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It’s very cheering to note that while 
huge swathes of the internet are being 
brutally carved into money-making 

empires, the spirit of free software for the 
masses is alive and well. We should all be 
eternally indebted to those who bring us 
the incredible free tools that we take for 
granted such as Firefox, IrfanView and 
HijackThis. It’s all too easy to skip past 
the Donate button on their websites, but 
these guys are worthy of any reward we can offer. Fortunately, 
even the big web companies are still giving us plenty of freebies 
from Google Earth to ZoneAlarm. Enjoy our pick of the latest free 
software (page 22) and let’s hope there’s plenty more on its way.

Talking of free, I’d encourage you to visit our friendly discussion 
forum where you’ll find free technical help and buying advice 
from fellow readers. Bookmark www.webuser.co.uk today.
See you next issue!

Andrew Craig, Editor
andrew_craig@ipcmedia.com
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Ask revamps search site

The BBC is asking broadband users to take part 
in an online experiment to help UK scientists 
predict climate change and patterns.

To launch its Climate Chaos Season series, 
the BBC has teamed up with Oxford University 
and the Open University to create a climate 
prediction website.

Visitors to the site can download software 
that connects to a server at Oxford University and 
runs a program when the machine is idle. 

 “Using a technique known as distributed 
computing, we’re hoping to harness the power of 
thousands of PCs around the world. If 10,000 
people sign up, we’ll be faster than the world’s 
biggest computer. And we’re hoping to be even 
better than that,” the BBC said.

The online experiment will take between three 
and nine months to complete, with the first set of 
results due to be screened on BBC4 in May.
www.bbc.co.uk/sn/hottopics/climatechange

Search engine Ask has 
dropped Jeeves the 
butler and completely 

revamped its site in a bid 
to become “an everyday 
search engine”.

Ask’s website now 
has a new cleaner 
look and extra 
tools, including 
a dictionary 
function, weather 
reports, maps, 
currency conversion, 
a blog search and 
the option to 
personalise the page.

Jeeves has been the face of the search 
engine since it launched in the US 10 years 
ago, and in the UK for the past six years. 
However, Ask said it felt people still 
viewed the search engine as a question-
and-answer service, and did not realise all 
the other functions the site performs.

Tony Macklin, vice president of 
European product management at 

Ask, told Web User the new Ask 
site will also feature a service 

that lets you save websites 
you have visited in a 
personal account, making 
it easier to revisit sites you 

have seen.
www.ask.com

SEARCH ENGINES

London TV hits 
computer screens

WEBSITE

London tourist organisation 
Visit London has launched 
a 24-hour-a-day TV service 

available via broadband.
London TV’s website features 

nine different channels – 
Attractions, Eating Out, Leisure, 
Shopping, What’s On, Clubs, 
Entertainment, Pubs and Bars, 
and Theatre – to tell people what is 
happening in the capital.

The service has previously been 
available on airlines and in hotel 

BROADBAND

Prepare to be 
confused
If you’re thinking of changing your 

broadband package this year, you 
may need to stock up on headache 

pills if you want to decipher the options 
available to you, experts warn.

Although many ISPs already offer a 
wide range of broadband services, that 
choice is set to get even bigger with the 
emergence of new technology such as 
VoIP and video-on-demand.

According to Michael Philpott, 
broadband analyst at technology 
company Ovum, the growing range of 
broadband options offered by ISPs will 
leave surfers baffled as the firms try to 
outdo each other. “The range of offers 
will be hard [for people] to work out,” 
he said.

Already ISPs are offering a raft of 
packages. BT currently offers four 
options, Tiscali six, NTL and Telewest 
seven, Biscit 11 and Homechoice three 
broadband packages, with two talk 
packages and three TV options, 
including the ability to buy extra 
channels such as Chelsea TV.

Jonathan Lambeth, director of 
communications at AOL UK, said: “The 
risk of a complex market is consumers 
will hold off moving to broadband for 
fear of picking the wrong option and 
end up staying on narrowband or even 
offline. This isn’t great for the consumer 
or for building critical mass of the 
broadband medium.”
www.webuser.co.uk/broadband

Help scientists predict clima 

Taking part in the experiment 
is simple – you probably 
won’t even notice it’s going 
on – but you can follow its 
progress on the screensaver

Axed: it’s P45 
time for Jeeves
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be  tighter in future. Spot him in this issue, email news@web-user.co.uk and you could win a prize. (Issue 127’s winner: Ian Hitch, Ely.)

≥ ISP winners named
The winners of the Internet 
Service Providers’ Association 
2006 awards have been 
named. Best Dial-up is 
Biscit, Best Light Consumer 
Broadband is UKOnline, Best 
Heavy Consumer Broadband is 
Madasafish, Best Portal went 
to Tiscali and Best Consumer 
ISP is Wanadoo. The Internet 
Watch Foundation award for 
developments in online 
safety went to the Virtual 
Global Taskforce.
www.ispa.org.uk

≥ New Wanadoo offers
Wanadoo has introduced three 
new broadband packages for 
new customers. Wanadoo Plus 
offers up to 8Mbps broadband, 
wireless internet and VoIP with 
a usage allowance of 2GB per 
month for £17.99 a month. An 
uncapped version of this costs 
£27.99, while the Wanadoo 
starter package, which 
provides users with 1Mbps, 
is now £14.99 a month.
www.wanadoo.co.uk

≥ Beat the scammers
The OFT has 
published a 
guide to help 
web users beat 
online scams. 
According 
to the OFT 
research, 
20 million 
people over 
the age of 15 have been 
targeted by a scam.Nearly one 
in 10 of those targeted had 
actually parted with money.
www.oft.gov.uk/Consumer/
Scams/default.htm

≥ Broadband for beginners
Freedom2Surf has launched 
an entry-level broadband 
product priced at £12.99 a 
month. Called Connect Start, 
the package will offer 
connection speeds of up to 
8Mbps, with a download limit 
of 0.5GB. Freedom2Surf said 
the low download limit is 
enough for people to fulfil their 
basic online requirements such 
as email, booking flights and 
holidays and internet banking. 
www.freedom2surf.net

More than 46,000 
new viruses and 
online threats 

were logged in 2005, 
an increase of more than 
240 per cent compared to 2004 
when 13,000 were seen.

According to security company 
PandaLabs, despite the huge 
increase in malware, there were 
no major epidemics. However, it 
also said there was an increase in 
malware written specifically to 
steal financial information.
www.pandasoftware.com/
pandalabsreport

SECURITY WATCH 
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Quentin Reade
News Editor≥ YOUR NEWS TEAM Veronique De Freitas

Staff Writer NEWS

Quote 
of the fortnight

“After studying internet 
legislation in the west, I’ve 
found we basically have 

identical legislative objectives 
and principles”

Liu Zhengrong, deputy chief of the 
internet affairs bureau of the 

Chinese Government

 te change

Web users are snubbing manufactured 
pop acts as they turn to British 
guitar bands, according to new 

search figures.
Artists such as Kaiser Chiefs, Franz 

Ferdinand and Coldplay now constitute 
almost 60 per cent of Yahoo searches, with 
one in 10 music searches in 2005 looking 
for information about Coldplay.

Figures from Yahoo Music show that the 
Gorillaz Feel Good Inc. music video has 
been played by UK users more than 1.5 
million times, making it the most played 
video of 2005. 

Yahoo music editor Gareth Bellamy said 
guitar bands such as Arctic Monkeys have 
benefited from being online, at the expense 
of pop acts.
http://yahoo.co.uk/britsfm

rooms, but Visit London hopes the 
broadband service will reach more tourists 
and help promote the 2012 Olympic and 
Paralympic Games.

Visit London’s chief executive James 
Bidwell said: “Whether you are in Mumbai 
or Milwaukee, you will be able to watch 
‘on-demand’ video clips of all the capital 
has to offer, to help you make the most of a 
visit to London.”

The collection of 2-3 minute clips can 
be watched on PC or Mac.
www.visitlondon.com

Brit pop back

Most searched for artists in 2005
1 Coldplay  11 per cent
2 Gorillaz  10.4 per cent
3 Kaiser Chiefs 10.2 per cent
4= Franz Ferdinand 8 per cent
4= The Killers   8 per cent
6 Green Day  6.4 per cent
7 50 Cent  5.8 per cent
8 Robbie Williams  5.6 per cent
9 Eminem  5 per cent
10 Westlife  4.5 per cent
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All the latest on the web this fortnight

The BBC is expanding its podcasting trial to include hourly 
news bulletins, Woman’s Hour podcasts and audio highlights 
from BBC Two’s Newsnight. 

In all, 29 more radio programmes and highlights packages 
will join the trial, which lets listeners download shows and 
subscribe to regular podcasts. 

To date the trial has been a massive success, with Radio 1 DJ 
Chris Moyles’ weekly podcast downloaded nearly half a million 
times in December. 

From this month, Woman’s Hour will offer a daily download 
featuring the top item from the morning’s programme, arts 
programme Front Row will podcast a key interview each week, 
while news round-up Broadcasting House and discussion 
programme Start the Week will be available to download in their 
entirety once a week. 

Other podcasts include the Chart Chat with JK & Joel, 
Radio 1’s Entertainment News, and the Best of Unsigned, plus 
highlights of football debate on Radio Five Live. There are also 
plans to add three more programmes to the trial, bringing the 
total to 50. 

All of the programmes will be available as downloads and 
podcasts at www.bbc.co.uk/radio/downloadtrial until June. 

Web on the move

Spam of the fortnight From: Quincy Morrison  To: Clement Torres  Subject: Finally collect your        j
http://br.geocities.com/prejudicial77789/     Additional info or to un-regi        8   2 March 2006
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SEARCH ENGINES

≥ Morph to make 
mobile comeback 
Clay TV star Morph is making 
a comeback via mobile 
phone. Animation studio 
Aardman has teamed up 
with mobile phone operators, 
including Orange, Vodafone, 
T-Mobile and O2, to offer 
the Take Hart character’s 
adventures to mobile users. 
Content will include 35 
re-edited episodes, as well as 
wallpapers and screensavers. 
www.aardman.com

≥ Companies fight spam
Fifteen leading mobile phone 
operators, including Orange, 
O2 and Vodafone, have 
signed a code of practice that 
aims to tackle the growing 
number of spam sent via text 
and picture messages. The 
operators plan to include 
conditions in all new mobile 
contracts with suppliers, 
allowing them to suspend or 
end spammers’ contracts. 
www.gsm.org

≥ Virgin Mobile offers live TV
Virgin Mobile users will soon 
be able to watch exclusive live 
TV and listen to radio using a 
just-launched handset. Virgin 
plans to launch the service 

later this year, offering 
digital TV content and 

more than 350 DAB 
digital radio stations.
www.bt.com
www.virgin
mobile.com

Yahoo offers free calls

Yahoo is to integrate free PC-to-PC calls into Yahoo Mail, so that 
when a Yahoo user receives an email from another person using 
Yahoo, they will be able to respond by instant message, PC-to-

PC call or by email. 
The change also means Yahoo Mail users will be able to check 

their Yahoo Messenger voicemail directly from Yahoo Mail. A Yahoo 
spokesman told Web User the free call service will be 
introduced in the coming weeks. 

Last year, Google launched a similar service, called 
Google Talk. 

Yahooo is also testing a second new service, called 
Yahoo 360°, which lets you blog, share favourites, music 
and photos with friends and family. Yahoo 360° 
has a focus on privacy, and lets you choose 
what content you want people to see.
http://360.yahoo.co.uk
http://yahoo.co.uk/mail 
http://yahoo.co.uk/messenger 

Google reveals new 
Desktop search

Google has launched a test 
version of Desktop 3 that 
includes new customisable 

features and ways people can share 
information with friends.

The beta builds on the original 
Desktop tool that lets you search 
your email, files, music, photos, 
chat and webpages you’ve visited.

As well as extra programmes from 
BBC Radio, you’ll be able to download 

Paxman to your music player

London 1690
http://tinyurl.com/8yfye
Use this Google Earth overlay to see how 
the city has changed over the centuries.

WHAT ON EARTH?

© 1986 
Hemdale Film 

Corporation.  
All Rights 
Reserved.
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NEWS

≥ Opera to include 
BitTorrent

Opera Software has teamed 
up with BitTorrent to 
include the BitTorrent 
protocol in the upcoming 
version of its web browser. 
Opera said the technology 
will make it faster and more 
efficient to download large 
files as BitTorrent breaks 
files into small pieces. 
People download 
fragments of a file from 
each other and upload 
those they already have 
to people who want them. 
www.opera.com 

≥ Broadband usage 
soars in Wales
Welsh broadband uptake 
grew 14 per cent in 2005 
and more growth is 
predicted in 2006.
According to research by 
the Welsh Assembly 
Government’s Broadband 
Wales Programme, 39 per 
cent of Welsh residents 
now have broadband. 
The research also shows 
that computer ownership 
in Wales has increased to 
71 per cent.
www.wales.gov.uk

≥ PayPal tops 100m 
account mark
Online payment service 
PayPal has announced 
that it now has more than 
100 million accounts 
across 55 markets 
worldwide. PayPal is owned 
by eBay and much of 
PayPal’s growth has come 
through the auction site, 
the company said. 
In 2005, PayPal processed 
more than $27bn (£15bn) 
of payments.
www.paypal.co.uk

IN BRIEF

COMPETITION

Winner of four Oscars, Platoon 
is a powerful account of a 
young soldier’s experiences in 
Vietnam. The Ultimate Edition
has now been released on DVD 
and comes complete with a 
collector’s booklet, exclusive 
postcards and a commentary 
from director Oliver Stone.

To stand a chance of winning, 
just answer the question posed 
at  www.webuser.co.uk/
competitions.  
≥ Platoon is available to buy as a 
stunning two-disc Ultimate 
Edition DVD from Monday 
6 March (RRP £19.99)

SECURITY

Online auction site eBay and 
software giant Microsoft 
are planning to launch their 

own shopping sites. 
In the US, eBay is set to 

launch a non-auction based 
shopping site called eBay 
Express that will let people 
sell and buy products at a 
fixed price. 

Microsoft is testing Windows 
Live Expo, a shopping site that 
will let web users post items for 
sale or rent and also list 
upcoming events. 

According to Microsoft, the 
service will let people search for 
items within a certain distance 
of their homes and also let 
buyers and sellers interact via 
instant message.

Both services will be available 
in the US by the end of the year, 
but the companies said they are 
intending to launch the services 
worldwide in 
the future.
http://express
.ebay.com
www.live.com

eBay and Microsoft eye-up 
new shopping sites

SHOPPING

Number 
of the fortnight

$12bn 
The estimated amount 

spent on internet 
gambling in 2005

The new version is still free and 
lets you create a ‘sidebar’ – an 
application that sits on your 
Desktop and shows information 
such as photos, weather, news, 
maps and stock quotes. 

Desktop 3 also lets you search for 
documents across networked PCs.

However, because the 
application stores copies of files for 
up to a month on Google’s servers, 
privacy campaigners are worried 
governments could demand the 
data from Google.
http://desktop.google.com 

Increased Mac attacks predicted

Apple Macs have often been seen as exempt from malicious 
attacks, but security experts are predicting an increase in 
number following the emergence of worms targeting Mac OS X.

Last month, users of the Mac OS X system were targeted by three 
worms; Leap.A, Inqtana.A and Inqtana.B.

Leap.A spreads via the iChat instant-messaging program as a 
file called latestpics.tgz and attempts to spread to contacts on an 
infected user’s buddy list. The Inqtana variants, which appeared 
within days of the discovery of Leap.A, spread between Apple 
computers via a Bluetooth vulnerability. 

According to anti-virus company Sophos, more attacks against 
Macintosh systems could follow and may prove more successful at 
infecting a wider number of people than the Leap and Inqtana 
worms have managed.

Graham Cluley, senior technology consultant for Sophos, told 
Web User: “Mac users need to wake up and smell the coffee if 
they’re going to have any chance of avoiding problems in the future.  
Anti-virus software, firewalls and the latest security patches are a 
must – whether you own Windows or Macintosh computers.” 
www.sophos.com

Don’t miss our daily news updates at www.webuser.co.uk/news

The first virus to attack Mac 
OS X, spreads via the iChat 
instant messenger
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All the latest on the web this fortnight

You may have read the 
recent news story about 

Stockton council misspelling 
the word ‘grammar’ on a 
road sign (http://tinyurl.com/
aft54), a mistake that was 
made all the more 
embarrassing because it was 
spotted by school kids. Feel 
free to chuckle away – after 
all, few of us can resist a 
smug giggle at the expense 
of our local council.

But we can forgive councils 
the odd spelling mishap if 
their websites continue to 
dazzle us. As we reveal on 
page 30, council sites are 
constantly finding innovative 
ways of making their services 
available online.  

The year is only two 
months old, but I’ve already 
used my council’s site three 
times. Firstly, having just 

moved address, I had to get 
myself on the electoral 
register – easily done online. 
Next up was paying my 
council tax bill, the pain of 
which was soothed by how 
easily I could do it on the web. 

And then, when my fridge 
died on me, my council’s site 
told me where I could safely 
ditch it. If only some of my 
neighbours would do 
likewise, rather than leaving 
old TV sets in the gutter (in 
fact, I’ll probably use the 
site’s online forms to report 
my neighbours when their 
rubbish pile starts blotting 
out my view of the sun). 

Sure, we can’t pretend that 
visiting your council’s site is 
as exciting a use of the web 
as snapping up bargains on 
eBay. But credit where 
credit’s due – the pioneering 
spirit with which they’ve 
embraced the web is 
admirable. Now, if only they 
could learn how to spell. 

Count on your 
council An American man has won a place to study 

for a degree in Welsh at Cardiff University 
after learning the language almost entirely 

from the BBC Wales Learn Welsh website. 
Chris Cope, 30, of Bloomington, Minnesota, 

stumbled across the site in October 2000 and 
was so taken with the resources on offer that 
he set about learning Welsh from scratch. 

Mr Cope practised his written Welsh by 
starting a Welsh language blog which quickly 
attracted interest and detailed his struggle to 
win a university place. 

Although he was able to listen to the BBC’s 
Welsh language radio station Radio Cymru 
online, he’d held only three or four 
conversations in Welsh in his life before flying 
over for his university interview. 

“I'm a bit nuts about the BBC, I must admit,” 
Mr Cope said. “How couldn’t I be? They’ve 
taught me Welsh.” 

The Learn Welsh site features various mini-
sites, including a site for complete beginners 
and comprehensive Catchphrase courses with 
Welsh lessons right up to advanced level. 
www.bbc.co.uk/learnwelsh 
http://chriscopecymraeg.blogspot.com 

Daniel Booth
Features  Editor

Steve Fossett
www.virginatlanticglobalflyer.com
More than 15 million 
people logged on to 
Steve Fossett’s website 
as he broke the record 
for the longest flight.

Moral outrage
www.atari.com/gettingup
Australia bans graffitti computer game 
Getting Up: Contents Under Pressure.

Gambling, not drinking
www.intercasino.com
InterCasino study shows UK gamblers 
prefer online gaming to going to the pub.

Phishing fraudsters
www.sophos.com
Police in Brazil arrested 55 people 
suspected of stealing $4.6m (£2.7m) 
from online bank accounts. 

Danish websites
www.zone-h.org
Protesters angry about cartoons that 
satirised the Prophet Mohammed 
hacked Danish websites. 

WHAT’S HOT

Up for grabs!!! Win a family break to Center Parcs with £500 towards travel, food and activities, 
closes 30 June 2006   www.freshliving.com/bolduplift/index.htm?id=2
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American learns 
COMMENT

 “ We can forgive the odd 
spelling mishap if council 
websites dazzle us    ”

PRODUCT NEWS
 1GB iPod Nano

Apple has unveiled a new 1GB 
iPod Nano, capable of holding 
up to 240 songs or 15,000 
photos, and has dropped the 
price of the iPod Shuffle. The 
1GB Nano offers all the same 
features as the original 2GB 
and 4GB models and costs 
£109. The iPod Shuffle is now 
priced at £49 for the 512MB 
model, while the 1GB version 
costs £69. Apple has sold 

more than 40 
million 
iPods since 
their launch 
in 2001. 
www.apple
.com/uk

 MBox
The new MBox from Evesham 
will wirelessly back up your 
music, photo and video files 
onto its 160GB hard disk, and 
then play the digital music 
through your hi-fi without the 
need to turn your computer on. 
The unit comes with an 
adapter to connect to one hi-fi, 
but buy more and you can have 
different music from your hard 
disk playing in different rooms 
at the same time. Each 
adapter, called an MBridge, 
displays song, album, artist, 
genre or composer information 
and comes with a remote 
control. The MBox, with one 
MBridge, costs £599. 

Additional MBridges cost 
£149 each.
www.evesham.com

 s.beat

Forget 
about the corkscrew 

and the thing for removing 
stones from horses’ hooves, 
you can now buy a Swiss Army 
Knife with an in-built radio and 
MP3 player. Called the s.beat, 
the device plays MP3, WMA 
and WAV files, and is available 
in 1GB, 2GB and 4GB 
capacities. The s.beat also 
features an external red remote 
control designed in the shape 
of the Victorinox logo and two 
earphone sockets. There are 
two versions, one with a knife, 
scissors and file inside the 
casing, and another without. 
Its maker claims the battery 
life is around eight hours. The 
1GB model with tools retails 
now for £99.95, with the 4GB 
model available in Spring.
www.swissbit.com

EDUCTION

NEWS

Downloads of the Fortnight has moved to page 45

WHAT’S NOT
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Win a week in Isla Canela (accommodation only), closes 10 
April 2006   www.world-traveldirect.co.uk/competition.html

EVERYONE’S CLICKING ON…
Our guide to this fortnight’s most clickable sites

Guitar Shred Show
www.guitarshredshow.com
All our lives we’ve dreamed of playing the ‘axe’ with the ability of Keith 
Richards, Jimi Hendrix and Richard Digance all rolled into one, but let’s be 
honest, it takes too much effort. Imagine our delight when we arrived here and 
began a practice session that saw us caress those frets like a man possessed.

Things That Make You Go Aahh
www.thingsthatmakeyougoaahh.com
It’s cold, it’s wet and it’s still dark before teatime, so what better way to warm 
the cockles of your heart than by scrolling through what could be the biggest 
collection of insanely cute pictures on the interweb. Baby wombats, fluffy 
hounds and even a vaguely sweet spider all live in this shrine to the adorable. 

Dream Dictionary
www.dreammoods.com/dreamdictionary 
Depending on your cynicism, this is either more hokey than the world’s biggest 
performance of the Hokey Cokey, or it’s a window into your subconscious. Here 
you can look up elements of your dreams and see what the heck may be behind 
them. You wouldn’t believe what a dream involving jelly and a elk may mean.

WEB USER’S 
CLICKING ON…
Games that have kept us busy this fortnight…

Win tickets to the NME Awards, closes 1 April 2006  www.channel4
.com/entertainment/t4/competitions/music/nmeawards.html

1Maze Game
http://i.euniverse.com/

funpages/cmscontent/ 
6489/a-maze-ing _ new _ 
cursor3.swf
Tricky, addictive and 
you’ll soon be in its 
clutches.

2Alph Attack
www.miniclip.com/

alphattack.php
Improve your typing skills 
by hitting the right keys to 
detonate bombs.

3Thump!
www.heavygames

.com/thump/showgame

.asp
Race around tracks in 
an A-Team-style van.

4Blueprint
www.teagames.com/

games/blueprint/play.php
Get the ball to hit a target 
– really not that easy…

 Welsh via net
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THIS BIZARRE SITE

THIS TIME-WASTER

THIS GAME

You Tube
www.youtube.com

This site collects and plays 
videos of almost anything, 
from old concert footage to 
classic comedy clips. It only 
launched in December last 
year, but is already one of 
the best sites on the web. 

Pictures of Walls
www.picturesofwalls.com

Pictures of Walls has 
collected hundreds of snaps 
of funny and bizarre graffiti 
from around the globe. 
Some are profound, some 
daft and others just smutty. 
You can also upload your 
own photos.

Transbuddha
www.transbuddha.com

This great site gathers links 
to music videos, games and 
odd video footage and puts 
them in one spot. With 
around five new items 
posted each day, there’s 
normally something here 
worth checking out. 

Your Bookmarks 
Send short reviews (30 words 
each max) of your favourite 
three sites to mybookmarks 
@web-user.co.uk

MYBOOKMARKS
Quentin Reade, 
News Editor, 
Web User

NEWS

Chris Cope 
(above) used Welsh language 
resources on the BBC site to secure a 
place at Cardiff University

Don’t miss our daily news updates at www.webuser.co.uk/news
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It’s not just about playing DVDs

KiSS DP-600 High Defi nition Media Player
DVD, Windows Media 9, Nero Digital, DivX, Ethernet & Wi-Fi Network, KiSS Online

A MIND-BLOWING VIEWING EXPERIENCE 

Setting the standard for high defi nition media players, the KiSS DP-
600 bring brilliant color and clarity to your home movies and photos. 
High defi nition video looks sharper and clearer than regular video 
on any High Defi nition Ready TV, plasma and widescreen screens. 
So remove all your cables, enjoy Wi-Fi and plug the player into your 
home entertainment system to transform your living room into a 
state-of-the-art home cinema. 

