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When a computer breaks down, 
everyone looks to you for the solution.
That’s why you look to Smart Computing. Each issue is packed with troubleshooting information that will 

help you spot the source of the problem and get your system humming again. Our plain-English tutorials 

and large, clear pictures give you the confidence and the knowledge you need when repairing an ailing PC. 

And once your computer is running again, Smart Computing’s software and hardware maintenance tips will 

help you keep it that way. Plus, you’ll find info on all the new products you’ll need for your home and office.

WWW.SMARTCOMPUTING.COM

http://www.smartcomputing.com


News & Notes

Technology News

M A R C H  M A D N E S S  G O E S  M O B I L E

According to a new survey from comScore, during the recent NCAA Tournament, sports fans turned 

to various Web-enabled devices including computers, tablets, and smartphones to stay abreast of all 

scores and highlights. According to the survey, 20% of sports-related information during the NCAA 

Tournament was accessed from smartphones and tablets. To put that percentage in context, comScore reports 

that other non-sports-related categories only saw about 10% of their total traffic from tablets and smartphones. 

The second day of the tournament, sports-related smartphone and tablet traffic peaked at 22.1%.

R E S E A R C H E R S  B R E A K  T H E 
T E R A H E R T Z B A R R I E R

Researchers at the University of Pittsburgh 

recently demonstrated the ability to modulate 

light at terahertz frequencies, which could 

speed the data processing capabilities of smart-

phones and notebooks by a factor of 1,000. In 

current electronics, bandwidth is measured in 

GHz, or a billion cycles per second, but a THz 

signal modulates a trillion times per second. 

The team used a focused laser pulse to excite a 

silicon crystal and discovered that the reflected 

light oscillates at 15.6THz, which according to 

the researchers, is the highest mechanical fre-

quency of atoms in a silicon lattice. The team 

was also able to observe a comb of frequencies 

extending beyond 100THz. Up next for the 

team? Breaking down the petahertz (1 quadril-

lion hertz) barrier. 

U LT R A  D U R A B L E  4 
M OT H E R B OA R D S 
I N B O U N D

GIGABYTE, a motherboard and 

graphics card manufacturer, recently announced that the firm’s 7 

series motherboards will come with GIGABYTE Ultra Durable 4 technology, which refers 

to a collection of enhancements designed to increase durability and decrease tempera-

tures and power consumption. The 7 series motherboards with Ultra Durable 4 will 

feature two times the amount of copper in the PCB (printed circuit board), compared to 

traditional motherboards, for lower temperature, PCB impedance, and electromagnetic 

interference; a new Glass Fabric PCB technology that virtually eliminates component-

damaging humidity; high quality IC (integrated circuit) microchips that last longer than 

traditional chips; DualBIOS technology to provide fail safe protection for the BIOS (Basic 

Input/Output System); and anti-surge circuits to prevent damage from power surges. 

Smartphones and tablets 
are popular ways sports 
fans keep up on the 
NCAA Tournament. 

●  If you have an Ultra Durable 4 
motherboard from GIGABYTE, then 

you know it’s built to last. 
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News & Notes

TECHNOLOGY NEWS

3 D  T V  S A L E S  S T I L L  G R O W I N G

DisplaySearch reports that 3D LCD TV panels 

shipped to the tune of 7.8 million in the wan-

ing months of 2011, which is a 26% increase 

compared to Q3. A total of 21.2 million 3D TVs 

were shipped in 2011, which accounted for one 

out of every 10 LCD TVs shipped last year. TV 

manufacturers only plan to build on their suc-

cesses in 2012, predicting 138% growth for the 

category in 2012; that’s 50 million 3D TVs or 

21.6% of all LCDs expected to ship this year. 

G E T  M O R E  O U T O F
S O C I A L  & M O B I L E  C R M

Nucleus Research, an information technology research 

and advisory services provider, recently quantified 

the value of mobile access and social collaboration to 

CRM (customer relationship management) software. 

According to the firm, employees who have access to 

CRM from their mobile devices were 14.6% more pro-

ductive. When social CRM capabilities were factored 

in, productivity increased 11.8%. Needless to say, busi-

nesses get a lot of mileage out of the synergy among 

CRM, mobile devices, and social networking.

H A R R Y  P OT T E R  A P PA R AT E S O N TO  E R E A D E R S

We all love our e-readers, but J. K. Rowling’s hugely popular Harry Potter series 

of novels has been conspicuously absent from Amazon’s, Barnes & Noble’s, and 

every other ebook seller’s catalogues. And that’s still true, with the exception of 

the Pottermore Shop (shop.pottermore.com/en_US), J. K. Rowling’s exclusive 

ebook store. The Harry Potter ebooks from Pottermore start at $7.99 and are 

compatible with a wide variety of e-readers and ebook reading apps, including 

Amazon Kindle, Sony Reader, iPad, NOOK, Kobo, and more.

●  If you want Harry Potter on your e-reader, visit 
the Pottermore Shop at www.pottermore.com.

3D TVs have sold steadily, and this 
year they’re expected to sell even better. 
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● LiquidSpace 
is a service that 
helps you find, 
book, and pay 
for flexible 
work spaces.

News & Notes

Business News
R OA M  AT L A N TA

Roam Atlanta (roamatlanta.com) provides private meeting rooms and workplaces for 

those in the Atlanta area. The company recently announced that it has expanded to a 

new facility in Alpharetta, which features a variety of specialized rooms. There’s a “lab” 

room that offers whiteboards on every wall, as well as a themed “craft” room and “retreat” 

room that help to facilitate the collaborative experience. A row of small tables and a long 

table is available for small groups. The private rooms provide space for four to 12 people, 

and there’s a forum that seats up to 50. Everyone has access to the in-house café.

R E G U S  A N D R O I D  A P P

Regus offers more than 1,200 global locations 

in 550 cities and 95 countries, and with its new 

Regus app for Android (free; www.regus.com), 

you’ll be able to search for nearby locations, 

view descriptions, and book a meeting room 

or office right from your Android device. Regus 

apps are also available for iOS and BlackBerry 

users. When you a find a meeting room that 

may be suitable, you can request a call back 

and schedule a visit to see if the co-working 

location is right for you. From the app, you can 

also share details of the Regus location with 

meeting attendees and colleagues.

Q U I C K LY  F I N D  & R E N T A  W O R K I N G LO C AT I O N

LiquidSpace (liquidspace.com) is an online service that works with co-working locations 

to provide real-time schedules for the working spaces near you, so you can easily reserve 

a place for meetings with clients and customers. When you share your profile with the 

free service, you’ll be able to book exclusive venues, as well as choose from available 

times, amenities, and price ranges. Once you’ve made a choice, you can book and pay for 

the reservation directly through the website, and LiquidSpace will send you a confirma-

tion notice, reminders about the reservation, directions, parking info, and entry details.

Roam Atlanta provides specialized 
rooms to best suit your business needs.

● With the new Regus for Android app, you can 
locate and book a Regus office or meeting room. 

❯ Photo courtesy of James Pettit Photography
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News & Notes

BUSINESS NEWS

S TA M F O R D  I N N O VAT I O N  C E N T E R

Connecticut entrepreneurs looking for a flexible work space will want to check out the 

Stamford Innovation Center (stamfordicenter.com), which is a 16,000-square-foot center 

located in Stamford’s Old Town Hall. Options for work spaces include short-term leases; 

designated spaces for high-potential startups (as pictured); high-speed broadband; Wi-Fi; 

receptionist and mail service; printer/fax availability; and meeting rooms. Members will have 

access to shared work spaces with desk space and the ability to use the Stamford Innovation 

Center’s on-demand services. Additional amenities include lounges and pantry space for 

breaks. An on-site iCenter education service is available that offers courses in entrepreneur-

ship, technology, and other types of business development. Pricing will be available when 

the Stamford Innovation Center comes online in May or June.

“ R U N N I N G T H E  G AU N T L E T ”

This book by Jeffrey Hayzlett ($26; www.mhprofes-

sional.com) examines how to brand your business 

and make changes that drive your business to suc-

ceed. Just a few of the key topics include advice on 

how to summon the courage to make a strategic, 

lasting change; ways to execute the change and deal 

with disruptions the change may cause; and sustain 

your company’s new momentum. The book features 

2D mobile bar codes that link to videos you can 

watch on any mobile device to provide interactive 

reader opportunities for each of the 35 chapters.

● In “Running The Gauntlet,” Jeff Hayzlett shows you how to make changes 
to your company that will increase profits in today’s business environment.

●  S M A L L  B U S I N E S S E V E N T S

Small business events give you a chance 

to learn critical management skills and 

network with professionals in related fields. 

Don’t miss these upcoming opportunities. 

If you would like to see your event here, 

email editor@smartcomputing.com with 

the subject Small Business Event.

ACT-IAC 2012 Small Business Conference

Washington, D.C. | May 7

www.actgov.org

Small Business Expo

New York, N.Y. | May 10

www.thesmallbusinessexpo.com 

2nd Annual Southwestern Veterans 
Business Resource Center Small 
Business Summit

Perris, Calif. | May 17

events.sba.gov 

America’s Small Business Summit

Washington, D.C. |May 21-23

www.uschambersummit.com 

National Small Business Week

Washington, D.C. | May 20-26

www.nationalsmallbusinessweek.com 

140 Characters Conference 

New York City, N.Y. | June 15-16

nyc.140conf.com

Women’s Business Enterprise National 
Council National Conference & 
Business Fair

Orlando, Fla. | June 19-21

www.wbenc.org

9th Annual National Convention of Ser-
vice Disabled Veteran & Small Businesses

Las Vegas, Nev. | July 18-20

www.sdvobconference.com

● The Stamford 
Innovation Center 
offers both dedicated 
spaces (seen here) and 
co-working spaces.
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The Web has a trove of resources for SOHOs (small and home offices) 

and small businesses—if you know where to look. Find an association 

that can help you meet your goals; get information from the government 

about loans, grants, and taxes; and stay up-to-date with the best small 

business newsletters and blogs. If you have a pressing question, 

pose it on a forum to see what your peers have to say.

Government
Grants.gov

House Committee On 
Small Business

smallbusiness.house.gov

Small Business and Self-
Employed Tax Center

www.irs.gov/businesses
/small

Small Business Adminis-
tration (SBA)

sba.gov

U.S. Copyright Office
copyright.gov 

U.S. Department of Labor
dol.gov

U.S. Senate Committee 
on Small Business & 
Entrepreneurship

sbc.senate.gov

The Entrepreneurial 
Mind

www.drjeffcornwall.com 

Forums
Small Business 
Administration 
Community

www.sba.gov/community 

The Small Business 
Community Forums

www.smallbusiness
forums.org

Small Business 
Ideas Forum

www.smallbusinessbrief
.com/forum 

The Young Entrepreneur
www.youngentrepreneur 
.com/forum

SCORE
www.score.org
(800) 634-0245
(703) 487-3612
1175 Herndon Pkwy 
STE 900
Herndon, VA 20170

Small Business 
Development Centers 
Network (SBDCNET)

www.sbdcnet.org
(800) 689-1912
501 W. Durango Blvd.
San Antonio, TX 78207

Blogs
Signal vs. Noise

37signals.com/svn/posts 

Small Business Search 
Marketing

www.smallbusinesssem
.com

Small Biz Bee
smallbizbee.com

Small Business Trends
smallbiztrends.com

The Small Business Blog
www.sme-blog.com

Associations 
& Support
Better Business Bureau

www.bbb.org
(703) 276-0100
4200 Wilson Blvd. 
STE 800
Arlington, VA 22203-1838

Main Street Alliance 
(MSA)

mainstreetalliance.org
info@mainstreetalliance
.org
(603) 831-1835
3518 S. Edmunds St.
Seattle, WA 98118

National Federation of 
Independent Businesses 
(NFIB)

www.nfib.com 
(800) 634-2669
(615) 872-5800
53 Century Blvd.
STE 250
Nashville, TN 37214

National Small Business 
Association (NSBA)

nsba.biz
(202) 293-8830
1156 15th St., STE 1100
Washington, DC 20005

Small Business Resources
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H
aven’t the foggiest idea how to 
harness your entrepreneurial spir-
it, pull yourself anywhere using 

bootstraps, or think in or out of a box? 
Starting and running your own business 
is tough, but fortunately for prospec-
tive and current small business owners, 
SBDCs (Small Business Development 
Centers; asbdc-us.org) dispense with the 
clichés and offer training, counseling, 
and other assistance to help you craft 
your vision into a real-world success. 

Run A Small Business 

Pooling resources from federal, state, 
and local governments, as well as the 
private sector and the educational com-
munity, The Association of Small Busi-
ness Development Centers is truly a 
joint venture with a vested interest in 
fostering small business growth. For an 
overview of what the SBDC can offer 
you and your small business, visit bit.ly
/dKYe2a. The SBA (Small Business Ad-
ministration; www.sba.gov) is partnered 
with SBDCs.

Help On Your Turf

You may be surprised to learn that 
there’s probably an SBDC branch near-
by; there are locations in all 50 states, in 
the District of Columbia, Puerto Rico, 
and even in the U.S. territories. There 
are 63 nationwide Lead Small Business 
Development Centers coordinating 
program services for every sub-center 
and satellite location in each state. Cen-
ters are made up of directors, full-time 
staff members, and various part-time 
staff and volunteers. 

The best way to con-
tact your nearest SBDC 
is to visit the Association 
of Small Business Development 
Centers’ Web site (asbdc-us.org), input 
your ZIP code into the Find Your Near-
est Small Business Development Center 
text box, and then click Go. The results 
page will highlight Lead Centers but rank 
centers in order of those closest to your 
location. Often, SBDCs partner with 
universities and colleges, and tend to be 
found on campuses across the country. 
On the search results page, you’ll also find 

a link to the local office’s Web page, email 
address, phone number, a fax number if 
available, and address. 

The Closest Thing To A Free Lunch

The services offered may vary by loca-
tion, but all SBDCs offer many services 
free of charge. Some typical services you 
can expect from your nearest SBDC 
include help with financial, marketing, 

production, organization, engineer-
ing, and technical problems and access 
to feasibility studies that can flesh out a 
fledgling business plan. Some SBDCs 
also offer affordable training seminars 
to help with various aspects of running 
a business. You can also rest assured 
that your business with the SBDC will re-
main confidential. 

Women’s Business Centers

The SBA offers WBCs (Women’s 
Business Centers), which directly serve 
female entrepreneurs through nearly 
100 educational centers nationwide. This 
organization strives to assist women in 
overcoming the hurdles they face in 
today’s business environment by offer-
ing business management training and 
technical assistance to all women, with 
a special emphasis on economically or 
socially disadvantaged women. The ser-
vices and training programs are also 
commonly offered in multiple languages 
to enable those who speak English as 
a second language or are still learn-
ing English. To find your nearest WBC, 
visit bit.ly/hs3st2.

Small Business, Big Payoff

Small business owners know that 
achieving success is about taking risks, 
innovating, and making tough deci-
sions day in and day out. Thanks to 
the services offered at the SBA, SBDCs, 
and WBCs, you’re not on your own. ❙

Small Business
Development Centers 
Assistance For Entrepreneurs

Frequent Question
If you’re like many other people starting 

a small business, funding is at the top 

of your mind. A common question that 

entrepreneurs have for SBDCs is: “Am I 

eligible for grant money?” 

The answer depends on the nature of 

your business. Grants.gov (www.grants

.gov) will give you a clear picture of 

your options before your visit to a Small 

Business Development Center.

12 May 2012   /   www.smartcomputing.com



Hardware

This tablet features the Android 3.2 operating system, a 1.2GHz 

dual-core processor, 8GB of memory, and a 9.7-inch touchscreen. 

The dual-core processor’s power helps you to effectively multitask 

on the tablet and run applications, such as mobile presentation 

and spreadsheet apps, that seem sluggish on tablets with a single-

core processor. Le Pan also provides plenty of built-in connectivity 

features, including Wi-Fi, Bluetooth, GPS, and up to 32GB of addi-

tional storage via the Micro SD port. There’s also a high-resolution 

front-facing camera and a built-in microphone for convenient 

video chat capabilities. 

The Le Pan II offers a lightweight 1.6-pound design that’s 

ideal for travelers and those looking for a tablet that they 

can take anywhere.

The tablet features 8GB of internal memory and 32GB 

expandability for storage of apps, email, text, documents, 

music, and videos.

A brushed aluminum finish provides a professional look.

A Powerful Dual-Core Tablet

Le Pan II

$279.99

www.lepantab.com

Hardware

VersaCheck teamed with HP to provide the Stealth iMX Inkjet, 

which gives you the ability to print checks with invisible 

security features that you can personalize using VersaCheck’s 

DNA Secure software. As such, your custom checks will be 

nearly impossible to reproduce. The printer’s Stealth iX ink is 

UV fluorescent to provide a visible glow when viewed under 

Stealth iX UV display lights. The Stealth iMX Inkjet can print 

both visible and invisible barcodes (as well as one- and 

two-dimensional barcodes) for tracking and hidden 

authentication purposes.

Invisible ink security features will be unique to every check 

you produce.

VersaCheck’s software delivers DNA Secure check 

printing capabilities, and the checks can be verified.

The Stealth iX ink is completely safe 

and environmentally friendly.

