
Plan the gardening year on
your PC with our expert tips

Make the most
of your garden

The latest...

�

A 

On test...

WORKSHOPS�
15 STEP-BY-STEP PAGES

UK’S BEST SELLING

COMPUTER MAGAZINE Issue 213

� ORGANISE text with tables in Word
� COUNT visitors to your website
� DESIGN a new garden layout 

� INSTALL a memory card reader
� PLUS top Hints & Tips

www.compute
ractive.co.uk

13th to 26th APRIL 2006

�
Six Media Center PCs
designed to blend in
to your living room

INSIDE! ...

Portable television tuner,
satellite navigation software,
Media Center computer, 
internet security software,
external storage device
and much, much more!

INSTANT
EXPERT!

LINUX EXPLAINED

HOW TO
Boost your PC’s

performance and

more with our

simple guide

NEW!

Scan slides
on a printer
�EPSON STYLUS
PHOTO RX640

FREE TO USE

A rival to Windows?

PUBLICATION

A budget
widescreen
camcorder
�CANON MV960

£1,650

A powerful
games PC and
Outrun 2006
from Sega worth 

WIN!

http://www.computeractive.co.uk


0

Approved by 
the Plain English
Campaign

13 - 26 Apr 2006

Contents

4 www.computeractive.co.uk 13 - 26 April 2006

This issue marks what
some readers might
consider a strange
evolution for

Computeractive. If you look at
the cover you’ll see we have a
special feature on the Linux
operating system. Naturally, the
vast majority of our readers use
Windows, but over the past few
months, when we asked whether
readers wanted to learn more
about Linux, we had an
overwhelmingly positive
response. While Linux is a lot
more technical than Windows, it
is getting easier to use. But the
key difference is that it’s free, and
all you have to do to get started is
download it. So if you’re curious
about a Windows alternative,
check out our feature on page 34.
You may become a Linux convert.

Dylan Armbrust

FROM
THE
EDITOR

FOR DETAILS of subscriptions,back issues,
email addresses,our technical helpline or
how to contact us for any other reason,
read the box on the next issue page –
facing the inside back cover.
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Apples to run
Windows XP
Apple has released a trial
version of software that
enables Intel-based Macs to
run Windows XP. Called Boot
Camp, the software includes a
step-by-step guide that
allows users with a Microsoft
Windows XP installation disc
to install the operating
system on a Mac. A partition is
created on the Mac’s hard disk
for Windows XP. After
installation is complete, users
can choose to run either Mac
OS X or Windows XP when
they restart their computer.
Users need to be using Mac OS
X version 10.4.6 or later and
have at least 10Gb of free
hard disk space. Look out for a
feature in Computeractive
that compares PCs and Macs
in the summer.
www.computeractive.co.uk/
2153477.

MORE STUDENTS than ever
are cheating,and are making
use of new technology to do
so,according to two recent
studies.

Cheating in exams and
coursework by A-level and
GCSE students is being aided
by mobile devices,according
to the Qualifications and
Curriculum Authority (QCA).

Overall,the number of
students caught cheating in
these exams rose by a quarter
last summer,and the QCA said
a quarter of those caught had
smuggled in mobile phones
or devices.

QCA chief executive Ken
Boston said:“In recent years we
have seen a noticeable rise in
the number of mobile phone-
related incidents in exam halls
across the country.”

He warned that taking a
mobile device into an exam
room, even if it is not used,
could lead to a student being
failed or marked down.

Meanwhile, university
examiners are struggling
with growing instances of
plagiarism. In a recent survey
by The Times Higher Education
Supplement, one in six
students admitted to

copying work from friends,
and one in 10 confessed to
looking for essays online.

A representative for
Universities UK, the
organisation that supports
the work of universities, said
that institutions were
beginning to take the
challenge of plagiarism
seriously.

“With continuous
developments in technology
and internet usage,
universities are addressing
this issue,”he said.
www.computeractive.co.uk/
2153455

THE SECURITYmeasures used
by websites and banks to protect
internet shoppers from criminals
are being beefed up.

Certification authorities (CAs)
such as Verisign, which issue
digital security certificates to
websites after they have passed
various tests, have agreed to
tighten up their procedures.

The certificates, indicated by a
golden padlock on screen, indicate
that a website uses technology to
safeguard consumers’ payment,
bank and credit card details. But,
as we reported in issue 188, one in
four shopping sites may not be as
safe as they appear.

The problem rests with the
checks carried out by some CAs
before selling what are known as
low-assurance certificates to
websites. In such cases, the CA
carries out only the most basic
checks on the website owner.
This makes it relatively easy for
criminals who set up websites to

purchase authentic certificates.
The company said most CAs

have now agreed to use high-
assurance certificate procedures
along with rigorous checks of
potential certificate buyers.

Also, to help consumers
determine whether a certificate is
legitimate or spoofed, the latest
versions of many web browsers,
including Firefox, Netscape, Opera
and the forthcoming Internet
Explorer 7, will all have more

stringent security features built in.
One such measure is that the

address bar will change colour to
indicate the security status of a
site. Internet Explorer 7, for
example, will turn the bar red for a
website known to be unsafe,
yellow for a suspicious website
and green for a trusted, encrypted
website. The golden padlock will
also move and will appear in the
address bar when a site is entered.

However, those using Internet

Microsoft’s web browser will have
to wait until January 2007 for the
clear indicators, as Internet
Explorer 6 is unlikely to be updated
before the launch of version 7. �

IN BRIEF...

Keep tabs on
certification 
Fraudsters try to fake security
certificates,but it is easy  to
check their validity.

To carry out a manual check,
double-click on the golden
padlock.If checking a bank,for
example,click on the Details tab
in the box that appears.Next,
click on Subject and look at the
CN entry,which should show the
web address of the certificate
owner,such as online.
lloydstsb.co.uk.If the names are
incorrectly spelt,or a different
name is given,a fraudster could
be at work.Also,check the OU
entry.This  reveals if the domain
name has been validated.
Finally,check under O.An
unverified company will show
the web address rather than a
validated company name.
www.computeractive.co.uk/2153454

News
All the latest computing, internet and product stories
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< Internet security >

< Education >
Students using technology to cheat in exams

Golden padlock reinforced
Validation authorities tighten security to protect online shoppers from criminals

HWeb browsers will indicate the safety of a site by colour-coding the address bar
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ACOURTOFAppeal
has ruled that
consumers who buy
goods and services
with their credit cards 
from overseas retailers 
are entitled to the same
protection they have in
the UK.

The Court of Appeal
overturned a High Court
ruling made in
November 2004, which
stated that section 75 of
the Consumer Credit
Act 1974 did not extend
beyond the UK.

This section says that
for credit purchases with a cash value
between £100 and £30,000, the consumer
is entitled to claim from the lender if
things go wrong.

However, Lloyds TSB, along with
Tesco Personal Finance and American
Express Services Europe, claimed that
the Act was never meant to cover
transactions made outside the UK.

The banks said they wanted
clarification of the law because they
feared a growing number of claims.

At the time, a spokeswoman for
Lloyds TSB said: “The amounts that the

banks could be liable for are not
restricted to the amount put on the
card. We are effectively being turned
into insurers.”

However, although the original ruling
went in the banks’ favour, Lloyds TSB
said it had continued to pay claims on
overseas transactions up to the amount
charged on the card.

The row looks set to continue as
Lloyds TSB has said it is considering an
appeal against the new judgment in the
House of Lords. �
www.computeractive.co.uk/2152620

THE CONSERVATIVE Party
has launched a scheme to try
to get the Treasury to reverse
its closure of the Home
Computing Initiative (HCI).

Shadow Chancellor
George Osborne has written
to Chancellor Gordon Brown
asking him to change his
decision to scrap the
initiative, which was
started in 1999.The
Conservatives are also
calling on members of the
pubic to sign an online
petition to add weight to
its calls.

The decision to end the
scheme,announced in Mr
Brown’s latest budget,came
as a shock as it was expected
to continue until 2009.

The aim of the HCI
was to make it cheaper for
employees to buy a home
computer.

Primarily aimed at those
on low incomes,the scheme
enabled employers to‘loan’
PCs to their staff as a tax-free
benefit.Payments were then

deducted from employees’
salaries each month before
tax or national insurance was
taken.This effectively
slashed the cost of the
equipment to the employee
by up to 40 per cent.

It has been estimated that
more than half a million
people benefited,as well as

many charities and
not-for-profit
organisations.

The closure of the
scheme became effective on
6 April but those already
signed up will not be affected.

Various organisations and
businesses are also lobbying
the Government on the issue.
www.computeractive.co.uk/
2153283

�Blog A frequently
updated website that can
act as an online diary.

�Operating system

Crucial software that
controls how hardware
and software interact.The
most common example is
Windows XP.

�Rootkits Software that
may hide malicious
programs that bypass
anti-virus protection.

�Spyware Software that
is installed surreptitiously
and monitors and reports
back on a computer’s use.

�Trojan Malicious software
disguised as a harmless
application.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

IN BRIEF...

Step into the
digital home
Don’t forget to take a tour of our
Active Home website,where you
can find up-to-the-minute
news,expert guides and
blogs on the latest
technology for the digital home.
You can ask for advice on the
forums and find out how to save
money on services.Also,feel
free to pop in to our interactive
home,where room by room 
we show you how the latest
products can help create your
own digital home.
www.activehome.co.uk

Guide advises
on spyware
The Anti-Spyware Coalition has
released a guide to help
consumers protect themselves
against spyware and other
online threats.ProtectingYour
Computer: Detecting and
Avoiding Spyware outlines
technology that consumers can
use to stop these programs from
infesting a computer.It also
shows how to set protection up
properly and remove unwanted
programs already on a PC.
www.antispywarecoalition.
org/documents 

Root out bad
software kit
Security firm Panda Software
has introduced technology to
combat rootkits in its latest
update.The company’s Panda
Titanium 2006 Antivirus +
Antispyware and Panda
Platinum 2006 Internet Security
can scan and detect rootkits that
criminals use to hide malicious
programs such as Trojans.All
users of Panda Titanium and
Platinum 2006 products will
receive the free update.Users of
previous versions of Titanium
and Platinum can update their
software at the website below.
www.pandasoftware.com/
renewals
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Vista-ready 
logo launched
Microsoft has introduced
the Vista Capable logo
programme, which aims
to identify PCs capable
of running the company’s
next operating system.

Vista, the successor to
Windows XP, is scheduled
to be released in January
next year.

In order to comply,PCs
must have at least 512Mb
of memory,a graphics card
that supports Windows
Vista Display Driver model
drivers and one of several
supported processors
listed on the websites of
Intel,AMD and VIA.

The software giant is
preparing several versions
of Vista.At present,though,
the logo only indicates that
a system can run Windows
Vista Home Basic.

Microsoft plans to
release the requirements
for more advanced versions
at a later stage.Links to
help determine if a PC will
support Vista can be found
at www.computeractive.co.uk/
2153238.

< Consumer rights >

< Home computing >

< Windows >

Fight to save tax-free computer scheme

High court bans card ruling

HCredit card purchases abroad are now subject to the same protection as those in the UK
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Handsets pose a
‘risk to health’
Researchers at the Swedish
National Institute for
Working Life claim to have
found an increased risk of
brain tumours in mobile
handset users.

The study of 2,200 people
looked at mobile phones and
cordless landline handsets.

The findings contradict
other reports on the relative
safety of mobile phones.A
study in the UK earlier this year
found mobile phones safe to
use but did find if tumours
occured,it was more likely to
be on the side of the head
most used for calls.

The Swedish study found
the risk of a malignant tumour
was two and a half times on
the side of the head where the
phone is used,and that the
earlier the patient started
using a mobile,the higher
their chances of serious illness.
www.computeractive.co.uk/
2153324

News
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Home network
goes mainline 
The HomePlug adapter range
from Solwise is an alternative to
wireless networks or having
networking cables trailing
around the home.The adapters
plug into mains sockets and use
the electricity supply to connect
computers and games consoles
and access the internet.The
range includes an ADSL
modem router as well as
adapters for Ethernet

connections or for creating a
wireless access point from the
plug.The HomePlugs,which
cost £27,all work to the same
standard for networking over
power cables and should be
compatible with other devices.
www.solwise.co.uk

Namesco to
flick TV switch
Internet users who want to
watch television over a
broadband connection can
register interest in a new service
from internet service provider
Namesco.The tvMax service,
which includes a broadband
connection of up to 8 Mbit/s,
will cost from £26 per month,
including connection,router
and set-top box,with access to
more than 50 television and
radio stations.Anyone
interested can register at the
tvMax website.The service
launches on 28 April.
www.tvmax.co.uk

BSkyB in orbit
for broadband 
The owner of satellite television
firm Sky has unveiled plans for
its broadband services.BSkyB
bought the internet service
provider (ISP) Easynet last year
and the deal also included ISP
UKOnline.The broadcaster
plans to install its own
equipment in a further 1,200
telephone exchanges around
the UK with work completed by
the end of 2007.
www.ukonline.co.uk

IN BRIEF... < Online forums >

< Copyright >

< Mobile
phones >

A SIGNIFICANT number
of people risk being taken
to court for posting
libellous comments
online, according to a
leading lawyer.

The warning came after
Michael Keith Smith, a
UK Independence Party
candidate, was awarded
£10,000 in a libel suit for
defamatory comments
made about him on an
internet discussion board.

Although the matter
was reported to Yahoo
and the comments made
by the offender, Tracy
Williams, removed, she
went on to post further
defamatory remarks
about Mr Smith.

Despite her using a
pseudonym , Mr Smith
was able get a court order
to force internet service
provider NTL to give him
Ms Williams’ details.

In the UK, if someone
believes comments made
about them are

defamatory, it is up 
to the writer to prove
in court that what
they said was true or a
fair comment.

Ms Williams didn’t
show up in court and
Mr Smith was awarded
£5,000 general damages
and a further £5,000
because the accusations
had continued. Ms
Williams was also ordered
to pay costs of £7,500

Although libel cases 
are uncommon because of
the expense involved in
filing them, Jonathan
Armstrong of law firm

Eversheds pointed out
that similar cases have

been won before. People
shouldn’t rely on the fact
that most discussion
forums are moderated to
remove offensive and
libellous comment.

Graham Smith of
legal firm Bird & Bird
advised people not to get
carried away online. If a
comment isn’t suitable for
print, it shouldn’t be
posted on the internet.
This includes both blogs

and podcasts. �
www.computeractive.co.uk/
2153456

No escape from libel laws

�Blog A frequently
updated website that can
act as an online diary.

�Broadband A high-
bandwidth internet
connection.

�Ethernet A type of
network that allows
devices to be linked.

�Mbit/s A measure of data
transfer speed.

�Modem Enables two PCs
to communicate with each
other over a phone line.

�Podcast Audio or video
files placed on the internet.

�Router A device used to
connect PCs together.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

INDIVIDUALS WHO publish
work on the internet can use
an alternative to copyright
laws to protect it,a Dutch
court has ruled.

The court ruled that
the Creative Commons
licence set up in 2001
gives people the same
protection as traditional
copyright laws.

These licences allow
people to specify how their
work may be used by others
by letting people designate
content as ‘some rights
reserved’as opposed to‘all
rights reserved’under formal
copyright laws.The aim is to
get away from the restrictive
copyright laws that currently
govern creative works.

This legal ruling came after
the court heard a case

brought by former MTV
presenter Adam Curry
against Dutch newspaper
Weekend.Mr Curry
published pictures of his
family on a photosharing
website,but four pictures
were then used by the paper.
Mr Curry argued that this

was in breach of the Creative
Commons licence he had set
up.He sued the paper’s

publisher for infringements
of copyright and privacy.

The court agreed with
Mr Curry that the photos
were subject to the licence.

Anyone who publishes
their work online,whether

it is words,pictures,audio,
video or other content,can
obtain a free licence from the
organisation’s website.There
are several licences available
and the site has a guide to
choosing the right one,with
regionalised versions that
include clauses specific to
British law.It is not clear
whether a UK court would
uphold the licence conditions.
www.computeractive.co.uk/
2153379

Dutch court pioneers copyright for all
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Universal
downloads
Consumers
in the UK
can now
legally
download

some of
the latest
Hollywood
blockbusters to
keep on their
PCs and mobile devices.

On 10 April, what is being
touted as the world’s first
download-to-own movie
service was unleashed by
US movie giant Universal
Pictures. Access to the films
comes via the website of
Universal’s partner, online
DVD rental firm Lovefilm,
which also makes the films
available via internet
service provider AOL’s film
download service.

Customers have three
ways to download
purchased films. One digital
file can be downloaded to a
PC or notebook and another
to a portable device that
runs Windows Media Player.

The third copy will be a
DVD posted to people that
contains all the extra features
people expect when they
buy a DVD in a store.
www.computeractive.co.uk/
2152633

PAYPAL CUSTOMERS will
soon be able to pay for
goods or authorise money
transfers using text
messaging.

The service,to be called
PayPal Mobile,can be used
for making online payments
as well as paying for goods in
shops if retailers are signed
up to the scheme.

To make use of this
system,however,users will
need to have an active
PayPal account.PayPal said

the service will then offer
customers two options for
transferring funds by mobile
phone to almost anyone
they choose,whether
individuals or retailers.

People can make transfers
via text message or by calling
an automated customer
service system and using
voice commands,according
to PayPal’s website.

PayPal,which is owned by
eBay,will then call the user to
authorise the transaction
with a PIN (Personal

Identification Number)
before notifying the other

party of how to claim the
payment online.This PIN will
have been given to the
account holder when the
mobile service is set up.

Recipients need to be
PayPal members to receive
the funds.

According to reports in the
US,the service will launch
this month in the UK,US and
Canada.However,PayPal UK
said it had has no details yet
on how users can sign up
and activate this service as
we went to press.
www.computeractive.co.uk/
2152837

THE EUROPEANUnion has
published draft legislation
that will lower mobile
phone roaming

charges.
International roaming

allows mobile phone
users to make and receive
calls and text messages
while travelling abroad.
Each nationally based
mobile operator has
agreements with
overseas networks that
allow its customers to
use their mobile phones
in many countries,
providing the handset is
compatible with the networks
in those countries.

But the cost of calls is high
even though special roaming
packages are offered by some operators.
In October 2005 the European
Commission called on operators to
reduce their charges.

Despite this, the Commission said that
six months later the price for a standard
four-minute call had generally remained
the same, and in some cases had risen.

The legislation also aims to remove the
extra cost of receiving a call when
abroad. This measure introduces what is
called the home pricing principle.

This means anyone making a call
abroad will only pay the charge from the
national operator, with no roaming charge.

If the
legislation is

accepted, it could
become law by mid-2007.

The EU said its website had been
updated with information about roaming
and could also help consumers find the
best tariff for making calls abroad.

The website gives sample tariffs
showing the differences between
operators and advice for keeping the
price down as much as possible.

However, mobile phone operators have
criticised the EU proposals, claiming
roaming prices have fallen by between a
third and two-thirds. �
www.computeractive.co.uk/2152898

Roaming charges reduced

News

Headphones
fit for all ears
The Plug earbuds from Koss
could offer a solution to
uncomfortable headphones
that won’t stay in the ear.The
Plug consists of short foam
tubes that the user squeezes
into the ear canal so they mould
into shape for a more
comfortable fit.The company
also said that this more
effectively channels the sound
from the speaker part of the
headphones,which are
positioned on the outside of the
gadget.The company added
that because the headphones
are such a close fit, less
ambient noise from the
outside can spoil
the sound.
The price will be
between £10
and £15.
www.koss.com

Crossed wires
get untangled 
A UK company has developed a
set of lightweight springs that
wind on to earphone cables to
prevent users experiencing
tangle troubles.Tangletamers
will fit standard-sized iPod
earphones,as well as those used
by many generic and third-party
mobile phones and MP3

players.The springs weigh 7g
and come in 13 colours.They
cost £6 for a pack of two and a
clip ring.
www.tangletamers.com

Online service
is in the picture  
FotoInsight,the online print
processing service,is offering
a free three-month trial of its
new digital photo software
package.Designed for beginners,
the Home Photo Service includes
basic photo-editing features
such as cropping,flipping,red-
eye removal,resizing photos and
saving images into various
formats.Slideshows and albums
can be created to be viewed
online or burnt on to a CD.Prints
can be ordered from 9p each and
there are plenty of other options
available such as postcards,
calendars and framed shots.
www.fotoinsight.co.uk/pro

IN BRIEF... < Mobile phones >

< Electronic payments >

< DVDs >

PayPal to launch money transfer service for mobiles

RPayPal Mobile will allow users to pay for
goods online and in some high street shops
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Nintendo is about to
unleash Dr Kawashima’s
Brain Training: How Old Is
Your Brain?

Already a success in
Japan, the program is played
on the Nintendo DS console
and players perform a
number of tasks, such as
simple arithmetic and word
games. By measuring the
speed and accuracy with
which these tasks are
performed, users are given
a score in the form of a
‘DS Brain Age’.

A calendar tracks and
records a user’s progress.
Successfully completing a
certain number of exercise
unlocks additional tests and
challenges.

The software should be
widely available in shops for
about £20 in the near future.
www.nintendo-europe-media.com

NINTENDO PLANS to widen
its appeal with software that
is specifically designed to
exercise the brain.

Some neurologists believe
just five to 10 minutes a day
exercising the brain with
activities such as puzzles
and maths problems could
help improve mental ability.
Based on these findings,

PODCASTERSARE the latest
group to be targeted by 
the music industry over
the use of recorded
music online.

If a 10-month 
trial scheme is
successful, those
who produce
podcasts will have
to pay a licence
fee, the amount of
which depends on
the music content
they use.

At the moment, few
podcasters who include
music in broadcasts pay
royalties to the music industry.
However, all other commercial
users of music, from pubs and bars
to high-street shops that play music to
customers, pay a small fee to a licensing
authority, the Performing Right Society
(PRS). This money is then distributed to
copyright holders, including record
labels, writers and musicians.

The new scheme is being led by the
PRS and its online equivalent, the
Mechanical-Copyright Protection Society

(MCPS). About an eighth of
revenues generated by a

podcast that includes
copyrighted music

will have to be paid
to the MCPS.

There are also
minimum fees per
track and a low-
usage scheme,
available for
podcasts that have

low revenues or
usage, starting at £50

every three months.
A full launch of the

scheme is planned for next
year, with the MCPS and
PRS saying the trial is an

“educational process”.
It hopes podcasters will sign up

voluntarily but a representative warned
there was a legal requirement as
copyrights are protected by law.

Both organisations said they had
already taken companies and
individuals to court for non-payment 
of licence fees. Details of fees can be
found on the alliance’s website.
www.computeractive.co.uk/2153431

�Biometric The use of
physical characteristics for
identification purposes.

�Download The process
of transferring files to your
PC from the internet.

�MP3 A high-quality
standard for compressing
digital audio.

�Podcast Audio or video
files placed on the internet
for people to subscribe to.

�Roaming Using your
mobile phone abroad
through a foreign
operator.

�USB A standard that
allows easy connection of
peripherals to your PC.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

Jargon
Buster
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PSP movies for
chopping block
Movie studios and retailers
are starting to abandon
Sony’s Universal Media Disc
(UMD) movie format.

UMD is an optical storage
device that Sony developed
for its PlayStation Portable
(PSP) gaming computers.
The tiny discs are primarily
designed to store games
but consumers can also buy
movies in the format.

However,Universal
Studios and Paramount
Pictures have stopped
offering movies on the
discs,and even Sony has cut
the number of titles that it
releases on UMD.

The main reason is cost:
UMD movies cost as much
as a DVD,but can only be
played on PSP consoles.

There is no indication
that the UMD format will
not continue to be used for
PSP games,however.
www.computeractive.co.uk/
2153140

IN BRIEF...

PITO turns to
palm-reading
The Police Information
Technology Organisation (PITO)
has introduced a new palm-
print searching capability to all
police forces in England and
Wales.Palm prints account for
up to one fifth of all evidence
left at crime scenes.The new
software,which is the first
major extension of IDENT1,the
biometric technology
system introduced last year,
allows police officers to search
all mainland UK records to
match prints from crime scenes.
www.pito.org.uk

Cars charge up
USB gadgets
Sweex has introduced a travel
adapter that enables people to
charge gadgets such as digital
cameras and MP3 players that
have USB connections via a
car’s cigarette lighter.The PA001
USB Car Charger has an output
voltage of 5V.The device is also
protected by a built-in glass
fuse and costs £10.
www.sweex.com

War of the words
A row has broken out
between Encyclopaedia
Britannica and the
scientific journal Nature
over a study concerning
scientific accuracy.

In December, the journal
published a study that
counted up errors found in
Britannica and the online
encyclopedia Wikipedia.

Nature ’s experts had
looked at comparable
entries from the two and
found 162 factual errors,
omissions or misleading
statements for Wikipedia,
compared with 123 for
Encyclopaedia Britannica.
The journal concluded the
rivals were roughly as
accurate as each other on
science.

Britannica’s publisher took
umbrage and has retaliated
with a 20-page rebuttal.

Calling the study “so

error-laden that it was
completely without merit”
and“fatally flawed”,
Britannica has called on the
journal to retract the study.

Nature has responded by
rejecting those
accusations, stating it 
was “confident that its
comparisons were fair”.

Wikipedia had not
responded by the time of
going to press but a
statement on its website
reads: “Our goal is
Britannica-or-better quality,
but we’re not completely
there yet.

“We’ve been working on
Wikipedia for less than five
years,and it’s a testament to
the strength of our
community that we should
come so close to them at
this point.”
www.computeractive.co.uk/
2153115

< Podcasting >

< Software >

< Multimedia >

Puzzles train your brain

Podcasters face the music
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http://www.computeractive.co.uk/2153431
http://www.computeractive.co.uk/2153140
http://www.computeractive.co.uk
http://www.computeractive.co.uk
http://www.pito.org.uk
http://www.sweex.com
http://www.computeractive.co.uk/2153115
http://www.computeractive.co.uk/2153140
http://www.computeractive.co.uk/2153115


PROBLEM
An NTL of a price
I decided to buy Zone
Alarm Pro software

from my internet service
provider, NTL, because of a
special offer on its website. I
thought that the discounted
price of £25 was a good deal but
it was only available from the
NTL site. I clicked on the button
that said ‘Download ZoneAlarm
Pro Now’. This redirected me to
the Zone Labs web page, which
also showed the software at the
offer price of £25; a saving of 20
per cent.

I clicked on the ‘Buy Now’ and
was directed to the shopping
cart/payment page which showed
a price of US $50. Not knowing
the exchange rate and still
thinking that the offer price
would be applied, I continued
with the purchase but then found
that when I checked my credit
card statement, a total of £30 had
been debited.

Gary Crosbie, Warrington

Unless the special offer
on the NTL website
clearly stated that the
price shown did not
include extras such as

VAT or take into account exchange
rate differences, Mr Crosbie should
have paid just £25. Paying nearly
£5 extra is quite a difference. We
contacted NTL and asked the
internet service provider to look
into this. 

Although we were told it would
reimburse Mr Crosbie the
price difference, we wanted to know
why the website price hadn’t been
honoured. It could have just been a
one-off incident, but other NTL
customers could also have been
caught up in this. Unfortunately,
NTL seemed unable to enlighten us
any more than it was able to explain

I bought a Fujitsu
Siemens PC
through Jessops’
online store in
July 2005.

However, in December 2005 I
started to have problems with it
crashing and refusing to boot up.
Jessops said it couldn’t help as it
was only an agent for Fujitsu.

I called Fujitsu Customer
Services a number of times, but
was told it was not responsible
for the problem because it was
software related.

I sought the help of a local
computer company, which
checked the hard drive and
reinstalled the software. I took it
home and within 24 hours it
failed again. Fujitsu still
maintained that it was a
software problem.

I took it back to the computer
company, which reluctantly ran
tests knowing it would invalidate
my warranty. It replaced one of
the hard drives found to be faulty.
When I wrote to Fujitsu asking it
to refund the costs, the company
still refused, maintaining it was a
software problem.

Jim Nelson, Felixstowe

While we fully sympathise with Mr
Nelson, he has shot himself in the
foot here because he hasn’t
followed procedure.

Although the law is heavily
weighted in favour of the
consumer, it can be rather rigid
and there are steps you have to
take to back up a claim. While he
still has a case, it does make it
easier for the companies involved
to argue against fully reimbursing
his claim. 

Mr Nelson’s contract is with
Jessops, not Fujitsu Siemens and
he has rights under the Sale of
Goods act. The company
can’t argue that it is merely
an agent for Fujitsu. 

Where a warranty has
been provided by a
manufacturer – or a
third-party provider –
it is a separate
agreement to the
Sale of Goods act.
Once Fujitsu 
refused to take
responsibility,
Mr Nelson
should have
returned to
Jessops and

demanded that it deal with the
situation.

As the problems arose in the
first six months, it is up to Jessops
to prove there is no fault, so it does
have the right to test the PC.
Because he was being ignored by
Jessops he should have written to
the company and told them he
intended to get independent tests
carried out.

He should have made it clear
that if his concerns were proved
right, he would expect Jessops to
cover his costs as well as offer a

repair, replacement or refund.
Mr Nelson did not follow

this path. If he takes it to
court, Mr Nelson must
present his case to show

that Jessops had
disclaimed

responsibility, which
meant that he
incurred the costs of
repair. We are

waiting for Jessops
and Fujitsu to 

re-examine Mr
Nelson’s claim
and will update
you with the

outcome.  �

GetSome
Answers!
Consumeractive sticks up for your rights.
If there’s an issue you want investigated,get in touch

Consumeractive!
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PROBLEM
Where does the buck stop?

