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I love this time of year. There’s 
a crispness in the air when 
you go out walking, and 
heaps of fallen leaves to kick 
underfoot in the woods or park 
– sometimes I think dogs enjoy 
rustling through the leaves just 
as much as we do!

And, of course, there’s the 
anticipation of Christmas 
and New Year when we can 
hopefully look forward to 
unwinding for a few days 
and spending some time with 
our friends and family – pets 
included. Dogs don’t need 
fancy presents or celebration 
dinners; they’re just happy to 
have us around, with perhaps 
the odd trip out somewhere 
new and interesting for a 
lovely long walk – which suits 
us fine, too!

One thing nobody should 
be getting for Christmas, 
of course, is a puppy, and 
though we hear heartbreaking 
stories every January of 
dogs abandoned, I think 
the message is beginning to 
get through, at least in some 
quarters. The key, of course, is 
for people to choose the right 
dog for their lifestyle in the 
first place, which is why the 
Kennel Club recently held a 
‘puppy speed dating’ day at 
its London headquarters. 

It might sound like a bit of 
a gimmick, but the event had 
a strong message: to highlight 
the importance of potential 
owners doing their homework 
and really taking time to find 
out exactly what makes a 
breed tick, rather than making 
their choice on looks alone. 
Turn to p22 and find out what 
happened when our writer 
Victoria Heywood met Blue and 
Roxy and Dora and Bilbo… 

Wherever you are, and 
whatever you’re doing this 
Christmas and New Year, have 
a wonderful time. All of us here 
at Dogs Monthly wish you, your 
families and your pets a very 
Merry Christmas and a Happy 
New Year!

Until next month…
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K9 Queries
Our FREE service for readers! 
Your canine problems solved
Starts on p73

Our panel of experts

Mark Effenberg is chief executive of Healthy Pets Insurance which he founded in 1996. Mark owns 
eight chickens, a one-eyed Golden Retriever and a black Labrador. Healthy Pets is an online leader in pet insurance at www.healthy-pets.co.uk

Nick Jones MA is a member of the Canine and Feline Behaviour Association. A canine behaviour specialist, Nick takes pride in resolving issues that owners are experiencing with their dogs. These can range from puppy visits to cases of aggression.
Graham Finch BVSc, CertVD, MRCVS treats ailments in dogs, cats and other family pets. He has a particular interest in patients with skin diseases. He is currently owned by a Labrador, a Cocker, a “scruffy” Border Terrier, plus two cats.

K9 Queries is sponsored by

Sue Gilmore MA BSc (Hons) is the political adviser to the Pet Education, Training and Behaviour Council (PETbc), and is a professional dog trainer, behaviourist and dog photographer. She runs the Essex Dog Academy and Gilmores Dog Photography.

Sue Williams BSc is chair of the Guild of Dog Trainers and a member of the Canine and Feline Behaviour Association. She specialises in dog training and behaviour using methods based on understanding and communication. She runs The Canine Centre.

Kirsten Dillon A.DIP CBM 
is a qualified trainer and 
behaviourist 
at KD Canine Specialist. She lives in Surrey with her husband, children and two dogs: Mable, a Mastiff cross, and Louis, a French Bulldog.

Tim Couzens BVetMed, MRCVS, VetMFHom, 
CertVetAC 
runs a referral centre for 
complementary veterinary medicine near Lewes in East Sussex, offering homeopathy, acupuncture, herbal medicine and other therapies.

James Farrell BVetMed, 
CertSAS, MRCVS has been a 
qualified vet for 13 years and has worked for the PDSA, as well as in private practice. He now owns a veterinary practice in South Yorkshire, where he treats dogs, cats and other small animals.

Alison Logan MA, VetMB, MRCVS has worked in small-animal 
practice since qualifying as a vet in 1989. She enjoys consulting and has a special interest in internal medicine. She has also written for various magazines, books and professional publications.

Paul Manktelow BVMS MSc 
GP Cert DMS MRCVS regularly appears on our TV screens as a leading vet. Paul is also principal veterinary surgeon at the UK’s largest veterinary charity PDSA and is the founder of the pet health website vitalpethealth.co.uk

Libby Sheridan MVB MRCVS graduated from Dublin Vet School and worked in a small animal practice before joining the pet food industry. She then set up her own business offering specialist business and communication support to the pet care industry.
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K9
QUERIESDogs Monthly has teamed up with the UK’s leading experts in all canine fi elds to offer you professional advice for FREE! If you have a specifi c problem or just want some general advice, please get in touch.

INSIDE THIS ISSUE...74 Veterinary & complementary therapiesMysterious cough, treating ‘dry eye’, spotting the signs of 
diabetes, and a dog with a sore nose. Plus upset tummies, unusual 
lameness, strange bruising, and “My dog turned green!”79 Behaviour & trainingTrouble at training classes, introducing a muzzle, submissive 

urination, and “Why does my dog lick everything?” Plus 
lead-walking basics, settling at night, aggression towards 
bigger dogs, and “Help, he chases anything that moves!”86 General care & adviceDrying dogs after a bath, reducing salt intake, post-operative 

diets, and insurance for a pedigree puppy. Plus stealing toys, 
grooming a long-haired dog, insuring an oldie, and “She ignores 
me when I call her.”



YOUR CANINE PROBLEMS SOLVED Ask the 
experts

 Any views or advice given here should not be taken as a substitute for medical 
advice, treatment or training, especially if you are aware your pet has a specific 
medical or behavioural complaint. When complementary therapies are mentioned, 
please seek the advice of a specialist vet regarding dosage and use and 
whether they are suitable for your pet. The authors cannot be held responsible for 
applications of any of the recommendations, advice or opinions contained therein. 
If you have any reason to be concerned about your pet’s well-being, please consult 
your veterinary surgeon or dog trainer.

Email gill.s@dogsmonthly.co.uk with ‘K9 Queries’ in the 
subject line, or write to K9 Queries, Dogs Monthly, The 
Old Print House, 62 High St, Chobham, Surrey GU24 8AA
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Stuart Simons is chair of the British Dog Groomers’ Association, director of grooming for the Pet Industry Federation, and a Master Groomer for the National Association of Professional Creative Groomers. He owns Groom Dog City, a leading grooming salon in London.
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48 MUM’S THE WORD

Sorry, prizes, giveaways and subscription 
gifts are restricted to the UK only.

