pay hasn’t 
launched in the UK at time of writing, but it will 
make its UK launch in July.)

But they get only a limited, partial version of Apple 
Pay: one that doesn’t work in shops. Instead they 
use the online and app-based versions of Apple 
Pay, which use Touch ID but don’t require the NFC 
wireless antenna component used when scanning 
the iPhone 6 on an instore receiver.

A further complication is the discovery of 
NFC antennae in both devices when they were 
disassembled; perhaps these could be activated in 
future and allow for full Apple Pay. Or perhaps they 
are intended for some other purpose.

Either way, we’d like to at least have the option of 
instore Apple Pay with the next generation of iPads. 
Admittedly the average customer is a lot less likely 
to whip out a full-size iPad at the till, but we thought 
something similar about iPad photography.
Likelihood: Medium

Improved stylus support
“I’d like to see more attention paid to the display 
sensor technology that allows for the next 
generation of fine tip electronic styluses to be 
used more effectively and accurately,” wrote 
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MacObserver last year. They didn’t get their own 
way with the iPad Air 2, so presumably are still 
hoping. This sounds like a nice option, so it’s most 
likely a question of priorities and compromises. And 
aside from Apple’s consistent commitment to touch 
input in iOS, doesn’t this sound like something 
Samsung would champion? 
Likelihood: Low

Subwoofer and other audio/speaker improvements
The iPad’s audio output could be improved; this is 
certainly true. (The iPad Air 2 has stereo speaker 
units, but they are so close together that their 
output is effectively mono.) Yet there are limits on 
the richness of the audio a slim and portable unit 
can produce; I suspect that the average iPad owner 
would rather buy a separate wireless speaker than 
add any noticeable weight to the iPad Air’s chassis.

A touch more bass output would substantially 
improve the iPad as a games unit, mind you, and it 
would be great for film fans. 
Likelihood: Mid to low

Increase the storage baseline
“iPads tend to accumulate a lot of stuff,” pointed out 
MacObserver. “Apps, movies and music that make a 
16GB iPad an anachronism. Here’s hoping...” In fact, 
Apple phased out the popular 32GB model instead, 
leaving the iPad Air 2 (and the iPad mini 3 and 
iPhone 6 handsets) with an oddly lopsided line-up 
of 16GB, 64GB and 128GB.

Will Apple phase out the 16GB iPad? It’s going to 
happen at some point – remember the 8GB iPad? – 
but maybe not quite yet. Plenty of users store work 
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documents and photos in the cloud, rarely game 
and use a small number of lightweight apps. 
Likelihood: Low

Memory card slot
We’ll say right away: this would be nice in some 
respects but is highly unlikely.

Apple’s philosophy embraces the closed box: 
the complete product experience bought ready-
to-use and held apart from user tinkering and 
upgrades. Without mentioning that this would 
encourage buyers to go for the lower-capacity 
iPads and fill the shortfall with removable memory. 
And it would ruin the iPad’s clean lines. 
Likelihood: Low

Wireless charging
At the moment wireless charging is big let-down, 
offering only minor convenience rather than the 
quantum leap it appears to promise. The Air Voltage 
Qi Chargers are an example of a (comparatively) 
recent take on the concept: you buy a case for your 
device, and a separate charging mat. Simply laying 
the cased iPhone on the mat starts up the charging 
process, but it has to touch the mat, and the mat 
itself has to be plugged in. 

If you could increase the range of the charge 
transmission so that, for example, you just need to 
be sitting with a couple of feet of the charger for the 
device in your pocket to start charging, then we’d be 
talking. Still, if Apple incorporated the technology in 
the chassis of the iPad so you don’t have to bother 
with a particular case, it would be more appealing.
Likelihood: Low
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 Doesn’t it feel like you’re being scammed? 
You’re shopping around for new kit, but 
the UK prices are often a hefty percentage 

higher than they are in America. How can this be 
when what you want is frequently made in China, so 
incurs the same shipping costs wherever it’s finally 
sold? You may be thinking the simple solution is to 
buy overseas and have your purchase shipped to 
your door, but sometimes it isn’t that simple.

Tax
The first thing to understand is that it isn’t always 
cheaper to buy from the US, which means you need 

We look at the pros and cons of buying gear from the US

Feature: Guide to buying 
tech from the US
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to shop smarter. The prices on most American ads 
and websites exclude tax, the rate of which can vary 
from state to state.

So, when you see Apple advertising the 21.5in 4K 
iMac for $1,499 (£1,036.36) in the US and £1,199 in 
the UK, the £163 difference isn’t a true reflection of 
the saving you can make by shipping one over (or 
buying one when you are on holiday). Customers in 
Chicago would want to add an extra $93.69 in sales 
and state tax, bumping up the price to $1,592.69 
(£1,101.14), while Beverley Hills shoppers are looking 
at a tax bill of $134.91 for a total price of $1,637.91 
(£1,132.38), which is almost as much as the UK figure.

Import duty
If you are planning a holiday to the US, or perhaps 
heading out there on business, you may be thinking 
that you could pick up a new laptop or iPhone while 
you are there.

There are a few things to note, first as we mention 
above, you will have to pay sales tax for the state 
in which you are buying the Apple product, which 
may already drive the price up significantly. The 
other consideration is import duty for which you 
will be liable at customs. Now you could take your 
new laptop out of its box, leave the box behind, and 
carry it through in a laptop bag, but do note there 
are giveaways that you have bought in the US – not 
least the positioning of some keys on the keyboard, 
and the fact that the plug will be two pronged. 

So if you did it all above board, you would be 
looking at paying sales tax in the state you bought 
it in, and also paying Import Duty as you pass 
through customs. We looked at shipping and mailing 
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products provider Pitney Bowes duty calculator tool 
to calculating this – there is more information in the 
next section – and you could end up paying more 
for your Apple product than you would have if you’d 
bought it in the UK.

Delivery fees
You don’t have to be heading to America to get a 
Apple product from that continent. You could find a 
company that will let you buy from them directly.

But, should you decide to buy from a company 
that will manage the delivery to you in the UK you 
will still have delivery fees and import duties to 
consider, as well as the fact that some retailers 
won’t ship outside of the US.

Fortunately, there are companies that will 
handle each of these on your behalf. It all 
sounds a bit dodgy, though.

BundleBox, MyUS and Borderlinx will each 
provide you with US address to which you can 
have your products delivered so the retailer won’t 
know where they’ll ultimately be forwarded on to. 
Your chosen address provider will then dispatch 
your purchases to the UK using a regular carrier 
service (DHL in the case of Borderlinx, Fedex with 
BundleBox, and DHL, Fedex or UPS with MyUS).

The services vary slightly, depending on who 
you choose to use. BundleBox, for example, lets 
you pre-pay any import duties that may apply (you 
pay them, and they pass it on) so you shouldn’t 
receive a call to the post office to settle the balance 
before the parcel is released. MyUS will notify you of 
broken or prohibited merchandise once it arrives at 
its depot, so you don’t incur costs on products that 
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need returning. MyUS even has a personal shopper 
service where it will buy a product on your behalf if 
the outlet you’re using won’t accept your preferred 
payment method (some stores won’t accept a 
foreign payment card, for example).

Be aware, though, that some retailers are getting 
wise to this ruse. When demand for the first iPad 
massively outstripped supply on its US launch, 
Apple pushed back shipping dates here in the UK. 
We advised using BundleBox then, too, until Apple 
cancelled all orders placed through BundleBox’s 
BuyForMe service.

Even if someone else is importing the product for 
you, Import Duty will still figure. Working out the total 
cost of your import isn’t as simple as adding on a flat 
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20 percent to account for the VAT that will be due 
when it passes through British customs. Shipping 
and mailing products provider Pitney Bowes 
maintains a handy import duty calculator where you 
can specify what you’re importing and what it costs 
from the retailer. We used the $1,499 price of the 
4K iMac as a test case, which MyUS could ship to 
‘Basic’ members in one to four business days via 
DHL for $157.18. However, Pitney Bowes calculated 
the overall ‘landed’ cost including duty and taxes 
to be £1395.87 (£232.64 of which would be paid to 
Customs), which is almost £200 more expensive 
than the regular UK price.

Why you shouldn’t buy iPhones from USA
There are some products you shouldn’t buy and get 
shipped over – or at least be careful when doing 
so – and iPhones come close to the top of that list. 
There are two reasons for this. First, to get the best 
deals in the US you’ll need to sign up to a two-year 
contract with an American cell network, which will 
only work as an expensive roaming connection in 
the UK, potentially wiping out any savings you might 
make on the hardware. Second, Apple sells slightly 
different iPhones in different countries to cater for 
geographically-differentiated network technology.

In total it sells four different 6s and four 6s Plus 
iPhones catering for, respectively, the US, China 
(two models) and the rest of the world. One 6s and 
one 6s Plus sold in the US is the same as the ‘rest 
of the world’ edition, but you’ll need to make sure 
you’re buying the correct build of each (specifically, 
for the 6s, it’s model A1688 (GSM), while for the 6s 
Plus it’s the A1687 (GSM).
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If you are buying one with a network lock-in, 
or a second-hand phone that has since been 
unlocked (which rather defeats the object or 
buying overseas), you’re looking for the models 
that were designed for use on Boost, Credo, 
iWireless, Sprint, T-Mobile or Verizon. 

What you shouldn’t buy App Store apps 
and Software Subscriptions from the USA
It used to be easy to buy boxed software overseas 
and ship it home. However, with the move to 
downloads things are more complicated – 
particularly as it’s now easier for developers to 
ensure you’re complying with licenses and only 
using their products in authorised territories.
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In the case of downloads, your hardware is often 
tied to a specific store, such as the iTunes Store or 
Mac App Store, and although it is possible to open a 
US iTunes account and top it up using gift cards (so 
you don’t need to add an American credit- or debit 
card) you risk having your account terminated, your 
purchases revoked and action taken against you. 
Apple’s terms and conditions for the US store state 
from the outset that, “the iTunes Service is available 
to you only in the United States, its territories, 
and possessions. You agree not to use or attempt 
to use the iTunes Service from outside these 
locations. Apple may use technologies to verify 
your compliance.”

The same goes for subscription software. An 
Office 365 personal subscription in the US costs 
$69.99 a year (£48.53), but £59.99 a year over here, 
making the UK around 23 percent more expensive. 
So, why not sign up through Microsoft’s US pages, 
rather than the UK site? Once again the answer is 
down to eligibility: by purchasing your subscription 
through the US you’d be contravening the End User 
License Agreement, which could leave you liable 
to prosecution. Specifically, Microsoft states, “You 
may activate the service/software only in the region 
in which it was acquired. Microsoft’s software and 
services are subject to US’ and other jurisdictions’ 
export and technology laws and you agree to 
comply with all such applicable laws and regulations 
that apply to the software and/or services.”

Other issues
You may be concerned that your Apple warranty 
won’t hold up if you bought the product abroad. 
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Luckily Apple’s warranties are valid internationally 
in any country that has an Apple Authorised Service 
Provider. We recommend buying Apple Care 
though, but from the UK, or you may end up in a 
sticky situation later on.

Another thing to be prepared for if you are buying 
any product with a keyboard, is that the keyboard 
layout will be different. This is more of an issue if 
you buy a laptop because its easy enough to get a 
new keyboard for a desktop. The key difference will 
be the # key instead of a £ symbol on the 3 key, it 
is also unlikely to have a € symbol. You can change 
these in settings, but they won’t be marked on the 
keyboard, which could prove annoying.

Finally there is the fact that the plug will be 
different, although there shouldn’t be a problem with 
the voltage (we recommend you check though). 

None of these things may worry you, but they 
are a giveaway as to where you bought the Mac.