WATCH YOUR LIFE IN HIGH DEFINITION
High Defi nition Media Player with Ethernet & Wi-Fi Network Connectivity

k i s s - t e c h n o l o g y . c o m
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It’s a few weeks since I moved house, 
yet I’m still finding the nooks and 
crannies where my wireless router is 

struggling to give a signal. So I’ve 
converted one of my spare wireless ADSL 
routers into a simple wireless access 
point, and placed it in one of the black 
spots. Ideally, you’d use a wireless 
repeater, or wireless access point for this, 
but you can use a wireless ADSL router if 
you bypass the router functionality. You 
can do this by connecting the router to 
your existing network using a LAN port 
rather than a WAN port. Though before 
you do this, two things need to happen – 
first you must disable the DHCP server in 
the spare router, and then ensure the IP 
address of the router will not clash with 
any other device. My primary router has 
the IP address 192.168.0.1, so I’ve given 
my ‘access point’ an IP address of 
192.168.0.253. Giving it an IP address 
in the same range as the rest of the 
network makes it easier to set up the 
wireless security. 

The result is that all the rooms in the 
house now have wireless access (with 
security turned on, of course), and I can 
take a laptop down to the greenhouse and 
watch satellite TV streamed from my 
network using Beyond TV from 
SnapStream.com. Beyond TV software 
lets you record and pause TV on your PC 
and also includes a built-in streaming 
service letting you broadcast your 
recordings around the house. So even 
though it is a bit early in the year to lounge 
around in the sun, I can now potter 
around in the greenhouse while catching 
up on shows I missed during the week.

A solution to Wi-Fi 
black spots

NTL has begun trials of a broadband 
service that could bring a whopping 
100Mbps connection into your home.

The trials are taking place in selected  
homes in Kent this month. According to 
NTL, the broadband-on-demand system 
will mean it can broadcast several channels 
of high-definition TV over the internet. 

The cable company has teamed up with 
BitTorrent, the company behind the popular 
file-sharing software, to test services that 
will let customers legally download movies 
and music videos in a fraction of the time 
possible with current broadband speeds.

NTL’s director of network strategy Kevin 
Baughan told Web User: “We are exploring 
the technical side but we hope it will take 

[customers] 10 minutes to download a film.” 
According to Baughan, once the trials are 

complete, NTL will then decide when and 
how it will roll out the higher speeds.
www.ntl.com

AOL has launched an online film rental 
service, with a range of films 
including Dirty Harry and Batman 

Begins available for download. 
AOL Film Downloads is open to all web 

users, with prices starting at £2.99 for a 
full-length feature film, which can be 
played for up to a week after download. 

Titles available at launch include Harry 
Potter and the Philosopher’s Stone, 
Free Willy, The Matrix and Poltergeist. 
The range also includes more specialist 
and niche titles, with new titles to be 
added to the service regularly.

AOL said download times vary 
depending on your connection speed 
but estimates that a feature film will 
take approximately two to four hours 
on a 1Mbps connection.

You will need Windows Media Player 

10 or Windows XP Service Pack 2 to 
watch the films, which can be kept for up 
to seven days after download. The service 
will be provided by Lovefilm. 

Last month, Sky launched its Sky by 
Broadband service, which lets Sky 
customers download sport and movies. 
www.filmdownloads.aol.co.uk 

AOL offers online film rentals

NTL trials 100Mbps broadband

MYBROADBAND FILM

BROADBAND

All the latest on the web this fortnight

By Andrew Ferguson
mybroadband@web-user.co.uk
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We solve your consumer 
problems and shop around 

for the best deals online

Each issue we scour the net to find the best deals on a popular product 
such as this photo printer. If you’ve got a challenge, let us know

Komplett
www.komplett.co.uk
Basic price: £113
Delivery charge: £6.50
Claimed delivery time:
2-3 working days
How to pay: Visa/Delta/Mastercard/
Maestro/Solo
TOTAL PRICE: £119.50

Pixmania
www.pixmania.com
Basic price: £111.20
Delivery charge: £8.70
Claimed delivery time:
3-6 working days
Returns: 2 days
How to pay: Visa/Delta/
Mastercard/Maestro/
Solo/bank transfer
TOTAL PRICE:
£119.90

Lexmark’s new photo printer is 
the perfect companion for the 
Canon digital Ixus we shopped for 
last issue. It’s light and dinky, but 
includes a built-in CD burner for 
saving and sharing images, a 
Bluetooth adapter for cable-free 
printing from your camera, a 
2.4-inch colour LCD screen for 
viewing, editing and enhancing 
your snaps, and Pictbridge 
technology for direct printing 
from your camera, memory card 
or Flash drive. Find out more at 
www.lexmark.co.uk

Web User has successfully 
secured a refund for eBay 
enthusiast Stephen Kaye, 

who wanted his money back from 
Onbidder (www.onbidder.com) 
after buying its software. Mr Kaye, an IT project manager 
from Selby, North Yorkshire, purchased the automated 
eBay bidding software for £19.99 last October.

“I saw an advert for Onbidder and was reassured by 
the fact that it offered a 14-day money-back guarantee 
if you are not completely satisfied,” Mr Kaye told us. 
“I thought I’d give it a whirl because of this guarantee.” 
He paid online using his credit card for the 12-month 
subscription, but on downloading the software 
thought it didn’t have the features he wanted. So he 
uninstalled the software and sent Onbidder an email on 
3 November 2005 requesting a refund. This was five 
days after installing it and well within the 14-day 
money-back guarantee period.

Onbidder replied the same day, asking Mr Kaye for the 
first 14 digits of his credit card number in order to issue 
the refund. Mr Kaye replied immediately with his 
details, but he received no response. He emailed 
Onbidder again on 29 November asking for his refund, 
and on 4 December. He then contacted Web User who 
took up the matter with Onbidder.

Despite finding that the Onbidder software actually 
did have the feature he initially wanted, Mr Kaye still 
wanted the refund following the breakdown in 
communication. “It’s just irritating if someone gives 
you a guarantee and they don’t honour it,” he told us. 
After Web User informed Onbidder of his complaint, 
the company investigated the problem and have since 
emailed Mr Kaye an apology and promised a refund.

A spokeswoman for the company blamed a technical 
fault for not receiving the emails. “There is not a trace of 
any of them in our ticketing system. I am quite amazed 
about this fact as it has never happened before,” she 
said. “I do know that if Customer Support had received 
the email, especially the one containing his credit card 
details, Mr Kaye would have received his money 
straight away.” She said Onbidder is investigating 
“how three emails sent to us by a customer did not get 
registered by our system and thus slipped Customer 
Support’s attention”.

Ameiva
www.ameiva.co.uk
Basic price: £137.47
Delivery charge: £5.86
Claimed delivery time:
Dispatched within 2 
days
How to pay: Visa/Delta/
Mastercard/Maestro/
Amex
TOTAL PRICE:
£143.33

Misco
www.misco.co.uk
Basic price: £136.29
Delivery charge: £5.88
Claimed delivery time: 
2 days
How to pay: Visa/Delta/
Mastercard/Maestro/
Amex/cheque
TOTAL PRICE: 
£142.17
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Shoppingchallenge

Winner

CHAMPION
CONSUMER

Communication breakdown
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£1
69

.0
0

MONEY SAVED

£49.50

Do you need our help?
Been caught out by an online scam?•Had a problem with 
internet shopping you’d like us to investigate?•Email Lisa 
at consumerchampion@webuser.co.uk

Lexmark P450

BE
ST

 W
EB

 PR
ICE

 

£1
19

.50

READER: Stephen Kaye, Selby

PROBLEM: Delay in obtaining a money-

back refund
OUR RESULT: Refund and apology

secured

By Lisa Kelly
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Newsletter
Sign up now for our free email newsletter 

– in your Inbox every fortnight. 
See www.webuser.co.uk/newsletter

1 What site do you regularly use to check the 
latest news or scores for your favourite sport 

or sporting team? Are there any sites that you 
would recommend to others as an essential 
sports site?

The 
official 
website 
for all the 
news on 
baseball’s 
Major 
League, 
MLB.com, 
is one of 

the reasons why I first bought a 
computer. Our newspapers carry no 
reference to the sport so for years I had to 
rely on a subscription to Baseball 
Weekly, plus, more recently, Channel 5’s 
coverage keeping me up to date. So 
much happens in one week of baseball, a 
daily visit to MLB.com is a must for me.

George, via Web User Forums

2 According to the dictionary, an addict is “one 
who is addicted to the habitual and excessive 

use of something”. Does anyone think they may 
be addicted to the internet?

Am I an internet addict? Ask the wife, 
or ‘internet widow’, as she calls herself. 
She’s hoping the Government will 
impose a total ‘no browsing’ ban next! 
It’s entertaining, it’s educational, it’s 
addictive.

Arandora, via Web User Forums

3 How many of you only use free security tools, 
such as anti-virus software, firewalls, anti-

spyware and spam blockers, and how many of 
you pay for software?

In my case, it’s all free software. I’ve 
used ZoneAlarm, Spybot Search & 
Destroy, Ad-aware, AVG AntiVirus, 
SpywareGuard and SpywareBlaster for 
three years now and in that time I’ve only 
had two intrusions of note, both viruses 
which were removed by AVG. I certainly 
trust these tools and really can’t see 
what more a paid-for version could 
provide for me.

FifeFlyer, via Web User Forums

These are some of the questions and 
subjects you have been debating on 
our forum in the last fortnight. Have your 
say at www.webuser.co.uk/forums.

Letters page: letters@web-user.co.uk        
Problem Solver: problemsolver@web-user.co.uk   
Reader helps reader: 
readerhelpsreader@web-user.co.uk  
News stories and  press releases:  
news@web-user.co.uk 
Advertising enquiries: 
advertising@web-user.co.uk     
Subscriptions: ipcsubs@qss-uk.com
Web User, Room 0305, IPC Media, King’s Reach 
Tower, Stamford Street, London SE1 9LS.

All contributions to Web User must be original, not copies or duplicated to other 
publications. The editor reserves the right to shorten or modify any letter or 
material submitted. IPC Media or its associated companies reserves the right 
to reuse any submission sent to the letters column of Web User magazine, in any 
format or medium.

eBay: the seller’s side
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consultant for Sophos, OSX/Leap.A can be 
classed as a virus. He said: “OSX/Leap.A is 
a worm because of the way it spreads – not 
because of the interaction that a user may 
have to go through in order to be infected. 
And worms are a subset of the group of 
malware known as viruses. So Leap.A is 
both a worm and thus, a virus. But it’s 
definitely not a Trojan horse.” 

Fantastic flowers
After reading your ‘Flower Power’ feature 
(Issue 128), I decided the wife deserved a 
treat! As I already have an account at 
Tesco.com, I decided to order a dozen red 
roses to be delivered on Valentine’s Day. I 
thought the online price of £18.97 including 
postage was great, but to my delight and 
surprise I received an email from Tesco three 

Do you make phone calls via the internet?     Your Shout! 

HOT TOPICS Vinyl confusion
There are confusing messages about 
the methods of converting vinyl to 
MP3 and CD. My own older stacking 
system does not have the ‘line-out’ 
capability and I used the Sony website 
enquiry box for clarification. I was 
subsequently informed that I should use 
the ¼in headphone jack, which is in conflict 
with your advice in the Practical Feature 
(page 57, Issue 129). May I suggest that an 
alternative method for older hi-fi systems be 
offered in a future article?

Peter Charles Fagg, Isle of Wight

Andy Shaw, technical and reviews editor, 
replies: If Sony has suggested using the 
headphone jack, then I’m sure it’ll be fine. 
However, because the headphone socket is 
usually amplified, you should probably start 
with your volume levels turned down low to 
ensure that you don’t overload your sound 
card. If a line-out or phono socket is 
available, this should always be used over 
the headphone socket. The advice supplied 
in Web User took a cautious approach as we 
have no desire to be responsible for 
damaging our readers’ hardware. If Sony is 
happy to take that responsibility and is 
confident its equipment won’t clash with 
any hardware, that’s fine, though other 
readers may wish to confirm directly with a 
manufacturer that a particular model will be 
OK before proceeding.

Mac worm 
I’m not going to be overly defensive of the 
Mac platform, but a technology magazine 
with the status of Web User really needs to 
get their facts straight. In regards to www.
webuser.co.uk/news/80596.html – what 
security experts discovered is not a virus 
but a Trojan. 

Michael, via email

Editor replies:
We’ were actually correct in calling the 
MacOSX/Leap.A worm a virus. According to 
Graham Cluley, senior technology 

I understand Colin’s 
frustration with sellers on 

eBay (Letters, Issue129) 
who take money and 
don’t give feedback 
until after you have left 
yours, but there are two 

sides to this. 
I have now successfully 

run up over 670 positives 
and, up until 500, I left feedback for all 
buyers the moment they paid. I felt, like 
Colin, that it was the way to go on eBay 
and only fair and decent. But if the 
buyer’s experience is from bid to 
conclusion then so is the seller’s. 

I started to experience the kickback a 
few months ago – should you leave 
feedback for someone who hassles you 
about paying a way that you never 
listed, then finally pays (days late) as if 
they had a grudge about it? What about 
the person who gets the goods, then 
decides to report them damaged or 
missing? I have had a few of the latter 
and have called a few bluffs by waving 
a certificate of posting. For me the 
absolute turning point was a girl who 

LETTERS STAR LETTER
This issue’s £25 winner!

Have your say: letters@web-user.co.uk

CONTACT US

£25
Winner
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SUBSCRIPTIONS – DELIVERED TO YOUR DOOR Have Web User 
delivered direct every fortnight for a year within the UK for £48.10, (full 
subscription rate). Overseas by priority mail (3-5 days Europe, other 
destinations 5-7 days ). Europe/Eire £88.50; North America £80.00 
and the rest of the world £99.50. Cheques made payable to IPC Media 
Ltd. All prices include postage and packing. Credit card hotline: 0845 
676 7778. For enquiries and overseas orders, please call +44 (0) 845 
676 7778, fax +44 (0) 1444 445599 or email ipcsubs@qss-uk.com. 
Alternatively subscribe online at www.webuser.co.uk

GETTING WEB USER If you can’t fi nd an issue in your local newsagent, 
call 020 7907 7777. 

BACK ISSUES Call our telephone hotline: 020 8532 3628 or fax 020 
8519 3695. 
Or write to Web User Back Issues, PO Box 666, London, E15 1DW. 
Prices: UK £3.50; Europe (airmail) £4.00; Rest of the world (airmail) 
£5.00. Cheques/postal orders/international money orders should be 
Sterling and made payable to IPC Magazines. 
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Laptop cooler

Q I read the feature on the new 
all-aluminium notebook coolers 

(News, Issue 128). As I have recently just 
bought a 17in widescreen notebook, I 
went on the hunt to find one of these 
coolers. Unfortunately, PC World doesn’t 
stock a version for a 17in notebook and I 
cannot seem to find anyone who does. 
Could you provide me with any details for 
shops or online retailers that do?

Matt Forbes, via email

A Web User says: Sorry to hear 
you’ve had problems finding the 

NotePal notebook cooler. We’ve been 
told by Cooler Master, which makes the 
devices, that a version for a 17in 
widescreen notebook will shortly be 
available from Scan Computers UK 
(www.scan.co.uk).

Yahtzee online

Q In a recent issue, you featured an 
online version of Yahtzee which I 

played loads. But I took a little break from 
it, so it has slipped out of my History 
folder, what was the address please? 

Lynda, via email

A Web User says: Glad you enjoyed 
playing Yahtzee, which we featured 

in Beat Web User in Issue 123. You can 
rediscover the game at www.wartoft.nu/
yahtzee.

World currencies 

Q  Do you know of any websites that let 
you find out the currencies for 

countries around the world? I am 
compiling my first pub quiz!

Mick Lauren, Thorne

A Investica (www.investica.co.uk/
currencyguide.htm) is quite a useful 

site in that it shows you the currency for 
every country alphabetically on one page. 
Another handy site is www.onlinefx.co.uk 
/fx/Stores/OnlineFX/currencyguide.asp, 
but it does not list as many countries.

Got a non-technical query about the 
wonderful web? Email it to askwebuser@
webuser.co.uk and we’ll try to help

ASK WEB USER

came back in a very nasty fashion 
denying she had ever bid for an item – her 
explanation was that she was a ‘newbie’ 
who hadn’t realised that Buy It Now was 
just that and not a bid. The Unpaid Item 
Dispute soon solved that issue and from 
that day I turned from the person who 
always left feedback on a payment to one 
that waited for feedback to be left. 

I am not afraid to say that I do pursue 
payment and will go to Unpaid Strikes 
and Negative Feedback (and good on 
eBay for removing the ability of a non-
responsive non-payer to leave a rating). 
It also surprised me when I followed my 
old method, the number of people 
leaving ‘comments’ in their feedback that 
frankly should have been emailed to 
resolve – the best example of this was a 
number of small Rubik’s Cubes that I 

days later informing me: “Great news – as a 
special offer we have now reduced the price 
of our 12 red roses from £18.97 to £15.97. 
We don’t want you to miss out on this great 
price so we will automatically charge you this 
new lower price of £15.97 for the order you 
have already made”. That’s great customer 
service and deserves a mention.

Keith Leonard, Leicestershire

Dell doldrums 
May I applaud your editorial acumen? You 
brought to light the stories of two who 
suffered deals of hell under the heels of Dell 
(Issues 127 & 128). I too was caught in the 
misleading toils of Dell’s online sales 
procedures. I thought recently to try out a 
laptop to broaden my interest. I selected one 
in Dell’s online shop but no sooner selected 
than the price quoted jumped by some 
inexplicable amount. I backtracked 
suspecting finger trouble on my part but the 
price hike was plainly global. I persevered 

sold. ‘3cm across’ beamed the listing 
and yet at least five out of two hundred 
buyers left positive feedback that 
contained the line ‘smaller than 
expected’. How can anything that 
measures exactly at 3cm be ‘smaller 
than expected’? All my buyers now 
know that if they have a problem they 
just email me. The few problems we’ve 
had have been solved quickly and 
successfully so we are both happy – 
even if that has meant I am out of pocket 
sometimes! Unfair it may seem, but I 
am sticking, as a seller on eBay, to 
waiting for the feedback to be left before 
I do it. As mentioned, the seller’s 
experience does not end on payment – 
that is where the whole thing begins. 

Andrew Gibson-Clarke, Bournemouth

through the customising questionnaire 
which made one admire the simplicity of 
the Inland Revenue self-assessment form. 
It continually promised reductions and 
rebates to come when one reached the 
final basket but set never a seal on any. It 
kept me ignorant of what the final price 
might come to. At the end I gave up in 
bewilderment. I have to regard the whole 
ploy as deliberate obfuscation.

George Watson, via email

Editor replies: We’ve received a handful of 
letters regarding Dell’s website and are 
pleased to see that, following our initial 
enquiry, Dell has updated the wording on its 
website to state more clearly in red that the 
price includes an ‘upgraded support service’ 
and directs shoppers to the ‘Support 
Services options’ for amending the price. 
However, we still think the way options are 
presented to a shopper is a little 
overwhelming and could be made clearer.

SUBSCRIBE TODAY

LETTERS

As always with eBay feedback, there are two sides 
to the story. So should sellers offer feedback on 
receipt of payment or on receipt of feedback?
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BBC Two
www.bbc.co.uk/bbctwo
Our rating  ★★★★★

The BBC is steadily moving towards 
providing more of its TV content online, 
and the revamped BBC Two site gives a 
good indication of the way it is moving, 
with episodes of shows such as The 
Apprentice and Newsnight to watch and 

dozens of clips and trailers available to view. Select a show, 
such as the very funny US animated 
comedy Family Guy, and the site will 
recommend similar shows, present you 
with links, and also let you rate the clips 
you watch. Other features include 
comprehensive listings for the week, 
an A-Z of programmes on the channel, 
political editor Nick Robinson’s Newsblog 
and a newsletter.

CasinoRoom
www.casinoroom.com
Our rating  ★★★★★
PokerRoom.com, one of the 
world’s largest poker websites, 
has launched a new gaming site 
featuring all popular card, table 
and slots games available at 
casinos. Visitors can choose 
from Roulette, Craps, Black 
Jack, Caribbean Pirate Poker, 
Baccarat and slot machines. 
The games are browser-based, 
so no downloads are necessary, 
and you can start playing 
straight away. The site is 
attractively designed and simple 
to navigate via the options at the 
top of the page. While UK 
players are welcome, prices and 
prizes are all listed in US dollars, 
which may be confusing. Oh, 
and of course you need to 
register and lay some money 
down if you want to start betting.

Money Laid Bare
www.moneylaidbare.info
Our rating  ★★★★★
Consumer borrowing and bankruptcies are at record 
levels, prompting The Financial Services Authority (FSA) 
to launch this new website to help people organise their 
finances. Money Laid Bare features simple tests, such as 
the Debt Test where you answer questions about your 
credit spending and take-home pay, to help give you a 
handle on your money. Tips on managing borrowing, 
how to budget, and building up your savings are all easily 

accessible from the menu on the left-hand side of 
the page. Under the Getting Help section, 

there are links to pages that 
help you learn how to 
calculate interest on credit 
cards and other learning 

modules. All in all, this is a great 
addition to the web and one that 
offers clear, objective, easy-to-
understand advice. Highly 
recommended.

SITE OF THE FORTNIGHT
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Review
s by Quentin Reade,Veronique De Freitas and Toby Earle

Mozart 2006
www.mozart2006.net
Our rating  ★★★★★

This year is the 250th 
anniversary of the birth of 

musical genius Wolfgang 
Amadeus Mozart and 
now you can toast 
Austria’s favourite son 
at this new website. 
The site lets you learn 

more about his life, his 
work and view a calendar of 

the events taking place in Vienna 
during 2006. If you plan to travel to 
Austria for the occasion, click on the 
Travel Planner section to search for 
rooms in Salzburg and Vienna, and 
you can keep updated about all the 
events planned for the year at the 
Events and Tickets feature. We liked 
the short résumé about the creation 
of his most famous work, but it’s a 
shame we couldn’t listen to some of 
his best music. We also found the 
site’s tone a bit too academic.

Envirofone
www.envirofone.com
Our rating  ★★★★★
More than 100 million mobile 
phones are thrown away or 
stuffed into junk drawers in 
Europe each year after people 
upgrade their handsets. 
Envirofone is a new website that 
lets you make use of your 
unwanted mobiles by trading 
them in for cash or points to 
spend at Argos. The easy-to-use 
website lets you find out how 
many points your mobile is 
worth, with newer and higher 
spec phones worth more, and 

tells you how to trade them 
in. The amount offered 

for trade is substantial 
too; we were offered 
£50.52 for our 
Nokia 6101 and 
£23.50 for a Sony 

T610 phone.

EuropaGO
http://europa.eu.int/
europago/welcome.jsp
Our rating  ★★★★★
Test your geographical 
knowledge and learn more 
about Europe at the revamped 
website EuropaGO, created by 
the European Union. It’s 
designed with children in mind, 
but the games and design 
should appeal to all. The ‘Let’s 
explore Europe’ section lets you 
travel around Europe and 
discover its countries. Visitors 
can test their knowledge in 
chapters that include A 
Continent to Discover, the 
Sea and Languages in 
Europe. Click on the 
camera icon and 
you can try to 
rebuild famous 
buildings from a 
fragmented image.

  of the best new and revamped websites

te   that is updated in real time with content from the main website.
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Cowforce
www.cowforce.com
Our rating  ★★★★★
Charity Send A Cow helps poor farmers 
in Africa by providing cows and other 
livestock, as well as training the farmers in 
livestock rearing and organic farming. The 
charity has just launched a new site aimed at 

kids that is both educational and fun. We liked 
the Our Work section, which uses an animated 

film to explain how the organisation helps 
people. Another fun feature is the motorbike tour 
of Africa where you can learn more about each 
African country by guiding Beeko the chicken 
around the continent, and the Your Mission? 
section lets you send cute e-cards featuring 
animals from Africa. 

UK Local Area
www.uklocalarea.com
Our rating  ★★★★★
If you want to know more about 
the area where you live, take a 
look at the newly launched 
website UK Local Area. Enter 
your postcode or the name of 
your area in the search facility 
at the top of the homepage 

and you’ll be presented 
with an area profile that 
includes details of the 
number of residents, 
unemployment rate and 
percentage of the 
people who have tertiary 

qualifications. Other information 
includes nearest transport and 
property prices. The site is easy 
to navigate and covers England 
and Wales.

Haven Holidays
www.havenholidays.com
Our rating  ★★★★★
Haven Holidays owns and 
operates 34 holiday parks 
across the UK and has 
revamped its site to give people 

a comprehensive look at what 
the parks feature. Click on 

Choose your Park and 
a map shows you all 
the parks available. 
From there you can 
enter a mini-site for 
each park that details 
prices, what the park 

has to offer, local 
events, pictures, and a 360º 

view of areas such as the pool, 
arcade, restaurant and shops. 
It’s also an extremely user-
friendly site.  

One Red Paper Clip
http://oneredpaperclip.
blogspot.com

“My name is Kyle MacDonald 
and I am trying to trade one 
red paperclip for a house.” 
What an opening sentence 
this could be for a novel. 
Instead, this is the irresistible 
gambit behind Kyle’s 
audacious endeavour – to 
swap an item at a time, 
growing in value, until he hits 
the jackpot. 

This work of unalloyed 
genius began, like Kyle says, 
with a single paperclip that he 
has somehow managed to 
trade up to a large truck, 
merely by swapping one item 
with other game traders. 
Kyle’s project began on 12 
July last year and while he’s 
already reached a truck, 
there’s no telling how long this 
enterprise will take to reach 
the goal of a home. He’ll travel 
anywhere to complete his 
mission, so if you want to 
become part of this brilliant 
quest, email any offers you 
have to oneredpaperclip@
gmail.com.