Our promise to you...
Every month we will bring you down-to-earth, practical advice and 
ideas that are achievable now and relevant to you and your dog.

Cover dog: Bella,an Entlebucher, owned by Sara 
Faulkner. The Entlebucher is on the Import Register at 
the KC and is the smallest of the Swiss Mountain Dog 
family. Unlike the more familiar Bernese, it has a short 
coat, but similar markings. Photo by Penelope Malby, 
www.penelopemalby photography.co.uk

Contributors this issue: Debbie Bridges, Tim Couzens, 
Kirsten Dillon, Mark Effenberg, James Farrell, Graham 
Finch, Sue Gilmore, Justine Hankins, Victoria Heywood, 
Nick Jones, Sue Kewley, Alison Logan, Joe Riley, Libby 
Sheridan, Stuart Simons, Kevin Spurgeon, Emma Taylor, 
Sue Williams, Paul Wojnicki. 

Special thanks to: Gayle Eason, Luise Janniche, 
Daniel Mackenzie.

Competition terms & conditions: The editor’s decision is 
final and no correspondence will be entered into. No cash 
alternative prize is available. Competition winners are picked 
at random. Sorry, prizes are restricted to UK entrants only and 
are not transferable. Dogs Monthly reserves the right to cancel 
a competition at any stage if, in its opinion, this is deemed 
necessary, or if circumstances arise outside its control. If third 
party companies fail to provide prizes, Dogs Monthly will not 
provide them or be held responsible. Dogs Monthly, its 
directors, employees or agents will not be held responsible 
for any injury caused by a product supplied by a third party. 
Dogs Monthly reserves the right to disqualify any entries that 
breach these rules. To obtain a list of competition winners, 
please send a request in writing, with an SAE, at least seven 
days after the competition closing date.

Training & 
42 HAPPY RETURNS
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THE JACK RUSSELL TERRIER, 
one of the most popular breeds 
of dog in the UK, has been 
officially recognised as a breed 
by the Kennel Club (KC). It 
brings the number of recognised 
breeds in the UK to 216, with 
27 now in the terrier group. 

It may have come as a surprise 
to some people, however, that 
this national favourite wasn’t 
already on the list.

KC secretary Caroline Kisko 
said, “Many people think the 
Jack Russell Terrier is already 
a recognised breed, because 
they have seen one in their 
local park or doing the school 
run with parents, but there 
are so many varieties of Jack 
Russell that until now it has not 
been officially recognised by 

the Kennel Club.”
This small, energetic dog, 

originally bred to hunt vermin, 
is a native of the UK and 
originated from the Fox Terrier-
type dogs owned and bred 
by Parson John ‘Jack’ Russell 
in Devon between 1815 and 
1819. Previously described as 
a ‘terrier type’ due to the wide 
diversity of dogs identified as 
Jack Russell Terriers, they are 
active, brave and tough.

To “protect the heritage of 
this dog, and help prospective 
dog owners who are choosing 
which dog is most suited to their 
lifestyle”, the KC will record 
Jack Russell births through its 
voluntary registration system 
from next year. 

A breed standard 

will be drafted for the 
breed, describing various 
characteristics in terms of size, 
temperament, and exercise and 
grooming needs. 

“By recognising the Jack 
Russell as an official breed, we 
can help cement its heritage 
and protect its future as a 
much-loved traditional working 
dog and popular pet,” said 
Caroline Kisko. 

“By encouraging the bulk of 
the population of these dogs 
to fit a breed standard we can 
help to ensure puppy buyers 
get a dog with predictable 
characteristics that is suitable 
for their lifestyle, and that they 
are bred to be healthy, with 
good temperament, and are fit 
for function.” 

THE DEPARTMENT for 
Environment, Food and 
Rural Affairs (Defra) has 
launched a consultation 
into the effectiveness of the 
2010 legislation currently in 
place for the protection of 
racing Greyhounds. 

Dogs Trust has carried 
out a three-month 
investigation into the 
conditions at Greyhound 
training kennels in the UK. 
According to the report, 
of the trainers visited, 
three were keeping 
Greyhounds in extremely 
poor conditions, needing 
urgent investigation, and 
the remainder all had areas 
in need of improvement.

Dogs Trust states that “the 
standards they were being 
evaluated against were 
Greyhound Board of Great 
Britain’s own rules and the 
Boarding Establishments 
Act – both of which we 
consider to be outdated 
and only cover very basic 
welfare standards.”

Dogs Trust says that the 
existing regulations do 
not provide protection for 
Greyhounds in breeding, 
kennelling and retirement. 

Paula Boyden, Dogs 
Trust veterinary director, 
says: “A review of this 
legislation is long overdue, 
so we are pleased that the 
Government has taken our 
concerns seriously. Sadly 
the current regulations only 
focus on welfare measures 
at the track, leaving the 
treatment of Greyhounds 
unprotected for the 
majority of their lives.”

CONSULTATION

THE DEPARTMENT for 

CONSULTATION

Greyhound 
welfare

Find out what’s happening in the canine world with Dogs Monthly!Find out what’s happening in the canine world with Dogs Monthly!
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AT LAST!AT LAST!

Jack Russell recognised
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A DOGS TRUST veterinary nurse, 
Laura Lacey, has been named Vet 
Nurse of the Year 2015 by the charity 
Blue Cross. Laura, who works in 
North Wales, has been a vet nurse 
for 10 years, and was nominated 
for “her tireless work educating 
pet owners and her commitment to 
animal welfare”.

“When I heard I was Vet Nurse of the Year 
I was gobsmacked,” said Laura. “I’m completely shocked that I was even 
nominated, let alone winning, and I’m very flattered and grateful to those 
who put my name forward.” 

Since 1897, Blue Cross has cared for countless thousands of sick, homeless 
and injured animals, and vet nurses have had an enormous role to play in 
this. Earlier this year the profession of registered veterinary nurse (RVN) was 
formally recognised by Royal Charter.

Said David Catlow, head of veterinary clinical services at Blue Cross, 
“We would not be able to provide the quality of service we do, without the 
valuable contribution our RVNs make to our team.