So should you ever buy  
Apple products from the US?
Answering this question used to be a no-brainer, 
but it’s no longer so clear cut. Buying overseas – so 
long as you comply with any applicable licenses 
– will often let you get new products earlier; 
particularly as Apple has a tendency to address 
its home market first, and roll out to the rest of the 
world later on. However, the mechanics of making 
foreign purchases mean it’s now easier than ever 
for retailers to restrict a product’s use to specific 
geographical areas, and the savings aren’t as great 
as they once were. It’s perhaps the clearest case yet 
of caveat emptor: buyer beware. Nik Rawlinson
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 We’ve come a long way since portable 
music was a whirring tape constantly in 
threat of being eaten by a brick-sized 

cassette player. And having long since blazed past 
Apple’s original iPod that could “put 1,000 songs 
in your pocket”, many people now want all of their 
music everywhere, at any point, regardless of the 
device they’re using at the time.

Apple provides two means of accessing such 
collections: Apple Music and iTunes Match, both 

We investigate your best bet for music in Apple’s cloud

Feature: Guide to iTunes 
Match, Apple Music and 

iCloud Music Library 
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of which (confusingly) make use of iCloud Music 
Library, but in subtly different ways. Each service 
offers specific features and limitations, and they 
can even be used simultaneously. This article 
aims to help unpick what each does, and the best 
choice for you.

What is iCloud Music Library?
Simply, iCloud Music Library is Apple’s name for 
where you store music files in iCloud. Regardless 
of the Apple service you sign up to, iCloud Music 
Library is where your uploads live, tied to the Apple 
ID used to pay for said service. It’s also how playlists 
are synchronised across devices.

Initially, Apple let you store up to 25,000 songs 
in iCloud Music Library, but this limit has since been 
raised to 100,000. Once all relevant music files 
have uploaded (which, note, can take a very long 
time), they (and your playlists) are accessible on 
any device logged into the relevant Apple ID.

If you have an unlimited, reasonably fast and 
stable web connection, you can benefit from iCloud 
Music Library by streaming your music on demand. If 
your connection is slower or you want to download 
some files for offline playback, you can tap the usual 
download icon (a cloud with a downward-facing 
arrow) to add an album or individual track to a 
device’s local library. 

What is iTunes Match?
Apple’s older music service began life in November 
2011, initially only in the USA. It has since been made 
available in over 100 countries, and in the UK costs 
£21.99 annually.
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To start the process of signing up to iTunes Match, 
go to Store > iTunes Match in iTunes. If you’ve 
already signed up to Apple Music, Apple ‘hides’ the 
iTunes Match option, but you can still sign up by 
going to tinyurl.com/72b48yj. Once iTunes Match 
is activated, iTunes scans your music library and 
attempts to match it to content on the iTunes Store.

Tracks Apple successfully matches become 
available to your devices as 256kb/s AAC 
downloads, even if your original copy was of a 
lower quality. These files can be accessed from 
any device. Should you delete an original file from 
iTunes, the matched one can be downloaded. 
Unmatched files are uploaded from iTunes 
to iCloud Music Library, and can also later be 
downloaded should you need to, although they 
won’t get an ‘upgrade’ in audio quality.

In theory, iTunes Match can match a large range 
of file formats (AAC, MP3, AIF, WAV, and more) at a 
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range of qualities. In reality, the service is scattergun 
in its effectiveness. It’s not uncommon for iTunes 
Match to successfully match all but one track from 
an album, or, for that matter, only one track on an 
album. This is because iTunes Match doesn’t just use 
metadata to match songs, but also their waveforms, 
which vary depending on the quality of the file and 
even the mastering used on the original source.

If you allow your iTunes Match subscription to 
lapse, your music library (tracks and playlists alike) 
will no longer automatically sync between devices. 
However, you retain local downloads indefinitely. 

Note that iTunes Match originally provided access 
to iTunes Radio, but that feature was discontinued in 
early 2016. Anyone wanting stations based around 
genres or artists must now use Apple Music.

How does Apple Music  
compare to iTunes Match?
You can sign up to Apple Music by going to Store > 
Apple Music in iTunes or [clicking the ‘Try’ link] on 
Apple’s website (tinyurl.com/hgqo6yr). The biggest 
differences between Apple Music and iTunes Match 
are the range of music you get access to and pricing. 
Apple Music is more expensive than iTunes Match, 
at £9.99 per month (versus £21.99 per year), but you 
gain access to everything on the iTunes Store.

Like iTunes Match, Apple Music attempts to match 
local files with the iTunes Store catalogue, and will 
upload anything it cannot match. During testing for 
this feature, we found that Apple Music, curiously, 
matched significantly more of our largest test library.

However, the more subtle difference between 
the services is the files that you download being 
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wrapped in DRM (digital rights management). 
Apple Music is a monthly subscription, and access 
to downloaded files is reliant on you continuing 
to pay for that subscription. Cancel your Apple 
Music membership and files you download, even 
if they were matched from a CD you ripped and 
you subsequently deleted your original files, will 
no longer play. As we note in the next section, 
keeping at least one copy of your original local 
files is therefore very important when it comes 
to Apple Music.

It’s also worth noting that you can use Apple 
Music without iCloud Music Library, although in 
doing so you lose the ability to add albums and 
playlists to your collection for easier access.

Can I delete my local  
library with either service?
In theory, yes, but we do not recommend this. In fact, 
we strongly recommend you make a full back-up 
of your entire music library before subscribing to 
either Apple music service. We’ve heard too many 
reports of iCloud Music Library demolishing people’s 
music libraries to consider it fully reliable. (We had 
no major issues during testing, although matches 
were sometimes for the wrong version of songs, 
and album artwork was occasionally incorrect.)

Even if you do find yourself with a perfect 
music library after signing up to iTunes Match or 
Apple Music, be mindful of the usual argument 
regarding data: anything you consider important 
should be stored in at least two locations. iCloud 
Music Library could be considered one of them, 
but you should have another back-up elsewhere. 
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Note that this needn’t necessarily be on your Mac. 
If you need to free up space, back-up your iTunes 
music library to an external drive before removing 
local files from iTunes. 

Should I buy iTunes  
Match, Apple Music – or both?
Apple Music and iTunes Match are not directly 
comparable products, and the best choice will 
depend on your specific needs. 

iTunes Match should be considered if you want 
access to your existing music collection across 
a range of devices, but nothing more. For £21.99 
per year, we’d say this offers reasonable value for 
money, and should only be avoided if your collection 
is so huge it won’t fit into Apple’s generous 
100,000-track per-user locker. We did find during 
testing that matching was hit-and-miss, but assuming 
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you’ve a reasonably fast internet connection and a 
bit of patience, your entire collection will sooner or 
later be available to you.

A mooted alternative reason to use iTunes 
Match is as a one-off ‘lazy’ upgrade option for 
existing digital collections. If you once ripped 
many hundreds of CDs to iTunes and used a lowish 
bitrate, you might dread the thought of doing all that 
again at a higher quality. In theory, iTunes Match 
should be able to match most of them, and you can 
then create a smart playlist to include tracks with 
an iCloud Status of Matched and bit-rates below 
Apple’s 256kb/s default. You can then delete the 
local versions, download the superior iTunes Match 
files, and cancel your iTunes Match subscription 
before the year is up.

‘Upgraded’ tracks will remain on your Mac, 
but you may find not enough of your collection is 
matched for this to be worthwhile. Either way, we 
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strongly recommend making a full back-up of your 
local files before trying this.

Apple Music is a good bet if you want access 
to your music collection along with everything 
else on the iTunes Store. It also provides access 
to Apple’s genre- and artist-based ad-free radio 
stations, along with a decent range of interesting 
playlists that might help you discover new music. 
The For You feature is especially nifty, gradually 
learning your listening habits and then serving up 
new albums and singles you’ll enjoy.

Regarding your existing collection, we’ve noted 
Apple Music works in much the same way as iTunes 
Match, meaning you can get at your music on all of 
your devices. However, the big difference is DRM 
being added to downloaded files. This means if you 
lose the originals and download replacements from 
iCloud Music Library, they won’t play if you cancel 
your Apple Music subscription.

Apple Music is therefore a better bet if you’re the 
kind of person happy to splash out on a monthly 
subscription to access your collection and the 
tens of millions of tracks on the iTunes Store, with 
no intention of ever cancelling it. It also has the 
advantage of working on Android, if you have 
devices without an Apple logo stamped on them.

Subscribing to both iTunes Match and Apple 
Music is an option if you want the best of both 
worlds – access to the iTunes Store’s massive music 
collection, and the option of DRM-free downloads 
or quality ‘upgrades’ of old rips. However, during 
testing we discovered a long-standing bug was 
still quite prevalent where Apple Music files would 
incorrectly download instead of iTunes Match 
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files. We also found on one account that iTunes 
Match fared very poorly on a system where 
Apple Music was already active, matching only a 
third of the local library.

On that basis, if you want to upgrade an existing 
collection, you should probably sign up to iTunes 
Match first, upgrade your files, ensure you have a 
full back-up of your library, and only then subscribe 
to Apple Music.

Avoiding iCloud Music Library entirely is a 
final option, and there are alternative services out 
there. None have strong integration with Apple’s 
ecosystem, but if that doesn’t bother you, and 
you primarily want access to millions of tracks, 
your £9.99 will get you a subscription to Spotify. 
That service is far more mature than Apple’s, with 
some great mobile apps. Integration with existing 
collections is iffy on desktop and nonexistent on 
mobile, however. 

Google Play Music is an option for people who 
want a digital online locker for existing collections. It 
allows you to upload 50,000 tracks, and at no cost. 
With an ‘All Access’ pass (£9.99 per month), you get 
unlimited access to a catalogue that’s essentially 
identical to Apple’s, along with personalised radio 
stations similar to those in Apple Music.

One thing that is worth keeping an eye on 
regarding Google is YouTube Red. For now, this is 
only available in the USA, but it gives you ad-free 
YouTube videos and offline playback, along with 
bundling All Access. Should this arrive in the UK, 
chances are the pricing will also be £9.99 per month, 
thereby offering a compelling alternative to both 
Apple Music and Spotify. Craig Grannell
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 Apple has announced the latest iteration of 
its iOS operating system via its own website, 
iOS 9.3, and promises a handful of features 

that users have been longing for, for quite some 
time. It includes a ‘Night Shift’ mode that’ll adjust 
colours based on the time of day (and location 
of the device), producing colours warmer in the 
evening to combat the issue of blue light effecting 
your circadian rhythms, making it more difficult to 
sleep at night. The warmer colours should make 
it easier on your eyes in the evening, and make 
it easier to sleep when using an iOS device just 
before bed (as many of us do!).

Night Shift will be available to quickly toggle 
on and off from within the Control Centre, with 
the option to ‘Turn On For Now’ or ‘Turn On Until 
Tomorrow,’ as shown in the image on page 52.

What we can expect from Apple’s upcoming iOS update

Feature: iOS 9.3 update
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The update also brings password protection, 
along with Touch ID support, to the Notes app, 
allowing you to keep private notes exactly that 
– private. Many users use the Notes app to store 
important snippets of information and sometimes 
even passwords, which is extremely insecure and 
could lead to your personal information being 
accessed if your phone (or iPad, or Mac) is stolen. 
Apple says that with the inclusion of password and 
Touch ID protection, users should be free to store 
personal data including financial details and website 
logins, without worry. Although we’re happy that 
Apple has decided to do this, we think it’d be better 
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suited to other native iOS apps like the Messages 
app, for example.