Swagtime
www.swagtime.com
Our rating  ★★★★★
At the Golden Globes, stars such 
as Drew Barrymore, Leonardo 
DiCaprio and Clint Eastwood 
were given $62,000 (£35,600) 
worth of gifts. This 
new site tells you 
what they got in their 
goodie bags and 
where you can buy 
it. Click on Events to 
choose a featured 
gala night and you’ll see 
pictures of all the gifts, all 
of which link to details of where 
you can buy the products. 
While most people’s wallets 
will struggle to keep up, the site 
is a fascinating insight into the 

world of celebs.

Chewbacca’s Blog
http://cbacca.
blogspot.com
We hate to admit 
it, but a little 
chortle escaped 
our lips when we 

first clicked onto Chewie’s 
own page. But it’s a one-
joke blog, good for roughly 
30 seconds before you’ll be 
bored and browse away.
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Joystick Junkies
www.joystickjunkies.com
Our rating  ★★★★★
If you are looking for a Space 
Invaders T-shirt, or one that 
celebrates the lesser-known, 
but still-loved games of the 
Eighties such as Gauntlet, 
Midway Defender or Chopper 
Commander, then the revamped 
Joystick Junkies site is a must. 
Look for shirts in the men’s 
or women’s sections, or 
by Classic, Vintage, 
Space Invaders, 
Activision, or Midway 
categories. T-shirts start 
at £24.99, which seems 
a little steep, but UK shipping 
is free and Joystick Junkies 
offers a 14-day returns policy. 
The Size and Garment 
information section lists chest 
measurements for each shirt 
size listed.

Art Salvage
www.artsalvage.co.uk
Our rating  ★★★★★
Art Salvage has collected 
hundreds of original artwork 
from the past two centuries and 
is offering them for sale. Choose 
from Oil on Canvas, Oil on 
Board, Watercolour, Pencil/
Pastel, Print Media and 

Ceramics, and the site will 
display its goods, which 

start from £15 and 
average around £60. 
Each artwork has 
details of size, style, 

frame and condition, as 
well as notes giving 

historical context to the piece. 
You can click to enlarge the 
image to see more detail, 
although the colours often 
looked a little washed out on our 
monitor. Shipping is via DHL 
and costs £10.56 to the UK.

Lycos Shopping
http://shopping.lycos.co.uk
Our rating  ★★★★★
Lycos has revamped its 
shopping site, adding new 
features to make searching and 
comparing products and prices 
easier. You can now compare 
the price of a product from 
different online shops by clicking 
on the category you want or by 
entering the product name in the 
search field. The Popular 

Queries feature lets you 
find out what other 
shoppers are 

searching for and you can 
also shop by brand or browse 
the Lycos top 10 sellers from 
the Top Products category. 
If you are looking for a bargain, 
go to the bottom of the welcome 
page and browse the Special 
Offers feature.

James Villa Holidays
www.jamesvillas.co.uk
Our rating  ★★★★★
The James Villa Holidays 
website, which offers villas to 
rent across southern Europe 
and the US, has been revamped 
to help travellers find 
accommodation faster. New 
sections include Lower Prices, 
which lists the most popular 
destinations and the average 
price for a villa per 
person. If you are 
looking for deals 
go to the Offers 
section, and for 
luxury villas, use the Best 
of James feature. One of the 
best features is the search 
facility where you can browse 
the villas by destination, date or 
price. You can also book flights, 
hire cars and take out insurance. 

The Da Vinci Code
www.sonypictures
.com/movies/
thedavincicode
Our rating  ★★★★★

The Da Vinci Code will hit 
our cinema screens on 19 
May, but for those who want 
a sneak preview online, this 
official site will disappoint. 
Click on the International 
site, click on UK and you’ll be 
redirected to a page that we 
found very slow to load, and 
only features a trailer and 
small news section. The US 
site is only marginally better. 
Even two decent games are 
not enough to save it.

GIVEITAMISS

Yours, Mine & Ours
www.yoursmineandoursmovie.com

Our rating  ★★★★★
This new official website for the upcoming 
US comedy Yours, Mine & Ours, featuring 
Rene Russo and Dennis Quaid, has some fun 
features including the usual film trailer, 
wallpapers and photo gallery. Set for UK 
release next month, the film is a romantic 
comedy about a family of 18 children. 
The site is designed to look like a colourful 
note book that you browse by pulling on tabs 
across the top. One of the best sections is 
Media, where you can watch trailers, film 
clips and behind-the-scenes footage.

  of the best new and revamped websites BESTNEWWEBSITES

Old favourite   www.bored.com At a loose end? This site kills boredom with games, music and humour.
YYePG Proudly Presents, Thx For Support!

http://www.joystickjunkies.com
http://www.artsalvage.co.uk
http://shopping.lycos.co.uk
http://www.jamesvillas.co.uk
http://www.sonypictures.com/movies/thedavincicode
http://www.sonypictures.com/movies/thedavincicode
http://www.sonypictures.com/movies/thedavincicode
http://www.yoursmineandoursmovie.com
http://www.bored.com


FEATURE
ESSENTIAL FREE DOWNLOADS

22  2 March 2006

53
ESSENTIAL 

FREE
 DOWNLOADS

There may be no such thing as a free lunch, but there’s certainly 
plenty of free software that’ll boost your PC. Wayne Williams 

picks the best of the web’s latest downloads
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 IMAGING TOOLS

1 Paint.NET 2.5
www.eecs.wsu.edu/paint.net 

Originally designed as a free replacement 
for the Windows Paint tool, Paint.NET is 
now a full-blown image-editing suite. 
Product features include layer support, 
clone, curve, magic wand and recolour 
tools, plus unlimited history and loads of 
great special effect filters.
File size: 50.1MB
Download time: 13 mins 40 secs 
(broadband); 2 hours 4 mins (dial-up)
Commercial alternative you can now 
ignore:Paint Shop Pro X, £85 from 
www.corel.co.uk

2 IrfanView 3.98
www.irfanview.com

There are multiple additions to the latest 
version of this powerful image viewer, 
including a new thumbnail window option, 
a range of new effects (sepia, raindrops, 
fragment), and an improved slideshow 
feature. There’s a new range of plug-ins 
too, including one to ensure JPEG images 
don’t lose their quality. 
File size: 885KB
Download time: 14 secs (broadband); 
2 mins 8 secs (dial-up)
Commercial alternative you can now 
ignore: Ulead PhotoImpact 11, £50 from 
www.ulead.co.uk

3 The GIMP 2.2.10
http://gimp-win.sourceforge.net 

The GNU Image Manipulation Program is a 
powerful image-editing suite. It offers all 
the tools you’d expect, plus full layer 
support, and can be expanded through the 
use of third-party plug-ins. The interface is 
a series of floating windows and pallets, 
and is easily customisable.
File size: 7.7MB
Download time: 2 mins 6 secs 
(broadband); 19 mins (dial-up)
Commercial alternative you can now 
ignore:Adobe Photoshop CS2, £570 from 
www.adobe.co.uk

4 Pixia 3.3b
http://park18.wakwak.com/~pixia

This painting package comes from Japan 
and was originally designed for producing 

Manga-style art. It has support for masks 
and layers, and comes with a wide range of 
effects and filters as well as a large 
assortment of brushes.
File size: 3.80MB
Download time: 1 min 2 secs 
(broadband); 9 mins 23 secs (dial-up)
Commercial alternative you can now 
ignore: Corel Painter IX, £293 from 
www.corel.co.uk

5 Inkscape 0.43
www.inkscape.org

Inkscape is a scalable vector graphics 
program and can be used to design and 
create web graphics, technical diagrams, 
creative art and more. It has a good 
selection of drawing, shape and text tools 
and is surprisingly easy to master.
File size: 8.3MB
Download time: 2 mins 15 secs 
(broadband); 20 mins 30 secs (dial-up)
Commercial alternative you can now 
ignore: Adobe Illustrator CS2, £511 from 
www.adobe.co.uk

6 PhotoFiltre 6.2
www.photofiltre.com

Filters and effects are the most fun part 
of an image-editing program, and 
PhotoFiltre has a generous selection of 
them. You can make a daytime picture 
look as if it was taken at night, or a modern 
shot appear ancient and much more. 
There are additional plug-ins available 
from the website. 
File size: 1.54MB
Download time: 25 secs (broadband); 
3 mins 48 secs (dial-up)
Commercial alternative you can now 
ignore: Adobe Photoshop Elements 4.0, 
£70 from www.adobe.co.uk

7  Recolored
www.recolored.com

Transform your old black-and-white 
photos into glorious colour ones in a matter 

of minutes. Not only is Recolored very 
powerful, it’s also incredibly easy to use. 
You simply mask off areas with rough lines 
of the appropriate colour and the program 
does everything else for you. 
File size: 1.25MB
Download time: 20 secs (broadband); 
3 mins 5 secs (dial-up)
Commercial alternative you can now 
ignore:BlackMagic Professional, £114 
from www.blackmagic-color.com

8 ForceVision 3.3
www.forcevision.net

ForceVision is a blisteringly fast image 
viewer that recognises 46 of the most 
popular digital picture formats. It has full 
screen, thumbnail and slideshow modes, 
and provides photo-editing tools to let you 
crop, rotate, resize and remove red-eye 
from your pictures.
File size: 3.3MB
Download time: 54 secs (broadband); 
8 mins 9 secs (dial-up)

9 Microsoft Research 
Group shot

http://research.microsoft.com/projects/
GroupShot 
If you have a series of group photos, this 
software can combine the best elements of 
each to produce the perfect composite 
picture. Mask off the areas to change, 
select from the alternatives shown and the 
program does the rest. 
File size: 1.3MB
Download time: 21 secs (broadband); 
3 mins 12 secs (dial-up)

SECURITY

10 AVG Free 7.13
http://free.grisoft.com

AVG Free is a great anti-virus program. 
Its Resident Shield provides real-time 
protection, while the E-mail Scanner 
keeps your Inbox free from problems. 
The program’s signature database is 
automatically updated whenever a new 
threat is discovered. 
File size: 15.8MB
Download time: 4 mins 18 secs 
(broadband); 39 mins (dial-up)
Commercial alternative you can now 
ignore:Norton AntiVirus, £40 from 
www.symantec.co.uk
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11 AntiVir 
PersonalEdition 

Classic 7
www.free-av.com
Another free anti-virus program, AntiVir 
PersonalEdition has two scanning options 
– On-access (continuous) and Direct scan 
(manual). In addition to these, scans can 
be scheduled and any suspect files can be 
checked by dragging-and-dropping them 
onto the Control Center.
File size: 8.88MB
Download time: 2 mins 25 secs 
(broadband); 21 mins 56 secs (dial-up)
Commercial alternative you can now 
ignore: McAfee VirusScan, £35 from 
http://uk.mcafee.com

12 ClamWin Free 
Antivirus 0.88

www.clamwin.com
ClamWin Free Antivirus is a Windows 
interface for the powerful Unix-based 
Clam AntiVirus toolkit. Scans can be run 
manually or scheduled – unfortunately the 
program doesn’t offer real-time protection. 
It can, however, safeguard your Inbox by 
automatically deleting any virus-infected 
attachments received in Outlook.
File size: 5.6MB
Download time: 6 mins 7 secs 
(broadband); 13 mins 49 secs (dial-up)

13 SpyCatcher 
Express

www.tenebril.com 

This free version of SpyCatcher 2006 
protects against known spyware, adware, 
rootkits and other unwanted programs. 
It also identifies next-generation mutating 
malware using its Spyware Profiling Engine, 
which relies on profiles, behavioural 
analysis and contextual intelligence.
File size: 11.3MB
Download time: 3 mins 5 secs 
(broadband); 27 mins 54 secs (dial-up)
Commercial alternative you can now 
ignore: McAfee AntiSpyware, £30 from 
http://uk.mcafee.com

14 Spybot Search & 
Destroy 1.4

www.safer-networking.org 
Spybot not only finds and removes most 
types of spyware, but it also offers an 

Immunize feature to stop a clean PC 
becoming infected again. The program can 
check the Windows registry to make sure 
there aren’t problems with it and remove 
evidence of your browsing history.
File size: 4.8MB
Download time: 1 min 18 secs 
(broadband); 11 mins 51 secs (dial-up)
Commercial alternative you can now 
ignore: Spy Sweeper 4.5, £25 from 
www.webroot.com

15 Microsoft Windows 
AntiSpyware

www.microsoft.com/athome/security/spyware/
software/default.mspx
Microsoft’s free scanner (soon to be 
renamed Windows Defender) offers 
real-time spyware protection, as well as 
on-demand scanning, automatic 
spyware-signature updates and SpyNet, 
a community-based system for reporting 
new threats.
File size: 6.6MB
Download time: 1 min 48 secs 
(broadband); 16 mins 18 secs (dial-up)
Commercial alternative you can now 
ignore: Spyware Doctor 3.5, £20 from 
www.pctools.com

16 ZoneAlarm 6.17
www.zonelabs.com

ZoneAlarm can stop hackers from gaining 
access to your system and also prevent 
spyware and Trojans from communicating 
with the web. It can work alongside the 
Windows XP SP2 firewall to provide an 
additional layer of security.
File size: 10MB
Download time: 2 mins 43 secs 
(broadband); 24 mins 42 secs (dial-up)
Commercial alternative you can now 
ignore: Norton Personal Firewall, £40 
from www.symantec.co.uk

 SYSTEM UTILITIES

17 CCleaner 1.26
www.ccleaner.com

CCleaner removes left-over temporary and 
internet files, empties the Recycle Bin and 
trims irrelevant entries from the Windows 
registry. Using it will free-up hard disk 
space and possibly improve the way your 
PC runs too.
File size: 529KB
Download time: 8 secs (broadband); 
1 min 16 secs (dial-up)
Commercial alternative you can now 
ignore: McAfee QuickClean, £18 from 
http://uk.mcafee.com

18 System Safety 
Monitor

http://sysafety.com 
While not one for absolute computing 
novices, System Safety Monitor is an 
excellent tool for anyone worried about PC 

security. The program monitors and logs 
all activity on your computer and can also 
block any applications and processes you 
don’t want running.
File size: 2.72MB
Download time: 44 secs (broadband); 
6 mins 43 secs (dial-up)

19 7-Zip 4.32
www.7-zip.org

Lots of features are useful, but what we 
really look for in a compression program is 
its ability to squeeze files to the smallest 
size possible. On average a zip file created 
by 7Zip is two to 10 per cent smaller than 
one created using WinZip. And the 
proprietary 7z format promises between 
30 to 70 per cent improvement.
File size: 821KB
Download time: 13 secs (broadband); 
1 min 58 secs (dial-up)

20 IZArc 3.5 beta 3
www.izarc.org

There are numerous free programs that 
can compress and uncompress files. 
IZArc stands out by supporting every 
compressed file format there is. As well 
as the standard Zip and RAR files it can 
recognise and open archives in the Ace, 
Arc, Tar, Bin, Cab, Jar, Iso, Img and 
7Zip formats.
File size: 3MB
Download time: 49 secs (broadband); 
7 mins 24 secs (dial-up)

21 FireTune
www.totalidea.com

Firefox has various ‘under the bonnet’ 
settings you can tweak to make the web 
browser run faster on your computer. 
FireTune uses these to optimise it 
automatically. All you have to do is specify 
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the speed of your PC (fast/low) and the 
speed of your net connection. 
File size: 1MB
Download time: 16 secs (broadband); 
2 mins 28 secs (dial-up)

 MUSIC AND VIDEO

22 iTunes 6.0.2
www.apple.com/itunes

Apple’s popular media player now handles 
video. Although UK users can’t yet buy TV 
shows directly through the iTunes store, 
they can purchase music videos and Pixar 
short films as well as subscribe to and 
watch video podcasts. The program also 
now includes a Mini-Store that brings up 
buying recommendations based on the 
song you’re listening to.
File size: 34.8MB
Download time: 9 mins 30 secs 
(broadband); 1 hour 26 mins (dial-up)
Commercial alternative you can now 
ignore: Musicmatch Jukebox Plus, £12 
from www.musicmatch.com

23 WinAmp 5.13
www.winamp.com

WinAmp is one of the best-known media 
players around and comes in three 
different free versions. If you just want to 

play your music, the Lite version will 
suffice. The Full version adds various extra 
features, including support for the WMA 
format, the ability to play videos and burn 
CDs. The Bundle version is the same as 
Full, but includes a free song from rock 
band Korn. 
File size: 870KB (Lite), 5.27MB (Full)
Download time: 13 secs (broadband); 
2 mins 5 secs (dial-up)
Commercial alternative you can now 
ignore: Media Jukebox 8.0 plus, £8 from 
www.musicex.com

24 QuickTime 
Alternative 1.68

www.codecguide.com 
QuickTime is a very useful, but rather 
bloated media player. QuickTime 
Alternative is a slimmer player that can 
still handle any QuickTime files (.mov, .qt, 
plus other extensions) as well as any 
web-page-embedded content. 

File size: 12.2MB
Download time: 3 mins 19 secs 
(broadband); 30 mins 8 secs (dial-up)

25 VLC 0.8.4a
www.videolan.org 

This media player is designed to play most 
music and video formats, including DVDs, 
WMA files and streamed media. It can also 
create streams and quickly convert one 
format into another. It even supports 
subtitles, skins (so you can change its 
look) and mouse gestures.
File size: 9MB
Download time: 2 mins 27 secs 
(broadband); 22 mins 13 secs (dial-up)
Commercial alternative you can now 
ignore: CyberLink PowerDVD 6 , £29 
from www.cyberlink.com
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26 DeepBurner 1.7
www.deepburner.com 

DeepBurner can write data and audio CDs, 
bootable CDs and data DVDs and also 
create and burn ISO files. It supports 
BurnProof and Overburning technologies 
and includes a tool for printing your own 
CD/DVD labels.
File size: 2.6MB
Download time: 42 secs (broadband); 
6 mins 25 secs (dial-up)
Commercial alternative you can now 
ignore: Nero 6 Reloaded, £41 from 
www.nero.com 

27 Video DVD Maker 
FREE 1.4

www.videodvdmaker.com
This program turns your home camcorder 
movies into DVDs in just three clicks. 
It accepts video from most sources 
(DV camera, webcam, TV tuner) and 
recognises the majority of video file 
formats, including QuickTime. 
File size: 2.16MB
Download time: 35 secs (broadband); 
5 mins 20 secs (dial-up)
Commercial alternative you can now 
ignore: DVD MovieFactory 4, £25 from 
www.ulead.co.uk

 BROWSERS

28 Internet Explorer 7 
Beta 2

www.microsoft.com/windows/IE/ie7/
default.mspx

At last there’s an updated version of IE 
available and it’s a serious improvement. 
The software, available as a public beta 
test, boasts a sleek new interface with 
tabbed browsing and a thumbnail view, 
improved security features, an integrated 

web search bar and RSS feed support. 
File size: 11.2MB
Download time: 3 mins 3 secs 
(broadband); 27 mins 39 secs (dial-up)

29 Firefox 1.5
www.getfirefox.com

The latest version of Firefox offers faster 
navigation between the back and forward 
buttons, the ability to clear all of your 
personal browsing data via a quick 
keyboard shortcut and, most usefully of 
all, drag-and-drop re-ordering of tabs. 
The number of third-party extensions that 
let you customise the browser is growing 
all the time.
File size: 5MB
Download time: 1 min 21 secs 
(broadband); 12 mins 21 secs (dial-up)

30 The Off By One 
Web Browser 3.5.d

www.offbyone.com

You probably won’t have heard of this web 
browser but it’s worth a look. It’s tiny and 
fast with full HTML 3.2 support and 
tabbed browsing built-in. The interface is a 
little awkward – you have to click a button 
before you can enter a web address – but it 
displays pages very quickly.
File size: 1.2MB
Download time: 19 secs (broadband); 
2 mins 57 secs (dial-up)

31 Opera 8.5
www.opera.com

Now available free of charge (previous 
free versions were advert supported), 
Opera has all the usual features you’d 
expect from a browser, but also supports 
sessions (you can save all of the open 
pages as a group for reopening later), 
mouse gesture support and voice control. 
There’s even a Notes facility, which lets 
you cut-and-paste web content for 
reading later.
File size: 3.66MB
Download time: 1 min (broadband); 
9 mins 2 secs (dial-up)

32 SeaMonkey 1.0
www.mozilla.org/projects/seamonkey

This internet suite from Mozilla comprises 
a web browser, email and newsgroup 
client, IRC chat program and an HTML 

composer, all within a single application. 
Although it has similarities with Firefox and 
Thunderbird, the software has been 
developed independently.
File size: 11.9MB
Download time: 3 mins 14 secs 
(broadband); 29 mins 23 secs (dial-up)

33 K-Meleon 0.9.12
http://kmeleon.sourceforge.net

A fast and customisable browser, 
K-Meleon is built around Gecko, the web 
page rendering engine used by Firefox. 
The software supports tab-like browsing 
called Layers and also mouse gestures. 
Extra features can be added via plug-ins.
File size: 5.7MB
Download time: 1 min 33 secs 
(broadband); 14 mins 4 secs (dial-up)

 BROWSER ADD-ONS

34 Foxit Reader 1.3
www.foxitsoftware.com

Adobe Acrobat Reader is the program 
most people use to view PDF files, but it’s 
a clunky application packed with a lot of 
features you may not need. Foxit Reader is 
the exact opposite – it’s tiny, loads in a 
flash and displays pages instantly. 
File size: 1.2MB
Download time: 19 secs (broadband); 
2 mins 57 secs (dial-up)

35 Reveal
http://aluminum.sourmilk.net/reveal 

This extension for Firefox displays 
thumbnails of your session history. At the 
press of a button it will display all the 
pages currently contained within your 
open tabs on one screen for easy viewing, 
along with clickable thumbnails of any web 
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pages you’ve previously opened.
File size: 30KB
Download time: 1 sec (broadband); 
4 secs (dial-up)

36 Google Toolbar 4
http://toolbar.google.com

When you type your search query into 
the latest version of the toolbar, Google 
will attempt to guess what you’re looking 
for. You can now also use it to add 
bookmarks that can be accessed from any 
computer you sign into, add customisable 
buttons, and share web pages via email or 
your blog. 
File size: 548KB
Download time: 8 secs (broadband); 
1 min 19 secs (dial-up)

37 Yahoo Toolbar 6
http://uk.toolbar.yahoo.com 

The latest version of the Yahoo toolbar 
adds mouse support so you can right-click 
a webpage and add it to your Yahoo 
bookmarks, or email the page to a friend. 
It also introduces tabbed browsing into IE 
and comes with an Anti-Spy spyware 
removal tool. You can now access Yahoo 
Messenger from within the toolbar as well.
File size: 409KB (3MB with Anti-Spy)
Download time: 6 secs (broadband); 
1 min (dial-up)

38 MSN Search
Toolbar 2.5

http://toolbar.msn.co.uk 
Instead of just one toolbar, you now get 
three, with the Desktop and Outlook 
search bars included alongside the main 
one for Internet Explorer. The IE toolbar 
has been vastly improved and now 
introduces tabbed browsing and an 
enhanced pop-up blocker. 
File size: 8.4MB
Download time: 2 mins 17 secs 
(broadband); 20 mins 44 secs (dial-up)

 COMMUNICATION  
 TOOLS

39 Hello
www.hello.com

This photo-sharing program lets you send 
images to your friends. Pictures are 
received instantly and the Friend’s View 

shows you which photo they are looking at 
so you can discuss it via the live chat 
window if you wish.
File size: 1.5MB
Download time: 24 secs (broadband); 
3 mins 42 secs (dial-up)

40 Thunderbird 1.5
www.getthunderbird.com

The Thunderbird email client looks and 
works much like Outlook Express, but 
offers built-in junk mail (spam) protection 
and additional security. It also supports 
third-party extensions so you can add 
extra features if you wish.
File size: 6MB
Download time: 1 min 38 secs 
(broadband); 14 mins 49 secs (dial-up)

41 Meetro
www.meetro.com

This instant-messaging 
client lets you make new 
friends by showing local 
users with the same 
interests as you. It’s still 
new, so the number of 
people outside London is 
limited, but you can always 
use it to make friends from 
further away.
File size: 2.6MB
Download time: 42 secs 
(broadband); 6 mins 25 secs (dial-up)

42 Miranda IM 0.4
www.miranda-im.org 

A tiny installation-free chat program, 
Miranda IM can be expanded through 
means of additional plug-ins. There are 
over 500 extensions available, letting you 
play games, secure your messages or chat 
to users of ICQ, AIM, Yahoo, MSN or 
Google Talk.
File size: 996KB
Download time: 15 secs (broadband); 
2 mins 24 secs (dial-up)

43 Skype 2.0
www.skype.com

The leading VoIP (Voice over Internet 
Protocol) program has improved its call 
quality and now offers one-to-one video 
conversations. You can add mood 
messages, so people know not to call you 
if you’re angry, and you can sort your 
contacts into specific social groups.
File size: 9.5MB
Download time: 2 mins 35 secs 
(broadband); 23 mins 27 secs (dial-up)
Commercial alternative you can now 
ignore: Vonage, £120 per year from 
www.vonage.co.uk