Print Ultra-Secure Checks

Stealth iMX Inkjet

$129.99

www.versacheck.com/sc3

Check under normal lighting

Check under UV light
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Hardware

If you’re looking for a miniature PC for your workspace, Sap-

phire’s Edge-HD3 is a perfect fit. Sapphire indicates that it’s 

around the size of a paperback book, and the system features 

a stylish appearance with a pedestal mount. The Edge-HD3 

provides you with a 1.6GHz AMD APU with built-in graphics that 

supports full HD (1,920 x 1,080) resolution. Sapphire also packs 

4GB of memory and a 320GB hard drive into the small desk-

top PC. For Internet connectivity, you’ll find both 802.11b/g/n 

Wi-Fi and a wired connection. There are also two USB 3.0 ports 

and two USB 2.0 ports to let you transfer data on and off the 

Edge-HD3. Both HDMI and VGA video inputs are available for 

convenient connection to monitors and HDTVs.

This small form factor system is ideal for those with limited 

desk space who still require use of a desktop PC.

A 320GB hard drive provides storage space for personal 

documents, emails, and digital multimedia.

An HDMI cable and HDMI-to-DVI adapter are included.

Small Form, Big Power

Sapphire Edge-HD3

Pricing to be announced

www.sapphiretech.com

Hardware

Business travelers who want to display information, video 

clips, maps, or other content from their smartphone to clients 

will love the GALAXY Beam’s built-in projector that can create 

an HD projection up to 50 inches wide. Imagine the conve-

nience of showing off concept designs by simply aiming the 

Beam at a meeting room’s wall or ceiling. The GALAXY Beam 

runs Android 2.3 and features a 1GHz dual-core processor to 

deliver a responsive smartphone experience. Connectivity 

options include Bluetooth 3.0, 802.11b/g/n Wi-Fi, USB 2.0, 

microUSB, and a 3.5mm audio jack.

The GALAXY Beam features a 4-inch touchscreen display 

with a resolution of 480 x 800.

The phone also includes a 5MP front-facing camera 

and a 1.3MP rear camera with flash.

Samsung provides 8GB of internal memory, 6GB of RAM, 

and a MicroSD slot that can handle up to a 

32GB card.

Smartphone With A Built-In Projector

Samsung GALAXY Beam

Pricing to be announced

www.samsung.com
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Hardware

Antec’s new EarthWatts Platinum power supplies have been 

certified for the 80 PLUS Platinum standard, which means the 

PSU must convert at least 89% of energy into usable power 

for the computer. The EA-650 Platinum is up to 93% efficient 

and includes advanced low-voltage fan control to minimize 

noise and energy from fan usage. The 120mm fan also utilizes a 

double-ball-bearing design that helps to silence any fan noise. 

Antec builds in protections for over current, over voltage, over 

power, under voltage, short circuit, and surges. Four high-

current +12V rails ensure support for today’s high-end CPU and 

GPU configurations. Antec provides six SATA (Serial Advanced 

Technology Attachment) connectors to power hard drives, SSDs, 

optical drives, and other internal PC hardware.

Antec supports the EA-650 Platinum with a three-year warranty.

The PSU’s maximum 93% efficiency reduces a PC’s energy usage.

The EA-650 Platinum provides 650 watts of continuous power.

Certified 80 PLUS Platinum

Antec EA-650 Platinum

$129.95

www.antec.com

Hardware

Designed for business and home users, Kingston’s SSDNow 

V+200 provides quick application loading and speedy file 

transfer to work PCs for a cost-conscious price. It’s ideal for 

workers who deal with large files, such as videos, presenta-

tions, and graphics. Kingston also builds in features that 

will help maintain the SSD to extend its lifespan and ensure 

optimal performance. For example, the SSDNow V+200 offers 

Data Integrity Protection that improves stability, while Kings-

ton’s RAISE delivers advanced data reliability. 

The 240GB SSDNow V+200 supports 6Gbps, 3Gbps, and 

1.5Gbps SATA (Serial Attached Technology Interface) stan-

dards.

The SSD offers maximum read speed of 535MBps 

and write speed of 450MBps.

The 2.5-inch form factor fits into both laptops and 

desktop PCs.

An SSD For Business

Kingston 240GB SSDNow V+200

$479

www.kingston.com
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Hardware

The XPG SX900 is ADATA’s newest lineup of SSDs with capaci-

ties available in 64GB, 128GB, 256GB, and 512GB. The 512GB 

XPG SX900 delivers a maximum read speed of 550MBps and 

write speeds of 530MBps. For quick performance, the XPG 

SX900 supports the Windows TRIM command that informs 

Windows of unused space for writes. The TRIM support also 

helps extend the SSD’s lifespan by improving efficiency. 

ADATA also provides a free download of the Acronis True Im-

age HD backup utility to make it easy to transfer files from a 

hard drive to your new SSD. 

A large 512GB capacity provides space to store personal 

files on a fast SSD.

The XPG SX900 utilizes the newest SandForce 2281 control-

ler for high performance.

The SSD delivers read/write speeds of 550/530MBps.

A Fast, High-Capacity SSD

ADATA 512GB XPG SX900

Pricing to be announced

www.adata-group.com 

Hardware

Samsung recently announced the GALAXY Note 10.1, which 

is a 10.1-inch tablet that includes a Wacom digitizer and an S 

Pen stylus that allows you to make handwritten notes and an-

notate text. Samsung also installs its S Note app that lets you 

quickly combine notes or sketches into Web content, digital 

images, and other multimedia. Preset templates, such as for 

meeting minutes, cards, and recipes, make it easier to create 

a storyboard that suits your task. Digital content creators can 

also use Adobe Photoshop Touch and Adobe Ideas (both apps 

come preinstalled on the tablet) to generate professional ef-

fects and sketch ideas.  

A 10.1-inch touchscreen display provides a large space for 

writing and reading.

The S Pen stylus provides you with a comfortable digital 

writing tool.

The GALAXY Note 10.1 runs Android 4.0 and features 

a 1.4GHz dual-core processor.

A Tablet With A Stylus & Note-Taking Apps

Samsung GALAXY Note 10.1

Pricing to be announced

www.samsung.com
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Accessories

This USB 3.0 external hard drive from ADATA features a housing 

offering military-grade shockproof and waterproof construc-

tion. The DashDrive Durable HD710 has passed the IEC 529 IPX7 

test, in which the device proved to be water-tight after sitting in 

meter-deep water for up to 30 minutes, as well as the Military 

MIL_STD-810G 516.5 drop test. For convenience, ADATA builds in 

the USB cable, which you can tuck into an exterior slot that wraps 

around the housing. A blue LED will inform you when the external 

hard drive is powered-on and actively transferring content. The 

1TB (terabyte) capacity provides you with the storage necessary to 

travel with a large collection of digital images, music, and videos, 

while the USB 3.0 transfer speed (also backward-compatible with 

USB 2.0 ports) provides you with rapid file transfer.

DashDrive Durable HD710 is both waterproof and drop-proof.

1TB of storage capacity provides backup for a large 

quantity of personal files

USB 3.0 interface quickly transfers files to and from a PC.

A Rugged Portable Hard Drive

ADATA 1TB DashDrive Durable HD710

$129.99

www.adatausa.com

Accessories

This adapter bay allows you to install up to two 2.5-inch 

solid-state drives (or two 2.5-inch hard drives) into a single 

3.5-inch hard drive bay in a desktop PC. The mounting kit is 

made of high-grade aluminum that helps to dissipate the 

heat created by your storage devices. It’s an ideal purchase 

when you’re adding an SSD to a PC because the RX-C200 will 

conveniently slide into the 3.5-inch bay where an existing 

hard drive is stored. Otherwise, you may be forced to lay the 

SSD somewhere inside the case where it could sit at the base 

of the case.

The 100% aluminum bay helps remove heat from your 

2.5-inch storage devices.

The rigid metal bay provides a sturdier holder for SSDs and 

hard drives than plastic bay adapters.

The RX-C200 can hold two 2.5-inch storage devices in 

single 3.5-inch bay.

Easily Mount An SSD In Your Desktop

Rosewill RX-C200

$6.99

www.rosewill.com

Smart Computing   /   May 2012  17



Accessories

With a docking station, you can turn your laptop into a workstation 

with extra connections for USB ports, video outputs, and audio 

ports. Targus USB 3.0 SuperSpeed Dual Video Docking Station 

With Power provides you with two USB 3.0 ports and four USB 

2.0 ports, as well as a universal charging setup with a variety of 

power tips that support most 90W laptops. Other features include 

a Gigabit Ethernet port, audio inputs and outputs, and a security 

lock. For multiple monitor support, Targus includes a DVI-I (Digital 

Visual Interface-Integrated) and HDMI (High-Definition Multimedia 

Interface) input that supports a resolution of 2,048 x 1,152, as well 

as a DVI-to-VGA adapter and a HDMI-to-DVI adapter.

This universal docking station supports most 90W laptops.

The 6.15A AC adapter provides power to the laptop, as well 

as a mouse, keyboard, and external hard drives.

The docking station features two high-powered USB ports 

that provide power to peripherals even when your laptop is 

disconnected. 

A Docking Station With USB 3.0

Targus USB 3.0 SuperSpeed Dual Video Docking Station With Power

$249.99

www.targus.com

Accessories

The Intuos5 is targeted at professional photographers, design-

ers, and artists who want a slim, powerful digitizer. New features 

include multi-touch gesture support, an Express View display that 

helps deliver an efficient workflow, and wireless capabilities. Sup-

ported gestures include zoom, scroll, pan, and rotate. You can also 

create customizable gestures for easy navigation input.  Wacom 

designs the Intuos5 with an ergonomic, ambidextrous layout, and 

there’s a soft-touch finish for comfortable long-term use. The large 

model is 8 x 12.8 inches (HxW) and can be connected to the PC via 

USB or RF wireless (requires optional Wireless Accessory Kit).

The Intuos5 can switch between multi-touch gestures 

and the pressure-sensitive pen when sketching, painting, 

retouching, and editing.

There is 102.4 square inches of work area to provide space 

for large sketches.

The Intuos5 Grip Pen offers 2048 levels of pen pressure 

sensitivity for variations in line width and opacity.

A Powerful Digitizer

Wacom Intuos5 Large

$469

www.wacom.com
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The AirCard 754S, also known as the AT&T Mobile Hotspot Elevate 

4G, is a mobile hotspot that provides you with access to AT&T’s 

4G LTE (Long Term Evolution) network and download speeds of 

up to 100Mbps, as well as upload speeds of up to 50Mbps. Using 

the AirCard 754S lets you connect any of your Wi-Fi devices to the 

hotspot’s 4G mobile broadband connection. There’s no software to 

install—you just need to turn on the AirCard 754S and configure 

your Wi-Fi devices to connect to the hotspot. The AirCard 754S can 

share its connection with up to five devices, so friends and col-

leagues can also access the high-speed connection.

The AirCard 754S is sold by AT&T as the Mobile Hotspot 

Elevate 4G.

The AirCard 754S is capable of sharing mobile broadband 

with up to five devices.

An LCD screen helps guide you through setup of the 754S 

AirCard Mobile Hotspot.

Turn Your Wireless Connection Into A Mobile Hotspot

Sierra Wireless AirCard 754S

$229.99 (retail price from AT&T) 

www.sierrawireless.com

Accessories

Wrapsol develops protective films for mobile devices, and its new 

Grip Pad is a non-slip material that’s designed to hold your tablet 

in place, such as on your thigh when you’re sitting down, to help 

prevent drop damage. The Grid Pad itself is constructed from 

Wrapsol’s tactilla technology that provides you with a non-sticky, 

micro-textured gripping material made with durable polyure-

thane, so it’s not sticky or gummy. Wrapsol indicates that the Grip 

Pad helps secure your tablet when placed along most slanted 

surfaces, which gives you the freedom to use two hands to type 

responses to emails and create documents.

Wrapsol indicates that the Grip Pad can be installed in 

seconds.

Grip Pad is available in both medium (for 7-inch tablets and 

e-readers) and large sizes (for 10-inch tablets, such as the 

iPad and Galaxy Tab 10.1).

The Grip Pad helps protect your tablet from damage 

caused by accidental slips and falls.

Protect Your Tablet From Drops

Wrapsol Grip Pad

Price starts at $12.95 

www.wrapsol.com
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If you want to monitor the temperatures inside your desktop and 

control fan speed, check out Aerocool’s X-Vision. The 5.25-inch 

display fits into the optical drive cage of your desktop, so you can 

easily monitor temperatures. Aerocool includes five heat sensors 

that you can attach to the key heat-generating components of 

your PC, including the CPU cooler, graphics cards, memory, and 

hard drive. X-Vision also includes five 3-pin fan connectors that 

you can connect to the system fans inside your case to display 

the fans’ RPM and voltage. The X-Vision also allows you to control 

the RPM speed of the fans, if you want to reduce system noise 

(turn fans down) or increase cooling (turn fans up).

With X-Vision, you can set up temperature maximums to 

alert you when a component is too hot.

The X-Vision can monitor and control up to five fans inside 

the case.

Five heat sensors give you the tools to monitor key 

hardware inside your desktop.

Monitor Your PC’s Temperature & Fan Speed

Aerocool X-Vision

$46.99 (estimated price) 

www.aerocool.us

Accessories

The TF101 is designed to work with Asus’  Transformer tablet and 

provide you with a QWERTY keyboard and multi-touch touchpad 

for a laptop-like experience. The mobile docking station also 

bumps the total battery life of the Transformer up to 16 hours, 

because the TF101 features a built-in 24.4-watt battery. Other 

benefits include convenient file sharing and storage expand-

ability via the two USB 2.0 ports and an SD (Secure Digital) card 

reader, as well as a 3.5mm audio jack to connect headphones or 

speakers. TF101’s built-in docking latch helps secure the Trans-

former tablet, and a 40-pin connector port lets you connect the 

charging adapter or a USB cable for data sync.

The built-in keyboard features Android function keys for 

quick control.

The Eee Pad Transformer TF101 extends the 

Transformer’s battery life to 16 hours.

The multi-touch touchpad provides you with cursor control 

of Android OS.

A Mobile Dock For The Asus Transformer

Asus Eee Pad Transformer TF101

$149.99 (estimated price)

www.asus.com
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If you work extensively with PDFs, then Foxit PhantomPDF 

Business is here to help. In addition to editing and creating 

PDFs, this software lets you secure your PDFs to comply with 

corporate governance and federal regulations. Users can 

also block certified documents from having changes made 

to them. Other features include support for highlighting and 

annotations, PDF creation from more than 200 of the most 

common file types, and the ability to convert multiple files to 

PDF in a single operation.

This software lets you create PDF documents from 

Microsoft Word, PowerPoint, and Excel in a single click.

The powerful built-in PDF Editor lets you modify existing 

PDF document content—text, images, and objects. Enables 

you to delete pages, add pages, add images, and rearrange 

pages in existing PDFs.

Security features include support for password protection, 

certificate encryption, and digital signature tools. 

Take Control Of Your PDFs

Foxit PhantomPDF Business

$149 per user

www.foxitsoftware.com/Secure_PDF_Security 

Software

The best backup applications let you configure once and sit 

back while they do all the work. That’s how Code 42 Software’s 

CrashPlan PRO works, and you skip right to the sitting-back 

portion of this procedure in as little as three minutes. Crash-

Plan PRO works in the background to unobtrusively encrypt 

and transmit your critical data to a secure offsite server, and 

you can view the backup progress and configure CrashPlan 

PRO anytime you want through the PRO Online Dashboard. 

Best of all, you don’t need any additional hardware.

Backups occur automatically, and you can initiate restores 

yourself with little to no technical aptitude.

CrashPlan PRO encrypts your data using 448-bit Blowfish 

encryption, which is significantly more secure than the 

more common 128-bit AES encryption. 

The software continually verifies the status of your archive 

and delivers reports and notifications about backup health, 

storage use, and user backup activity and status.

A Plan This Good Doesn’t Need A Plan B

Code 42 Software CrashPlan PRO

$7.49 (per month, per computer, unlimited data)

www.crashplan.com/business
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Software

With the right collaboration software, even small businesses 

can accomplish big things. Novell’s GroupWise 2012 now sports 

iPad support, enhanced Web access, improved calendaring, and 

Novell Vibe and Skype integrations. The new relevance sorting 

engine automatically displays the most frequently accessed 

contacts, folders, and categories as you type. The software lets 

you quickly reply with a modified attachment without having to 

browse and reattach it. GroupWise 2012 also indexes all recipi-

ents of messages sent and received, so you’ll never lose track of a 

recent connection or contact. 

For your convenience, the features and utilities you use 

most appear in your GroupWise Home View. 

The GroupWise Data Synchronizer syncs data to almost 

any ActiveSync-enabled device.

Users can subscribe to external calendars and publish 

their own calendars so internal or external collaborators 

can better schedule meetings and calls. 

The Tools To Collaborate

Novell GroupWise 2012

$143

www.novell.com/groupwise 

Software

WorkTime Corporate, from NesterSoft, is a comprehensive time 

tracking utility that lets you manage computer time, Internet 

time, and employee activity. This software can monitor computer 

usage on a local or distributed network, virtually silently, so it 

consumes very few system resources and is capable of keep-

ing track of the activities, locations, application and document 

names, executable paths, websites and URLs, system user login 

names, computer names, and durations for more than 5,000 

users. The software also lets you track employees working from 

home, on the road, or at remote branch offices. 

WorkTime lets you determine if users are accessing 

company equipment for non-business related purposes.