“Laura thoroughly deserves to be Vet Nurse of the Year. Blue Cross gives 
this annual award in recognition of the hard work of vet nurses across the UK, 
and Laura is a very dedicated vet nurse who really goes that extra mile to 
improve the lives of pets and support their owners.”

ANIMALS AND HUMAN heroes alike 
have been honoured in the third annual 
Animal Hero Awards, run in conjunction 
with the RSPCA, the Daily Mirror and 
Bayer pharmaceuticals.

The event’s host, TV presenter 
Amanda Holden, said, “This is a 
fantastic awards ceremony – it is so 
important to celebrate and recognise 
the achievements of animals. Animals 
are not aware of the impact they have 
on our lives and all the amazing things 
they can teach us.”

The Hero Animal of the Year award 
went to Pepper, the stray dog from Crete 
who protected holidaymaker Georgia 
Bradley when two men attacked her on 
a remote beach. A grateful Georgia 
took Pepper home, paying for her vet 
treatment and a pet passport, only to 
receive one more surprise six weeks later 
– a litter of puppies!

Another star of the day was Stella the 
Staffordshire Bull Terrier, who was found 
as a stray and rescued by the RSPCA. 
She is now a trained police sniffer dog, 
and won the Public Service Animal of the 
Year award for her role in finding cash, 
drugs and guns for Gloucester Police.

As for two-legged winners, actor and 
director Ricky Gervais received an 
award for Outstanding Contribution to 
Animal Welfare, which acknowledged 
his use of social media to highlight 
several animal welfare issues, including 
the recent RSPCA campaign, Scrap the 
Puppy Trade.

TV vet Marc Abraham, founder of 
Pup Aid and a staunch opponent of 
puppy farming, was presented with 
the Vet of the Year award, while Celia 
Hammond, former model turned animal 
welfare campaigner, received the 
Lifetime Achievement award.

Pet behaviour expert Julie Bedford 
was named RSPCA Superstar of the 
Year for holding two courses to teach 
RSPCA staff how to help dogs showing 
signs of aggression. Treatment and 
therapy greatly improves such dogs’ 
chances of being rehomed. 

Speaking at the ceremony, RSPCA 
interim chief executive David Canavan 
said, “I was honoured to hear all the 
animal heroes’ stories. Having an event 
dedicated to the positive power of 
animals really shows the impact they 
have on our lives, and highlights the 
wonderful work of the people who help 
and heal them.”

AWARDS

MARIA DICKIN CBE, 
founder of PDSA, has 
been honoured with 
an English Heritage 
blue plaque on the 
house in Hackney, 
London, where she 
was born.

Born in 1870 at 1 Farringdon Terrace 
(now 41 Cassland Road), Maria Dickin was 
especially moved by the plight of the sick 
and injured domestic animals she saw 
when she visited the poor in London’s East 
End. She realised that while the people she 
met often needed to keep animals, they 
couldn’t afford to have them treated when 
they became ill. Determined to help, Maria 
obtained the use of a Whitechapel basement 
and opened the first ‘People’s Dispensary for 
Sick Animals of the Poor’ on 17 November 
1917. Her aim was to provide free treatment 
for those who could not afford to pay for 
their animals’ medical care. 

Within four years, seven more clinics 
were opened across London, and by 1945 
PDSA had become the largest animal 
welfare charity in the world. By the time 
Maria Dickin died in 1951, it was running 
animal ambulances, pet hospitals and 
five homes for stray dogs, in addition to 
providing a regular veterinary service in 
207 communities across Britain.

Howard Spencer, English Heritage’s blue 
plaque historian, said, “Maria Dickin was a 
pioneer whose achievements in alleviating 
the suffering of animals were immense. This 
blue plaque now marks the place where her 
own story began.”

PDSA director general Jan McLoughlin said, 
“We owe our existence to Maria Dickin. Her 
passion for improving the lives of animals in 
war-torn London almost 100 years ago became 
the catalyst for great change. It is fantastic 
that Maria’s birthplace is being recognised 
by English Heritage as the starting point for 
one woman’s incredible journey to change 
the face of pet welfare in the UK. 

“Maria’s legacy lives on each and every 
day through PDSA’s network of 51 pet 
hospitals, where our life-saving veterinary 
work continues alongside our extensive 
education and prevention programmes.”

“GOBSMACKED”

A DOGS TRUST A DOGS TRUST A veterinary nurse, 

“GOBSMACKED”
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hen I heard I was Vet Nurse of the Year 

– a litter of puppies!

Stella the police 
sniffer dog.
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THE THEME OF Battersea 
Dogs & Cats Home’s seventh 
Collars & Coats Gala Ball was 
‘Transformation’ – “to celebrate 
Battersea’s ability to transform 
dog’s lives”.

Among those attending 
the annual fundraiser were 
Battersea ambassador Dame 
Jacqueline Wilson, Strictly 
Come Dancing judge Craig 
Revel-Horwood, TV presenter 
Sue Barker, actor Anthony 
Head, Little Mix’s Leigh-Anne 
Pinnock, and many more. Guests 
had the opportunity to bid at 
the event’s fundraising auction, 
while singers Bryan Ferry and 
Camilla Kerslake provided the 
entertainment. 

Debbie Sledge, of the group 
Sister Sledge, was among 
those taking part. “It’s been 
an absolute pleasure being a 
part of Battersea Dogs & Cats 
Home’s annual fundraiser,” 
she said. “Their work in 
transforming the lives of 
abandoned dogs is incredible.”

“I am so proud to be an 
ambassador for Battersea,” 
said Dame Jacqueline Wilson. 
“It is a lovely charity where 
every penny is accounted for 
and you can see for yourself 

the wonderful work they do.” 
Said Battersea’s chief 

executive Claire Horton, “The 
Collars & Coats Gala Ball was 
a truly unique event, celebrating 
our animals and raising money 
to care for the 9,000 dogs 
and cats that come through our 
gates, abandoned and terrified 
each year. Once again, we’re 
thrilled that so many supporters 
and friends gave so generously 
of their time to make the event 
so successful.’’