44 Gizmo Project 1.2
www.gizmoproject.com

Another VoIP program, Gizmo Project 
offers free calls to other users and you can 

call any landline in the world for a fixed 
per-minute fee. The software also contains 
an instant-messaging client that allows 
you to chat (by text) to other users.
File size: 9.7MB
Download time: 2 mins 38 secs 
(broadband); 23 mins 57 secs (dial-up)

 OFFICE AND 
 PRODUCTIVITY

45 OpenOffice.org 
2.0.1

www.openoffice.org
OpenOffice.org is a fully MS Office-
compatible office suite comprising a word 
processor, spreadsheet, database, 
vector-drawing program and presentation 
tool. There is also a version called Portable 
Open Office.org designed for use on USB 
flash drives.
File size: 91MB
Download time: 24 mins 50 secs 
(broadband); 3 hours 45 mins (dial-up)
Commercial alternative you can now 
ignore: Microsoft Office Professional 
Edition 2003, £459 from 
www.microsoft.com/uk 

46 PDFCreator 0.9
http://sourceforge.net/projects/

pdfcreator 
PDFCreator simplifies the process of 
turning any document into a PDF (Portable 
Document Format) file. Once installed, the 
program appears as a printer. Documents 
are then turned into fully compliant PDFs 
simply by ‘printing’ them. 
File size: 13MB
Download time: 3 mins 32 secs 
(broadband); 32 mins 6 secs (dial-up)
Commercial alternative you can now 
ignore: Adobe Acrobat 7.0 Standard, 
£288 from www.adobe.co.uk

47 Google Desktop 
Search 3

http://desktop.google.com
The biggest addition to the latest version of 
this indexing program is the inclusion of a 
Sidebar. This provides instant access to 
your emails, news, photos and more. 
There are extra plug-ins available for it 
(such as an eBay watcher) and you can 
share some of this information with your 
friends too. Other changes include the 
ability to search across multiple computers 
using your Google account.
File size: 1.5MB
Download time: 24 secs (broadband); 
3 mins 42 secs (dial-up)

48 Yahoo Desktop 
Search 

http://desktop.yahoo.com
By default the program only 
indexes the main file formats 
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(email, Word and Excel documents, 
images and so forth) but an expansion 
pack lets you search over 300 file types. 
The latest version of the toolbar finds 
information on the web that relates to 
your Desktop search.
File size: 5.3MB
Download time: 1 min 26 secs 
(broadband); 13 mins 5 secs (dial-up)

49 Blinkx 3.5
www.blinkx.com

Once it’s indexed your hard disk, Blinkx 
monitors whatever you have on-screen 
and then calls up documents and web 
pages relevant to it. The latest version is 
faster and recognises more file formats 
than before. It also offers Shareable and 
Customisable Smart folders that your 
friends can view.
File size: 6MB
Download time: 1 min 38 secs 
(broadband); 14 mins 49 secs (dial-up)

 ENTERTAINMENT

50 Google Earth
http://earth.google.com 

A 3D globe of the world, Google Earth uses 

satellite imagery to display the entire 
planet. You can zoom anywhere – how 
close depends on what satellite imagery 
Google has of that area. You can tilt and 
rotate the world, view place names, get 
driving directions and plenty more.
File size: 11.3MB
Download time: 3 mins 5 secs 
(broadband); 27 mins 54 secs (dial-up)

51 Yahoo! Widget 
Engine 3

http://widgets.yahoo.com
This is a JavaScript engine that runs little 
applets – widgets – on your Desktop. 
These widgets can be almost anything 
and there are thousands to choose from 
including clocks, calculators, games, 
RSS readers and system utilities. 
File size: 11MB
Download time: 3 mins (broadband); 
27 mins 10 secs (dial-up)

52 FeedExplorer 2005
www.feedexplorer.net 

FeedExplorer is an excellent RSS (Really 
Simple Syndication) reader. It has an 
Office 2003-style interface that shows 
feeds, headlines and the selected story. 
Usefully, the program can be set to alert 

you whenever specific trigger words are 
detected in an update.
File size: 3.6MB
Download time: 58 secs (broadband); 
8 mins 53 secs (dial-up)
Commercial alternative you can now 
ignore: NewzCrawler, £14 from 
www.newzcrawler.com

53 Goowy Desktop 
Client 2.0

www.goowy.com 

The delightfully-named Goowy is a 
Flash-based Desktop program that lets 
you add a number of widgets to your 
Desktop. These can be for RSS feeds, 
blogs, Google Search, Flickr pictures, 
del.icio.us bookmarks and more.
File size: 1.13MB
Download time: 18 secs (broadband); 
2 mins 47 secs (dial-up)

WE’VE SAVED A 
SMALL FORTUNE 
They may not be exactly like-for-like, 
but add up all the commercial 
programs we’ve found replacements 
for, and we’ve saved you a whopping 
£2,897! That’ll buy you 14 video 
iPods, and leave change for a few 
pints down the pub. 

PODCASTING: THE ULTIMATE GUIDE

PLUS
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Check out the UK’s best value domains & hosting!

For all your domain and web hosting solutions visit: www.123-reg.co.uk

* Monthly equivalent, paid annually.  
† A one-off set-up fee applies.   
We welcome all major credit cards. 
Prices exclude VAT @ 17.5%. 
123-reg.co.uk is part of the PIPEX Group

Website 
Build
from 

£4.20 per month*

Shared 
Hosting
from 

£1.59 per month†

Dedicated 
Servers

from 

£39.99 per month

Blogs

from 

£3.99 per month

FREE  30 Day TRialNEW! NEW!

It’s never been easier or 
cheaper to have your 
own domain name! 
123-reg delivers a totally 
automated service with 
the best value on  
the Internet. 

Price per year inclusive of all fees

.co.uk /.org.uk / 

.me.uk £2.59

.com /.net /.org / 

.info /.biz /.name  £8.99

.tv/.cc £30.95
Some domains are payable 2 - yearly, 
visit 123-reg.co.uk for more info. 

Bulk Discounts available for  
multiple domains.

Quickly create a great 
looking web site online 
with 123-reg Site Builder 
- it’s easy! The 123-reg Site 
Builder is a revolutionary 
product that leaves you 
with no excuse not to 
have your own high 
quality web presence, 
hosted by the UK’s 
biggest hosting company.

There’s no better 
place to host your site! 
Our 123-reg hosting 
packages are fantastic 
value for money. They 
are all feature rich and 
include at least 100MB of 
webspace, masses of mail 
boxes, free webmail and 
Webalizer graphical web 
stats. Professional web 
hosting has never been 
so affordable.

Now you can have your 
own dedicated server 
at a fraction of the price 
you would traditionally 
expect to pay. Benefit 
from the ability to host 
an unlimited number of 
websites, domain names 
and mailboxes. Your 
own server comes with 
unmetered bandwidth, 
simple control panel and 
no minimum contract.

The most intuitive 
blogging program 
available! No HTML to 
learn and nothing to 
install. Everything you 
need to publish online 
quickly and easily 
- whether you want to 
share pictures, videos, 
documents, or just your 
opinions. From first time 
bloggers to experts!

Domain
Registration
from 

£2.59 per year

Transfer your .uk domain name for FREE
Or transfer your .com, .net, .org domain for half price, now only £9.99.eudomains

pRE-REgiSTER NoW! 
NEW!
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Council websites don’t set the pulse 
racing, but the ingenuity of some 
may surprise you. Jane Hoskyn 
reveals all the things you can do at 
your local council’s website

FEATURE
COUNCIL WEBSITES

If you don’t visit your local 
authority online that often, 
you’re missing a trick. 

These are accessible, jargon-
free websites that let you 
carry out hundreds of niggly 
transactions online and offer 
top ways to make life easier.

Most of us are covered by 
more than one local 
government body – for 
example a county council 
and a parish council – so it’s 
worth bookmarking all the 
sites that apply to you. The 
best way to find them is by 

searching or browsing the 
directories maintained by 
technology company Tagish 
(www.tagish.co.uk/links) 
and DirectGov (www.direct
.gov.uk).

And we advise you use 
both these sites to help you 
get the most from this 
feature. Have a look at the 12 
most useful things we’ve 
highlighted, and then check 
Tagish and DirectGov for the 
link to your local site. If it’s 
up to speed, it will offer the 
same, or a similar, service.

There are loads of tools that make paying your council tax a 
breeze. Most council sites let you check which band your house 
falls within, download a discount form and organise a direct debit.
Best example: Tameside (www.tameside.gov.uk) is not the 
biggest or boldest local council on these shores, but its bill-
paying tools are exceptionally innovative. 

1  Check and pay your council tax Bookworms can join local 
libraries, pay fines and 
renew books. Also check 
details of fines and charges, 
opening times and events. 
Best example: The free 
tools offered by Surrey’s 
online library services 
(www.surreycc.gov.uk) 
include the entire Oxford 
Dictionary of National 
Biography online, news on 
the Richard and Judy book 
club and an appeal to 
submit book or movie 
reviews.  

3  Use the library

Most council sites include specialist maps of the area, 
highlighting political make-up, public rights of way and so on.  
Best example: Maidstone Borough Council in Kent is another  
online trailblazer (www.digitalmaidstone.co.uk). The site’s 
system of interactive maps allows you to select your area and 
pull up all kinds of relevant info.   

2  Customise interactive maps

5  Report a problem

You can look up details of 
public meetings and 
consultations.
Best example: Guildford 
Borough Council (www.
guildford.gov.uk) is one of 
the few council sites to have 
an online forum for 
opinionated locals. 

4  Have a heated 
debate

SSS

G

Council sites have online 
forms for reporting 
nuisances like noisy 
neighbours and fallen trees. 
Nearly all council websites 
have a ‘report a problem’ 
homepage link, but clicking 
it all too often results in a 
mere phone number.
Best example: Surrey 
County Council’s site 
(www.surreycc.gov.uk) is a 
busybody’s holy grail, with 
online forms for filling in 
every juicy detail. 

heroe hehe e eeeecal Local calacacaLocal heroeLocal heroe 
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FEATURE
COUNCIL WEBSITES

These brilliant new 
innovations could soon be 
on a local authority 
website near you. 

Personal email
Tameside Metropolitan 
Borough Council (www.
tameside.gov.uk)
Tameside’s unique Citizens’ 
Portal project gives every 
resident their own email 
address and a secure 
Citizen’s ID (password) for 
contacting the council. 

Change of 
address service
Surrey County Council 
(www.surreycc.gov.uk)
Subscribe online to the free 
service that automatically 
informs energy and water 
companies, subscriptions, 
clubs and banks of your 
new address. 

Hosting 
for community 
microsites
London Borough of Brent 
(www.brent.gov.uk)
Brent’s BRAIN system 
allows community groups 
to maintain information 
pages on the site.

SMS info service
Kirklees Metropolitan 
Council (www.kirklees
.gov.uk)
The popular Chatback 
service allows Kirklees to 
keep younger residents in 
the know about news and 
events relevant to them.

Weddingcam
London Borough of Brent 
(www.brent.gov.uk)
Brent triumphs again, with 
its Registry Office webcam 
for broadcasting your 
wedding – all saved in the 
multimedia archive.

THE FUTURE OF 
COUNCIL SITES

Any decent council site will have all the info you need. Details 
of class sizes, exam results, attendance, uniforms, trips, 
governors, school dinners and more should be readily available.
Best example: Surrey (www.surreycc.gov.uk) excels here 
too. You can apply to every school in Surrey via the site – and 
read their inspection reports. You can even pay online for 
school dinners. 

7  Suss out the local schools

Search for details of adult education centres and evening 
classes, plus online prospectuses and email services for 
registering your interest.
Best example: The CourseIt! tool from Manchester City 
Council (www.manchester.gov.uk) is an interactive course 
finder that’s simple enough for other council sites to copy – we 
wish more of them would. 

8  Find an evening class

Many sites let you arrange an appointment with a planning 
officer and complete applications online (or download the 
forms). There should also be info on fees. Most sites have up-
to-date, searchable details of local planning applications.
Best example: The Dorset local government portal (www.
dorsetforyou.com) lets you apply online and view all 
applications and decisions.

10  Make a planning application

Use online calculators to work out your entitlements 
without having to discuss personal details with a bloke 
behind a desk.
Best example: Shropshire 
County Council (www.
shropshire.gov.uk) has an 
interactive calculator for 
working out your entitlement 
to benefits and tax credits. It 
also links to the Department 
for Work and Pensions 
website (www.dwp.gov.uk) 
and the benefits calculator at 
www.entitledto.co.uk.

9  Work out your benefit entitlement

Along with info on bin-
collection, recycling 
schemes and local tips, 
look out for free online 
request forms for problems 
like fridge disposal and 
clinical waste.
Best examples: Brent 
(www.brent.gov.uk) has an 
interactive recycling finder 
that lets you search by 
material type, location and 
so on. You can even order 
‘no junk mail’ stickers for 
your letter box.

6  Arrange waste collection and recycling

Let us know by email to 
letters@webuser.co.uk or 
on our Forums at www.
webuser.co.uk/forums.

How good is your 
council website?

Find information on 
updating the electoral 
register and voting from 
abroad. Some sites let you 
register online, though none 
will let you vote online. Yet.
Best example: Wrexham 
County Borough Council’s 
website (www.wrexham
.gov.uk) provides a wealth 
of forms to download, and 
offers all the electoral 
forms you need, including a 
postal voting form available 
in PDF format.

11  Register to vote

ssssssss s
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Stand and Stand and 
DELIVERDELIVER

When we last ran a review 
of DVD rental sites, we 
examined factors such 

as value for money, flexibility of 
deals and range of DVDs. These 
are all crucial factors, of course. 
But according to the feedback 
you gave us, we didn’t pay 
enough attention to the 
efficiency of delivery, and how 
reliably the sites post the DVDs 
you actually want. Many of you 
suspect that delivery is prompt 
and faithful to the priority list 
during the free trial, cajoling you 
into signing up long-term, but 
then tails off once you’re a paid-
up member. Another common 
criticism of DVD rental sites we 
heard is that they rely too 

heavily on old releases, and 
don’t have enough new titles to 
satisfy demand. 

Post haste
For this test we focussed on 
delivery, subscribing to seven 
leading DVD rental sites for 
three months. This would be 
long enough to see how 
consistent the delivery is once 
the free trial expires, and also 
long enough to make sure any 
quirks of the postal system 
will be evened out, thus 
ensuring a reliable result. We 
kept each DVD overnight, 
watching a fair selection to 
check the discs weren’t faulty, 
before sending it back the 

Blockbuster doesn’t 
just dominate the 
high street, it also 
provides an 

outstanding online 
service. That said, it 
didn’t deliver the 
most DVDs in the 

test (that honour went to 
MyMovieStream), but it did 
stick closest to our ranked 
list of titles. When we wanted 
to watch Gladiator, we 
received Gladiator. When we 
wanted to watch Breakfast at 
Tiffany’s, we received 
Breakfast at Tiffany’s. 

The first 10 DVDs to arrive 
were within our Top 12, which 
easily beat every other site 
except the previously unfancied 
MovieMine. By the end of the 
test, Blockbuster had delivered 
25 DVDs, all from within the 
top 30 on our list. Reliable, fast 
and a clear winner. 

BLOCKBUSTER  www.blockbuster.co.uk

DVD rental sites provide a cheap, 
hassle-free way of watching 
DVDs, but if they don’t deliver the 
titles you want, they can be hugely 
frustrating. Daniel Booth discovers 
which site is first past the post 

following morning. Every site 
received the same treatment. 

We also selected an identical 
DVD-queue list for each site, 
picking 75 films covering all eras 
and genres. There were vintage 
flicks (The Great Dictator, King 
Kong), TV comedies (Fawlty 
Towers, Little Britain), cult 
favourites (Withnail and I, The 
Wicker Man), much-loved 
classics (The Shawshank 
Redemption, The Great Escape) 
and – crucially – a fair smattering 
of recently released hits (Batman 
Begins, Wimbledon). As 

expected, not every site had all 
75 DVDs – and we’ve made a 
note of this in the results.  

There was one potential 
problem that could twist the 
results – the fact that sites 
provide varying trial periods and 
different deals that affect the 
number of DVDs you can 
borrow. There was no surefire 
way of levelling this playing 
field, so we set a limit of £20 
per month, and chose the deal 
from each site that gave us the 
most DVDs at any one time. 

Deal: Unlimited DVDs; three at home 
at any one time; £14.99 
Free trial: Unlimited DVDs, 
two weeks 
DVDs unavailable: Two
DVDs delivered: 25
Priority rating: 9/10
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Of all the sites, 
MyMovieStream 
had the most DVDs 
missing from our list 

– 11. Classics like 
Blade Runner, 
Shawshank 
Redemption

and The Exorcist were 
absent. So how has it 
won the Silver Award? 
Well, this is a test on 
delivery, and no site 
sent us more DVDs 
than MyMovieStream 
– an impressive 27 in 

90 days. And it stuck very 
closely to our prioritised list, 
just a few DVDs out from 
matching MovieMine and 
Blockbuster. 

The site is far from perfect, 
though. It suffers from 

an unbelievably 
antiquated queue-
ordering system, 
and so it’s tortuously 
slow to move DVDs 
up and down your 
list. Top marks for 
delivery, but points 
lost for ease of use. 

MY MOVIE STREAM  www.mymoviestream.com

Here’s the surprise 
package. The little-
known MovieMine 
followed our list 

very closely, equalling 
Blockbuster’s 
efficiency for priority 
posting, and rattling 

our letterbox 21 times. 
Like the similarly small-sized 
MyMovieStream, MovieMine 
doesn’t have a huge stockpile 
of DVDs, but both these 
underdogs out-performed 
bigger names like Lovefilm and 
ScreenSelect.

MovieMine’s biggest problem 
is its inadequate packaging. 
Unlike other sites, which post 
their DVDs in stylish, easy-to-
send-back mini-parcels, 
MovieMine dispatches DVDs 
in a plain envelope, providing 
a single SAE. This means you 
either have to request extra 
envelopes to return DVDs 
individually, or wait until 
you’ve watched all the DVDs 
sent in the original package 
and return them together. Both 
solutions slow down the DVD-
sending process. 

MOVIEMINE  www.moviemine.com

4 ScreenSelect is the 
odd one out in this 
test, operating a 

different system of ranking. 
You select a ‘floating’ list of 
DVDs and place titles into 
three different levels of 
prioritisation – ‘send as soon 
as possible’, ‘send when 
available’ and ‘don’t mind 
when you send these titles’. In 

this way, ScreenSelect caters 
for people who want to 
specifically set their level of 
prioritisation, satisfying those 
who want to receive one 
particular DVD at a time, or 
those who have a general vault 
of 100 DVDs they want to 
watch, and don’t care in which 
order they arrive. 

To make things fair, we 
updated the list daily to ensure 

we placed 
DVDs in the 
‘send as 
soon as 
possible’ 
category in 
an order that 
mirrored the 
queued list 
on other 

sites. And how did it 
perform? Well, there’s 
no questioning the 
breadth of DVDs 
available – not a 
single one absent 
from our list of 75 – 
nor the site’s 
innovative DVD-
selecting features. But 
we were slightly 
underwhelmed by only 
receiving 18 DVDs during 
our test. 

SCREENSELECT  www.screenselect.co.uk
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Deal: Unlimited DVDs; three at home 
at any one time; £14.99 
Free trial: Maximum of four DVDs, 
two weeks 
DVDs unavailable: 11
DVDs delivered: 27
Priority rating: 8/10 

Deal: Unlimited DVDs; 
three DVDs at home at any 
one time; 14.99 per month 
Free trial: Maximum of five 
DVDs, 21 days
DVDs unavailable: 0 
DVDs delivered: 18
Priority rating: 8/10

Deal: Unlimited DVDs; four at home 
at any one time; 19.99 per month 
Free trial: Unlimited, 15 days
DVDs unavailable: Seven
DVDs delivered: 21
Priority rating: 9/10
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5 Have we got that 
correct? Can Lovefilm, 
the goliath of DVD 

rental sites, really languish in 
fifth place? Yep, looks that 
way. Of course, in many ways 
Lovefilm remains an excellent 
site – it’s a breeze to use, 
boasts some natty extras, 
houses an exceptionally broad 

range of DVDs and offers a 
good variety of deals.

But it seriously under-
performed in our delivery test, 
posting the equal fewest 
DVDs, and not sticking as 
closely to our ranked list as 
you’d expect from a site of its 
stature. So, disappointing 
displays from both 

ScreenSelect and 
Lovefilm. We’d like to see 
better service from such 
high-profile companies. 

LOVEFILM  www.lovefilm.com

6 Amazon’s limited 
rental service – a 
maximum of six DVDs 

per month – placed it at an 
instant disadvantage. But even 
with this handicap it still 
delivered the same amount of 
DVDs as Cinema Paradiso’s 
unlimited service, and stuck 
more accurately to our list. If 
you’re unlikely to watch more 

than six DVDs a month, then 
Amazon will satisfy. But 
serious film fans will require a 
more prolific service. 

AMAZON  www.amazon.co.uk/dvd

7 Bringing up the 
rear is Cinema 
Paradiso, which 

delivered the fewest 
DVDs, and performed 
the worst in sending 
prioritised DVDs. Factor 
in five absent DVDs, 
including common 
titles such as Inspector 

Morse, Little 
Britain and 
Porridge, and 
you’ve got an 
obvious 
contender for the 
wooden spoon. 
All of which takes 
the shine off 
the excellent get-

one-month-free 
special deal. 

CINEMA PARADISO  www.cinemaparadiso.co.uk

The Web User Verdict
So, a surprising result, with some unfamiliar names clinching 
the medal positions at the expense of more celebrated sites. 
But remember that this test specifically focussed on a site’s 
powers of delivery, and downplayed important factors such as 
cost, DVD range and ease of use. So if you choose your DVD 
rental site based on speed and efficiency of delivery, then look 
no further than the top three. 
However, it’s sensible to take 
those other factors into 
consideration too. 

We were also pleased to note 
that service quality didn’t drop 
after the free trials expired, so 
you can be assured that sites 
aren’t using that initial freebie 
fortnight to entice you with a 
quality of service they can’t 
maintain long-term.  

Deal: Unlimited DVDs; three DVDs at home at 
any one time; £14.99 per month
Free trial: Unlimited, two weeks 
DVDs unavailable: 0
DVDs delivered: 15
Priority rating: 7/10

Deal: Maximum of six DVDs per month; three at 
home at any one time; £9.99 per month
Free trial: N/A 
DVDs unavailable: Five
DVDs delivered: 16
Priority rating: 7/10

Deal: Unlimited DVDs; one DVD at home at any 
one time; £9.49 per month. 
Free trial: No free trial, but special offer means 
you get second month free
DVDs unavailable: Five
DVDs delivered: 16
Priority rating: 6/10 
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Get more help and advice at www.webuser.co.uk/forums

networkingSocial 

Jane Hoskyn reveals how to win friends 
and influence people using MySpace 
and other social networking websites

It’s not what you know, it’s who you 
know. That’s the thinking behind social 
networking sites like MySpace (www.

myspace.com) – and they must be onto 
something, because MySpace now pulls in 
more daily hits than Google or Amazon. 
Media tycoon Rupert Murdoch liked it so 
much he bought it last year for £333m.

MySpace captured UK imaginations last 
autumn, after Sheffield band Arctic 
Monkeys saw its potential and ran with it. 
Without any web know-how, they made 
their songs available online for free, built up 
a huge interconnected fanbase and drew the 
attention of record labels. The resulting 
single and album shot to number one.

But you don’t have to be Rupert Murdoch 
or the new Beatles to make sites like 
MySpace work for you. Like tens of millions 
of web users from all walks of life, you can 
use these free, versatile sites to expand your 
social circle, find a soulmate or do a bit of 
business networking.

Joining a social network
Broadly speaking there are two tiers of 
social-networking sites. The biggest, such 
as MySpace and Friendster, are open to 
anyone, and can be pretty much anything 
you want them to be: dating service, 
photo-comparing forum or a way to map 
your family tree. It all depends on what you 
put in your ‘profile’ and how you build up 
your network of fellow members.

The other type has a narrower 
membership. Some, like music networking 
site Bandwagon or photo community 
Flickr.com, have a specific theme. Others 
restrict membership to people who’ve been 
email-invited – for example, Google’s Orkut 
(www.orkut.com). The site is red hot among 
New York alpha-bloggers, and you may find 
it hideously pretentious; we couldn’t 
possibly comment. The very keen can buy 
invitations on eBay.

Because of its pop music connections and 
youth popularity, MySpace has a bit of a 

reputation as 
being a teen 
hang-out. Our research suggests this isn’t 
the case though – it’s simply ultra-popular 
because it offers the most representative 
and inclusive features. We’ll use it to outline 
the process of signing up and you can judge 
for yourself, or try one of the alternative 
services we’ve listed to the right.

How to build up your 
social network
After registering with MySpace, you create a 
profile page with a unique URL (chosen by 
you). Here you can describe yourself, reveal 
hobbies and interests, upload photos or 

The Arctic Monkeys shot to 
stardom after posting their 
music on MySpace
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video, post a tune that you recorded in 
your garage – whatever you want. Click 
Edit Profile to change or add to it any 
time you like.

You’ll quickly get like-minded people 
choosing you as a ‘friend’, and you may 
want to browse the pages for people who 
catch your eye. That’s fine, if you have 
hours to kill and you’re not fussy.