Under the Sale of Goods act,goods
must not be inherently faulty at the
time of sale.If a retailer won’t honour
your rights,the small claims court
procedure provides the means to
bring a claim.This can be for up to
£5,000 (in England andWales) at
modest cost and without the need

for a solicitor.Your local Citizens
Advice Bureau can advise on how to
make a claim.Don’t be afraid to hire
an independent technician to
examine a product,but inform the
company beforehand that you will
be doing this and that you expect
the costs to be met if you are proved

right.If you wish to take the matter
to the small claims court,make it
clear you want to provide this
evidence.You will need to provide
documents and evidence
supporting your case prior to a
hearing.Claims can also be made at
www.moneyclaim.gov.uk. �

Get your papers in order for a claim 

http://www.moneyclaim.gov.uk
http://www.computeractive.co.uk


Emma Freebairn,our Customer Services Co-ordinator, is
here to help you if things go wrong or if you have a
complaint about advertisements that have appeared in
Computeractive.Write to her directly with details of the
complaint and she will contact you:
Emma Freebairn,VNU House, 32-34 Broadwick Street,
London,W1A 2HG or telephone 020 7316 9404.

The Buyer’s Charter
When you purchase goods as a private individual from an
advertisement appearing in this magazine,you pay in
advance of delivery.If that supplier then ceases to trade

and subsequently goes into receivership,liquidation
and/or bankruptcy,you may be protected under our
Buyer’s Charter,provided that you have:
1) Not received the goods for which you have paid,or have
had your money returned.
2) Followed all our guidelines when placing your order.
3) Retained the magazine’s original advertisement,
together with comprehensive proof of payment.
4) Submitted a detailed claim,in writing,to the magazine’s
customer services manager,not earlier than 28 days and
not later than three months from the official on-sale date
of the issue from which the goods were ordered.

The following limitations apply:

1) Computeractive’s liability under the Buyer’s Charter will
not exceed £2,000 in respect of any claim submitted by
any one private individual reader,or more than £100,000
in respect of claims in any one calendar year.Any
additional payments are at the sole discretion of the
publisher.
2) The Buyer’s Charter only applies to goods advertised in
this magazine.It does not cover goods depicted in
classified advertisements,inserts,catalogues or any other
sales material obtained from any relevant advertiser,or
products that have not been advertised,even if they are

from the same supplier.
3) The Buyer’s Charter will not safeguard any
commercially orientated outlet regardless,neither will it
cover goods purchased outside Great Britain or any goods
that are obtained for resale.

Readers are reminded that the Mail-Order Protection
Scheme was solely implemented to provide protection to the
private individual when goods are ordered ‘off the page’ and
paid for by post. It was not designed for, nor will it offer any
protection, where goods are purchased via the internet.
Full terms and conditions are available on request.
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the price difference to Mr Crosbie. 
We then contacted ZoneLabs,

the company behind ZoneAlarm
security software. The company
came back to us within a couple of
hours and told us the offer page
hadn’t been in place when Mr
Crosbie placed his order.
ZoneAlarm was deeply apologetic,
although it couldn’t understand
why NTL couldn’t get to the bottom
of this problem. It said Mr Crosbie
must have been very quick to take
up the offer and didn’t think anyone
else had been affected by this
because the correct web page had
been in place for some time.

ZoneAlarm said it would
reimburse Mr Crosbie in full,
effectively giving him a free year’s
subscription to the software.  �

PROBLEM
No response
from Mesh
I own a Mesh PC and

some time ago switched to a new
internet service provider. I
wanted to update my details on its
website but have had trouble
entering the new information.

Although I can be ‘welcomed’
and given access to all sales and
special offers, I have not been
able to access my own details.
This is frustrating and despite
trying to contact Mesh since July
last year, I have yet to receive an
answer.

Brian McGuire, East Lothian

On the face of it there
isn’t much damage
done here. Mr McGuire
is not out of pocket,
although he is

understandably put out. 
However, it is a damning

indictment of how companies can
irritate their loyal customers and
the loser in this case is Mesh as its
customer services look lax. We
contacted Mesh about this problem

and asked why Mr McGuire
couldn’t access his personal profile
and update his details on the My
Mesh PC website. 

Luckily, this was a simple
request and easily sorted out.
Within 24 hours Mesh had
contacted Mr McGuire and sorted
out the problem. The company
said Mr McGuire had entered his
email address incorrectly, which is
why he couldn’t log in. Mesh also
said that it had sent him his new
details and there would no longer
be a problem. 

The trouble is that this could
easily have been fixed when Mr
McGuire first contacted Mesh
about the problem and should 
not have taken so long or required
our intervention.  �

PROBLEM
Iqon keeps us
in the dark
In August last year I

bought an Iqon computer with a
19in monitor and other
accessories through Littlewoods
catalogue. The computer worked
perfectly well for about a month,
and then it started to crash
regularly and soon after stopped
working altogether.

A technician was sent out to
fix the computer, but before long
problems began again. Then in
February the PC was taken back
to base. Since then, despite
having called Iqon, I have no
idea when I can expect to get my
computer back. I have been
without a working PC now for
three months. Wouldn’t it 
be cheaper to give me a new
base unit?

Kerry Bloor, Stoke-on-Trent

We feel Mr Bloor has
been more than patient
but finding the best
person to contact
about a replacement

CONTACT US VIA EMAIL:
consumeractive@computeractive.co.uk

or at: Consumeractive, Computeractive, VNU Business
Publications Ltd, 32-34 Broadwick St, London W1A 2HG,

Please include both your phone number and address.
Unfortunately, we can’t reply to all your letters.

Got a Gripe?
Need some 

free advice?

was not clear to him. Littlewoods is
acting as a reseller for Iqon. 
But the warranty is held by Iqon.
Because Iqon is based in Ireland,
repairs are carried out in the UK by
a third company called Echo.
However, Echo couldn’t authorise
a replacement. If Iqon is unable to
repair the PC then it will, under 
the Sale of Goods act, offer a
replacement. 

If this is not possible, Mr Bloor
could claim a refund from
Littlewoods because it sold the
PC to him.

We contacted Iqon to see if it
could investigate this case. The
company got back to us and said it
would contact Echo to find out
when Mr Bloor could expect to get
his computer back. Subsequently,
we were told that it would be
repaired and sent back to Mr Bloor
in three days. 

However we pointed out to Iqon
that if the computer was still faulty
Mr Bloor had more than fulfilled
his obligations under the Sale of
Goods act to give the company 
a reasonable time to carry out 
any repairs and a replacement
should be offered because he
didn’t want a refund. Iqon 
agreed to this and said that if 
there was still a problem it 
would replace the base unit
straight away.  �

10 Tips for
Buying Safely

1 Get written quotes from shops
specifying components used,or
print off and keep spec sheets
from websites.

2 Use a credit card if possible for
purchases of £100 or more;you
could get compensation from the
card company if a supplier goes
out of business.

3 Keep good records,storing
receipts,correspondence in one
place.Keep copies of emails in a
dedicated folder.

4 In England and Wales,the onus is
on retailers to prove that faults
found within six months or
purchases are not inherent.

5 Goods ordered online,by phone
or by post can be returned
under the Distance Selling
Regulations without
explanation with a reasonable
time – this is widely accepted as
being seven days.

6 Open and inspect all goods as
soon as possible after delivery and
make sure they work.

7 Companies are not obliged to
repair or replace goods
damaged by accident or misuse,
unless it is caused in transit by a
delivery service.

8 Companies cannot charge for a
service that isn't being delivered,
but never stop a direct debit while
under contract.

9 Consumers should not suffer
financial loss for repairs that are
not their fault,so claim back
carriage charges.

10 If a dispute arises,take advice
from Consumer Direct at
www.consumerdirect.gov.uk.

Mail-Order Protection

http://www.consumerdirect.gov.uk
http://www.computeractive.co.uk
mailto:consumeractive@computeractive.co.uk


However, it’s possible to set most processes going
and then leave the PC to its own devices.

Now that’s out of the way, let’s get on with sorting
out the computer. To get an immediate increase in
Windows performance, take away some of the more
cosmetic pieces of XP. Years ago, the makers of a free
email program actually had an option for turning
graphical animation effects in Windows on and off
called ‘waste processor cycles with frivolous
animation’. Effects in XP that make the computer
look and act differently from earlier versions of the
operating system are also likely to slow it down.

Modern PCs are powerful enough that this is
unlikely to cause any problems, but when it comes
to performance, every little helps. From the Start
menu, go to Control Panel and select System.
Click on the Advanced tab, and select the Visual
Effects tab in the new window that opens.

The default setting in XP lets the system decide
the best balance of snazzy effects and
performance. Get round this by ticking the Best
Performance option, click on Apply, and wait for a
moment. The screen will switch from colour to
shades of black and white, but don’t worry. After a
few seconds, things should return to normal –
well, relatively. Windows will now look like older
versions of the operating system, with square edges

on all the windows,
instead of XP’s rounded
edges. Alternatively, try
using the Custom option, turning
the various effects on and off until you’re satisfied
with the final look.

We can’t go any further without mentioning the
two of the biggest factors that affect your PC’s
speed. Both viruses and spyware can have a
major impact on the speed at which
computers perform. We’ve said it a
thousand times, but it’s a good idea to
download Adaware and AVG (see the
links on this feature’s web page at

U
nless it’s a complete lemon, a modern
car will break down less often than a car
made 10 years ago. This isn’t simply
because it’s newer; just talk to a good car
mechanic, and they’ll tell you how

modern cars, which need less maintenance, are
putting them out of business.

The same concept applies to Windows. Older
versions were a bit of a nightmare, but with each
episode of the Windows saga, more and more
problems appear to have been ironed out. That’s not 
to say that Windows is maintenance-free – far from it.
Just like any car, it still needs the computing
equivalent of a service from time to time.

If you’ve not done anything like this before, don’t
worry. In this feature, we’re going to walk through the
whole process of tidying up your computer and making
it run a whole lot better. Most of the tips are aimed at
Windows XP, but some will also work for 98 users. In
addition, we’ll provide some tips on getting better
performance out of a home network and the internet.

Windows XP tools
Before starting, it’s time for us to wheel out a familiar
instruction: at this point, it’s absolutely vital to create
a restore point in Windows, and make a copy of the
documents you couldn’t live without or would sorely
miss. We wrote about backing up Windows in issue
203, so it may be worth revisiting that article to brush
up on what this process involves if you don’t already
do it on a regular basis.

A restore point is invaluable, and very easy to set
up. Go to the Start menu and choose All Programs.
Open the Accessories folder, go to System Tools,
and click on System Restore. Now select Create a
restore point in the right-hand side of the window
that pops up, click on Next and give your latest
restore point a name.

If things don’t work out as you wanted them to,
and you wish to restore the system to its previous
state, restart the PC, repeatedly tap the F8 key before
Windows starts to load and select the most recent
restore point to undo any changes made since then.

There is a second thing to consider before starting.
Some of the jobs described over the next few pages
take a long time for Windows to perform, so you may
be in for a wait while the computer sorts itself out.
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Cover Story Speed up Windows XP

Don’t let your computer run at a snail’s pace.With a thorough service and a few
modifications,you can be roaring off into the distance in no time

Need for
speedCover story
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2152895) and run them on a

regular basis if you don’t already
have a computer security suite
that includes anti-virus and
spyware tools.
One of the most frustrating and

noticeable areas a PC’s performance
can drop is during the start-up process.

As Windows loads, it installs all the drivers
and other bits and pieces necessary for

peripherals to work and software to load. The
more processes Windows has to start, the

more clogged up start-up becomes.That’s
why it’s important to properly uninstall

software that isn’t used, which we'll
come back to on page 20.

But there’s another way to weed out
unnecessary tools, providing you
have created a restore point. Click on
the Start Menu and choose Run then
type ‘msconfig’ (without the quotes)
into the dialogue box that appears
and press Enter. This launches the

System Configuration Utility, and
you should click on the tab marked

Startup. A word of warning: do not
make changes in the other tabs, and if

you accidentally do, click on the cancel button
at the bottom of the Window to undo the action.

In the column marked Startup Item is a list of all
the tools that Windows can be asked to load. Those
with green ticks are part of the start-up procedure;
those without must be launched manually elsewhere
once Windows is ready to start work. Not all the
names are particularly descriptive, and it’s important
not to disable key programs such as anti-virus
software, which is a must at start-up. To be sure,
before proceeding you should type the name of the
process as it appears into www.google.com and hit
Enter. The links that appear will provide some basic
information about what task it performs.

If you decide to remove items from start-up, the
best approach is to try a process or two to begin
with, and see if there are any ill effects. If so,
reactivate the processes or use System Restore.
If in doubt, leave items alone.
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Tooling up
Windows Powertoys are tools created by
Microsoft developers and enthusiastic
programmers that help make Windows
perform a bit better – although the company
itself provides no technical support. Despite
that, though, they’re very handy. We’re
going to look at two PowerToys in particular
here: the first is TweakUI, and the second is
Alt-Tab Replacement.

It took a great deal of tinkering with its
innards before Microsoft started promoting
TweakUI a few years ago. TweakUI (the UI
bit stands for ‘user interface’), is worth an
entire article on its own, as it provides users
with the ability to control in detailed ways
the way Windows looks and feels.

To download TweakUI, go to the Powertoys
site (the address for which can be found on
this article’s links page). The site is laid out with
downloads to the right-hand side. There are plenty of
these to choose from – read the descriptions on the
page for more details. TweakUI is about halfway down
the page. Download it, and run the set-up program.
Once installed, TweakUI can be found in a folder called
Powertoys for XP in the All Programs menu.

Perhaps the most important thing about TweakUI is

CoverStoryGet the most from your digital cameraCoverStorySpeed up Windows XP

that it allows users to change some of what goes on
under the bonnet of Windows without having to tinker
around in the Registry. As we warned before, make
sure you’ve got a restore point set up before changing
anything with TweakUI – it’s quite user-friendly, but
you can make some pretty serious changes to the way
Windows works. Of its many features, our favourites
are the customisation available for the Taskbar and the
Start menu, and the advanced mouse controls.

The Alt-Tab Replacement tool is a fancier version
of being able to switch between windows by holding
down the Alt key and pressing Tab. Before
downloading this tool, try using the standard
shortcut if you haven’t done so before. The
replacement PowerToy goes further by providing a
preview of what is in the window you are switching
to – something that’s very handy if, for example, you
have several Word documents open.

It almost goes without saying, but the best thing to
do for your copy of XP is keep it up to date. The
easiest way to check this is to go to http://update.
microsoft.com, for which you’ll need Internet Explorer
5 or later. Follow the instructions and choose Express
Install to get a group of updates sorted out at the
same time. Bear in mind that some of these can be
huge – Service Pack 2 can weigh in at up to 266Mb on
its own, although it can be made a smaller file if you
go through Windows Update, which picks and
chooses files based on your computer’s set-up.
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ONE OFTHE most effective ways to speed up a
computer is to add more memory.There are other
hardware-related improvements that can be
made as well – installing a faster hard disk and
upgrading the graphics card are two of the most
obvious – but upgrading the memory can make
day-to-day computing snappier and smoother.

Different computers use different types of
memory,so before buying,check online to see
what memory your computer uses.Companies
such as Kingston and Crucial have tools on their
websites to work out what sort of memory is used
in a specific PC,and in issue 211 we published a
Workshop on how to use such tools .

Installing the memory modules is relatively
simple.Disconnect the PC from the mains and,

using an earthing cable to protect the memory
module from static,push it into a vacant memory
slot until it clicks firmly into place.

If you’re not sure how to do this,or are unable to
find the correct memory from the manufacturer’s
site,it may be worth paying a visit to a local
computer shop and asking them to upgrade the
memory for you.

More memory

HTweak UI gives you much improved control over the way Windows looks and feels
PKeeping Windows up to date is crucial for maintaining optimum performanceHThe System Configuration utility lets you choose exactly

which processes are launched at start-up

HAdding extra
memory is a

simple way to
speed up a PC

http://update.microsoft.com
http://www.computeractive.co.uk
http://update.microsoft.com


Speed up search
There’s no getting around it: the search
facility in Windows is fairly shabby,
especially compared with rival
operating systems. The good news is
that there’s a free search utility that
works a treat. Google Desktop Search
can be found on the Google home page
(there’s a link in this feature’s web
page). Be careful, however, to read the
terms and conditions and Google’s
privacy policy before agreeing and
downloading the search tool.

Google says the information your Desktop sends
back on searches is not personally identifiable –  so you
can’t be identified from the data it receives. But if you
don’t opt out of providing personal information during
the install, the program can identify you to Google.

Once you have read through the terms and
conditions and are satisfied, click on Agree and
Download. Open the file that is downloaded – it’s
called GoogleDesktopSetup.exe – and follow the
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instructions. It takes a while for Google to index your
hard disks, but it’s worth the wait.

Essentially, Google Desktop does for a PC what
Google did for the web – it indexes all of the information
on your computer’s hard disk. If Google Desktop does
the trick, there’s little reason to allow XP to index the
contents of the hard disk as well. Indexing can slow
down Windows quite a bit, so it makes sense to get rid
of the function if it won’t be used. And the same applies
to Google Desktop; so switch that off too if speed is
more important than using the search facility.

To switch off the Windows XP indexing tool, go to
Start, then My Computer. Select a hard disk – on nearly
all systems, the C: drive is the main hard disk. Right-
click on the disk icon and select Properties; remove the
tick in the box at the bottom of the General pane marked
‘Allow Indexing Service to index this disk for fast file
searching’. Click on Apply, and another window will
pop up. Select Apply changes to C:\, subfolders and
files, and click on OK. It will take a while for this change
to take place – the new attributes have to be applied to
all files in the hard disk. Errors may pop up; if so, click
on the button marked ‘Ignore all’.

System Restore works very well, but it takes up a
huge amount of room. If you are willing to reduce the
number of Restore Points available for you to roll back
to, it can save space on your hard disk.

Go to the System Restore window, and click on
System Restore Settings in the left half of the window.
The System Properties control panel will open at a tab
marked System Restore. Drag the slider in the Disk
space usage area to the left to reduce the amount of
space this feature uses. Please bear in mind that this
lessens the number of restore points you can choose
from, so be cautious when deleting them.

Ditch old programs
Everyone’s done it – a new program comes around,
and it seems like a good idea to download and run it.
A few days later, the program loses its excitement and
is left to gather dust in a far away corner of the
computer’s hard disk. Now is the time to clear up all
of that useless software clogging up your PC and
slowing it down.

Go to Start, then Control Panels, then Add or
Remove Programs. Take a look through the list that
pops up for programs that you don’t use any more. If
you do not recognise a program, the general rule of
thumb is that you should leave it alone.

If, on the other hand, the programs can easily be
downloaded again, or if you’ve got the installation
disc anyway, why not remove it? A quick scan of the
hard disk on an office machine here turned up a
redundant version of iPod for Windows, as well as
half a dozen other programs that haven’t been used
much at all. Just clearing those off the PC freed up
almost a gigabyte of storage space.

To remove a program, click on the Change/Remove
button and see what happens. The computer will check
to see that removal is definitely what it required, and
then will delete the particular software.

A PC’s hard disk gets filled up with more than just
program files. Go to Start, All Programs, Accessories,
System Tools and then Disk Cleanup, and wait for the
program to work its magic. Disk Cleanup finds the
likes of temporary files downloaded while browsing
the web (such as the graphics used on web pages),
and works out what can be safely deleted. What you
throw away is your choice, however. After scanning
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THE INTERNET IS awash with tools that claim to
enhance PC performance,but not all of them
work,and some can be harmful.Some are pretty
advanced and highly technical,such as anything
to do with improving the cooling on a PC,and
these will most definitely affect claims for repairs
under warranty.Making any changes toWindows
settings is always a risk,which is why we always
recommend that you make a copy of valuable

documents and set a restore point first.
However,don’t be put off by this.One of the

best ways to improve performance on any system
is through tinkering and tweaking,and as XP is
now getting close to five years old,most things
have already been tried and tested.As a result,feel
free to use tweaks recommended by friends or
those mentioned on our Readers to the Rescue
forum on our website should they take your fancy.

A word of warning

HThe Advanced tab in the System Properties menu allows
users to customise the PC’s appearance
QSelecting the option for best performance will turn off
visual effects in Windows

http://www.computeractive.co.uk


the computer, Cleanup presents
a list of what it thinks can be
safely deleted. Click on each
selection to highlight it and read
a description. Put a tick in the
box of each set of files you want
to get rid of, then click on OK.
The rest of the cleanup happens
automatically and will take a few
moments, so be patient. Note
that if you delete cookies, saved usernames and
passwords for frequently visited websites may have to
be re-entered on your next visit.

Another system tool that comes with Windows is the
Disk Defragmenter. The PC doesn’t store files – a home
movie, a collection of MP3s or Word documents – in one
specific place on the hard disk, but puts them wherever
they can be fitted. It’s a bit like a librarian putting books
back on the shelves where they fit, rather than in
alphabetical order. Defragmenting sorts out the files
and places like with like, speeding things up a bit.
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As with Disk Cleanup, the Defragmenter can be
found in the System Tools folder of the Control Panel.
Open Disk Defragmenter and click on the button
marked Analyze. After a few seconds, the program
will ask if you want to view a report, or simply
defragment. The report makes pretty dull reading, so
if you don’t understand it, don’t worry. Just hit the
Defragment button, and leave the PC to work while
you get on with something more interesting.

An easy way to boost performance is to update the
drivers – the small chunks of software that enable
peripherals to communicate with Windows. In certain
cases, a dodgy driver update can slow things down, but
this is increasingly unusual. If your machine runs XP
Service Pack 2 (SP2), then updates will be automatic. If
you haven’t downloaded SP2, we’ll explain how to get
hold of it later. Otherwise, try going to the Microsoft
Update site at http://update.microsoft.com. For
Windows ME, go to the Security Essentials link we
have put on the web page for this feature.

Wi-fi issues
Aside from actually getting Wi-Fi to work – which we
covered in issue 201 – there are two things that can be
done to improve its performance.

The first is to remove interference. Anyone who
has tried to tune a cheap FM radio will know that
moving the radio around alters the sound quality.
Brick walls, large chunks of metal, other electrical
appliances and even the weather can have an affect
on signal quality.

If a notebook PC is not picking up a signal in the
kitchen, it may be because the base station in the
living room is in the wrong position. Try moving the
base station away from the TV, placing it higher up
(for example, on a bookcase) or to another part of the
room to see if that improves the quality of the signal .
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IF YOU’RE STILL running Windows 95,98 or ME,
then there are plenty of things you can do to
clear all the clutter from your computer.The most
important of these is clearing out the Temp files.
These two folders – found by clicking on the C:
drive and opening the folder named Temp,or C:
then Windows then Temp – fill up with
unwanted files that can generally be removed
once a fortnight or so.Note that not all versions
of Windows have both folders.

There is one caveat;before XP,Windows was
careless about where it kept files,so it’s possible
that documents and program files may find their
way into theTemp folders.Emptying them won’t
breakWindows,but it might mean that
applications stop working or that you lose
documents.It’s always worth checking first.

A similar folder is the one used by Internet
Explorer to stash files as you surf the web.This is
called the Temporary Internet Files folder,but it’s

also referred to as Internet Explorer’s Cache
folder.The cache is used to store elements of
web pages you visit while online,so that when
you go back to a page,they don’t need to be
downloaded all over again,making browsing
faster.However,this also takes up disk space,so
if you’re running out of room,changing the size
of the cache might help.

You can clear the cache out – or limit its size –
by opening Internet Explorer and going to the
View menu.Click on Internet Options,and in the
Temporary Internet Files section,click on
Settings.Using the slider bar,it’s possible to
change the amount of space that Internet
Explorer uses to store files,and it is also possible
to change how often it updates the cache.

There are plenty of tips that work just as well on
older versions ofWindows as they do on XP.
Disk defragmentation is one,as is regularly
clearing out the Recycle Bin.

Other versions of Windows

HCleanup produces a list of
potential items to delete, which
you can highlight individually to
read more about
QUse Disk Cleanup to free up
space on your hard disk

HTo create more space on a hard disk, remove programs that you no longer use

http://update.microsoft.com
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The second way to spice up your Wi-Fi is to
use products of the same standard, or from the
same manufacturer. For example, running wireless
cards from the older and slower wireless B standard
will slow down the network speed of any equipment
using the newer and faster wireless G standard.

If all of your kit runs on the same standard, it’s more
likely to run at peak efficiency. If the base station and

wireless cards are from the same manufacturer,
there’s also a better chance that they’ll work together.
Again, we’ve put links to some good Wi-Fi forums on
this feature’s web page.

Email and the web
Your email inbox can expand in all directions and
every now and then it’s necessary to compact it. This
can speed up email programs, and also clears out old,
deleted messages.

To do this in Outlook Express, go to
the File menu, click on Folder, and
then on Compact All Folders. To set
up the mailbox-compacting feature to
run automatically in Thunderbird, go
to Tools, then Options. Click on the
Advanced button – it’s the cog-shaped
icon on the top right-hand side. At the
bottom of the window is an option
marked Disk Space. If the checkbox in
that option is not ticked, click to place
a tack, then click on OK to activate it.

There’s not much that can be done to
speed up email downloads, but your
mail application will probably run a lot
faster if you clear out your inbox. Web
browsers are another story, however.

If you fancy a swifter browsing
experience, why not swap Internet
Explorer for a browser that’s a bit more
fleet of foot? Both Opera and Firefox

are fairly small, pretty quick and boast functions that
make Explorer green with envy. They may not
download pages quite as quickly, but we’ve found
that browsing the web with more than one window
open is more efficient using these rival browsers.

If you haven’t ever tried alternative browsers, give
Opera or Firefox a try – they’re both free of charge.
Finally, consider some compression software, which
decreases the amount of physical data being sent to a
PC by squashing the elements of a web page, thus
speeding up their arrival, as well as some downloads.

Looking good
Even if some of the suggestions in this feature are
already familiar to you, regular application of the right
tools and maintenance can make your computer run
faster and smoother. Just as cars need an annual
service to stay in good running order, a computer also
needs regular polishing and tweaking. Follow our tips,
and you’ll find working on your PC a lot more enjoyable.

Ben Tudor

�Cookie Small files
generated by websites
you visit that store
personal preferences.

�Forum A website where
like-minded surfers can
discuss topics by posting
messages in response to
other messages.

�Gigabyte A measure of
storage capacity,usually
for hard disks.

�Hard disk A high-
capacity disk drive used to
store programs and files.

�Mb Megabyte.A
measure of memory
storage capacity.

�MP3 A standard for
compressed music files.
Sound quality is close to
that of CD audio.

�Operating system

Software that controls
how the hardware and
software in a PC interact.

�Registry A file in
Windows that stores
information on all
hardware and software
installed on your PC..

�Restore point A
recording of the specific
set-up of a PC that can be
reverted to should things
go wrong.

�Spyware Software
installed surreptitiously
and used to monitor and
report back on a PC’s use.

�Taskbar The bar that
runs along the bottom of
the screen in Windows.
Contains the Start button
and Notification Area.

�Virus A malicious
program that can cause
annoyance or damage to
data.

�Wi-Fi A catchier name
for the 802.11b or
802.11g wireless
networking standards.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

i For more information on the topics, projects
and companies mentioned in this article, go to
www.computeractive.co.uk/2152895

HRearrange file storage on your computer with the Disk Defragmenter

HWeb browsers such as Opera offer tabbed browsing so many sites can be viewed in the same window
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The prices we print are suggested retail prices. For the
latest, lowest prices on a wide range of products, go to:
www.computeractive.co.uk/activeprices

HOME ENTERTAINMENT PC >>£900

Packard Bell iXtreme Gold S1919

Stamp of approval
The Computeractive Buy It! stamp of approval is a sure
sign of quality and value for money.Only products that
exceed our editorial team’s high expectations are
awarded this mark.Every product we see is scrutinised,
tested and put through its paces.So if you see our Buy It!
stamp,you know that we were impressed with the
product and we think you will be too.The Try It! stamp is
our equivalent for anything free of charge.Please note
these reviews grade products,not customer service.

Reviewed in this issue... 

With every product we
review,we tell it like it 
is and give it Computer
Active’s authoritative star
rating. Here’s what those
stars mean:

Excellent �����
Worth it ����
OK by us ���
Poor ��
Awful �

A sleek Media Center PC that has decent home-entertainment features for the price

Our Star
Ratings

Hot New Products�

Buy

ALSO CONSIDER... 

COMPAQ PRESARIO SR1639UK. £699. A good-value PC,
but not as powerful as the Packard Bell.��� Issue 212

T
his computer includes Intel’s Viiv
certification – this means it’s designed to
work with the Windows XP Media Center
operating system,with which this
computer is supplied.

To carry the Viiv badge,computers need to have a
sufficiently powerful Intel processor,a matching
chipset,and an Intel-based network connection.

The power comes from the Intel Pentium D 920
processor,which runs at 2.8GHz.Although this
doesn’t sounds like a lot
compared with the latest
processors, the D indicates
that it’s a dual-core chip,
making it almost twice as
powerful, in some aspects,
as a single Pentium 4.

The reason for all this
power is that Media Center
is a relatively power-
hungry operating system.
Although it will run
reasonably without such
power, it does
make it
more
stable and
versatile.
The
iXtremeGold
also also
comes with

1Gb of memory and the
graphics are provided by an ATI
Radeon X600XT with 256Mb of
memory.These are,again,
reasonable amounts,and
represent good value given the
price of the computer.

However,the X600XT does
not compete with the best
available graphics card.A

graphics upgrade would
make the Media

Center experience
even better.

The 300Gb
hard disk is a
good size,
although this is
divided into two –
a 30GbWindows section,with the rest
designated for the storage of data.This
is not a bad idea,because in theory it
keeps Windows files apart from user

data.However,it could
be confusing for 

new users because
the two partitions 
are presented
inWindows as 
two disks.

A memory card

reader is installed in
the front panel,
along with a
recordable DVD
drive

(which reads and writes all DVD
formats).There’s only one drive
bay free for future expansion,
though, as all other internal slots
and bays are taken, but there are
two free memory slots.

A generous eight USB 2 ports
are sprinkled around the case –
four on the back,two on the front
and two more on the top.There
is also a FireWire port on the
back panel,along with all the
standard connectors.

The case is fairly sturdy,with a
black plastic front panel hiding
the drive bays and card reader. In
a nice touch,there is a set of lit
touch-sensitive buttons on the
top of the front panel used for

Media Center functions.However,with most PCs
tucked under a desk or stored away,they may not be
much use,particularly as a remote control is
included in the package.

The keyboard and mouse,though not wireless,are
of good quality.There is no screen in this package
but the PC can connect to displays via VGA,DVI,
S-Video and composite.