Also in the iOS 9.3 update are a host of new 
3D-touch enabled shortcuts for stock iOS apps, 
including the Settings and Weather apps. Force-
pressing the Settings icon in iOS 9.3 will bring 
up shortcuts to the Wi-Fi, Bluetooth, Wallpaper 
and Battery settings menus, a feature requested 
by iPhone 6s and 6s Plus users since they were 
released in September 2015. Alongside this, iOS 9.3 
includes a number of smaller improvements to the 
iOS experience, including the following:

•  The ability to switch to corresponding apps via the 
Wallet app

•  Landscape support for more iPhones
•  Siri support for new languages, including Hebrew, 

Finish and Malay
•  The ability to duplicate a Live Photo as a standard 

photo when exporting images from the Photos app
•  ‘Duplicate’ option in Photos app
•  Taptic feedback when accessing the multi-tasking 

menu via 3D Touch on the iPhone 6s and 6s Plus
•  Option to display Activity app data in the 

Health app
•  New Workout data section in the Activity app
•  iOS Education upgrades
•  Enhanced Apple Music support in CarPlay
•  iCloud for iBooks will sync PDFs and more

No word on the final release date of this update 
just yet, but make sure you keep checking back as 
we’ll update this with more information as soon as 
we receive it. Ashleigh Allsopp
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 A podcast is a kind of personal radio 
broadcast. At its simplest level a podcast 
can consist of just one person with a 

microphone recording themselves as they talk 
about their favourite topic – whether it’s politics, 
sci-fi, or the latest Apple news and rumours. There 
are plenty of interviews, sport and comedy shows 
that work well in this format too. The podcast 
can be saved as a straightforward audio file – 
very often in the MP3 format – that can then be 

Discover the best podcasts from around the globe

Feature: Complete  
guide to podcasts
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distributed over the Internet and played on any 
Mac, PC or mobile device. 

There were some very successful ‘talking-
head’ podcasts in this format in the early days 
of podcasting, with people like Ricky Gervais 
getting millions of downloads for their podcasts. 
However, the podcast format has evolved from 
those simple beginnings, and there are now some 
very professional dramatic productions, such as the 
X-Files-esque Limetown, or the real-life investigative 
journalism of Serial, which has been one of the 
biggest podcast hits of recent years. Other podcasts, 
such as Freakonomics and The Nerdist also have 
a worldwide following, while the BBC releases 
podcast versions of many of its radio programmes, 
such as Desert Island Discs and even The Archers, 
that regularly feature on lists of the most popular 
podcasts. President Obama even gave his seal of 
approval to the medium last year when he appeared 
on the WTF podcast, recorded by comedian Marc 
Maron in his garage in Los Angeles. 

Podcasts can include video too. Apple has an 
archive of all its big product launches that are 
available as ‘vodcasts’, and there are plenty of 
gaming and film podcasts that incorporate video 
clips. But podcasts do generally work best as simple 
audio recordings. The audio files are relatively small, 
so they’re quick and easy to download onto mobile 
devices, and you can listen to them pretty much 
anywhere you want.

Finding podcasts on iTunes
As we’ve mentioned, most podcasts are recorded 
as simple audio files, so anyone that has a web site 
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can record their own podcast and upload it onto the 
Internet for other people to listen to. Many podcasts 
are still distributed in this way, but it’s hard to trawl 
around the entire web and find podcasts that you 
might like. It was Apple that solved this problem and 
brought podcasting into the mainstream when it 
added a podcasting section to iTunes back in 2005. 

The great thing about iTunes is that it allows 
anyone to broadcast their podcasts – subject to a 
few modest technical requirements – which means 
that you can find podcasts covering just about 
every subject under the sun. Unfortunately, the  
Mac/PC version of iTunes is a bit of a mess these 
days, so the podcast section isn’t immediately 
obvious. You need to click on the Options menu 
– indicated by three dots (•••) up in the top-left 
corner of the iTunes window – and then select 
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Podcasts from the list that appears. That will take 
you into My Podcasts, which shows the list of 
podcasts that you’ve already selected. 

Of course, if you’re new to the podcast scene 
then you probably won’t have anything in here yet, 
so you also need to click on the tab marked iTunes 
Store in the centre of the iTunes toolbar in order to 
view the podcasts that are available on the iTunes 
Store. This looks just like the main music section 
of the iTunes Store, with a list of featured podcasts 
running along the top of the screen, along with lists 
of podcasts in various categories, and charts of the 
most popular podcasts.

Finding podcasts on iOS
Things are even easier on iOS devices, as Apple has 
removed podcasts from the Music and iTunes Store 
apps, and created a completely separate Podcasts 
app. This means that the Podcast app on iOS avoids 
all the clutter of iTunes on the Mac and PC, and can 
just concentrate on highlighting featured podcasts, 
along with charts of the most popular podcasts in 
categories such as Comedy, Music, Tech, and Arts. 
There’s also a search tool so that you can look for 
specific titles or topics that you’re interested in. 

All the podcasts available on the iTunes Store 
and the Podcast app are free, so you can download 
as many as you want. There’s a vast collection 
of different podcasts available, ranging from 
professional programs produced by organisations 
such as the BBC and our very own podcasts, 
down to a couple of blokes chatting about stamp-
collecting or football. If you find a particular podcast 
that you like then you can also ‘subscribe’ to that 
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podcast, which tells iTunes or the Podcast app to 
automatically download any future episodes of that 
particular podcast as they become available. New 
podcasts that you haven’t yet listened to are kept 
in a separate ‘Unplayed’ list, so that you can quickly 
see which episodes are next in line. 

The Podcast app on iOS, and iTunes on Mac 
and PC are the quickest and easiest ways of 
finding podcasts, but there are a few other options 
as well. There’s an iOS app called Stitcher that 
provides access to a good selection of podcasts 
and Internet radio stations. The US-based Pandora 
music service recently signed a deal to distribute 
the popular Serial podcast, and you can find a 
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few music-oriented podcasts on 
the SoundCloud music service 
too. Spotify has also announced 
plans to add a podcast section, 
although we’ve not seen this 
appear in either the Mac or iOS 
versions of the Spotify app so far.

Do it yourself
Most people will be happy just 
downloading some of their 
favourite podcasts from iTunes 
or the Podcast app, but it’s not 
hard – or expensive – to create 
your own podcasts too. Apple’s 
GarageBand used to provide 
a project template specifically 
designed for recording podcasts 

– which, with impeccable timing, it removed just 
as podcasting started to enjoy its recent surge in 
popularity. However, you can still use GarageBand 
to record and edit simple podcasts and then submit 
them to the iTunes Store.

Conclusion
From its hobbyist beginnings, podcasting has 
grown into a thriving media industry that attracts 
audiences of millions from around the world. The 
fact that podcasts are relatively cheap to produce 
and distribute also means that you can find podcasts 
on any subject that you might be interested in. And, 
best of all, most podcasts are free, so why not fire up 
iTunes or the Podcasts app and check out the latest 
podcasts today? Cliff Joseph
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 Owners of recent iPad models get the best 
deal, as Pages on the iPad now supports 
the new multi-tasking capabilities of iOS 

9, including the Slide Over, Split View and Picture 
In Picture modes. Split View is great when working 
with Pages – especially on the large screen of the 
iPad Pro – as it allows you to edit documents while 
also viewing other information in Safari or other 
apps. Just remember, though, that Split View is only 
available on the most recent iPad models, such as 
the iPad Pro, iPad Air 2 and iPad mini 4.

Split View and multitasking come to mobile word processor

Pages for iOS

Free • apple.com/uk 
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Another iPad-only feature is the new Short Cut 
bar that appears on the on-screen keyboard and 
provides instant access to a number of formatting 
tools. This allows you to quickly change font, 
style, alignment and size, or to add comments 
and column breaks directly from the keyboard. 
On the iPhone side of things, Pages now supports 
3D Touch on the iPhone 6s and 6s Plus, which 
provides a quick shortcut for creating new 
documents from the Home screen. 

Version History
You don’t have to own the latest, greatest iPhone 
or iPad models, though, as there are a few other 
worthwhile features in Pages that will be available on 
most existing iOS devices. A key feature here is the 
ability to view previous versions of your documents, 
and to revert back to any of those old versions 
whenever you want. Mind you’d it’d help if – rather 
than simply listing new features on its web site – 
Apple actually bothered to explained how those 
features work. We had to hunt around for quite a 
while until we discovered that you need to tap-and-
hold on a document thumbnail in the Pages browser 
window in order to activate the ‘Versions’ command 
that displays all the saved versions of that document.

Like its Mac counterpart, Pages for iOS now 
displays recently used fonts in the main Fonts menu 
and, somewhat belatedly, Apple has added the 
ability to import documents from the ’06 and ’08 
editions of Pages. It’s also possible for other people 
to view previews of shared Pages documents using 
a web browser on iOS or Android devices, even if 
they don’t have Pages installed.
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Of course, Pages for both Mac and iOS have had 
the ability to share and sync documents online via 
iCloud for some time, but they are now officially 
joined by Pages for iCloud, which has finally come 
out of its seemingly never-ending beta test phase. 
This means that you can now create and edit Pages 
documents online at www.icloud.com, giving Apple 
a cross-platform app that can attempt to go head-
to-head with Google Docs at last.

iPad & iPhone User’s buying advice
There aren’t many new word processing features, 
but support for Split View multi-tasking and other 
iOS 9 features make this a must-have upgrade 
– especially if you own an iPad. Cliff Joseph
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 Numbers is often described as being a rival 
for Microsoft Excel, but that’s never really 
been true. While Keynote may have slick, 

easy-to-use animations and effects that make it 
a genuine alternative to PowerPoint, Numbers 
has never really attempted to match the powerful 
mathematical and analytical tools that Excel offers 
to business and scientific users. That situation 
doesn’t really change with this latest update either, 
as Numbers 2.6.1 doesn’t include any significant 
new mathematical features or functions that would 

New shortcuts speed up Apple’s number-crunching app

Numbers for iOS

Free • apple.com/uk 
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enhance the power of your spreadsheets. In fact, 
quite a few of the ‘new’ features that Apple lists on 
its web site for Numbers were actually introduced 
in previous versions, leaving only a modest set of 
improvements this time around.

Ease of Use
Where Numbers works really well, though, is in 
providing quick and easy spreadsheet features for 
home users and students, along with slick tables, 
charts and other graphical tools that allow you to 
present your data in an attractive fashion. That ease 
of use remains the focus of Numbers 2.6, which 
was released towards the end of last year – and 
then followed by the traditional batch of bug fixes in 
version 2.6.1 a few weeks later.

Like the recent updates to Keynote and Pages, 
the latest version of Numbers primarily focuses on 
bringing the app up to date with new features in iOS 
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9. You can now use the new Split View, Slide Over 
and Picture In Picture modes for multi-tasking on 
an iPad. Split View, in particular, is very handy when 
you need to grab data from other apps that you 
want to use in a spreadsheet – but just remember 
that Split View is only available on the iPad Pro, 
iPad Air 2, and iPad mini 4. 

Shortcut Commands
The on-screen keyboard within Numbers also 
gains a new Shortcut bar. This includes options 
for quickly formatting text or using the Cut, Copy 
and Paste commands – although it’s a shame that 
you can’t change font from the Shortcut bar too, as 
you can with the latest version of Pages. However, 
Numbers does now show recently selected fonts 
in its main Font menu, as Pages does, which also 
helps to speed up text editing a little. If you’ve got a 
shiny new iPhone 6s or 6s Plus you’ll also find that 
Numbers supports 3D Touch shortcuts, allowing 
you to quickly create new documents right from the 
Home screen. However, Numbers 2.6.1 will still run 
on older devices running iOS 8.4, so you don’t need 
the latest hardware to carry on using the app. 