A targeted search is a more fruitful 
strategy. Click Search to find various 
options. You can type in the name of a 
specific person, much as you would on 
Friends Reunited, or enter a postcode to 
find members nearby. Or, to get those 
potential business contacts and 
soulmates rolling in, select a MySpace 
area from the drop-down box (Blogs, 
General, Movies, Music, Books or Web), 
then type in a search term. For example, 
select Movies and type ‘filmmaking’ to 
find some brilliant shorts made and 
posted by members. If someone’s profile 
interests you, click Add To Friends to 
connect them to your personal network. 
This also lets you view their own network, 
which is likely to include more like-
minded people. With some members 
boasting thousands of contacts, this is 
an effective – and very addictive – way to 
find people who share your professional 
interests, cultural tastes or obscure 
guilty pleasures.

1MYSPACE
www.myspace.com
Cost: Free

Open to: Anyone.
Now the world’s seventh most popular 
English-
language 
website, with 
over 50 
million users, 
and one 
million 
newbies 
signing up 
each month. 
MySpace is shaking off its old teeny 
image and increasingly being seen as a 
place to post and discover music and 
independent film. Oasis, REM and 
Madonna launched free new material 
here, and NBC posted the US version of 
The Office before it appeared on TV.

2FACEBOOK
www.facebook.com
Cost: Free

Open to: Students and academics.
This is like MySpace for the academically-
institutionalised: school pupils, students, 

researchers 
and the like. 
US college 
students 
account for 
6 million 

members alone. Oxford student Roger 
Waites says Facebook has “replaced 
email or a college message board”.

3FRIENDSTER
www.friendster.com
Cost: Free

Open to: Anyone.
The big name in social networking before 

it was usurped 
by the more 
innovative 
MySpace, 
Friendster still 
boasts an 
impressive 20 
million members. 
Famous members 
include Pamela 
Anderson and US 
politician John Kerry.

4BANDWAGON
www.bandwagon.co.uk
Cost: Free

Open to: UK music makers and fans.
Bandwagon 
is the only 
networking 
site to focus 
solely on 
music. Fans 
can create 
fan networks; 
bands can 

post music, video and profiles. For labels 
and festival bookers, it’s a chance to 
discover the Next Big Thing.

5FLICKR
www.flickr.com
Cost: Free 

basic; £13/year 
for unlimited 
uploads.
Open to: Anyone
Flickr is more 
than just a place 
to post your 
holiday snaps. Tools like Contacts, Tags, 
Groups and Profiles lend a real 
community feel – creative types with 
cameras will love it.

TOP 5 SOCIAL NETWORKING SITES

March 2003: Friendster launched by 
Jonathan Abrams
July 2003: MySpace launched by Tom 
Anderson and Chris DeWolfe
Jan 2004: Orkut launched by Google
Feb 2004: Facebook launched by 
three Harvard roommates

July 2005: Rupert 
Murdoch’s News 
International 
buys MySpace 
for £333m
Oct 2005:

Arctic Monkeys reach 
number 1 after posting I Bet 

You Look Good on the Dancefloor on 
MySpace (www.myspace.com/
arcticmonkeys)
Dec 2005: UK music-networking site 

Bandwagon launches
Jan 2006: Murdoch 

announces UK version of 
MySpace
Jan 2006: MySpace hits 
50 million users.

A brief history of social networking

Rupert Murdoch: he might own 
MySpace, but it’s unlikely 
you’ll be networking with him 
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In the third article of our series Wayne Williams gives you some ideas 
on how to use your home wireless network to its full advantage

SETTING UP A 
WI-FI NETWORK
PART 3: Using your network

If you’ve been following our series in the 
last two issues you should by now have 
your own wireless home network set up 

and running. A Wi-Fi network lets you 
share an internet connection and browse 
the web from any computer. You can buy 
books from Amazon while lazing in the 
garden, or sell items on eBay while slaving 
in the kitchen. You can be online wherever 
you are, so long as you’re within reasonable 
range of your Wi-Fi router. You can do 
much more with a wireless network than 
just surf the internet of course. Here are 
just some of the many different ideas you 
might like to try.

Get help with Wi-Fi at www.webuser.co.uk/forums

Sharing files
Transferring a file from one computer to another is 
easy if you have a wireless network. You already have 
a folder set up on your hard disk for this very purpose 
– it’s located at C:\Documents and Settings\All 
Users\Documents. Anything stored in here will be 
instantly accessible to the other computers on your 
network. You aren’t limited to using this one folder, 
however. You can share any of your folders, and even 
your entire hard disk if you wish (although that’s 
probably not wise). Simply right-click the folder you 
want to make public, select ‘Sharing and Security’ 
and select the options you require.
TIP: All your computers need to be in the same 
Workgroup. To check this, select Start, Control 
Panel, System then click the Computer Name tab and 
you’ll see the Workgroup name. Home security

A state-of-the-art surveillance system is 
perhaps taking home security too far 
(though that probably depends on your 
neighbourhood) but you can set up a 
wireless camera to keep watch on your 
premises while you’re away from home. 
A device such as the D-Link DCS-
2100+ internet camera (£181 from 
www.pixmania.co.uk) streams video 
that you can watch, listen and record 
through any computer connected to 
the web. It can be 
set to react to 
motion too, 
recording video or 
sending an email 
alert when it detects 
something moving.

Sharing a printer
As well as trading files between 
computers you can share 
hardware. If you have a printer 
hooked up to one computer it 
makes sense to allow other 
computers on your network 
to print to it. On the computer 
with the printer attached, 
click Start, then Control Panel 
(which may be under Settings) and 
click Printers and Faxes. Right-click on 
your printer’s icon and select Sharing. 
Click Share this Printer and enter a Share 
Name for your printer then click OK. On 
your other computer, open Control Panel 
and select Printers and Other Hardware. 
Click Add a Printer, then Printer 
Connection to scan the network for your 
shared printer. The only problem with this 

You can place a wireless printer anywhere, so no 
more trudging around to collect print-outs

A wireless camera can keep 
an eye on your property while 
you are away

arrangement is you still need to walk to the 
PC the printer is attached to, to collect your 
printout. The solution is to get a wireless 
printer that you can place anywhere, such 
as the Canon PIXMA iP4000R (£170, 
www.canon.co.uk). 

It’s easy to transfer files from one 
computer to another
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Messaging from one room 
to another
Whether 
you live in a 
house with 
lots of floors 
or just don’t 
want to risk 
waking the 
baby by 
shouting 
upstairs to 
let someone 
know tea is ready, why not use an 
instant messenger to communicate 
around your house? It’s a modern if 
somewhat lazy way of communicating, 
but it could certainly help save your 
vocal cords. If you have a computer in 
the garage or the shed and it’s within 
range of your connection, you could 
communicate with the house in the 
same way.

Sharing music
You probably have 
one PC that holds all 
of your digital music, 
including songs 
ripped from CDs and 
purchased from your 
favourite online 
music store. Instead 
of just burning those 
tracks on to CD or 
copying them to your 
portable music 
player, you can use 
your Wi-Fi 
connection to stream 
the tracks wirelessly 
through iTunes (this 
option is set in Edit/ Preferences/ Sharing) 
and listen to them on a different computer 
elsewhere in the house. You could even 
get a streaming audio device that’ll pick 
up music wirelessly from your computer 

Hands-free Skype calls
VoIP (Voice over Internet Protocol) is a 
great way to cut down on your phone bill 
– calls from services like Skype are free 
to other users. The problem is you have 
to be tethered to your PC to make the 
calls. With a 
wireless network, 
however, you can 
take and make 
calls anywhere in 
the house. All you 
need is a Wi-Fi 
mobile handset 
like the UTS 
F1000 (£117.49 
from www.
voiptalk
.org).

Stream movies
If you have video clips, downloaded movies or 
TV shows on one computer you can stream 
them wirelessly to another. Or, if you 
prefer watching video through your 
state-of-the-art widescreen 
television, you could consider 
buying a Wi-Fi enabled DVD 
player such as the Kiss DP-
1500 (£96 from www.
pixmania.co.uk).

Network games
Multiplayer games have been popular on the PC since 
Doom first darkened our computer screens back in the 
early Nineties. Taking someone on in a networked 
game is more fun when neither of you can see the 
other’s screen, and with Wi-Fi you can play in different 
rooms for extra privacy. You could even share the 
connection with your neighbour so he can join in from 
next door. Games consoles such as the Xbox 360 and 
PSP are Wi-Fi ready, so you can use those over your 
network too.

Use instant messaging to 
communicate at home

Use your Wi-Fi connection and iTunes to stream 
your music tracks to another computer

Read audio and video from your PC 
with a Wi-Fi enabled DVD player

Gaming is more fun when you can’t 
see the other person’s screen

Save cash and free 
yourself from your PC with 
a Wi-Fi mobile handset

Download previous issues at www.webuser.co.uk/backissues

or direct from the net, like the Acoustic 
Energy Wi-Fi Radio we’ve reviewed on 
page 52.
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(interviews and clips) 
Available: Fri 10 Mar
From: www.mymovies.net
Al Pacino turns in another scenery-chewing performance as a 
dodgy gambling mogul who takes a former American Football 
player (Matthew McConaughey) under his wing and introduces 
him to the world of high-stakes sports betting. However, it soon 
degenerates into a series of risky cons. 

Miami Vice
www.miamivice.com

UK release: 
4 Aug, 2006
Roll up your 
suit sleeves, 
start living 
on a yacht 
and, erm, 

keep a crocodile as a pet – Crockett and 
Tubbs are back in this big-screen 
remake of the Eighties show. Colin 
Farrell and Jamie Foxx take the very 
stylish lead roles.

TOP TRAILER

Storms 
ahead
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Buy 1 issue of Web User, get 5 FREE! – see page 56 for details

Barry the Demon Hunter
www.barrythedemonhunter.co.uk
No, this isn’t some lame Buffy the Vampire 
Slayer spin-off; it really is a show about a 
guy called Barry who slays demons. Filmed 
on a budget 
smaller than most 
shows’ tea 
allowances, this is 
an impressive 
achievement. 

(interviews and clips) 
Available: Fri 3 Mar
From: www.mymovies.net
No matter how many action blockbusters Nicolas Cage 
stars in, when he plays a downtrodden and vulnerable 
character you can’t help but warm to him. Here he’s a 
TV weatherman with a disintegrating family and a dying 
father (Michael Caine) who doesn’t know how to be 
successful at work or home. It would be a heavy slog but 
for a quirky script and fine turns from Cage and Caine.

MUSIC
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The Weather Man

Two For the Money

This fortnight’s best FREE downloads
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1 Fluent Dysphasia
www.atomfilms.com/af/content/

fluent_dysphasia
Stephen Rea plays a man who’s been on 
one heck of a drinking session and has 
forgotten how to speak English, but is 
fluent in Gaelic. He must have been on 
the Guinness. A slapstick comedy with 
real class.

2 Made Man
www.undergroundfilm.org/films/

detail.tcl?wid=1019162

We can’t quite decide if this is a spoof of 
gangster films, a spoof of a spoof of 
gangster films, or simply a gangster film. 
But whatever it is, there’s a little twist in 
the tale to keep viewers on their toes. The 
saucy language that crops up two-thirds 
of the way through should do that too.

3 Bad Syrup
www.bbc.co.uk/dna/filmnetwork/

A7383521
Lego animation often crops up in short 
films, but this combination of figures, 
computer animation and a country song 
documenting the woe of one chap’s 
receding hair is something you won’t 
have seen before.

4 Mercy
www.channel4.com/film/reviews/

film.jsp?id=145026
A compelling short following the life of a 
boy who’s bullied both at home and at 
school, and how he plots sweet revenge 
on everyone. A very good short, with 
some strong, adult themes.

5 Sundance Special
http://festival.sundance.org/2006/

watch/index.aspx
Check out the award-winning shorts from 
the prestigious Sundance Film Festival 
here. The winners 
included Before 
Dawn, Bugcrush 
and Preacher With 
An Unknown God, 
but would you have 
picked them?

(interviews and clips) 
Available: Fri 3 Mar
From: www.mymovies.net
This conspiracy thriller 
connecting US foreign 
policy, oil supplies and 
secret meddling in Middle 
Eastern affairs has been 
winning plaudits. George 
Clooney proves his talent 
as a disenchanted CIA 
operative caught in the 
middle.

SHORT FILMS 
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(interviews and clips)
Available: Fri 3 Mar 
From: www.mymovies.net
Ewan McGregor stars in this mind-bending thriller as a psychiatrist 
attempting to save one of his patients from committing suicide, but 
instead finds his entire life taking surreal turns and falling apart at 
the seams. Naomi Watts plays McGregor’s tortured girlfriend.

NEXT ISSUE
Steve Martin, Jean 
Reno and Beyoncé 
Knowles star in 
The Pink Panther 
and Natalie 
Portman 
and Hugo 
Weaving 
feature in V 
for Vendetta.

FREAKY FOOTAGE
Whiplash the 
Cowboy Monkey
http://tinyurl
.com/clw7t
Arguably the 
greatest footage 
you’ll ever see on 
the web. 
Watching this 
cow-monkey 
herding animals 
from the back of his trusty border collie will 
make you want to stand and applaud. Or, 
like the newscasters presenting this clip, 
laugh like a helpless goon.

GAMES
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Live session (video)
Available: Now 
From: www.aol.co.uk/
music 
We bet a few tears were 
shed by mods young and 
old when Paul Weller was 
honoured with the lifetime 
achievement award at The 
Brits last month. It was 
richly deserved, too – 
Weller has had nearly 60 
Top 40 hits over 28 years, 
with The Jam, The Style 
Council and, since 1991, 
as a solo artist. 
   This session sees Weller 
perform two of those hits 
– From the Floorboards 
Up and Come On/Let’s 
Go – plus Blink and 
You’ll Miss It and 
acoustic versions of 
The Start of Forever and 
Roll on Summer. All five 
tracks are taken from 
the brilliant As is Now, 
Weller’s eighth solo 
studio album. 

Paul Weller 

This fortnight’s best FREE downloads

ALSO ONLINE
GRAMMYS HIGHLIGHTS
Available: Now 
Live performances and backstage interviews (video) 
Visit Yahoo Music for a video of Gorillaz’s 
sensational duet with Madonna at last month’s 
Grammys, and visit the official site for a backstage 
chat with the winners. 
From: http://music.yahoo.com/promo-25023071
From: www.grammys.com/GRAMMY_Awards/
48th_Annual 

GRAHAM COXON
Album preview: Love Travels At Illegal Speeds
Available: Tue 7 March
Hear the ex-Blur guitarist’s new album a week 
before it hits the shops. 
From: www.nme.com

THE CONCRETES 
Album preview: Concretes in Colour
Available: Tue 7 March
Get a heads-up on the second album from the 
Swedish eight-piece. The album is out on 13 March. 
From: www.nme.com 

THE LIKE
Live session (audio)
Available: Wed 8 March
Tunes from the Los Angeles all-girl three-piece, 

OFF THE BEATEN TRACK
CALYPSO
www.steelypan.com/audio_clips.html 
The wonderfully-named Steely Pan play calypso 
versions of songs such as The Tide is High, most 
famously covered by Blondie, Copacabana and 
Bob Marley’s One Love. It’s all the work of just one 

American, 
Tim Delaney. 
He’s playing 
the Illinois 
State Fair in 
August, if 
you fancy 
nipping  
across the 
Atlantic to 
catch him 
and his 
pans in 
action. 

BLAST FROM THE PAST
VELVET UNDERGROUND – Sister Ray (audio)
http://members.aol.com/olandem/vu.html 
Scroll down to the Photos & Audio Files section to 
hear a breathtaking 25-minute version of the White 
Light/White Heat track Sister Ray. It was recorded in 
December 1968 at Boston’s Tea Party venue . 
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Bill Clinton – My Life
Read by Bill Clinton 
www.audible.co.uk 
Hear a fascinating free 10-minute excerpt of the 
former US President’s acclaimed autobiography, 
covering the death of his father, his upbringing 
by his mother and grandparents, and his early 
school days.

AUDIO BOOK
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iTUNES TIP

Winecast
http://winecast.net 
Presented by American lifelong 
wine-lover Tim Elliott, Winecast is 
a regular jaunt into the world of 
vino. It’s worth a trip into the 
archives to hear Winecast 44, in 
which Elliott performs an on-air 
tasting of Riesling, Sauvignon 
Blanc and Chardonnay – the “three 
big whites”. Will he start slurring 
his words before the end? 

Organise your music
As the music you play 
through iTunes is likely 
to come from a variety 
of sources, your library 
might include songs 
scattered all over your 
hard disk and 
removable media. To organise your audio files, you 
can copy them all into the main iTunes Music folder. 
Click on the Advanced menu and select Consolidate 
Library. When the confirmation message appears, 
click Consolidate and all your music will be organised 
into one place. This is particularly useful when 
transferring your library from one PC to another.

Margaret Atwood
www.poetryarchive.org/
poetryarchive/singlePoet.
do?poetId=96 
The Canadian author, famous for 
novels such as The Handmaid’s 
Tale and the Booker Prize-
winning The Blind Assassin, 
reads four of her poems, 
addressing subjects including 
the death of her father and the 
trials of immigration. 

POETS’ 
CORNER

         SPEECH! 
SPEECH!

John F Kennedy
Date: October 1962 
www.americanrhetoric.com/
speeches/jfkcubanmissile
crisis.html 
JFK scares the world silly 
by ordering the Soviet Union 
to remove its “offensive 
weapons of sudden mass 
destruction” from Cuba. 
He then accuses the Soviets 
of telling a string of big fibs, 
and demands that Nikita 
Khrushchev “abandon this 
course of world domination”. 
Chilling stuff. 

PODCAST 
PICK

This fortnight’s best free spoken-word highlights on the web

 AUDIO
This fortnight’s best FREE downloads

including the single June Gloom. The session will 
be available online for a week after broadcast. 
From: www.bbc.co.uk/radio2/shows/radcliffe 

THE DELAYS
Live session 
(audio)
Available: 
Tue 14 March
The Southampton 
band play tracks 
from their new 
album You See 
Colours. Hear 
them on-demand 
online for seven 
days. 
From: www.bbc.
co.uk/radio2/shows/radcliffe 

BUZZCOCKS
Live session (audio)
Available: Wed 15 March 
Nearly 30 years after their debut single, 
Buzzcocks are back with more tales of lovelorn 
angst in their album Flat Pack Philosophy. 
Listen to the performance on-demand for a 
week on the web. 
From: www.bbc.co.uk/radio2/shows/radcliffe 

COMPETITION
Win 1 of 5 Punk Rock Movie 
DVDs 
Filmed mostly at London's Roxy 
Club, this is a suitably raw and 
chaotic film capturing the energy 
of the capital’s punk scene in 
the late Seventies. Pogo along to 
clips of the Sex Pistols, The Clash, Siouxsie and the 
Banshees, and X-Ray Spex, among many other punk 
icons. To stand a chance of winning one of the five 
copies we’re giving away, just answer the question 
posed at www.webuser.co.uk/competitions.  

YYePG Proudly Presents, Thx For Support!

http://www.audible.co.uk
http://www.webuser.co.uk/downloaded
http://winecast.net
http://www.poetryarchive.org/poetryarchive/singlePoet.do?poetId=96
http://www.poetryarchive.org/poetryarchive/singlePoet.do?poetId=96
http://www.poetryarchive.org/poetryarchive/singlePoet.do?poetId=96
http://www.americanrhetoric.com/speeches/jfkcubanmissilecrisis.html
http://www.americanrhetoric.com/speeches/jfkcubanmissilecrisis.html
http://www.bbc.co.uk/radio2/shows/radcliffe
http://www.bbc.co.uk/radio2/shows/radcliffe
http://www.bbc.co.uk/radio2/shows/radcliffe
http://www.bbc.co.uk/radio2/shows/radcliffe
http://www.webuser.co.uk/competitions
http://www.americanrhetoric.com/speeches/jfkcubanmissilecrisis.html


This fortnight’s best FREE downloads
 SPORT 

44  2 March 2006 

From: www.lionhead.com/themovies/demo.html (Demo)
Think you could do a better job than Steven Spielberg or 
George Lucas? Find out with The Movies demo. This 
extensive introduction to the game’s story mode lets you 
play through five years of managing your stars, building sets 
and fine-tuning scripts. At the very least, you can remake 
The Phantom Menace without Jar Jar Binks.

GAME EXTRAS GAME PREVIEWS
MULTI THEFT AUTO R1.0 
(for GTA: San Andreas)
http://light.mtavc.com
This rather neat mod lets you 
experience San Andreas 
online against other rabid 
car thieves. Version 1.0 
includes a new ‘race’ mode 
and a map editor. 

RISE OF NATIONS: 
RISE OF LEGENDS
www.worthdownloading.com/
game.php?gid=1242
A new trailer has been unveiled, 
showcasing this much-hyped 
strategy game. It features a war 
between magic and technology 
with top graphics and plot twists.

From: www.atari.com/crashday (Demo)
As if racing and smashing 
cars into each other at 
high speed wasn’t 
enough fun, Crashday 
also lets the player mount 
mini-guns and missiles 
for extra carnage. The 
demo features two 
events – stunt and 
demolition derby.

Crashday

The Movies

Audio commentary 
Available: Now
From: www.bbc.co.uk/
tms  
England’s cricketers face 
up to another tough series 
on the subcontinent this 
month, with a fancied 
India side lining up as the 
opposition. These days, 
terrestrial TV has been 
priced out of showing live 
Test cricket. So your best bet for ball-by-ball coverage is to 
stick with tradition and tune into Test Match Special via the 
BBC’s Five Live digital sports channels.

Audio previews 
Available: Now
From: http://tinyurl.com/bfhjy 
Hosting its third Grand Prix, Bahrain 
takes over from Australia this 
season as the stage for the F1 
curtain raiser. The BBC’s 
Motorsport site revs up with a selection of video interviews with 
the sport’s biggest names. Meanwhile, Crash.net (www.crash.
net) includes a radio station that combines soft rock with F1 news. 

Audio commentary 
Available: From 14 March
From: http://tinyurl.com/d6pzy 
After the success of last year’s extended 
festival, Cheltenham will once again take 
place over four days this year. A first-class 
race card is concluded, as ever, with the 
world-famous Gold Cup on Friday 17 March. William Hill’s free radio 
station carries live commentary from every race as well as features 
and interviews from its trackside reporters. 

Cricket: England v India 

Formula One: New season Horse racing: Cheltenham 
Festival 
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Catch Flintoff and the 
England team on Five Live’s 
digital sports channel
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The program formerly known as 
Microsoft Windows AntiSpyware has 
been seriously overhauled, with the 
latest version offering a streamlined 
interface and improved spyware 
detection. Its Real-Time Protection 
feature has also been upgraded, and 
the software can now be run by any 
user, not just those with administrator 
privileges. Software Explorer, which 
gives you a detailed overview of every 
program running on your computer, 
has been revamped to make it more 
accessible for novices.

The new interface has been 
simplified, and includes a warning 
system that alerts you to each 
discovered threat and shows you the 
severity of it – Severe, High, Medium, Low and Not Yet Classified. Spyware definition updates are now 
received via the Windows Automatic Updates feature.

 SOFTWARE

When you delete a file under 
Windows it only goes as far as 
the Recycle Bin – so even if you 
empty the bin afterwards 
there’s still a good chance the 
file can be recovered if you 
realise you need it later. 
FreeUndelete 2 can recover 
most erased files or folders, 
so long as their original position 
on the hard disk hasn’t been 
overwritten with new data, 
for example newly installed 
software or files copied to 
the disk.

Download at: www.
microsoft.com/athome/
security/spyware/software/
default.mspx
Minimum requirements: 
Windows XP
File size: 6.4MB

Our weather is changing, but 
to find out what this means for 
the future of the planet, 
scientists need your help. This screensaver software runs in the 
background when your PC is idle, performing complex calculations 
on climate change. The results are combined with the output from 
tens of thousands of 
other home computers 
worldwide to generate 
a better picture of the 
future climate. Find 
out more on page 6. 

An isometric 3D fighting 
game with a difference, 
Rumblebox takes place 
inside a giant cube. You have 
to defeat the never-ending 
stream of enemies by either 
hitting or throwing them. 
Each character is made up of 
simple pieces that remain in 
the playing area after they’ve 
been defeated. Pile up enough 
of these and you can climb out 
of the box to the next level.

Download at: www.digipen.
edu/GameGallery/websites/
rumblebox 
Minimum requirements: 
Windows XP, 3D graphics 
card
File size: 11.5MB

Rumblebox

Colibri is an alternative 
approach to the Start 
menu and combines a 
command line interface 
with a graphical front 
end. Type in the first few 
letters of the program you 
want to launch and the 
software will instantly 
display any items that 
match your request. 
Select the one you’re 
looking for to start it.

Windows Defender (Beta 2)

BBC Climate BBC Climate 
Change Change 
ExperimentExperiment

Download at: www.bbc.co.uk/sn/
hottopics/climatechange
Minimum requirements: Windows XP
File size: 10.6MB 

Colibri 10

Download at: www.office
recovery.com/freeundelete 
Minimum requirements: 
Windows XP
File size: 1MB 

FreeUndelete 2

PICK OF THE FORTNIGHT
This fortnight’s best FREE downloads

SECURITY

SCREENSAVER

3D GAME
RECOVER DELETED FILES

LAUNCH SOFTWARE

Download at: http://colibri.
leetspeak.org 
Minimum requirements: 
Windows XP
File size: 660KB 

Get our top 10 free programs at www.webuser.co.uk/freesoftware
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BY ROBERT IRVINETHE LATEST HOT KIT ON THE NET

Where to see it:  http://europe.hercules.com

Hercules DJ Control MP3, £79

Mix MP3s from your PC 
Now that CD-ripping software and online music stores are helping us assemble massive 
MP3 collections, PCs are rapidly replacing hi-fis for entertainment at parties. If you really 
want to impress your friends, rather than clicking songs individually and leaving awkward 
silences in-between, invest in a Hercules DJ Control MP3. This dual-deck portable mixer 
connects to your computer via the USB port, and features high-precision wheels and buttons 
for seamless audio playback. Show off your skills by playing one song while lining up the next, 
fade gradually from one track to another, or synchronise two songs using the Auto-Beat and 
Master Tempo buttons. Virtual DJ 3 software helps you get started, while equalisation filters 
let you monitor the sound.