In terms of software,this PC includes Ad-Aware,
our favourite free spyware cleaner.There’s still
loads of useful free software that could easily have
been installed to give a better out-of-the-box
package for new users,but it’s a good start. It also
comes with Microsoft Works 8,PhotoImpact 10SE,
Video Studio 8 and Norton Internet Security 2005.

Anthony Dhanendran

We say...
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GOOD POINTS Decent collection of
installed software;dual-core
processor;TV tuner card

BAD POINTS No SCART socket

A good range of software and features for
the price, and works well with Windows
Media Center

Overall����

Contact PC World 0870 242 0444
Info www.pcworld.co.uk
Retail Price £900
Buy www.pcworld.co.uk

http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk


O
ver the years
Sony’s Vaio
range has
gained a

reputation for two
things: looking fantastic
and,unfortunately,
costing more than the
average notebook PC.

One of the most
recent additions to its
range – the VGN-
SZ1XP – may have a
small 13.3in
screen and
weigh just 1.7kg
but lurking inside its brushed metallic
chassis is one of Intel’s latest dual-

core processors: the T2400,which
runs at a speed of 1.83GHz.

This rating may run slower than 
the figures we’re used to but make
no mistake, giving a computer what 
is in effect a second brain makes all 
the difference.

With this and 1Gb of memory,the
VGN-SZ1XP scored very highly in our
system tests,positioning itself
somewhere between the great-value
Evesham Voyager C540 (issue 210) and
the super-fast Dell Inspiron 9400 (issue
212) in the speed stakes.

Another area in which the new Intel
processors are excelling is battery life
and the Sony’s score of four hours was
fantastic.This is, in
part,down to the
compact X-black
screen,which
consumes less
power than bigger
displays.However,
the VGN-SZ1XP is
also blessed with a
clever energy
saving method
that allows the
user to switch
between‘speed’
and‘stamina’
modes.

It may measure
just over 2cm high
but Sony has
managed to
squeeze a big
120Gb hard disk and 128Mb Nvidia
Go 7400 graphics card into its frame.
The dedicated graphics allows the
screen to run at a crisp resolution of

NOTEBOOK COMPUTER >>£1,599 MULTIFUNCTION DEVICE >>£151

ALSO CONSIDER... 

EVESHAM VOYAGER C540. £949. Less
stylish but cheaper,similar power and with
Windows Media Center.���� Issue 210

1280 x 800 and will play 3D games,
providing most of the fancy effects are
left off.

Other hardware positives are the
multi-format recordable DVD writer,
VGA port,mini-FireWire,built-in
webcam and fingerprint reader for
password authentication.

However,only a brace of USB ports
are included,which means that after
attaching a mouse,only one will be
left for other devices.Nevertheless,
this notebook’s number one priority is
portability,so it’s not a great problem.

The retro keyboard design evoked
memories of computers from
yesteryear.Although it’s comfortable to
type on,it’s also quite springy,making it
a keyboard you will either love or hate

typing on.
The high price

tag isn’t much of a
surprise; we’ve
become used to
Vaio notebooks
costing more than
most.And for a
design like this, it’s
easy to see why
some will pay it.

However,the
speed and feature
differences just
aren’t big enough
to rate it over the
Evesham Voyager
C540,which costs
£650 less.

Luke Peters

J
ust when we thought multi-
function printers had gone
about as far as they could,
Epson has come up with the

Stylus Photo RX640.
Aimed at the photo printer market, it

can also scan slides and negatives,as well
as printing directly onto CDs and DVDs.

The RX640 includes a memory card

reader above the output tray,which can
handle all common formats.

The scanner has a removable insert in
the lid,which
reveals a top light to
scan transparencies
or negative strips,
with a holder for
both provided.

The control panel
is well laid out,
and its bright
display means the
RX640 can also be
operated without
being attached to a
PC,with preview
images able to
be viewed or printed
for a quick overview
of the contents 
of a camera or
memory card.

When connected
to a PC,it can scan pages,prints and slides
and print disc designs directly to suitably
coated blank CDs and DVDs.Doing so
involves flicking a lever at the front of the

machine and slotting in a carrier with the
blank disc in place.

In our tests,photo prints came out
well,with the six inks – light cyan and
light magenta added to the regular four
– delivering true colours.Plain paper
print quality wasn’t quite so good,and
text looked a bit more ragged than usual
from this class of printer.Copying
coloured pages from the scanner
produced much lighter copies and some
colour shifts.

Print speeds were
what we would
expect;a five-page
text document took
a shade under two
minutes,a mixed
text and colour
graphics page took
34 seconds and a 6 x
4in photo took just
over two minutes.

Running costs are
reasonable,as the
ink cartridges are
separate,and our
only reservation
with the RX640 is
the copy quality
from the scanner.

Simon Williams

ALSO CONSIDER... 

HP PHOTOSMART 2575. £149. A sturdily
built, good-quality printer and scanner.
���� Issue 205
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We say...
GOOD POINTS Fantastic battery
life;quick performance in Windows;
lightweight and portable

BAD POINTS Expensive compared
with rivals;only two USB ports

Great battery life and design but compared
with similarly quick notebooks, it’s simply
too expensive to recommend

Overall���

Contact Sony 020 7365 2947
Info http://shop.sonystyle-europe.com
Retail Price £1,599
Buy www.computeractive.co.uk/activeprices

We say...
GOOD POINTS Large,bright LCD
display;can print directly on discs;
scans slides and negatives

BAD POINTS Scanning quality isn’t
as sharp as when printing

Throws transparency scanning and CD
printing into the mix to raise the standard
for multifunction devices

Overall����

Contact Epson 0800 220546
Info www.epson.co.uk
Retail Price £151
Buy www.computeractive.co.uk/activeprices

Epson Stylus Photo
RX640
A multifunction device that can scan slides,
negatives and print on CDs 

Sony VGN-SZ1XP
Usual great looks,quick processor and superb
battery life.Usual high price too

http://www.computeractive.co.uk
http://shop.sonystyle-europe.com
http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk/activeprices


ALSO CONSIDER... 

SONY CYBER-SHOT DSC-M2. £399. A 5-megapixel camera that
takes great pictures and video.���� Issue 212

Kodak EasyShare V570

W
hen are two lenses better than one?
When you can have both a 3x zoom
and an extreme wide-angle lens 
in one camera –
equivalent to a

5x zoom when combined.
The stylish,mobile phone-sized

Kodak EasyShare V570 is that camera,
and manages to squeeze both into
dimensions less than an inch thick.

The V570 not only has dual optics,
but also two sensors,with a
resolution of five megapixels.
The theory is that this set-up will aid
your picture-taking creativity,allowing
funky fish-eye effects alongside your
standard snapshots.The wide-angle
facility is also great for group shots,
landscapes and panoramas,enabling a
full 180 degree scene to be captured in
just three photos;and a feature within
the camera’s menu system will stitch
them together into a single image.

With a press of the power button,the camera is quick to
get going,with a wait of barely a second before it’s ready
to take the first shot. Images are framed using the large,
bright 2.5in screen on the camera’s back,with an on-
screen indicator revealing which lens is being used.As is
normal for most compacts at this level, there are 22 scene
modes allowing you to simply point and shoot common
subject matters such as sports shots or portraits at night.

As the EasyShare name suggests,the V570 is simple to
operate,and taking photos quickly becomes second nature.
The only real moan is that just 32Mb of internal memory is
included with the camera,so you’ll need to factor in the cost
of a removable SD or MMC memory card to be able to
save a decent number of images in one go.

Video clips can be captured in the
high-quality MPEG-4 video format at a
smooth 30 frames per second.Budding
Spielbergs will be pleased that the
zoom can be used in this mode,and
that individual frames from moving
images can be printed out as stills –
especially easy to do if you invest in an

optional Kodak Printer Dock for £130.
The images the V570 delivered were pleasingly

colourful and natural.The camera’s performance in low
light could have been better – there was some noise

visible when the flash wasn’t used.Still, this is common for
digital compacts. In addition,watch out for fingertips
creeping into photos when using that wide-angle lens.

However,overcome these slight obstacles and images
rich in colour and detail will be your reward.

Gavin Stoker
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�Bluetooth A llows devices to
communicate wirelessly.

�Broadband Refers to high-
bandwidth internet connections,
such as ADSL.

�Browser An application that lets
you view pages on the internet.

�Chipset Broadly speaking,any
group of computer chips that
perform certain common functions.

�Composite video A type of
video signal in which the red,green
and blue signals are mixed together.

�Double-layer A DVD format with
twice the capacity of a normal disc –
up to 8.5Gb.

�Dual-core When two processors
are combined into a single chip.

�DV Digital Video.A generic term for
video cameras that record video
footage digitally.

�DVI A video connection on someTFT
monitors and graphics cards that
provides a digital connection
between a PC and monitor.

�EPG A digitalTV guide that can be
used to schedule recordings.

�Firewall Prevents unauthorised
access to a PC over the internet.

�FireWire A super-fast data link
between your PC and devices such
as digital camcorders.

�Gb A measurement of storage
capacity – usually for hard disks.

�GHz A thousand megahertz – a
measure of PC processor speed.

�GPS Satellites used to pinpoint an
exact position on the planet.

�Hard disk A high-capacity disk
drive that stores programs and files.

�Hotspot An area where you can
access a public wireless network.

�Keylogger Software that records
keystrokes in an attempt to steal
personal information.

...Continues onpage 30

For more on Jargon Buster visit:
www.computeractive.co.uk

Techno babble
demystified...

Hot New Products�

DIGITAL CAMERA >>£270

We say...
GOOD POINTS Five-megapixel
resolution;slim dimensions;versatile
5x zoom range with lenses combined

BAD POINTS No memory card;
image noise in low light; fingers can
get in the way of wide shots

A versatile compact that, despite being a
bit of a concept product, is very easy to use

Overall����

Contact Kodak 01442 261122
Info www.kodak.com/go/easyshare
Retail Price £270
Buy www.computeractive.co.uk/activeprices

Introducing the first digital compact camera with two lenses
RColour and detail were
impressive using the 
twin-lens V570

http://www.computeractive.co.uk
http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk


TV TUNER >>£35

T
V tuners that connect via USB

are the easiest way to watch
television on either a
notebook or a desktop PC.

The Kworld Digital TV Box Mini has
the added bonus of coming with
software for copying recorded
programmes to CD or DVD.

The aerial is the only input so it is not
able to record from sources that use
Composite or S-Video connections.
The plug for the aerial is very thin and
seemed at risk of breaking off,
especially given the weight of good-
quality cables.An aerial is supplied but
it’s only 5in high – a roof aerial is the
only acceptable input for digital TV.An
adapter is supplied for connecting to
an existing aerial cable.

When run the first time,the TV
software automatically starts the 
set-up wizard to scan for channels.
Strangely the signal strength indicator
did not change even when the signal
was clearly weak.With a strong signal,

quality was good while the software
did its best to smooth out any
pixellation with signals that 
were poor.

The design of the accompanying
software is basic compared with,
say,Windows XP Media Center.
However, the adapter can be used
with other programs,such as
CyberLink PowerCinema,
however.The icons on the TV
control are very small and there
are no menu-based
equivalents,nor is there any
way to access the interactive
aspects of digital television.

The EPG is very basic,only
showing upcoming
programmes on channels
related to the one being
shown,and while it can use
a web page to display
upcoming programs,it is
better to use a proper
internet browser for this.As a

ALSO CONSIDER... 

TERRATEC CINERGY HYBRIDT USB SX.
£130. More expensive but includes remote
control and CyberLink PowerCinema.
��� Issue 200

result,it wasn’t
easy to schedule

a recording,
especially as

channels are
selected by number

rather than name.It
is possible,though,to

change the quality
settings to save disk

space.Time-shifting is
available but it must be

turned on manually.The
recording made when

doing this can be saved,
which is useful for

recording programmes on
the spur of the moment.

The extra software is handy
for saving programs to disc,as

Windows Movie Maker can’t
make video DVDs.But this does

not make up for the problems
with the main TV software.

Tim Smith

We say...
GOOD POINTS Cheap;comes with
an aerial adapter

BAD POINTS Software not easy to
use;no Composite or S-Video inputs

A decent enough device but let down badly
by the poor quality of the accompanying
software

Overall��

Contact Kworld 0870 116 0800
Info www.kworld.com.tw/uk
Retail Price £35
Buy www.computeractive.co.uk/activeprices

Kworld USB Digital TV Box Mini
A portableTV tuner with disc creation software

verybody wants a faster Internet connection and
even with Broadband, it’s just not quick enough.

There is a simple, inexpensive and reliable solution 
to speed up your existing Internet connection and it
works anywhere in the world. You need the NEW 
version of ONSPEED – optimised for both Broadband
and Dial-up. www.onspeed.com

ONSPEED is a quick and easy software download 
that significantly increases the speed of your existing
Internet connection - Dial-up by 10 times and
Broadband by 5 times. There’s no need to upgrade
your hardware or do anything to your phone line,
and no need to change your existing Internet 
provider. You’re up and running in no time and it’s
impressively quick.

Just a 1Mb software download for PC and Mac,
ONSPEED compresses the data you download in web
pages and emails using unique compression 
techniques. When independently tested, ONSPEED
increased a standard Dial-up connection from 30Kb
to over 300Kb. On a standard 1Mb Broadband 
connection, ONSPEED increased performance to 5Mb.

If you are on Dial-up and don’t want to pay or commit
to an expensive Broadband contract, ONSPEED is the
perfect solution as its performance rivals that of
Broadband but at just a fraction of the price.
ONSPEED costs just £24.99 a year (compared to
Broadband at around £200 a year) and has no set-up
fees or contract.

If you are already on a Broadband connection, you’ll
know that you rarely get the full connection speeds
you’ve been promised. Put ONSPEED on top of what
you already have and you’ll get a lot more speed out
of your existing connection – without changing 
anything at all.

You can securely pay for and download ONSPEED
from www.onspeed.com. It takes just two minutes
to install from start to finish and is covered by a 
14-day money back guarantee. So join over 500,000
happy ONSPEED customers today.

www.onspeed.com
One quick download and a faster Internet 
connection is yours.

Increase your Internet connection by 10x
for only £24.99 a YEAR - www.onspeed.com

Dial-up - 10x Faster! Broadband - 5x Faster!
E

“We think ONSPEED
is an excellent investment”
Computer Active 158 CCCCC
*Internet connection required - standard fees apply. Works with AOL when using an alternative Internet browser. Speeds up Broadband connections up to 2Mb.
Speeds up web browsing and sending/receiving of emails only.

http://www.computeractive.co.uk/activeprices
http://www.onspeed.com
http://www.onspeed.com
http://www.onspeed.com
http://www.onspeed.com


ALSO CONSIDER... 

JVC EVERIO GZ-M200. £899. More expensive but with a built-in
hard disk.��� Issue 185

T
his tiny camcorder comes with one
impressive feature straight
out of the box – it
records in true
widescreen

format.That means that, for
those with widescreen
televisions, it represents the
best way to make full use of
the screen’s width.

It’s possible to make a wide
picture on a normal camcorder
by chopping off the top and
bottom of the picture,but the
MV960 does that without the
corresponding loss 
in quality.

This is the high end
of Canon’s budget DV

camera range,which
means it comes with
DV-in as well as DV-out.
This means that,as well
as sending rough
footage to a computer
for editing, it’s possible to
play the digital video back to
a tape in the camera once it’s been edited.
This allows you to distribute or archive home
movies on tape – since a one hour tape can store 13Gb, it’s
sometimes a more efficient archive medium than DVD or a
hard disk.

Overall, the MV960 was easy to use.
Shooting footage was as easy as
popping in a tape, switching the
master power switch to record mode
and pressing the record button.
Images and video can also be
recorded onto an SD memory card, a
slot for which is mounted on the side
of the camera.

The viewfinder doesn’t telescope
out,which made it a little hard to use,
but the large viewing screen was clear
and could be swivelled out and rotated
back into the camera body.

The array of buttons found on
earlier camcorders has been shrunk
down to just four and a joystick.
Despite the absence of dedicated
buttons, though, an intuitive menu
system means it was no harder to get
to required features.

The integrated lens cap,which flips down using a switch
on the side, is a nice touch.However,the record button is a
little close to the master power switch,meaning we
accidentally switched the camera off once or twice,but
this becomes less of a risk with experience.The 25x optical
zoom is very impressive,although the widest angle
(2.6mm) is still a little close-in.But the longest angle

(65mm) allows for a hugely
zoomed-in image,which is handy.

Video quality was good,but not
quite up to that from more expensive
models.That manifested itself in a little
noise on the image,mainly noticeable
in low light.There is a front-mounted
light,but it’s not very powerful and lent
everything a ghostly glow.

For those without a widescreen
television,the MV960 can also shoot in
normal mode,but by chopping off the
sides of the picture,which means a
slightly lower image quality.Anyone
who wants to shoot in widescreen,
however,will be hard pressed to find a
cheaper camera of this quality.

Newer camcorders can record
straight to special DVDs,or on an
internal hard disk,both of which make

for more flexible recording and storage than can be had
using tapes.However,as tape-based camcorders go,this is
an excellent choice.

Anthony Dhanendran
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�Macro An automated series of
commands or operations that can
be run at anytime.

�Mb A measurement of storage
capacity,usually for memory.

�Megapixel A measure of the level
of detail recorded by digital cameras.

�Memory card Small cards that
store many megabytes (Mb) of data.

�Network A way of connecting
several devices so that they can
share data.

�Noise Tiny speckling visible in the
dark areas of digital images.

�Operating system A crucial
piece of software that controls how
hardware and software interact.

�Processor The chip that is the
‘brain’of the computer.

�Resolution The amount of detail
shown in a digital image.

�Rootkit Software that may hide
malicious programs that bypass
anti-virus protection.

�Router A device used to connect
PCs together or to the internet as an
alternative to a modem.

�S-Video A higher-quality video
connection that carries brightness
and colour information separately.

�Spyware Software installed
surreptitiously to monitor and
report back on a computer’s use.

�Symbian An operating system for
mobile phones.

�USB 2 Faster successor to USB – a
standard that allows easy
connection of peripherals to a PC.

�VGA Video Graphics Array.A very
basic standard for graphics output.

�Virus A malicious computer
program designed to cause
annoyance or damage to data.

�Wizard An automated assistant
that guides you through a
potentially complex process.

Continuedfrompage 28...

For more on Jargon Buster visit:
www.computeractive.co.uk

Techno babble
demystified...

Hot New Products�
DIGITAL CAMCORDER >>£350

We say...
GOOD POINTS True widescreen
picture; impressive optical zoom

BAD POINTS Performance in low
light wasn’t great;power button
design could be better

There’s very little wrong with this camera,
although it’s possible to find cheaper 
models without widescreen

Overall����

Contact Canon 0870 514 3723
Info www.canon.co.uk
Retail Price £350
Buy www.computeractive.co.uk/activeprices

A widescreen camcorder on a small screen budget

Canon MV960

HCanon’s latest camcorder range
records in widescreen format

http://www.computeractive.co.uk
http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk
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Navicore Personal 2006

ROUTE PLANNING >>£199

N
avicore Personal is a satellite
navigation device that works
with Symbian series 60
and 80 mobile phones (see

www.navicore.fi/consumer/support/
compatibility for a list of handsets).

Paired with the supplied Bluetooth

GPS receiver, it can pinpoint your exact
location and plot journeys for driving,
walking or cycling in the UK.

The software and maps,supplied on
an SD memory card,and Bluetooth
receiver were easy to set up and we
found the interface to be intuitive.Like
most such devices, just input where you’d
like to go and an interactive map appears
with directional arrows,signposting and
spoken instructions on how to get there.

Using the device when driving always
got us to our destination,but with the odd
hiccup.On one trip it thought we were
driving across a field rather than an access
road.Another time it asked us to make a
U-turn metres from our destination.Plus,
when a long-winded route was ignored in

ALSO CONSIDER... 

EVESHAM BLUEMEDIA BM6380. £299.
Not as compact but good quality sat nav at
a reasonable cost.���� Issue 205

favour of a known shortcut,it struggled to
recalculate the change quickly.It didn’t
like Edinburgh’s one-way system either,
which leaves us to question when the
maps were updated.

However,vocal instructions were clear,
which makes up for the small screens on
mobile phones.But more than once, it
remained silent at crucial points,forcing
us to take our eyes off the road

While the pedestrian mode ignores
one way streets, it still plots a course via
roads,which isn’t always the best route
for walkers.The cycling mode gives no
provision for cycle paths and no options
to plot a course via quieter B-roads.

Using the device will sap the battery in
your phone.The Bluetooth receiver can
be recharged by the phone’s main
adapter,but there’s no in-car charging kit.

At £199, it’s not far off the price of a
standalone sat-nav device.However,
what you gain in mobility seems to be
countered by an average usability.

Rob Jones

We say...
GOOD POINTS Pocket satellite
navigation;easy to set up

BAD POINTS Poorly calculated
routes; battery-hungry;cycling and
pedestrian modes could be better 

Easy to use but the device is let down by
annoying route calculations and other 
niggles

Overall���

Contact Navicore,no UK number
Info www.navicore.fi
Retail Price £199
Buy www.computeractive.co.uk/activeprices

Satellite navigation modes for cycling,driving and walking,all on a mobile phone
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REMOVABLE
STORAGE >>£60

If you’re in the market for a digital
camera,we wouldn’t recommend
dipping below a 5-megapixel

model.Although there are other
points to consider,at this
resolution,photos should be
detailed enough for most users.

The Ricoh R30 may not be as
stylish as models from Canon or Sony
but it puts its extra bulk to good use,
sporting a 5.7x optical zoom lens.

With the power on,the camera
was ready to shoot in just over a
second.The 26Mb internal memory
will store only 13 images in best
quality,so an additional SD memory

card is recommended.
Unfortunately the zoom was jerky

and it was quite noisy too.However
1cm macro shots can be taken and
there’s an anti-shake system to
stabilise images,which worked well.

There are a number of manual
options for taking photography to a
more professional level and scene
modes for point-and-shooters.

Picture quality was generally good

PERIPHERAL >>£75INTERNET TELEPHONY >>£90

The Vonage internet telephone service
offers free calls across the UK for a flat
fee of £8 per month.Unlike some similar
services, it doesn’t use a computer – you
just need to plug a normal household
phone into a broadband router.

The phone service can work with a
home wireless router or connect to
hotspots around the world as well as
make calls over the Vonage network.

The handset is about the same size
as a standard mobile phone and has a
Nokia-style button layout.That said,
the phone’s looks were somewhat
outdated.Set-up wasn’t hard, although the menu 
system was unintuitive and unhelpful.Call quality was
good, however.

One thing to watch for is that the phone will drop the
connection when
taken out of range
of the signal.The
call also stayed
connected,with no
way to disconnect
it once the network
link was restored.

Will Stapley

A USB external drive is the easiest
way to add an optical writer to a
PC,with the added advantage
of leaving any existing
drives in place.The Liteon
EZ-DUB connects using USB

2 and has two buttons on
top for quickly starting the
backup and disc copy programs.It can write to
double-layer disks but isn’t capable of making
Lightscribe labels.

The supplied software covers all eventualities,although
each part needs to be installed separately.The EZ-Dub
software detects the drive and responds to the two buttons
on the top.PowerDVD 5 takes care of playing DVD movies and
Nero OEM Suite covers the more advanced burning options.

Adding files was very simple and it has a useful indicator to
show the amount of space being used and whether a CD,DVD
or double-layer DVD is required.

The speed of the drive was good,with a full DVD created in
just over 10
minutes.As with
many products,
though, it can be
found a lot cheaper
than the
recommended
retail price.

Tim Smith

U
SB keys have become a
welcome replacement for
floppy disk drives and are so

cheap just about anyone can afford
them.Now it is time to get to grips with

a smarter sibling – U3 devices.
Instead of just popping

documents in your pocket,
U3 devices can carry

around useful
applications,such as
Mozilla Firefox,Skype

and OpenOffice.These
can then be accessed
and used privately on
any PC without having
to worry if they are
already installed.

A plus with these
devices is that they
are more secure.
Once the U3 key is
removed,no trace of
it or any of the
applications
installed is left on
the PC.

Once installed on
a Windows XP or
2000 computer,the
U3 LaunchPad acts
as the Start menu

and allowed easy access
to all files and applications stored on
the device.One drawback for U3 drives
is that favourite applications or
software may not be compliant,
although this list is shrinking.

Easy access to free or paid-for
compatible software is possible
through the www.u3.com site.The
Disgo device will also work as a normal
USB drive on computers that have
earlier operating systems, and
Mac computers.The device comes in
three sizes – 1Gb (£60), 2Gb (£100)
and 4Gb (£180).

Dinah Greek

Disgo Classic
U3 Smart USB
Flash Drive
Simple storage devices 
get smarter

A chunky camera that lets you take photography to another level

and it managed to pick out detail in
areas of shadow.A common
shortcoming of compact digital
cameras is noise in areas of uniform
colour – the Ricoh was not exempt.

The R30 represents good value for
money and would suit a
photographer who wants more than
automatic shoot modes.

Jacqueline Williams

Ricoh R30

DIGITAL CAMERA >>£220

The first U3 device we’ve seen and first
impressions are good

Overall ����
Contact Clever-Stuff,no UK number
Info www.mydisgo.com
Buy www.computeractive.co.uk/activeprices

We say...

Hot New Products�

Problems need to be ironed out but this 
device shows a bright future for Wi-Fi phones

Overall ���
Contact Vonage 0800 008 6000
Info www.vonage.co.uk
Buy www.vonage.co.uk

We say...
A good way to take advantage of the capacity
of double-layer DVDs

Overall ���
Contact LiteOn,no UK number
Info www.liteon.co.uk
Buy www.computeractive.co.uk/activeprices

We say...

32 www.computeractive.co.uk 13 - 26 April 2006

More features than the average 5-megapixel
digital camera and well priced too

Overall ����
Contact Ricoh 020 8261 4000
Info www.ricoh.co.uk
Buy www.computeractive.co.uk/activeprices

We say...

Vonage UTStarcom
Wifi Phone

Lite-On EZ-Dub

http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk/activeprices
http://www.mydisgo.com
http://www.vonage.co.uk
http://www.vonage.co.uk
http://www.computeractive.co.uk
http://www.liteon.co.uk


PERIPHERAL >>£30

P
ower consumption
is becoming
more of a

problem as we buy
more devices that
need electricity.

The computer is a
prime example,and
those accessories
that require separate
power connections
often don’t manage
themselves very well
– for example,when
the PC is switched
off, the monitor,
printer,scanner and
speakers might all
still be on.

The OneClick tries
to solve that
problem by
switching off all the
peripherals once the
PC has shut down.It
looks like a sturdier
version of a standard
power splitter.There
are five mains
sockets,one
coloured black.
The PC goes into
this,and the
peripherals are
plugged into the
others.When the PC is switched off,or
goes into standby,the power is cut to
all of the other sockets.The one item
you should not plug into the panel is
a router, if you have one.

It worked well – there was a slight
delay of three or four seconds once
the PC was switched on,before the
other sockets come on,but that
wasn’t a problem.The power cut out
around a second after the PC shut
down.The OneClick also includes a
surge protector and sockets for
telephone lines. It’s a great idea that
could pay for itself.

Anthony Dhanendran

The latest product in Sony’s
Microvault range is a
large capacity portable
hard disk.

Like other Microvaults,
and unlike other hard
disks,this one uses a
microdrive,similar to that
in high-capacity music
players, to provide lots of
storage – 8Gb – at a
relatively low price (high-
capacity USB keys that use
flash memory cost quite a
bit more than this).

It’s been upgraded to a
shiny metal case,with the
same flip-out USB plug
that can be neatly stored
inside the device when it’s
not in use.Although it’s
sturdily built, the
Microvault also comes with
a plastic case to transport
the drive.

Although hard disks are
slower than flash memory,

SECURITY SOFTWARE >>£30SPEAKERS >>£100

In issue 151 (December 2003),we
reviewed the Aego 2 speakers,which
projected great sound but could
have looked a bit better.Three years
later,and Acoustic Energy has
relaunched the Aego,this time
calling it the M-System.

The M stands for multimedia and
Acoustic Energy thinks the device
will be a good accompaniment to
the wealth of portable music
players now available.

Technologically, it’s little different to the
Aego 2 system.It’s a 2.1 package,which means it has two
satellite speakers and a subwoofer.The satellites are made
out of heavy-alloy,and won’t vibrate when the sound is
cranked up.The oblong subwoofer produced a punchy
sound and has three bass settings to choose from.

Devices are connected via phono sockets on the back or
a line-in socket on the front. It doesn’t come with a remote

but the 5m of
speaker cable is
generous for a
small system.

For the price,
the sound quality
is great and makes
these great value.

Luke Peters

Laplink is well known for its
software for transferring files
between computers.
PCdefense is its attempt to
break into the crowded PC
security market. It’s billed as an
all-round defender for the PC,
although this is something of a
sleight of hand.

While it coped well with
spyware and keyloggers, the
promised virus scanner is actually a link to an online scanner,
which was considerably slower than a PC-based scanner.
There is no firewall capability,meaning PCdefense is not
quite the all-rounder it’s made out to be.Then again, it does
come with impressive protection against spyware, including
quick alerts if something dodgy appears to be going on.

It also guards against rootkits.There’s a system recovery
function that was a little more powerful and more
customisable than the Windows System Restore,and it can
guard against
changes to the Hosts
file. It also shows
what programs are
being run when the
PC starts,and can
disable those that are
causing problems.

Anthony Dhanendran

the transfer speeds of previous
Microvaults were almost as quick as
their flash equivalents.This one,
however,was considerably slower,
taking almost three minutes to copy
our 1Gb of test data over.

That said, it’s very compact,and at
£100 the drive is still excellent value
for money.