One important new feature that is available on all 
devices is the ability to view the Version History of 
each spreadsheet. This shows you all the previous 
saved versions of each spreadsheet, and allows you 
to restore those older versions whenever you want. 
The current version of the spreadsheet isn’t lost 
when you restore an older version, so you can still 
switch back if you need to. Version 2.6.1 fixed a few 
problems that had appeared with the Version History 
feature, so this should work smoothly now. That 
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update also fixed a problem that was preventing 
some Excel spreadsheets from opening problem 
within Numbers. It’s also worth mentioning that the 
iCloud version of Numbers has finally been released 
as an official Apple product – after being in beta for 
what seems like years – which gives you another 
alternative option if you need to create or edit 
spreadsheets online when you don’t have your Mac 
or iOS devices to hand.

iPad & iPhone User’s buying advice
It’s no Excel-killer, but Numbers remains one of the 
best apps for home users and students who just 
need basic spreadsheet functions and simple tools 
for creating graphs and charts. And, of course, 
it’s free with all new iOS devices and Macs, so it’s 
an ideal alternative if you don’t want to pay for a 
subscription to Office 365 in order to use the full iOS 
versions of Microsoft’s Office apps. Cliff Joseph
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 One of the main improvements through 
Keynote 2.0 and 2.5 was the continued 
development of its features for sharing 

and collaborating on your presentations. There 
haven’t been any major new sharing features in 
the latest version, but it’s worth pointing out that 
the iCloud version of Keynote (available on icloud.
com) has finally come out of its beta testing phase. 
The iCloud app can be used by anyone with a web 
browser, which means that Keynote can compete 
with online rivals such as Google Sheets.

New sharing features aim to challenge PowerPoint

Keynote for iOS

Free • apple.com/uk 
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Of course, Microsoft’s PowerPoint remains much 
more focused on collaboration within a business 
environment, but having that additional online option 
for creating and editing presentations means that 
Keynote is at least a viable option for collaborating 
with the rest of the PC-owning business world. 
There’s also a new option to preview shared 
presentations in a browser on both iOS and Android 
devices, so Apple is acknowledging the need to 
share Keynote presentations with people outside 
the cosy Apple ecosystem.

iOS 9 Updates
The rest of the features in Keynote 2.6.1 are primarily 
intended to bring the app up to date with iOS 9 
and the latest iPhone and iPad models. However, 
Keynote will still run on iOS 8.4, so you don’t have 
to have iOS 9 in order to continue using Keynote. 
Owners of iPads do particularly well with this update, 
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gaining the ability to use Keynote with the new Split 
View, Slide Over and Picture In Picture modes in iOS 
9 – although Split View is only available on the iPad 
Pro, iPad Air 2 and iPad Mini 4. 

The larger screen of the iPad also provides room 
for a new Short Cut bar for the on-screen keyboard, 
which allows you to quickly format text and to use 
the cut, copy and paste commands. Oddly, though, 
Keynote doesn’t provide the same alignment and 
font-selection options that are found in the Short 
Cut bar in the latest version of Pages. You can, 
however, view recently selected fonts in the main 
Font menu, just as you can in Pages. You can also 
use Keynote in portrait orientation now as well, 
which makes it easier to use an iOS device as a 
remote control for a presentation that is running on 
a Mac. And, if you’ve got an iPhone 6s or 6s Plus 
you can use 3D Touch shortcuts to quickly create 
documents from the Home screen.

There are a few new slide templates in this 
version, but the only major addition to Keynote’s 
core design tools is a new Line Draw animation 
effect. This works like its counterpart on the Mac 
version of Keynote, allowing you to draw simple 
graphics using the app’s pen tool, and then 
creating a build animation that looks as though the 
graphics are being drawn on-screen one stroke at 
a time. Finally, there’s also a new Version History 
command that allows you to view all previous 
saved versions of a presentation and to step back 
and restore any of those older versions at any 
time – but without losing the latest, current version, 
which remains in the Version History list in case 
you need it. But, as we’ve mentioned before with 
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Keynote, Apple has an annoying habit of listing 
new features without explaining where to find 
them or how to use them, and Apple really needs 
to provide more comprehensive and up-to-date 
documentation when it updates its apps.

iPad & iPhone User’s buying advice
Off all Apple’s iWork apps, Keynote is the one that 
really has the potential to go head-to-head with 
rivals such as Microsoft’s PowerPoint. Its main 
strength is the ease with which you can quickly 
create presentations containing slick, professional 
animations and effects. There’s still room for 
improvement in terms of collaboration and sharing, 
but the official release of Keynote for iCloud is a 
welcome step forward and gives Keynote a bit 
more credibility among business users who own 
non-Apple kit. Cliff Joseph
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AG Drive
Price £2.99
Compared to some of the other racing games we 
look at below, AG Drive takes a traditional view of 
futuristic racing: all zooming spaceships and massive 
metal tracks akin to giant looping roller-coasters that 
leave your heart in your mouth. It’s a dazzling game, 
with animated environments and gorgeous lighting 
effects that make everything feel alive.

But mostly you’ll stay for the racing. When 
immersed in the game, you can try your luck in 

Put the pedal to the metal with these great racing games

Group Test:  
Best driving games 
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one-off time-trials and single races, or work your 
way through a career, gradually upgrading your craft 
as you go. Just try not to gawp at a Mars sunrise as 
you speed on to yet another loop, or you’ll soon find 
rivals blazing past. 

Asphalt 8: Airborne
Price: Free
Whereas Ridge Racer (below) has one foot planted 
in reality, Asphalt 8 throws caution to the wind, 
flinging cars into the air with merry abandon, 
and burning nitro like it’s going out of fashion. 
You zoom your way around hyper-real tracks, 
occasionally animated with a launching shuttle or 
a massive ferry to leap over and totally not crash 
into. Crashy moments should instead be saved 
for rival cars, ramming them while nitroing; this, 
naturally, rewards you with more nitro. Asphalt just 
can’t get enough of nitro.

The only dent in this bonkers driving game’s 
otherwise fine frame is its business model. Gameloft 
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and freemium equates to IAP and ads. But the latter 
are infrequent and the former can be avoided if 
you’re happy grinding a bit - and given the madcap, 
glorious courses on offer, who wouldn’t want to play 
them again and again? 

Crazy Taxi
Price: £3.99
This one first came out in 2000 on the Sega 
Dreamcast - and it shows. Crazy Taxi is like a time 
machine for your iOS device, assaulting your eyes 
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with graphics that looked pretty hot 15 years ago but 
are now muddy and littered with pop-up. So why are 
we recommending the game? Because Crazy Taxi 
was, is, and will always be, superb.

You choose your driver, pick up passengers, and 
barrel about city streets, leaping over cars, weaving 
in and out of traffic, hurtling from the top of car 
parks, and doing whatever it takes to shave a few 
seconds off of your fare’s journey. It’s exhilarating, 
hugely replayable, and absurdly fun. 

Does Not Commute
Price: Free (in-app purchases)
What a brilliant concept this is. Does Not Commute 
starts you off with a simple driving challenge: get 
a car from point A to point B before the time runs 
out. (The car runs automatically: you just tap the left 
or right side of the screen to steer.) But as soon as 
you achieve this, the game rewinds time and asks 
you to repeat the trick with a second vehicle on the 
same course. Only this time you need to contend 
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with another driver on the road: yourself, screaming 
recklessly across the map in the first car. This 
repeats until the screen is chocka with high-speed 
illustrations of your own inability to drive.

There are so many neat touches: the funny 
little snapshots of each commuter’s life and why 
they’re in a hurry; the dangerous ramps, jumps and 
shortcuts that you’re encouraged to use in order to 
avoid traffic, but which nearly always end in disaster; 
the desperate rush to beat the clock and pick up the 
extra-time powerups; and, best of all, the challenge 
of adapting to a vehicle that handles completely 
differently within a space of seconds.

It’s free, too, but on the same terms as Smash Hit: 
in other words, you can play for free but you can’t 
save at any of the checkpoints until you upgrade to 
the Premium version, which costs £1.49. We think it’s 
worth it, but have a try and see for yourself.

Drift ‘n’ Drive
Price: £1.49
Speaking of retro, Drift 
‘n’ Drive doesn’t look so 
much like it crawled out of 
a Dreamcast as the 1980s. 
But this cruelly overlooked 
overhead racer is one of 
the most compelling we’ve 
played on iOS. Dinky cars 
barge their way along 
vertically scrolling tracks, 
getting all smashy in an 
attempt to reach their 
goal. At first, your car is 
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underpowered and fragile, but as you improve your 
position, you can buy upgrades (only with earned 
in-game currency – there’s no IAP here). Eventually, 
you’ll be kicking bottom racking up wins, at which 
point you can take on the next championship level. 
There’s also a split-screen multiplayer mode, if you 
think you’ve got what it takes to beat your friends. 

Hill Climb Racing
Price: Free (in-app purchases)
Hill Climb Racing is an excellent time filler which you 
can pick up and put down at a moment’s notice.

The basic game is free and involves driving your 
4x4 up hills, across bridges, down hills and then up 
more hills. Along the way you collect coins and fuel. 
Drive too slowly and you’ll run out of petrol; drive 
too quick and you’ll inevitably flip the Jeep over and 
snap the poor hillbilly’s neck.

Using your coins (plus bonus cash from jumps 
and flips) you can upgrade your engine, tyres, 
suspension and 4x4 system. There are also 14 
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vehicles, 13 of which must be unlocked. You can 
earn a fair amount of coins by playing the game, 
but you’ll quickly realise that to unlock most of the 
levels and vehicles you’ll have to use the in-app 
purchases to buy coins.

It’s perfectly possible to play Hill Climb Racing 
without spending money, though. The real joy 
comes in mastering the controls since, once 
you do, you can get up the steep hills that you 
previously thought impossible and cover ground 
quickly enough (without crashing) to collect fuel 
cans. There’s just a brake and accelerator, and 
you must carefully use both to avoid forward or 
backward rolls. 

Horizon Chase: World Tour
Price: £2.29
A love letter to classic arcade fare, Horizon Chase 
brings the likes of the Amiga’s Lotus Turbo Esprit 
Challenge and SNES racer Top Gear kicking and 
screaming into the present. This one’s all about 
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insane speed, vibrant graphics, and fighting your 
way from the back of the pack – every time.

But just because Horizon Chase has one foot 
in 1992, that doesn’t mean it’s entirely retro. The 
controls are perfect for touchscreens, the career 
mode is finely tuned for mobile play, and the 
visuals boast a gorgeous low-poly aesthetic that’s 
unique and modern, and yet evokes the feel of 
old-school racers – all without stabbing your eyes 
with chunky pixels. 

Impulse GP
Price: £2.29
Like AG Drive, Impulse GP envisions a future of 
looping tracks and insane speed, but rather than 
encase racers inside metal spaceships, it instead 
plonks them on hover bikes. Health and safety must 
be taking a decades-long break.

As for the game itself, Impulse GP can’t match its 
most beautiful rivals when it comes to visuals, but 
it gets things right where it matters: speed, track 
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design, and feeling like you’re hanging on by your 
fingernails. The courses are full of corkscrews, 
hills, twists and tunnels, and boost pads give you a 
stomach-lurching blast when you time it right. Just 
avoid the red pads (which slow you to a crawl) and 
rivals (who’ll knock you into a spin, given the chance) 
if you’ve a desire to win. 

Joe Danger Touch
Price: £1.99
Joe Danger was originally a downloadable indie 
gem for PlayStation 3, but this iOS port is anything 
but a lazy conversion. A lot of thought has been put 
into making the transition to the small screen on the 
move as smooth as possible, with stunts, wheelies, 
ducking, lane changes, hops and everything else 
handled by simple swipes of the screen. All of 
which leads to a game that possibly surpasses the 
original, while managing to maintain the impressive 
colourful 3D cartoon style on a tiny screen. Moreish, 
and a genuine labour of love. If you like it, also 
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check out the sequel, Joe Danger Infinity, which 
shrinks the motorcycling hero down to pit his skills 
against rooms full of toys, and snooker tables with 
Joe-crushing balls. 

Reckless Racing 3
Price: £2.29
Putting our political correctness hat aside for 
a moment, the original game in this series was 
perhaps best described as ‘Redneck Racing’. Beaten 
up vehicles jostled around courses comprising a 
grimy mall car park and a wrecking yard. The sequel 
stripped away the character, but this third entry 
again gets the balance right.