Battersea cares for an 
average of 300 dogs and 220 
cats across its three centres at 
any one time, and is estimated 
to have rescued and rehomed 
over three million dogs and cats 
since it was established in 1860.

THE YOUNG KENNEL CLUB 
(YKC) is seeking nominations 
for the next Shaun McAlpine 
Outstanding Young Person of 
the Year award, which aims 
to highlight and encourage 
YKC members’ contributions 
to the dog world. For over 
25 years the award has been 
presented at Crufts by Ed and 
Cindy McAlpine in memory 
of their son Shaun, a talented 
young dog handler who was 
killed in a road accident in 
1984 when he was 22.

There are five categories: 
Young Braveheart of the 
Year, Champion Volunteer, 
Good Buddy, Sporting Talent, 
and Fundraiser of the Year. 
Shortlisted nominees for 
each category will be invited 
to Crufts 2016 for a special 
presentation ceremony where 
the overall winner will be 
announced and receive £750 
to help them progress their 
love of dogs. 

YKC chairman Gerald King 
said, “The Shaun McAlpine 
Award is a highlight of 
my year. Every year we 

hear about outstanding 
commitments, work and the 
journeys of our members, 
and the awards provide 
us with the opportunity to 
showcase and honour the 
wonderful work they do. 

“The 2015 winner was 
a prime example of the 
dedicated and caring YKC 
members. Ollie Beckett won 
‘Fundraiser of the Year’ after 
raising nearly £1,000 for the 
UK Bullmastiff Rescue and 
Adoption charity with his 
‘Pledge a £1 for Alfie fund’, 
following the dreadful plight 
of a cruelly treated rescue 
Bullmastiff who suffered 
horrendous injuries and 
passed away.” 

To nominate a YKC member 
in one of the categories, 
download the application 
form from www.ykc.org.uk/
content/our-awards/young-
person-award and submit it 
by 10 January 2016. 

YOUNG KENNEL CLUB

THE YOUNG KENNEL CLUB

YOUNG KENNEL CLUB

Making a 
difference

GALA BALL

THE THEME OF Battersea the wonderful work they do.” 

GALA BALL

Roll out the red carpet

SNIPPETS
Lost dogs calendar
MOST OF US LOOK forward to 
celebrating the New Year, but for some 
pet owners it marks yet another year with 
no news of their missing best friends. 

A group of owners of missing or stolen 
dogs have created the ‘I Call Your Name’ 
calendar to both raise awareness of dog 
theft and circulate their pets’ photos. It costs £5, from which £1 will be donated 
to dog charities. For more information, email julieevans71@outlook.com

“I’m stuck!”
CAGNEY, A CURIOUS Lhasa Apso 
from Salford, found herself in quite 
an unusual position when she became 
wedged head first in an electric reclining 
armchair. Her owner called the RSPCA, 
who called Greater Manchester Fire 
and Rescue Service, and its crew used 
specialist cutters to dismantle the chair’s 
frame and set Cagney free. Uninjured, 
she didn’t seem particularly fazed by her 
adventure, and just wandered off to have 
a drink as if nothing had happened.

Porcupine attack
WHILE ON A 
WALK with 
their owner 
in Saskatoon, 
Canada, 
dogs Mahalo, 
Nestah and 
Soljah had 
a nasty 
encounter with 
a porcupine. 
While Solja 
received only 
minor injuries 
from the 
porcupine’s 
quills, the 
other two pets needed extensive 
surgery, particularly Mahalo, who had 
quills lodged in her heart and lungs. A 
crowdfunding campaign was launched to 
help their owner with the veterinary bills, 
and all three dogs are reported to be 
recovering.

hear about outstanding 

other two pets needed extensive 

theft and circulate their pets’ photos. It costs £5, from which £1 will be donated 
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Dame 
Jacqueline 
Wilson 
(right) at 
the event.

Prize winning 
Ollie Beckett.
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Now I’ve got my free Canine Care Card, I have complete peace of mind. It guarantees
that Dogs Trust will love and look after my dog if I pass away first. Dogs Trust is the
UK’s largest dog welfare charity with 20 rehoming centres nationwide and
they never put down a healthy dog.

Apply now for your FREE Canine Care Card.

Call: 020 7837 0006
or email: ccc@dogstrust.org.uk
Please quote “113025” or complete the coupon below.
This service is currently only available for residents of the UK, Ireland, Channel Islands & the Isle of Man.

Yes I’d like to apply for my free Canine Care Card
Mr/Mrs/Miss/Ms/Other 

Address 

Postcode 

Email                     113025

Please send this coupon to:
Freepost RTJA-SRXG-AZUL, Dogs Trust, Clarissa Baldwin House, 17 Wakley Street, London, EC1V 7RQ
No stamp required. Reg. Charity Nos: 227523 & SC037843. All information will be treated as strictly confidential. www.dogstrust.org.uk

When I’m not here to love him, I know that Dogs Trust will be.

If the worst happens, I know
that Dogs Trust will care for him.
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© ROYAL CANIN® SAS 2015. All rights reserved.

ROYAL CANIN® pet food is only available from specialist retailers. 
Visit www.royalcanin.co.uk to find a specialist near you.

Each pure breed dog has their own characteristics 
which result in specific nutritional needs. Thanks to 

ROYAL CANIN®, Chihuahuas, Dachshunds, Poodles and 
Yorkshire Terriers can now enjoy breed nutrition in 

WET pouches with a specially dedicated formula and 
an adapted texture.

The SAME great nutrition 
but in NEW WET formulas
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S tuart Simons isn’t the 
type of chap to stand on 
the sidelines and watch. 

When the actor added dog 
grooming as his second career, 
he really did roll up his sleeves 
and get stuck in to the knottiest 
of problems. He looked at the 
industry globally and had so 
many ideas, he pretty soon 
became chair of the British Dog 
Groomers’ Association (BDGA). 

His salon in London, Groom 
Dog City, is cutting edge and 
thriving, and when he took the 
chair of the BDGA in 2014, 
Nigel Baker, chief executive 
of the Pet Industry Federation, 
said Stuart had brought 
innovative and refreshing ideas 
to each meeting, combined 
with a diplomatic and practical 
approach to problem solving, 
and that he would lead the 
association into a new era.