Anthony Dhanendran

Save power and money at
the click of a switch

OneClick
Mains Panel

Fantastic sound quality and great value from
such a small system

Overall �����
Contact Acoustic Energy 01285 656890
Info www.acoustic-energy.co.uk
Buy www.computeractive.co.uk/activeprices

We say...
Has many features, but isn’t quite a complete
suite of computer security tools

Overall ���
Contact Laplink,0870 241 0983
Info www.laplink.co.uk
Buy www.computeractive.co.uk/activeprices

We say...
Although it’s expensive, it could end up
paying for itself

Overall ����
Contact OneClick 0115 972 3405
Info www.oneclickpower.co.uk
Buy www.oneclickpower.co.uk

We say...

Nothing else can beat it on cost per amount 
of storage

Overall ����
Contact Sony 020 7365 2947
Info

www.sony.net/products/media/microvault
Buy www.computeractive.co.uk/activeprices 

We say...
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Laplink PCdefense

REMOVABLE STORAGE >>£100

A bigger but smaller hard disk
Sony Microvault Pro 8Gb

Aego M-System

http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk/activeprices
http://www.sony.net/products/media/microvault
http://www.computeractive.co.uk/activeprices
http://www.computeractive.co.uk
http://www.acoustic-energy.co.uk
http://www.laplink.co.uk
http://www.oneclickpower.co.uk
http://www.oneclickpower.co.uk


FOLLOWINGTHE POSITIVE
response to various news
items andWorkshops
concerning open source
software,we will soon be
starting a blog on the subject.
It will include news about
developments in the open
source community written in
our trademark plain English,
as well as opinions from our
resident open source experts
and links to new downloads
and updates.As with all blogs,
it will be simple for you to
post a response to any item
that has been published.Look
out for an announcement in
our news pages and in the
Computeractive email
newsletter.Sign up at
www.vnuservices.co.uk/
newsletter.

Our open
source
blog

Feature Using Linux

Open source software is sometimes sold,
with the price including manuals or some
form of post-sales technical support, as
well as the cost of the discs containing
the software.

Safe computing 
If you’ve heard that Linux has had a
reputation for being able to badly
damage a computer, let’s get some
perspective. An operating system
marshals the inner workings of a PC, so
if settings are incorrect or commands
carried out without some knowledge, then
files can be damaged. Windows, and
particularly the pre-XP versions, also have
something of a reputation in this regard. The
big difference is that Linux was created for
enthusiasts by enthusiasts and so presumes you
know what you are doing; Windows will generally
warn before doing something terminal.

For this reason, we are using a version of Linux
that runs direct from a CD, called a Live CD, to boot

the computer. The hard
disk is kept completely
separate, with all the files
quite safe.

A common word when
talking about Linux is
distribution. A distribution
is a specific edition of
Linux, also sometimes
called a ‘flavour’. Windows
also has separate editions,
such as XP Home,
Professional and Media
Center Editions, but there
are a great many more
Linux distributions. The
website DistroWatch is a
good place to start and it
has a list of the 100 most

popular distributions. Don’t let that worry you,
however, because we have looked through lots of
distributions and chosen one that is suitable for
Computeractive readers.

Frankly, my dear...
After some consideration, we think that a distribution
called Damn Small Linux (hereafter called DS Linux)
is an excellent place to start. The file size is fairly
small so that dial-up users are not left out (although it
will take around three hours to download). It is also
very versatile and can run from a CD, a USB key or
even from within Windows. Using the Windows

I
t seems that everybody has heard about Linux,
and the response to our letters page the last time
the subject was raised shows that it’s got
everybody’s curiosity piqued. Whether this is
the first time you have heard about Linux or you

have been looking for a way to get started, we will
explain what open source software is all about and
how to give it a try.

The advice here is about trying Linux by running
the operating system from a CD, not the hard disk so
there’s no need to abandon Windows. This feature
provides a safe way to experiment, without risking
Windows’ settings or your documents. Even so, it’s
always a good idea to do some routine backing up
before trying new software; so do that before starting.
If you’re not sure how, see this feature’s web page at
www.computeractive.co.uk/2152810.

If you’re wondering why there’s a picture of a
penguin on this page, his name is Tux and he earns a
living as the generally recognised logo for Linux
software. So don’t be surprised to find him on Linux-
related websites.

Source of
confusion
There is some confusion
about what open source
means; while the software
can be obtained without
charge, that isn’t its
defining characteristic.
Open source tools are free
in the sense of ‘free
speech’, not a free lunch.

The philosophy is that
people should have certain
freedoms when using
software. The first freedom
is to use the software and
the others include the
ability to learn how the
software works and tinker
with it. The obligations include sharing any changes
so that everybody can benefit. The idea of altering
software is really only of interest to skilled
programmers, but their shared work benefits the
whole community of users.

Open Source is often mistakenly thought only to refer
to the Linux operating system but there’s a fair chance
that you’re already using some. For example, the Firefox
web browser and Thunderbird email application are
open source projects, as is the photo-editing program
called The Gimp. To find out more information on this
subject, it’s worth contacting The Free Software
Foundation or paying a visit to our links page.

The Linux operating system has been around for some time and is getting easier
to use.We explain how to discover Linux without risking damage toWindows

HThe Firefox web browser is open source just like Linux
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�Boot The process a PC
goes through after it is
switched on – performing
a quick self-test,loading
Windows,and so on.

�Broadband A high-
bandwidth internet
connection.

�Dial-up A component of
Windows that allows PCs
to connect to the internet
using a modem and a
telephone line.

�Hard disk A high-
capacity disk used to store
programs and files.

�Instant messaging

Real-time text-based
communication over the
internet.

�Mb A measurement of
memory storage capacity.

�Modem Enables a PC to
access the internet over a
phone line.

�Open source Software
released and able to be
modified free of charge.

�Operating system

Governs how hardware
and software components
in a PC work together.

�Router A device used to
connect PCs together
and/or to the internet.

�USB A standard that
allows quick and easy
connection of peripherals
to your PC.

�Web browser A
software program for
navigating the internet.

�Zip Files that have been
compressed in order to
save disk space.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk
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HDS Linux can be downloaded from a number of locations
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option utilises a clever trick to run DS Linux in a
window, which is able to access the internet if the
host computer does. This is very useful because
setting up an internet connection can be difficult.

To download a copy of DS Linux, enter
www.damnsmalllinux.org into a web browser and
click on the download link. This page shows a list of
places that DS Linux can be downloaded from. Using
several different locations, called mirrors, helps
spread the load between different computers and
speeds up access. Click on one of the links and then
on the folder called ‘current’ in the web page that
appears. To create a live CD, download the file called
DS Linux-2.2.iso. To run DS Linux in Windows, select
the file DS Linux-2.2-embedded.zip. Note that this
release number may change as new versions are
released, but if in doubt, always go for the highest
number as it will be the most recent.

If you’re a dial-up user or a broadband subscriber
who can download only a set amount of data each
month without incurring a penalty, it is possible to

http://www.computeractive.co.uk
http://www.computeractive.co.uk
http://www.damnsmalllinux.org


CD. Put the CD
into the drive
and restart the
computer. The
computer
should be set to
boot from a CD
and so DS
Linux will start
– our links page
describes how

to do this. Press Enter at the opening screen to start
DS Linux.

A whole new world
DS Linux is very different to Windows but it does not
take long to get started. The Start menu equivalent is
accessed by right-clicking on an empty part of the
Desktop. A menu appears with all the software
organised by task. One of the options presented will
be to install to the hard disk – be careful not to choose
this option because DS Linux will install itself over
Windows, deleting your files.

The four boxes at the bottom-left of the screen
enable you to switch between four different Desktops
called Workspaces; Windows can do the same thing
with the Virtual Desktop Manager Power Toy. To
move a window to another Desktop, right-click on
the title bar, select Move to and then select a
workspace. The bar at the bottom of the screen
shows the current workspace and the buttons on the
right are for moving through the workspaces. The
next part of the bar does exactly the same for all the
active programs.

There are several icons already on the Desktop. To
start one of these programs, move the cursor over the
icon until it changes into a hand and then left-click
once to start.

To use the internet with the embedded version of
DS Linux, make sure that the computer is connected
before starting and the internet will work
automatically. It is possible to connect when using
the Live CD, and the easiest way to do this is if the
computer is connected to a modem router with a
network cable. The message that appears when DS

Feature Using Linux

buy and run Linux distributions on a CD. UseLinux
sells DS Linux on a business card-sized CD, which
will fit in a PC’s CD or DVD player.

The downloaded file that ends in ‘.iso’ is used to
create the bootable file, but it is not enough to copy
the file onto the CD. There may already be CD
creation software on your computer, otherwise, ISO
recorder is a simple way to do this. Download and
install the file from the web page we mentioned on
page 35, making sure to get the correct version,
based on whether Service Pack 2 is installed on your
computer. Insert a blank recordable CD into the
writer, right-click on the .iso file and select Copy
image to CD. Check that the correct drive is shown in
the Recorder section and
click on the Next button.
ISO Recorder will then
create a disc.

To prepare the
embedded version for
use, double-click on the
.zip file and follow the
instructions given to
extract the files.

Making the 
first move
For those using the
embedded version of DS
Linux, which runs in
Windows, open the
folder containing the
extracted files and
double-click on the file
called DS Linux-
windows.bat. A window will appear and DS Linux
will start. Performance might seem a little slow; this
is because the computer has to run Windows at the
same time. This shouldn’t be a problem, however,
for those who have bought a new computer within
the past three years. Finally, press the left-hand Ctrl
and Alt buttons together to make the cursor for
Windows reappear.

The best performance comes from using a Live
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LINUX ENTHUSIASTS ONCE claimed that
viruses do not exist for their operating
system. This is not actually true, but the
risk is much smaller. Less people write
viruses for Linux, partly because
Microsoft is an easier target as it is so
widespread, but also because it is harder
to program malicious software for Linux.
Linux protects itself by allowing only a

single user access to important files.
Users who do not know the password
cannot change these files and the system
is safe. For this reason, keep the root
password safe, and never log in as root
without good reason. Against this, the
choice of software can be more limited
and what is available is sometimes
harder to use.

Benefits and limitations

HThe embedded version
of DS Linux can run in
Windows
QLinux’s Start menu can
be accessed by right-
clicking on the Desktop

R Installing
software is 
easy with the
Download
Extension panel

http://www.computeractive.co.uk


Linux starts has more information on this subject to
help users.

One obvious omission is that there are no My
Computer or My Documents icons or documents on
the Desktop. This is because Linux organises files
differently to Windows. Left-click on the icon labelled
Emelfm to browse for files. File locations are
denoted in the same way as specific pages 
on a website: by the use of the backslash symbol
(/). User documents are stored in /ramdisk/
home/DS Linux.

Common tasks
When DS Linux starts up it opens a web
browser called Dillo, and addresses are entered
in the same way as for Internet Explorer. If DS
Linux is connected to the internet, enter a new
address and press Enter. Alternatively, you can
choose to open FireFox by left-clicking on the
Desktop icon, which works in exactly the same
way as it does under Windows. The email
program is called Sylpheed and is very similar to
Outlook Express. There’s also a word processor
called Ted that can create tables as well as
footnotes and end notes within documents.

The selection of software supplied with DS
Linux is quite limited to ensure the installation
file does not exceed 50Mb. This is not a problem
because it is easy to install other applications when

connected to the internet. Left-click on the MyDS
Linux icon on the Desktop and a window will appear
with different categories of programs. The familiar
software can be found in the GTK section, including
Mozilla Thunderbird, The GIMP and GAIM for
sending and receiving instant messages but
software called GTK-7050.DS Linux.info has to be
installed first. Each program must be downloaded
from the internet, so check the size before starting.
Installation is automatic and the new program

appears in the MyDS Linux
section in the main menu.

Closing down
As the Live CD does not use the
hard disk, another location is
needed to save documents. The
easiest way to do this is to use a
USB Key. Unlike Windows (and
some other Linux distributions), it
is not enough just to plug the USB
key into the computer, it must also
be mounted, which means
ensuring that it is recognised by
the PC. Right-click on the
desktop, select System and then
Mount Tool. Left-click on the top
half of the window that appears
(this part will either say ‘fd0’ or
‘cdrom’) until it says ‘sda1’. Left-
click on the red part of the screen
that says ‘unmounted’ and it
should now have changed to
‘mounted’. The USB key can then

be used to save files in the folder called /mnt/sda1/.
Always click on the green button to turn it back to
unmounted before removing the USB key to avoid
losing work.

Just like Windows, it is important to shut down
Linux properly, especially if a USB key has been used

to save files. Right-click to open the DS Linux menu,
select Power Down and then Shutdown. The
computer will show a list of messages, and then it
should turn off completely. If you were using a live
CD, the operating system will pause and ask you to
remove the disk before turning off.

If you have made it this far, congratulations. Linux
is a challenge and you should feel proud for having
given it a go. Using a Live CD is a great way to try
Linux out and the Windows version of DS Linux
makes it even easier to give it a go. You can even copy
this version onto a USB key so you can carry an entire
operating system on a key ring.

We’ll look at other projects involving Linux-based
operating systems later in the year, pointing out the
benefits – and the disadvantages – of trying
alternatives to Windows.

Tim Smith
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It can be hard finding help
with computers beyond
Computeractive but this is
not true of Linux.There is a
very strong community
spirit among Linux users
and most are very helpful.
This does mean that most
help is only available from
the internet but there
is plenty of it. Linux
Questions is a good place
to start with forums for
the most popular
distributions and a special
forum for newcomers.
Help and support can also
be found from the many
Linux User Groups that run
in the UK.You may even
meet some Linux experts
in the flesh to ask
questions face to face.
See our links page for
more details.

Social
networks

i For more information on the topics, projects
and companies mentioned in this article, go to
www.computeractive.co.uk/2152810

HFrom the DSL Desktop you can access a web browser, email and word processing programs

HLeft-clicking on the Emelfm icon will enable you to browse for files
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Use free software to
design a garden
Work out what to plant in your garden
and where with a free utility p40t

Use tables in Microsoft
Word 2003
Microsoft Word’s tables are powerful and
flexible.Here’s how to get started p44t

Upgrade your PC with a
memory card reader
Fit a multi-format memory card reader to
your computer p47t

Improve your website
with a free hit counter
Add a hit counter to keep track of how
many people visit your website p48t

Match your PC display
with the printer’s output
Use free software to set monitor and printer
for faithful colour reproduction p50t

Hints and tips
Normalise capitalisation in Excel,move
Outlook’s database file and more p54t

Workshops

tBroadband Refers to
high-bandwidth internet
connections,such as ADSL.

tCell A single box inside a
table made up of rows and
columns.

tCursor A flashing shape
on the screen showing
where the next character
you type in will appear.

tDesktop What you see
on screen once Windows
has finished loading.

tDial-up Allows PCs to
connect to the internet
using a telephone line.

tDialogue box A window
that pops up to request or
display information.

tFireWire A fast data link
between your PC and
devices like camcorders.

tHard disk A high-
capacity disk drive that
stores programs and files.

tHTML The language used
to create pages for a
website.

tIP address The unique
address of any PC that
accesses the internet.

tMotherboard The main
circuit board inside a PC
that every other
component connects to.

tPDF A file format that
allows formatted pages of
text and graphics to be
viewed and printed
correctly on a variety of
machines.

tScript A short program
that controls part of a
website.

tThumbnail A postage-
stamp sized image used to
give a preview of a much
larger image.

tToolbar A strip of icons
that runs across the top of
most Windows programs.

tURL The unique address
of any web page,such as
www.computeractive.co.uk.

tUSB A standard for easy
connection of peripherals
to your PC.

tWeb browser A
program used to access the
internet.

tWebcam A low-quality
video camera specificially
designed for use with a PC.

What the
WORKSHOP
LEVELS mean...
LEVEL 1 Suitable for the most anxious
novice, Level 1 deals with simple tasks that
every computer user can try.

LEVEL 2More involved, but simple
enough for all to complete, Level 2 may 
introduce you to new features in applications.

LEVEL 3 Will bolster your existing
knowledge and help you to see how much
your computer can do. Clear but demanding.

Techno babble demystified...

LEVEL 1 2 3

ISSUE 213

For more on Jargon Buster visit:
www.computeractive.co.uk

PULL 
OUT&
KEEP

In this 
Issue...
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Work out what to plant and where in your garden –
and see the results immediately

TO DOWNLOAD SHOWOFF,START your web browser and direct it
to www.computeractive.co.uk/2152399.Hit the link marked‘click here’
to be redirected to the download area of the software developer’s
website.We’re focusing on the PC version of the software,though Mac
users can download the alternative version of the software for the Mac
and follow this Workshop just as easily.Follow the on-screen
instructions to complete the download.We recommend saving the
download to the Desktop. t

LEVEL 1 2 3

Use free software to design

a garden

AS NOTED IN THE introduction,a live internet connection is essential
when using Showoff because the images of all the objects placed or
planted in the garden cannot be viewed correctly until they have
been downloaded.The file you downloaded to the Desktop will be
named something like‘ShowOff2005LANDSCAPEUnlimited_
setupVA.exe’.Double-click on the file to install the program.Click
through the installation screens,responding to all the suggestions as
to where and how the program should be installed.When you click on
Finish,the program will start itself automatically. t

PLAN A GARDEN MAKEOVER

There are plenty of garden design
programs around,but the one used in
this Workshop is rather different.Called
Showoff Virtual Designer,not only is it
free but it also uses a digital photo of
your own garden instead of forcing you
to create a virtual garden from scratch.
We should point out that this program
does suffer from two drawbacks: its

American origins mean you’re faced with
a rather different selection of plants than
you’d find in a home-grown program;
and your PC needs to be connected to
the internet while using the program.
However, its cheerful approach,colourful
interface and quick results mean there’s
no reason why you shouldn’t completely
remake your garden in less than an hour.

STEP 1...
STEP 2...
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STEP 3...

STEP 5...

STEP 6...

IF THERE IS NOwebcam attached to your PC,you’ll see a warning
message saying as much (don’t worry,you don’t need a webcam).Click
on Close to remove this dialogue box.The opening screen is nothing
more than an interactive demonstration of how plants are selected
within the program.For now,click on the Skip button to ignore the
demo.To load a picture of your house and garden,click on the Open
button on the row of tools running across the top of the screen. t

CLICK ON THE SECOND option – to open a picture of your home that
is stored on the computer. If you don’t yet have such a picture, jump
straight to step six where you can practise using the program with
one of the supplied sample pictures. If you do have a picture,browse
to wherever on your computer’s hard disk it is stored,and then
double-click on the file to load it. t

FROM THIS POINT ON you can either work with the picture of your
own home you’ve already loaded,or you can load the same sample
picture that will illustrate the remaining steps.To load the sample,
click on the Open button at the top of the screen and from the menu
that appears,select Open an existing model picture.Click on the
middle sample on the middle row. t

Workshopst

NEXTSTEPt
turn over...
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STEP 4...
THE FIRST OF THE four options in the Open menu loads one of 15
sample pictures of houses and gardens supplied with the program.
The second option opens a picture of your own house if you have one
stored on your hard disk,and the third opens a picture of your house
if it is stored on a personal web page.The fourth option,to take a
picture of your garden using a webcam connected to your PC,seems
rather unrealistic unless it’s on an exceptionally long cable. t

Showoff Virtual Designer relies on the presence of an add-on
program called Flash Player.Most PCs already have it installed
because many websites use it,but if needed you can download
it free of charge from www.macromedia.com/software/
flashplayer.You’ll know if Flash Player is not installed because
trying to run Showoff Virtual Designer will leave you looking at
a warning message in the centre of a blank white screen.

Flash player

http://www.computeractive.co.uk


Use free software to design a garden

PLAN A GARDEN MAKEOVER

SETTING A‘HARDINESS ZONE’for the area where you live allows the
program to select the plants it knows are likely to survive a winter in
your region.To set a hardiness zone,click on the sample picture,then
on the HZ button on the left of the screen.Select 7 as the zone number
and click on OK (most of the United Kingdom is in zone 7 apart from
the most northerly parts of Scotland,which verge on zone 6). t

THUMBNAIL PICTURES OF THE selected plant and its alphabetical
neighbours are now displayed on a scrollable panel.Without a
broadband connection you may find yourself waiting many seconds
for the thumbnails to appear.You’ll notice that French marigolds are
tagged with HZ icons to show that they are suitable for the selected
hardiness zone.Of the two pictures depicting French marigolds,click
the one on the right to select it. t

STEP 9...STEP 7...

STEP 10...STEP 8...
TO PLACE SOME FRENCH marigolds in the picture,click on the
Categories button at the top of the screen,then click on Landscape
Plants.This displays the sub-categories of landscape plants.Click on
Annuals to view a list of all the examples known to the program.Be
patient if you don’t have a broadband connection,as selecting
plants requires the program to periodically retrieve information from
the internet,and this could prove slow via dial-up.Use the scroll
arrows on the right of the list to locate French Marigolds,and then
click to select them. t

THE HANDLE AT THE bottom right-hand corner of the plant can be
used to resize the image,and the handle at the top right is for rotation.
To affect these changes,hold the mouse pointer over the handle,hold
down the left mouse button and drag the mouse.To move a plant,
place the screen pointer (a hand) over the centre of the image,then
hold down the mouse button and drag the plant into position.Try this
now by resizing the marigolds and dragging them to one of the
flowerbeds near the front door.Once they’re in position,click on the
Make a Copy button (it’s the top one of those running down the left of
the screen),and drag the copy next to the original.Repeat this process
to create two clumps of marigolds. t

42 www.computeractive.co.uk 13 - 26 April 2006

http://www.computeractive.co.uk


STEP 11... STEP 13...

STEP 12... STEP 14...

USING SIMILAR TECHNIQUES,PLANT roses at the side of the house,
and Japanese iris and Delphinium Pacific in the corner flowerbed
(these are all in the Perennials sub-category).On occasions when you
want to add a new plant behind an existing plant,you don’t have to
move the foreground plant out of way.For example,to add a clump of
goldenrod behind the delphiniums, first place the goldenrod over the
delphiniums,then click on the Send Back button on the left,to place
the clump behind the existing plants. t

USING THE DEFAULT SETTINGS of Brush Size 15,Brush Shape square
and Paint with:the background photo,click to place the square
selection area over a blank area of the garage wall above the tall
plant.A copy of the selected area will apparently float around for a
few seconds before settling back in its original location.Hold down
the mouse button to drag this copy into position over an area you
wish to obscure.Click anywhere off the object to fix it into position.
Repeat the procedure as often as necessary to paste a patchwork of
squares over any offending objects. It’s fiddly,but effective. t

TO REMOVE A PLANT you’ve placed, first select the plant and then
use the Delete key on your keyboard,or click on the on-screen Delete
button (a red X at the left-hand side of the window). It’s also possible
to delete plants and other objects from the original photograph,
though this requires a different approach.Let’s say you want to
remove the tall plant growing near the garage door.Use the Zoom
button to magnify the picture and then click the Cut Out button. t

NOW THAT YOU KNOW the basic principles,you can experiment with
the other features of Showoff Virtual Designer for yourself.Get into the
habit of using the Save button regularly and be careful about pressing
the Escape key. It does not cancel the current command,as you might
expect it to do; instead it exits the program without further ado,which
is extremely annoying if you haven’t made a recent save.

Workshopst
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Microsoft Word’s tables are a powerful and flexible
feature.Here’s how to get started with them

TO INSERT A TABLE,either click on the Insert Table button on the
toolbar,or on the Table menu and select Insert,then Table.Using the
toolbar button,drag out a rectangle on the table grid for the required
size.Using the menu,enter the desired number of rows and columns
in the dialogue boxand then click on OK.This can be adjusted later. t

LEVEL 1 2 3

Use tables in Microsoft

Word 2003

A TABLE WILL NORMALLY need a heading.This can go outside the
table,but sometimes it’s useful to put a heading within the table itself.
In the table as currently presented,this will be difficult and
unattractive because of the grid lines that separate the columns.The
solution is to merge together the cells in the top row so that the grid
lines in this row disappear.Click in the top, left-hand cell and drag all
the way across to the right to highlight the full row.Now right-click on
the highlighted section and select Merge cells from the shortcut
menu.Click to clear the highlight and then type in the heading. t

CREATE TABLES IN DOCUMENTS

Microsoft Word offers an almost
bewildering variety of layout and
presentation tools.Tables are one of the
most useful,allowing great precision in
placing text and graphics.They can be
very simple grids or complex documents
– and anything in between.However,
even at their simplest,tables can be
confusing. In this Workshop,we show

how to create a simple table,and how to
make modifications to it.We look at the
type of information that can go into it
and explore different styles of table
grids.With these basics established, in
future Workshops we’ll show you 
how to make complex tables and
how to use a table like a simple
spreadsheet or database.

STEP 1... STEP 2...



STEP 3... STEP 5...

STEP 4... STEP 6...

IN THE SECOND ROW, leave the first column blank then type in the
days of the week for headings.Move between the cells by clicking on
each in turn,or by pressing the Tab key or right-arrow (cursor) key.
If necessary,the cells will automatically expand widthways to
accommodate text but it is equally possible to adjust the column
width manually.Hover the cursor above a vertical gridline and it will
change to a line with arrows pointing left and right.Click and drag in
either direction to adjust the width,and release the mouse button
when satisfied. t

IT’S ALWAYS A GOOD idea to plan out a table before creating it.
However,paper or abstract plans don’t always work out in practice,so
it’s useful to know how to make changes to the structure of a table. In
this example,we’ll add a row at the bottom of the table.Click on any
cell in the bottom row,then on the Tables menu,on Insert and finally
on Rows Below.The extra row is added.Adding columns works in the
same way – just choose Columns to the Right or Columns to the Left 
as appropriate. t

ENTER INFORMATION INTO THE cells below each heading.Just as
the columns will shift to the right to allow for wide headings,so the
rows will expand as needed to accommodate more than one line of
text.Remember that even within tables,all the standard Word features
can be used.That means it’s possible to type in short phrases or
lengthy paragraphs,make use of bullet lists or columns or even to
insert graphics.The only limit is the physical size of the table itself. t

SIMILARLY,IT’S POSSIBLETO get rid of redundant rows or columns.
However,a row or column doesn’t have to be empty before deletion
andWord will not check before disposing of it,so be sure to click in the
right cell.Either click on theTable menu,select Delete and then Rows (or
Columns) or right-click and select Delete Cells.In the dialogue box that
appears,click to select Delete Entire
Row (or Column) and then on OK.
The Undo button on the toolbar
can be used if this goes wrong. t

Workshopst
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Use tables in Microsoft Word 2003

CREATE TABLES IN DOCUMENTS

THETABLE IS IN place,refined to the correct number of rows and
columns and with all information included.However, it’s looking rather
untidy,so now we’ll focus on tidying it up.First off,the left-most column
is wider than necessary,so narrow it down as in step three.Now,with
the cursor in the third row of the first column,drag to highlight across
the columns,and down to the bottom row.Click on the Table menu,
then on AutoFit and finally on Distribute Rows Evenly. t

BY DEFAULT THE TEXT in a Word table is aligned to the top of the cell.
Where there isn’t a great deal of text in a cell,this can be quite difficult
to read,because the white space can be more obvious than the words.
To overcome this problem,simply realign the text.Highlight the rows
and columns that need adjusting,right-click on them and select Cell
Alignment.From the diagrams that pop up,select an option in the
middle row for text centred top to bottom. t

STEP 9...STEP 7...

STEP 10...STEP 8...
THE TABLE ITSELF IS now tidy,but the text within is decidedly messy.
The heading at the top of the table, for example would look better
centred than left-aligned.Highlight it and then click on the Center
button on the formatting toolbar. If this isn’t showing,click on the
Toolbar Options arrow at the end to display it.Highlight and centre the
headings below,add in bold and use italics to help text stand out. In
short,treat a table like a normal Word document. t

A GOOD FINISHING TOUCH for a table is a customised border. It adds
definition and a personal touch to your work.Make sure that the
cursor is anywhere within the table,then click on the Format menu
and select Borders and Shading.On the Borders tab,select a Setting –
either All or Grid;experiment with these to see the different effects.
Scroll through the Styles to find a good border design,select a line
colour and a width.Click on OK to see the results;go back and try
again if it doesn’t look good.
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Welcome
Truth be told, even the mere

mention of terms such as
‘domain names’ and ‘web

hosting’ is enough to make many
people’s eyes begin to glaze.
However, bear with us for just a short
while and you’ll discover just how
exciting and beneficial both
understanding and exploiting these
services can be – honestly!
We here at Namesco have teamed

up with the plain-English experts at
Computeractive to bring you this
indispensable guide to the often-
confusing world of domain-name
registration and web-hosting services.
We want to show you that far from
being mysterious activities,
discovering how to register a domain
name and publish a hosted web
page can be both fun and productive.
What’s more, with Namesco and
Computeractive at your side, you 
can be sure that doing so will be
plain sailing.
If you’ve never heard about domain

names or hosting before, don’t be put
off – this guide will prove an
invaluable learning tool if you’re
interested in creating your own
website.We’ll explain exactly what a

domain name is, how to get one and,
finally, what you can do with it.We’ll
also cover everything that is important
to know about hosting, and explore
the kinds of packages that are best
suited for your purposes.
Best of all, inside you’ll find that

we’ve commissioned one of

Computeractive’s hallmark easy-to-
follow Workshops, which will show
step-by-step how to register a domain
name and bag some hosting.
So, turn the page and discover why

Namesco is the right choice for
hosting and domain-name registration
– you won’t regret it!

www.names.co.uk

HNamesco’s FirstPage facility enables novice users to build a basic web page in moments
– and it comes free with every registered domain

http://www.names.co.uk
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Let’s goNamesco

In a world of fly-by-night outfits, it’s good to know that
some firms have a history that’s almost as mature as
the commercial internet itself – and Namesco is one of

the few companies able to make such a claim. It has, in
fact, been in business for a full decade, which is a lifetime
in terms of the web.Moreover, it is now one of the largest
domain name and hosting companies in the UK, and is still
growing.With that in mind, before plunging into this guide,
you might want to pay a quick visit to the Namesco website
at www.names.co.uk. A brief glance will confirm the
company’s extensive range of online products and
services. Indeed, in addition to some of the most flexible
domain-registration and web-hosting packages available,
Namesco is also a trusted internet service provider (ISP).