If anything, Reckless Racing 3 is even more 
oddball than its grandparent, with a decidedly 
surreal edge. You smash and drift your way through 
airports, abandoned nuclear plants, and genteel 
Mediterranean hilltop cafes. And along with 
straightforward racing events, there’s a Gymkhana 
mode, to test your skills at coaxing a rickety car 
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around precision courses. The physics is a bit floaty, 
but get used to that and you’ll spend many hours 
enjoying the best top-down racer on iOS. 

Ridge Racer Slipstream
Price: £2.29
To some extent, the Ridge Racer series has long 
performed doughnuts on the concept of realism and 
doubled down on arcade thrills. But unlike some 
of the other arcade racers in this list, Ridge Racer 
makes you work for glory, slowly filling a nitro tank 
when you drift, and forcing you to get the hang of 
slipstreaming, in order to overtake rival cars. It’s not 
a simulation, but it feels more like proper driving 
than the likes of Asphalt 8.

On iOS, it’s a gorgeous game, too, with 20 
stunning tracks. The whiff of IAP lurks, but you can 
leave that on the starting grid if you’re prepared to 
put in time and effort to hone your skills, rather than 
buy your way to the chequered flag. 
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Riptide GP2
Price: £1.49
If you prefer racers to make a splash, Riptide GP2 
dumps you in a future that has decided cars are old 
hat. Instead, rocket-powered hydro jets are the way 
forward, lurching their way along undulating watery 
tracks. This future also likes massive show-offs, 
and so at opportune moments, you must perform 
spectacular stunts to acquire boost.

This is easier said than done. Some courses 
have handy yellow ramps, but others merely offer 
huge waves where you take your chances. One 
wrong move and you’ll find splashy disaster, hitting 
the water just before your rocket-powered hydro 
jet hits your head. Still, there’s great satisfaction in 
mastering stunts, and Riptide GP2 as a whole is a 
gloriously fun arcade racing experience. 
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Sonic & All-Stars Racing Transformed
Price: Free (in-app purchases)
Since Mario Kart arrived on the SNES, go-kart racers 
have infused a sense of fun, delight and surreal 
weaponry into the racing genre. When done well, 
they are properly videogame-y video games, packed 
full of cartoon characters, dazzling tracks, and 
strange projectiles to unsportingly blast opponents 
with, just as they’re about to win.

Sonic & All-Stars Racing Transformed has a further 
quirk, which is the ‘transformed’ bit found in the title. 
As you belt around, tracks mutate, forcing you to 
find alternate routes. Sometimes you’re dunked into 
water or hurled into the air, and your kart helpfully 
transforms into a boat or plane to accommodate this. 
As ever, IAP lurks, but the game’s generous with 
in-game currency, and you can eradicate ads for 
79p, or get free races forever for £7.99. 
Compiled by Craig Grannell
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Apple Smart Battery Case
Works with: iPhone 6/6s, 6 Plus/6s Plus
Price: £79
Apple has launched its own iPhone 6s/iPhone 6s 
Plus battery pack case called the Smart Battery 
Case, which is available in White or Charcoal Grey.

It looks a bit peculiar – it’s a fairly standard 
silicone case that allows you to easily insert and 
remove the iPhone, but with an extra portion that 
bulges out from the case and houses the battery, 
which should give you up to 25 hours more power.

What’s interesting is that Apple has added an 
intelligent battery status that works with the case 

Make sure your iOS device never runs out of power

Group Test:  
Best battery packs
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to show you how much charge you have left on the 
phone and case, and that information can be found 
on the iPhone lock screen and in the Notification 
Centre. It’s also charged via Lightning cable and not 
Micro-USB like many others in our roundup.

Tylt Energy Sliding Power Case
Works with: iPhone 5/5s, 6/6s, 6 Plus/6s Plus
Price: £70.00
Quite a few people made fun of Apple’s new Smart 
Battery Case, pointing at the inelegant ‘hump’ that 
houses the battery on the back of the case. To be 
fair, that’s a problem with most battery cases as 
they’re inevitably going to be bigger and bulkier 
than a simple sleeve that just protects against 
bumps and scratches. 

However, Tylt has come up with an ingenious 
solution to that problem, in the form of its Energi 
Sliding Power Case. The Energi starts with a simple, 
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slimline protective case that wraps around the 
iPhone just like any normal case. If you don’t need 
to top up your battery then you can just use this 
case on its own so that it adds hardly any weight 
or bulk to your iPhone.

The clever part is that the battery is housed in a 
separate sleeve, and when you need some extra 
power you just slide the protective case into the 
battery sleeve and start charging. It’s a neat idea, as 
it means that you can keep your iPhone protected 
all the time, but you only need to add the extra bulk 
of the battery pack if you think that you’re likely to 
need a top-up at the end of a long day. The battery 
capacity varies – it’s 2500mAh for the iPhone 5 
model, and up to 3500mAh for the iPhone 6s Plus 
– but is generally enough to provide a full recharge 
for your iPhone.

Mophie Space Pack
Works with: iPhone 5/5s, 6/6s, 6 Plus/6s Plus, iPad 
Mini 2/3
Price: from £129.95
Mophie is one of the most well-known manufacturers 
of cases and chargers, with a wide range of products 
for iOS and other devices. Its Space Pack cases are 
among its most expensive products, but they do a lot 
more than just charging up your battery.

There are models available for most recent 
iPhones – and even for the iPad Mini 2 and 3 too 
– and as well as providing a full battery recharge 
for each device, the Space Pack also manages to 
squeeze in some extra storage too. The iPhone 
models offer either 32GB or 64GB of storage, while 
the Space Pack for the iPad Mini goes right up 
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to 128GB of storage. Apple is still selling iPhones 
and iPads that only have 16GB of built-in storage, 
so the Space Pack is a useful way of adding 
extra storage to your device, while also getting a 
protective case and extra battery life too.

Mophie’s Space app can be used to keep your 
files organised, and even allows you to transfer files 
onto a Mac or PC via a Wi-Fi network. Admittedly, 
the combination of a battery pack and extra 
storage means that the Space Pack cases are a 
little chunky, but that does give Mophie room to 
build some special shock-absorbing bumpers into 
the case in order to provide maximum protection 
for your iPhone. Alternatively, Mophie also sells a 
version called the Space Station that consists of 
an external battery pack with up to 64GB of extra 
storage, which you can use if you’d prefer to keep 
your iPhone in a slimmer, lighter case.
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Techlink Recharge 12000
Works with: Any iPhone, iPad
Price: £79.99
Techlink mostly makes external battery packs, rather 
than charging cases – and they’ve just released a 
neat one for the Apple Watch too – but if you just 
want a powerful battery pack that will keep you 
going for as long as possible then the Recharge 
12000 is a good, no-nonsense solution.

As the name implies, the Recharge 12000 houses 
a powerful Lithium-Polymer battery pack that can 
store up to 12,000mAh of power when fully charged. 
That’s enough to charge an iPhone 6 five times over, 
or to provide one full recharge for an iPad Air, so you 
can be sure that you’re not going to run out of juice 
even on a long plane or train journey. It’s got two 
USB ports, so you can charge two devices at a time, 
and the Recharge 12000 is smart enough to know 
when your devices are fully charged so that it can 
stop charging and avoid overloading the battery.

The Recharge 1200 includes both Lightning and 
Micro-USB cables, so you can use it with non-Apple 
devices if you need to, and there’s a carrying pouch 
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included as well. Admittedly, the size of the battery 
means that the Recharge 12000 is one of the bulkier 
chargers currently available – it’s as big as many 
portable hard drives, and weighs in at just under 
300g. However, Techlink has turned that into a virtue 
by incorporating a fold-out stand that can support an 
iPhone or an iPad so that you can sit back and watch 
some video while they’re charging.

JBL Charge 3
Works with: Any iPhone or iPad
Price: £150
There are a few speakers around that will allow you 
to use their internal battery to top-up your iPhone 
every now and then, but JBL’s new Charge 3 is a 
versatile, portable option that you can easily carry 
around when you’re travelling.

The Charge 3 is a cylindrical speaker that 
measures about seven inches long and weighs 
about 600g, so it’s easy to slip into a backpack 
when you’re on the move. It works well as a portable 
speaker, with Bluetooth connectivity, and a bass 
radiator that gives it a nice, strong sound. There’s 
also a noise-cancelling microphone for taking 
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phone calls too. The rubber casing of the Charge 3 
provides good protection for bumps and drops when 
you’re in the great outdoors. It’s even rated IPX7 for 
water-resistance, which means that it can cope with 
being submerged in up to 1m of water, so it’s a good 
choice if you’re out in bad weather or splashing 
around on a beach. You can link multiple Charge 
speakers together to really pump up the volume, 
and there’s a Social mode that lets you pair it with 
three Bluetooth phones or tablets all at once so that 
your friends can join in and play their own music too. 

Despite its compact size, the Charge 3 manages 
to squeeze in a powerful 6,000mAh rechargeable 
battery. That should last for up to 12 hours when just 
playing music, but it can also fully recharge most 
iPhones and still have enough juice left to keep 
playing music for a few hours, too.

Braven BRV-Bank
Works with: Any iPhone or iPad
Price: £93.89
It’s a bit pricey, but the Braven BRV-Bank is the 
sort of battery pack that Batman would have for 
his Bat-iPhone.

It’s fairly chunky, measuring about 75mm wide, 
126mm long and 22mm thick, so you’d probably 
need to carry it in a jacket pocket or a backpack. 
However, some of that size is down to the tough 
water-resistant rubber jacket that helps to keep it 
safe even in rough weather.

The size of the device means that it can squeeze 
in a high-capacity 6,000mAh battery that is capable 
of charging an iPad Air up to around 60 percent. It 
also has a pair of USB ports that will allow you to 
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charge two devices at once, and even includes a 
little torch attachment to help you out when you’re 
fumbling around in the dark. And just to show off a 
bit more, the BRV-Bank includes Bluetooth wireless 
connectivity so that you can connect to the Braven 
app on an iOS device. This app lets you monitor the 
battery level, and can be used to remotely activate 
or deactivate each of the charging ports. The app 
can also trigger a beeping noise to help you find the 
BRV-Bank in the dark, and in an emergency, it can 
even activate a Morse Code SOS signal using the 
torch attachment.

Buffalo MiniStation Air
Works with: Any iPhone or iPad
Price: £88.30
The MiniStation Air is actually a wireless hard disk 
that gives you extra storage space for your iPhone 
or iPad. It’s available with 500GB or 1TB storage 
so you’ve got plenty of room for music, photos and 
videos, and there’s a MiniStation app that makes it 
easy to transfer files to and from your iOS devices. 
The app is available for both iOS and Android, and 
it allows you to connect eight different devices all 
at once, so you can share all that extra storage with 
your friends too.
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The MiniStation also includes a USB 
3.0 port so that you can use it as a 
conventional hard disk with a Mac or PC 
as well. It has a rechargeable battery 
that can drive the hard disk and Wi-Fi 
connection for about 12 hours, but you 
can also plug in your iPhone and use the 
MiniStation’s battery to give it a quick 
top-up every now and then. That will 
drain the battery more quickly, of course, 
but if your iPhone is dead then you 
won’t be able to use the storage on the 
MiniStation anyway.

There’s one thing to watch out for, 
though. The original version of the 
MiniStation Air was rather chunky and 

designed in black plastic, so make sure you 
get this new model, which is grey and has a much 
slimmer, lighter design.

Kanex GoPower
Works with: Any iPhone or iPad
Price: £34.99
The GoPower from Kanex doesn’t have the fancy 
bells and whistles of some of its rivals – there’s no 
app, no Bluetooth, and it won’t boil the kettle for you 
– but it provides a powerful little battery pack at a 
competitive price.