You can obtain images from the software in use, when it 

was used, and by which employees.

For added security, WorkTime Corporate’s data monitoring 

results remain on your company’s servers, and the software 

stops short of revealing employees’ private information.

Push Productivity

NesterSoft WorkTime Corporate

$49.95 per user

www.nestersoft.com/worktime 

22 May 2012   /   www.smartcomputing.com



Software

With Carbonite Home, you can back up all of your personal files to 

Carbonite’s secure data centers. You’ll be able to access your files 

from any PC through the Carbonite Personal Cloud. Whenever 

you change or create a file, Carbonite Home will automatically 

back up the changes. Depending on your backup needs, there 

are three different plans to choose from. Free Carbonite apps for 

Android, BlackBerry, and iOS also provide access to your files from 

your smartphone or tablet. Carbonite encrypts your files before 

they leave your computer and sends them to its data centers 

using the same security technology used in online banking and 

e-commerce transactions.

Automatic PC backup combines the security of off-site 

backup with the convenience of remote file access.

Carbonite offers easy restore functionality and the ability 

to retrieve accidentally deleted files.

Data is stored in Carbonite’s enterprise-grade servers to 

ensure constant access.

Automatic PC Backup

Carbonite Home & Home Office

Starting at $59.99 per PC, per year  

www.carbonite.com 

Software

If you have ever used file recovery software, you know just 

how easy it is to retrieve files that have been deleted (includ-

ing files that were deleted from the Windows Recycle Bin). An 

easy way to protect your clients is to use a file deletion utility 

to permanently destroy your deleted files. Easy File Shredder 

uses Department of Defense shredding algorithms to remove 

all traces of old data. It can shred all of the already-deleted 

files on your hard drive, and it can also shred any files you 

delete in the future.

Support for external drives means you can wipe old hard 

drives, backup drives, USB flash drives, SD (Secure Digital) 

cards, and other storage devices.

A protection feature prevents you from accidentally 

deleting system files and crashing Windows. Fool-proof 

warnings help you keep important files safe.

The one-computer Easy File Shredder license includes a 

year of updates.

Securely Shred Confidential Files

WebMinds Easy File Shredder

$29.95

www.easyfileshredder.com 
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Software

If your business has a retail aspect, then you probably already 

know the value of creating a planogram or diagram for how 

merchandise will appear on your store shelves. To make the 

most of your retail space and maximize profits, take a look 

at zVisuel’s PlanogramBuilder, an application that lets users 

build realistic 3D diagrams of the available shelf space. With 

this software you can generate reports, schematic views, and 

high-resolution images to help your sales team and clients 

properly set up the product. 

PlanogramBuilder is accessible from any Web-connected PC, 

so you can create, manage, and share projects anywhere. 

The intuitive user interface makes it easy for anyone to 

quickly begin creating their own planograms.

Users can tap into PlanogramBuilder’s massive product 

database of popular brands, categories, EANs/SKUs, and 

more so you can begin visualizing your shelf space in no time. 

Don’t Squander Your Shelf Space

zVisuel PlanogramBuilder

$849 per user, per year

www.planogrambuilder.com/index.html 

Software

You don’t need to be a certified public accountant to keep your 

finger on the pulse of your firm’s cash flow; accounting software 

like Yendo makes it easy to track sales, purchases, contacts, 

and more. Yendo was built with small businesses in mind and 

includes all the tools you need to manage invoicing, purchases, 

expenses, and payments. Other features we like include shared 

accountant access, the ability to set up monthly or annually 

recurring invoices, and the custom invoice design templates. 

Yendo lets you send invoices and reminders by email, add 

notes to invoices and purchases, and effectively manage 

debtors and creditors.

Users can connect their Yendo accounts with banking 

institutions to stay on top of payments and deposits.

Yendo also features robust reporting capabilities, letting 

users export custom management reports to PDF and view 

reports by product, customer, and date range.

Follow Your Money

Yendo

$9 per month (Solo), $26 per month (Standard), $52 per month (Premium)

www.yendo.com 
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automatic language translation systems. The program 
relies on cloud services and supports crowdsourcing—
inviting the public to contribute to the development of 
your translation system. ❙

WINDOWS TIPS

Get The Hang Of Snap

Snap is a feature of Windows 7 that lets you easily resize 
windows. If you sometimes need to have separate win-
dows open side-by-side, for example, Snap is the tool for 
you. Simply click the Title Bar (the bar at the top of your 
window) and drag it until your cursor touches the side of 
the screen, then release the mouse button. The window 
will automatically resize so that it takes up that half of the 
screen. Drag your other window to the other side of the 
screen and you’ll have side-by-side windows. You can reset 
the window by pulling the Title Bar down from the top of 
the screen and releasing the mouse button.

In some cases, you may want to expand your win-
dow vertically so that it touches the top of the Desktop 
(at the top) and the Taskbar (at the bottom), without 
changing its width. To do that, simply point the cursor 
at the top or bottom edge of the window. When the 

MICROSOFT NEWS

Microsoft Creates Startup Accelerator

Microsoft’s Israel Research and Development Cen-
ter has launched a four-month program designed to 
kick-start fledgling businesses that are making use of 

cloud computing. The program provides office space 
and free access to Microsoft’s Windows Azure cloud 
computing platform. Microsoft is providing the service 
without receiving equity in participating companies. 
Learn more about the program at tinyurl.com/7godg24.

Translator Hub To Help Businesses Communicate

If your business is challenged by language barriers 
when dealing with clients, the Microsoft Translator Hub 
may be for you. It is designed to help businesses create 

Windows Central

Placing windows side-by-
side is, well, a snap. If you 
haven’t used this feature 
before, give it a try. You 
might be surprised by 
the boost it gives to your 
productivity.

Windows
News, Views & Tips
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Windows Central

cursor turns into a double-pointed arrow, pull it to the top (or 
to the Taskbar) of the screen and release the mouse button. 

Need to maximize a window? You can click the Maximize but-
ton, which is at the top of the Title Bar, by the Close button. An-
other option: Simply double-click the Title Bar. And a third way to 
maximize a window? Click the Title Bar and drag it to the top of the 
screen. Release the mouse button and the window will maximize. 

Change Computer Sounds

When it comes to customizing Windows, you probably fo-
cus on the way Windows looks or behaves. As it happens, you 
can also change the way Windows sounds. Want a new logon 
or logoff sound? No problem—in fact, Windows has several 

Windows Central

Handy Keyboard Shortcuts 
Windows has tons of keyboard shortcuts, some of which can speed up 
your day-to-day tasks. Here are some shortcuts worth remembering. 

SHORTCUT FUNCTION

ALT-HOME Displays the Start menu when your PC is connected to your other computer via Remote 

Desktop Connection.

CTRL-Click Hold the CTRL key while (and after) you click a Microsoft Office program (such as Excel or Word) 

in the Start Menu to start the program in Safe Mode.

Left ALT-Left SHIFT-PRTSCN Toggles (turns on and off) High Contrast, which makes text easier to read by changing the color 

contrasts of objects nearby.

SHIFT and Right-Click Opens the program that you click in Administrator mode. Average users won’t often use this 

A Taskbar Button mode, but it may appear in troubleshooting instructions. 

Right SHIFT For Toggles Filter Keys, which is a feature that help prevent you from accidentally typing characters.

Eight Seconds

WIN-G (Windows logo Cycles your Gadgets, which are tiny programs for your Desktop. You can download them from 

key and G key) www.microsoft.com.

WIN-R (Windows logo Opens the Run dialog box. This is a handy shortcut to know when your troubleshooting takes you 

key and R key) into Windows’ behind-the-scenes tools, such as the System Configuration utility.

WIN-U (Windows logo Opens the Ease Of Access Center, which has tools designed to make Windows easier to use. 

key and U key)

When it comes to customizing Windows, you probably focus 
on the way Windows looks or behaves. As it happens, you 
can also change the way Windows sounds.

alternate sound schemes waiting for you. Click the Start but-
ton and then click Control Panel. Click Hardware And Sound 
and then click Change System Sounds in the Sound area. 

Click the drop-down menu under Sound Scheme to try a 
new scheme. (You can always reset the sound scheme by se-
lecting Windows Default.) Next, scroll through the sounds in 
Program Events to a sound that you’re interested in, such as 
Windows Logon. Select it and then click the Test button to 
hear what that event sounds like in the new scheme. To see 
how a different scheme would sound, leave that event select-
ed and use the Sound Scheme drop-down menu again. Click 
the Test button again. When you find the scheme you want, 
click the OK button to save the new scheme. ❙
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WINDOWS NEWS

Windows 8 Consumer Preview

The next version of the market-dominating Win-
dows operating system, which is widely expected to 
be released before the end of 2012, is now available to 
the public in a preview form. As with previous beta 

versions of Windows, Windows 8 Consumer Preview is 
designed for use prior to the official launch only, which 
means you’ll need to buy the official version of Win-
dows 8 (or revert to your computer’s original operating 
system, if you have that option) once Windows 8 hits 
shelves. You can download the free Consumer Preview 
version at tinyurl.com/75k98e3.

If you’re wondering how an OS that is touch 
screen-friendly could possibly also be easy for some-
one to navigate with a mouse, check out this short, 
but helpful Microsoft video at tinyurl.com/6nlgoqu.

Is Wordament The New Solitaire?

Remember playing Solitaire on your early Windows 
PCs? Microsoft has a new hit game for you with Worda-
ment. The game involves searching for words among a 
grid of letters. But unlike similar games, you play against 
every other Wordament player who is playing at that mo-
ment, via the Internet. Each game runs for two minutes, 
which means you can jump into the tournament with-
out a long wait. Wordament is available on Windows 8 

Consumer Preview and Windows Phone 8, as well as 
Xbox LIVE. Jump in and start word hunting.

Windows 8 Phone Challenges All Comers

Microsoft is pretty confident that its Windows Phone 
8 is the fastest mobile phone operating system around. 
Microsoft is so confident, in fact, that it kicked off a 
“Smoked by Windows Phone” campaign at CES (Con-
sumer Electronics Show) at the beginning of the year, in 
which Microsoft challenges people to do tasks on their 
smartphones faster than can be done on Windows Phone 
8. At stake? $100. So far, the campaign is winning most 
of its challenges.

Windows Phone Gets Skype

Skype users will be glad to know that their Windows 
Phone 8 devices can make use of a beta version of Skype to 
video chat with friends, family, and co-workers. Microsoft 
expects the full version of the software to be available by 

year’s end. For now, you can download the beta version of 
the Skype app at tinyurl.com/86pcsb8.

Windows Server 8 Beta Released

With Windows 8 Consumer Preview available to the 
public, it’s no surprise that the server version of Windows 
8 is also being opened up for mass testing. Microsoft is 
offering the beta of Windows Server 8 to IT profession-
als and software developers. New features including Win-
dows PowerShell, which lets you automate certain manual 
tasks, and an improved Server Manager. Download the 
beta at tinyurl.com/7736wya and check out the Microsoft 
Server And Cloud Platform Blog (tinyurl.com/7pjo3yj), 
which has up-to-date info on the new features. ❙

Microsoft Corporate Vice President of Windows Experience Julie 
Larson-Green demonstrated Windows 8 Consumer Preview at an 
event in Barcelona, Spain in February.

Video-chatters will be glad to know that a beta version of Skype is now 
available for Windows Phone 8.
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Microsoft began sowing Metro’s seeds as far back as 
MSN 2.0 in 1996 and later in Windows Media Center, 
the Zune personal media player, and most recently in 
the Xbox 360. 

Metro takes its emphasis on sans-serif typography 
from the International Typographic Style (also known 
as the Swiss Style), which is a series of design princi-
ples developed in Switzerland in the 1950s. Another 
major influence for Microsoft’s UI design team is pub-
lic transportation signs, hence the name Metro. 

Design Principles

According to the Windows Team Blog, Metro’s 
design philosophy consists of several rules for how 
to implement the UI design. When architecting the 

B y now you’ve heard about Windows 8, and you’ve 
seen the screenshots. At first glance, Windows 8 
and its eye-catching Start page are a radical de-

parture from the interfaces we’ve known since Win-
dows 95. In this article, we’ll introduce you to Win-
dows 8’s new typography-and-tile-based Start menu 
UI (user interface) and investigate some of the firm’s 
motivations for shaking things up in Windows.

Metro’s Heritage

Metro (the name for Microsoft’s unique user inter-
face) in Windows 8 may look fresh, but it’s no stranger 
to consumers at large. Windows Phone 7 was the first 
platform that took Metro’s minimalist and experi-
ence-focused design philosophy and ran with it, but 

Windows Central

Windows 8
Meet The Metro Interface

Windows 8’s Start screen is all Metro.

You can click and drag pinned applications 
to arrange them as you see fit.
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Windows Phone 7 interface, the team 
used what it refers to as “fierce reduc-
tion,” which aims to eliminate any as-
pect of the UI that is frivolous, includ-
ing visual elements and features that 
the team deems unnecessary. 

To give the Metro interface a more 
organic feel, the team paid special 

Windows Central

attention to the screen transitions that 
occur when you navigate the menus, 
settings, applications, and Web. For 
instance, to get from the Windows 
Phone 7 device’s Start screen to the 
apps list, you simply swipe to the 
left. The screen transition for this 
action starts out very quickly as the 

Start screen slides to the left, but just 
before the transition has completed, 
the Start screen slows down and van-
ishes at a crawl. Although the transi-
tion from the Start screen to the apps 
list has not completed, users can still 
begin scrolling through and select-
ing the app they want to launch. The 

The media player 
in Windows 8 has 
an interface that 
is very similar to 
that of the Zune 
software.

You can still 
access the 
familiar Desktop 
in Windows 8. 
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The Zune software 
also screams Metro. 

slowing transition serves as a gentle 
reminder that the Start screen is still 
lingering off the screen to the left; to 
get it back, all you have to do is swipe 
to the right. 

 Another core tenant of Metro design 
is the celebration of typography. Ac-
cording to Microsoft, type is not only 
one of the most basic ways to transmit 
information; it can also be attractive 

Windows Central

and appealing. While playing music, 
the Zune displays the artist, song, al-
bum, and duration as text that continu-
ously scrolls on and off the screen, in 
large and small type, at varying thick-
nesses, different angles, and different 
speeds over a backdrop of album art 
and images of the artist. 

 One of Metro’s most distinguish-
ing features is the severe lack of what 

designers call “chrome.” In the context 
of user interfaces, chrome refers to the 
scrollbars, window frames, and buttons 
that form the basic structural elements 
of the user interface. For Microsoft’s 
designers, chrome is a barrier between 
the user and the data they’re looking 
for. Instead of tapping a button to ac-
cess a weather app, Metro gives you a 
flat square that actually displays the 
current weather. Only if you want an 
extended forecast or precipitation lev-
els would you actually need to tap the 
icon to launch the app. Microsoft calls 
these data-dense icons Live Tiles, and 
they are a major feature of what you’ll 
find new and different about Windows 
8’s Start menu interface. 

Something else that is immediately 
apparent upon using a Windows Phone 
7 device or the Windows 8 Consumer 
Preview is the flat two-dimensional 
nature of every UI element. In Win-
dows 7, the title bars, window frames, 
and Taskbar are transparent, and the 
icons feature a glass-like sheen. Fur-
thermore, open and pinned programs 
on the Taskbar are lit as though they 
exist on an actual Desktop complete 
with a lamp shining light on the top 
edges of each one. In Metro, Microsoft 

Windows Phone 7 was an 
early showcase of a fully 
Metro-inspired interface.
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eschews the shadows, lighting, and re-
flections that surround icons on previ-
ous Windows UIs, Apple’s iOS UI, and 
Google’s Android UI. 

It’s All About You

At this point, you may be asking 
yourself: Why has Microsoft decided 
to hop onto Metro for so much of its 
software? If you look at one of the most 
popular computing devices currently 
available, the Apple iPad, you’ll notice 
that many of Metro’s defining attributes 
are utterly contrary to those of Apple’s 
UI. If it ain’t broke, why fix it? But ac-
cording to Microsoft, Metro is not 
merely change for the sake of change. 
Metro is all about helping people with 

Windows Central

gaming, looking at photos, listening to 
music, learning, communicating, or 
working more quickly, whether they’re 
novice users or power users. 

Computer interfaces were original-
ly designed to look like a series of file 
folders and window panes on a virtu-
al Desktop, which helped people vi-
sualize how the different UI elements 
were related and how they were used. 
Now that we’ve been using computers 
for more than two decades, Microsoft 
argues, there’s no need for the UI el-
ements to mimic real world objects. 
We live in a digital world, so let’s cel-
ebrate that.

Signature features of Metro in Win-
dows 8 include, as previously mentioned, 

the flat colored Live Tiles, laterally scroll-
ing pages, large page titles, and lots of 
animated transitions. 

The Choice Is Yours

Although Windows 8’s Start menu 
UI is dramatically different than Win-
dows 7 and previous iterations, the 
firm hasn’t slammed the door on the 
traditional Desktop user interface. The 
Windows 8 Consumer Preview fea-
tures a tile titled Desktop, which mini-
mizes the Metro-based Start screen 
in favor of the familiar icon-laden 
Taskbar-underlined Desktop with 
which we’re more familiar. To jump 
back into the Start menu, just click in 
the lower-left corner of the screen. ❙

How To Get The Windows 8 Consumer Preview

W indows 8 is slated to be launched in October 2012, but you can get an early look by downloading 
and installing the Windows 8 Consumer Preview. Start by visiting tinyurl.com/87vtlrf and clicking 

the Get It Now button. Click the Download Windows 8 Consumer Preview button on the following 
page and follow the on-screen instructions. When the download completes, you’ll have the option to 
burn the ISO (International Organization for Standardization) file to a DVD or install it on a USB drive 
that is 3GB or larger. The Windows 8 Consumer Preview is set to expire in mid-January 2013.