Easy internet access
Before we delve any further into domain-name registration
and web hosting, it’s worth pointing out that both
endeavours require access to the internet.With this in
mind, if you don’t already have an internet connection, or
are looking for a better deal, you’d be wise to consider
what Namesco has to offer. The company, which is a fully-
fledged ISP, has a range of connectivity packages designed
to suit the needs of both home and business users, with
prices starting from just £10.95 per month and with speeds
of up to 8Mbit/s.
The firm’s dial-up internet access facility, for instance, is

simplicity itself to use – and requires no registration. For
instant internet access at any time, from any computer,

simply set the PC to dial 0845 079 8131, entering
‘namesco’ as the username and ‘easydial’ as the password.
It really is that straightforward, and with calls charged at
local rates, you can expect the cost to be as little as one
pence per minute during off-peak times. To find out more
about this system, visit the dial-up area of the Namesco
website at www.names.co.uk/dial-up-internet-access.html,
or phone the company on 0845 363 3630.

Bargain broadband
Namesco is also a tried-and-trusted provider of broadband
internet access, both to business and home users.
Moreover, the company offers a wide selection of pricing
plans to cater for all requirements. Namesco’s best value
broadband service is priced at just £10.95 per month,
which is about as cheap as you’ll find from any provider in
the UK. Indeed, even the fastest broadband package
available from Namesco is remarkably low: just £24.95 per
month will secure you the company’s HomeMax
broadband provision service, which delivers download
speeds of up to 8Mbit/s. Best of all, right now the company
is throwing in a free modem, free domain name and free
hosting for a year to new broadband customers who
subscribe to service speeds of 512Kbit/s or faster. Find out
more at www.names.co.uk/activated, or call Namesco on
0845 363 3630.

The domain game
So, now that you’ve bagged yourself a competitive internet
service provision package, how’s about a personalised
domain name to go with it?
Put simply, a domain name is a label used to identify a

place on the internet. For example, Computeractive’s
domain name is ‘computeractive.co.uk’. Similarly, an
internet user called ‘Sidney Smith’ might register as
‘sidneysmith.co.uk’ or ‘ssmith.co.uk’, or both, as his
personalised domain name. Once done, the user would be
able to use the domain name as a personalised email
address. In this manner, our made-up user could choose to
set up an email address along the lines of ‘me@
sidneysmith.co.uk’ or ‘sidney@ssmith.co.uk’.
Namesco charges just £9.99 to register a ‘.co.uk’ for two

years, and for goodmeasure throws in free forwarding of
messages to an existing email address. Domain names
ending with the better-known ‘.com’ suffix tend to cost a
little bit more, although Namesco’s £24.99 price for a two-
year registration makes the prospect highly appealing. In
addition to these popular domain name types, Namesco is
also able to register a vast selection of other domain

Thoughts of domain names and web hostingmay not fill you with excitement, but
withNamesco, both topics are easy tomaster – and you might even have some fun

HIf you don’t already have internet access, then consider taking
advantage ofNamesco’s instant dial-up service or range of
competitive broadband packages

http://www.names.co.uk
http://www.names.co.uk
http://www.names.co.uk
http://www.names.co.uk/dial-up-internet-access.html
http://www.names.co.uk/activated
mailto:sidney@ssmith.co.uk%E2%80%99
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kind you may access using an email application such as
Microsoft Outlook) and advanced webmail facilities to keep
up to date with your email wherever you can get access to
a web browser. It’s also worth pointing out that with hosted
domains, Namesco checks all incoming email for viruses
and spam at no extra cost, with the options and filters for
both being fully customisable from the Namesco Control
Panel.We’d also like to draw your attention to Namesco’s
new Viewpics service, for those keen to share digital
photos online (see the panel below for more information).
On amore technical level, theWindows Starter hosting

package also includes FTP access (for easy uploading of
pages for your website), firewall security and visitor statistics
(so you can see whose been looking at your site).Namesco
customers also have the peace of mind of knowing that the
company carries out backups of all its web-hosting servers

on a daily basis, ensuring that content stored on a website is
protected. For more information, visit www.names.co.uk/
hosting.html or call 0845 363 3630. Also, you’ll find step-by-
step guidance on choosing a hosting package in the
Workshop that follows this article.

Round-the-clock support
Finally, unlike many other online firms, Namesco doesn’t
hide from customers behind anonymous email addresses
or online forms. Customers can phone the company during
normal office hours via local-rate numbers. Best of all, is
Namesco’s commitment to technical support, which is
available 24 hours a day, seven days a week.
Factor in the broad range of domain registration and

web-hosting packages, competitive pricing and ease-of-
use, and it really is no surprise that Namesco has thrived
for so long. So, if you want reliability and trustworthiness
with your online services, look no further.

suffixes, such as ‘.net’ and ‘.org’ to the very latest ‘.eu’
suffix. Existing domain-name owners can also transfer
their existing registrations to Namesco.
Full details of the options can be found on theNamesco

home page. Direct yourweb browser to www.names.co.uk
and click the Domains tab at the top. From here, to find out if
a desired domain name is available, simply tap the word into
the Simple Search box before clicking the green Search
button. For more in-depth instructions, follow theWorkshop
on page six of this supplement.

Playing host
Whichever suffix you choose, using a domain name solely
for emailing means missing out on a whole other side of
online opportunities; specifically, publishing a website.
If all you want is a simple web page, then take advantage

of Namesco’s FirstPage service, which will generate a
basic, one-page website. Just enter a few choice details
into the FirstPage online form and click Publish. It’s really
that simple.
However, as immediately fulfilling as FirstPage proves, to

build a website with real sparkle you should consider
investing in what’s known as hosting. This means reserving
some storage space on Namesco’s computers (known as
web servers) to store content for a fancier website.
As mentioned, Namesco offers many options when it

comes to hosting.What’s more, the Namesco hosting
packages best suited to Computeractive readers include
‘.uk’-suffixed domain name free of charge. For instance, the
‘Windows Starter’ hosting deal is priced at just £4.99 per
month and includes either a free ‘.co.uk’, ‘.org.uk’ or
‘.me.uk’ domain name, 250Mb of storage space on the
Namesco servers, five POP3 email addresses (that’s the

HThere’s no shortage of hosting options on offer at Namesco, and
most packages include a free domain name

t
Broadband A high-bandwidth
internet connections.

t
Dial-up Allows PCs to connect to
the internet using a modem and a
telephone line.

t
Firewall A system that 
prevents unauthorised
access to a computer over a
network.

t
FTP File Transfer Protocol,which
is a way of transferring files over
the internet,particularly when
maintaining websites.

t
ISP A company which provides
you with an internet connection.

t
Mbit/s Megabits per second.A
measure of data-transfer speed.

t
Modem Enables computers to
communicate over a phone line.

tPop3 Post Office Protocol 3.A
system for remotely accessing
email from an ISP.

t
Server A PC on a network that
stores shared information.

t
Spam Junk email sent to large
groups of people.

tWeb browser An application
to view pages on the internet.

tWebmail An online system for
managing email,wherever users
have access to a web browser.

For more on Jargon Buster visit:
www.computeractive.co.uk

Namesco has just launched a brand new service aimed at people who want
tomanage and share digital photographs online the easy way. Called
Viewpics, the site employs a nifty presentation system to really show off
snaps in their best light. Pictures are displayed in virtual photo albums that
can be browsed just like a real album, using themouse pointer to turn pages
back and forth. This intuitive control system is designed tomake the system
accessible to all. Indeed, with just a click of a button you can buy, should you
fancy, a fully-bound, hardback photo album, replete with real prints of all the
digital photos. The Viewpics service comes free with any hosting deal and
users can upload as many photos as their chosen storage space affords. To
find out more, visit www.viewpics.co.uk

SHAREYOURPHOTOSWITHVIEWPICS

Techno babble
demystified...

http://www.names.co.uk
http://www.viewpics.co.uk
http://www.names.co.uk
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http://www.computeractive.co.uk
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1The first step is to connect to the Namesco website, so launch your
preferred web browser and direct it to www.names.co.uk. When the

home page appears, take a little time to familiarise yourself with the
layout. The tabs across the top of the page will lead you directly to the
relevant areas of the Namesco site. However, the home page offers two
immediate ways to get going. If you’re interested in obtaining a broadband
connection, for example, then tap your BT telephone number into the
Broadband Checker box before hitting the green arrow to the right.
Similarly, to check for an available domain name, enter the word or
phrase into theDomainNameSearch box before clicking the green arrow.

2 For even more flexibility when it comes to searching for domain
names, click the Domains tab at the top of the Namesco home

page. From this screen you can perform a basic search as above, or
take your pick from three other ways to pin down a suitable domain.
For example, use the Thesaurus Search box to have Namesco search
for suitable domains using selected words. Even if the one you fancy
isn’t available, this service will supply a list of fitting alternatives. On
the results page, click to add or remove ticks from the checkboxes in
the list of available domain names and click the Add to Order button
when finished.

So, now you know all about the
benefits of having your own
domain name – or set of

domain names – and the
accompanying hosting services; why
don't you give it a go? The process is

very simple although, as discussed in
the previous couple of pages, you will
need to make a few decisions about
the type of domain and hosting
services that best suits your needs.
In thisWorkshop we’ll show you how

to search for a suitable domain
name, before registering it. For good
measure, we’ll then demonstrate how
to add basic hosting services to the
package to get you well on the way to
creating your own website.

In just six easy-to-follow steps we’ll help you discover a whole world of
opportunities that come with being connected to the internet

Register a domain
name and choose
some hosting

http://www.names.co.uk
http://www.names.co.uk
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3 Now click the Hosting tab at the top of the
Namesco home page (you can click the Home tab

at any time to return here). This takes you to the
company’s Web Hosting page, which shows the three
main flavours of hosting on offer – Windows, Linux or
Designer. For Computeractive readers, the most
suitable option will probably be Windows, so click the
Show Me button within the Windows Hosting panel.
The site will now display a list of all the available
options. If you want to add hosting to your order, click
the appropriate Buy Now button. If you haven’t
previously added a domain name to an order (as per
step two), you’ll be given the option to add one now
(because all Namesco’s hosting packages come with a
free ‘.uk’ domain name).

4With a hosting package added to the order, you’ll be asked to
choose a payment plan – either monthly, yearly or two-yearly.

Note that both the latter two options will save money over the long
term. On this same screen, it’s also possible to choose some
additional features, such as additional POP3 email addresses. Make
your selections by clicking to add or remove ticks from the
appropriate checkboxes, then click the Continue button.

5 You’ll now be shown an overview of the
order. If necessary, remove items by

clicking on the small trashcan icons alongside
the entries in the list. As you do, the amount
payable will be updated accordingly. When
ready, click the Proceed button. You’ll now be
asked to confirm the order – do so by clicking
the Pay Now button.

6 Finally, you’ll be transferred to a secure credit-card form. Fill in
the details and click thePay Now button. If you prefer, it’s possible

to pay by cheque. Just note down the order reference (at the top of the
Make Payment form) and send this along with the payment to the
address displayed on screen. The selected services will be enabled as
soon as payment clears. Well done – you now have your very own
domain name and some hosting! Click the Control Panel button to
begin exploring the options.

http://www.names.co.uk


Fit a multi-format memory card reader to your PC to
read and write to all manner of storage media

LEVEL 1 2 3

Upgrade your PC with a memory

On page 60 of this issue we explore the
various ways in which a PC’s drive bays
can be exploited.With the popularity of
floppy disks having greatly declined,

drive bays provide a useful place to
install a multi-format memory card

reader.With one of these devices in
place,reading and writing information

from and to all manner memory cards

becomes a simple matter of inserting the
card into the appropriate slot – just like
using a disk.For owners of numerous
digital goodies fed up with having to
connect these devices to the PC using a
cable,a memory card reader is a must-
have. In this short Workshop,we’ll show
how easy it is to fit a card reader into an
available PC drive bay.

card reader

MULTI-FORMAT MEMORY CARD readers can easily be bought for
about £20 to £25 – see www.computeractive.co.uk/activeprices for the
latest deals.To fit one,switch off the PC and unplug it from the mains.Don
an anti-static wrist strap (which should cost about £3),take a screwdriver,
remove any holding screws from the rear of the case then remove the
cover.Gently prise or push out the blanking plate at the front of the spare
drive bay.Now slide the memory card reader through the front.Don’t
secure it yet,as it may need adjustment in the next step. t

DEPENDING ON THE EXACT design of the memory card reader
being fitted, it will be required to connect one or more cables between
the reader and the computer.The way this is achieved varies.Some
devices, for instance,will have just one cable that connects directly to
a special USB socket on the computer’s motherboard;others may
require users to remove a blanking plate from an expansion slot’s
access opening before threading a number of cables through to the
computer’s external USB and FireWire sockets.You will need to be
guided by the instructions supplied with the device.When this is
done, fine-tune the position of the card reader in the drive bay then
secure the unit in place using the supplied screws.Put the computer
case back together,reconnect the mains power and turn the PC on.
Unless any further actions are indicated by the instructions supplied
with the device,the job is done.

Workshopst
ADD A MEMORY CARD READER
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STEP 1...

STEP 2...

ENDS

Fitting a memory card reader to a spare drive bay is a tidy way
to add extra functions to a PC but it isn’t always the cheapest.
As an alternative,consider purchasing an external memory card
reader; these attach directly to a USB socket and are then ready
to use immediately.

External card readers

http://www.computeractive.co.uk
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We show you how to add a hit counter to keep track
of how many people are visiting your website

THERE ARE MANY ONLINE resources offering a variety of free tools
to anyone with a website.A hit counter keeps track of how many visits
(or hits) are made to each page of a website,and we’ve chosen a free
hit counter from the company Bravenet for this Workshop.However, it
is necessary to sign up for an account before any of Bravenet’s tools
can be accessed,so pay a visit to www.bravenet.com and click on the
Join Bravenet link in the upper right-hand corner of the page.Fill in the
form,click on the Send Me My Password button and an email will be
sent out containing the password needed to log in to the site. t

LEVEL 1 2 3

Improve your website with a

hit counter

LOG IN TO BRAVENET,entering a new password when prompted,
then click on Finish to complete registration.Now scroll down the
page and click on the Counter Stats link followed by Get Yours Now
and then Get Your Free Counter Stats.Click on the Create A New
Counter button,enter a unique name for the counter (in case you set
up more than one) and then enter the URL of your website,such as
www.computeractive.co.uk. Indicate whether you want a visit counter
or a hit counter – the former will only count each unique visitor once,
while the latter will count all hits – including those from repeat
visitors.You can also select whether your own visits to the site should
count towards the totals.Click on Save Settings when you are done. t

MONITOR WEBSITE VISITORS

Anyone with a website will be interested
to learn just how many visitors drop by
their home page.This information will be
of particular use to anyone running an
online shop or trying to attract
advertisers.And if a website is proving
very popular,there is no shame in
advertising that fact by displaying the
figures to other visitors.There is more

than one way in which the number of
visitors to a site can be recorded,and
many website-hosting companies
provide their own specialised scripts

with this task in mind.However,one of
the easiest ways to find out how many
people are visiting your site is to use a
third-party counter tool,which is what
we’ll explore in this Workshop.

STEP 1... STEP 2...

http://www.computeractive.co.uk


STEP 3... STEP 5...

STEP 4...
STEP 6...

THERE IS A RANGE of different counters to choose from so click on
the desired style and then pick a counter from the selection.After
selecting a colour for the counter,click on Select Stats Image and
choose how the link to the statistics page should appear before
clicking on Continue.The HTML code needed to add the counter to a
page will now be generated – just click on the Highlight & Copy
button to copy the code to the Windows Clipboard.This short piece of
code needs to be pasted at a suitable point in the existing code of your
website in order to display the counter. If you designed your website
using a tool like Microsoft FrontPage,then simply paste the code into
position when in the HTML view. t

IN ADDITION TO THE simple counter information visible on the
selected site,other information can also be gained from Bravenet.
Pay a visit to www.bravenet.com and enter your username and
password to sign into your account.Scroll down the page and in the
list of Registered Services,click on the‘counter stats’ link.Now click on
the View Stats link and a graph will be displayed showing more
detailed information about site traffic over the previous week,
including the number of unique visitors,number of returning visitors,
and much more. t

WITH THE HTML PASTED into place, load the updated pages and pay
a visit to your website. If everything has gone to plan,a counter should
be visible on the site. If a ‘hit’counter has been selected,simply
refreshing the page (by either clicking on the Reload Page button or
by pressing F5) will increase the number displayed by the counter. If a
‘visit’counter has been selected,you will need to wait for unique
visitors to access the site before the counter increases. t

IF A WEBSITE HAS been advertised on other sites, it can be useful to
know who is generating the most traffic to help focus advertising
resources.The Bravenet counter provides this information – just click
on the Referrers link in the Visitor Analysis section of the left-hand
column.The information listed includes the site that visitors used to
access your site from or whether it was a direct hit.The stats also show
details about the IP addresses of visitors,which can be helpful for
learning which countries are most interested in the site.

Workshopst
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Use a free program to calibrate monitor and printer
for the most faithful colour reproduction

TO DOWNLOAD THE SOFTWARE visit www.computeractive.co.uk/
2152409 and hit the link marked‘click here’to be redirected to the
download area of the WiziWYG developer’s website (the name is a pun
on WYSIWYG,an acronym of‘what you see is what you get’).Now scroll
to the bottom of the screen and click on the Download button.You’ll
see that there are separate versions of WiziWYG for Windows XP and
earlier versions of Windows.Click on the one you require (we’ve used
the Windows XP version for this Workshop),and in the File Download
dialogue box,choose to save the file rather than open it. In the Save As
dialogue box,click Desktop as the destination for the file,and then
click on the Save button. t

LEVEL 1 2 3

Match the PC display to the printer’s

output

THE DOWNLOADED FILE SHOULD be called‘wiziwyg_xp_install.zip’,
or similar.Because it’s a compressed file,you must extract the files it
contains before you can use them.To do so,double-click on its icon on
the Desktop to display the file as a folder. Inside the folder is another
folder called‘WiziWYG XP’.Double-click on this folder to reveal the
program files within,and then double-click on the file called‘Setup’or
‘Setup.exe’to install the program.On pre-XP versions of Windows
you’ll need WinZip or some other utility program to extract the
compressed files:this can be downloaded from
www.computeractive.co.uk/2128706. t

CALIBRATE MONITOR COLOURS

Everybody who uses digital pictures on
computers will have experienced the
disappointment of seeing prints that fail
to live up to the quality of the same
images when viewed on screen.The fault
lies mainly in the different ways monitors
and printers display white:monitors
create it by combining red,green and
blue light but printers start with white

(the paper) and subtract from it by
overlaying coloured ink. Image-editing
programs include calibration utilities
that adjust the monitor to match the
printer,but only within that program.The
WiziWYG calibration tool used in this
Workshop works with any program in
which graphics might be used, including
word processors.Here’s how to use it.

STEP 1...
STEP 2...

http://www.computeractive.co.uk
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STEP 3... STEP 5...

STEP 4... STEP 6...

THE INSTALLATION PROCESS IS very straightforward: just keep
clicking on Next or Yes until arriving at the end.To run the program,
click on the Start button and select All Programs,then click on
WiziWYG XP.When the program opens,wait for the introductory
screen to close,then select Monitor and click on Next.This displays a
secondary monitor options screen where you should ensure that
Visual,No Colorimeter is selected,and then click on Next. t

ADJUST THE SLIDER CONTROLS of each of the three colours until
the central shaded square almost merges with the stripes in the
background.This is best done at arm’s length and it makes things
easier if you squint at the screen slightly.When you’ve adjusted all
three colours,don’t be alarmed if your screen looks rather washed out.
Click on Next to proceed to the monitor selection screen. t

STAGE ONE IS TO set the brightness and contrast of the monitor so
that it displays its widest range of luminosity from true black to bright
white.Contrast and brightness are adjusted using the front-panel
buttons of the monitor in conjunction with its on-screen display
(though certain monitors can also be adjusted through Windows).
Start by turning the contrast and brightness controls to maximum,
then turn down the brightness until you can barely see the pair of
smaller black squares inside the larger pair.Similarly adjust the
contrast until you can barely see smaller white squares inside the
white pair.Click on Next when finished. t

ON THE MONITOR-SELECTION screen,select the appropriate
monitor type.The chances are that your precise monitor won’t be
listed,so scroll to the bottom of the list and choose one of the generic
manufacturer models. If you can’t find the right manufacturer,select
Generic sRGB monitor.Click on Next to proceed to the screen shown
above. In the White Point selection box,choose‘D50 – Std for graphics
arts’,and in the Gamma selection box choose‘2.20 – Std PC or TV’.
Click on Next. t

Workshopst

NEXTSTEPt
turn over...
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Match the PC display to the printer’s output

CALIBRATE MONITOR COLOURS

CLICK ON THE BUTTON labelled Name the monitor profile.When a
Save As dialogue box appears,type a name for the profile (we called
ours ‘WiziWYG’),then click on the Save button.The profile is a file
containing the details of your WiziWYG settings so they can be applied
without having to repeat steps three to seven every time you want to
use them.Note that it is not stored permanently on disk until you click
the Create Profile button.Creating the profile takes just a couple of
seconds,after which you can click on Finish to close WiziWYG. t

THE CHANCES ARE THAT for playing games,watching DVDs and
browsing the web you’ll prefer the system’s old settings to the new
WiziWYG ones.Fortunately,you can have the best of both worlds by
disabling WiziWYG’s automatic operation and starting it yourself only
when you intend to work on documents destined for colour printing.
To make this change,drag the WiziWYG XP startup entry from the
Startup section of the Start menu and drop it anywhere on the
Windows Desktop.This creates an icon. In future,WiziWYG’s colour
profile will be applied only when you double-click on this icon. t

STEP 9...STEP 7...

STEP 10...STEP 8...
EVERY TIME YOU START Windows from now on, it will first display 
the colours as they were before you set up WiziWYG,then after the
Windows welcome theme has played,the screen adjusts itself
according to the WiziWYG profile.The change is implemented by an
entry that WiziWYG adds to the Startup section of the Start menu,and
you may wish to restart Windows to see this in action.Note that
monitor colours while using WiziWYG are likely to be less vibrant and
colour-saturated than before:this is not a fault but an indication that
the application is doing what it is supposed to do. t

WITH LUCK,THE SCREEN display when using WiziWYG will be much
closer to the appearance of your printouts than it was before. If you
want it to be closer still, it’s possible to make minor adjustments within
the printer control panel before printing.To make such adjustments,
click Properties in the Print dialogue box of any program.Printer
control panels work differently for each make of printer but they all
offer some form of colour adjustment.Experiment with different
settings and make a note those that work best.You’ll find that different
settings are required for different types of paper.
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Spend less than a minute on each of these simple pointers
and make your PC easier to use...

If you save back copies of Computeractive,then
here’s a quick way to find past articles.Visit
www.computeractive.co.uk and click on the Article
Index link.Right-click to save each year’s PDF file in a
named folder (such as ‘CAindexes’).When looking for
an article,open this folder and double-click on one of
the index file PDFs.Click on the Search icon at the top
of the screen,then select ‘All PDF Documents in’and
locate the CAindexes folder.Tap in the search word or
phrase and click on Search.

David Savory, via email

READER TIP

In Outlook Express, it’s easy to customise the
layout of the application window.To do this,
open the View menu and then choose Layout. In
the Window Layout Properties dialogue box that
appears,click to add or remove ticks from the
various checkboxes under the Basic heading.
For example,to have your contacts displayed
on the main Outlook interface,click to tick
Contacts.Use the options below the Preview
Pane heading to further customise the way
messages are displayed.

Elizabeth Hojlund, via email

Express yourself

Speed up internet activities
Use a virtual magnifying glass in Windows
Make an external USB hard disk
Add formulas to Word documents
Hints & Tips

Next Issue...
t
t
t
t
t

HINTS AND TIPS
MICROSOFT 
OUTLOOK

Outlook stores all emails,calendar
entries and contacts in a file with a
‘.PST’extension.This is stored on the
same drive as Windows,but can be
moved to another disk or partition
in caseWindows needs reinstalling.
In Outlook,click on File,Data File
Management,then double-click on
the entry for Personal Folder,noting
its location.Close Outlook and copy
the file to a new location.Back in
Outlook,click on File,then Data File
Management,then Add and locate
the new file;finally,remove the
reference to the original.This tip
should only be attempted by
experienced PC users.

Off PST

READER TIP

HA simple formula can correctly apply upper- and lower-case to a selection of text

W
hen several people work
on the same spreadsheet
there are bound to be

inconsistencies in the way they use
capital letters and the situations in
which they are applied.Fortunately,
there’s a way of harmonising
capitalisation in Microsoft Excel
without retyping,using three
special functions called Upper,
Lower and Proper.Upper turns all
letters into capitals,Lower turns all
letters into lower-case,and Proper
capitalises the first letter of each
word (useful for names).Using
these functions is simple: if cell A2
contains the name‘FRED BELL’,then
typing the formula ‘=Proper(A2)’
(without the quotes) into another
cell will produce‘Fred Bell’ in that
cell.The Upper and Lower functions
follow the same pattern.

MICROSOFT EXCEL

Capital idea

Find articles in
Computeractive

We need more reader tips! If you
have a great hint or tip you think
would benefit your fellow readers
then we encourage you to send it to
us.Those making the grade will be
published,with full credit given to
the author.The hint or tip should not
exceed 100 words.If possible,please
supply a suitable screenshot and
your name.Email contributions to
workshops@computeractive.co.uk,
or write to us at our usual address
(mark envelopes ‘Hints andTips’).By
submitting a hint or tip you are
agreeing to have it published by VNU
Business Publications.

Reader tips

HELP FELLOW
READERS

http://www.computeractive.co.uk
mailto:workshops@computeractive.co.uk


P
Cs that use the Windows XP Media Center
Edition (MCE) operating system are
designed specifically for entertainment.
Using these computers, you can watch,
record and pause live TV, play DVDs and

video, listen to music and view photos stored on the
PC’s hard disk or an external storage device. Some are
even powerful enough to play the latest 3D games.
Everything is controlled by a sharp-looking interface,
and the icing on the cake is that some systems sell for
less than £500.

As you’ll see over the next few pages, the style
format for an MCE computer is not set in stone. Most
are designed to sit alongside your existing hi-fi
equipment, while some look like normal desktop PCs.

Important things to consider when buying a home
entertainment computer are hard disk capacity for all
that memory-hungry video footage, whether it has a
digital TV tuner (for receiving Freeview), and the
range of connections for attaching it to a display, as
most won’t come with a monitor. Of course, more

traditional PC specifications

Center
of attention
Home entertainment computers are a regular fixture on high-street
shop shelves and we look at what makes one better than another

such as processor speed, amount of memory,
graphics and sound card are also significant.

We’ve rounded up six of our favourite Media Center
PCs to see whether it’s worth replacing your VHS
recorder, PVR and DVD players.

Dell Dimension 5150c (£1,399)
Compared with the rest of the MCE computers here,
Dell’s Dimension 5150c is the most PC-like system to
look at. However, whether this means it’s not fit for the
living room is a matter of personal choice.

It’s certainly not an ugly duckling, and at 31cm tall
and 36cm deep it isn’t too big either. The white livery
looks smart, as does the spring-loaded panel on the
front that reveals a multi-format recordable DVD drive,
audio outputs and both USB and FireWire sockets for
adding peripherals.

Using a 2.8GHz Intel Pentium D processor, 1Gb of
memory and a 250Gb hard disk, the Dimension 5150c
ticks enough boxes to warrant one of Intel’s new Viiv
stickers. Viiv is a standard developed by Intel that
defines the company’s idea of what a home

entertainment computer should consist of –
a frustratingly vague statement and one
that’s got more to do with marketing than
anything else. Nevertheless, we’re set to
hear more about Viiv and see more
stickers appearing on new computers
as the year progresses.

Although the 5150c can connect to a
TV using the S-Video socket, it’s one
of the only computers here to come
with a screen: a 24in Dell 2405FPW
widescreen monitor. In terms of
style, it’s certainly a winner and
also manages to display sharp and
incredibly bright images.

The supplied set of 2.1 Dell
speakers should be first on your
list for an upgrade – no home
cinema system is complete
without true 5.1 surround

sound. Of course, if you’ve
already got a surround system, you can just connect
the 5150c to your amplifier.

Despite its Viiv certification, the Dimension 5150c
doesn’t actually come with a TV tuner as standard.
Arguably, this could be a good thing as it leaves you 
to decide what sort of TV tuner you want. However, it
also means factoring it in to the overall cost. It also
means you can’t use Media Center’s PVR functions
out of the box.

On Test Media center PCs
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RMedia Center PCs come in a number
of designs to fit into any living room
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Evesham Mini PC Plus (£699)
Looking much like Apple’s Mac
Mini, the Mini PC Plus from
Evesham will definitely appeal
to those who don’t like the idea
of a traditional-looking PC
taking up living room space.

To achieve this miniscule size,
Evesham used an Intel Pentium M
processor. Usually only found in notebooks, the
Pentium M doesn’t have the same clout as standard
desktop processors but it does have one huge
advantage – it runs far, far cooler, which cuts down on
noise created by fans. The Mini PC isn’t silent but,
along with the Passive Technologies Passive HFX
Extreme, is one of the quietest here.

While the 2GHz processor and its supporting
integrated graphics aren’t designed for playing the
latest games or running intensive applications, the
system is perfect for MCE functions. A little more
concerning is the 80Gb hard disk; entertainment
computers are designed to store storage-hungry
video and music files and you’ll soon find yourself
running out of space. Fortunately, two USB
connections and a FireWire port allow for additional
storage should you need it.

Evesham has tried to keep the Mini PC Plus as
cheap as possible and, as a result, you don’t get a
mouse, keyboard, monitor, Wi-Fi, speakers – the list
goes on. However, it does mean that if you have a
spare keyboard or wireless adapter from another PC
lying around, you can put them to good use.

More importantly, there’s no TV tuner either.
Evesham offers a hybrid (analogue & digital) TV
Tuner for an extra £70, which fits inside a
mini PCI slot inside the case.
A remote control isn’t 
supplied either and
costs £25 extra.