The GoPower measures 98mm wide, 141mm 
long and 51mm thick, so if you can fit an iPhone 
6 into one trouser pocket you can probably fit 
the GoPower into another pocket as well. It also 
includes a carrying pouch for when you’re on the 
move, and a little fold-out panel that lets it act as a 
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stand for your phone so that you can watch some 
videos while it’s charging.

The battery pack has a capacity of 6,000mAh, 
which should charge most types of phone twice, 
and it has two USB ports that will allow you to 
charge two devices at the same time. It’s one of 
the cheapest battery packs that we’ve seen with 
that capacity, so it’s good value for money. Our 
only minor complaint is that the maximum output is 
only 2.1A – compared to 2.4A for some of its more 
expensive rivals – and that means that it will take a 
little longer to charge more power-hungry devices 
like an iPad or iPhone 6s Plus.

LinearFlux LithiumCard
Works with: Any iPhone or iPad
Price: £49.99
The LithiumCard isn’t the most powerful battery 
pack available, but it’s very slim and light so you 
can easily slip it into your pocket and carry it 
around with you all day long.

Its capacity of 1,200mAh is relatively modest, so 
it’s not the best choice if you want to the Lord Of 
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The Rings trilogy on your iPad on a long plane flight. 
However, it only measures 5.5mm thick and weighs 
just 47g so it’s ideal to carry around when you’re on 
the move and just want to give your iPhone a quick 
top-up at the end of a busy day.

It’s cleverly designed too, as it includes a built-in 
Lightning cable that folds out from the side of the 
LithiumCard, and the cable is even reinforced with 
Kevlar for added protection. There’s also a reusable 
‘nanostick’ pad that you can use to attach the 
LithiumCard to the back of your iPhone.

The use of the Lightning connector means that 
the LithiumCard won’t work with older iOS devices 
that use Apple’s original 30-pin connector, but it 
does also have a Micro-USB port that will work with 
quite a few non-Apple smartphones as well.

Monster PowerCard Turbo
Works with: Any iPhone or iPad
Price: £37.95
And cue the jokes about ‘is that a Monster in your 
pocket or…?’. In actual fact, there are two versions 
of the PowerCard currently available. The standard 
PowerCard measures a very svelte 6mm thick, so it 
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won’t cause any unsightly bulges in your pockets. 
That model costs about £35.00 and has a capacity 
of 1,350mAH, which is almost a full charge for an 6s.

However, the PowerCard Turbo shown here 
is considerably larger, at 30mm thick and almost 
200mm long, so you’ll probably be better off 
carrying that around in a backpack. The Turbo model 
is a little more expensive at around £37.95, but it has 
twice the battery capacity at 3,350mAH, which is 
enough for a full charge of an iPhone 6s Plus.

It doesn’t have any fancy added extras, just a 
single USB port for connecting your mobile devices, 
and a set of LEDs to indicate the battery status. But 
at sub-£50, it’s an affordable way of carrying plenty 
of extra juice for your mobile devices.

Mophie Powerstation Duo
Works with: Any iPhone or iPad
Price: £79.99
Mophie’s Power Reserve is a convenient pocket-
sized battery pack designed to give your mobile 
phone a quick top-up every now and then, but the 
Powerstation Duo shown here goes to the other 
extreme, with a chunky high-capacity battery that is 
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powerful enough for both the iPhone and iPad. The 
Powerstation Duo measures a full 110m long and 
26mm thick, so you’ll need to carry it around in a 
backpack or bag when you’re travelling. However, 
its large battery has a capacity of 6000mAh, which 
is enough to recharge an iPhone 6 twice, or give an 
iPad Air about 60% top-up. You could even charge 
both devices at the same time as the Powerstation 
Duo includes two separate USB ports for connecting 
mobile devices, along with a third Micro-USB port 
that is used to charge the Powerstation itself.

It’s also solidly built, with a smart and sturdy 
metallic case that should be able to cope with 
life outdoors when it needs to. It may not be 
as convenient as the Power Reserve but the 
Powerstation Duo will be a good option if you and 
some friends need to keep your phones charged up 
when you’re out on a long cross-country hike.

Mophie Power Reserve
Works with: Lightning iPhones or iPads
Price: £39.95
Mophie’s Power Reserve really is designed to be 
pocket-sized – in fact, it even comes with a key 
ring attachment so that you can keep it with you at 
all times. The Power Reserve measures just 72mm 
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long, 38mm wide and 14.5mm 
thick, so it’s certainly easy to 
carry around if you do decide 
to keep in your pocket or 
in a bag. It’s available in a 
number of different colours, 
and there’s a quick-release 
button that lets you detach it 
from the key ring when you 
need to use it.

That compact design 
means that its battery 
capacity is relatively limited at 
1,350mAH, and Mophie says 
that it is primarily intended for 
use with the iPod or iPhone 
rather than larger devices 
such as an iPad. Even so, that 
should be enough to give you 
about 50 percent extra charge 
and keep you going for a few more hours.

There’s a Lightning cable that folds out from the 
side, but – apart from a USB connector to charge 
the battery itself – there are no other connectors, 
so you won’t be able to use it with older iPods and 
iPhones that use the original 30-pin connector.

Patriot Memory Fuel+
Works with: Any iPhone or iPad
Price: £19.99
There are several models in Patriot’s Fuel+ range, 
but the model shown here has a capacity of 
9,000mAh, which makes it one of the most powerful 
battery packs currently available for iOS and other 
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mobile devices. Patriot also makes a 12,000mAh 
model, for those that need more juice.

The Fuel+ is fairly chunky, measuring about 25mm 
thick, 93mm wide and 114mm long, but you could 
still fit it into a jacket pocket or backpack easily 
enough. The 9,000mAh battery is powerful enough 
to recharge even an iPad Air, so it’s a good choice 
if you want to watch a few episodes of Game Of 
Thrones on a long plane flight or train journey.

It should be able to charge your devices quickly 
too. It has two USB ports so that you can connect 
and charge two devices at a time, and one of 
those ports has 2.5A output that is higher than 
most of its rivals, so you’ll be able to charge larger 
devices without waiting all day long. There’s also a 
‘passthrough’ option that allows you to charge the 
Fuel+ from a mains socket while also charging your 
mobile devices at the same time.

Mophie Juice Pack Air
Works with: iPhone 4/4s, 5/5s, 6/6s
Price: £89.95
Battery cases are a bit of a mixed bag – they provide 
extra power and protection for your iPhone, but 
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they’re often rather large and chunky and can spoil 
the look of the iPhone’s slimline design. However, 
Mophie’s Juice Pack Air is slimmer and more elegant 
than many rival cases, while still providing a really 
big boost to battery life when you need it.

The latest model for the iPhone 6 and 6s looks 
very much like a conventional protective case, with 
a tough rubber housing that can withstand bumps 
and drops. We also like the raised bezel around 
the edge of the screen, which helps to protect 
the screen when you place it face down on a flat 
surface. The case does obscure the ports on the 
bottom edge of the phone, but Mophie includes a 
headphone adaptor and Micro-USB cable so that 
you can still charge the phone and listen to music 
without having to remove the case.

And, despite the slimline design, the Juice 
Pack Air manages to provide a battery capacity of 
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2,750mAH, which is enough to completely recharge 
the iPhone 6/6s.

Cobra JumPack
Works with: Any iPhone or iPad
Price: £79.99
The Cobra JumPack is a bit chunkier than many of its 
rivals, and is about the size of a pack of cards. Even 
so, it’s still small enough to slip into a jacket pocket 
or backpack when you’re travelling – or to stick 
into the glove compartment of your card, where it’s 
particularly likely to come in handy.

The size of the JumPack also means that it packs 
some serious battery power, with a full 7,500mAh 
capacity. That’s slightly more than the capacity of the 
battery in the iPad Air 2, so it’ll be able to recharge 
most phones and other mobile devices with no 
trouble at all. In fact, the manufacturer claims that in 
an emergency it can even jump-start a car battery 
too. The JumPack also has a built-in a torch to 
help you out if your car grinds to a halt a night, and 
there’s an SOS strobe option for extra visibility.

The manufacturers 
include both a 
conventional 
wall-charger for 
the JumPack, and 
an adaptor for 
a car cigarette 
lighter – and you 
even get a set of 
jump leads for your 
car thrown in too. 
Cliff Joseph
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 iPads that refuse to charge, or charge very slowly 
– like non-charging iPhones – are a sadly common 
cause of irritation among Apple customers. Before 

long the battery will be empty and you’ll be stuck 
with the world’s most expensive chopping board.

This isn’t a problem that’s unique to Apple 
products, in fact: for various reasons the charging 
port and cable are almost always a weak point on 
tablets and smartphones. Your iPad’s Lightning 
port (or 30-pin port, if you’ve got an iPad 3 or 
earlier) is open to the air and therefore vulnerable 
to dust and detritus getting inside and clogging 
up the connections; the bit just behind the head 
of the charging cable is constantly getting twisted 

Follow these tips to power up your iPad

How To: Fix an  
iPad that won’t charge
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and bent and often frays. And this all assumes 
that there are no problems with the plug (or even 
your power outlet), and that the iPad’s battery 
unit is still performing properly – neither of which 
are safe assumptions.

In this article we walk you through a range of 
troubleshooting tips that will help you establish what 
is causing your iPad to charge slowly or refuse to 
charge at all, and offer solutions that will fix many 
of these issues either permanently or temporarily. If 
all else fails, we explain your consumer rights, and 
proffer some advice about getting Apple to step in 
and repair malfunctioning device for you.

The basics
Don’t be embarrassed if you’ve dropped a howler: 
we’ve all been there. Let’s check the absolute 
basics. Make sure the cable is plugged firmly and 
fully into the iPad, that the USB end is plugged 
firmly into the plug attachment, and that the plug is 
plugged firmly into the wall outlet. (If you’re charging 
via a Mac rather than through a wall plug, jump 
to the next step.) Make sure the power outlet is 
switched on. Yes, I know.

Charging via a Mac
If you’re charging via a Mac, it’s worth stressing 
first of all that charging via a Mac is always slower 
than charging via a power outlet – it simply can’t 
output the same wattage – and in some cases you’ll 
struggle to see much increase at all.

The iPad may warn you if the Mac isn’t able to 
charge it (in the past we’ve occasionally seen a 
message saying ‘Not charging’ in the status bar at 
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the top of the iPad’s screen), but in our experience 
that often doesn’t happen: sometimes the charging 
icon appears yet the percentage doesn’t increase, 
or does so at a glacial rate. In fact, we’re starting to 
suspect that the ‘Not charging’ status message has 
been removed from iOS.

If you’re charging via a MacBook, make sure the 
MacBook itself is plugged in: depending on the 
settings you’ve selected, there may be problems 
if the laptop is trying to preserve battery power. 
And whichever Mac you’re using, be sure to plug 
into the Mac itself rather than a USB-connected 
keyboard or similar.

As in the previous step, make sure that the USB 
end is attached firmly to the Mac. Similarly, make 
sure the Mac is switched on and awake. Technically, 
you should be able to charge from a sleeping Mac 
as long as it was awake when you plugged your 
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iDevice in – if it then goes to sleep the charging 
should continue. But let’s play it safe here.

Stop using the iPad!
Are you using your iPad at the same time as 
charging it? Bear in mind that any charge you 
gain will be set against the loss incurred through 
working the processor and screen. Processor-
intensive apps are particularly heavy burdens for 
the iPad to bear; games with high-end graphics 
(such as the insanely brilliant Legend of Grimrock, 
pictured) quickly blitz a battery.

Charging via a Mac in particular (see previous 
step) is almost always a dead loss if you have the 
iPad’s screen powered on at the same time – a sad 
fact we discovered after trying to use an iPad Air 2 
as a spare screen at work. Despite being plugged 
into the main Mac and only having a (continually 
refreshing) web page open, the iPad was always 
dead by lunchtime. You’re losing charge quicker 
than you’re gaining it.