You have a couple of installation options when you 
download the Windows 8 Consumer Preview.

You can download the Windows 8 Consumer 
Preview to take a look.
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Windows operating systems. For An-
droid-based tablets, most operate some 
version of Android 3 (also known as Hon-
eycomb), while some of the most recently 
released models run Android 4 (also 
known as Ice Cream Sandwich). Just some 
of the upgrades in Android 4 include the 
ability to close apps from the menu screen, 
an interface designed to be used without 
buttons, and facial recognition technology 
that enables phone unlocking capabilities.

Tablets are one of today’s hottest 
pieces of technology, as upgrades to 
tablet hardware and software seem 

to be released on an almost-daily basis. 
In this article, we’ll cover the major tablet 
manufacturers and examine which fea-
tures are receiving most attention.

The Operating Systems

Tablets are currently available in An-
droid, BlackBerry PlayBook OS, iOS, and 

Computers & Electronics

Research In Motion recently re-
leased version 2.0 of its BlackBerry 
Playbook OS, and some of its key fea-
tures include a native email client and 
the ability to act as a hub for your mes-
sages, contacts, and calendar events. 
Apple’s iPad line runs iOS, and as of 
press time, iOS 5 was the most current 
version. Key upgrades in iOS 5 include 
a notification center, a built-in messag-
ing utility, and a new reminders utility. 

Business Tech

The State Of Tablets

The Bamboo Stylus for iPad offers ergonomic comfort and a firm design for precise control when handwriting notes, highlighting text, and editing documents.
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The Archos 70 Internet Tablet provides you with a front-facing camera to video chat with friends and clients.

connectivity options, such as Wi-Fi, Blue-
tooth, GPS, 3G/4G cellular data, microSD 
ports, and USB ports. In terms of popu-
lar screen sizes, tablets currently range 
between the 5- and 10.1-inch range, and 
you’ll find the widest range of selection 
with screen sizes 9 inches and above.

Accessories

There are also a number of accesso-
ries for tablets. For example, you can 
now find many keyboard/case bundles 

Currently, Windows-based tablets run 
some version of Windows 7. Microsoft 
has announced that Windows 8 will 
be released near the end of this year, 
and the OS is believed to be similar in 
design to the Windows Phone 7 OS 
for smartphones, so it should be more 
touchscreen-friendly than Windows 7.

New Tablet Features

As the tablet market continues to 
evolve, manufacturers find new ways 
to stand out with exciting new features. 
For instance, new tablets powered by 
NVIDIA’s Tegra 3 processor provide 
you with the multitasking power of a 
quad-core mobile processor, so multiple 
programs will run more effectively than 
they did on previous generations of tab-
lets. Many tablets also feature NVIDIA’s 
dual-core Tegra 2 processor. Another 
key hardware feature is the amount of 
built-in flash storage; popular options 
include 8GB, 16GB, and 32GB.

Many new tablets offer an HDMI 
(High-Definition Multimedia Interface) 
output, such as Skytex’s SKYPAD Alpha 
2 ($299.99; www.skytex.com), that allows 
you to easily connect your tablet to an 
HDTV or projector—ideal if you want 
to use your tablet for work presenta-
tions, videos, or images. Many new high-
end tablets also offer a wide-variety of 
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that provide you with a netbook-like 
shell and a built-in keyboard that you 
can use to quickly enter text, which is 
perfect for those who use their tablets 
to answer emails and create docu-
ments. Some tablets can also capture 
hand writing, and with a tool such 
as Wacom’s Bamboo Stylus for iPad 
($29.95; www.wacom.com), you can 
use a digital pen that’s weighted like 
a traditional pen for accurate note-
taking, sketching, and drawing. ❙

Key Business Feature

One of the most talked 
about recent tablet innova-

tions is dual-facing cameras. 
With a front-facing camera, such 
as that on the Archos 70 Internet 
Tablet (price starts at $239.99; 
www.archos.com), you’ll be able 
to use your tablet to video chat 
with clients and friends, which 
is handy for business travelers 
who need to remotely attend 
meetings and see their families. 
The back-facing camera can be 
used to take photos or scan QR 
(Quick Response) codes. 

Skytex’s Alpha 2 includes an HDMI output for a convenient connection to an HDTV or projector.
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eBay Calculator

Just because your eBay auction closed 
at $100 doesn’t mean you get all of that. 
With the insertion fees, shipping, PayPal 
fees, and other miscellaneous charges, 
your profit margins can be difficult to 
predict. But not with eBay Calculator 
($1.49); this app calculates fees for eBay 
auctions and the PayPal payment system 
and automatically deducts them from 
your final selling price so you can see 
your real profit. Features include support 
for auctions and Buy It Now listings on 
eBay.com and international eBay sites, 
private and business accounts, listing up-
grades, detailed summary screens, and a 
built-in PayPal calculator.

Windows Phone 7

Mobile Marketplace
Business Apps For Android & Windows Phone 7

Some powerful business tools are floating in the sea of smartphone apps. Each month, we’ll 
highlight some of the best ones for Windows 7 and Android platform users. (Unless otherwise 
noted, Windows Phone 7 apps are available in the Windows Phone Marketplace, and you’ll find 
Android apps in Google Play—formerly the Android Market.)

MileBug

Tracking your tax-deductible mileage 
doesn’t have to be a headache. With the 
WP7 version of Izatt International’s Mile-
Bug ($2.99), you can quickly track your 
mileage and use GPS to log your trips on 
a map. The 2012 IRS tax deduction rates 
are 55.5 cents per mile, so tracking can re-
ally pay off. Features include the ability to 
track in both miles and kilometers; sup-
port for multiple businesses; data backup 
and restore with SkyDrive; and the abil-
ity to label your mileage, save trips as fa-
vorites, and set up multiple vehicles. You 
can also use MileBug to email HTML and 
CSV (Comma Separated Value) reports 
that you can open in Excel. 

Windows Phone 7Android

Translate This

Translators come in handy when 
travelling abroad or just when trying 
to decipher menus. Translate This 
(free) uses Bing and Google’s translat-
ing services to let you type words or 
phrases and search for translations 
in a variety of languages, including 
German, French, Spanish, Japanese, 
Swedish, Korean, and more. There’s 
even speech-to-text support for Eng-
lish translations. You can also save 
your favorites or share them with 
others via email, SMS (Short Mes-
sage Service), Facebook, Twitter, and 
more. You can also swipe to the left to 
browse your history. 

Windows Phone 7
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App Of The Month

WhitePages With Caller ID

WhitePages With Caller ID 
($6.99) is a caller ID app for your 
smartphone that can provide some 
heads up when waiting for an im-
portant phone call (or help you avoid 
telemarketers). With a database of 
600 million phone numbers, this 
app is capable of displaying incom-
ing callers automatically, looking up 
recent callers, and even identifying 
mobile numbers. You can also use it 
to add WhitePages info to your con-
tacts and share the information via 
email or text. We also like that the 
app comes with full WhitePages and 
Yellow Pages directories, so you can 
find people and businesses on the go.

AndroidAgenda Widget Plus

If you’ve ever searched the Google 
Play store (formerly Android Market) 
for a task manager, you’ve probably no-
ticed the glut of options available. Agen-
da Widget Plus ($1.89), however, is one 
of the better ones. This highly customiz-
able app lets you view events and tasks 
right on your Android Home screen. 
It is capable of syncing calendars from 
Google, ActiveSync, Motorola Droid 
corporate calendar, and TouchDown 
exchange. It also works with many pop-
ular task managers, including Ultimate 
ToDo, Task Sync for Exchange, DTG 
GTD, Astrid, SSI gTasks, Google Task 
Organizer, and more. 

Android

FlightTrack

When you’re flying domestic or 
abroad, tracking your flight status can be-
come extremely important. The Android 
version of Mobiata’s FlightTrack ($4.99) 
application delivers real-time flight status 
and map tracking for global airline flights 
right to your phone or tablet. Notable fea-
tures include zoomable maps; real-time 
departure information; delays and can-
cellations notices; and help with alternate 
flight arrangements. This app supports 
more than 4,000 airports and 1,400 in-
ternational airlines and lets you post your 
flight status by email, Facebook, Twitter, 
and more. Upgrade to FlightTrack Pro 
($4.99) to import TripIt flight itineraries.

Windows Phone 7Android
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every fifth check-in as a loyalty re-
ward, or a first-time check-in discount 
to get Foursquare users interested in 
visiting your business. You can even 

Foursquare (https://foursquare.com)
is a location-based social network-
ing service that allows its users to 

“check in” at a place (such as a restaurant 
or office) using a smartphone or other 
mobile device. When someone checks 
in, the user’s Foursquare followers will 
see it in their friend updates (the list of 
recent updates you see when you log in 
to foursquare), and users can opt to post 
check-ins on Twitter and Facebook. As 
such, Foursquare provides you with 
“word-of-mouth” type of exposure that 
can help you reach new customers.

What Can Foursquare Do For You?

When you put your business on Four-
square (www.foursquare.com/business), 
users will be able to see it as a nearby ven-
ue from the Foursquare app on their mo-
bile devices. They’ll also be able to read 
Tips (which are essentially comments) 
that other Foursquare users have posted 
when they select your location on the 
virtual map. Foursquare users are able to 
see what locations are most popular with 
their friends, so one person’s Foursquare 
patronage can lead to interest from other 
users. The service helps promote mul-
tiple visits by giving users points and 
badges for performing specific activi-
ties. For example, the person that checks
in for the most days in a 60-day time pe-
riod is given a crown as the “Mayor” of 
the location.

A Special Use

Besides letting people check in to 
your establishment, you can also use 
Foursquare to reward customers with 
special deals. For example, you could 
offer a 10% discount to customers on 

Computers & Electronics

create a group special, such as when 
10 people check in at once, to drive 
several customers into the store. Just 
make sure that employees know about 

Promote Your Business

Discover The Benefits 
Of Foursquare

Foursquare users can search for claimed Foursquare locations within a Web browser and mobile apps.

You can create custom 
specials to drive in 
new customers and 
build up your 
Foursquare audience.
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users that purchase your product 
from the retailer. A Foursquare Brand 
page can have followers, and from 
your Brand page, the followers can 
see tips about a given location. You 

the deals, so they know to honor them 
at checkout.

The Merchant Dashboard

To help you learn more about the 
type of customers that check in to 
your business with Foursquare, you 
can look at the built-in Merchant 
Dashboard. Just claim your business 
and Foursquare will automatically 
begin recording your most frequent 
check-ins; break down the gender 
of your customers; indicate what 
times of the day people are checking 
in, and tell you what percentage of 
check-ins are being simultaneously 
sent to Facebook and Twitter. An-
other cool feature is the ability to 
analyze the results of your special 
offers by viewing the Foursquare 
traffic before, during, and after the 
campaign.

Foursquare Brands

Your business may not have a 
venue for all the different locations 
where you want to offer specials for 
those that check in. For instance, let’s 
say that you want to improve how 
your brand sells at a given store. You 
could partner with the retail location 
to offer a special deal for Foursquare 
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can configure your brand to provide 
followers with a badge (that appears 
on the follower’s wall) if they check-
in to a given amount of different lo-
cations featuring your brand. ❙

Do claim your business 

on Foursquare.

Do create storefront signage 

that lets customers know they 

can find the location on 

Foursquare, which will help 

build up visitors.

Do create a special deal and 

analyze its impact through the 

Merchant Dashboard.

Don’t forget to inform 

employees about Foursquare 

deals because you’ll want 

workers to honor the specials.

Don’t give away products or services 

too cheaply. Make Foursquare users 

earn the special deals for check-ins.

Don’t overlook the Merchant 

Dashboard to analyze who’s 

checking in at your business.

Use some of these quick tips to smartly build your Foursquare location or brand.

Foursquare Do’s & Don’ts
The Merchant Dashboard provides you with all 
kinds of information about when visitors check in.

Foursquare offers a PDF you can use to quickly 
create a window cling in your storefront.
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A Slice Of Apple
Mac Tips & Tricks

bar. Select System Preferences from 
the drop-down menu, and then click 
CDs & DVDs. This brings up the pref-
erence settings for CDs & DVDs. To 
change the default applications, click 
the drop-down list next to the selec-
tion you want to change.

 For instance, to change the default ap-
plication for music, click the pop-up menu 
next to When You Insert A Music CD:. If 
you have iTunes installed, it will probably 
be set to iTunes. From the pop-up list, se-
lect Open Other Application, bringing up 
the Applications folder in Finder. Simply 
browse to your preferred application, and 
the next time you insert a CD it will use 
your application to play it.

Hint: Changing the default behav-
ior of a blank CD or DVD is even easier. 
You don’t even have to go into System 

If you’re like many PC users, you have 
one or more Macs in your home or 

office. Here are some tips to help you 
work faster and have a little more fun 
on your Mac. This month we’ll show 
you how to work with CDs and DVDs 
on your Mac.

Change The Default Autoplay 
Behavior 

When you insert a DVD or CD, Mac 
OS X will automatically play the disc, 
selecting what it considers to be an ap-
propriate application, depending on 
whether the disc contains music, im-
ages, or movies. Big surprise—these 
“appropriate applications” are usually 
Apple utilities or apps, such as iTunes. 

If you’d prefer to use your own apps, 
click the Apple icon on the main menu 

Preferences. The first time you insert a 
blank CD or DVD, OS X will open a dia-
log window asking you to choose an appli-
cation. Simply choose the desired applica-
tion from the pop-up menu and check the 
box next to “Make this action the default.”

Use Keyboard Shortcuts With 
The DVD Player

If you play DVDs on your Mac, 
DVD Player provides you with key-
board shortcuts, allowing easy control 
of the movie’s playback.

Pause/Play: Space bar
Stop: Command-Period
Next chapter: Right arrow  
Previous chapter: Left arrow
Fast forward: Command-Right arrow
Rewind: Command-Left arrow

Mac Corner

You can change the default applications used for discs in the CDs & DVDs preferences window.

If you insert a blank CD or DVD, 
Mac OS X will prompt you to choose 

an application to use.
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Erase simply deletes existing files on 
the disc, while a Complete Erase re-
formats the disc. Complete Erase can 

There are many more, and, if 
you’re a trackpad pro, you can use 
the trackpad for a lot of these, too. 
To see a complete list of trackpad 
and keyboard shortcuts, start DVD 
Player, select Help on the menu bar, 
and then select Keyboard Shortcuts 
from the menu list.

Erasing A DVD Or CD

Use Disk Utility to erase 
DVDs or CDs. Open Finder by click-
ing the Finder icon on the Dock. Se-
lect Applications on the left side of the 
Finder window and then double-click 
the Utilities folder on the right side of 
the Finder window to open it. Double-
click the Disk Utility application. 

With Disk Utility open, select the 
CD/DVD drive from the drive list. 
(Warning: Be extra careful here. You 
do not want to accidentally select your 
hard drive and erase it.) By default, 
you will be presented with the Disk 
Utility Erase options. 

You have two options for erasing 
a disc—Quick and Complete. Quick 

take an hour or longer, so only use it if 
you’re having problems with the CD or 
DVD, or you just want to start fresh. ❙

CDs and DVDs sometimes won’t eject using the eject button or by dragging the disc icon to the trash. If your CD/DVD is 
stuck, here are some other things you can try. 

1. First, close any application that 
might be using files on the disc and 
then try ejecting it again.

2. Open Disk Utility, select the disc, 
and click the Eject button in the 
dialog window.

3. Try ejecting the disc in iTunes. 

4. Restart the Mac and hold down 
the mouse button. Be patient. 
Continue to hold down the mouse 
button while the Mac restarts. This 
will usually eject a stuck disc.

5. Some Macs have a little hole by 
the CD/DVD drive. If you unbend a 
paper clip, you can insert it in this 
hole and manually eject the disc. 

Ejecting A Stuck Disc

Mac Corner

Sometimes iTunes can eject a stuck CD or DVD.

Use Disk Utility to erase your CDs or DVDs.

Smart Computing   /   May 2012  39



Fresh Fruit
Great Business Apps For Your iPad/iPod/iPhone

EasySign

These days, many small businesses are 
using iPads in the field. They are handy 
tools for personal presentations, and they 
give users the chance to edit existing con-
tent while clients watch. EasySign gives 
your iPad (or iOS device, for that mat-
ter) another feature: support for adding 
a signature to a document. This simple, 
elegant application captures a client’s sig-
nature as he draws it with his finger or a 
stylus and then instantly adds it to the 
document in question. The app is free; 
you can pay by document. As we went to 
press, EasySign offered three documents 
for $0.99 and unlimited documents for 
$9.99, among other document bundles.

iA Writer

Sometimes, you need to focus on the 
page and get your thoughts down before 
you lose them. If a typical word proces-
sor’s buttons and features become too 

Mac Corner

There’s no shortage of impressive applications—some of 

them free—for Apple’s popular family of mobile devices, 

and many of them are perfect for the home office worker 

or entrepreneur. Here are our favorite business-related 

mobile apps for the month. (Unless otherwise indicated, 

see the Apple App Store to purchase these apps.)

iPad iPod touch iPhone

iPad iPod touch iPhone
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storing your charts a non-issue: You can 
access them on your iPhone or iPad (as 
long as the app is installed) from iCloud. 
That’s handy if you find yourself with 
only one device. You can also share your 
documents by exporting them to com-
mon file formats and emailing them.