Evesham also
offers a cheaper
version of the
Mini PC for £499 –
you have to
sacrifice the
Pentium M for a
slower Celeron model
(1.4GHz), while hard disk
capacity is halved to a paltry 40Gb.

If you’re looking for a super-quiet
miniature MCE computer and are
happy in the knowledge you’ll have
to purchase some additional kit, the
Mini PC Plus would be a good
choice. Although you might be
tempted by the cheaper version, its processor and 40Gb
hard disk won’t make the most of what Media Center
has to offer. You’ll also need an adapter to connect the
PC to a CRT or LCD TV, as there’s no SCART socket.

Fujitsu-Siemens Scaleo E (£870)
The Scaleo E from Fujitsu-Siemens is one of the
largest MCE computers here. The two-tone casing is
reminiscent of old-style VHS recorders and comes
complete with a reasonably large display on the front.

Two SCART sockets sit with an S-Video port at the
back of the machine, along with DVI and VGA outputs
for the latest TVs and monitors. Meanwhile a flap on
the front of the case houses an S-Video input, two USB

sockets, a FireWire port and a 5-in-1 memory card

reader. The system also sports a twin TV tuner card
that can record two channels at once but only in the
same format – so you couldn’t record a digital Freeview
channel at the same time as a terrestrial channel.

The Scaleo E is another system with integrated
graphics and thus isn’t recommended for playing the
latest 3D games. However, Media Center doesn’t
require super-fast graphics and the hardware is more
than capable of playing and recording TV and video.

The graphics might not be up to much, but the 3GHz
Intel Pentium 4 processor provides enough raw power
for most applications. This is supported by a healthy
1Gb of memory (you can downgrade to 512Mb and reap
a saving of £50 if you prefer) and a 250Gb hard disk.

As with some other models in this group test,
there’s no Wi-Fi as standard, which means you’ll need
to employ the network socket if you want to use the

internet. However, Fujitsu-Siemens offers a Wi-Fi
USB adapter for a further £30.

In all, the Scaleo E is a
competent Media

Center and benefits
from a wide range of
output options. The
lack of Wi-Fi goes
against it and the
integrated graphics
aren’t up to much,

although the latter isn’t
that important for a Media

Center computer. However, it’s
also a reasonably expensive system

considering what you get.

Mesh Cubex Media TV (£1,499)
Mesh has decided to house its MCE computer in a
good-looking Shuttle XPC case. It’s undoubtedly
compact, but probably a little too large to fit in a
standard TV cabinet.

On the front is a multi-format recordable DVD drive
and two small flaps. Lifting these reveals a multi-format
memory card reader, audio sockets and a selection of
USB and FireWire ports for adding peripherals.

In terms of raw power, the PC is no slouch thanks to
a dual-core AMD Athlon X2 4400+ processor and 1Gb
of memory. It also comes with a huge 400Gb hard disk.

To keep things neat inside the case, Mesh has
plumped for a 128Mb ATI Radeon X800GT All-in-
Wonder graphics card. As well as taking care of the TV
tuning side of things, this card also handles all the
graphics requirements for the PC. A single DVI port sits
on the card while a VGA output is found just to the right.
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Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

�5.1 True surround sound
with a pair of front and rear
speakers,a centre speaker
and a sub woofer.

�CRT The glass tube-based
technology used to
produce an image in many
most TV sets and monitors.

�Double layer A DVD
format with twice the
capacity of a normal disc.

�Dual-core When two
processors are combined
for better performance.

�DVI A digital video link
between a monitor and PC.

�FireWire A fast data link
between a PC and devices.

�Hard disk A high-
capacity disk drive that
stores programs and files.

�Memory card Small
cards that can hold many
megabytes of data.

�PCI A slot for installation
of PCI components like
sound cards and modems.

�Processor The chip that
is the brain of a computer.

�PVR Allows viewers to
watch and record digital
video onto hard disk.

�S-Video A high quality
video connection.

�SCART A standardised
connector for two-way
traffic of video and audio.

�TFT Technology used to
produce thin,flat screens.

�TV tuner Allows a TV
picture to be displayed on
a PC screen.

�USB A standard that
allows easy connection of
peripherals to a PC.

�VGA A basic standard for
graphics output.

�Wi-Fi A catchier name for
the 802.11b or g wireless
networking standards.

HEvesham’s MCE PC
looks a lot like the

Apple Mac Mini

HNo, it’s not a VCR – it’s
Fujitsu-Siemens’retro
Scaleo E
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As with Sony Vaio’s
VA1, however, the Mesh

Cubex Media TV is perhaps
more suited to a bedroom or study

than living room use.

Passive Technologies Passive
HFX Extreme (£1,899)
The Passive HFX Extreme certainly stands
out from the other models here, thanks
largely to what looks like two radiators stuck
on either side of the large case. Indeed, the

Mesh also
supplies the
Cubex Media
TV with a
high-quality
20in Philips
widescreen
monitor, which
partly explains the high
price. Thanks to a special
ATI connector that attaches
directly to the graphics card, you can
also hook up a television using SCART
or S-Video.

The downside to the All-in-Wonder
card is that it only has a single digital TV
tuner. Although it can receive Freeview, if
you want to record two channels or watch
one while recording another, you’ll need to
purchase an additional TV tuner.

What Mesh has done here is to create an
entertainment computer that is also capable
of acting as a high-end home PC. The single
TV tuner is a disappointment, but the hard
disk is enormous and it also comes with a set
of 7.1 Creative Inspire T7900 surround-
sound speakers.

black jagged edges (be careful, we drew
blood when unpacking the system) perform
exactly like a standard radiator that you’d
find in your home – they dissipate heat.

They enable the Passive HFX Extreme to
operate without noisy cooling fans, the result
being that it runs in almost total silence.
Press your ear against the case and you
might just be able to detect the hard disk
whirring away.

Inside are yet more heatsinks surrounded
by a set of copper pipes. These are needed to
handle the nippy AMD X2 4200+ processor,
partnered with 1Gb of memory and a
reasonably speedy 256Mb Radeon X1300
graphics card. Unlike many of the PCs here,
the HFX Extreme should be able to run most
games without a problem as well as standard
PC applications. There’s also a dual digital
tuner card for watching TV and recording
two channels at the same time, which makes
it great when being used as a PVR. There’s a
multi-format, double-layer DVD writer too.

The obvious draw of the HFX Extreme is
the fact that it runs without noisy fans.
However, we wouldn’t exactly call it stylish –
the large heatsinks jutting out from either
side might be a point of conversation, but it
won’t sit too well alongside a plush LCD TV.
It’s also insanely heavy and we’d recommend
care if you’re planning to place it on a glass
TV cabinet shelf.

At £1,899, the system is also one of the
more expensive Media Centers available. If
you want the luxury of silent cooling while
also having a powerful processor, that’s the
price you’ll have to pay. That said, you do get
a lot for your money, including a Logitech
Harmony all-in-one universal remote control,
a wireless keyboard and mouse, the excellent
Creative X-Fi Xtreme sound card and a
whopping 400Gb hard disk.

Sony Vaio VA1 (£1,499)
Before MCE came about, Sony created its
own all-in-one Vaio entertainment computer.
However, it must see the MCE market as
having some potential as it now has two
MCE desktop computers on the market, one
of them being the Vaio VA1.

View it straight on and this all-in-one
Media Center PC certainly looks impressive –
although from the side it seems particularly
bulky. Given its design, the VA1 is more
likely to be used in a bedroom or student digs
than as part of an entertainment set-up in a
living room.

The integrated 20in widescreen display
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Mac attack

DESPITE WHAT MICROSOFT
would have you believe,there are
alternatives to MCE (see our
feature in issue 212).

If you’re a Mac enthusiast you’ll
already know about Front Row –
Apple’s new media software that’s
included free with all new iMacs
and Mac Mini computers.

Using Front Row and the
supplied remote control you can
watch videos and view photos
stored on your Mac.You can also
play any music stored in iTunes

and route audio and video to
your home entertainment
system.However,since the iMac
doesn’t have a TV tuner,you
can’t watch,pause or record
analogue or Freeview TV
broadcasts out of the box.

Not to be outdone by Microsoft’s
Media Center Remote,Apple also
include a smart-looking slimline
infrared controller,which lets you
navigate the system from the
comfort of your sofa.

If you’re not bothered about

using a computer to handle your
TV viewing,Front Row is a good
alternative to Media Center.It’s
easy to use and comes oozing 
with Apple style.

RThe HFX Extreme’s
radiator-style case
means it runs silently

QThe Mesh’s power
and features make it

our first choice
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with its Cubex Media TV,
Sony has gone for a single
TV tuner. It’s able to receive
digital and analogue
terrestrial signals, but you
will only be able to record one
channel at a time. If you want
to switch channels, you’ll
have to cancel any recording
first. Quite why Sony didn’t
opt for a twin tuner, as seen
in the majority of Media
Centers and PVRs, is a
mystery to us.

If you don’t like the
idea of watching
everything on the 20in
display, you’d best look
elsewhere for your
Media Center. With a
grand total of zero

output options, you’re
stuck with it. It’s a shame Sony couldn’t
squeeze in an S-Video or SCART output.

It does come with a 250Gb hard disk,
though, which accompanies a 2.8GHz Intel
Pentium D 820 processor and 1Gb of memory.
There’s also a load of software included.

This is a product with plenty of potential,
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uses Sony’s impressive
X-Black technology
and is extremely bright
and clear, while the
integrated stereo
speakers performed
perfectly well –
although they’re no
substitute for a 5.1
surround sound
system.

Sitting just under the
display is a small unit
containing a multi-format
recordable DVD drive and
memory card reader. If the small
LEDs start to annoy while
watching a film, a switch lets
you turn them off manually.

Sony has attempted to keep everything
wire-free, but the decision to use an external
USB infrared receiver box (for the Media
Center remote) is bizarre – it would have been
far better to have integrated it into the
chassis of the PC.

One huge oversight is that, as Mesh did

but Sony needs to iron out some of the issues
if it wants to make it a serious contender.
Although the RRP is £1,499, the SonyStyle
website is currently selling it for £1,399.

Media magic
When considering the best MCE computer
here, we kept in mind that entertainment
computers have a different purpose to normal
desktop PCs. Throughout our test, we
focused on media features more than power
and how the PCs would integrate into a home
entertainment set-up.

The Evesham Mini PC offers fantastic value
for money but needs additional hardware to
be used as a fully-fledged Media Center.

However, the Mesh Cubex Media TV
receives our vote as the best on test. Sleek,
stylish and housing a huge hard disk, it’s
almost everything a MCE computer should
be. The price is a little steep but you do get a
20in widescreen monitor, a 7.1 speaker
system and a few extras. It may only have a
single TV tuner, but it performs admirably.

Will Stapley

MEDIA CENTERS COMPARED
MANUFACTURER DELL EVESHAM FUJITSU SIEMENS MESH PASSIVE SONY

COMPUTERS TECHNOLOGIES

Model Dimension 5150c Mini PC Plus Scaleo E Cubex Media TV Passive HFX Extreme Vaio VA1

Price £1,399 £699 £870 £1,499 £1,899 £1,499

Telephone 0870 152 4699 0870 160 9500 0870 243 4390 0870 046 4747 0870 490 9603 020 7365 2947

Info www.dell.co.uk www.evesham.com www.fujitsu-
siemens.com

www.meshcomputers.
com

www.passive
technologies.com

www.sony.co.uk

Memory 1Gb 512Mb 1Gb 1Gb 1Gb 1Gb

Hard disk 250Gb 80Gb 250Gb 400Gb 400Gb 250Gb

Monitor 24in Dell 2405FPW No No 20in Philips 200W6CS No 20in Sony X-Black

Connectivity 6 USB, 2 FireWire,
memory card reader

2 USB, 1 FireWire 6 USB, 2 FireWire,
memory card reader

6 USB, 1 FireWire,
memory card reader

4 USB, 2 FireWire,
memory card reader

4 USB, 2 FireWire,
memory card reader

Wi-Fi No No No No Yes Yes

TV tuner No No Twin tuner Single digital Twin digital Single tuner

Outputs SCART, Composite S-Video, DVI SCART,S-Video,DVI,VGA SCART,S-Video,DVI,VGA SCART,S-Video,DVI,VGA None

Disc writer Multi-format DVD Multi-format DVD Multi-format DVD Multi-format DVD Multi-format DVD Multi-format DVD

Graphics card ATi Radeon X600
128Mb

Intel 915 integrated
graphics

Intel integrated
graphics

ATi Radeon X800GT
128Mb All-in-wonder

ATI Radeon X1300
256Mb

ATi Radeon X700
256Mb

Remote control No No MCE remote MCE remote Logitech Harmony 525 Sony MCE

Peripherals Dell wireless keyboard
and mouse

No Wireless keyboard and
mouse

Logitech wireless
desktop set, RGB to
S-Video adapter

Logitech S510
Desktop

Vaio wireless 
keyboard and mouse

Additional 
software

Microsoft Works 7 Microsoft Works 8,
Roxio Creator 7

None Microsoft Works 8.5,
Cyberlink media suite

Cyberlink PowerDVD 6,
Norton Antivirus

Adobe Photoshop,
Premiere Elements,
Sonic suite, Norton
Internet Security,
Microsoft Works

Pros Stylish tower case;
large monitor

Ultra-small case; quiet Twin tuner; range of
outputs

Compact case; large
hard disk; powerful

Fanless case; range of
outputs

Great built-in display;
software bundle

Cons Requires tuner; limited
outputs

Requires extra
purchases

Big; integrated
graphics

Single tuner Expensive; very bulky No output options;
single tuner

Overall ��� ��� ���� ���� ���� ���

The prices we print are suggested retail prices. For the latest, lowest prices on a wide range of products, go to www.computeractive.co.uk/activeprices

For more information on the topics, projects
and companies mentioned in this article, go to
www.computeractive.co.uk/2153196iRSony’s Vaio VA1 is a good all-in-one

product but with no output options

http://www.computeractive.co.uk/2153196
http://www.computeractive.co.uk
http://www.dell.co.uk
http://www.evesham.com
http://www.fujitsu-siemens.com
http://www.fujitsu-siemens.com
http://www.fujitsu-siemens.com
http://www.meshcomputers.com
http://www.passivetechnologies.com
http://www.sony.co.uk
http://www.computeractive.co.uk/activeprices
http://www.passivetechnologies.com


C
omputers tend to come in large boxes
that seem a little too big for what they do,
which is why newer computers often
come in small cases that can fit  into a
small space. However, those of us with

larger cases may have an advantage because the extra
space can be put to good use.

We will be looking at devices and gadgets that can
be slotted into the bays in the front of a standard PC
case to upgrade your computer.

Everything in its place
On most tower PC cases – those that stand upright –
there is one or more blanked-out space near the top of
the case. These are called drive bays, and as the name
suggests, they are primarily designed to hold optical

disc drives.
The larger bays are known as 5.25in or “five and a

quarter inch” bays, while the smaller ones are 3.5in
or “three and a half inch” bays. That is
because the drives they were designed
to hold took the old-style 5.25in and
3.5in floppy disks respectively.

Nowadays, nobody uses 5.25in disks,
but the bays are still there because they
are the ideal size for holding an optical
drive. These disks come in two types:
CD and DVD. Modern DVD writers can
read and create most types of DVD and CD,
however, which removes the need for a separate CD
drive. This means that a computer really only needs to
have one of the larger drive bays in use.

If the drive bays aren’t going to be used for drives,
why don’t manufacturers just make smaller cases,
then? The standard PC case has a defined size, which
makes it easier for manufacturers to make components
that fit. Also, it gives users the opportunity to upgrade
their PCs.

Drive bays, which were adapted from being used for
floppy disks to CDs and DVDs, are now adapted for all
sorts of uses. Inside a PC, there are usually several
spare connections and cables. Most components need
some sort of power, and a computer’s power supply
comes with several cables attached, which can be used
for just this purpose – one of the two connectors in the
picture on the right will do the job, and you’ll find them
leading away from the power supply unit inside the
case. Always disconnect a PC from the mains before
opening the case. For connecting drives, a data cable is
needed, which attaches to the motherboard.
Alternatively, other devices might have their own cable
requirements, which we will cover later.

However, this is an area in which several budget
manufacturers operate, so it is worth doing a bit of
research on the internet, or visiting local computer
shops and computer fairs, if you cannot find the HMany drive bay components plug into the PC’s main power supply

Feature Uses for spare drive bays

exact device that you are looking for.
One of the most common uses for a spare bay is to

provide extra connections. The most basic expansion
options offer two or four USB ports – such as the
Belkin Hi-Speed USB 2.0 Drive Bay Hub.
Alternatively, there is the USB 2.0 & FireWire combo
device, which includes two FireWire ports as well.
The Belkin device requires connection to an existing
USB 2 port on the computer, as well as power from
one of the connectors discussed earlier. The latter
device comes with a PCI card that connects the bay to
the computer, but this doesn’t require a power
connection. The combo device is a good upgrade for
those stuck using standard USB  ports. Both devices
use the smaller 3.5in bay.

The next step up from USB devices are memory

card readers, and you can follow a simple Workshop
on fitting such a device on page 47. The principles
outlined in that project apply to many of the devices
mentioned here.

The Trust Media
Connect Bay includes one
FireWire and one USB port, front-panel connections
for a microphone and headphones, plus multiple
memory card slots. This fits into the larger 5.25in
bay, and requires two free USB ports and one free
FireWire port; however, for this device a power
connector is not needed.

If the problem is a shortage of drive bays, one
possible solution to this is to combine an optical
(CD or DVD) drive with a memory card reader. The
BTC BCE 5232IA device does exactly that,
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Sounds
good to me
SOUND CARDS CAN also be
extended to make use of a
spare front-panel drive bay.
The Creative Live,Audigy and
X-Fi ranges of sound cards all
either come with or can be
expanded using a front-panel
device.This generally includes
inputs and outputs for optical
digital,coaxial digital,phono,
microphone,MIDI and infra-
red connections.Not only do
these panels make it easier to
connect devices without
fiddling around at the back of
the PC,they also add extra
ports.This means that it can
be easier to connect a MIDI
keyboard,for example,or the
optical inputs can be used to
transfer music from a
Minidisc player,given the
appropriate cable.

Spare space in a desktop PC case can be filled with all manner of items.We list just a few

Bay of plenty

QThe Trust Media Connnect bay
has one USB and one FireWire port
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general use, showing and controlling fan speeds and
temperatures. The Zalman Fan Speed Controller does
a similar job. If considering these, be aware that they
require multiple connections on the motherboard and
are not for the novice.

For those people who still have disks and tapes in
older formats, it is possible to fit a Zip drive or a tape
drive, or even a 5.25in floppy disk drive into one of the
bays. If the rest of the case is short of space, it’s even
possible to buy a cage that will hold a standard hard
disk in a bay. Also available to buy are hard disk
caddies, which enable the easy removal of a hard disk
once the computer has been switched off.

Plug that hole
There’s no reason to leave a blank wall or an empty hole
in the front of your PC. As shown here, there are plenty
of options open to people of all abilities who want to
add a device or a gadget using a spare drive bay.

Anthony Dhanendran

combining a CD-writer with sockets for four types of
memory card.

Another alternative is a removable memory card
reader, such as the Flash Genie. This can also be
ejected from the drive bay device, to become a
portable USB memory card reader.

The Akasa All-In-One 21 Function Panel
combines several of these functions, with two USB
2 ports, four memory card slots and a FireWire
port, as well as featuring a display showing fan
speeds and system temperatures. It fits in a 5.25in
bay, but because it requires several motherboard
connections, it is, perhaps, more suited to the
advanced user.

The SoundGraph iMon VFD is a front panel that
acts as both a display and control for entertainment
features. It includes navigation and control of music,
video and TV functions, and comes with a remote
control (the panel itself is the receiver. It’s very
useful, but requires both USB and power
connections internally.

The CoolerMaster Musketeer series includes front
panel devices that show the hard disk speed and
sound pressure levels, among other things. These are
really for dedicated sound enthusiasts. The same
company’s Aerogate front panels is better for more
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i For more information on the topics, projects
and companies mentioned in this article, go to
www.computeractive.co.uk/2150631

�FireWire A fast data link
between your PC and
devices such as digital
camcorders.Also known
as IEEE1394.

�Floppy disk A small,
rigid square of plastic used
to store data.Inside the
case is a circular magnetic
disk (the floppy bit).

�Hard disk A high-
capacity disk drive that
stores programs and files.

�Hub A generic term for a
device that allows several
devices to be plugged into
one socket.Network and
USB hubs are the most
common types.

�Memory card A
generic term for a device
that allows several devices
to be plugged into one
socket.Network and USB
hubs are the most
common types.

�Motherboard The
main circuit board inside
any PC into which every
other component
connects to and
communicates through.

�Optical drive A device
that uses laser technology
to read CDs and DVDs.

�PCI  Peripheral
Component Interconnect.
A high-performance
expansion slot for desktop
PCs,allowing simple
installation of PCI
components.

�USB 2 Faster but
backwardly-compatible
successor to USB – a
standard for adding
external peripherals to
your PC.

�Zip drive A high-capacity
disk drive capable of
storing 100 or 250Mb of
information on sturdy
pocket-sized disks.Zip
drives can be built into a PC
or connected externally.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

Illustration: Nick Palmer

HThe iMon panel has a display and can be used to control entertainment features
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FeatureGardening special

own garden, but generally we overlook one major
factor. The gardens we see on TV are transformed in
the space of an hour-long programme, when in reality
it can take months of sustained effort. Like it or not,
plants can’t be hurried.

That’s not to say achieving impressive results in the
garden is difficult, but you won’t get very far without
some kind of plan. The first thing to consider is what
exactly you want to achieve. Maybe you’re quite happy

S
pring is well and truly under way, with the
gloom of winter giving way to bright
mornings and fresh shoots all over the
garden. Whether your garden is a
sprawling affair of lawn and trees or a

window box, the arrival of springtime means one
thing: everything starts to grow.

In most gardens, the first couple of forays outside
after the winter tend to involve simply taking in what
needs to be done: the weeds that need uprooting,
plants and flowers that have died and general tidying-
up. Over the next few pages we’ll cover all these
bases, pointing you in the direction of plenty of places
to get help with garden maintenance.

Hopefully, though, you’ll be looking further than
that, and we’ll try to plant some seeds of thought that
will see your garden blossom into something to be
proud of. With the Easter bank holidays coming up,
there’s no better time.

It pays to plan
We’ve all watched garden makeover programmes on
television and marvelled at what can be done with
even the most compact of outdoor spaces. It’s easy to
get carried away and imagine similar results in our

Flower pots,forks,trowels,peat …PC? It might not be the most obvious gardening aid,but
your computer could be as indispensable as all those other tools.
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Field ofdreams
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HThe Urban Garden is specially tailored to the city gardener
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to their addresses, as 
well as to other online
resources mentioned in 
this feature, can be found at
www.computeractive.
co.uk/2152603.

While everyone has different gardening needs,
there are a number of excellent all-in-one sites to be
found online that have something for everyone. The
Royal Horticultural Society is the UK’s leading
gardening charity, and its excellent site is a great
place for gardeners of all levels of interest.

The Society is currently promoting the Britain in
Bloom campaign, which encourages communities
throughout the UK to make improvements to their
local areas, with awards for places that achieve the
most impressive results. The site includes details 
on how to get involved, as well as listing past
winners. If you do not have a garden but still want to
put those green fingers to use, Britain in Bloom is an
excellent alternative.

As with so many other areas of interest, the BBC
covers gardening with its usual blend of practicality
and depth. Features include an interactive guide
entitled ‘How to be a gardener’ presented by Alan
Titchmarsh, while new to the site are three regularly
updated weblogs from professional gardeners.

In a slight twist on the traditional gardening
calendar, the site also features a section called ‘Today
in your garden’, including a downloadable Desktop
calendar, a round-up of essential jobs for the month,
and a breakdown of plants now in flower.

While we all look to expert advice to guide us,
sometimes opinions from ordinary people are of more
practical value. Fortunately, as with most things in
life, there is no shortage of people willing to share
their experiences, and many online forums and chat
sites exist dedicated specifically to gardens. The
all-in-one sites mentioned feature discussion boards,
but you may also want to take a look at sites such as
Garden Forum. This excellent service gives access to
a wide range of gardening message boards covering
many topics. You have to register to use the message
boards, but the sheer volume of information you can
access makes it worthwhile.

Feature Gardening special

with the overall look of your garden,
and simply want to tidy up a bit after
the winter. There’s certainly nothing
wrong with that, although we hope
you’ll be inspired to go further.

It’s more likely, however, that you’ll
be looking to add some colour or
variety to a garden over the next few
months. For many people, this process
ends up being little more scientific than
buying some seeds in the garden
section of their local Asda or B&Q
based on the picture on the packet.

This method
leaves a lot to be
desired, as there is
far more than just
appearance to take
into account when
deciding on plants
for your garden.

Neil Bromhall, who
developed the
Complete Gardens
CD-ROM reviewed in
issue 198, has some
simple pointers on
where to start when
introducing new
plants to a garden.

“Ideally, you’ll need to know what type of soil you
have. There’s nothing wrong with simply asking a
neighbour or, alternatively, you could get a soil testing
kit. The ground needs to be prepared by digging over
and mixing in plenty of well rotted manure for plants
to thrive,” Mr Bromhall suggests.

“You also need to know which part of the garden
gets most hours of the sun or which has shade, which
parts are dry and which areas have moist soil, as
some plants will not thrive if the conditions aren’t
right. Once you have this basic information, you can
have fun selecting plants that you know will grow in
the garden, and from these create a garden with
continuous, changing colour and interest.”

Web of growth
A PC can help out in this regard, as there are plenty of
websites full of great advice, both from experts and
from fellow gardeners. We’ll look at some of these
shortly, but the web is also ideal for tracking down the
best deals on everything from a garden shed to the
tools to fill it with, while there is plenty of good
software out there to help you design and maintain the
perfect garden. So even if rain puts paid to your plans
to get out in the garden, the time doesn’t have to be
wasted with your PC and the internet as your allies.

Anyone can take advantage of the huge number of
gardening websites to be found online. We’ve narrowed
down what we think are our favourites – one-click links

Scheduling in the sheaves
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ANY ENTHUSIASTIC GARDENER will tell you that
a planting calendar is vital to keeping track of the
plants and flowers that are in season at any one
time.Most decent gardening sites have this
feature,as do most software packages.The

calendars on the RHS and BBC sites particularly
impressed us,and can be downloaded to your
Desktop.Remember that each area has its own
unique conditions,so the more geographically
specific your calendar is,the better.

HThe BBC has an interactive guide
presented by Alan Titchmarsh
QFind out about the annual Chelsea
Flower Show on the RHS website

http://www.computeractive.co.uk/2152603


While many gardening websites and resources
focus on those with large gardens and plenty of time
to maintain them, for many of us the reality is very
different. The requirements of the urban gardener are
unique, and place a far higher premium on being able
to make the most of a small space.

The Urban Garden is a site that specialises in
gardening equipment and accessories specifically for
the city dweller, with plenty of stylish gardenware
that doesn’t take up a lot of space.

Tools of the trade
No matter how green your fingers, they won’t mow
the lawn or turn over the soil. Gardening tools and
equipment can be expensive, and it pays to shop
around. Check the websites of shopping giants like
B&Q and Homebase – most of them have special
offers running throughout the springtime, and will
deliver to your door.

For comparative purposes, check out Carry On
Gardening. Their Tools section includes a links page
to dozens of manufacturers of gardening equipment,
and the site also has a list of tips on how to get the
best value for money when buying tools.

We don’t like to admit it, but for many of us
gardening is nothing more than toil, and it’s
sometimes good to remind ourselves of just how
spectacular nature can be. The world-renowned
Chelsea Flower Show is organised by the Royal
Horticultural Society (RHS) and takes place at the
end of May each year. The RHS site has information
about this and other flower shows, with lots of
pictures from past events and details on tickets.

Lastly, while we’re doing our best to help you get
more from your time in the garden, we can’t ignore
the fact that for some people the pastime simply
doesn’t hold any thrill. That doesn’t mean your
outdoor area needs to be an eyesore, as there are
several excellent gardening services to do the hard
work for you. A simple web search in your own area
will reveal more results, but for Londoners,
Grandscapes is one service that can do everything

from mowing the lawn to planning and executing a
complete garden makeover.

Gardening software
While you obviously can’t do any gardening from
behind a computer, you can use a PC to learn more
about plants and gardening techniques. As we’ve
shown above, the internet has a wide range of uses,
but there are also a number of dedicated software

programs that provide all the information you need in
one place. There are several packages available,
whether you want a plant encyclopaedia for reference
or a design package to help plan a garden from.

We featured several programs in our CD-ROMs
section in issue 209, and gave a Buy It award to
Complete Gardens. It wasn’t the cheapest of the
programs we looked at, but we found its attention to
detail and focus on UK gardening conditions
refreshing. Not only does it include a broad plant
finder that can be searched based on a wide range of
criteria, but the descriptions and photographs of each
plant are detailed and useful. Other plant

encyclopaedias include Growing Plants from Fasttrak
and the Geoff Hamilton title from GSP.

Many home design packages also include facilities
for designing the garden, but often the quality leaves
a lot to be desired, particularly when it comes to the
library of plants. We were impressed by Master
Landscape, an affordable package that places equal
focus on interior and exterior design.

Dedicated garden design packages are not terribly
common, but Geoff Hamilton’s 3D Garden Designer is
an affordable – albeit limited – example that is easy to
use. Alternatively, you could try out free software that
lets you add plants and flowers directly to a real-life
photo of your home. Turn to page 40 for a Workshop
on how to download and use it.

Get growing
There’s no denying that the main component of
gardening is spending time outdoors, getting your
hands dirty. But a computer can play a big role in
just how rewarding it is, helping you to learn more
about gardening and plan how to put that
knowledge into practice.

Gardening doesn’t have to be a chore, and if you
make the most of your PC and the internet, it won’t
be. Follow the advice we’ve given here and all you’ll
need to do is get out in the sunshine and watch an
ideal garden come to life.

Martin James
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Many websites allow you
to access interactive
material such as audio or
video clips, known as
podcasts.The BBC’s Radio 4
site, for example, has links
to listen to the last
Gardener’s Question Time.