“Pet grooming is becoming 
more and more popular,” says 
Stuart. “People now see their 
pets as a family member – 
much more than when I was 
growing up in the 70s and 
80s. We spend fortunes on 
veterinary care as well as 
grooming, not to mention the 
strollers and pet clothing now 
widely available.”

REPUTATION
But the resurgence of dog 
grooming has attracted many 
new people to a career in the 
pet profession. Stuart worries 
that not all of them have done 
their homework. And when 

things go wrong, the headlines 
damage the reputation of those 
groomers who have obtained 
all the qualifications and have 
years of valuable experience.

Stuart hopes to see the day 
when every dog groomer you 
encounter is an active member 
of their own trade association, 
and that the public can be 
reassured the grooming salon’s 
staff are all well trained and 
properly qualified to look after 
our best friends. 

It is a very skilled job, and at 
the moment people don’t really 
seem to know what questions to 
ask before they take a chance 
with a new doggie hairdresser. 

“Unfortunately,” says 
Stuart, “not many people are 
aware that pet grooming is 
a completely unregulated 
industry. This leaves anyone 
who fancies picking up a pair 
of scissors open to trade as 
a pet groomer. A frightening 
prospect, I think you’ll agree. 

“A razor-sharp pair of 
scissors and a wriggly dog are 
not the best combination. There 

A groomer 
with a view!



Professional practice

We entrust groomers with the care of our precious pets, but 
many owners don’t realise the industry is unregulated. Stuart 
Simons, our K9 Queries grooming expert, is a man on a mission 
to bring the profession into a new era

‘ ‘When things go wrong, the 

headlines damage the reputation 

of those groomers who have 

obtained all the qualifications and 

have years of valuable experience

Grooming.indd   11 18/11/2015   15:02
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Groom service
We asked more than 100 dog owners 
about their experiences at the groomer’s:
• A shocking 45 per cent revealed they 

had had a ‘terrible experience’ with a 
dog groomer.

• 29 per cent said their dog had been 
badly injured and had to go to the vet. 

But beware: the groomer bites…
• 23 per cent complained that a groomer 

had been rude to them.
Stuart has a view on this: “Some people 

go into dog grooming because they 
prefer dogs to people, but this is very 
much a people business too, and good 
customer relations is something that 
can be taught. If dog groomers want a 
thriving business and a great reputation, 
they need to engage positively with the 
dog’s owners as well as the dog!

“You need tremendous diplomacy to 
explain to a pet owner why you’ve had 

to shave off their pet’s coat for 
welfare reasons, but if you vent 
your anger, they’ll never come 
back and that dog will be full of 
mats again in a blink of an eye, 
and everyone will hear how rude 
you are. The skill is to explain 
why their dog needed a drastic 
haircut this time, but give them 
a plan for keeping on top of the 
problem in future so you build a 
relationship with someone who 
may just be a novice owner.

“Very often the groomer is 
the bridge for pet owners – the 
bridge to finding a good dog 
trainer, vet, and so on. By helping, 
rather than venting, you may 
change that dog’s life for the 
better. I’ve become so many dogs’ 
Uncle Stuart!”
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are many things that should 
be considered when grooming 
a dog, and a professional, 
experienced groomer will know 
how to get the best results from 
the pet in their care. This, again, 
does not happen overnight. 
It takes years of practice 
and continued professional 
development to recognise what 
you are dealing with when a 
dog comes into your care. 

“The internet means that 
grooming incidents all over the 
world are reported widely, 

and people are obviously 
passionate that their pets are 
being properly looked after 
when not in their care. 

“I have traded as a 
professional dog groomer in 
the heart of London’s East End 
for many years, and only once 
have I been asked for proof of 
experience or qualifications. 
I find this shocking. 

“Pet grooming is not 
something anyone should 
attempt without training. It 
is a professional skill and, 

as I said before, it can be 
dangerous. Groomers should be 
experienced and fully trained in 
pet anatomy, as well as with all 
the equipment that is used.” 

REGULATION
Stuart feels the way forward is 
for all groomers working within 
the profession to be licensed 
and regulated – not only for 
the dogs’ welfare, but also for 
their own. 

“Having done an extensive 
amount of research in the 

industry,” he continues, “it’s 
clear that, for the most part, 
professional groomers want 
some kind of regulation to 
protect them from ‘cowboy 
groomers’. 

“They are aware that there 
are people trading in the 
same field as them – probably 
charging a similar amount – 
and at best, ruining the dog’s 
coat, and at worst, injuring 
the dog. We as pet groomers 

only want what is best for 
your pets. Most of us 

have multiple pets 
ourselves and 
wouldn’t entrust 
them with just 
anyone. 

“So how do 
we ensure that 
when you drop 

off your pet at 
the groomer’s, 

you’re getting what 
you pay for?

“I think that at the very 
least, pet groomers should 
be licensed and regulated. 
Yes, this would cost money 
to control, but I don’t know 
anyone that would mind paying 
a little extra to ensure their 
pet is being looked after in a 
professional manner. 

“Of course, accidents will still 

1.  Very good with dogs, 
and their dogs love the 
groomer 

2. Obviously loves their 
job and takes great pride 

3. Qualifications 

4. Studied dog behaviour 

5. Fair price.

89 per cent of those 
surveyed were happy to 
recommend their current 
groomer to others:

“My groomer has 
become a real friend.”

“Because they love my 
dogs and treat them well.”

“She clearly loves the 
dogs, and treats them with 
care and respect. I have a 
nervous dog, but he feels 
safe there. That means 
everything to me.”

We asked, 
what makes 
a great 
groomer?

only want what is best for 
your pets. Most of us 

have multiple pets 
ourselves and 
wouldn’t entrust 
them with just 
anyone. 

we ensure that 
when you drop 

off your pet at 
the groomer’s, 

you’re getting what 
you pay for?

“I think that at the very 

How big 
is the bill?
Most people in our 

survey said they pay 
between £20 and £40. 
One person said they 
pay more than £100!

It takes years of practice 

and continued professional 

development to recognise what 

you are dealing with when a 

dog comes into your care
‘ ‘



Grooming.indd   13 18/11/2015   15:03



Health & welfare

www.dogsmonthly.co.uk14  January 2016 Dogs MONTHLY

happen, as they do in every 
industry, but I do believe it 
will help limit the number of 
occurrences in the salon.”