YYePG Proudly Presents, Thx For Support!
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Goodmans GSR85DAB, £50

Budget digital radio
With 2.7 million sets now sold in the UK, 
including 500,000 last Christmas alone, digital 
radios are a huge success. Proving that you don’t 
need to spend a fortune to own one, Goodmans’ 
latest DAB model can be snapped up for a mere 
£50. The GSR85DAB packs a host of features 
into its stylish body, including 20 presets for 
digital and FM stations, two 0.8 watt stereo 
speakers, a headphone socket and a two-
line back-lit LCD display providing track, 
artist and station information. Automatic 
tuning and time updates mean there’s no 
need to fiddle around with settings, while 
the radio can operate either via the mains 
or using six C-size batteries.

THE LATEST HOT KIT ON THE NET

Where to see it: www.goodmans.co.uk

Thomson Gyration GC215MCKIE, £96

Wireless optical mouse and 
compact keyboard 
As broadband connections, online 

communication and multimedia activities 
encourage us to spend more time at our 

computers, the danger of developing 
RSI (repetitive strain injury) is greater 
than ever. One way to reduce this risk 
is to use more flexible input devices 

like this wireless mouse and keyboard 
combo from Thomson. By employing 

gyroscopic motion-sensing technology and a 
precise optical sensor, the GC215MCKIE can 
be operated freely from any position, even in 
the air. This allows for comfortable control of 
multiple applications and greatly reduced 
strain on your arms, hands and neck. The 
compact keyboard can be used up to nine 
metres away from your PC, while the six-key 
mouse has three programmable buttons.

Where to see it: www.thomson-europe.com
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Blueye,  £70

Wireless bridge
Although there are a handful of phones available 
that will also play music, you may be perfectly 
happy with your current MP3 player and phone. 
But if you’ve ever missed calls because you didn’t 
hear your phone ring (or suffered from the aural 
abuse of someone else’s endlessly ringing phone 
while they’re obliviously listening to music) then 
you’ll appreciate the value of this cool device. 
Hook it between your MP3 player and your 
headphones, and when your Bluetooth phone 
rings it will automatically cut out the MP3 player 
and turn into a Bluetooth headset for 
automatically answering the call. It comes in a 
variety of colours and has handily large buttons 
(great for controlling your devices even if you’re 
wearing gloves).

Where to see it:  www.mavizen.com 

 1GB iPod Nano
Apple has created a 
1GB version of the 
popular iPod Nano for 
casual music and digital 
photography lovers. The 
player can store around 
240 songs or 15,000 
images, and sports the 
same colour screen and 
ultra-slim design as the 
other Nano models. Buy 
one for £109 from www.
apple.com/ukstore.

 BenQ 
music phone
Following efforts from Motorola and Sony 

Ericsson, BenQ and 
Siemens have unveiled 
their own music mobile 
phone. The EF51 
features an FM radio 
and media player for 
MP3, WMA, and AAC 
files, as well as a 1.3-
megapixel camera. Due 
out in the summer, visit 
www.benq.com for 
more information. 

 Pretty in pink
It’s ‘something for the 
ladies’ time again here 
at Most Wanted, with 

T-Mobile offering two 
phones in this year’s fashionable pink. The 
Nokia 6111 (pictured) is 
exclusive to T-Mobile, is 
available for a limited 
time only, and comes 
with a 1-megapixel 
camera and Bluetooth 
or USB connectability 
for sharing photos. 
Available on contract 
for £69.99 or less, or 
pay-as-you-go for 
£179.99. The 
clamshell LG C3300 
is also a T-Mobile 
exclusive with two 
screens, a VGA 
camera and Java 
games – available 
on pay-as-you-go 
for £59.99. See 
www.t-mobile
.co.uk for more 
information.

THE LATEST KIT ON THE NET
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Compare this to other Wi-Fi devices at www.webuser.co.uk/products

You can listen to internet radio and your 
entire music collection wherever you want it, 
without wires. Andy Shaw checks out the 
magic of the latest Wi-Fi radio 

There are many reasons why you 
might want a wireless network in 
your home – just take a look at our 

feature on page 40 to find out. One of the 
major draws is the thought of piping 
internet radio and your CD collection 
around your house – the holy grail of 
Wi-Fi connected music lovers. 
The main problem so far has been 
that most of the devices designed to 
do this have been far from satisfactory. 
This humbly named Wi-Fi Radio 
from British manufacturer Acoustic 
Energy (AE) could be the device to 
change all that.

Features                              ★★★★★
You could be forgiven for thinking 
there’s something missing from  the 
packaging when you open it, as all 
you get is a small box, a lead to 
plug it into the wall and a small 
pamphlet with instructions. 
In fact, this is all you need – 
there’s no software to install 
onto your PC and no extra cables 
thanks to the Wi-Fi. Plug it into 
an electricity socket and it will 
connect to your broadband router, 
automatically download your 
radio stations from the internet 
and wait for you to pick one. If 
you’ve got a PC switched on with 
some MP3 or WMA files on it, it’ll 
play those too.

Performance               ★★★★★
We’re big fans of DAB digital radios, 
but this device knocks their socks 
off. It has thousands of pre-set 
stations (AE suggests 10,000 – we 
didn’t count them) you can listen to 
from all over the world, with nearly 
400 UK channels including most of 
the digital broadcasts. The device then 
has a built-in version of Windows Media 
Player so it can play MP3 and WMA files 
from your networked computers. If you 
have a lot of music on your PC it can take 
a while to scan a folder and build a 
catalogue of options. This device speeds 
that process up on subsequent visits, by 
writing a small file to the folder in 
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Stream engine
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There are lots of places where you can 
temporarily store files online but Diino 
is a bit different. Like having a My 

Documents folder on the internet, you can 
use it to share your stuff between different 
computers (like home and work), or give 
friends and family access to files such as 
photos, music or documents. The basic 
service is free but you can pay to increase 
your storage space if you find yourself 
running short.

Features ★★★★★
Unlike most online storage facilities, Diino 
uses a small (2MB) piece of software to 
connect the PC you’re working on to its 
servers. This gives the service a bit more 
power and it can be run from a USB 
memory device, so you can use it 
anywhere – even on computers that you 
can’t install software onto. This enables a 
range of extra features including an 
Explorer-like interface complete with 
drag-and-drop, the ability to work on 
documents straight off the server (no need 
to download them first), and you can even 
stream music and video for sharing 
without the need to download.

Performance  ★★★★★
This isn’t just a depositary for files, it’s a 
powerful tool. Anyone who already carries 
a USB memory device around, for sharing 
files between computers, will see an 
instant benefit. Because your files are on 
the internet it makes it easy for you to 
share them with others – just right-click on 
a folder and you send an email to your 
chosen person with a special password 
they can use to log into the specific folder. 
If the shared folder has music in it, you can 
also choose whether to let them download 
or stream it, as if they were listening to 
your own private radio station.

Ease of use  ★★★★★
The software works just like a My 
Documents folder, so anyone familiar with 
Windows will find little to get confused 
about. The ability to drag-and-drop to and 
from your computer keeps life simple, 
and you can view things like photos as 
thumbnails as well as a list of files. It’s not 
quite as powerful as a Windows folder, but 
it’s not far off.

Value for money ★★★★★
If you can get by with less than 20MB of 
storage then the service is free, and you 
can’t say fairer than that. Start getting 
greedy for space and you’ll have to start 
paying, depending on how much you 
need. To rival your average USB memory 
device of 1GB you’ll have to pay £2.99 a 
month, though you can go up to 100GB 
for £39.99 a month. Perhaps the best 
value option is an annual 10GB account, 
more than enough for most purposes, 
which you can get for less than £50 for a 
whole year.

Verdict   ★★★★★
If you need to transfer a few files between 
home and work, want to share your latest 
digital snaps, or give a mate the chance to 
stream a great new album you’ve got, this 
is a handy service that’ll fulfil most of your 
needs free of charge. Those willing to fork 
out can get acres of extra space at little 
extra cost, with a year’s worth of 1GB 
proving cheaper than a USB memory 
device of the same capacity.

For Permanently store and share your 
files, music and photos online ■ No need 
to rely on easily lost memory drives ■ 
20MB account is free
Against Needs software to run ■ 
Subscription required for more disk space
What you need Windows 98 or better
Contact Bytek Systems, 
0772 5875437, www.diino.co.uk

Diino     

Andy Shaw explains how Diino can act like a little 
hard disk on the web to help you save and share 
your files from any internet-connected PC  

My Documents online

Subscribe to Web User, see page 56

For Bring internet radio and your music 
collection into any room in your  
house, without wires
Against Despite good sound for its size, 
music aficionados may need to plug it in 
to better speakers
Specifications Compatible with 802.11b 
or 802.11g Wi-Fi networks ■ 128-bit 
WEP security ■ Supports Real Audio, 
MP3 and Windows Media streams ■ 
Compatible with over 10,000 stations 
worldwide including most UK stations 
that are available online
Contact Acoustic Energy, 01285 
656890, www.acoustic-energy.co.uk

AE WI-FI RADIO

question. This radio’s greatest weakness 
is its mono speaker, though it still 
produces extraordinarily good sound 
considering its size, and you can easily 
use the headphone socket to add better 
speakers to improve sound quality.

Ease of use ★★★★★
Setting up wireless devices always has 
the potential for trouble. In the case of 
this radio it took us a few minutes to get 
our heads around how we’d select our 
network and enter our security key 
(WEP and WPA standards are 
supported), but once we’d crossed that 
hurdle, everything just started to work. 
A single dial on the device does most of 
the selection work, though there are also 
a number of buttons for the usual 
functions such as play and pause.

Value for money   ★★★★★
Although this Acoustic Energy model is 
twice the price of a regular digital radio, 
it has well over twice the functionality, 
not just because it will pick up an 
extraordinary number of stations, but 
because it’ll also stream music from your 
PC. While £200 is obviously a lot of 
money, we’re struggling to see how a 
serious music fan with a Wi-Fi network 
could be disappointed.

Verdict ★★★★★
This is a wonderful radio that’s simple 
to set up and easy to operate. It’ll slot 
seamlessly into any Wi-Fi network with a 
broadband router at its heart and play 
radio even when your computers are 
switched off. Its scope is enormous, 
with both internet radio and your digital 
music collection within its reach, there 
are no extra subscriptions or hidden costs 
to pay, and you can listen to all the major 
UK radio stations, including the BBC’s 
Listen Again services. It’s the ideal device 
for bringing your favourite digital music 
and radio shows into a room that doesn’t 
already have a computer.

One small free download 
provides you with a My 
Documents folder you can 
access from anywhere

Diino
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SlashSlash your  your 
phonephone bill bill

Phone addicts can save a small fortune by using the internet and a VoIP service to 
make their calls. Andy Shaw examines the top VoIP services currently on offer

VoIP (Voice over Internet Protocol) is one 
of the hottest internet topics of the 
moment, because it’s about something 

that everyone wants to do – saving money. 
Presuming you’re already shelling out for a 
phone line and a broadband connection, 

getting a VoIP phone can dramatically cut 
your phone bill, especially if you persuade 
the people you call to do the same. There 
are numerous services out there though, 
many of which work in different ways. So 
how do you choose which one to get? To 

help you out we’ve reviewed eight of the 
UK’s top VoIP services, explaining what you 
need to get them running and how much 
their calls cost. Simply compare your 
current rates with our table on page 54 and 
see how much you could save!

Skype’s massive popularity 
among VoIP fans is partly 
down to the fact that you can 
call any other Skype user for 

free and save a bit of money on 
international calls. Freetalk 
takes the VoIP concept in a 

slightly different direction – it 
charges a small fee but then gives you 

unlimited ‘free’ calls to anywhere in the 
UK. If you use your phone a lot, the 
benefits are obvious. 

Purchase the package from a PC World, 
Dixons, Currys or The Link store and you 
get a telephone adapter that lets you plug a 
regular telephone into your broadband 
connection. You need an Ethernet port to 
do it, but you can either plug it into a 

broadband router, or an Ethernet port on 
the back of your PC if you’re using a USB 
modem. Register the service on the web 
and you’re there, with a brand new 
telephone number using your local STD 
code that people can call you on (like 
having a second BT line), and the ability to 
make ultra cheap calls, whether your PC is 
on or not. 

Although paying a monthly subscription 
feels like it might be going 
against the ‘free’ nature of 
VoIP, it actually makes a 
lot of sense if most of 
your calls are based 
in the UK. Even with 
UK calls around 
1.4p per minute (as 

with Skype and a few other providers here) 
you only have to use your phone for eight 
hours a month (just two hours a week) to 
make this service worthwhile. If you use 
your phone even more than that, then 
you’re quids in. Freetalk’s international 
rates aren’t quite as competitive if you’re 
looking to make a lot of calls abroad, but as 
a whole bundle, this subscription service 
could save a heavy domestic phone user a 

lot of money.

Features ★★★★★

Performance ★★★★★

Ease of use ★★★★★

Value for money ★★★★★
OVERALL ★★★★★

FREETALK (see page 54 for pricing details)
www.freetalk.co.uk

YYePG Proudly Presents, Thx For Support!
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Vonage is another service that slots a regular 
phone in-between your broadband connection 
and a network router. If you don’t already have 
a router you can buy one from Vonage for a 

much discounted £9.99, but if you’re running 
broadband via a USB modem you’ll also need a 
new Ethernet modem to hook it up (available for 
around £30-£40).

Once you’ve got your hardware sorted, everything 
else is a breeze and you can make and receive calls without 
turning on your computer. Paying £9.99 a month gets you 
unlimited calls around the UK and the Republic of Ireland, which 
compares to about 12 hours a month (or 
three hours a week) of UK calls on 
pay-as-you-go services. 
However, you may want 
to look elsewhere for 
international calls, as 
Vonage’s are cheap but 
not the cheapest.

Vonage is big on features 
though – you get an extra line 
to plug in another device like 
a fax machine, all the voice 
mail, caller ID and call waiting 
services you could want at 
no extra cost, and you can 
even reach the emergency 
services on it.

The best thing about Skype is its popularity. If you 
mention VoIP to someone and they don’t give 
you a blank look, it’s 
probably thanks to Skype. 

As a result, if it’s free calls to 
other VoIP users you’re 
looking for, and you can’t 
get them through your 

instant messenger, you’re most 
likely to find them here.

The pay-as-you-go SkypeOut service 
isn’t bad either, with competitive rates at 
home and abroad. To get a phone number 
(there’s only a choice of six area codes) 
and voicemail, you have to subscribe to a 
monthly contract, though it’s very 
reasonable at £7 for three months or £20 
for the year. Despite the pricing 
complexity, its software is really easy to use, taking on the 
instant messaging services for features and ease of use, 
including video calling if you have a webcam.

Bear in mind that you may end up wanting to pay for a good 
USB phone and that you can’t make or receive calls unless the 
PC that Skype is installed 
onto is switched on. But if 
you’re looking to make free 
calls to other people with 
VoIP services, it’s very likely 
you’ll want Skype.

BT quite rightly 
thought it would be 
missing a trick if it 
didn’t get involved in 
VoIP, so its service 
piggy-backs on 
Yahoo’s instant 
messenger. Its 
greatest flaw is that 
it’s tied to the BT 
Together rates, which 
are confusing 
compared to many 
other services’ simple 
free or standard per 

minute rates. For example, you can call 
a UK landline for an hour at 6p in the 
evenings or weekends, but it’s 3p a 
minute in the day. Some popular 
countries are just over 1p a minute to 
call, but call another country (like Israel 
or the Czech Republic) and you could 
be paying over 50p a minute. You 
don’t have to buy credit though – your 
internet 
phone bill 
will simply 
be added to 
your regular 
BT bill.

VoIP is something of a dichotomy: you 
can use your PC to pay as you go; or get 
a subscription service that you can also 
use when your PC isn’t on. DrayTel’s 
service is a no-frills SIP-compliant (see 
Babble) service that can do either of 
these and more. So if you wanted a pay-
as-you-go service that 
can use a standard 
phone, you can 
buy a £29.99 
adapter. It 
needs to 
plug into a 
router but 
you get an 
0870 number 
just for registering 
and can get a standard phone number 
with an area code of your choosing 
just by shelling out for a £10 call 
voucher. Prices aren’t bad but if you’re 
willing to invest in £20 worth of call 
time and use it within six months, you 
get access 
to the Silver 
tariff, which 
offers more 
competitive 
rates.

Babble has been snapping at the heels 
of Skype for a while now. With ultra-
competitive pricing on calls around the 
globe, its pay-as-you-go service (Go 
Babble) is unquestionably good value 
for money. The software is simple to use 
and set up, and it adheres to the SIP 
(Session Initiation Protocol) standard, 
which means you can use standard 
software and USB hardware with the 
service. A subscription service is also 
available – Babble On provides a 
monthly quota of 1,000 minutes of 
calls for £5.88 a month, which can be 
used to ring 
the UK, 
USA, 
Australia 
and much of 
Europe. 

VONAGE 
www.vonage.co.uk

SKYPE 
www.skype.com

BT COMMUNICATOR  
www.bt.com/btcommunicator

DRAYTEL
www.draytel.org

BABBLE
www.babble.net

Features ★★★★★

Performance ★★★★★

Ease of use ★★★★★

Value for money ★★★★★
OVERALL ★★★★★
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Features  ★★★★★

Performance ★★★★★

Ease of use ★★★★★

Value for money ★★★★★
OVERALL ★★★★★

Read 100s more product reviews at www.webuser.co.uk/products
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Despite our deep-seated love of all 
things internet, by far the most 
satisfying of the VoIP experiences are 

the ones that plug a regular phone into an 
existing phone network. Freetalk offers 
best value for money on its subscription 
but Vonage offers a heavily subsidised 
router if you don’t already have one – both 

services are best for heavy phone users 
though. If you’d prefer to pay as you go, 
Draytel has the service you’re looking for. 
Those happy with a USB phone or 
microphone and headset have more 
choice. Tesco will throw in a phone for an 
upfront payment, but if you’re really looking 
to save money, look at the call costs. 

Babble has the keenest price list across 
the board but if there are one or two 
countries, either UK or abroad, that are 
going to see most of your phone’s action, 
it’s worth shopping around for the best 
deals. And if you just want to ring the 
broadest range of people for free, you’ll 
probably end up with Skype.

VERDICT

SERVICE BABBLE BT 
COMMUNICATOR

DRAYTEL FREETALK SKYPE TESCO INTERNET 
PHONE

VONAGE 
RESIDENTIAL 
UNLIMITED

WOW-TALK

WEB www.babble.
net

www.bt.com/
btcommunicator

www.draytel.org www.freetalk.co.uk www.skype.com www.tesco 
internetphone.com

www.vonage.co.uk www.cd-wow.com/
wow-talk.php

SET-UP FEE Free Free Free (£29.99 for 
adapter to plug into 
your router, comes 
with £2 voucher)

Free adapter with 
annual subscription or 
£19.99 with monthly 
subsription

Free £19.97, includes £5 
voucher and USB 
phone

Free with adapter, 
£9.99 with router

Free

SUBSCRIPTION Pay as you 
go***

Pay as you go Pay as you go £79.99/year or £6.99/
month

Pay as you go. 
Incoming calls 
cost £7/three 
months or £20/
year

Pay as you go £9.99/month Pay as you go

CALLS TO SAME SERVICE Free Free Free Free Free Free Free Free

UK LANDLINE/MIN 1p From 3p/min** 2p (1p*) Free 1p 2p Free 1p

REPUBLIC OF IRELAND 
LANDLINE/MIN

1p 1p 2p (1p*) 2p 1p 2p Free 2p

UK MOBILE (DAY/
EVENING/WEEKEND)/
MIN

14p/14p/14p 12p/12p/12p 16p/16p/16p (10p/8p/
5p*)

15p/10p/5p 17p/17p/17p 10p/10p/10p 15p/10p/5p 12p/12p/12p

REPUBLIC OF IRELAND 
MOBILE (DAY/EVENING/
WEEKEND)/MIN

12p/12p/12p 13p/13p/13p 22p/22p/22p 15p/15p/15p 13p/13p/13p 15p/15p/15p 15p/15p/15p 22p/22p/22p

FRANCE 1p 1p 2p (1p*) 2p 1p 2p 2p 2p

CZECH REPUBLIC 1p 27p/24p/23p 3p (2p*) 4p 2p 3p 4p 2p

USA 1p 1p 2p (1p*) 2p 1p 2p 2p 1p

AUSTRALIA 1p 1p 2p (1p*) 3p 1p 2p 3p 2p

INDIA 8p 10p 13p (11p*) 11p 10p 9p 9p 11p

NIGERIA 6p 8p 8p 7p 6p 7p 7p 7p

TRINIDAD AND TOBAGO 7p 10p 14p 10p 10p 9p 9p 10p

ARGENTINA 2p 2p 4p 5p 2p 4p 5p 2p

*** Go Babble service. Babble On also available, offering 1,000 minutes free to many popular locations including UK, USA, Australia and most of Europe
** Daytime rate; 5.5p for an hour evenings/weekends. Communicator calls cancelled after 60mins but you can redial straightaway
* On Silver tariff – buy £20 voucher and use within six months

ALL PRICES INCLUDE VAT. CALL RATES ARE ROUNDED UP 
OR DOWN TO THE NEAREST PENNY FOR CLARITY. PRICES 

SUBJECT TO CHANGE

If your supermarket of choice happens to be Tesco, you 
may have noticed that it has its own brand of internet 
phone available. By purchasing it straight off the shelf 
you get a local number of your choice, a USB handset 
to plug directly into your computer and a voucher for 
£5 of calls. Register online and off you go. The USB 
phone is essentially just a keypad, microphone and 
speaker, so you have to have your computer on and 
running in order to use it. 
And while you can call 
other Tesco users for free, 
its external call rates 

aren’t particularly 
competitive. 

TESCO INTERNET PHONE
www.tescointernetphone.com

Wow-Talk has changed radically 
since we last reviewed it, using a 
service called WhitePhone to power 
it. It’s via WhitePhone’s website 
(www.whitephone.com) that you 
need to go to find useful information 
like call charges – Wow-Talk’s own 

information is woefully inadequate. Compared to its rivals this 
is barely a phone service, just a way 
of getting cheap outgoing calls. Like 
most pay-as-you-go services you 
can add a minimum of £10 to your 
account and you get reasonable but 
not brilliant rates. 

WOW-TALK
www.cd-wow.com/wow-talk.php

Features  ★★★★★

Performance ★★★★★

Ease of use ★★★★★

Value for money ★★★★★
OVERALL ★★★★★
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Value for money ★★★★★
OVERALL ★★★★★

YYePG Proudly Presents, Thx For Support!

http://www.babble.net
http://www.babble.net
http://www.bt.com/btcommunicator
http://www.bt.com/btcommunicator
http://www.draytel.org
http://www.freetalk.co.uk
http://www.skype.com
http://www.tescointernetphone.com
http://www.tescointernetphone.com
http://www.vonage.co.uk
http://www.cd-wow.com/wow-talk.php
http://www.cd-wow.com/wow-talk.php
http://www.tescointernetphone.com
http://www.whitephone.com
http://www.cd-wow.com/wow-talk.php


Now you can make calls all around the world FREE of Charge, or at 
vastly reduced cost with this VoIP USB Internet Phone!

Web User joins forces with The First name in Internet Connectivity 
and VoIP USB Internet Phone - USRobotics to bring you this fantastic 
USB Phone. 

Setup in minutes with the enclosed software and by visiting  
Skype.com

The USRobotics USB Internet Phone is one of the first phones to 
bring the quality of VoIP calls to match the quality you expect from 
your current landline and mobile phones. Many VoIP phones and 
headsets have had odd echoes and interfering “noise”. 

The USRobotics USB Internet Phone has Echo Cancellation, Noise 
Reduction, to deliver life like conversation quality, and you can also 
dial from the handset itself!  There are also other incredible features 
that will make using the handset a joy!  

For further information on VoIP from USRobotics 
see www.usr.com/talk

#
#

#

#

Answer A: An Electrical Socket     B: A MP3 Player     C: A Banana    D: A Desktop PC or Notebook USB Port (circle answer) 
Question : 

TO ENTER THE COMPETITION ANSWER THE FOLLOWING SIMPLE QUESTION:TO ENTER THE COMPETITION ANSWER THE FOLLOWING SIMPLE QUESTION:

 To what do you connect a USRobotics VoIP phone ?To what do you connect a USRobotics VoIP phone ?

Name: ...................................................................... Address: ..................................................................................................

Postcode: ................................................... Email: ............................................. Daytime telephone number:..........................

Enter online now at: www.webuser.co.uk

TO ENTER THE COMPETITION ANSWER THE FOLLOWING SIMPLE QUESTION:

 To what do you connect a USRobotics VoIP phone ?