Many other gardening
podcasts have started to
appear online, as have

weblogs – which are
informal online
‘diaries’– and these
provide an excellent
way for both
amateurs and
professionals to
share their
experiences with
the world.

We’ve already
mentioned the
weblogs to be found
on the BBC site,
while a simple web
search will reveal
others.One that we
found quite
interesting was the
Wiggly podcast, a
weekly broadcast

that focuses on natural
gardening and farming.

Note that by its very
nature,podcasting is ever-
changing, so keep an eye
out for new broadcasts at
sites such as Apple’s iTunes
Music Store.

And there’s nothing to
stop you from creating a
podcast of your own –
watch out for a feature on
how to do it over the next
couple of issues of
Computeractive.

Peas in a
podcast

HThe BBC also has a weblog where people can exchange ideas and opinions

HGrandscapes is perfect for plant lovers who want someone else to the hard work

For more information on the topics, projects
and companies mentioned in this article, go to
www.computeractive.co.uk/2152603i
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Digital home Home installation

generally works on flats and houses costing over a
million pounds and that although they sometimes
work with building contractors, they don’t work on
£300,000-style Barratt properties.

As long as you can afford it, the process of working
with an installer will pretty much always begin with a
face-to-face consultation. This meeting will give the
installer an idea of your needs and will let them work
up a list of the wiring and systems that might be
appropriate. You needn’t know exactly what you want,
as the installer will generally have a good knowledge
of the maze of products and options available.

They’ll generally break down the installation into
individual jobs. One part may concentrate on lighting
control, where much of the lighting in your home will
fall under the command of a central system that’s
linked to controllers dotted around your home.

The second area might focus on AV equipment,
such as a multi-room audio system that can beam
different music tracks to different rooms in the house,
or perhaps have a home cinema set up in your front
room. The last part might involve home automation
and security systems, including remote monitoring of
your home via a mobile phone or over the internet.

The installer will then formulate a plan covering all
the various aspects of what’s needed. One of the first
things to arrive will be a wiring diagram so an
electrician can install the necessary cabling. Once
the wiring is sorted, the installer’s engineers will
come and fit the equipment and make sure it’s all
working as it should.

In fact, one of the benefits of using an installer is
that having already worked with the products, the
company will know which bits of kit work best
together to create a smooth overall experience. You
can think of it as high-level quality control.

“We will only install stuff that we have approved
within our own workshops and test bench,” says Mr
Parker. “There’s an awful lot of equipment available
that is rubbish, that doesn’t work properly or will fail.
Obviously we don’t want to be associated with
anything that will fail or not operate properly on a

I
f you’ve tried programming a universal remote
control to switch channels on your television and
ended up with your stereo blaring at full volume,
you’re probably not the type who’s going to try
putting together a complex AV (audio-visual) or

home automation system in your house.
But that doesn’t mean that you wouldn’t like to have

a multi-room audio system or to be able to flick on the
kettle via remote control from the lounge when you
sense there’s an ad break coming up in Corrie.

This is where specialist home installation companies
come in. These are the people that will do it all for you,
from discussing your needs to devising a plan for all
the equipment and wiring that is required. And once
everything’s agreed they’ll come to install and set up
all the equipment.

Installation cost
Of course, there’s a price to pay for getting someone to
take the pain out of setting up these systems, and that
price is generally quite high, starting from around
£5,000 and rising to as much as £150,000, although it
is possible to start small and build up; see the box on
the opposite page.

According to Chris Parker, managing director of
installation specialist
Techaus, the majority of
his clients tend to come
from the more privileged
sections of society.

“Most clients are high
earners, or people who
own properties worth in
excess of half a million
pounds. A lot of them are
based in London or the
home counties,” he said.

And it’s a similar story at
Grahams Hi-Fi, a company
that not only boasts one of
the best hi-fi shops in the
world, but also performs
custom installs for the 
type of people you see
showing off their
impressive homes on
Channel 4’s Grand Designs.

David Graham,
managing director of the
firm, says that his company

Action
stations

Dreading the thought of installing a fancy new AV or
home automation system? If you’re prepared to pay,
an installation company could take away the hassle

HGet the professionals in to set up your audio-visual entertainment system

HLarge loudspeakers can be discretely mounted in a panel above a plasma screen
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the installation has been completed to make sure
everything is working as it should. 

“We provide an ongoing six-monthly system check
where we’ll update software, make any minor
software adjustments required, and check that the
systems are performing as they should be,” says 
Mr Graham.

Make the right choice
Going to a professional installer for your AV and
home-automation needs is by no means a cheap
option. But it guarantees that you get a top-notch
automated home that’s tailored to your requirements
and tweaked to perfection.

Niall Magennis

long-term basis because we don’t want to be called
out all the time trying to put it right.”

Grahams Hi-Fi also has certain products that it
uses all the time, especially in the specialised area
of home automation and lighting control.

“If we’re doing lighting and whole house control,
for example, we’ve got particular products that we
use all the time and there’s no point giving people a
choice of products when some of them aren’t as
good,” says Mr Graham.

The final part of the equation is support. Techaus,
for example, sends an engineer around three
months after the initial installation, not just to
check that everything is still working, but also
sometimes to fine-tune the programming of
controllers and the like. 

“When people live with an intelligent house, they
start to find things that don’t work for them.
Everybody is different and everybody likes a
different approach. So we always build the cost of a
three-month visit into our quotes,” says Mr Parker.

Similarly, Grahams Hi-Fi provides check-ups after

Managing the expense
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i For more information on the topics, projects
and companies mentioned in this article, go to
www.computeractive.co.uk/2153067

H Installation companies will do all the hard work, leaving you to sit back, relax, and enjoy the results

HNo matter how specialised your needs are, experts can make them a reality
PCustom installers can help you create the home cinema of your dreams

MOST INSTALLERS ONLY work
on larger projects,starting at
about £5,000 and going up to
£150,000 or even higher.

The most expensive
elements of any installation
are usually multi-room audio
systems and central lighting-
control set-ups.

For example,a centralised
light system can cost between
£15,000 and £20,000 for a large
four-bedroom house.

However,Chris Parker,
managing director of Techaus,
says that his company does
sometimes deal with people
who are looking to split the
cost of a project over a longer
term.Generally the company
will discuss the project with the
client and work out a wish list
for them.

“We then do a design 
which we charge anything
from £500 to about £2,000,

depending on the size,”says
Parker.“Essentially,this is a
wiring drawing so an
electrician can see exactly
where all the points and plates
are.From here,the home owner
can do whatever they want,
when they want.”

Parker says this gives the
client the opportunity to start
small and then gradually add
extra elements as they can
afford them.

http://www.computeractive.co.uk
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On Test CD-ROMs

Today’s PCs can be used for everything from
having fun to being creative and learning, and
we’ve rounded up five new software releases
to cater for a wide variety of needs.

We start with Greeting Card Maker, an
affordable and easy-to-use package

that will see you never paying for a
card again. Make Your Own Model
Railway gives railway enthusiasts

the chance to build their dream

layout without worrying about cost or space.
For puzzle fans, Infinite Kakuro is the best

program we’ve seen so far on the latest
number-crunching game to sweep the nation.

Driving Test Success Hazard Perception will
prove a valuable preparation aid for the theory
test. And looking ahead to when you get that
licence, the Interactive Atlas of the United
Kingdom will send you in the right direction.

Martin James

We look a range of software that will help you develop a
hobby or prepare you for life on the open road

On the right track

S
oftware such
as Greeting
Card Maker

has two main selling
points:first,it saves
the cost of having to
buy cards,and
secondly,the cards
produced can be
personalised.

Even with the cost
of printing,Greeting
Card Maker still
offers the potential
for savings.All-in-
one creative
programs often tend
to be over-
complicated,but that’s
not a problem here,as this program
focuses solely on greetings cards.

Thanks to this,the main window
was refreshingly uncluttered.A palette
of tools runs down the left of the
screen containing the usual drawing,
zoom and shape tools.A narrow colour

palette borders the
right of the screen,
which made
selecting colours
quick and easy.

Compared with
more expensive
rivals,Greeting Card
Maker isn’t quite as
versatile,and this is
also true of the
choice of templates
and clip art.This is
partially rectified,
however,by a
second disc of
image resources.

Even though
Greeting Card Maker is

more basic than many similar titles,
this isn’t necessarily a bad thing.Not
everyone needs a seemingly endless
array of resources and tools,and for
the price,it covers all you need for
creating your own personalised
greeting cards quickly and easily. �

Greeting Card Maker

Price £10

Overall ���

GREETING CARD

MAKER

Contact GSP
Tel 01480 496666
Info www.gsponline.co.uk

Make Your Own Model Railway

F
or any model
railway fan,
the main

restriction is always
space.Model railway
programs on a PC,
however,don’t have
that problem,and
the size of a layout is
only limited by your
imagination.

MakeYour Own
Model Railway
follows the standard
set-up for programs
of this nature.
Layouts are created
on a two-
dimensional plan,with
provision for adding not just the
tracks,but extra features including
contours,trees,buildings and people.
Once the tinkering is done,the 3D
view can be activated,the trains set in
motion and the whole thing admired
from a variety of camera angles.

In our opinion,
software like this can
never match the fun
of a real-life layout,
but this program in
particular had some
glaring faults.It is
clearly a German
program that has
been repackaged,
because not only is
the rolling stock
from the continental
European rail
networks,but many
names and terms are
in German too.As a

result,you end up
wondering whether

you need to be working with a
Schmalspur or a Kapspur .

If you’re patient,or a European
railway enthusiast,you’ll probably like
MakeYour Own Model Railway.
Otherwise,we’d strongly advise giving
it a wide berth. �

Price £10

Overall ��

MAKE YOUR OWN

MODEL RAILWAY

Contact GSP
Tel 01480 496666
Info www.gsponline.co.uk
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Price £10

\Overall �����

DRIVING TEST SUCCESS

HAZARD PERCEPTION

Contact Focus Multimedia
Tel 01889 570156
Info www.focusmm.co.uk

Price £20

\Overall ��

INTERACTIVE ATLAS OF

THE UNITED KINGDOM

Contact GSP
Tel 01480 496666
Info www.gsponline.co.uk

HYou can review your performance to see where mistakes were made

T
hose with a broadband
internet connection
can take advantage of

the free mapping tools such
as Google Earth or Streetmap.

Interactive Atlas of the
United Kingdom is clearly
aimed at those without a fast
internet connection,or
without one altogether.
Similar to the online
mapping services, it is a map
of the country that you can
zoom in and out of.

The interface and controls
are simple to use.True to its
title,this atlas covers the UK
and nothing more,with roads
in Northern Ireland
disappearing once they cross
the border to the south.

Clicking on towns,cities
and places of interest gives

access to street maps,and in
some cases a photograph and
some background
information.Also included are
four 20-question quizzes on

British history and geography.
While this program

certainly provides an offline
alternative to those who don’t
want to access internet-based

atlases,it sits uncomfortably
between online and paper
atlases.The maximum zoom
setting only equates to
roughly one mile per inch,
which is nothing near the
level of detail that online
services offer.And when
compared with traditional
paper atlases,this program
delivers none of the extras
you would expect,such as
statistics on the temperature
and rainfall.

In fact,probably the most
useful part of this package
was the 30-page mini atlas
included in the box.At least it
might come in useful on a
driving expedition;we
couldn’t really see who would
benefit from using the
software itself. �

Interactive Atlas of the United Kingdom

Driving Test Success Hazard Perception
Infinite Kakuro

T
he hazard perception
test is probably the
most difficult part of

the driving theory test to
prepare for.Being able to
anticipate hazards is a lot
more difficult than simply
learning the rules of the road.

This latest DrivingTest
Success release includes 140
video clips that can be worked
through in several versatile
ways.The clips can be
accessed at random or in
sequence.Identifying
potential hazards is simply a
matter of clicking the mouse
at the appropriate moment.

At the end of each clip,you
have the opportunity to
review your performance and
find out where any marks
were lost.

The program tracks your
progress,and you can view a
report at any stage to see if
you’re ready for the big test.
And for further preparation,
six mock tests are included,
which include a different set
of clips each time.

New features in this version
include advice on driving
best practice from a Police
pursuit driver,and hints and
tips for the exam from a
driving instructor.

Inevitably,though,the core
of the program remains
largely unchanged from
previous incarnations;but we
have always recommended
the Driving Test Success
series in the past,and see no
reason here not to continue
doing so. �

K
akuro,like its
number-based
counterpart

Sudoku,is a relatively
simple game.Because of
this,there’s only so much
that Kakuro software can
offer,and Infinite Kakuro
pretty much covers it all.

To start with,there are
endless combinations of
games (as the title
suggests).They are sub-
divided into four difficulty
levels,which basically
equates to four puzzle sizes.
Each player creates their
own user account,which
contains information on
completed puzzles,best
times and other statistics.

As for the games

themselves,there are the
usual options to work in
‘pencil’,show hints for a
particular square,or the
answer if you get stuck.

Puzzles can be printed or
emailed,and there is a
useful function that allows
you to enter puzzles
manually and have the
software find the solution
for you.And beginners to
the game will appreciate
the illustrated instructions.

Despite Kakuro’s
simplistic nature,Infinite
Kakuro manages to stand
out from its software 
rivals by offering more
helpful features. �

Price £10

\Overall ����

INFINITE KAKURO

Contact Focus Multimedia
Tel 01889 57016
Info focusmm.co.uk

H Infinite Kakuro offers four levels of difficulty
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HThe program provides background information and pictures for a range of places
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On Test Games

HThe visuals are okay but lack the sense of speed and terror that ought to be compulsory in a game like this

D
espite our claims to the
contrary,we all have a
perverse attraction to car

crashes.Crashday preys on this dark
side of our human nature,which
craves to see automobiles being
spectacularly destroyed.

As you may have guessed,this
game is all about trashing cars.Add
some elements of classics like Stunt
Car Racer,Destruction Derby and the
hugely popular Trackmania,and
you’ll get an idea of what’s on offer.

Tracks are built using all manner of
sharp corners,dangerous ramps and
loops,then the cars are added,
complete with weapons,and the
racing begins.

It sounds great in principle but
Crashday is lacking a few key
elements that would turn it into more
than an afternoon’s entertainment.

Firstly,the single-player game isn’t
as good as it should be.Now while
many racers only really excel against
other drivers,and it has been argued

that online gameplay is soon going to
entirely end the notion of lone action,
it’s still important in our book to have
a strong solo mode.

Unfortunately Crashday’s is just
repetitive and uninspired,and you’ll

soon venture into the seen-it-all-
before arena for some unrestricted
carnage.Sadly,these too lose their
appeal rather quickly.

The physics are decent but you just
don’t get the feel of speed,height and
terror as you fling yourself around the
tracks.It’s also pretty easy,which kills
what little replay value there might
have been,although different cars
vary the gameplay a little.The
multiplayer mode is naturally more
fun,but we suspect that Trackmania’s
strong online community will not be
easily swayed to come on board.

Visually it’s grand,with some
excellent-looking tracks that keep you
fairly excited despite knowing they
won’t be quite as much fun to actually
race.The weapons look equally cool,
with bonnet-based shooters that
remind us of the early Amiga racer
Supercars 2,and it’s undeniably nice
seeing your opponents spin off the

track as you panel in their sides.
However the music is utterly irritating,
unless you like the kind of banal ska-
punk-pop that American brats in long
shorts skateboard to.

Perhaps what makes Crashday so
disappointing is that we really
wanted it to be great.The blurbs and
previews suggested this would be the
perfect meshing of petrol-head
adrenaline and extreme carnage.

But it’s lacking in all the key areas –
the control is average,the tracks are
average and the gameplay is,well,
average – making this altogether too
mediocre a game.

Eddie Henderson

Price £30

Overall ���

Info: www.atari.com/crashday
PEGI: 12+
Also consider: Trackmania

No heady metal action in this let-down

“Perhaps what
makes Crashday so

disappointing is that
we really wanted it

to be great”
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O
lder folk will know
that Dungeons and
Dragons started life

as a tabletop role-playing
game that turned children of

alternatives with a couple of
unique touches.

Firstly,it restricts itself to
one town – the titular
Stormreach – instead of the
usual endless worlds.

Secondly,it’s reliant on
group-based gameplay,
meaning that it’s difficult to
achieve much success
without teaming up.

The quests are inventive
and fun,and the combat
comes thick and fast.It’s also
easier to pick up than most
role-playing titles,with a well-
designed interface that allows
you to join teams and
undertake missions with ease.

On the downside,there’s a
monthly subscription of £10

per month after the free trial
ends,and to potentially add
still further expense,you’ll
need a graphically powerful
computer for the game to 
run smoothly.

Also,the lack of intimate
player-versus-player combat
may disappoint those who
like to know that their
battling is doing serious harm
to someone’s morale on the
other side of the world.

It lacks the depth of many
of its rivals,and for this reason,
experienced players might
find it tedious,but we found
Stormreach had enough
strong elements to merit
investigation.

Eddie Henderson

1 The Sims 2: Open
for Business
£20  (add-on pack for the Sims) EA Games

2 LOTR: The Battle
for Middle-Earth II
£35 (real-time strategy) EA Games

3 Star Wars:
Empire at War
£40 (Strategy) Lucasarts

4 The Sims 2
£40 (people simulation) EA Games

5 Football
Manager 2006
£35 (football management) Sega

6 World of
Warcraft
£35 (online role-playing) Blizzard

7 Commandos:
Strike Force
£35 (first-person shooter) Eidos

8 Rome: Total War -
Gold Edition
£15 (real-time strategy) Sega

9 The Sims 2:
Nightlife
£20 (add-on pack for The Sims) EA Games

10 Age of Empires III
£35 (real-time strategy) Microsoft

Games 
Top 10
Here are the top 10 games according to the
official UK Leisure Software chart.©ELSPA.
Compiled by Chart Track.

A
fter the mauling
received by
Championship

Manager 5,its developer
appealed to fans to help make
this edition the game that true
football fans really want.

After releasing various early
demos,the game was
tweaked according to the
feedback received.

So has it proved fruitful?
Well it’s certainly better than
its predecessor,with more
accurate scorelines,excellent
transfer haggles,and a new 3D
system for matches.

There are also new
elements such as advanced
contract tweaking,improved
training and the chance to

have an Abramovich-esque
benefactor.It’s also packed
with data from around the
footballing globe.

We still think Football
Manager 2006 is slightly
better,but this is a real return
to form for the Championship
Manager series.

Eddie Henderson

Price £35

Overall ���

Info www.ddo.com
PEGI age rating 12+
Also consider Guild
Wars;World of Warcraft

T
he latest sports
simulation to step off
the EA conveyor belt is

Rugby 2006.
Compared with the

previous inception (released
about a year ago),the game
has been tweaked but not
exactly transformed.

The visuals are still up to the
usual EA standards – with
excellent and realistic detail
on licensed players.

Simultaneously,the
gameplay has been
improved to allow greater
passing control.

Despite these changes,
however,the main problem
with Rugby 2006 is that it’s
difficult to execute the full
range of moves and tactics on
offer.

To be fair,this is partly down
to the complexity of the sport
itself.However,while EA
does a reasonable job of
giving Rugby 2006 a realistic
feel,it still doesn’t feel
completely natural.

While this remains the best
rugby game on the market,
it still pales when compared
with the company’s American
sport titles.

Eddie Henderson

Rugby 2006

Info: www.championship
manager.co.uk
PEGI: 3+
Also consider: Football
Manager 2006

Price £35

Overall ����

Championship
Manager 2006

D&D Online: Stormreach

The Sims 2:
Open for Business

the 70s into fantasist warriors.
This latest edition of the

franchise is an online role-
playing title that attempts to
differ from the myriad genre
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Info www.easports.com
PEGI age rating 3+
Also consider Rugby
Challenge 2006

Price £35

Overall ���

H Inventive and fun, Stormreach has much to recommend it to gamers

http://www.championshipmanager.co.uk
http://www.computeractive.co.uk
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FREE Downloads

www.c64s.com
Take a trip down memory lane with this site
that allows hundreds of old Commodore 64
games to be played online.These range from
classic arcade games to multiplayer games.
The only requirement is to have Java
installed.For those who want to be informed
when new games are selected, it’s possible to
join the game of the day mailing list.

www.keepvid.com
Video sharing sites such as YouTube
and Google Video are becoming
extremely popular. However, it’s not
easy to download and keep these
videos unless you can use a tool
such as KeepVid. Copy and paste the
link from any of the main video
sharing sites into the address box on
the KeepVid site, and the site will
return a link to a downloadable
video. A very handy tool that doesn’t
require installation.

SITE OF THE FORTNIGHT

HManage your video sharing with the Keepvid tool

www.winehq.com
For those who have followed this issue’s Linux
feature and want to become more advanced,
Wine allows you to run some Windows
programs on a Linux PC,to avoid having both
operating systems installed.It’s quite complex
and requires a little work,but it’s a very handy
tool.There’s information on the site about how
to make it work and what it can do.

www.abandonia.com
This site is not strictly about alternative
gaming systems,because all the games were
designed for PCs.However,they were made
for much older PCs and most are out of
copyright and abandoned by their makers.
As a result, they can be downloaded for free.
Most will run without problems but there are
instructions for those that don’t.

www.mame.net
Although it requires installation,Mame,the
Multiple Arcade Machine Emulator,allows 
your PC to emulate thousands of old arcade
games machines.The site doesn’t actually
contain any games (known as Roms),but a
quick web search will generate a wealth of
choice – just download and install the Mame
program from the site to get started.

We’ve trawled the internet to
test what you can get for free...

��

All for one
Get several free applications
including Firefox and Google
Earth, in one download.Note that
an extra download is required
while installing.
Type: Freeware
File size: 322Kb
Download at 56K: 1 minute

GOOGLE PACK
www.computeractive.co.uk/2148245

Overall �����

Keep program
windows on top
With a couple of clicks,‘pin’any
open application so that it stays on
top of other windows,and can be
accessed without further clicks.
Type: Freeware
File size: 96Kb
Download at 56K: 20 seconds

DESK PINS
www.computeractive.co.uk/2151200

Overall ����

Cut travel hassle
This is a simple Excel template
produced by Microsoft to plan a
holiday, from the first stages of
booking right up to stepping on to
the plane.
Type: Freeware
File size: 25Kb
Download at 56K: 10 seconds

TRAVEL CHECKLIST FOR PLANE TRIPS
www.computeractive.co.uk/2153184

Overall ����

Nifty image editor
PicMaster can create true 3D
images from standard image files –
although a pair of red-blue glasses
is required to view them.It also
supports Photoshop plug-ins.
Type: Shareware
File size: 1.45Mb
Download at 56K: 6 minutes

PICMASTER
www.computeractive.co.uk/2128654

Overall ���

Customise Windows
Change the look of Windows,
either through a downloaded skin
or by customising it yourself.This
software is much more powerful
than the Windows Themes system.
Type: Shareware
File size: 9.2Mb
Download at 56K: 32 minutes

WINDOWBLINDS
www.computeractive.co.uk/2152097

Overall ���

Go to www.computeractive.co.uk to find quick links to all these featured websites
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Net Chart

Delve into alternate gaming and computer systems
with our handy site guide

Site seeing...

http://www.c64s.com
http://www.mame.net
http://www.abandonia.com
http://www.winehq.com
http://www.keepvid.com
http://www.computeractive.co.uk/2148245
http://www.computeractive.co.uk/2151200
http://www.computeractive.co.uk/2153184
http://www.computeractive.co.uk/2128654
http://www.computeractive.co.uk/2152097
http://www.computeractive.co.uk
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Sega Competition

O
utrun is one of the
most celebrated
driving games yet:
over the past 20
years various

editions of the game have thrilled
and entertained players.

To celebrate the release of the
latest version in the series,
Computeractive has teamed up
with its publisher Sega Europe to
offer readers the chance to win a
copy of the game and a PC.

Ten competition winners will
each receive a copy of the new
OutRun 2006: Coast 2 Coast
game for PC, and one overall
winner will also receive a Dell
XPS gaming PC.

The game allows players to
experience the enchanting draw
of the open road, with the choice
of driving one of 12 fully licensed
Ferrari models, including the all-
new F430 and the dazzling
Superamerica.

Gamers can feel the throaty
whine and the distinctive Ferrari
exhaust tone as they race across
30 stunning stages. These are
taken from the best of the
original OutRun 2 tracks and
from the new OutRun 2SP arcade
machines. The game features a
new mission structure, a licence
mode, and online play with up to
six people for a thrilling head-to-
head journey.

As well as the game, one lucky
reader will also receive a Dell XPS
gaming PC. This computer comes
with an Intel Pentium 4 640
processor, which runs at 3.2GHz.
There is 1Gb of memory and a
250Gb serial ATA hard disk. The
graphics are handled by an nVidia
GeForce 6800 DVI graphics card
with 256Mb of its own memory.

Drive off with OutRun 2006 and a Dell XPS gaming PC to play it on

Win Sega games and 
a Dell PC worth £1,650!

The PC also comes with a
Sound Blaster X-Fi Xtreme
Music sound card to reproduce
that authentic Ferrari sound
and which provides a superb
all-round audio experience.

A monitor and speakers are
also included. Outrun 2006:
Coast 2 Coast normally sells for
£30 while the PC costs more
than £1,350. For a chance to win,
just answer the question below.

WHAT YOU 
CAN WIN

There are 10 copies of Outrun 2006:
Coast to Coast to be won, while one

lucky reader will also receive a
Dell XPS gaming PC

Congratulations
The winners of issue 207’s
competition are C Bryant,P Edgar,
H Firth,NA Hancock,T Gallagher,N
Hassall,C Seabeck and S Vincent.
They each receive a Ricoh Caplio R3
digital camera.

FOR MORE INFORMATION VISIT WWW.SEGA.COM

�

This competition is open to readers of Computeractive,except for employees (and their families) of VNU Business Publications and Sega.Computeractive is the sole judge of the
competition and the Editor’s choice is final.Offer applies to residents of the UK and the Irish Republic only.Entrants must be over the age of 18 and only one entry per household
will be accepted.Winners will be selected at random from all correct entries received.No cash alternative is available in lieu of prizes.VNU will use all reasonable endeavours to
notify the winner(s) within 14 days of the close of the competition.VNU reserves the right to substitute the prize for one of greater or equal value if circumstances make this
unavoidable.Prizes will be dispatched by the competition sponsor(s) and the winner(s) name(s) and address(es) will be provided to the competition sponsor(s) for this purpose.No
purchase of the magazine is necessary to enter the competition.VNU will use all reasonable efforts to ensure that the prizes are as described on this page.However,VNU cannot
accept any liability in respect of any prize,and any queries regarding a prize should be taken up directly with the sponsor of that prize.
� Tick box to receive information about products and services from the VNU Group by email.� Tick box to receive information about products and services from selected
companies by email.� Tick box if you do not want to receive information about products and services from the VNU Group by post/telephone.� Tick box if you do not want to
receive information about products and services from selected companies by post/telephone.

Name: ______________________________________

___________________________________________

Address: ____________________________________

___________________________________________

___________________________________________

___________________________________________

Postcode: ___________________________________

Daytime phone no:____________________________

Email: ______________________________________

SEGA COMPETITION

Question

What type of car can you drive in Outrun

2006: Coast to Coast?

How to enter by post:
Just answer the following question and send the answer, to arrive by 27 April 2006,to:
Sega competition,Computeractive,PO Box 10218,Sutton Coldfield,B76 1ZB.Photocopied forms,postcards or
sealed envelopes with answers on the back are also acceptable.Email entries are not accepted.Please
complete the entry form in clear,block capitals.Or enter online at www.computeractive.co.uk/competitions

a) Skoda �

b) Lada �

c) Ferrari �

Question

HThe Dell XPS is the
perfect companion for
OutRun 2006
QPlayers can choose
from 12 Ferrari models
and 30 stages

http://www.computeractive.co.uk/competitions
http://www.computeractive.co.uk
http://www.sega.com


No Problem! Q&A

�3G Third-generation mobile
telephone network.3G networks
support fast data transfer,enabling
sound and video transmission.

�BIOS Software built into all PCs to
control their basic operation.

�Bluetooth Allows devices  to
communicate wirelessly.

�Broadband A high-bandwidth
internet connection.

�Dial-up Allows PCs to connect to
the internet using a modem and a
telephone line.

�Ethernet A type of network
allowing PCs to be linked together.

�Hotspot An area covered by a
wireless (Wi-Fi) network.

�HTML A computer language used
to create websites.

�Modem A device that enables two
computers to communicate with
each other over a telephone line.

�PC card A credit card-size device
for adding devices to a notebook PC.

�Plug-ins A program that adds
extra features to your PC.

�Wizard An online assistant that
guides you through a process.

�WMA Windows Media Audio.A
compressed digital music format.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk
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Our resident technical doctor is here 
to cure your PC ailments

Touring season

Q I want to tour the UK and
Europe in a caravan and am

taking my Asus small-form factor
PC with me. I want to be able to
use the internet while travelling
and have been told this can be
done with a card that you insert
into the computer.

However, I have asked several
experts and no one can tell me
what these cards are called, where
I can buy one, whether they will
work or not or how much they
cost. At the most I would require
internet access for one hour a day.

Sandra Fretwell, via email

A These cards are normally
known as mobile data cards,

and are sold by mobile phone
networks. They make a notebook PC
act like a mobile phone – usually
over the 3G network, which allows
users to have fast internet access
when they are in an area with mobile
phone coverage. Costs vary
between service providers. 

These cards are
specifically designed for
notebook PCs, and use the
PC Card connector. Desktop
PCs such as yours do not
have this connector and so
cannot use them easily. 

Many mobile phones can
be used to connect a
computer to the internet,
either with a cable or via
Bluetooth. Check with the
phone manual to see if this
is the case. A Bluetooth
adapter can be bought from
about £10 online, check
www.computeractive.
co.uk/activeprices for the
best deal. If you plan on
using a mobile SIM, Ofcom
has advice on keeping costs
down when abroad at
www.ofcom.org.uk/
advice/mobile_abroad.

moved to the new partition,
which saved them from deletion
when Windows was reformatted.