INCLUSION
Stuart feels it is essential to get 
everyone on board with the 
changes that need to be made.

“I guess you have to start 
at the very beginning. Pet 

grooming is a pretty old 
industry and there are many 
groomers that have learned 
the trade from family members 
or ‘on the job’. Some of these 
groomers are leaders in the 
industry, and the courses simply 
weren’t available when they 
started out. 

“My aim is not to ostracise 
these people; they must be 
included. If no qualifications 
are held, I would like to see a 
skills test and a written paper 
passed before a groomer is 
given a licence to trade. This 
could be pretty simple to 
manage through the BDGA. 
But before this can happen, we 
have a long way to go. 

“I have started a government 
petition to highlight the fact 
that dog grooming is not 
regulated as an industry, and 
the more signatures I can get, 

the more the industry will see 
that there is a need for this to 
happen. 

“If you agree, please help 
me spread the word by 
signing the petition at https://
petition.parliament.uk/
petitions/107101

“Let’s try to make a 
difference to our pets’ 
experiences and fully 
professionalise this wonderful 
industry. We, as groomers, are 
privileged to be able to look 
after your beloved four-legged 
family members. 

If you want to add your experiences to our grooming survey, 
visit https://www.surveymonkey.com/r/Grooming

How would Stuart choose a new 
dog groomer?
• I love open-plan salons – I prefer to be able to see what 

the groomers are doing, for nothing to be hidden. I train 
my staff to be able to groom in front of people and talk to 
the customers.

• I like staff that smile and engage with you. And I hate being 
ignored when I enter a salon. It’s nice if they acknowledge 
my dog too, and offer a treat if that’s allowed.

• I don’t expect the salon to look immaculate, but fairly tidy 
and well maintained would be a positive.

• I’d like someone to talk to me confidently, and explain 
what is achievable with my dog and why. Someone 
experienced and qualified. A safe pair of hands.

• I’d like a fair price, but feeling that my dog is safe and 
we’re both welcome is probably the most important thing 
– even more important than the detail of the cut, really!

Most regular 
customers
1 Poodles

2 Doodles and Cockapoos

3  Gundogs with feathering

4  Small hairy dogs, such 
as Bichons Frise, Shih 
Tzus, Lhasa Apsos

5 Terriers.

If no qualifications are held, I 

would like to see a skills test and 

a written paper passed before a 

groomer is given a licence to trade‘

‘
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Stuart with creative grooming expert 
Amy “Bullet” Brown who owns AB 
Grooming Services in Alabama.
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Did you see the 
incredible internet 
footage last year 

of the two-legged Boxer 
from Washington, USA? His 
disability seemed to prove little 
hindrance to his capacity to get 
around and, more importantly, 
seemed to have no effect on 
his attitude to life. There’s no 
slowing down Duncan Lou Who!

As a pup it was clear Duncan 
Lou Who – a name inspired by 
his owner’s love of the children’s 
author Dr. Seuss – was no 
ordinary dog. A birth defect 
meant his hind legs were fused 
together in an x-shape, which 
rendered them unusable. 

Gary Walter of Panda Paws 
Rescue in Vancouver, Washington, 

explains, “One of our followers 
from Portland was visiting 
relatives in Colorado and 
stumbled upon Duncan. They 
reached out to us to see if we 
would take him into our rescue, 
and then flew up with him.”

QUALITY OF LIFE
At eight weeks of age, 
veterinary experts realised 
that correctional surgery was 
not an option for the puppy 
and suggested euthanasia. 
But seeing how well he was 
coping, Amanda Giese, 
founder of Panda Paws 
Rescue, felt Duncan Lou Who 
could enjoy a good quality 
of life with the help of a 
loving family. 

Who’s that dog?

Even severe disability doesn’t stop Duncan 
Lou Who’s amazing zest for life, writes 
Megan Chapple

explains, “One of our followers 

would take him into our rescue, 

Duncan at 12 weeks, 
before surgery to remove his hind legs.

Dogs & people
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As he grew, Duncan’s legs 
began to twist his spine, which 
could have caused him severe 
pain, so at 14 weeks, Dr 
Brandon at Animal Care Clinic 
in Vancouver performed a 
double amputation, removing 
Duncan’s hind legs.

Even before the operation 
Duncan had managed to get 
around using just his front legs, 
and incredibly, within an hour 
of surgery he was up and 
walking about again. 

Say Amanda and Gary, 
“Removing his legs made a 
significant difference in his 
ability to walk by removing the 
extra weight.”

Duncan has been made a 
permanent resident at Panda 
Paws. Amanda says, “He is 
forever part of the Panda Paws 
pack and family. Because of his 
medical issues and limited life 
expectancy, he is classified as 
hospice. We are giving him the 
best possible quality of care 
that can be given.”

Some dogs with similar 
disabilities may use a specially 
designed wheelchair, but not 
Duncan, who has rejected three. 
“He tries to lift the wheelchairs, 
which causes a tremendous 
amount of stress on his front 
legs,” says Amanda.

Unfortunately, prosthetic limbs 
aren’t an option either as the 
amputation has left nothing for 
a prosthetic to attach to, but that 
doesn’t seem to bother Duncan. 

GETTING AROUND
Bounding towards those who 
care for him, Duncan moves 
like any able-bodied pet. He 
can still exercise – although he 
hates water so doesn’t swim – 
but he can hop up and down 
stairs and jump off the sofa.

Duncan’s disability will 
eventually begin to take its toll 
on his body due to the great 
amount of pressure being put 
on his joints. His rear end has 
atrophied because the muscles 
aren’t being used, giving the 
appearance of just skin and 
bones. 

Duncan burns a lot of calories 
through his daily activity, and 
also has a metabolic disorder 
that means he can’t absorb 
nutrients like other dogs. As 
a result he is on a special 
prescription diet, supplemented 
with peanut butter to try to 
keep him at an ideal weight. 

“He eats as much as Roulette, 
our Rottweiler, and his weight is 
constantly monitored,” says Gary.