UpNext 3D Cities 

Few maps can give you the sense 
of a city the way the free UpNext 
3D Cities can. Each city map has 3D 

distracting, iA Writer is for you. This app 
provides an empty page and few features, 
but it makes those features count: You can 
write on the page as you normally would, 
or you can use Focus Mode, which dis-
plays only your most recent sentence so 
that you won’t be distracted by the text 
you’ve already written. (It’s capturing the 
text in the background, of course, and will 
display it whenever you need to see it.)

Numbers

Apple’s Numbers is a spreadsheet app 
for your iOS device. The app lets you 
edit and create spreadsheets and open 
spreadsheets in other formats, includ-
ing CSV and Excel. Built-in templates 
(boasting colorful bar and pie charts) 
make it easy to create impressive ma-
terials without the help of a keyboard 
and mouse. And iCloud support makes 

buildings that you can view from a bird’s 
eye perspective. Navigating the city is 
easy—you’ll be comfortable with it im-
mediately. Want to zoom out? Simply 
use the pinch gestures that you use in 
other apps. Want to change the angle so 
you can better see the sides of the build-
ings? That’s easy, too. Put two fingers on 
the screen, move them up or down, and 
you’ll find yourself looking right at the 
windows. At the moment, 3D Cities has 
full maps for Austin, Boston, Chicago, 
Philadelphia, Portland, San Francisco, 
and Washington, D.C. ❙

Dictamus

Dictamus is the dictation app you’ll 
wish you had when you’re using a free-
bie. One of the app’s many noteworthy 
features is its recording flexibility: You 
can rewind and overwrite a recording 
and you can edit it whenever you need 
to. It’s also capable of skipping pauses in 
the conversation, thanks to voice activa-
tion functionality. Another important 
feature: sharing. Dictamus supports 
Box, Dropbox, FTP, MobileMe, 
WebDAV, and, of course, emailing 
(among other sharing options). Sure, 
your iPhone has a built-in recording 
app, but its functionality doesn’t even 
approach what Dictamus offers. 

Noteworthy App Of The Month

Mac Corner

iPad iPod touch iPhone

iPad iPod touch iPhone

iPad iPod touch iPhone
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Buyer’s Guide

Believe it or not, networking equipment is 

largely responsible for the MODERN 
COMPUTING  experience as we know 

it. Without access to the Internet, the 

software you use would remain unpatched, 

insecure, and static. 

Your printer would become obsolete without driver updates, 
and your access to online customers would not exist. Neither 
would the Web for that matter; you’d be cut off from the world 
at large. To get data on multiple PCs, you’d need to make digi-
tal copies of every media file, document, and file on every PC. 
In short, life without networking would be bad for business.

In this Buyer’s Guide, we’ve focused on a variety of products 
that have a hand in passing zeros and ones through wires 
and through the air including routers, internal and external 
adapters, modems, and more. Every wireless item here is a 
Wireless N-based device (802.11n), most of which are ca-
pable of handling media streaming, Internet sharing, printer 
sharing, online gaming, and VoIP (Voice over Internet Pro-
tocol). We have a number of routers that look good enough 
to show off, a kit that lets you stream video between a pair of 
HDTVs, an adapter you could lose between the sofa cushions 
if you’re not careful, and we even threw in a powerline kit for 
those situations where Wi-Fi just won’t cut it. 

For each product, we’ve included the model, manufacturer, 
price, and a quick list of the main features that can help your 
business make the most of the Internet and your internal net-
work. Without further ado, we bring you some of the best 
networking equipment you can buy for your business. ❙
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$79.99

www.actiontec.com

Networking  ||

With a 300Mbps wireless and 100Mbps wired bandwidth, 

the GT784WN Wireless N DSL Modem Router gives you the 

flexibility and power you need to connect all of your wireless 

devices. This unit supports 802.11b/g/n, operates at the 

2.4GHz band, and is ideal for DSL users who want a simple 

way to set up a powerful and capable wireless network.

Actiontec Wireless N DSL Modem Router

Buyer’s Guide

$229.99

www.actiontec.com

Networking  ||

The MyWirelessTV Wireless HD Video Kit lets you transmit 

a full HD 1080p 60fps (frames per second) signal from any 

HD source device to any HDTV using a dedicated wireless 

802.11n connection, up to 150 feet. It supports very low 

compression and latency for full HD content, which means 

you can enjoy media in its full audio and visual glory. This kit 

is perfect for anyone looking to stream SD, HD, and 3D video 

and audio to an HDTV or projector in another room.

Actiontec MyWirelessTV Wireless HD 

Buyer’s Guide

$99

www.apple.com

Networking  ||

Apple’s AirPort Express emphasizes ease-of use and portabil-

ity and supports a range of 802.11a/b/g/n devices. Fea-

tures include a dual-band operating mode and AirPlay for 

streaming your iTunes library to your stereo. With a 300Mbps 

wireless and 100Mbps wired bandwidth, this unit is great 

for streaming media and is compact enough to fit in your 

carry-on. 

Apple AirPort Express

Buyer’s Guide

$179.99

www.asus.com

Networking  ||

This dual-band wireless-N900 router from ASUS supports 

802.11a/b/g/n and features a dual-band operating mode to 

maintain high data rates (theoretical speeds of 450Mbps on each 

band) over medium and long ranges. Other features include a 

microSD card slot, Gigabit Ethernet ports, and the ability to auto-

matically redirect you to the router setup page instead of having 

to input the router IP address. This highly configurable and fast 

router is aimed at medium and high-bandwidth applications.

ASUS RT-N66U
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$79.99

www.belkin.com

Networking  ||

This wireless dual-band N+ router (F9K1102) supports long 

ranges and is less likely to suffer from interference when 

handling bandwidth-intensive applications. It supports 

802.11a/b/g/n network standards, so virtually any Wi-Fi-

capable device will work with this router. We also like the 

router’s self-healing feature and built-in USB port for adding 

an external hard drive or a printer to your network. 

Belkin N600 DB 

Buyer’s Guide

$129.99

www.buffalotech.com

Networking  ||

The AirStation High Power N600 Gigabit Dual Band Wireless 

Router - WZR-HP-AG300H feature-packed router from Buffalo 

has a dual band operating mode that delivers better range and 

throughput than single band routers. This router utilizes DD-WRT 

firmware, which is a popular open source router firmware that is 

known for easy setup and configuration. Features include Gigabit 

Ethernet ports and support for 802.11a/b/g/n standards.

Buffalo AirStation HighPower N600 

Buyer’s Guide

$89.99

www.dlink.com

Networking  ||

The DIR-655 Xtreme N Gigabit Router (DIR-655) is designed to 

make the most of your home office network. This 802.11b/g/n 

router operates at the 2.4GHz band, features four Gigabit 

Ethernet ports, and supports D-Link’s Intelligent QoS Technol-

ogy, which separates data of different types into multiple data 

streams and prioritizes it accordingly. The SharePort Plus USB 

ports also make it easy to add network-based storage. 

D-Link Xtreme N Gigabit Router 

Buyer’s Guide

$29.99

www.encore-usa.com

Networking  ||

The ENEWI-2XN45 is an internal wireless adapter that occu-

pies a PCI-E slot in your PC and lets you connect to an exist-

ing Wi-Fi network. Features include support for throughput 

up to 300Mbps, dual 5dBi dipole antennas, and MIMO for 

long range reception and high speed data rates. You can also 

save profiles of your preferred networks using the adapter’s 

bundled software.

Encore Electronics Wireless 
N300 PCI-E Adapter
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$99

www.engeniustech.com

Networking  ||

Spanning a wireless network between buildings or to outdoor 

areas for security cameras, signage, and more is no longer a 

logistical nightmare with the EnGenius ENH500 Outdoor Bridge 

AP. This unit supports PoE (Power over Ethernet) capabilities, 

which really expands your installation options. Other features 

include 802.11n support, 600mW output power for long range 

coverage, and an IP55-rated waterproof housing.

EnGenius Long Range 802.11n 
Outdoor Bridge AP 

Buyer’s Guide

$69.99

www.hawkingtech.com

Networking  ||

The HWREN15 is a Wireless-N range extender, which lets you 

eliminate any wireless dead spots in your home or office. 

Features include support for 802.11 b/g/n repeating, seam-

less roaming between the original and extended networks, 

simple setup, a removable external antenna for quick and 

easy range upgrade, and a pocket-sized form factor that 

makes it easy to install out of sight.

Hawking Technology Hi-Gain Wireless-N 
Mini Range Extender 

Buyer’s Guide

$69.95

www.iogear.com

Networking  ||

The GWU647 is designed to handle bandwidth-demanding 

applications such as HD video, VoIP, and console gaming. This 

802.11n Ethernet Hub instantly adds any Ethernet-capable de-

vice to your network. Features include dual antennas for up to 

300Mbps data rates, backward compatibility with 802.11b and 

802.11g routers and access points, and WPS (Wi-Fi Protected 

Setup) to make configuring the device secure and simple. 

IOGEAR Universal 5-Port Wi-Fi N 
Ethernet Hub 

Buyer’s Guide

$119.99

home.cisco.com

Networking  ||

The dual-band Linksys E3200 High Performance Dual-Band 

N Router is designed to support wireless networking for PCs, 

notebooks, Internet-ready TVs, game consoles, and other Wi-Fi 

devices at transfer rates up to 300Mbps. The Enhanced MIMO 

antenna array boosts signal strength to provide exceptional 

coverage, while dual-band technology thwarts interference and 

maximizes throughput. 

Linksys E3200 
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$79.99

www.netgear.com

Networking  ||

The WN2500RP is designed to boost the wireless range for 

an existing Wi-Fi network, so you can perform more high-

bandwidth tasks in more places. This unit features a dual-

band operating mode, four Ethernet ports for wired devices, 

a Push ‘N’ Connect button to make setup a breeze, and WPA/

WPA2/WEP encryption for peace of mind. 

NETGEAR Universal 
Dual Band WiFi Range Extender

Buyer’s Guide

$179.99

www.netgear.com

Networking  ||

The N900 (WNDR4500) is a capable dual-band 802.11a/b/g/n 

router designed to handle multiple simultaneous users, 

high-bandwidth applications, and more for your home or of-

fice. Features include two ReadySHARE Printer and USB Stor-

age ports, support for a guest network, Advanced Quality of 

Service capable of prioritizing streaming video for smooth 

playback, and four Gigabit wired Ethernet ports. 

NETGEAR N900 Wireless 
Dual Band Gigabit Router 

Buyer’s Guide

$29.99

www.rosewill.com

Networking  ||

This compact 802.11b/g/n USB adapter from Rosewill makes 

it easy to add Wireless N capabilities to any PC. The RNX-

MiniN2 supports 54Mbps in 802.11g mode and 300Mbps in 

802.11n mode. Security standards include 64- and 128-bit 

WEP, WPA, and WPA2. This unit is ideal for adding a second-

ary PC to the network or upgrading the wireless capabilities 

of a notebook.  

Rosewill RNX-MiniN2 

Buyer’s Guide

$39.99

www.rosewill.com

Networking  ||

The RNX-N300RT supports data rates up to 300Mbps and it 

relies on MIMO (multiple input, multiple output) technology 

for expansive range. Security standards include WPA/WPA2, 

WPA-PSK/WPA2-PSK, TKIP, and AES encryption as well. Other 

features include support for wireless LAN Access Control List 

filtering and built-in NAT server supporting Virtual Server, 

Special Application, and DMZ host capabilities. 

Rosewill RNX-N300RT
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$29.99

www.tp-link.com

Networking  ||

Simply connect an Ethernet cable from your existing 

network or modem to the 150Mbps Wireless N Mini Pocket 

Router TL-WR702N to create an instant Wi-Fi hotspot. This 

router efficiently expands your wireless network to support 

Wi-Fi-enabled smartphones, tablets, and game consoles. The 

pocket-sized unit can get power from an outlet or via a USB 

cable connected to a PC or notebook. 

TP-LINK 150Mbps Wireless N Nano Router 

Buyer’s Guide

$149.99

www.trendnet.com

Networking  ||

TRENDnet’s 450Mbps Concurrent Dual Band Wireless N 

Router TEW-692GR supports simultaneous 450Mbps speeds 

on the 2.4GHz and 5GHz bands. This router can easily stream 

HD video, support Gigabit WAN and LAN connections, and 

slash power consumption thanks to the router’s embedded 

GREENnet technology. This unit is aimed at users with mod-

erate to heavy networking needs.

TRENDnet 450Mbps Concurrent 
Dual Band Wireless N Router 

Buyer’s Guide

$158.99

www.trendnet.com

Networking  ||

The TPL-402E2K is a 500Mbps powerline AV adapter kit 

that delivers high speed networking through an available 

power outlet. Thanks to the built-in outlet, however, you 

can still plug in appliances and other electronics. A Noise 

Filter maintains optimum connection speeds when everyday 

household appliances such as toasters, washing machines, 

and coffee makers create electrical background noise. 

TRENDnet 500Mbps Powerline 
AV Adapter Kit With Bonus Outlet

Buyer’s Guide

$39.99

www.us.zyxel.com

Networking  ||

This palm-sized router packs a high speed 802.11n punch, 

delivering Internet access on-the-go and data transfer rates 

of up to 150Mbps. The unit functions as a router, access 

point, or client bridge, so you can stay connected no matter 

what your needs entail. This pocketable router gets power 

from a mini USB connection to your PC or notebook or via 

the AC adapter. 

ZyXEL MWR102 Mobile Wireless Router
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Not too long ago, memory was one of the 

most expensive components in a PC, but 

recent innovations in DRAM  (dynamic 

random-access memory) TECHNOLOGY
have made it easier to produce and have 

drastically lowered the price. 

For instance, you can now find many 8GB upgrade kits (both 
desktop and laptop modules) for less than $50. Read on to find 
out what you’ll need to consider when upgrading memory on 
your systems.

How Much Do I Need?

For average use, such as simultaneously opening a Web brows-
er, email client, and word processing application, most people 
will find that 4GB to 8GB of memory will work fine. Power 
users who perform complex video editing, database computa-
tions, and other demanding tasks will find that between 8GB 
and 16GB will speed up those operations.

RAM Type

Most PCs made within the last three years use DDR3 (double- 
data-rate type 3) memory. Desktops use a type of memory called 
DDR3 SDRAM (synchronous dynamic RAM), while laptops use 
DDR3 SO-DIMM (small outline dual in-line memory module). 
Memory also comes in different speeds, such as 1,333MHz, and 
you must select a speed that is compatible with your desktop or 
laptop. The users manual for your PC or motherboard should list 
maximum speed, capacity, and number of modules.

Why Buy A Kit?

A memory kit is a set of modules that offer matching capacities, 
speeds, and other settings, so they are guaranteed to work togeth-
er. It’s possible to make modules of different speeds work together, 
but it requires manual tweaking. When upgrading, you can elimi-
nate compatibility concerns by investing in a kit that provides you 
with the capacity and speed you need.

Most memory vendors install extras, such as heat spreaders 
that help to dissipate hot air, which will improve the RAM’s 
reliability and speed. In the following pages, we’ll detail what 
makes each kit special. ❙

Buyer’s Guide
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$56.99

www.amd.com

Memory  ||

Designed for use on AMD platforms, this memory kit fea-

tures two 4GB, 1600MHz modules, providing you with 8GB 

of speedy RAM for your desktop PC. Performance Edition 

memory features a low-profile extruded all-aluminum heat 

shield, which is good for a system with a large CPU cooler 

that extends over the system memory, because the slim 

modules won’t touch the CPU cooler. 

AMD Performance Edition AP38G1608U2K

Buyer’s Guide

$159.99

www.adatausa.com

Memory  ||

With the AD3S1333W8G9-2 ADATA Premier Series kit, you’ll 

be able to upgrade to 16GB of RAM on your laptop. Premier 

Series modules are tested to ensure compatibility and stabil-

ity on your system. Part of the testing includes a 100% burn-

in test score. The two 8GB modules provide the high-density 

RAM necessary for quick performance when running digital 

content creation applications.

ADATA 16GB Premier Series 
AD3S1333W8G9-2

Buyer’s Guide

$47.99

www.adatausa.com

Memory  ||

This ADATA Premier Series kit consists of two 4GB SDRAM 

modules that operate at 1.5V, which is compatible with 

today’s low-voltage limitations found on Intel and AMD 

platforms. The 8GB of capacity is built using standards set by 

the JEDEC to help ensure compatibility and reliability with 

all major brands of motherboards. The AD3U1333C4G9-DRH 

operates at 1333MHz.

ADATA 8GB AD3U1333C4G9-DRH

Buyer’s Guide

$44.99

www.centon.com

Memory  ||

This DDR3-1066MHz kit allows you to add 8GB of RAM to your 

laptop. Centon offers a lifetime warranty and configures the 

modules to run at 1.5V, which complies with the low-voltage 

requirements of current motherboards. The memoryPOWER 

476234 consists of two 4GB SO-DIMMs that feature a low 

latency to improve load times. The kit is ideal for laptop owners 

looking to upgrade their system’s RAM performance.