Each winner will receive:

A USRobotics
USB Internet Phone

WIN!!WIN!!WIN!!
1 of 10 VoIP1 of 10 VoIP
USB HandsetsUSB Handsets
& get FREE Calls!!& get FREE Calls!!

1 of 10 VoIP
USB Handsets
& get FREE Calls!!

YYePG Proudly Presents, Thx For Support!
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Web User’s Practical pages help you get the 
best out of the web – whether answering  your 

queries or showing you new techniques. 

Your computer now faces so many different 
types of security threat – from viruses and 
worms to keyloggers and spyware – that it’s 

easy to go overboard installing protection 
software. While this may give you peace of mind, 
it can also slow down your system and 
occasionally cause conflicts between programs.

Prevx1R aims to get round these problems by 
offering an all-in-one security tool that tackles 
every kind of malware, but is also compatible with 
existing protection programs on your PC. It has 
been designed to be straightforward to use, 
unobtrusive, and requires little or no 
configuration, so in most cases you will be 
unaware of its presence. Instead it uses a traffic 
light system that displays a green icon in your 
System Tray when your computer is healthy and 
free of malware, which turns amber when there 
are unknown programs running and red when 
malware has been detected. 

Prevx1R is the free beta (test) version of the 
commercial product Prevx1, which is 
nevertheless fully functional and able to receive 
all service updates. However, you may 
experience the occasional bug and be asked to 
reinstall the program from time to time. 

Prevx1R is free to download from http://free.
prevx.com. The R stands for research as the 
program is a test version. It requires Windows 
2000 or XP to run and needs an active internet 
connection to identify harmful programs and 
keep up to date with new threats. You can 
upgrade to the licensed version of Prevx1 at 
www.prevx.com for £12.14.

FEATURE

For an index of previous Practical Features and 
Workshops, visit www.webuser.co.uk/practicalsWEBUSER

Safeguard your system against viruses, spyware 
and adware using free security software Prevx1R

About Prevx1R

PROTECT YOUR PC FOR FREE

PRACTICAL
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PRACTICAL Cover all bases with this free all-in-one security program

YYePG Proudly Presents, Thx For Support!
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1When the 
Prevx1R 

Setup screen 
appears, click 
Next 1  to begin 
the installation, 
then click ‘I 
accept’ to 
accept the terms 
of the licensing 
agreement. The 
progress of the 
installation is 
shown as a 
percentage in the bottom left-hand corner of the screen. 2

3When your computer restarts, Prevx1R will open automatically. 
Connect to the internet as usual and ensure your firewall allows 

access for the programs 
Prevx Agent 1  and Prevx 
Management Console as 
this screenshot from Zone 
Alarm shows. 2

4Now click the Activate button 1  and Prevx will connect to the 
net and confirm the installation. Once activated, click OK 2  to 

close the confirmation message and continue.

5Prevx1R will now start scanning your hard disks to build a 
catalogue of the programs you have installed. This can take 

around 30 minutes – a progress bar shows you how much of the 
scan is complete. 1  To halt the scan temporarily, click the Pause 
button, 2  then click Resume when you’re ready to continue.

6Once the catalogue has been built, Prevx1R will check your 
system for malware. Again, this can take a while – about 15 

minutes – with a progress bar showing you how much of the check 
is complete. 1  To continue working with other programs in the 
meantime, click the Minimize button. 2

7When Prevx1R has finished scanning and verifying your system 
it will report back on any malware it has found, disabled and 

moved to the Prevx1R Jail. 1  To view these malware programs, 
click the View Malware button at the bottom of the screen. 2

8Inside the Prevx1R Jail, the malware programs will currently be 
stored in the Holding Cell area, 1  which means that they will 

still be able to run. To lock them permanently, drag and drop each 
program into the Jail area below. 2

9Now click on the Status button on the Management Console 
toolbar 1  to access the Status screen, which summarises the 

general health 
of your system. 
Here you can 
ensure that a 
program that has 
run recently is 
safe by double-
clicking its name 
in the Recent 
Program Activity 
section. 2

2

2Once Prevx1R has been installed you will need to restart your 
system before you can start using the program. Click OK 1  to 

reboot now or Cancel 2  to do so later.

PRACTICALFEATURE
PROTECT YOUR PC FOR FREE

Get more advice at www.webuser.co.uk/forums
YYePG Proudly Presents, Thx For Support!
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13On the Advanced screen, click on the Health Screen option 
that appears in the Tasks column on the left-hand side. 1  

When the Health Screen opens, you can search your system for 
spyware that the main scan may have missed. Select each of the 
specific scans listed on the screen, 2  and then click Continue. 3

10This 
will 

open the 
Prevx Central 
Database, 
where you’ll 
find full 
details about 
the program 
in question, 
including 
verification 
that it is 
Good. 1  
Click on the other tabs at the top of the page for further information. 
If Prevx1R considers the program Bad or Unknown, you should 
consider uninstalling it.

11Back in the Management Console, click on the Preferences 
button on the toolbar. 1  Here you can choose to have a pop-

up message appear when a program tries to start 2 , block ‘caution’ 
programs automatically 3  and decide how often Prevx1R checks 
for updates. 4

12In the bottom section of the Preferences screen, you can 
choose to unlock Prevx1R’s advanced features. Select the 

Advanced Mode option 1  and then click Apply. 2  Now click on the 
Advanced button that appears on the toolbar. 3

15Once all scans are 
complete, you can close the 

Health Screen window and the 
Management Console. You can 
access Prevx1R at any time by 
right-clicking on the traffic light 
icon in the System Tray and 
selecting Prevx1R console. 1
You can also update the program 
from the same menu by selecting 
Updates 2  or disable protection 
by choosing Shutdown. 3

14Prevx1R will now scan your system for bad ActiveX 
components, Browser Helper Objects and Internet Explorer 

components, as well as Rootkits – cloaking tools that hide malicious 
files. 1  The latter scan takes a little while, but you can abandon it 
by clicking the Stop button. 2

PRACTICALFEATURE
PROTECT YOUR PC FOR FREE

YYePG Proudly Presents, Thx For Support!



Try the new tools in Google Toolbar 4
Offering such useful features as a 

pop-up blocker and auto-complete for 
online forms, the Google Toolbar has 

rightly been one of the most popular 
browser plug-ins ever. Never one to rest 
on its laurels, Google has now created a 
fourth edition, which boasts even more 

fancy functions that can improve your 
browsing experience.

Google Toolbar 4 is free to download from 
http://toolbar.google.com/T4 and its main 
innovations are customisable buttons and 
bookmarks. These let you access and 
search your favourite sites with a single click 

from wherever you are on the web, with 
no need to type in URLs. Also new are 
automatic search suggestions as you type 
in a query, based on both popular searches 
and your own search history, and the ability 
to share web pages via email or blog quickly 
and easily.

1During installation, 
Google Toolbar will 

ask whether you want 
to enable or disable 
PageRank. 1  This tells 
Google the site you’re 
currently visiting so 
the toolbar can show 
you more information 
about it. Choose one of 
the options and then 
click Finish. 2

3You can turn 
off this feature 

by clicking on the 
Settings button 
on the far right of 
the toolbar and 
selecting Options. 
Click on the Search 
Box Settings button 
and then deselect 
the options 
‘Suggest popular 
searches’ 1  and 
‘Suggest searches from my search history’ 2  and click OK. 3

4The next 
notable new 

feature is the 
ability to add 
buttons of your 
choice to the 
toolbar so you 
can search your 
favourite sites. To view the full range available, either click on the 
‘Add buttons to your toolbar’ button 1  or go to the web address 
www.google.com/tools/toolbar/buttons/gallery. 2

6Another great new feature lets 
you create and access 

bookmarks via the toolbar. For this 
you need to have a Google account. 
Once registered, click on the 
Bookmarks (star) button on the 
toolbar. 1  Enter your email address 
and password 2  and click ‘Sign in’. 3

5You can now browse 
through the For Users 

categories list on the left-
hand side of the page 1  
to find buttons you’re interested in. You’ll find 
one for your favourite internet magazine in the 
News category. Simply click the ‘Add to 
Toolbar’ button next to the site 2  to add it to 
your toolbar.

TIP: You can also add the Web User button by 
visiting our home page at www.webuser.co.uk. In 
the Quick Links section on the right-hand side of 
the page, 1  click ‘Add to Google Toolbar’. 2  
When the confirmation box appears, click Add. 
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2

7Now whenever 
you’re viewing a site 

you’d like to bookmark, 
simply click the 
Bookmarks button 
again. 1  You can view, 
edit and delete your 
bookmarks by clicking 
the drop-down menu 
next to the Bookmarks button 2  and click on a bookmark to visit 
that site. 3

8Finally, the new Google Toolbar 
lets you share web pages via 

email or blog (provided you have a 
Gmail or Blogger account). When 
you’re viewing a page you’d like to 
share, click on the Send To button 
1  and select Gmail or Blogger 2  

then sign into your account. An 
excerpt from and link to the web 
page will be inserted automatically into a new email message or 
blog entry. Note that the SMS option in the toolbar is only available 
for US users.

1

2

1

1

1
2

1

2

1

2

2

1

3

3

PRACTICALWORKSHOP
Program: Google Toolbar 4     

Time taken: 10 minutes

2The Google 
Toolbar will now 

be installed in your 
browser. The first new 
feature is similar to 
predictive texting in 
that it suggests search 
terms as you type. 
Type in a few letters 1  
and a list of 
suggestions will 
appear. 2  Click on one to select it or click the cross in the top right-
hand corner to close the suggestions list.

2

1

2

Get more practical help and ideas at www.webuser.co.uk/forums

1

2

3
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READERS’ WEBSITES

Steve Goodall’s website has been 
designed to promote the Leicestershire 
village of Countesthorpe. It serves as 

an interesting historical resource and news 
source for residents, as well as providing 
information that will be of interest to 
potential visitors. The simple design suits 
the site very well, and the pages benefit 
from a very clean, uncluttered look. The 
navigational sidebar is elegant and makes it 
easy to find what you’re looking for.

Although the site has only been up and 
running for a matter of months, the guest 
book shows it is already proving popular 

Countesthorpe Home Page
www.countesthorpe.org.uk

TOP 5 WEB-DESIGN 
DISCUSSION TOPICS 

1 Browser resolutions
2 Customising PayPal shops
3 Hosts with PHP and MySQL support
4 Free web hosting
5 Adding a web forum
From Reader-helps-reader at 
www.webuser.co.uk/forums

Share your site with other readers in our Readers’ Websites forum

Useful advice to help you start and improve your website from Mark Wilson
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Fishing for links
The idea of link baiting – designing content 
specifically to attract other sites to link to it – 
is not a new concept, but is one that can be 
used to great effect. Matt Cutts, a senior 
search expert at Google, discusses how the 
technique can be employed in his blog at 
www.mattcutts.com/blog/seo-advice-
linkbait-and-linkbaiting. 

While you’re visiting the site, it’s worth 
looking through the rest of the Google/SEO 
category for more handy advice from Matt 
and other visitors who have commented on 
his blog entries. You can also read about 
more link-baiting techniques at http://
tinyurl.com/9qxy3.

Specialist scripts

While standard HTML and CSS (Cascading 
Style Sheets) can be used to create 
impressive sites, there are a some tasks that 
need more. Advanced features such as 
galleries, guestbooks, forums and a variety 
of other interactive elements are best 
handled using scripts and pre-written code. 
An excellent source of such scripts is 
HotScripts (www.hotscripts.com), which 
includes a huge number of scripts – both 
free and paid for – that have been reviewed 
and rated by other users. Whether you’re 
looking for JavaScript, Perl or PHP 
downloads, you’re sure to find something 
impressive here.

Find more tips on web building or post 
details of your own non-commercial website 
at our Readers’ Websites forum at 
www.webuser.co.uk/forums

BACK TO BASICS: 

Covering local history to modern amenities, the 
site aims to cater for all the village’s inhabitants

Find out how to master search engine ranking using 
Google expert Matt Cutts’ helpful advice

Anyone who has tried to offer MP3s via a 
website will be aware of the pitfalls. 
There is the option of creating download 

links to individual files, which is awkward for 
the user; or you can embed a media player 
into your pages, which is a taxing process for 
practically any web builder.

CoffeeCup Web Jukebox 3 lets you add a 
controllable media player to your site quickly 
and easily. The player can be configured to 
play folders of uploaded MP3s automatically 
and can be added to your site by simply 

Streaming MP3s Use the Web 
Jukebox software 
to generate the 
necessary XML and 
Flash files without 
having to type a 
line of code

HotScripts is an excellent resource for pre-coded site 
elements, which can be customised to suit your needs

Visit the CoffeeCup website to view the different 
styles of jukebox you are able to create

DIYWEBPAGES

Utilising sitemaps
Sitemaps are not only useful for visitors to 
your website, they can also help improve 
your search engine ranking. There are a 
number of programs that will create a 
sitemap (see the Developer Tools section of 
Download.com), but it is important to keep 
updating the file to reflect changes to your 
site. Using Google Sitemaps (www.google.
com/webmasters/sitemaps), you can upload 
a script to your web space that can be used 
to generate a sitemap that is automatically 
updated and submitted to Google. 

with villagers who have moved away from 
the area. The picture gallery pages are sure 
to develop further as old photos are 
submitted. Steve may benefit from 
advertising the site locally, as the message 
boards are rather quiet at the moment. With 
a little promotion, this is a site that villagers 
can be proud to be associated with.

copying and pasting code that is generated 
for you.

This is one page element that is sure to 
catch the eyes, and ears, of your visitors. 
Budding artists can use it as a means of 
showcasing their work, but it is also a great 
way for anyone to add a little multimedia 

interest to their site. Find out more about the 
program and download a free 30-day trial 
(full version costs around £19) by paying a 
visit to www.coffeecup.com/web-jukebox.

Email details of your non-commercial website to readerswebsites@web-user.co.uk

A local site for local people – the Countesthorpe 
Home Page offers an attractive doorway to the site

YYePG Proudly Presents, Thx For Support!
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BROWSERS

eBay toolbar for Firefox

Q I’ve been reading your fine 
magazine for ages now. I took your 
advice and downloaded Mozilla 

Firefox – it really is awesome and I can’t see 
me returning to Internet Explorer again! My 
question is this: I am an eBay seller and 
although I have the eBay toolbar installed, I 
can no longer use it. I used to be able to 

        Helpline... Open 7 days a week 8AM – 11PM
Got a technical problem that’s frustrating you and there’s no one around to help?
Then call Web User’s helpline for an immediate solution.
Our dedicated and trained staff will be on hand to give you the advice and support 
you need on any problems – from setting up your connection to sorting out 
difficulties with your software.
No Call Waiting: You only pay for the technical help you receive – there is no 
queuing system. A message  will be played before the call is answered. 

HELPLINE OPEN 7 DAYS A WEEK 8AM – 11PM
Limited Call Duration: If your problem is complicated and can’t be solved 
immediately, you can leave it with our  staff and then call us back later for 
the solution.
Customer Service Hotline: 0870 739 7602 during normal office hours.

To get expert help call 0906 906 0396 Terms and Conditions:
Calls cost £1.50 a minute and each call you make will show up on your standard 
phone bill. The maximum duration of a call is 20 minutes after which your call 
will be terminated; however, you will be able to call back and continue.
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GENERAL COMPUTING

Hdreg runtime error
Q Could you please help with the 

following problem I am having 
with my computer? I have a 

Packard Bell laptop running Windows XP 
and my ISP is AOL. The problem is that 
every time I start my computer I get the 
following message: ‘Hdreg. Runtime error 
53, file not found’. Although it does not 
seem to be causing any serious problems, 
it is driving me up the wall with its 
continuous appearance. Please help and 
save my sanity. 

A Donovan, Dundee

A Hdreg is part of Packard Bell’s 
registration programming, which 
merely reminds you to register 

your computer and is not necessary to 
ensure its smooth operation. For this 
reason, it’s perfectly safe to delete it from 
your laptop. Packard Bell explains how to 

To prevent the Hdreg runtime error, go into 
Scheduled Tasks in the Control Panel and delete it

do this on its support site at http://
support.packardbell.com/uk, as follows: 
click on the Start button, go to Settings 
then right-click on Control Panel and 
select Open. When the Control Panel 
opens, double-click on the Scheduled 
Tasks icon. Now right-click on the process 
called Hdreg and select Delete.

attach it to the bottom of the toolbars in IE 
and would like to do similar in Firefox, but 
can’t find any information on this subject on 
the Mozilla website. The toolbar is essential 
for me, as it has the built-in Account Guard.  

William P Wigley, Brierley Hill

A You can download a Firefox version 
of the eBay toolbar from the 
Community Codebase site at 

https://firefox.codebase.ebay.com (note the 
extra ‘s’ after the ‘http’). Simply open the 
link on this page from within Firefox to install 
the toolbar. However, the creators state that 
as the project is still in development, not all 
features are active in the toolbar, although 
they hope to have it fully functional soon.

SOFTWARE

Saving temporary files

Q I run World Community Grid from 
www.worldcommunitygrid.org, 
which uses your computer’s idle 

time to help contribute towards 
technological research projects. However, I 

Each fortnight our experts answer your technical 
questions about the internet. If you’re puzzled 
by a problem, we’re here to help. Contact us at 
problemsolver@web-user.co.uk

ASK OUR EXPERTS

PROBLEMSOLVER
ANDY SHAW ROBERT IRVINE

find that it makes for problems with my disk 
cleaning software. The program stores its 
calculations as temporary files, and when I 
run any disk cleaner it deletes them unless I 
intervene. Is there any way round this? 

Ann Godden, via email

Download a Mozilla Firefox version of the eBay 
toolbar from Community Codebase

CCleaner lets you save your temporary files when 
you perform a disk clean-up

A The best way round this problem is 
to use CCleaner (www.ccleaner.
com), the Web User Gold Award-

winning clean-up software that we featured 
in issue 127. Before you run the program, you 
can specify exactly which areas of your hard 
disk you want it to clean. To stop it deleting 
your temporary files, click on the Windows 
tab of the Cleaner Settings and scroll down to 
the System section. Ensure that the option 
Temporary Files isn’t selected, along with 
any other options that you want to save, then 
click on Run Cleaner to perform the clean-up.

Important files from sites such as World Community 
Grid can be saved before cleaning up your hard disk

YYePG Proudly Presents, Thx For Support!
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BROWSERS

Dial-up downloading

Q Does anyone know the best 
download managing program to 
use? I use dial-up, so quite often, 

when I have an incoming phone call I have to 
answer, I have to stop my download and 
reconnect, at which point I have to start all 
over again.

Technissiah, via Webuser.co.uk/forums

A I used Fresh Download (www.
freshdevices.com/freshdown.
html) when I had dial-up.

Wildthing666, via Webuser.co.uk/forums

A I use Fresh Download. It’s very 
easy to use and will take up 
downloads where it left off 

if you get 
disconnected for 
any reason. 
With Fresh 
Download, you 
have to register 
with them 
within 11 days 
or so to keep on 
using it, but it’s 
still free. They won’t send you any spam, but 
will email you when the program is updated. 
I found them very quick to answer helpfully 
when I emailed them with a minor problem I 
once had.

Madeline, via Webuser.co.uk/forums

A Leechget (www.leechget.net/en) 
is also very good and is free of 
spyware and banners.

BedstorfromAP, via Webuser.co.uk/forums

removed them. I then ran Panda ActiveScan 
and Trend Micro HouseCall online, which 
came out clean. This morning I installed and 
ran Microsoft Antispyware, but that found 
nothing either. I wonder if WinFixer has 
installed anything, or if there are any traces 
of it left in the registry. Can anyone suggest 
how I can avoid WinFixer in the future?

Techno_Newbie, via Webuser.co.uk/forums

A WinFixer pop-ups are often a sign 
of a Vundo infection. Normally, 
your anti-virus and anti-spyware 

programs would detect Vundo but recently a 
variant has appeared that uses a rootkit to 
conceal itself from security programs. It 
might be worthwhile running a rootkit tool 
(see www.pcsupportadvisor.com/rootkits
.htm) to check if anything is lurking. 

John_McKenna, via Webuser.co.uk/forums

MULTIMEDIA

Video converter

Q I’d like to be able to convert WMV 
video to MPEG but I’m having 
trouble finding a free converter that 

has no trial periods or converts only half the 
video until a licence is bought, and so on.

Mainsone, via Webuser.co.uk/forums

A TMPGEnc (www.tmpgenc.net/e_
main.html) is a free way to convert 
WMV to MPEG1 for VCD format.

George, via Webuser.co.uk/forums

GENERAL PC RELATED

I have the power

Q I’ve upgraded my old PC and am 
waiting for a new motherboard kit, 
which has an AMD Athlon 3200 

and 1GB memory. I’m not sure if I’ll be able 
to keep the original power supply or get a 
new one. How can I check the voltage of the 
connector that goes to the board?

Richie P, via Webuser.co.uk/forums

A Look at the label on the power 
supply. It’s not the total output that 
matters (about 400 watts should 

be sufficient) but the amps on each of the 
rails. You need about 28amp on the 
plus3.3v, 35amp on the plus5v, 16amp on 
the plus12v and 1amp 
on the minus12v. 
Check out your 
power 
requirements at 
www.jscusto
mpcs.com/power_
supply by clicking 
on the CPU type at the 
bottom of the screen. 

BurrWalnut, via 
Webuser.co.uk/forums

EMAIL

Turn off AVG certification

Q I have recently had to reinstall 
Windows and now every message 
I receive through email has an 

attachment symbol, even though there is 
not an attachment. I have Outlook Express 
and have run my AVG Anti-Virus but can’t 
see what’s going on. 

David, via Webuser.co.uk/forums

A Open the AVG Control Centre, then 
double-click on E-mail Scanner 
and choose Configure. Remove the 

tick from the outgoing ‘Certify mail’ box and 
click on OK.

OurStanley, via Webuser.co.uk/forums

SECURITY

Fixing WinFixer

Q I’m running Win XP Pro with 
Service Pack 2 and Firefox 1.5. I 
was browsing the web and came 

across the dreaded WinFixer 2006 pop-up. 
I followed the advice on Wikipedia  to shut 
down the internet connection and close 
browser windows. I tried to use Alt and F4, 
but it wouldn’t work properly. I saw that the 
pop-up had tried to connect to the Winfixer 
site, but couldn’t as I was offline. I restarted 
the PC and got some strange messages from 
Zone Alarm Pro about programs wanting to 
run, but they all seemed to be legitimate. I 
ran my anti-virus software and all the anti-
spyware programs I have: NOD32 anti-virus 
found nothing, Zone Alarm Pro and AdAware 
found nothing and Ewido found four serving-
sys tracking cookies. Spybot, however, 
found four WinFixer tracking cookies, and 

BROADBAND

Filter frustration
Q I’m trying to set up my broadband 

connection for the first time using 
a Voyager 205 ADSL router. I 

have the microfilter connected to the 
telephone socket and the DSL line 
connected to the microfilter and the router, 
but the DSL light on the router resolutely 
stays off. I have six phone sockets in the 

house but don’t use any of them 
apart from this one, but my 

provider’s technical 
support (Madasafish) 

Our pick of the best posts from our ReaderHelpsReader forum this fortnight. To get help or 
offer advice to other readers, visit us online at www.webuser.co.uk/forums
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says I still need a microfilter in each one. 
Is this true? 

Monkeypaws, via Webuser.co.uk/forums

A If the DSL light on your router is 
off then there may be a fault on 
the line between your house and 

the local exchange. Firstly, get BT to do a 
‘normal’ line test (they will only test for 
voice). Call 150 and follow the menus. If 
that is OK get your ISP to do a ‘broadband’ 
line test. If that is OK, then you know you 
have a good line. If the other five sockets do 
not have any equipment attached, I don’t 
see why your ISP thinks you need to filter 
them. If they do have equipment attached, 
you need to put filters on. It would be worth 
identifying the Master Socket (attached to 
the wire coming into your house) and set up 
your broadband on that, just in case any of 
your sub-sockets aren’t working.

Nick Ward, via Webuser.co.uk/forums

You only need a broadband 
filter attached to phone 
sockets that have devices  
attached to them

PROBLEMSOLVER

Get more advice at www.webuser.co.uk/forums

Fresh Download is a free 
download manager popular 

with Web User readers

When building a PC, 
make sure you’ve got a 
suitable power supply
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Send your tips to hintsandtips@web-user.co.uk – we pay £25 for the best tip we 
receive each fortnight. Or visit the Hints & Tips forum at www.webuser.co.uk/forums 
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FREE SOFTWARE

Once free, always free
Has your favourite piece of freeware been 
sold to the corporate shysters? Still like to 
use it but you’ve lost the link? Have a look 
at The Last Freeware Version 
(www.321download.com/LastFreeware). 
As the name suggests, this is a site that 
collects the last version of freeware 
products before they are discontinued or 
turned into shareware or commercial 

TOP TIP £25 Winner!

FREE SOFTWARE

Clear the decks
End It All is a 
useful little 
tool for closing 
down non-
essential 
services 
running in the 
background. 
It’s handy for 
when working 
offline with 
resource-
hungry 
programs 

such as games, video-editing or disc-
burning software. A click on End It All shuts 
them down, then you can restart your 
computer to bring all your usual resources 
back up and running again. Like the 
software mentioned in Spencer’s tip above, 
End It All has gone commercial, but The Old 
Seadog (www.the-old-sea-dog.net/enditall
.html) still provides the free version.