Duncan is not in daily pain 
but occasionally suffers flare-
ups from mild tendonitis in his 
right shoulder, which is treated 
with warm laser therapy and 
physical therapy. 

ONE DAY AT A TIME
Duncan’s life expectancy is 
uncertain. “We take every day 
as a good day. We believe 
that quality of life is more 
important than quantity and 
we will do everything we can 
to keep Duncan’s quality of life 
excellent,” says Gary. “Duncan’s 
spirit is strong and he will never 
quit, but we will ultimately 
have to decide for him when 
his quality of life is no longer 
at an acceptable level. We will 
never put Duncan in a situation 
where we feel he is in pain or 
suffering.”

With over 28,000 followers 
on Instagram, Duncan’s social 
media success has not only 
raised his profile and the 
profile of Panda Paws, but 
has also shown how well some 
pets can cope when faced with 
difficult circumstances.

“We push to share his story 
in a way that will continue to 
inspire people and change 
minds about differently abled 
animals.” 

 Follow @duncanlouwho 
on Instagram or visit 
www.duncanlouwho.com

The birth of Panda Paws
“I don’t think there was ever a time in my 
life I didn’t feel the need to rescue and help 
others,” says Panda Paws founder Amanda 
Giese, who took in her first rescue, a stray 
kitten, when she was nine years old.

It wasn’t until many years later – and many 
rescue animals later – that Amanda felt 
driven to dedicate her life to rescue.

“I was working at a 24-hour emergency 
vet clinic – a job I took very seriously and 
adored. However, I didn’t agree with the 
things I was seeing while working there. It 
was all money driven and animal care was 
lacking. 

“ ‘Good Sams’ would come in daily. A 
‘Good Sam’ is an animal brought in by a 
Good Samaritan without an owner. If it wasn’t 
chipped or we were not able to locate the 
owner, the animal was turned over to animal 

control the following 
morning. They all 
received the bare 
minimum – pain 
management, a 
blanket or towel. It 
broke my heart.

“So I started to 
foster these ‘Good 
Sams’ in my own 
home and assume their medical bill myself 
because I knew we could treat them and give 
them a great quality of life eventually. 

“I met Gary over five years ago. He 
asked me what my dream was and I told 
him I wanted to run a non-profit rescue for 
special needs animals. Within six months he 
convinced me to quit my job and follow my 
dreams.”

 Find out more about Panda Paws at www.pandapawsrescue.org

home and assume their medical bill myself 
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I ’ve been writing about 
dogs for over 15 years 
and they’ve been a big 

part of my life for even longer. 
I’m not a vet or a trainer, but I 
am a very keen-eyed observer 
of all things canine. I have to 
admit, I’ve become a tiny bit 

obsessed. I often slow down 
while walking or driving to get 
a better look at a dog that’s 
caught my eye. When I go 
abroad, I find myself watching 
in fascination the way street 
dogs interact with each other. A 
trip to the countryside is made 
all the better by a glimpse of 
working sheepdogs in action. If 
I go to an art gallery, I notice 
the dogs in the portraits more 
than the kings and queens. 

Naturally, then, I was thrilled 
when I was approached by 
Battersea Dogs & Cats Home 

with a view to writing a canine 
compendium of interesting 
snippets about our best friends. 
In fact, it sounded like exactly 
the sort of book I’d wanted to 
read for ages. With Battersea 
experts on hand to help, the 
plan was to cover anything and 
everything from domestication, 
canine physiology and the 
development of different 
breeds to ancient history, 
superstition, literature and 
cartoons. Despite having 
become something of a dog-
fact bore over the years, I still 
had a lot to learn to cover such 
a wide range of topics. 

I didn’t know, for instance, 
that hyenas aren’t anything 
to do with dogs (in fact, they 
are classified as cat-like 
carnivores). Nor did I realise 
that the play bow (that familiar 
gesture when a dog rests their 
front legs and chest on the 
ground with their tail wagging 
and bum in the air) may not 
always be an invitation to play. 
Wolves have been observed 
doing play bows in front of 
bison – and they probably 
weren’t after a game of tug. 

It was also news to me that 
dogs can read our facial 
expressions because the whites 
of our eyes make it possible 
to follow where we’re looking 
and even how we’re feeling. 
I’ve learnt that dogs often 
used to be taken into church, 
that dogs have been trained 
to hunt puffins, and that some 
indigenous American people 
may have kept curly-coated 
dogs for their wool in the days 
before sheep arrived on the 
continent. 

Sometimes the things we don’t 
know can be just as fascinating 

as the things we do. You would 
think, for example, that experts 
would be able to tell us more 
or less when domestication 
occurred. In fact, recent 
developments in DNA analysis 
have complicated rather than 
clarified matters. Depending 
on which theory you want to 
go with, canine domestication 
happened anywhere between 
12,000 and 100,000 years 
ago. As for where it took place, 
that too is the subject of much 
debate. The simple answer is 
that nobody knows, and that 
may always be the case.  

One thing that truly shocked 
me while researching this book 
was just how little is known 
about Battersea founder Mary 

‘

Did you know…?
‘

Curiosity isn’t confi ned to cats – dog lovers, 
too, often show an insatiable need to fi nd 
out more about their furry best friends. Self-
confessed dog fanatic Justine Hankins has 
the perfect book for the inquisitive, thanks 
to Battersea Dogs & Cats Home… 

Did you know…?
Curiosity isn’t confi ned to cats – dog lovers, 
too, often show an insatiable need to fi nd 
out more about their furry best friends. Self-
confessed dog fanatic 
the perfect book for the inquisitive, thanks 
to Battersea Dogs & Cats Home… 

We are learning new things 

about dogs all the time and, no 

doubt, we will also discover that 

some things we think we know 

are actually wrong
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Dogopedia: A Compendium of Curiosities is a fascinating 
collection of canine curiosities and doggie titbits from 
Battersea Dogs & Cats Home – available to buy in all good 
bookshops. For further information about the charity, visit 
www.battersea.org.uk

Tealby. Anyone with even a 
passing interest in dogs has 
heard of Battersea Dogs & 
Cats Home and it’s one of the 
oldest and best-known animal 
charities in the country. You 
might expect, then, that the 
woman who started this much-
loved institution would also be 
a household name. 