In other words, try switching the iPad off – at least 
power off the screen – and see if that helps.

Check the Lightning port for detritus
Remove the cable from the Lightning port and 
take a look at the connector at the bottom of your 
device. (We’ll refer to it as the Lightning port for the 
remainder of this article, but if you’ve got an iPad 3 
or earlier it’ll be the wider 30-pin port – and many of 
the same principles apply.)

Make sure the port is free of debris, and give it a 
quick blow. If you’re feeling really flash, try using a 
compressed air blower.
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Are you using the right plug adaptor?
Apple currently sells USB power adaptors in 5W, 
12W and (for laptops) 29W ratings. Apple Watches 
and iPhones come with 5W chargers, whereas 
iPads come with 12W models – but these are 
intercompatible, so you can charge up your iPhone 
with an iPad charger and vice versa.

But bear in mind that this will affect the charging 
speed. Older iPhones can’t benefit from the 12W 
charging unit’s extra oomph, but the iPhone 6 and 
later will actually charge significantly faster with an 
iPad’s 12W adapter that with the 5W one they came 
with; and charging your iPad with the lesser 5W unit 
will result in a far slower charge.

You can have a look on Apple’s online store to 
see what the different units look like, but the wattage 
is often labelled clearly on the charging adaptor (see 
picture). If not, look for a model number you can 
Google, and then label the plug with a spare scrap of 
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paper and sticky tape so that in future it’ll be easy to 
work out if you’re using the adaptor that came with 
your iPhone/iPod/Apple Watch by mistake. Dig out 
the 12W charger instead.

Waiting, restarting, and resetting
Apple advises owners of non-charging iDevices to 
unplug them, then reconnect to power source and 
wait for 30 minutes – something which it can’t hurt to 
try before we go any further.

If at this point your device still hasn’t shown any 
inclination to charge, Apple suggests that you try 
to restart it while it’s connected to power. And if 
you can’t restart, reset your device. You may then 
see an alert when you plug in your device, such as 
‘This accessory is not supported by this device’. In 
which case you know the problem is the charging 
equipment. We’ll try swapping out various parts of 
the charging setup in the next step.
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Work out which component isn’t working
At this point we look to be headed into the realms 
of component failure. But if we’re lucky the part 
that is misbehaving may be cheap to replace: 
fingers crossed. Set up the iPad, cable and plug 
as before – keep everything the same – but this 
time, plug into a different power outlet (or into a 
different USB port on your Mac). If it starts working, 
congratulations! Your power outlet (or USB port) is 
broken. Okay, that’s not ideal. If it still won’t charge, 
keep everything the same but this time use a spare 
charging cable or borrow one from a friend. A new 
charging cable is relatively cheap at £15. 

Finally, do the same with the plug connector 
on the end of the charging cable. A new 12W USB 
power adaptor is also £15.

If your cable or power adapter is at fault, it’s 
possible you may be able to fix it, although in almost 
every case we would strongly advise paying for a 
new unit instead – the words ‘amateur repair’ and 
‘mains power’ don’t look good when they share 
a sentence. But if you wish to consider all your 
options, have a look at our article How to fix a 
broken iPhone or iPad or iPod charger, and when 
you’re safer just buying a new one.

If none of these substitutions work, it’s most likely 
your iPad that’s misbehaving. If that’s the case, we 
need to get help from the professionals.

Get Apple to fix your iPad
First of all, be prepared for the tedious possibility 
that the Apple representative who deals with your 
issue will ask you to repeat some or all of the 
steps we have outlined previously. 
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Many of us prefer to speak to an Apple employee 
face to face while discussing tech problems, but it 
may be inconvenient to get to an Apple Store, or 
to make an appointment there. Instead you may 
choose to go into the Apple online support program, 
but you will most likely be asked to send or take in 
your iPhone or iPad for a service, and that point you 
just have to sit back and wait for Apple’s diagnosis.

If you’re still in warranty, this should remain 
financially painless, but out of warranty we have 
heard of people being charged £200 for a repair for 
this problem. You may be able to claim for the repair 
through any insurance you took out specifically to 
cover the iPad, or even a good quality of home and 
contents insurance.

If not, consider whether the repair is worth the 
cost. Check the latest prices for the model of iPad 
(or other brand of tablet) you would choose as a 
replacement. Would you have been thinking about 
an upgrade soon anyway? At £200 for repair you are 
better off buying a replacement. David Price
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 Apple Music is a great music streaming 
service available not only for iPhone users 
but is also readily available on Android, Mac 

and PC too. Apple offers a great UX with a huge 
focus on hand made/hand picked playlists that 
are updated day by day, providing a great music 
discovery platform, arguably better than Spotify. 
It also offers the ability to stream the latest music 
videos alongside your favourite songs.

It also features ‘Connect’, a Twitter/Instagram/
Facebook hybrid that allows you to follow your 
favourite artists and get the latest news, pics and 
songs before everyone else – that’s how Apple 
would like it to work, anyway.

We reveal how to watch Flash video on an iPad

How To: Import Spotify 
tracks into Apple Music
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Apple’s streaming service offered a native 
streaming option for Apple users, and when coupled 
with a three-month free trial, many made the jump 
from Spotify to Apple Music. But how do you get 
all your beloved Spotify songs and playlists over to 
Apple Music? While Apple may not offer an official 
way to do so, where there’s a will, there’s a way. 
Here, we show you how to import your Spotify songs 
and playlists into Apple Music.

Move to Apple Music
Move to Apple Music is one of the best solutions 
for importing your Spotify collection to Apple 
Music mainly because of its simplicity compared to 
similar apps. Although with this being said, if you’re 
unwilling to part with $7.99 (around £5 to £6) for the 
app, you’re limited to a maximum of 15 songs. If you 
do take the plunge, here’s how to move songs and 
playlists from Spotify to Apple Music:

1. Head to the Move to Apple Music website and 
download the software. From the site, you can either 
pay up front for the software or download a trial 
that can be turned into the full version once you’ve 
imported your sample of 15 songs. Once the app is 
downloaded, copy it to the Applications folder on 
your Mac and open it.

2. Once Move to Apple Music has opened, select 
the service you want to import music from (in this 
case Spotify) and log in with your Spotify details. 
Once you’ve logged in, you’ll be presented with a list 
of Spotify playlists - simply select the playlists you’d 
like to import, and click Next.
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3. Open iTunes, or reopen iTunes if it’s already 
running, and then click the green banner that reads 
‘Capture Session’ in the Move to Apple Music app. 
Once you’ve clicked that, head back to Apple Music 
and ‘Like’ any song in your library. A popup or two 
may appear, but just click continue.
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4. The software should then start to import songs 
from Spotify to Apple Music, and its progress is 
displayed in the app. Be prepared to wait for a 
while, though, as we transferred only 12 songs and it 
took two minutes – our biggest playlists have 300+ 
songs, so we might avoid those.

5. Once the import has been completed, simply 
close and re-open iTunes. Your Spotify songs should 
now be merged with your Apple Music library, with 

any songs unavailable on Apple Music greyed out 
(these can easily be deleted from the list) – but what 
about playlists?

6. On the Move to Apple Music app, you should 
see a new green banner that this time reads 
“Save your playlists and import on iTunes” – click 
this and save the file somewhere easily accessible. 
Head to iTunes, and click on File > Library > Import 
Playlist and select the file you just saved. Once 
that has been imported, you’ll find your Spotify 
playlists alongside your Apple Music playlists. 
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Take a look through the playlist, delete any 
unavailable (greyed out) songs and they’ll then 
be synced and will be available across all your 
Apple Music-enabled devices.

STAMP
If Move to Apple Music doesn’t sound like it’s for 
you, then STAMP may be a better option. While 
STAMP is also a free app with paid upgrades 
available for Mac, it offers more functionality than 
the Apple Music-specific app above. Instead of only 
supporting Apple Music and Spotify, it also features 
support for Rdio, Google Play Music, Deezer, Rdio 
and even YouTube, allowing you to switch playlists 
between various accounts easily from one place.

The free version of the app allows you to sync 
either a single playlist or 10 songs per session – 
while you can continue imports when restarting 
the app, it can become pretty time consuming. The 
premium app offers unlimited songs and playlists 
and costs €6.99 (around £5.50). Here’s how to 
transfer your songs and playlists from Spotify to 
Apple Music using STAMP:

1. Head to the STAMP website, download the 
software and install it on your Mac by dragging the 
app to your applications folder. Once the app has 
been installed on your Mac, open it.

2. You’ll then be faced with a number of streaming 
services, from Spotify to Apple Music and even 
Google Play Music – select the service you want 
to move songs FROM, which in our case is Spotify. 
You’ll then be prompted to log in to your Spotify 
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account in-app, and agree to allow STAMP to 
access your account.

3. Once you’ve logged into your Spotify account, 
you’ll be asked to select the streaming service you 
want to transfer your songs and playlists to, which 
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in our case is Apple Music. You’ll be prompted to 
then click the ‘Look for a cookie’ button in-app, and 
‘Like’ a song in iTunes. As with Move to Apple Music, 
alerts may appear but just click continue. A success 
message should then appear in the STAMP app – 
click continue to start the import.

4. You should now be presented with a screen 
showing the progress of the import, along with an 

estimate of how long the process will take. This will 
vary depending on the amount of songs/playlists 
you’re looking to import, but importing 28 songs 
only took us two minutes.

5. Once the import has been completed, restart 
iTunes. If you want to import playlists, click the ‘Click 
here to export playlists’ button in STAMP and save 
the file when prompted. Lewis Painter
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 If you’re a fan of Netflix (the popular TV streaming 
service), you’re probably aware just how much 
better Netflix is in the US than here in the UK. 

Across the pond our American friends pay less for 
Netflix (the equivalent of £5.09 instead of £5.99); 
gallingly, for that lower cost US Netflix users get 
more movies and TV shows, and get the latest films 
and programmes long before they arrive in Blighty.

No wonder British Netflix users are so keen to 
get the same service as the Americans. But don’t 
worry: it’s possible to access the US Netflix service 
in the UK. In this feature we show you how to watch 
American Netflix shows and other content in the UK 
using a range of Apple devices: Mac, iPad, iPhone 

It’s easy for Brits to watch the US Netflix. Here’s how

How to: Get US Netflix
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and Apple TV. But in each case the principle is 
the same: you’ll be using a VPN, or virtual private 
network. Don’t worry: we’ll explain what that is, 
and how to use one.

Is it legal to watch US  
Netflix content in the UK?
All you need to do to watch US Netflix content is 
trick Netflix into thinking you are currently in the US. 
This is, as it turns out, remarkably easy to do. But at 
this point we should point out that this goes against 
the terms and conditions you signed up to when you 
signed up with Netflix.

The Netflix terms and conditions explicitly state: 
“You may view a movie or TV show through the 
Netflix service primarily within the country in which 
you have established your account and only in 
geographic locations where we offer our service 
and have licensed such movie or TV show.”

So be warned that this is against the rules. To 
our knowledge Netflix doesn’t check for people 
using this trick and hasn’t blocked any users from 
accessing US Netflix in the UK. (A Quora user claims 
to have been told by a member of Netflix customer 
support, “we don’t encourage nor recommend the 
use of [VPNs], but if you haven’t had any issues 
while streaming, it won’t affect anything on your 
account as we don’t have an official stand about it”. 
Take from that what you will.) But the company does 
have the right to suspend your service.

Whether it’s legal or not to use a VPN is more of 
a grey area, and varies depending on local laws, 
but it’s hard to imagine anyone pursuing a case for 
copyright infringement. Indeed, many observers 
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would argue that Netflix is technically broadcasting 
to the US, for which territory it obviously owns the 
broadcasting rights. 