George Ratcliffe, Northumberland

WEB

Organise your life

I’ve just come across a great online calendar 
tool for keeping my appointments. I can 
share it with my friends and family, and 
integrate all our calendars together. It’s also 
really easy to manage. It’s a free open beta 

test at the moment, so you can try it for 
yourself at www.30boxes.com.

Daniel Woolston, Lincolnshire

  VIDEO

QuickTime without iTunes
Apple doesn’t 
seem to readily 
point to this, but 
for Windows users 
who don’t want or 
need iTunes but 
still want to watch 
video in the 
QuickTime format, 
go to www.apple.
com/quicktime/

download/standalone.html. From here you 
can download QuickTime on its own, 
without bothering with iTunes.

Johnny555, Cheshire

   ENTERTAINMENT

TV on your computer
Check out 
www.internet-
tvstations.
co.uk/
Entertainment.
html, which has 
links to a lot of 
quality TV 
stations, with 
full-length 
streaming 
programmes and 
films. You’ll need QuickTime or Windows 
Media Player to view the programmes.

I’ve been watching news programmes and 
a documentary on http://radio.ivnet.tv/
ivnetlive, and Arsenic and Old Lace in high 
quality on www.americafree.tv/unicast_
embed/AmericaFreeTVComedy.html. 

You’ll need to put a few hours aside to 
explore it properly and it’s broadband only, 
but there’s no lag on any of the links. The ITV 

local network channels are also appearing 
here, though Meridian seems to be the only 
one showing anything at the moment.

If you really get into it, there’s another 
directory at www.tvover.net/TVStation.
aspx. This offers a manual search through 
around 350 TV stations, some of which are 
in foreign languages, but you can restrict the 
search to a specific language or subject.

Mike Lawler, Wigan

  BROWSERS

Firefox extension upgrades
If any of your extensions have been disabled 
following the upgrade to Firefox v1.5.0.1, 
you may be able to solve the problem by 
installing the 
MR Tech 
Local Install 
extension 
from the 
Mozilla site 
(http://tinyurl.
com/cvwcg). 
When you’ve 
got it, right-
click on any 
disabled 
extensions 
and click ‘Make compatible’. A box will come 
up warning that if you go ahead, the 
extension may not work properly. Click OK 
to proceed and then you should be able to 
use your extension(s) as you did before. If 
you find that any of your extensions don’t 
work correctly using this method, you can 
right click-on them and then choose 
Disable. It worked for me with my 
Spellbound spell checker.

This extension also adds a Restart button 
to the Toolbar, which is useful when you’ve 
made any changes or installed anything that 
requires Firefox to restart.

Madeline, via Webuser.co.uk/forums

  BROWSERS

Tabbed browsing from AOL
AOL has just concluded the beta test of its 
new browser. Features include tabbed 
browsing, pop-up control and quick spam 
scan. Go to http://
downloads.channel.
aol.com/browser and 
you can view a demo 
of how it works. 
Downloads will take 
about a minute with 
broadband. Given 
the loopholes in 
Internet Explorer, 
this will make a 
good replacement 
along with Firefox.

Trevor Mcilveen, Oxford

This handy link lets you 
download Apple’s QuickTime 
player without iTunes

LFV archives versions of free software that are 
now only available commercially

Shut down superfluous programs 
with this handy free utility

If you want to get organised try this online calendar

MR Tech Local Install can help 
older extensions work on newer 

versions of Firefox

Watch classic movies and 
television on the internet

Tabbed browsing 
is among a range 

of new features in the 
new AOL Explorer 

HINTS&TIPS

Subscribe to Web User now. Call 0845 676 7778

software. Why pay for something good 
when you can get it for nothing?

Spencer Greystrong, Colchester
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Senior Sales Executive 
Chris Dicker, 020 7261 2933
chris_dicker@ipcmedia.com

Sales Executive
Gary-Lee Hoebeeck, 020 7261 2933
gary-lee_hoebeeck@ipcmedia.com

UCALL
EMAIL OR FAX TO

PLACE YOUR
ORDER TODAY

This four-disc DVD box-set comprises 
all 12 episodes from the second season 
of the superb, award-winning western 
drama Deadwood.   

To stand a chance of winning one of the five 
copies we’re giving away, just answer the 
question posed at www.webuser.co.uk/
competitions 

Deadwood – Season 2 is out to buy from Monday 6 March through 
Paramount Home Entertainment priced £49.99. 

WIN 1 of 5 Deadwood DVDs!
Phone 020 7261 2933 • Fax 020 7261 5353

Clickfire
www.clickfire.com 
Clickfire is clean, practical, 
and offers web-host news and 
reviews, tips on becoming a 
webmaster, freeware reviews, 
an HTML code validator and a 
popular ‘worst web design’ 
advice page. 

Tips & Tricks
www.tips-tricks.com 
This site has advice on picking 
a web space provider, but it’s 
more focused on helping you 
create a better web page. 
It’ll answer most of your web-
design problems, even if you 
don’t know your RSS from 
your elbow, and provides info 

on more advanced stuff such 
as Java applets and CGI.

The Site Wizard 
www.thesitewizard.com 
The Site Wizard is packed 
with easy-to-digest advice. 
The article archive covers 
matters such as finding a web 
host and registering a domain 
name, plus more advanced 
stuff like how to accept credit 
card payment.

Clickfire has a straightforward design, 
and has plenty of useful reviews and tips

Web Hosting

GET YOUR OWN 
PLACE ONLINE
WAS IT YOUR New Year’s 
resolution to set up or resurrect 
your own website? Still not got 
round to it? These sites will help 
you out with plain-English advice 
on finding the right host and 
making your web space sing.

Web   User  TOP 10 DOMAIN NAME TIPS:   1. Use your website name •   2. Get a  d

Quality, trouble-free and affordable solutions from 

www.futureinternetservices.com 

Future Internet Services 

F 
uture 

Internet Services 

Host with us and pay  
monthly via PayPal.  

Simple, easy and secure. 

CAN YOU HELP?
We are looking for 5 key people with an independent mind,

so visit www.fhtmglobal.com/rick for more information

The UK’s favourite online shopping search engine

www.shopping.net    www.shopping.co.uk

DVDS
You can set up and run a very  profitable dvd business. Easy to start. Don’t

hate yourself for missing out.
For a free report go to www.profitfromdvds.eu.com

Telephone: 01935414502

Complete Web Site Package from £150 inc.
including 3 page custom design, UK domain registration and 1 years hosting

Ring Matt FREE on 0800 376 0838 matt@goodanswers.net
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Bulk Discounts available for multiple domains

Transfer your .uk domain name for FREE
Or transfer your .com, .net, .org domain for half price, now only £9.99

Price per year inclusive of all fees.
Some domains are payable 2 - yearly, visit 123-reg.co.uk for more info.
We welcome all major credit cards. Prices exclude VAT @ 17.5%.
123-reg.co.uk is part of the PIPEX Group

It’s as simple as...

.eu
domains

PRE-REGISTER
NOW!

For all your domain & web hosting solutions: www.123-reg.co.uk

£8.99
.com

.net/.org/.info/.biz/.name .tv/.cc
£30.95

DOMAIN  NAMESThe UK’s 
best value

£2.59
.co.uk
.org.uk/.me.uk

Unlimited WAP 
Downloads

Access a Library of Content for all Models
Over 25,000 quality tones, games, movies & Pics

Text

WEBU to 81666
to join unlimited wap download, rst  FREE, then £3pw

Images & Movies

Sexy Girls, Brands,Logos, 
TV & Films,Funny Images, 
Animations & Movies

R&B, Rock, Hip Hop,
Urban, Dance,  Jazz
Indie, Rock, Metal, 
Pop, TV & Movies

Poly & Real tones

Why pay per download, when you can have it all !

Platform, Arcade, 
Strategy, Shoot em up,
Role Play, Applications

Java Games

FR
EE

tr
ia

l
Why pay per

downloads

u

,

To  stop reply stop to 81666. Support  my wap, PO Box BCM  WC1N 3XX 08712880843. Normal wap/gprs access. This is a subscription which will cost £3pw (after your rst FREE) until you send stop.

What our members think about UnlimitedWAP..
I gave the trial a go then stayed on. They’ve got a really cool library with tons of stuff you need. 
I’ve got over 135 videos, games, images & more. At 3 quid a week it’s the best value I’ve seen!
Darren, Edmonton

Voted 
best 
Value
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*   Free Hosting applies to Fusion Starter 
package, excludes set-up. Limited period 
offer. Terms apply, see website.

Free Hosting!

Tier 1 
Infrastructure

Hosted
in the UK

Secure data 
centres

Money-back
guarantee

Rapid
set-up

24/7/365
Support

99.99%
Connectivity

0800 0317 800 www.webfusion.co.uk

Flexible Hosting
• ASP, ASP.NET, PHP4, Perl 5 scripting
• Up to 500 POP3/IMAP boxes
• Up to 10GB webspace
• Up to 40GB monthly traffic
• MyServerWorld Control Panel 
• Free Google Adwords
• Free .uk domain included

from just £5.99 per month

           Reseller Package
• White label customer control panels
• Host unlimited no. of websites
• Unlimited email addresses
• Unmetered data transfer
• Custom Nameservers
• Resell PIPEX ADSL at trade prices

only £26.99 per month

VPS: Virtual Private Servers
• Configurable step-up from shared hosting
• Customisable environment & root access
• Enterprise grade Dell 1855 Blade servers
• Plesk control panel for easy admin
• Host up to 100 domains per VPS
• 1 month free trial 
• 2 months free when paid annually

from just £25.99 per month

Dedicated Servers
• Create a secure custom environment
• Unmetered data transfer 
• No bandwidth bills!
• Industry-leading Intel® technology
• Secure, resilient Tier 1 Data Centres
• 24/7 technical support service

from just £79.99 per month

Special offer:

1 Year’s 
Free

Hosting*

The UK’s No.1 Host!

NEW
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ADVERTISE YOUR BUSINESS 
IN THIS MAGAZINE FROM 

JUST £40 PER ISSUE!

CLASSIFIED WEB DIRECTORY
You can have a 2x2 web 
directory advert just like 

this example….

ONLINE SHOPPING DIRECTORY
We have an opportunity for you to 
advertise on www.web-user.co.uk. 

You can have a direct hyperlink 
into your website in the classifi ed 

shopping directory which will 
direct business to your website. 
And reach over 500,000 unique 

users per month.

CALL US NOW
 020 7261 2933

EMAIL US
WEBUSERCOPY@IPCMEDIA.COM

For all the latest news updates, product reviews and 
online info please visit us at…

www.webuser.co.uk
Tel 020 7261 2933  Fax: 020 7261 6579

Or Email us at: Webusercopy@ipcmedia.com
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colour and scans photos and 
negatives very quickly.
Our rating ★★★★★

Canon CanoScan 4200F, £79
www.canon.co.uk
If cash is short, you don’t need 
top-quality scans and don’t 
mind a bit of a learning curve, 
this is an excellent option.
Our rating ★★★★★

Lexmark P4350, £100
www.lexmark.co.uk
A handy all-in-one photo scanner 
and printer that produces good 
results across the board.
Our rating ★★★★★

≥ PORTABLE SPEAKERS
SanDisk Sansa Speaker 
Dock, £35
www.sandisk.com
It’s designed to slot together 
with SanDisk’s own MP3 player, 
but this speaker set also comes 
with the gubbins you need to 
plug any old player into it. 
Our rating ★★★★★

ThinkOutside Boomtube 
H201, £139
www.widget.co.uk
Anyone looking for a set of 
speakers that plug into a wall 
and turn your MP3 player into a 
decent portable stereo, will find 
what they want in the Boomtube.
Our rating ★★★★★

Altec Lansing InMotion IM4, 
£70
www.euro-tech.co.uk
Packing to go away rarely leaves 
regular-sized holes in your 
luggage, so something that’ll 
pack into about the space of a 
slim hard-backed book is not to 
be sniffed at.
Our rating ★★★★★

Saitek A-200, £80
www.saitek.com
Although beautifully designed 
with a contractible air trap, the 
bass is actually a bit of a let down.
Our rating ★★★★★

Creative TravelDock 900, £70
http://uk.europe.creative.com
This clever little docking station 

isn’t specific to a particular 
device – it has a lever with a 
standard headphone-type plug 
on it, so you can slot any small 
device into it.
Our rating ★★★★★

 ≥ PRINTERS
Epson Stylus Photo R340, 
£150
www.epson.co.uk
With good printing, a great 
range of easy-to-use features 
and economical running, this 
Epson printer is a top choice at 
the price.
Our rating ★★★★★

HP Photosmart 7450, £80
www.hp.com/uk
The HP Photosmart 7450 can 
start churning out printed photos 
straight from your camera’s 
memory card, without the need 
to turn your computer on.
Our rating ★★★★★

Canon Pixma iP3000, £90
www.canon.co.uk 
From its inconspicuous 
quietness while printing to its 
good all-round results, the Canon 
Pixma IP3000 is a great choice. 
Our rating ★★★★★

HP Photosmart 475, £200
www.hp.com/uk
HP’s new photo printer lets you 
perform editing, printing and 
copying tasks and more while on 
the move, with nary a computer 
in sight.
Our rating ★★★★★

 ≥ GADGETS
T-Mobile Sidekick II, free to 
£50 depending on contract
www.t-mobile.co.uk
A handy device for carrying 
the internet around in your 
pocket, like a consumer 
version of corporate favourite 
the Blackberry.
Our rating ★★★★★

Palm Treo 650, £199 with 
contract
www.palm.com
This is bigger and bulkier than 
many mobile phones, but so 
crammed full of features you 
could forgive it for being twice 
the size.
Our rating ★★★★★

Flybook, £1,399
www.flybook.biz
The Flybook is a tiny and ultra-
light notebook that can be 
turned into a Tablet PC.
Our rating ★★★★★

PSP, £175
www.yourpsp.com
The latest must-have gaming 
gadget, the PSP can play 
games, movies, music, pictures 
and even hook up to the net.
Our rating ★★★★★

Motorola ROKR E1, £189
www.virginmobile.co.uk
A mobile phone that integrates 
with iTunes, so you can listen to 
music, but is hampered by lack 
of storage capacity.
Our rating ★★★★★

 ≥ IMAGE EDITORS 
Adobe Photoshop Elements 
4.0, £69
www.adobe.co.uk
Adobe has a long and well 
deserved reputation for image 
editing, but its professional 
products will set you back over 
£500. Its Elements range, 
however, cherry picks the 
features home users need and 
bundles them with a couple of 
extra perks too – all for a 
bargain price. It’s full of great 
time-saving features – import 
your images into the organiser 
and they’ll automatically be 
scanned and corrected for red 
eye. To keep tabs on your 
photos there’s a new feature 
called Face Tagging. It’ll scan 
through your photo library and 

 ≥ USB MEMORY DRIVES
Corsair Flash Voyager, £43 
(online price)
www.corsairmemory.com
This 1GB device comes with a 
10-year warranty, a neck strap, 
a USB extension cable and is one 
of the fastest drives around. 
Our rating ★★★★★

Imation USB 2.0 Swivel 
Flash Drive, £73
www.imation.co.uk

This most diminutive 
of 1GB memory 
devices has an 
integrated top, so 

you’ll never lose it, 
and handy software 
for managing and 

protecting your data.
Our rating ★★★★★

Buffalo FireStix USB 2.0 Flash 
Drive, £70
www.buffalo-technology.com
Although not the smallest of 1GB 
USB memory drives, it’s one of 
the fastest, and has a switch 
letting you lock its contents to 
avoid accidental deletion.
Our rating ★★★★★

Sony Micro Vault 1GB 
USM1GE, £85
www.sony.co.uk
Sony is known for quality and 
this memory drive reeks of it. 
It’s fast, it looks great but 
unfortunately it’s got a high-end 
price tag to match.
Our rating ★★★★★

  ≥ SCANNERS
HP Scanjet 4850, £99
www.hp.com/uk
An attractive, 
ultra high-
resolution 
scanner 
that’s quick and 
easy to use but 
comes with a whopping 450MB 
of software.
Our rating ★★★★★

Epson Perfection 3590, £99
www.epson.co.uk
Epson’s Perfection 3590 has a 
maximum scanning resolution of 
3,200dpi, recognises 48-bit 
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attempt to identify any faces in 
your pictures. Simply drag-
and-drop relevant tags on 
them and then next time you’re 
searching for photos you can 
browse by person. Photoshop 
Elements is an incredibly 
powerful program, but it’s very 
easy to use. If you want to keep 
your digital images in tip-top 
condition, then this is the 
application to choose.
Our rating ★★★★★
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Find the cheapest deals at www.webuser.co.uk/prices
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 ≥ IMAGE EDITORS 
Adobe Photoshop Elements 
4.0, £69
www.adobe.co.uk
(See Top Choice, left.)
Our rating ★★★★★

Microsoft Digital Image Suite 
2006, £70
www.microsoft.com/uk
Microsoft may have been late to 
the photo-editing market, but its 
Digital Image Suite certainly 
helps make up for lost time.
Our rating ★★★★★

Ulead PhotoImpact 11, £50
www.ulead.co.uk
The bundled Photo Explorer lets 
you apply quick fixes, such as 
red-eye and rotation, directly 
from the browser. 
Our rating ★★★★★

Corel Paint Shop Pro X, £100
www.corel.co.uk
Paint Shop Pro is packed full of 
features for touching up your 
digital pics, and the bundled 
Photo Album 6 provides basic 
image management.
Our rating ★★★★★

 ≥ VIDEO-EDITING SOFTWARE
Ulead VideoStudio 9, £50
www.ulead.co.uk
Includes simple wizards for easy 
editing and offers great 
functionality at a fair price.
Our rating ★★★★★

Pinnacle Studio Plus 10, £70
www.pinnaclesys.com
This software is easy to use and 

it can make editing video as easy 
or as powerful as you want.
Our rating ★★★★★

Microsoft Movie Maker, free
www.microsoft.com/uk
Stitch together basic video 
straight to PC, without shelling 
out any cash.
Our rating ★★★★★ 

Roxio Easy Media Creator 
8, £60
www.roxio.co.uk
A massive suite of programs 
that also includes the latest 
version of VideoWave, Roxio’s 
video-editing software.
Our rating ★★★★★

 ≥ CLEAN-UP SOFTWARE
CCleaner 1.26, free
www.ccleaner.com
CCleaner is one of those rare 
downloads that’s so good you 
wonder how it can be free. An 
extremely effective clean-up tool 
that everyone should try.
Our rating ★★★★★

Webroot Window Washer 6, £17
www.webroot.com
A powerful and flexible program, 
Window Washer’s cleaning 
prowess can eliminate useless 
files and recover disk space.
Our rating ★★★★★

Disk Cleaner 1.5, free
www.diskcleaner.nl
Fast, free and user-friendly, Disk 
Cleaner is a tiny clean-up utility 
offering big performance.
Our rating ★★★★★

 ≥ HOTELS
Via Michelin Hotels Guides
www.viamichelin.com
Via Michelin offers a booking 
service covering 40,000 hotels 
across Europe.
Our rating ★★★★★

Premier Travel Inn
www.premiertravelinn.com
Travel Inn and Premier Lodge 
merged last year to form Premier 
Travel Inns and this website lets 
you book any of its 450 hotels 
with incredible ease. 
Our rating ★★★★★

Pet Friendly Hotels
www.pet-friendly-hotels.co.uk
Don’t like leaving Fido at home 
when you go on holiday? Then 
this website could be for you. 
Our rating ★★★★★

Alpharooms
www.alpharooms.com
Alpharooms lets you search for 
up to 15,000 hotel rooms and 
apartments, check their 
availability and book online.
Our rating ★★★★★

 ≥ FOOTBALL
Didier Drogba
www.didierdrogba.com
The Chelsea striker’s website lets 
fans know what he gets up to on 
and off the pitch.
Our rating ★★★★★

Live Football on TV
www.livefootballontv.co.uk
This site is a must for football 
fans, listing all the live football 
screened on UK television. 
Our rating ★★★★★

FootballCV
www.footballcv.com
Wannabe Rooneys of all ages 
can sign up with FootballCV.com 
and post their football form with 
the chance of striking stardom.
Our rating ★★★★★

Falkirk FC
www.falkirkfc.co.uk
This slick site from the Scottish 
Premier League club is bound to 
get their fans cheering 
Our rating ★★★★★

WEBSITES
SuperCleaner 2.83, £22
www.southbaypc.com
SuperCleaner is a force to be 
reckoned with; detecting 
useless disk debris other utilities 
miss and removing unnecessary 
files incredibly quickly.
Our rating ★★★★★

 ≥ COMPRESSION SOFTWARE
WinRAR 3.5, £16
www.win-rar.com
WinRAR is a good all-round 
program that creates archives 
either as Zips (the most 
common compressed file 
format) or Rar files. 
Our rating ★★★★★

StuffIt Standard 9, £14
www.stuffit.com
StuffIt can read and write Zip, 
Tar and Lha files as well as 
produce archives in its 
proprietary Sit and Sitx formats.
Our rating ★★★★★

7-Zip 4, free
www.7-zip.org
Can uncompress most 
common file formats, but also 
offers its own, which claims 
between a 30 and 70 per cent 
size reduction over files 
compressed using WinZip.
Our rating ★★★★★

WinZip 10, £17
www.winzip.com
The best known of the Windows 
file compression utilities, WinZip 
is very easy to use, can split files 
and password protect them.
Our rating ★★★★★ 

2 March 2006  73

Best deals for medium users (based on a user requiring a speed of 512Kbps and at least 3GB of downloads)
  Package name Speed Service restrictions Set-up cost Monthly rate 1st year cost

 1 Telewest Broadband 512Kbps Unlimited use Nil £14.99 £169.88  
  www.telewest.co.uk  Telewest area only

 2 UK Online LLU Broadband 1000 with modem 1Mbps Unlimited use £54.99 £9.99 £174.87  
  www.ukonline.net  UK Online LLU area only

 3 Tiscali 1Mb Broadband 1Mbps Unlimited use Nil £14.99 £179.88  
  www.tiscali.co.uk

 = ToucanSurf 512 Unlimited 512Kbps Unlimited use Nil £14.99 £179.88  
  www.toucantele.com

 = PlusNet Broadband Plus (12-month contract) 2Mbps Unlimited use Nil £14.99 £179.88  
  www.solo.pipex.net

 = Virgin.net Broadband Plan Three with starter kit 512Kbps 3GB cap Nil £14.99 £179.88  
  www.virgin.net

 Data based on users paying by Direct Debit and requiring a broadband modem.             Correct as of 14 February 2006
≥ Next Issue: Best broadband deals for heavy users                                                  Data supplied by www.uswitch.com 

SOFTWARE

BROADBAND

Discover more product reviews at www.webuser.co.uk/products

          Find links to all 
websites in this issue 
at www.webuser
.co.uk/forums
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This issue’s challenge is to fi nd a new 
Googlewhack containing the word: SLUMGULLION

When you’ve found one email it to googlewhacking@ipcmedia.com. 
Five randomly chosen Googlewhacks will be honoured at www.
webuser.co.uk/googlewhack. 
   In Issue 129 we asked you to find a Googlewhack containing the word 
‘Pseudocereal’. Our favourite was ‘Pseudocereal Slumgullion’

PODZ 
http://insight.director-3d.com/studio/podz 
Can you beat our score of 
4,530? If so, email the proof to 
daniel_booth@ipcmedia.com 
and we’ll honour the best in 
Issue 132.  

Congratulations to Granville 
Fowle from Egham whose 
22,995,180 was the highest 
score we received for Dino 
Attack (www.lego.com/eng/dino/attack/games.aspx)  
featured in Issue 128.
● Revisit previous Beat Web User games and high-
scores at www.webuser.co.uk/beatwebuser. 

THE                            WHACKING CHALLENGE
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Dummies go 
Rose Bowl
www.vimeo.com/clip=11798 
Ever wondered how much effort really goes into 
making a film? This fantastic little video clip depicts 
a production crew inflating, dressing, masking and 
adding hair to 5,000 blow-up torsos to fill seats at 
Los Angeles’ historic Rose Bowl stadium for an 
upcoming Clint Eastwood film. Obviously this kind 

of activity takes quite a 
long time – five days 
apparently – but 
handily the whole 
process has been 
speeded up and 
accompanied by a lively 
tune. Intriguing stuff. 
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PENGUINS 
www.mbayaq.org/
efc/efc_splash/
splash_cam.asp 
The best time to 
view this stunningly 
slick cam, hosted 
by California’s 
Monterey Bay Aquarium, is at feeding time – when the 
penguins get into a flap over a bucketful of fish. Oh, and 
before you ask, none of the penguins pictured is Netty. So 
keep looking. 

CREATURE CAMS 

Here’s the latest grid in our series of Sudoku 
puzzles. You can also tackle a new Sudoku every 
day at www.webuser.co.uk/sudoku. 
● The answer to this issue’s puzzle can be found at 
www.webuser.co.uk/answers.

■ Freebies for all
DVDs, sweets, razors and more... we reveal the 
websites that send you stuff for free!
■ Sneaky eBay snipers
Our pick of the best eBay sniping software
■ Web in your pocket
What do the latest smart phones have to offer?
■ Online ISAs
As April approaches, we discover some amazing 
online ISA deals

on sale Thur 16 March

SUDOKU CHALLENGE 

BEAT WEBUSER 

DON’T 
MISS IT!

PODCAST 
REVOLUTION!

PLUS

We explain everything you 
need to know about the podcast 
phenomenon, revealing the 
very best podcasts and even 
showing you how to create your 
own podcast.
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