Centon memoryPOWER 476234
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$39.99

www.corsair.com

Memory  ||

Corsair’s Value Select modules are guaranteed to work on 

Intel Core i3, i5, i7 and AMD Phenom processor families, so 

you can be assured that your replacement or upgrade kit will 

run on your desktop. This kit includes two 2GB modules for 

a total of 4GB of RAM capacity, and the modules can operate 

at up to 1333MHz. 

Corsair 4GB Value Select 
CMV4GX3M2A1333C9

Buyer’s Guide

Prices starting at $44.99

www.corsair.com

Memory  ||

The Corsair Vengeance laptop memory increases RAM speed up 

to 40% on the newest Intel laptops. Corsair offers densities up 

to 8GB per module—so not only can you improve the speed of 

your system with memory up to 1866MHz, but you can also in-

crease the total memory up to 16GB. Corsair Vengeance laptop 

memory is guaranteed to work on Intel Core i3, i5, i7 processor 

families, so you can be assured it will run on your laptop.

Corsair Vengeance High-Performance 
Laptop Memory

Buyer’s Guide

$43.99

www.gskill.com

Memory  ||

Every G.SKILL SO-DIMM memory kit is equipped with high-

class components and tested with a series of validation pro-

cesses. The 1600MHz dual-channel (two 4GB modules) DDR3 

F3-12800CL9D-8GBSQ kit is perfect for upgrading a laptop, 

as well as for building a high-performance mini-PC, because 

it offers both a large capacity and speedy performance.

G.SKILL F3-12800CL9D-8GBSQ

Buyer’s Guide

$64

www.kingston.com

Memory  ||

Kingston’s new HyperX LoVo (low-voltage) modules are de-

signed to consume less power and produce less heat when 

compared to traditional DDR3 SDRAM, without sacrificing 

performance. For example, this 8GB kit runs at 1600MHz 

at 1.35V or 1333MHz at 1.25V. The HyperX LoVo modules 

feature advanced heat dissipation capabilities with ballistic 

trim holes where hot air can escape. The result is improved 

memory reliability and lower energy usage.

Kingston 8GB KHX1600C9D3LK2/8GX
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$163

www.kingston.com

Memory  ||

This 8GB SO-DIMM module from Kingston’s ValueRAM line 

allows you to upgrade the memory capacity of your laptop 

while still keeping a free slot open for future upgrades. 

The KVR1333D3S9/8G operates at DDR3-1333MHz speeds 

and at 1.5V for compatibility with modern motherboard 

requirements. Kingston backs its ValueRAM memory with a 

lifetime warranty.

Kingston 8GB KVR1333D3S9/8G

Buyer’s Guide

$34.99

www.lenovo.com

Memory  ||

Lenovo ThinkPad and ThinkCentre owners can upgrade their 

memory with this 4GB SO-DIMM. The module supports data 

transfer rates up to 1333MHz to improve the performance 

of memory-intensive applications and make the system 

feel snappier when multitasking. It’s 100% compatible with 

supported ThinkPad and ThinkCentre systems, and when 

installed in a Lenovo system, the memory automatically as-

sumes the PC’s warranty.

Lenovo 4GB 55Y3711

Buyer’s Guide

$94.99

www.eshop.macsales.com

Memory  ||

Trying to multitask or even run a typical application can slow your 

system to a crawl. By upgrading your computer with more RAM 

from Other World Computing, you can quickly and easily speed 

up Web surfing, printing, transferring files, video editing, gaming, 

downloading, multitasking, starting programs, and booting. This 

16GB kit is backed by OWC’s lifetime advanced replacement war-

ranty. OWC will ship to you the same day you order.

OWC 16GB 1333DDR3S16S

Buyer’s Guide

$48.99

www.eshop.macsales.com

Memory  ||

Looking to upgrade the memory in your iMac, MacMini, or Mac-

Book Pro? OWC’s 8GB kit consists of two 4GB DDR3-1333MHz SO-

DIMM modules that operate at 1.5V. All OWC memory modules 

meet or exceed manufacturer specifications and are rigorously in-

house lab tested to ensure superior quality, compatibility, and reli-

ability. OWC offers a 30-day money-back guarantee and supports 

the modules with its lifetime advanced replacement warranty.

OWC 8GB 1333DDR3S08S
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$44.99

www.patriotmemory.com

Memory  ||

With the 16GB capacity provided by the PSD316G1600K kit, 

workers will be able to enhance the multitasking productivity 

of a desktop PC. There are two 8GB modules that operate at 

1600MHz for high performance. Patriot Memory certifies every 

component that goes into the modules to ensure the compo-

nents pass standards for quality and reliability. Modules come 

with free customer service and a lifetime warranty.

Patriot Memory 16GB PSD316G1600K

Buyer’s Guide

$59.99

www.patriotmemory.com

Memory  ||

Patriot Memory designs this 8GB kit for the Intel 6 Series 

platform. For cooling, the PXD38G1600LLK kit is built using 

an aluminum heat shield that features thin sheets of copper 

to efficiently move heat away. It’s compatible with Intel’s 

XMP profiles, so you can configure the highest frequencies 

by selecting the XMP Profile in the BIOS.

Patriot Memory Viper 
Xtreme Division 2 PXD38G1600LLK

Buyer’s Guide

$54.99

www.samsung.com

Memory  ||

Based on Samsung’s 30nm technology, the MV-3V4G3D kit 

delivers low-power 1.35V memory that can also operate at 

a speedy 1600MHz frequency. Samsung indicates that the 

30nm memory uses up to two-thirds less power than mod-

ules that were manufactured with 60nm-class technology. 

The two 4GB modules also feature a low-profile design that 

won’t interfere with the CPU cooler in your desktop. 

Samsung 8GB MV-3V4G3D

Buyer’s Guide

$42.99

www.wintecind.com

Memory  ||

Wintec’s One lineup includes a heat spreader with a series of 

Air-Flow Channeling Fins to help effectively cool the mem-

ory. A direct heat exchange connection transfers heat from 

the RAM to the heatsink. This kit includes two 2GB modules 

that are capable of running at up to DDR3-1866MHz speeds, 

so it’s ideal for multitaskers who want to speed up applica-

tion response when the PC is under load.

Wintec 3OH18669U8H-4GK
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Personal Technology

V ideo can be an effective way to deliver your core 
business propositions to your clients. From use 
as a presentation tool at meetings to testimonials 

on your website, a short video that displays the scope 
and capabilities of your company provides you with a 
fast, effective method for explaining what you do best. 

Tips & Tricks

Produce An Engaging Video

In Roxio Creator 2012, you’ll be able to view the various elements of your project within the Timeline view. 

The Storyline view in Creator 2012 displays the video clips you’ve added.
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Instead, you can blend a sequence 
of footage that serves to promote 
further interest in your product and 
company. For instance, you could mix 
the interview clips with cutaway shots 
of the interviewee using your com-
pany’s saw to cut lumber and show 
close-up product shots that highlight 
key features he may bring up. Other 
good ideas for cutaways would be 
clips that show how the product was 
manufactured, video displaying your 
corporate building with signage, and a 

In this article, we’ll provide you with 
basic video-editing tips that can 
help convey a professional look for 
your videos.

The Timeline

When editing your footage, your 
video-editing software will pro-
vide a storyboard with a timeline 
where you’ll lay out and trim the 
video files in the project. The power 
of video is its ability to “tell a story” 
with both compelling images and 
audio. You can blend multiple vid-
eo clips, voiceovers, and music to 
weave a story about your company 
or a product. For example, let’s say 
that your company manufactures 
tools for construction sites, and you 
want to create an informative video 
about the products you manufacture. 

A video that only consists of head-
and-shoulder interview clips of happy 

clients deliv-
ers a positive 
message about 
the quality of 
your company 
and products, 
but visually, 
it’s not very 
interesting for 
the client to 
watch.

You can easily trim a 
clip in Creator 2012 by 

changing the in and 
out points.

If the color of your 
video seems off, try 
adjusting the video 
settings for the clip.

I f you want your footage to appear professional, here are a few tips that will 
help reduce shake and improve color quality.

Use your camcorder’s White Balance setting to set the camera to best suit the 
color temperature and lighting of the environment

Avoid backlighting subjects, which will underexpose the person or object you 
want to see.

Use a tripod to steady your camera, especially when you’ll need to pan 
or zoom.

Don’t pan or zoom too quickly, as it can cause the video to appear jerky.

Tips For Shooting Video
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Transitions

If you want to spice up your video 
and seamlessly bridge clips together, 
you can use a transition, which al-
lows you to gradually replace one 
video with another, rather than 
cutting between the two. Just a few 
of the common transition options 
include fade, wipe, and dissolve. 
Note that you don’t need transi-
tions between every piece of differ-
ent footage, because too many 
transitions can be distracting. There 
are a number of good reasons to 
use a transition, including between 
cuts with different parts of similar 
footage, to convey the passage of 
time, to indicate a new beginning 
or ending, and to express a new 

close-up of a happy reaction from the 
person using your product. High-end 
video-editing software, such as Roxio’s 

Creator 2012 ($99.99; 
www.roxio.com), will 
provide all the tools 
you need to merge 
the different video el-
ements into a master 
clip.

Filters & Effects

Special effects are 
another way to make 
your production stand-
out from the pack. The 
newest version of Roxio Creator 2012 
Pro ($129.99) features a number of 
new special effects, including aged film 
and weather effects, that can help en-
hance the visual quality of your project. 
Besides tools to make your video look 
more spectacular, you can also use ef-
fects to cover up flaws and unexpected 
problems. For example, let’s say that 
the exterior building footage you cap-
tured turned out to be slightly shaky 
due to high winds on the day you shot 
it. Rather than reshooting, you can use 
Roxio Creator 2012 Pro’s video stabi-
lizer utility that steadies the footage 
by removing the shake from the clip. 
You’ll also be able to fix and change 
video quality issues with video color, 
contrast, and brightness.

The Stabilize Video 
feature of Creator 2012 
helps remove unsteady 
footage caused by 
camera shake.

You’ll have a wide 
variety of transitions 

that can help eliminate 
rough shifts in video.

You may not always have your 
professional camcorder on 

hand when you need to capture 
footage. Here are some tips for 
using your smartphone or tablet’s 
camera to capture video.

Steady the smartphone or tablet 
on a table or chair, or failing that, 
use both hands to keep the video 
as smooth as possible.

The tiny cameras in smartphones 
and tablets don’t provide great 
light-gathering capabilities, so try 
to shoot video in a bright location.

Clean the camera glass to pre-
vent fingerprints and dust from 
ruining your video.

Smartphone 
& Tablet Video 
Capture Tips
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Audio

After all the work you’ve put into cap-
turing and editing the video, the project’s 
sound can become easily overlooked, 
which is a mistake. Selecting the appro-
priate background music can help set the 
tone of the project, and adding narration 
can inform your audience of important 
facts and additional details. Often, you 
may need to mix the sound from the 
video clips with background music and 
voiceover. All audio should be crisp and 
clear, and if there’s any extraneous sound, 
use the sound filters built into the video-
editing application to clean up any dis-
tracting noises. If the audio still seems 
noisy, you may need to attempt to re-
record it, or if that’s not possible, you could 
lower the mix so that it’s less disruptive to 
the project. ❙

atmosphere or environment. A 
conventional example is when you 
move from a scene with action in 
the background (such as moving 
vehicles or people walking around) 
to one with a relatively static back-
drop (such as an office or a liv-
ing room), because a cut may seem 
startling.

With a fade, you have both a 
fade-in and fade-out. The fade-in 
starts with a single color, typical-
ly black, and the video slowly ap-
pears on-screen; the opposite occurs 
with a fade-out. You generally use 
a fade at the beginning and end-
ing of a project. A dissolve is where 
the two pieces of video will ap-
pear on-screen for a brief amount 
of time, and the first clip will fade 
out as the second shot fades in. 
The dissolve is ideal when you 
have two pieces of footage that ap-
pear similar to one another. A wipe 
will split the screen as one shot re-
places the next, or as special shapes, 
such as stars, that grow or shrink. 
Wipes are best used when the clips 
are changing physical locations or to 
indicate that you’re providing a new 
view point.

Titles & Graphics

At the beginning of the video, it’s 
often a good idea to set up a title se-
quence with some graphics that help 
inform the audience of what it will 
be viewing. You can also add titles 
or scrolling text to the bottom of the 
screen to provide details, such as 
pricing and product specifications, 
about the on-screen content. Most 
video-editing applications offer a 
variety of text animations, which 
help draw the audience’s attention to 
the text. Common examples include 
crawl (a single line that moves hori-
zontally across the screen) and scroll 
(where text scrolls up the screen). 
You can also incorporate graphics, 
such as your company logo, into 
the title sequence by importing the 
images into your 
video-editing pro-
gram. In short, 
titles and graph-
ics can help brand 
your video with 
the key who, what, 
where, and when 
information the 
audience will need 
to know.

Adding text to your video 
will help inform the 
viewer of key facts and 
details.

Inserting back-
ground music 
and narration 

can improve the 
dramatic effect of 

your project.
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choices. Once you find a recipe you like, 
click it to bring up the ingredients, in-
structions, original source, nutritional 
value, and a picture of the “yumminess.”

Suddenlee
suddenlee.com

This Web service claims to be reinvent-
ing online shopping, and it appears to 
have a pretty good shot at it. Suddenlee of-
fers a convenient way to shop by consoli-
dating more than 300 online retailers and 
providing next-day delivery in a single 
shipment. To use the service, you must 
first add the Suddenlee browser button to 
your Favorites or browser toolbar. You can 
then begin shopping by browsing Sud-
denlee’s store list, or by creating your own 
custom list of participating stores. Online 
retailers include popular choices such as 
Kohl’s, Target, Macy’s, Pottery Barn, and 
more. When you find an item you want 
to purchase, click the Add To Suddenlee 
shopping button to place the item in your 
cart. You can continue shopping at mul-
tiple retailers or navigate to the Suddenlee 
Checkout page.

HelloFax
www.hellofax.com

HelloFax is a handy service that en-
courages your SOHO (small or home of-
fice) to go paperless. You can send faxes, 
sign documents, and fill out forms with 
your computer—no fax machine neces-
sary. Signing up to try the service gives 
you five free faxes (additional faxes are 
99 cents). The free service also includes 
five signature requests and unlimited 
signed emails. If you tend to send a lot 
of faxes, the Basic account is $4.99 per 
month for 50 faxes per month and 10 
signature requests per month, and you 
can choose your own local fax number. 
Premium and Ultimate plans that offer 
additional features are available.

TuneIn
tunein.com

TuneIn’s directory offers more than 
50,000 AM/FM and Internet radio 

Personal Technology

www
.hellofax.com

www.hellofax.com

www.hellofax.co
m

ww
w.
he
llo
fax
.co
m

wor
ld wi

de web
find it online world wide web

find it online
world

wide
web

finditonline
worldwidewebfinditonline

worl
dw

ide

we
b

fin
di
to
nli
ne

wo
rld

wi
de
we
b

fin
d i
t o
nlin

e suddenlee.com
suddenlee.com

su
dd
en
lee

.com

tunein
.com

tunein.com
tunein.com

tunein.com
tun
ein

.co
m

tu
ne
in.
co
m

Find It Online

Yummly
www.yummly.com

Yummly takes the idea of searching for recipes to a whole new level. The site brings 
together recipes from popular sites all over the Web, but it also lets you narrow your search 
to find specific information about recipes. For example, you can search for recipes based 
on taste (Salty, Savory, Sweet, Sour, Bitter, and Spicy), or search based on certain criteria, 
such as allergies, diet, nutrition, and more. You can even conduct a search to include or 
exclude specific ingredients. As soon as you change your search criteria, Yummly will 
automatically update its results based on your preferences and display new or additional 
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stations that deliver free local, national, 
and global radio. You do not have to reg-
ister to listen, but an account allows you 
to personalize TuneIn’s features. These 
features include the ability to create pre-
set stations, change your location and 
time zone, specify listening options, and 
more. You can listen by browsing a list of 
local radio stations, or by searching for 
stations by category. Using TuneIn’s Web 
player, when you find a station you want 
to listen to, simply click the Play button. 
In some cases, this will launch that par-
ticular station’s player. You can also listen 
to TuneIn using a mobile device, with 
apps for iOS, Android, BlackBerry, and 
Windows Phone.

Gentlemint
gentlemint.com

If you’ve spent time on the virtual pin-
board site Pinterest, then Gentlemint will 
look a bit familiar to you. Gentlemint 
functions on the same premise as Pinter-
est but is centered more on the manly side 
of things. Instead of fashion, cooking, and 
crafts, you’ll find posts about sports, cars, 
and facial hair. The site is currently invita-
tion-only, but once you get registered, you 
can collect and share interesting content. 
Females needn’t be shy; Gentlemint in-
vites the ladies to sign up, too.

Farmigo
www.farmigo.com

Buy fresh. Buy local. That’s the main 
idea of Farmigo, which connects users 
with farmers and producers to create a 
healthy food network within local com-
munities. Farmigo believes that every per-
son “has the right to fresh, local, affordable, 
and sustainable food.” To use the service, 
search for a local pick-up location—for 
example, a school or church—where you 
can receive your food directly from a lo-
cal farmer or producer. Use Farmigo’s ser-
vices to find out which farmers deliver to 
which locations and what they offer. Once 
you join a location (or start a new one), 
you can start an ongoing food subscrip-
tion with the farmers and producers that 
deliver there. ❙
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Ovation Each month, the Smart Computing staff gets to work with all kinds of new computing and 
consumer electronics products. Here are some of the most exciting products to cross our desks.