The trouble is that now, when I
put in one of the homemade CDs 
I made from the songs, the playlist
lists all the tracks as ‘untitled’. To
recreate my track listings I have to
drag tracks manually into a new
playlist one by one.

Is there an easy way to restore
the original playlists?

Les Bowker, via email

A The problem is that, while the
individual songs were backed

up, iTunes also stores extra
information about them, including
playlists, in separate files.

It appears that when the music
files were copied over to the
partition on your hard disk, these
other files weren’t. There’s no way
of getting this information back. 

If you’re worried about it
happening again, you can easily

Another alternative is to install a
wireless network card or USB
adapter, and then log on to local
wireless network hotspots when
travelling. The disadvantage with
this is that coverage from hotspots
is less widespread than coverage
from 3G mobile networks. 

Finally, there are internet cafes in
many towns across the continent,
and these are often the cheapest
option, although they are less
convenient than the other two. �

Lost playlists

QHaving put all 100 of my
cassettes and CDs into

iTunes, I ended up with over 2,000
tracks organised into playlists.

However, because of a problem
with my computer I had to
reformat the hard disk. In an
attempt to preserve my iTunes
tracks, the engineer who
reformatted it partitioned the hard
disk. The music tracks were

Answers to...
PC PROBLEMS

noproblem@computeractive.co.uk

HAdditional information about songs stored in iTunes, such as playlists, should be saved separately to back them up

http://www.computeractive.co.uk
mailto:noproblem@computeractive.co.uk
http://www.computeractive.co.uk/activeprices
http://www.ofcom.org.uk/advice/mobile_abroad
http://www.computeractive.co.uk/activeprices
http://www.ofcom.org.uk/advice/mobile_abroad
http://www.computeractive.co.uk
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back up the extra information from
iTunes. Click on the File menu,
then Export Library. Choose a
suitable folder in the dialogue box
that appears, and save the file.
Make sure this file is included in
any backups you make.

When you want to restore the
library, open iTunes and select
Import from the File menu. Select
XML files from the Files of type
drop-down list, find the file you
created, then click on Open. �

Dial-up problems

Q I have a website using space
provided by my old internet

service provider (ISP). According
to the provider, I must access my
site using its connection, which I
do using a dial-up account.

However, since having a call-
waiting service installed on the
telephone line I have not been
able to get my modem to connect
to the connection. My old ISP
says I need to use a prefix number
before my dial-up number.

Aside from that, is there no way
to access the website from my
current ISP?

Michael Gasson, via email

A Call-waiting generates a tone
on the line to let you know

when another call is coming
through. This can disrupt modems,
which need a clear line in order to
work. To disable call-waiting before
going online, dial #43# and then the
phone number. Once the call has
ended, you can re-enable call-
waiting by dialling *43#. 

ISPs usually restrict access to
their web space to users on their
own connections. You may be
better off moving the site to
another provider. Your new ISP
may provide free web hosting, and
there are several other free hosts.
See our cover feature in issue 211
for more information about
personal websites. �

Time for a new battery

QA letter in issue 209 about
motherboard batteries

prompts me to inquire about
when a motherboard battery
should be replaced.

And if I were to replace the
batteries, would I lose any BIOS

or other settings in the process?
My Compaq Presario is now
seven years old and I’m
beginning to wonder whether it’s
time for a new battery.

Michael Lodge, via email

organise computers on a network
with little or no work from the user.

Every PC on a network needs to
be allocated a unique address,
called an IP address, along with the
device used to connect to the
internet. If DHCP is enabled all this
happens automatically.

To enable DHCP, click on the
Start button and then on Control
Panel. Click on the Network and
Internet Connections icon and then
on Network Connections. Right-
click on the icon called Local Area
Connection and select Properties.

Under the General tab, scroll
down the list to the entry called
Internet Protocol (TCP/IP). Click on
this entry, and then on the

Properties button. Select the
options ‘Obtain an IP address
automatically’ and ‘Obtain DNS
server address automatically’ and
then click on OK. 

If the broadband settings are
working fine with the USB
connection, the computer should
now be able to access the internet
using the network connection. 
If it can’t, it may be necessary to
alter the modem settings and this
can normally be done using a 
web browser. 

First, the network address of the
modem is needed. To find this,
double-click on the Local Area
Connection and then left-click on
the Support tab. Note the address

We can work it out! 
If your PC or software is driving you up the wall, send us the details of

the problem and we’ll try to print a solution that will help you

Contact us by email at noproblem@computeractive.co.uk or by post at: No Problem,

Computeractive, 32-34 Broadwick Street, London W1A 2HG.Whether responding by post

or email, please include your telephone number and address.Unfortunately, we can’t

reply personally to your letters and emails or give technical advice over the phone.When

sending a query, tell us about your PC and include full information about the hardware

and software you’re using.Be as specific as possible about what you were doing when the

problem occurred and include any error messages that appear, even if they appear to

make no sense.Screenshots of your problem would also be useful.To make a screenshot,

press the Print Screen button, click on the Start button, All Programs, Accessories and then

Paint.Click on the Edit menu and select Paste.Click on the File menu and save the image.

http://forums.computeractive.co.uk

More problems solved turn over �

HTo configure an Ethernet card, select TCP/IP from the Local Area Network properties and then select the option Obtain an IP address automatically

AGenerally, motherboards follow
the rule of “if it ain’t broke, don’t

fix it” and this applies to the
batteries too. If you notice BIOS
settings resetting intermittently, or
the computer’s clock resetting itself
when not switched on, then the
battery may be at fault. Until then,
it’s worth leaving it alone. 

Should you need to change the
battery, the only likely consequence
is that you will need to reset the
clock the first time it starts up. Any
BIOS settings should be set by the
computer automatically, although if
you have made any changes to the
BIOS yourself, you may have to
make these again. �

Broadband networks 

Q I have a problem with my
Ethernet card. It is installed

properly and the device manager
says it’s working fine. However, I
still cannot communicate with my
broadband modem.

Currently I’m connected to the
broadband modem via USB, but I
would like to use the Ethernet card
instead to free up the USB port.
The settings for the Ethernet
adapter include the option 
‘DHCP Enabled: No’.

James George, via email

A It should be easier to use an
Ethernet connection than USB

for a modem but there is one
important prerequisite: you need to
enable DHCP.

This stands for Dynamic Host
Control Protocol, which is a way to

http://forums.computeractive.co.uk
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Audacity program.
The next task was
to record some CDs
but when I changed
the input selection
in Audacity from
line-in to CD, an
error message
appeared saying
that Audacity was
unable to use that
file format.

Installing the
Lame MP3 software
has not solved the
problem.
Alex Barnett, via email

A Audacity is
designed to

record audio through the line-in or
microphone connectors. While it is
possible to record the audio from
CDs it is far better to copy the
actual data off the disc to avoid any
loss of quality. 

Audacity cannot do this but
Windows Media Player can. As
supplied it will only create WMA

files and although there are plug-

ins to add MP3 capability, these
must be paid for. A free alternative
that can copy CDs to MP3 is CDex
that can be downloaded from
www.computeractive.co.uk
/2128746. Note that you should
only copy content from CDs that you
are legally allowed to do so from. �

Clean slate

Q I have created a website
using your guide in issue

211. My ISP is Tesco.net and I
already have a website on it. How
do I delete this website, as the
service only allows 15Mb, which
is not enough for both.
Cliff Melhuish, Bridgnorth, Shropshire

No Problem! Q&A

of the default gateway and enter
this into Internet Explorer. It will
probably be either 192.168.1.1 or
192.168.1.254. �

Ticking boxes

Q Is there a shortcut for
inserting a tick into a Word

document? I need to insert ticks
into tick boxes and the only way I
have found is to insert them as
symbols but this takes too long.

Ian Clarkson, Whitby

A It is possible to create a
shortcut to insert a symbol

such as a tick into a document.
Click on the Insert menu and select
Symbol. Locate the symbol you
require – the tick is in the
Wingdings font, near the bottom.
Click on the symbol and then on
the Shortcut key button. 

Press a combination of keys and
the window will show the current
assignment for that shortcut. If the
shortcut is rarely used, click on the
Assign button to make this key
combination insert the symbol. It is
possible to assign more than one
shortcut to the symbol if desired.
Click on Close and then on Cancel. 

Alternatively, it is possible to use
Autocorrect to change text into a
tick. Click on Insert, then Symbol,
select the Wingdings font and click
once on the tick. Click on the
Autocorrect button and enter a
word that will automatically be
changed into a tick when entered.

Ideally, this shouldn’t be a word
that you might otherwise use, but
you can still choose something easy
to remember, such as ‘ticktick’.
Click on OK and then Cancel.  �

Tools for the job

Q
I have recorded some rare
vinyl records by using my

PC’s line-in connection and the

A It is possible to delete files on
a web space using Internet

Explorer in the same way as our
feature described the process of
uploading a photo gallery. 

Start Internet Explorer and enter
the address provided by your ISP,
which normally begins with ‘ftp’ –
although with Tesco it is
homepages.tesco.net. A message
will appear asking for your
username and password. 

The contents of the web space
will appear in the window as if on
the computer. The website files are
in the folder called ‘www’. Do not
delete this but double-click on it
and delete the files inside. Now
upload the files from WebPlus as
explained in our feature. �

Battery limitations

QWhile on holiday away from
my computer, the battery in

my PocketPC ran down and I lost
all of the files that were not on
memory cards. I was able to
reconnect with the computer but
I had to set it up as a new
handheld computer, which was
inconvenient. Is there any way of
preventing all this work?

Martin Smith, via email

A Handheld computers that use
Microsoft PocketPC come

with a backup utility that start
automatically when the battery
starts to run low. Depending on the
computer, there may be memory
set aside for this or you may need
to insert a memory card.

Make sure there are no other
applications running (a restart is an
easy way to be sure), tap on the Start
button on the Pocket PC and then
on Programs. There will be an icon
called Backup Restore; tap on this to

start the program. It is a good idea to
make a backup now. Add the date to
the backup name and a password if
you are dealing with private
information. Select a location for the
backup, then choose the Backup All
option and tap the Backup button. 

To make sure a low battery does
not lead to lost information, tap on
the Advanced button and tap on the
option Do automatic backup when
battery power is lower than 20 per
cent. Make sure there is a password
on this backup as it might be
accessed if the computer is lost or
stolen. Tap on OK to finish. �

Mystery attachments

QMy new PC runs Windows
XP Home. I use Outlook

Express for emails and open them
directly in the Inbox folder. All the
emails listed in the Inbox folder
show an attachment icon but few
actually have an attachment.

I’ve asked people to send
emails both with and without
attachments in an attempt to
work out what is happening but
they all come through with an
attachment icon regardless.

Will McKinley, via email

A Attachments are not always
what they seem. In this case

the attachment is the email itself.
Emails created with formatting are
really web pages and any pictures
must be attached to the email.
Forwarded emails may also be
attached as a file. 

For protection from malicious
attachments, check that your anti-
virus software is configured to
scan email and turn on the virus
protection in Outlook Express. 

Click on the Tools menu and
select Options. Click on the
Security tab and make sure there
are ticks in the options ‘Do not allow
attachments to be saved or opened
that could potentially be a virus’ and
‘Block images and other external
content in HTML e-mail’. �

Power shortage

Q I have an Athlon 64-based
computer with a Radeon

9200 graphics card and 350 Watt
power supply.

Recently I started using it to
play games such as Half-Life and
Quake Arena. However, when
trying to do so, the monitor
display goes white, then into
standby and then comes back on
for another 10 minutes, before
the problem repeats itself.

I have removed the card,

HUse the Customize Keyboard function in Word to set up shortcuts

HTo access your website files,enter the site’s address into Internet Explorer with your username and password
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READERS
TO THE RESCUE...

Can you help your fellow readers? Do you need a
problem solved? Join our forum dedicated to PC
trouble-shooting at www.computeractive.co.uk

*

Your help wanted*
If you can answer the questions below, or have questions
you want answered, write to the No Problem address given
on the left, or go to our website: www.computeractive.co.uk

THE PROBLEM
Windows has started to rename Excel files. The new names look
to be a random collection of letters and numbers. Is this a virus?
Alex Cargill, Computeractive forum

THE PROBLEM
If I remove an SD memory card from my card reader by using 
the “Safely Remove Hardware” icon in the Notification Area, 
the card reader does not recognise the card again unless the
computer is rebooted. The reference to the reader disappears
from My Computer.
‘Perfect’, Computeractive forum

THE PROBLEM
I want to upgrade the memory on my computer from 128Mb to
256Mb. Can I buy another memory card with 128Mb or do I need to
replace the one already in my computer? I tried this once and the
extra memory was not recognised.
Heather Campbell, Computeractive forum

YOUR ANSWER
There is a very helpful tool on the Crucial website. If the computer
can be used on the internet go towww.crucial.com/uk/system
scanner and the tool will scan the computer, reporting what 
memory modules are required for the computer. If not, use the
Crucial Memory Advisor tool on thewww.crucial.com/uk page.
Ceri Sheeran, Computeractive forum

THE PROBLEM
I designed a website with Microsoft Word that included lots of
photos. The originals are now lost, so I would like to copy them out
of the backed-up Word document. They only seem to be saved as
Scrap files but I want JPEGs.
‘Anndim’, Computeractive forum

YOUR ANSWER
Start the image-editing software and return to the Word document.
Right-click on the image and select Copy. Switch to the image
editor, click on the Edit menu and select Paste as new image.
Bill Kemp, Computeractive forum

THE PROBLEM
If I’m away from my computer for a while, I have to re-enter my
password to regain access. Can I set Windows so I only have to
enter my password once, at start up, and not have to enter it again?
Tim John, Computeractive forum

YOUR ANSWER
If this happens when the screen saver kicks in, right-click on a
blank area of the Desktop and choose Properties. Click on the
Screen Saver tab and uncheck the box that says ‘On resume,
password protect’ then hit Apply, then OK.
Brian Davies, Computeractive forum

cleaned the connections, air-
blasted any dust from the fans
and ventilation holes, all without
success. I have now installed a
new card, an Nvidia Geforce FX
5500 256 Mb and removed the
modem card below to ensure
good ventilation. If anything, the
problem has become worse.

Neil Wilton, via email

A From the information you
have supplied, the most likely

cause of the problem is that the
power supply is not able to provide
the computer with enough power
when playing games. This is more
likely given the fact that a new, and
more power-hungry, graphics card
has only made the problem worse. 

To continue playing games you
should buy a new power supply
rated at 375 Watts, or preferably 400.
It is worth paying extra for a trusted
brand such as Coolermaster; power
supplies with the same rating do not
necessarily supply the same power. 

When buying a new supply, be
specific about its requirements. If
the problem persists you can then
be sure of your right to a refund
under the Sale of Goods act. �

Making space

Q I recently purchased a new
Packard Bell PC for my son

for playing games. The computer
appears to have two hard drives:
HDD(C:) at 30Gband DATA(D:) at
111Gb. When I installed his

games they all but filled up the C:
drive. The last game I loaded took
more than 5Gb of space, and I am
concerned that he will not be able
to load any more games. The D
drive has only 17.5Mb used.

Can I move the games program
files from the C: drive to the D:
drive and will new games work if
I load them onto the D drive?

Ken Styles, via email

A It should in theory be possible
to move entire folders from

one hard disk to another. 
Click on the Start button, then on

My Computer. First open the folder
containing the game. The easiest
way to do this is to right-click on
the shortcut for the game and select
Properties. Click on the button Find
Target and the folder containing
the game will appear. Next, click on
the Start button and then My
Computer. Double-click on Local
Disk (D:), right-click on an empty
part of the window and select New
then Folder. Give the folder a name.
Drag and drop the files to this new
folder. If the game works in the new
location, delete it from C:

In future, when a game asks
where it should be installed, click on
the Browse button and select a folder
on the D drive. The simplest option
is to replace the C with a D before the
colon so ‘C:\Program Files\Game’
becomes ‘D:\Program Files\Game’.
Click on Yes if the installation
wizard offers to create the folder. �

13 - 26 April 2006 www.computeractive.co.uk 79

HRight-click on the shortcut for a program and click on Find Target to show where on the hard disk it is stored
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Email scan
Similar to Roger Ball in

issue 212, I was also unable to
manually scan emails and
attachments for viruses.

However, I discovered that by
simply copying the email to my
Desktop, it could be scanned by
my anti-virus software, like any
other file, by right-clicking on it.

In doing so, my anti-virus
program has subsequently
identified infections previously
missed during the downloading
of the emails in the first place.

Dick Williams, via email

Not as dumb 
as we look

I was very amused when reading
your PC repair kit article (issue
212). Under the heading ‘Action
Station’, it reads: “So what
should you do when it all goes
wrong? If the PC has crashed and
the mouse and keyboard do not
work, try holding down Ctrl and
Alt and pressing Delete on the
keyboard.”

It reminded me of the many
times I have seen the error
message on boot up: “keyboard
not detected, press F1 to
continue.” Think about it.

Ken Pattison, via email

We are aware of the irony – similar
to using the Start button to make
Windows stop working.

However, the trick we described
often works. The keyboard may
not seem to be working, but in 
fact it’s usually that a specific
application is simply not

Letters Your say!

responding. Under these
circumstances, hitting Ctrl, Alt 
and Delete works more often than
not. Besides, at that stage, what 
has one got to lose?

Living room
computing

Issue 211’s star letter (Come
together) was spot on. I use my
PC for both work and pleasure at
home, so I suggested to my wife
that we buy a nice cabinet for the
living room in which to store it.
Now my wife and children can
talk to me, watch TV and the like
while I’m using the PC.

I also bought a modem router

for the living room so my
daughter could use the internet
on the notebook PC that her
grandad bought for her. My wife

and I have found this to be much
better than us all being in
different rooms of the house on
different computers with cables
all over the place.

Many of my friends and
colleagues who have visited us
and seen the set-up have also
followed suit.

Alan Wilson, via email

Cables? 
No thanks

To say that I hate cables is an
understatement. I am totally fed
up with having to deal with the
clutter and the difficulty in
keeping the area below my work
surface tidy.

Apple offers a product (the
iMac) that eliminates a lot of
needless clutter but the system

I thought your
article about
converting VHS

tapes to DVD (issue 209) 
was very good; so much so
that I decided to purchase a
Plextor DVD burner.

I found that the one you
recommended wasn’t suitable
for my needs, and instead
bought a Plextor PX-M402U
without a TV tuner, which I
was able to get for under £60.

It comes with cables and the
software needed to enable

capture from tape to DVD, and
I have had a great deal of fun
taking some old tapes –
including my daughters’
weddings and my grandson’s
first birthday – and turning
them into DVDs.

What with the £70 I have
saved by having the
alternative model and the fun
of converting the tapes, I think
it was definitely good value,
which is what Computeractive
is all about.

BF Turner, via email

EACH ISSUE,the writer of
our Star letter will receive

an NEC ND4551 CD and DVD
burner with Labelflash
technology.Labelflash burns
images onto the top side of
blank DVD media in 256
shades of blue, for easier disc
labelling.NEC has also thrown
in 25 Fuji Labelflash discs.For
more information on the NEC
ND4551 drive and other NEC
products,go to www.nec.co.uk.

Have your say; email us at
letters@computeractive.co.uk
or write to us at:Letters,
Computeractive,VNU
Business Publications,32-34
Broadwick Street,London
W1A 2HG.

To be considered for the Star
letter prize,please include your
full name and address.
We cannot offer technical
assistance or reply personally to
correspondence but all letters
are read by our staff.

A little effort for
lasting memories

Star letter
We want your opinions!Write to us on any 
of the topics covered in Computeractive
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seems more or less impossible to
update. Also, there seems to be a
dearth of viable alternatives to 
the iMac.

Ideally I would like to see
something along the lines of a
self-contained system comprising
both the processor and monitor,
and which would also include
suitable speakers.

Ian McNicol, via email

With any all-in-one system, the
ability to swap parts in and out
tends to be limited – just look at
notebook computers or the Apple
iMac as examples.

However, if having a single box
and less cabling mess is more
important than performance, take
a look at the Sony Vaio VA1 all-in-
one Media Center PC we reviewed
on page 58 – it’s one of several 
such computers on the market. 
A cheaper option, of course, may 
be a notebook computer.

Photo a-go-go
Congratulations to

Nicholas Clemishaw on winning
the photo competition. A superb
photo and a worthy winner.

As the winner of the
competition it would be nice if Mr
Clemishaw could impart some of
his expertise and explain the type
of camera he has, the settings he
used, and also if there was any
digital enhancement.

It would give us mere mortals
who entered the competition an
insight into what is required to
attain the necessary standard.

Peter Wilkinson, via email

I have just taken a look at your
website, which shows some of 
the outstanding entries to your
photo competition.

Is it possible to download any of
these image files for reproduction?
A couple of these framed and
hung on my walls would make
stunning conversation pieces. I
only wish I could take pictures as
well as these people.

Alan Jackson, via email

We can’t sell the pictures because
they belong to the people that took
them. There is a way to sell your
own pictures online using a service
called Photobox.co.uk. Look out for
a Workshop on how to use the
service in the next issue.

If any of the shortlisted entrants

decides to set up a Photobox
gallery, and lets us know, we’ll
publish the web address. 

Look into it
Like Arthur Southall

(issue 212) I am a silver surfer with
poor eyesight. I have a chronic
joint problem and cannot use
Windows Magnifier easily. I do,
however, find Virtual Magnifying
Glass an absolute boon and could
not manage without it.

Frances Walsh, via email

As another silver surfer – aged 86
– I would appreciate a duffer’s
guide to Virtual Magnifying Glass.
It looks like a must have for me,
but I soon found a quagmire when
I began to look on the internet.

Frank Smith, via email

We’ll be running a Workshop on
Virtual Magnifying Glass in our next
issue (214).

The case for 
Explorer

I was sorry to see that Michael
Tilley had problems with the new

Michael Tilley wrote in
Computeractive issue 212 about
his bad experiences when using
the trial version of Internet
Explorer 7.

I had a similar experience with
the web browser until I installed
the latest update, which was
released on 20 March. So far I have
been impressed and have had
nothing to complaint about.

To install the latest version it is
important to uninstall any older
versions first.

Eddie Patterson, via email

Removing the trial version of
Internet Explorer 7 does not
require System Restore or third-
party software. Like Michael
Tilley (issue212), I had problems
but it is very easy to revert to
Internet Explorer 6 by going into
the Control Panel. Simply
uninstall the Internet Explorer
update listed and you will find the
old web browser restored.

Irvine Nicholl, via email

It is Computeractive’s policy to correct significant errors as soon as possible.
Please email letters@computeractive.co.uk with any important corrections.

The HP Pavillion dv5094EA reviewed in the group test in issue 212 was
incorrectly supplied with Windows XP Professional,when it is actually sold
with Windows XP Home.This does not affect the overall scores.

Corrections and clarifications

Internet Explorer 7 web browser

(letters, issue 212). I also installed
IE7 after reading your Workshop
and I’m very pleased with it.

It picked up the fact that I was
using the Google toolbar in IE6
and incorporated that too. The Tab
system is very useful, if a little
difficult to get used to.

The zoom button in the bottom
right corner is great for
magnifying pages where the text
is difficult to read, or conversely to
fit more of the page on screen.
Printing options are much
improved too.

The only downside I’ve found
so far is that Outlook Express
isn’t integrated into the toolbars.
I contacted Microsoft about this
and the company said there were
no plans to do this with IE7 and
that Outlook Express will be a
standalone application.

However, I managed to get
around this by adding the
Outlook Express shortcut to the
Quick Launch bar so it can be
quickly accessed without closing
the browser window.

Paul Tensfeldt, via email
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�Desktop What you see on screen
when Windows has finished
loading.Contains the Start button,
Taskbar and a selection of icons.

�Modem A device that enables two
computers to communicate with
each other over a telephone line.

�Operating system Crucial
software that controls how
hardware and software interact.

�Processor The‘brain’of the
computer.The faster the processor,
the better a computer will perform.

�Router A device which is used to
connect more than one computer
together and/or to the internet.

�Toolbar A strip of icons that runs
across the top of most applications.

�Virus Malicious software that can
cause anything from annoyance to
damage to data.

�Web browser A program used to
navigate the internet.

Techno babble
demystified...

For more on Jargon Buster visit:
www.computeractive.co.uk

HThe winning picture in our digital photo competition has sparked a lot of interest from our readers

YYePG Proudly Presents, Thx for Support

mailto:letters@computeractive.co.ukwith
http://www.computeractive.co.uk
http://www.computeractive.co.uk
http://www.photobox.co.uk


Best buys

Our Best Buys are a selection of the best products reviewed in Computeractive in recent months.Those selected are not necessarily winners of our Buy It! award but
they have fared well enough in our tests to warrant consideration.The prices were correct at the time of printing but use them as a rough guide.The prices we print
are suggested retail prices.For the latest, lowest prices on a wide range of products go to www.computeractive.co.uk/activeprices

recommends...

PRODUCT TYPE WE SAY PRICE ISSUE RATING

Key mp = megapixel SLR = single lens reflex

HP dv5094EA General use Lots of great hardware and software for a killer price. £799 213 �����
Averatec 1050 Portable A small but reasonably powerful notebook computer. £999 206 ����
Evesham Voyager C540 General use Evesham’s Core Duo notebook shows that processor technology is moving on. £949 210 ����
Elonex Mediastar 1541 Home entertainment An excellent all-round Media Center computer but lacks a digital TV tuner. £1,398 203 ����
Alienware Area-51 m5500 General use A really good all-round notebook computer with good graphics. £1,366 209 ����

Lexmark e232 Laser printer A big mono laser printer but fast and cheap to buy and run. £93 196 �����
Epson PictureMate 100 Compact photo printer The best compact photo printer we’ve seen in terms of quality and cost per print. £99 202 �����
Epson Stylus Photo RX640 Multifunction device Throws transparancy scanning and CD printing into the mix for a real all-in-one device. £151 213 ����
HP Photosmart 8450 Inkjet printer Huge and expensive but produces great photos and text while being fairly cheap to maintain. £249 183 ����
Epson Stylus Photo R1800 Photo printer A big and expensive A3 printer that achieves truly astonishing photographic prints. £353 193 ����

Evesham Bluemedia BM6380 Route planning Low-cost satellite navigation with a host of additional features. £299 205 ����
Sony Walkman NW-A1000 Portable music player Just as cool as an iPod nano but cheaper and with more capacity. £159 210 �����
OneClick Mains Panel Accessory Cut down on computer power usage with this nifty mains panel. £30 213 ����
Thomson Speedtouch 585(i) Networking A reliable combined modem and router at a good price. £60 208 ����
Buffalo Ministation HD-PS40U2 Removable storage Not much more expensive than other hard disks, and more robust. £70 208 ����

Civilization 4 Game The latest version of this strategic classic is the best yet. £40 201 �����
Norton Internet Security 2006 Security software A very good security application, but possibly not worth the upgrade for existing customers. £50 209 ����
Pinnacle Studio Plus 10 Video-editing One of the best-value video-editing packages, now with support for HD. £63 204 �����
Roxio Easy Media Creator 8 Media management Will do everything media related, and very well too. £60 202 �����
Adobe Photoshop Elements 4 Photo-editing Improvements to this fourth version make it one of the best photo editors around. £70 200 ����

Fujifilm FinePix S5600 5mp / 10x optical zoom A camera with enough features to cater for varying types of photographer. £300 208 ����
Nikon D50 6mp / SLR A great starting point for digital SLR photography. £550 202 ����
Kodak Easyshare Z740/Dock 3 5mp / 10x optical zoom A versatile camera and a capable printer adds up to fuss-free high-quality home printing. £270 210 �����
Sony Cyber-shot DSC-N1 8mp / 3x optical zoom Sony’s fantastic 8-megapixel camera is more than a mere gimmick. £380 209 ����
Canon Digital IXUS 750 7mp / 3x optical zoom Canon’s top-end IXUS marries futuristic looks to a performance that’s similarly out of this world. £420 210 �����

Mesh Cubex Media TV Home entertainment A good range of software, Media Center features and a 20in monitor. £1,499 213 ����
Apple iMac G5 General use More powerful than ever and comes with the fantastic Front Row software. From £899 205 ����
Packard Bell iPower 6800 SLI Gaming Uses two fast graphics cards to achieve one of the best graphics scores we’ve seen in a PC. £1,499 193 ����
Evesham Mini PC Plus Home entertainment As small as a box of chocolates but powerful enough to run Windows Media Center. From £500 208 ����
Mesh Xtreme FX60 Fast performance A stunning computer, and its power is reflected in the price. £2,199 211 ����

PCs

Notebooks

Printers

Peripherals

Software

Digital cameras
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Editorial email addresses
Sorry, but because of the huge number of enquiries we get, we can only give technical help and consumer
advice through published replies in the magazine – we cannot take phone calls or answer letters personally.
For subscription enquiries, see the details above.

Subscriptions

For new and existing subscription queries go to
www.subscription.co.uk/help/vnu, email
vnu@subscription.co.uk or call 0870 830 4971.
Discounted subscriptions cost £25.77.
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(payable to VNU Business Publications Ltd) to:
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Digital subscriptions

To subscribe to the downloadable version of
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To order online, visit:
www.computeractive-direct.co.uk
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In the next issue...
Workshops special

We’ve put together a bumper edition of Workshops to help
you get more out of your PC.We’ll show you how to speed 

up downloads,add formulas to documents in Word
documents,process photos with Visualizer Photo Resize,
import album artwork into iTunes and much more...

A star cast
Podcasts are great for keeping up to date with
developments in things that interest you,whether

you are on the move or at home.We explain 
what it’s all about and introduce you to

Computeractive’s very own podcast

The finishing touches
Photo-editing software is an easy way to turn a good
photo into a great one.We test six of the latest packages to
discover which of them offers the best value for money 

In the frame 
We all enjoy taking lots of photos on holiday and on
special occasions but most never make it beyond our
computer screens.We look at how digital photo frames
can help you put your photos on display for all to see

Letters page: letters@computeractive.co.uk
Technical help: noproblem@computeractive.co.uk
Consumer problems: consumeractive@computeractive.co.uk
Workshop feedback: workshops@computeractive.co.uk
Website feedback: feedback@vnunet.com @
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