How to use a VPN
Netflix provides a different service based upon 
where you’re currently located. So if you access 
Netflix in the US you get American Netflix, while if 
you log on to Netflix from the UK you get the British 
edition. Netflix monitors your IP (Internet Protocol) 
address to determine where you are.

As we mentioned, Netflix has to strike different 
deals with the TV companies for each location, and 
generally the US edition of Netflix has a far better 
selection of movies and TV shows.

The good news is that it’s pretty easy to watch 
US Netflix from the UK, because your account is 
international. If you ever visit the US you can watch 
US Netflix using your UK account. So you just have 
to trick Netflix into thinking you’re in the US when 
you are actually in the UK.

If you’ve ever been to the US you can sign in to 
Netflix using your UK account details, and you’ll 
notice that all the new content is available to you. 
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This is because you in essence have an international 
license to use Netflix, but it delivers the content 
based on your actual location.

Netflix knows where you are by checking your IP 
(Internet Protocol) Address. This is a unique number 
that is assigned to your computer when it goes 
onto the Internet. The IP address is how the Internet 
knows to route which web pages (and other data) 
to which computer. You can find your IP address 
by opening Safari and typing IP Address into the 
Smart Search Field (Google will display your own IP 
address above the Google search results).

The trick is to change your IP address so that 
Netflix thinks you’re in America. You do this by 
signing up with a VPN.

A VPN, or Virtual Private Network, works like a 
second internet sitting between you and the larger 
internet, your computer connects to the VPN, which 
then connects to the internet. You ask it for the 
website, it sends the website to you. The VPN itself 
can be based anywhere, but you want one that’s 
based in the USA. The VPN talks to Netflix, and 
Netflix thinks it’s talking to a computer inside the 
USA, and the VPN passes the show on to you.

Can you trust VPN companies?
One last thing to bear in mind: the company 
running the VPN service theoretically has the 
power to intercept your web traffic, so be cautious 
about the company you sign up with (as usual 
when trust is involved, it’s best to go for a big 
name that has something to lose if it gets caught 
misbehaving), and remember to switch off the 
VPN when you stop using Netflix. You won’t need 
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it when logging on to your online banking, for 
example, and you could suffer badly if the VPN 
company turns out to be untrustworthy.

That, then, is how you use a VPN. Sounds 
complex? It isn’t really, because there are some 
great free services out there that make it easy. 
Two in particular come recommended: Hola and 
TunnelBear. Let’s look at how these services work.

iPad and iPhone
Use a VPN (Hola) for iPad or iPhone
Hola is one of the main services that people turn 
to when wanting to watch US television or access 
other US-only services while based in the UK. 
When you’re using Mac OS X, Hola is a plug-in for 
the Chrome or Firefox web browsers (but not for 
Safari, unfortunately). The good news is that Hola is 
available for the iPad (and iPhone) in the form of an 
app. Here’s how to install Hola on the iPad:

•  Download the Hola app from the App Store
•  If you already have a Hola account, log in with your 
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email and password. Alternatively, enter a new 
email and password and click Create Account

•  The Hola app now walks you through installing the 
VPN settings on your iPad (or iPhone). Click OK, 
Let’s Do It

•  The app switches to Safari, which loads some 
settings, then switches automatically to Settings in 
the Install Profile section

•  Tap Install
•  If your iPad has a passcode lock, enter the 

four-digit code
•  Tap Next, Install, Install and Next
•  Tap Done

You have now set up Hola to act as a VPN (virtual 
private network) on your iOS device. It will be ready 
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to steam shows from America to your Netflix app on 
the iPhone or iPad.

Use a VPN (TunnelBear) for iPad or iPhone
TunnelBear is another option for watching US 
Netflix in the UK. On the Mac, TunnelBear is a 
separate app that makes it easy to divert all your 
internet traffic through the TunnelBear server. On 
the iPad and iPhone, TunnelBear is also an app that 
you download from the App Store.

TunnelBear on the Mac works very differently to 
Hola on a Mac, but on iOS both services work in a 
largely similar manner.

Get watching
Once you’ve got Hola or TunnelBear set up on your 
iPhone or iPad you should be able to watch Netflix 
using the Netflix app.

You do this in iOS by turning on the VPN service 
in settings. Follow these steps to turn on the VPN:

•  Tap Settings and VPN
•  Scroll down and check that Hola United States 

has a tick next to it. If you do not see Hola 
United States you may need to follow the Hola 
installation again

•  Tap the switch next to Not Connected to set it 
to On

•  Wait for the switch to change from Connecting 
to Connected

Now open the Netflix app. If you’ve done every 
right, it should be displaying the content from the 
American version of Netflix. Lou Hattersley
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 The iPad is big in my house. I use one (Pro), my 
wife uses one (Air 2), my son uses one (Mini 
2). Suffice it to say that we see the appeal. But 

at some point, even the biggest boosters of the iPad 
have to admit that something’s wrong. With iPad 
sales down year-over-year for 10 out of the last 11 
quarters, it’s safe to say that this is more than a blip.

Many observers have been waiting for a while 
now for the iPad to find its level – for sales to flatten 
back out and reveal what size Apple’s iPad business 
will really be going forward. It’s clear that the heady 

Jason Snell wonders when sales will hit the bottom

Opinion: How far  
can the iPad fall?
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days where Apple sold 80 million iPads in a year are 
gone, and won’t be coming back for quite a while. 
But as sales continue to decline, it’s worth asking 
when it will all stop.

At this point, Apple’s selling iPads at a rate of 
approximately 48 million iPads per year – roughly 
the rate it was selling them in 2011, at the very 
start of the iPad’s life span, just before iPad sales 
kicked into gear. So is this the bottom? Or will it 
get worse before it gets better?

iPad Incorporated
This week on my podcast, Upgrade, my co-host 
Myke Hurley made a valid point: For all the talk 
about how impressive the iPad’s $20 billion per year 
revenue would be if it was a separate company – 
iPad Inc – nobody seems to talk about what would 
happen to the executives of iPad Inc, given the 
current performance of the product.

They’d all be fired. It’s very clear, they’d be fired. 
Two and a half years of steady sales declines? 
Revenues down 40 percent? It would be a 
bloodbath. Time for some new leadership.
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Fortunately, the iPad is not separate from Apple. 
Apple, as a very large company, can afford to think 
big and create products to serve all sorts of different 
markets. It’s okay with Apple if some people buy 
Macs, some people buy iPads, and some people 
– okay, pretty much all people– buy iPhones.

The good news is, Apple’s current management 
does appear to be taking steps to right the ship. 
The multitasking and keyboard-oriented feature 
additions in iOS 9 were a first sign that Apple 
realizes it needs to put more effort into making the 
iPad a better device. The iPad Pro, with its Apple 
Pencil support and the new Smart Connector, is an 
exciting example of Apple innovating in the iPad 
product line separately from the iPhone line.

Down and down and down
Unfortunately, sales are still slipping for now. There 
are plenty of stories out there to explain why iPad 
sales keep dropping. Here are a few I hear a lot:

No new Air. Apple failed to upgrade its most popular 
iPad line, the iPad Air, for the holiday season. 
The introduction of the iPad Pro is great (I bought 
one), and the iPad mini needed a refresh, but the 
best-selling part of the line was untouched. That’s 
not going to help lift sales. This can’t explain the 
historical drop, but it can explain why last quarter 
was weak.

Nobody wants iPads. In 2010 and 2011 we all 
got excited and thought the iPad would be an 
amazing and cool addition to our lives, but after 
a few years it turned out that we’re fine using our 
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smartphones and our computers. I’m sure there’s 
some percentage of the early iPad adopters who 
discovered that the iPad isn’t an essential product, 
but all the usage and customer-satisfaction statistics 
I’ve seen suggest that people who have iPads use 
them and love them. So I’m not sure this scenario 
can really explain things.

iPads don’t need to be upgraded. I hear from 
people who still use the iPad 3, whose kids are 
still using the iPad 2, stories like that. It’s true, for a 
whole lot of uses the iPad can have a long, happy 
life. It may be that after that first flurry of iPad sales, 
people just haven’t need to replace their iPads. 
I think this argument has some truth to it, but I’m 
sceptical that it can account for the entire sales drop.

Chromebook eats iPad eats Netbook. This 
argument suggests that the iPad has squandered 
its position as the teaching tool of the future, and 
Google’s Chrome OS has picked up the slack. I’ve 
certainly heard stories of Chromebook adoption 
in schools as well as frustration with iPads. It’s 
interesting that Apple is pushing education-oriented 
features into iOS 9.3 so that they’re available as 
schools plan purchases for the fall. My daughter 
loves her Chromebook and turned down my offer 
o an iPad Air 2.

A victim of early success
Here’s my theory. (Thanks for asking.) I think the 
iPad is a victim of its enthusiastic welcome. For a 
time, iPad sales grew faster than the iPhone, making 
people believe that the iPad was going to follow 
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the iPhone into the stratosphere as a world-shaking 
product. We got caught up in the post-PC hype. The 
iPhone greased the skids for the iPad and made it 
an easier sell.

As a result, the iPad reached a huge percentage 
of its target audience in a very short period of time. 
And once that audience was exhausted, it rapidly 
shifted into an upgrade-and-replace product cycle. 
Imagine a world where the iPad didn’t sell 67 
million units in the first couple of years, but found its 
audience more slowly. We might end up with an iPad 
market just as large as the one we have today, but 
with a sales chart that looks much healthier.

I do wonder, too, if the iPad’s initial success 
stunted its development. Apple is legendary a 
company that won’t rest on its laurels and never 
considers a product good enough – the iPod nano 
replaced the iPod nano. While Apple’s hardware 
designers seems to be keeping their feet to the 
floor, I wonder about software and services.

I could make an argument that the App Store still 
has flaws that many people noticed on day one that 
are still unaddressed, and the easiest explanation 
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is that the App Store has done so well for so long 
that nobody feels motivated to make changes, or 
is afraid to make changes because they’ll kill the 
golden goose.

The iPad falls in that category. The day it was 
announced, many people noticed its weird home 
screen, upscaled from the iPhone with large gaps 
between the icons, and assumed that Apple 
would tailor that screen for the iPad eventually. 
Nearly six years later, it hasn’t happened. It’s 
easy to picture Apple managers looking at the 
success of the iPad and trying desperately to add 
features to iOS to counter Google and Android and 
deciding that there was no real reason to prioritise 
iPad-specific features. 

Rock bottom
I really do believe in the iPad. And I know Apple CEO 
Tim Cook believes in it too. On numerous occasions 
he’s said he’s “bullish” on its long-term success, 
although he noticeably avoided discussion of it at his 
most recent conference call with financial analysts.

But where does it go from here? Rumour has it 
that there will be a new iPad Air 3 come March, with 
support for the Apple Pencil and Smart Connector. 
That may drive sales quite a bit, though it’s unlikely 
to affect the sales in this current financial quarter.

I’d like to say that the iPad will settle in at an 
average rate of 12 million units per quarter, but I 
don’t think it’s going to happen. I suspect iPad sales 
will be down for at least one more quarter, and then 
may stabilize as people upgrade to the iPad Air 3.

But I have to admit, that’s my optimism talking. 
I’ve come to love the iPad and I don’t think Apple 
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will abandon it. In fact, the company now seems 
committed to improving it at a pitch that was lacking 
during its first few years of existence. Perhaps this 
couple of years in the doldrums will end up being 
the thing that turns the iPad around.

Or perhaps I’m kidding myself, and in the end the 
iPad will be small niche product, an outsized iPhone 
accessory. As someone who loves his iPad, the idea 
that I might be part of a tiny enthusiastic minority in a 
largely uncaring world is heartbreaking. But looking 
at the numbers, it’s entirely possible that this darkest 
of narratives is, in fact, the right one.
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