Cook’n Recipe Organizer
$79.95 ($59.95 with promo code start-cookn)   
DVO Enterprises  |  www.dvo.com/start-cookn.php

Having covered Cook’n for years, we’ve watched it grow 
into the market-leading recipe organizer software it is to-
day. Cook’n is a digital recipe box: It stores, organizes, and 
displays your recipes. You can add recipes yourself, buy 
Cook’n recipe books (you’ll get one free when you buy 
Cook’n), or use the software to pull recipes from pages 
you view on the Internet. The software can scale recipes 
to match the number of people you plan to feed, and it 
can help you analyze nutritional information. You can 
also print recipes (and even print your own cookbook). 
Cook’n syncs with Android devices, as well as the iPad and 
iPhone, which means that your entire recipe collection is 
available wherever you go. The software is available for PC 
and Mac. 

USB Hub 2.0
$9.95 |  Arctic |  www.arctic.ac 

If you often find yourself with more gadgets than USB 
ports, this powered USB hub is for you. The Arctic USB 
Hub 2.0 turns one of your laptop’s USB ports into four 
USB ports, with transfer speeds up to 480Mbps and 
support for USB 1.1 and 2.0 devices. 

Arctic angled the ports and spread them out so you can 
easily connect a variety of USB devices. The port at the 
top gives you the freedom to connect bulky flash drives 
or USB-powered devices, such as fans. You can use the 
ports to transfer data, but if you’re like us, you prob-
ably use USB ports just as often to charge your gadgets. 
If you have particularly power-hungry devices, you’ll 
need to pair the USB Hub 2.0’s included power cable 
with a USB power adapter, such as the Arctic Charger 
PRO 4 ($19.90). The Charger PRO taps a wall power 
outlet to give all four ports in the USB Hub 2.0 all the 
juice they need. 

Personal Technology
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Ovation: new computing and consumer electronics products

Survivor
$39.99 |  Griffin  |  www.griffintechnology.com

The Griffin Survivor is a heavy-duty case that 
acts like a suit of armor for your 4G iPod touch. 
The case, which is tested and certified to meet 
U.S. Department of Defense military standards, 
offers layers of protection from rain, sand, dirt, 
humidity, shock, vibration, and other envi-
ronmental elements. The iPod touch fits in a 
polycarbonate frame that is then covered by a 
silicone shell to help protect from bumps and 
falls. A built-in screen protector fits between 
the layers to shield the screen. Silicone plugs 
cover the headphone jack, camera lens, and 
dock connector. The Volume controls and 
Power and Home buttons are also covered by 
the silicone casing. A detachable clip lets you 
attach your iPod touch to a belt, and it doubles 
as a stand to prop up the device for watching 
videos and browsing the Web.

Satellite L735D Laptop 
For Kids
$505.99 |  Toshiba  |  us.toshiba.com

If your tech devices often grab the 
attention of the younger members 
in your family, take a look at the 
Toshiba Satellite L735D, a laptop 
that is both kid-friendly and parent-
approved. The L735D is specifically 
made for kids and comes preloaded 
with child-safe software, including 
the KidZui Web browser and the 
LEGO Harry Potter video game. It 
has a resilient textured finish with 
a wipeable keyboard to help it 
withstand sticky fingerprints. Bright 
green rubberized bumpers on the 
corners help the L735D survive 
bumps and bruises along the way. 
On the tech side, the compact 
L735D includes an AMD E-Series 
processor, 4GB of RAM, a 320GB 
hard drive, AMD integrated graph-
ics, and Windows 7 Home Premium. 
It features a 13.3-inch screen, Web 
cam, microphone, and integrated 
graphics. The Satellite L735D Laptop 
for Kids gives children room to 
explore, learn, and play while giving 
parents peace of mind.

Command Laptop Messenger
$139 |  Timbuk2  |  www.timbuk2.com

Never remove your laptop at airport 
security again, thanks to the TSA-com-
pliant laptop compartment in Timbuk2’s 
hip new messenger bag. When you 
reach security, you simply unzip the 
compartment and lay the bag flat on the 
conveyor belt. Pass through security, zip 
your bag, and you’re ready to go. The 
messenger also has a compartment for 
your iPad. Other notables include a lug-
gage pass-through, a side-entry pocket 
(for easy access to your keys and money) 
and a True Fit cam buckle that keeps 
your strap at the right length. 

Personal Technology
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Personal Technology

What You Need To Know

Photo-Sharing Sites
Choosing a photo-sharing site is an 

important decision, whether your 
interest in photography is strictly 

business, on the level of enthusiast, or 
limited to uploading pictures from your 
smartphone. These sites are all capable 
of providing exposure to your work, and 
many offer password protection, batch 
upload services, and enough storage 
space to keep you snapping. Read on to 
determine which photo-sharing site is 
right for you. 

Sharing On Your Terms

Privacy is imperative when it comes to 
posting your photos to the cloud, which 
is why virtually every photo site offers to 
password-protect your account so you’re 
the only one who can add or remove im-
ages to or from your galleries. Most basic 
services let you share one image at a time 
on the social network of your choice or 
designate galleries as public. Some of 
the more advanced features you’ll come 
across include the ability to create a Web 
page or blog for your images. Yahoo!’s 
Flickr (www.flickr.com) lets you create 
guest passes for private galleries that ex-
pire whenever you designate.

Upload & Download 

Photo uploading is another basic fea-
ture of nearly all photo-sharing sites. 
Batch uploading, or the ability to upload 
whole folders of images at a time, can re-
ally speed the process. Most services au-
tomatically shrink your photos from their 
original size to conserve space, but some 
services let you upgrade your plan for a 
fee to upload images at their original size. 
Google’s Picasa (picasa.google.com) is 
an example of a free service that lets you 
upload images at their original size. Al-
ternately, SlickPic (www.slickpic.com) re-
quires a Pro account ($99.95 per year) to 
upload images at resolutions higher than 
2,560 x 1,600, but the Pro account also Picasa offers several upload options for photos and videos. 

Flickr has a very 
active community 
of photography 
lovers and makes 
it easy to join in 
the fun. 

64 May 2012   /   www.smartcomputing.com



Personal Technology

grants you enhanced privacy options, up 
to 10GB of RAW file storage, and support 
for HD (720p) video storage.

Go Ahead, Hoard Photos

A majority of photo-sharing sites let 
you upload an unlimited number of pho-
tos, but many implement size limitations, 
which will affect professional photogra-
phers more than casual shutterbugs. If 
you plan to upload thousands of photos, 
it also pays to explore the site’s image 
organization capabilities. Photobucket 
(photobucket.com) offers free account 
users unlimited photo uploads, but im-
ages must be smaller than 1MB each. 

Some common options include the abil-
ity to make multiple galleries or albums, 
organize images by date, and even some 
support geo-tagging data, which displays 
details about where the photo was taken. 

Photo-Printing Services

A nice bonus that many photo-sharing 
sites offer is the ability to purchase prints. 
Even better, some let you create memo-
rabilia with your images on them, such 
as coffee mugs, t-shirts, calendars, can-
vas prints, mouse pads, photo books, and 
more. If you’re a professional looking to 
sell prints, SmugMug (www.smugmug
.com) lets its Pro users ($150 per year) set 

prices and make profit, create custom cou-
pons for promotions, sell digital down-
loads, and collect profits via direct deposit.

Read The Fine Print

We caution against regarding a photo-
sharing site as a means of securely backing 
up your precious images, unless the ser-
vice guarantees such a capability in writ-
ing. Some photo-sharing sites have been 
known to delete images if you fail to meet 
minimum purchase guidelines. Kodak 
Gallery (www.kodakgallery.com) requires 
a $4.99 annual purchase for members with 
images totaling 2GB or less and $19.99 for 
more than 2GB of images. ❙

Organize your images into 
galleries for friends, family, 
or everyone to enjoy. 

Some photo-sharing sites 
even let you order images 
on merchandise, such as 
coffee mugs.
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Tech Support

Tips From The Help Desk
Common Tech Questions

gram I can use to resize and move partitions on the fly, 
without destroying or otherwise losing current programs 
and data recorded on the hard drive? 

A : Windows Vista has a built-in partitioning util-
ity called Disk Management, but it’s a little picky 

about how it works. What you need to do is shrink your 

QUESTION:

Several years ago, I purchased a Windows Vista-based 
PC and specified that the hard drive be partitioned into a 
C: drive for the OS, D: drive for programs and files, and 
E: drive for backup purposes. Currently, my C: drive is 
maxed out, and I’d like to reallocate some of the excess 
space on my D: drive to the C: drive, but my old parti-
tioning software doesn’t work in Vista. Is there any pro-

Vista’s Device Manager lets you perform some partitioning tasks, but you’ll 
need a third-party utility to perform advanced procedures. 

As long as your printer supports it, AirPrint is a great feature for iPad users. 
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A : If Microsoft’s search engine page for Bing is the 
first thing you see when you run Internet Explorer, 

there’s an easy way to fix that. Using Internet Explorer 9, 
simply open a Web page, navigate to www.msn.com, click 
the Tools icon from the upper-right corner of the screen, 
select Internet Options, and then click the Use Current 
button from the top of the general tab. You should see 
MSN’s URL in the text box. Click OK to finish. Keep in 
mind that MSN uses Bing for its search function. ❙

D: drive and add the resulting unallocated space to the 
C: drive. Unfortunately, Vista only lets you expand par-
titions to the right, meaning that the unallocated space 
you snag from the D: drive will appear to the right of 
the D: drive; there’s no way to move it to the right of 
your C: drive without a third-party partitioning utility. 
Without a block of unallocated space immediately to the 
right of your C: drive, you can’t perform this operation. 
Your options are to invest in a third-party utility, such 
as Paragon Partition Manager (www.partition-manager
.com). Or you can save yourself some money and back 
up and delete your D: drive, resize the C: partition as you 
see fit, create a new D: partition, and then reload the data 
to that drive.

To perform the basic shrinking and expanding opera-
tions in Disk Management in Vista, click Start, right-click 
Computer, click Manage, and then click Disk Manage-
ment from the left pane of the Computer Management 
screen. Find the hard drive you want to manipulate (la-
beled Disk 0, Disk 1, etc.). The one you want should 
have three partitions on it. Right-click the partition (or 
Volume) you want to delete, shrink, or extend, and then 
click the appropriate option. If shrinking and extend-
ing, you’ll need to input the space parameters in mega-
bytes (for example, 5,120MB equals 5GB) and then click 
Shrink/Extend. Note: This number must be equal to or 
less than Size Of Available Shrink Space. 

QUESTION:

We have a Dell V715w All-in-One Wireless Printer. 
Is there any way I can print to it from my iPad running 
iOS 5? 

A : As of iOS 4.2, Apple added AirPrint to the list of 
features for iPod touch, iPhone, and iPad. What’s 

confusing is that just because your device supports the 
feature, which your iPad does, it only works with print-
ers that support AirPrint. The wireless all-in-one you 
have does not support AirPrint. According to two Dell 
employees posting to the Q&A website for this printer, 
Apple products cannot print wirelessly from this print-
er. Don’t trash your printer just yet. There are a number 
of third-party apps that let you print wirelessly. Print N 
Share For Documents & Email ($8.99; mobile.eurosmartz
.com) lets you print wirelessly from your iPad as long as 
the free companion utility is running on your PC or Mac. 
To learn more about AirPrint-compatible printers, visit 
store.apple.com/us/browse/campaigns/airprint.

QUESTION:

Is there a way I can get rid of Bing on my computer? I prefer 
to use MSN.

Each Smart Computing issue includes tips, reviews, and 

information about a variety of topics. However, each issue 

also has a featured group of articles about a selected topic. 

Below is a list of topics from the previous year. As a Smart 
Computing subscriber, you have access to all of our 

archived articles at www.smartcomputing.com.

BUYER’S GUIDE TOPICS

May 2011 Update Your Website

June 2011 Small & Home Office Security

July 2011 PC Maintenance 

August 2011 Mobile Computing

September 2011 Technology Troubleshooting Guide

October 2011 The Small Office Server

November 2011 Affordable Office Tech

December 2011 TuneUp Utilities 2012

January 2012 Upgrade Your Network 

February 2012 Laptops & Security Software

March 2012 Inkjet Printers & Keyboards/Mice

April 2012 Desktops & Monitors

Internet Explorer lets 
you reset your home 
page search engine. 
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U
nresponsive Phone

Tech Support

T R O U B L E S H O O T I N G  G U I D E

Smartphones have many components in common with computers, and like PCs, 
smartphones sometimes freeze, crash, or just run slowly. In this article, we’ll help you 

to fix a problematic smartphone.

Smartphones

Unresponsive Phone

Power down the phone and then 
restart it. Most phones feature a but-
ton you can hold for a given amount 
of time to bring up the power con-
trols. For example, Apple iPhone 
owners can hold the Sleep/Wake 
button until a red slider appears, 
which you can slide to turn it off. 
Most Android-based phones bring 
up a shutdown menu after you hold 
the Power button for a few seconds. 
If your phone won’t respond to any 
key presses, you may have to remove 
the battery to restart the phone. 
Note that this isn’t an option for the 
iPhone, as it has a permanently at-
tached battery. To do so, you’ll typi-
cally need to remove the back panel 
of the case and pull out the battery.

You made need to power off and then restart 
your smartphone if it isn’t responding.
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warn you that pressing Delete will 
remove the app. Tap Delete and press 
the Home button to stop the apps 
from jiggling.

Low Battery Life

Most smartphones can quickly 
deplete the built-in battery when 
all of its wireless connections, such 
as Wi-Fi, GPS, and Bluetooth, are 
left on. If you find that your phone 
isn’t making it through the day, 
only turn on the given wireless op-
tions when you need them. Another 
key energy drain is screen bright-
ness. Many smartphones include 
convenient brightness controls, so 
you can turn down the brightness 
level to a power-saving mode when 
in normal lighting conditions. And 
when you move to a sunny area, you 
can temporarily boost the brightness 
to make the screen clearly visible 
in daylight. ❙

U
nresponsive App

Sluggish Phone

Low
 B

attery Life

active electronic components may 
short-circuit when mixed with wa-
ter. Once the smartphone is off, wipe 
any moisture from the phone and 
place it on a towel in an orientation 
where the water can drain out. To get 
the remaining moisture, we suggest 
placing the phone is a bowl of un-
cooked rice, which will help to wick 
away excess water. After a few days, 
you should be able to put the battery 
back in and start your smartphone.

Sluggish Phone
Smartphones have a limited 

amount of internal memory, and 
when you install an app, there’s less 
memory available for the phone to 
use. If there’s not enough memory 
for an app to run, the smartphone 
must close out a program running 
in the background to free up enough 
space to start the app you need. 
The easiest way to speed up your 
smartphone is to remove apps you’re 
no longer using. With iOS, visit 
the Home screen of the app you 
want to delete. When the apps be-
gin to jiggle, a small black “x” will 
show up the corner of each app 
icon. Tap the “x” and the iPhone will 

Tech Support

Unresponsive App

Apps can lock up and prevent you 
from accomplishing the tasks you 
want to perform. Most smartphones 
provide a way for you to force the 
app to close, so that you can restart 
it. For devices that run Android 3.0 
or below, you can tap the Menu but-
ton, select Settings, choose Applica-

tions, and tap Manage Applications. 
Under the Running tab, you can view 
a list of open applications. Select the 
app you want to close and tap Force 
Stop. We’ll note that phones run-
ning Android 4.0 (of which there are 
currently few) can close an app sim-
ply by bringing up the multitasking 
pane and swiping the app to the left 
or right.

Water Damage

If your phone suffers water dam-
age, your most urgent concern is to 
turn off the smartphone immediately 
(either by manually powering down 
or pulling the battery), because 

When you select an app from the Manage 
Applications window, you can close it by 
selecting Force Stop.

A widget with controls for high-energy features, 
such as BK Mobility’s Power Widget for Android 
(free; www.bkmobility.com), can help you save 
battery life by only turning on the features when 
necessary.

Pressing the “x” next to an app will allow you to 
delete it from an iPhone.
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Make sure your cleaning cloths are 
of the lint-free variety.

Tech Support

Keep Your Keyboard Clean

As the component you touch most often 
when you use a computer, the keyboard is 
a notorious scum magnet. To clean it, dis-
connect it from your PC (remove the bat-
teries if you use a wireless keyboard) and 
turn it keys facing down over a cloth and 
tap the backside of the keyboard several 
times to knock loose debris from between 
the keys. Next, use a can of compressed air 
to blow the remaining gunk from between 
the keys. Use a paper towel or cloth damp-
ened with isopropyl alcohol to scrub the 
grime off the keys. 

Give Your Mouse A Bath

Disconnect the mouse or remove 
the batteries and then use a cloth 

Maintenance Basics

Clean Your PC

A can of compressed 
air can blow dust off 
heatsink fins and other 
hard-to-reach surfaces.

Just like anything else 

you touch and use on 

a regular basis, your PC 

and notebook will accu-

mulate grime. But it’s not 

just the aesthetics that 

are affected: Keyboards 

and mice become breed-

ing grounds for bacteria, 

screens get clouded with 

dust and, in extreme 

cases, clogged vents and 

heatsinks can even lead 

to component failure. Fol-

low these simple tips in 

an open, well-ventilated 

area to excise the grime 

from your PC before it 

becomes a biohazard or 

crashes and burns.
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Keep Your Tablet Tip-Top

It’s important to keep your tablet spic-and-span. 
To clean the screen, wipe it down with a lint-

free cloth dabbed with water and then go over 
it again with a dry cloth. Antec Deep-Cleaning 
Gel ($14.99; www.antec.com) can also help. The 
alcohol- and ammonia-free gel adheres to gunk 
in those shallow crevasses and contours without 
dripping, making it a quick and safe way to get 
your device looking like new. 

Antec Deep Cleaning Gel helps you get your 
gadgets squeaky clean.

The dust in this case is hard to miss.

Tech Support

completely before reinstalling them. 
Next, take the compressed air and blow 
the dust off of the processor heatsink, 
motherboard heatsinks and slots, fans, 
memory modules, graphics card (if 
available), and the cabling spanning 
between your power supply and other 

dampened with isopropyl alcohol to 
clean the top and bottom of the mouse, 
being careful to avoid the optical sen-
sor on optical and laser mice and the 
ball of mechanical mice. To clean the 
interior of a ball mouse, use your fin-
gers to rotate the circular panel that 
holds the ball in place by a quarter 
turn; remove it and the ball. You can 
clean the ball using a cloth and alcohol, 
but make sure it is free of lint and dry 
before you reinstall it. Most important-
ly, you’ll want to scrape off the rollers 
that make contact with the ball to re-
move the grime. For optical and laser 
mice, make sure the sensor is clear of 
dust and lint but avoid touching it.

Screen Cleaning

Turn off and unplug your moni-
tor. To clean an LCD screen, dampen 
a lint-free cloth with water and gently 
wipe it down. CRT (cathode-ray tube) 
monitors can handle most household 
glass cleaning products; just avoid al-
cohol and ammonia-based cleaners. 
Also, make sure to apply the water to 
the cloth, not directly to the monitor. If 

there are dusty vents, blow them clear 
with a shot of compressed air. Do not 
open the monitor housing. 

Scour Your Tower

Dust lowers the efficiency of your 
heatsinks on your graphics card, pro-
cessor, and other heat-producing com-
ponents, raising temperatures beyond 
the components’ respective thresholds, 
which ultimately leads to premature 
failure. To prevent this, turn off your 
computer and unplug it, remove the 
side panels, and give the inside of each 
panel a couple blasts from a can of 
compressed air to clear vents and fans. 
If your case has removable fan filters, 
take them out and clean them under 
running water and then dry them off 

components. Be sure to follow the in-
structions on the can of compressed 
air; always hold the can upright and do 
not spray components at close range. 
Replace the side panels and wipe the 
case down with a dry lint-free cloth to 
finish the job. ❙

Smart Computing   /   May 2012  71



Tech Support

U P D A T E S  &  D R I V E R S

Ad-Aware 10 Beta

Lavasoft (www.lavasoft.com) recently 
made the beta version of its upcoming Ad-
Aware 10 available to the public. Ad-Aware 
is a security suite that combines antivirus 
protection with Lavasoft’s well-known 
adware- and spyware-busting technology. 
The new Ad-Aware is billed as being faster 
(and having a smaller footprint on your 
PC) than previous versions. It also sports a 
new user interface. This is not a typical up-
date: It’s a beta version, which means that 
Ad-Aware 10 Beta may still have quirks. If 
you are fairly tech savvy and want to take 
the beta for a spin, you can download it 
free at tinyurl.com/6ongjzw.

When it comes to protecting your PC, installing the latest software updates is one of the 
most important steps you can take. Software updates fix bugs, plug security holes, and 

sometimes even add new features. Drivers can also solve problems and improve performance, 
but many users prefer to install new drivers only when a device isn’t working properly.  

Here are the updates and drivers you should know about this month.

Firefox 11

Firefox recently released version 11, 
which has several new features, including 
the ability to import bookmarks, cookies, 
and history from Google Chrome. (See 
the full list of new features and changes at 
tinyurl.com/7rzj8t6). If you don’t have the 
latest update, Firefox will likely alert you by 
putting a message on its default page or by 
displaying a message. You can always check 
to see which version of Firefox you have 
by opening Firefox and clicking Help and 
About Firefox. Firefox may need to restart 
itself when you finish installing the update. 
You won’t need to close your other pro-
grams, as the browser will restart without 
restarting your computer. 

Tech-savvy users can enjoy a preview of Lavasoft’s new Ad-Aware 10 Beta, which hunts down 
adware, spyware, and viruses.

Firefox attempts to let you know when a newer version of the browser is available. Upgrade to enjoy 
new features and better security.
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Update Tip
These days, many programs have built-in tools that 
can check for updates. Some programs can even 
download and install updates automatically. An 
easy way to determine whether your software has 
these tools (and to find out whether your software is 
up-to-date) is to click the About button. Not all ap-
plications have such a button, of course, but generally 
speaking, you can expect to find an About button 
near the top of the main menu in a program. If your 
program has updating capabilities, it will likely have 
some info about them here. If not, it will probably 
still give you the program’s version number, which 
you can then compare to the latest version listed on 
the publisher’s website.Safari 5.1.4

The fixes in this update to Apple’s Web browser run the update 
gamut: Compatibility, performance, and security issues are all 
rolled into one big patch (36.72MB for Windows). (The update is 
also available for Mac OS X Lion and the older Snow Leopard.) Im-
portant changes for the Windows version of Safari include a tweak 
that lets websites you save as PDFs keep their links. Unwanted 
screen dimming while watching HTML5 video has been solved, as 
has an issue that could cause data to remain after you clicked the 
Remove All Website Data button, which is in the Privacy menu. 
To reach it, click Settings (the gear icon in the upper right) and 
then click Preferences. Click the Privacy tab. The update also fixes 
an issue that prevented Safari from printing certain PDFs and U.S. 
Postal Service shipping labels. To download the update, visit 
support.apple.com/kb/DL1070. If you aren’t sure which version of 
Safari you have, open the browser and click Help and About Safari. 
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HandBrake 0.9.6

Your computer is packed with digital 
movies that you’ve shot of family and 
friends over the past several years. Now, 
you’d like to put some of those mov-
ies on your smartphone or tablet. That’s 
where HandBrake (handbrake.fr) comes 
in. The free video transcoder converts 
and optimizes your video for your mobile 
device (or another platform you choose). 
HandBrake’s latest update provides bug 
fixes and several improved features, includ-
ing a faster Normal preset that maintains 
the same file size and quality. HandBrake 
includes presets for Android, iPad, and 
iPhone, among other devices.

Alignment Page for VersaCheck 3050iX Stealth

Improve your check prints with this alignment page 
from VersaCheck. The page is designed for VersaCheck 
HP 3050iX Stealth printers, which have special UV 
printing capabilities that add an extra layer of security 
to your checks. To download the alignment page, visit 
www.versacheck.com and then click the Support tab, 
which is near the top of the page. Click Downloads. Fi-
nally, right-click Download Here (next to Stealth 3050iX 
Cartridge Alignment Page) and click Save As. Save the 
PDF to your computer, print it, and then scan it with 
your Stealth printer during the alignment process.

Want to put your home video on your iPad? HandBrake can convert it to the formats you 
need—and it’s free. 

Update Safari to protect your PC and to get some new features, such 
as links for sites you save as PDFs. 

Smart Computing   /   May 2012  73



Tech Support

R E M O V E  S T U B B O R N B U G S

PestControl

SWIZZOR
DESCRIPTION: Unlike traditional malware that often 
ends up crashing the computer or displaying telltale 
signs of infection, many modern threats run stealth-
ily and keep computer resource usage to a minimum, 
which will prolong the period of exploitation. Many 
of these threats, such as the family of Swizzor Trojans, 
enter your computer when you download and execute 
files, and some even come with fake “antivirus” mod-
ules that infest your computer with malware. Swizzor 

Trojans, once installed, can use your Internet connec-
tion to download more malware onto your system. You 
may notice a slight increase in CPU usage, a reduction 
in Internet bandwidth, and see new shortcuts appear on 
your Desktop.

First, you must identify if Swizzor is affecting your 
computer. Because the Trojan is designed to run in the 
background, you’ll need to scan your PC to find any 
infections. Bitdefender recommends that you run its 
60-second QuickScan utility (free; quickscan.bitdefend-
er.com), which installs a temporary add-on for your 

If a virus slips past your computer’s defenses, it’s time to roll up your sleeves and 
go after the bug yourself. Each month, we tell you how to remove some of the 

most disruptive malware on the Internet. 

With Bitdefender’s QuickScan tool, you can determine 
whether there are any hidden threats on your PC.
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Trojan, such the Swizzer Trojan, the malicious files will be 
either deleted or quarantined, based upon the preferences 
you set. To ensure that all of the viruses and spyware have 
been removed from your PC, Bitdefender recommends 
that you run a full system scan, which will help to ensure 
that the malware isn’t located on additional system parti-
tions and other storage devices. ❙

Web browser. Once installed, the Bitdefender Quick-
Scan tool will immediately scan your system. When it 
finishes scanning, the utility will present you with a list 
of threats that have been identified on your PC, if any 
are found.

How To Remove Swizzor

To get rid of the Swizzer Trojan, you’ll need to install 
security software, such as Bitdefender’s Antivirus Plus 
2012 ($49.95 for one year and up to three PCs), Internet 
Security 2012 ($69.95 for one year and up to three PCs), 
or Total Security 2012 ($79.95 for one year and up to three 
PCs). All three Bitdefender products are built using the 
same anti-malware engine that uses a database of signa-
tures, so they can successfully remove the Swizzer Trojan 
and other malware. After you install the antivirus soft-
ware, the product will automatically update its signature 
database and initialize a scan of the critical areas of your 
PC’s operating system.

The Bitdefender utility will provide you with a full re-
port of the threats found. If the infection is caused by a 

Bitdefender Total 
Security 2012 
provides you 
with antivirus, 
antispyware, 
antispam, and a 
two-way firewall 
for complete 
protection.

Swizzor Trojans, once 
installed, can use your 
Internet connection to 
download more malware 
onto your system.
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and tablets and is a major player in 
the mobile device operating space. 
Its competitors, who have smaller 
market shares, are Apple’s iOS and 

Microsoft’s relatively young Win-
dows Phone 8, and others. Like these 
mobile operating systems, Android 
supports apps, which are tiny pro-
grams that provide additional func-
tionality. See Google Play for more 
information about Android-based 
apps. Android is an open-source, 
Linux-based operating system. 

flash drive  Also known as a 
thumb drive, the flash drive is a 
physically small storage drive that 
plugs into your computer’s USB port. 
Because a flash drive stores your 
data on flash memory (which, unlike 
a hard drive, has no moving parts), 
it is considered to be fairly sturdy. In 
fact, many users put flash drives on 
their key chains or use them in en-
vironments that would be too harsh 
for typical hard drives. 

linear key  This term is often used 
to describe a type of keyboard key. 
A linear key offers consistent resis-
tance to your finger as you press it. 
Many, if not most, keyboards have 
linear keys. An alternative is the 
tactile key, which provides peak 
resistance part of the way through 
the key press. The resistance signals 
to the typist that the key has been 
pressed far enough for the character 
to register; fast typists take advan-
tage of this by not pressing the key 
any farther and moving on to the 
next key. Tactile keys are also help-
ful for typists who “pound” their 
keyboards.

Android  Android (www.android
.com) is Google’s operating system 
for mobile devices. Android can 
be found on many smartphones 

Silicon Valley has long been notorious for churning out jargon along with its electronics, 

and it isn’t showing any signs of slowing. With the rise of each new trend, more tech terms 

find their way into our day-to-day vocabulary. Right now, social media is the chief jargon 

offender. Tomorrow—who knows? One thing is for certain: Smart Computing’s dictionary 

has plain-English definitions that will keep you up to speed.

iOS  Apple’s iOS (www.apple.com) is an operating system for its mobile 
devices, including the well-known iPad, iPhone, and iPod touch. Like Apple’s 
Mac OS X (the operating system that runs its desktops and laptops), iOS runs 
the mobile devices, controlling the hardware and providing a platform for 
third-party software (known as apps). Competitors include Google’s Android 
operating system, Microsoft’s Windows Phone 8, and others.

Image courtesy of Apple
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Windows Phone 8  Microsoft’s 
new mobile device operating system, 
Windows Phone 8 is a competitor to 
Google Android and Apple iOS. As a 
relative newcomer, Windows Phone 
8 doesn’t have the market share that 

Android and iOS enjoy, but Mi-
crosoft’s mobile OS is quickly 
building a name for itself. 

Venerable phone-maker Nokia has 
released several smartphones with 
the Windows Phone 8 operating 
system onboard. Windows Phone 8’s 
interface includes dynamic tiles that 
display information about recent 
emails, weather updates, and other 
topics. A similar interface appears in 
the upcoming Windows 8 operating 
system for PCs.

Twitter  Twitter (www.twitter.com) is a service that lets you send a short 
message (no more than 140 characters) to people who have requested to 
receive messages (known as “tweets”) from you. (These people are known as 
“followers.”) People can view the messages via a Web browser and apps on 
their mobile devices. More than a way to update friends on what you had for 
lunch, Twitter has proven to be an important tool for businesses. It provides 
an easy and immediate way to engage your audience and offers interaction 
that can lead to buzz. Users can respond to your tweets and “retweet” your 
tweets to their own followers.

Can’t find the term you’re looking for in this month’s list? Find 

thousands more definitions in Smart Computing’s dictionary 

at www.smartcomputing.com. To see a term appear in these 

pages, email editor@smartcomputing.com. 

Dictionary & Encyclopedia

To look up a computing definition, 
type a term and click Search.

Browse Dictionary &
Encyclopedia

Tweet Search

Google Play  Until recently, 
people who have smartphones or 
tablets running Google’s An-
droid operating system typically 
bought apps from digital content 
services, such as the Amazon 
Appstore For Android or Google’s 
own Android App Store. Google 
renamed the Android App Store 
to Google Play (play.google.com)
in early March. 
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Quick
Study

OpenOffice.org 3
Find, Install & Use Templates

Presentation, and others. The main page also dis-
plays the most popular and highest rated templates, 
as well as a tag cloud (a mix of keywords).

Install User-Created Templates

Now that you’ve found a template that you’d 
like to use, check the Compatibility information 
to make sure it is compatible with your version of 
OpenOffice.org. Click the Use It button. In Firefox, 
an Opening window will appear. Select the Open-
Office component that should open it (the best 
component is typically selected by default), and 
then click the OK button. The template will open. 

If you save the template now, OpenOffice will at-
tempt to save it as a document. If you want to install 
the template so that you can easily access it again 
later (important for a document that you plan to 
generate regularly), click File, Save As, and then se-
lect ODF [Component name, such as Spreadsheet] 
Template .OTS from the Save As Type drop-down 
menu. Name the template in the File Name field. 
You can save the template to your My Documents 
folder or another folder. The My Documents fold-
er appears in OpenOffice.org’s Templates menu, 
so it’s a good choice if you’re not familiar with the 
Windows folder system.

If you’d like to save it to the My Templates folder 
that appears in OpenOffice.org’s Templates menu, 
type %appdata%\OpenOffice.org\3\user\template
into the Save As menu’s File Name field and press the 
ENTER key. 

Use Your New Template

Now that your template is installed, you’ll 
open it the same way you would open a template 
that came with OpenOffice.org: Start the pro-
gram, click Templates, and then open the folder 
to which you saved the template.

Join The Club

Wan to share your own templates? Visit 
templates.services.openoffice.org and click the 
Upload Your Template button. ❙

C hances are, many of the documents you produce 
in the course of business are ones that other pro-

fessionals use, as well. Invoices, estimates, RFIs (re-
quests for information), sales proposals, and time 
sheets are common tools for many of us. Given such 
widespread use, it’s not surprising that office suites 
typically offer templates to help you create these 
types of documents. OpenOffice.org installs with a 
woefully small pool of templates, but it provides ac-
cess to plenty of user-created templates online. 

Use Built-In Templates

OpenOffice.org has few built-in templates, but 
they are well-designed. It might be worth your 
time to browse them before you move on to the 
much larger online template pool. Start Open-
Office and then click the Templates button that 
appears in the main menu. When the Templates 
And Documents window appears, double-click 
the folders in the Title column to display lists of 
templates. Select any template to view basic in-
formation about it in the right-hand column. To 
see any template, simply select it and click Open. 

Find Templates Online

Accessing OpenOffice.org’s online template 
pool is a snap. Start OpenOffice.org and then 
click the bottom-left icon: Get More Templates 
For OpenOffice.org. You can also visit the site di-
rectly by opening your browser and pointing it to 
templates.services.openoffice.org.

Once at the site, you can enter keywords in the 
Search field or browse the categories listed on the 
main page. OpenOffice breaks templates down 
broadly (you can choose to browse Business, Educa-
tion, or Private templates, for example) as well as nar-
row categories, including Business Correspondence, 

 The OpenOffice.org website has tons of templates that can help 
you create polished business documents. You can open one 
directly from the site and get to work immediately, or you can save 
the template to your computer so you can access it regularly.
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