It turns out, however, there 
are few remaining traces of 
the woman who set up the 
Temporary Home for Lost 
and Starving Dogs in 1860. 
Part of the reason why Mary 
disappeared from view may be 
because she sadly died while 
the project was still in the early 
stages. Mary Tealby died in 
1865 and never got to see the 
new home in Battersea, which 
opened in 1871 on the site 
where it still stands today.

For a long time domestic 
dogs were not generally 
regarded as suitable subjects 
for serious scientific inquiry. 
Perhaps they were too familiar, 
too ‘everyday’ to bring prestige 

to an academic institution. In 
recent years, however, attitudes 
have changed and companion 
animal study centres have 
opened up at universities all 
over the world. This is great 
news for those of us who want 
to know as much as possible 
about our dogs. We are 

learning new things about dogs 
all the time and, no doubt, we 
will also discover that some 
things we think we know are 
actually wrong. 

One fact in the book that is 
already out of date is my own 
biography on the back flap. 
When I started work on the 

book, I had four dogs. In the 
week the book was published, 
coincidentally, I took a rescue 
Poodle into my home, making a 
grand total of five. Even though 
I’ve finished the book, it looks 
like dogs are going to be the 
centre of my world for a long 
time to come yet. l
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T his year the Kennel Club 
played matchmaker 
and hosted a one-off 

event at the organisation’s 
headquarters in Clarges 
Street, London. By bringing 
together members of the press, 
experienced dog breeders 
and a whole load of different 
puppies, the Kennel Club hoped 
to address how people are 
buying unsuitable breeds for 
their lifestyles. Given that more 
and more of us are choosing 
dogs based on films, celebrities 
and changing fashions, educating 
the public about the needs of 
breeds is more important than 
ever. Personality matters!

The format was simple; I 
would circulate the room and 
spend a few minutes with each 
breed, have a cuddle, and 
learn the ins and outs of owning 
each breed from someone who 
knows exactly what they’re 
talking about. Would initial 
adoration turn to heartbreak?

FIRST DATE – 
ROTTWEILER
My first date wasn’t actually 
with a pup – but a new mum! 

Six-year-old Téa had recently 
had her first litter of puppies, 
but they were resting at 
home as one had had a slight 
temperature that morning. Téa 
was here to represent them 
instead and she was as good 
as gold; she loves everyone, 
and is a real ‘people dog’. 

Her owner Lynn Johnson 
has had the breed for 20 
years, and welcomed the 
ban on tail docking in the 
UK in 2006. Like many Rottie 

owners, she is fighting the 
fearsome reputation the breed 
wrongfully has – they are as 
soppy as anything – and to her, 
a lovely fluffy tail certainly 
helps to soften their image.

Lynn says, “Téa is very 
respectful and sensitive. Earlier 
today she wouldn’t take a treat 
from a stranger until I said it 
was OK.”
Rottweiler seeks: A safe pair of 
hands, and someone to stand 
up for me on occasion. I’m a 

sheep in wolf’s clothing. I would 
say my eyebrows are my best 
feature. Enjoy belly-rubs.

SECOND DATE – 
STANDARD POODLE
Linda Colquhoun-Scoffield had 
her new puppy Blue with her, 
as well as eight-year-old show 
veteran Hoffi, Blue’s father. The 
Standard Poodle, according 
to Linda, is “the loyal, easy-
going friend of the family.” 
Perpetually happy, these dogs 
will exercise themselves.

Linda has witnessed the 
rise in Poodle crosses – so-
called designer crossbreeds 
or ‘doodle dogs’ – with some 
trepidation. She insists she 
isn’t biased against them, as 
her friend has a gorgeous 
Cockapoo named Milly, but 
she worries about the way in 
which the puppies are being 
produced and marketed 
by people looking to make 
a quick buck. “How can a 
crossbreed be worth more than 
a pedigree?” she asks. 

Purebred Poodles do have 
the benefit of predictability 
– you know how big they will 

Can you decide whether you can 
commit years to someone within a 
few minutes? Victoria Heywood 
goes ‘puppy speed dating’ at the 
Kennel Club…

‘

The 
hounds 
of love
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grow, what they will look like, 
and no shedding is guaranteed 
– whereas this is very much hit 
and miss with a Poodle cross.
Standard Poodle seeks: Someone 
spontaneous and silly, but 
willing to put in the time – I’m 
rather high maintenance with 
my hair. Love walking (sprinting 
in circles) on the beach. GSOH 
essential.

THIRD DATE – GREAT 
DANE
My next date was only 10 weeks 
old, but already fast approaching 
‘too big for laps’ stage. Roxy is 
a Great Dane, and she has a 
big future ahead of her.

An owner of the breed since 
childhood, Victoria Ward 
attended the event with a 
whole litter – Junior, Brutus, 
Luther and adorable Roxy. 

So where will these four 
find happiness? Just about 
anywhere, Victoria insists. 
Despite their size, Great 
Danes will live contentedly 
in any household, as long as 
there is someone to keep them 
company most of the day. 
Victoria’s Danes share a home 
with young children and several 
Dachshunds!

“Actually, the only person 
I wouldn’t recommend has a 

Great Dane is someone who 
likes to run a lot. They are not 
dogs suitable for long-distance 
running, unless you build them 
up very, very carefully.”
Great Dane seeks: Cosy nights 
in with a film; I’m no charity 
marathon runner or mountain 
climber. My family is very 
important to me. Tall (and no, 
I’m not lying).

FOURTH DATE – 
GOLDEN RETRIEVER
Golden Retriever puppy Dora 
was fast asleep on the table 
when I met her, but it didn’t put 
me off. She was totally stunning 
– but this can be a bad thing.

Owner Marc Wheeldon is the 
proud owner of nine Goldies, 
and shows frequently. He hopes 
that gorgeous Dora will be 
dominating in the show ring in 
years to come. Involved in his 
local Golden Retriever rescue 
group, Marc is all too familiar 
with people who don’t consider 
the long-term responsibility 
of a dog, and can’t adjust 
changes in their lives to their 
pets. Golden Retrievers are 
incredibly popular in the UK, 

‘Great Danes will live contentedly in 

any household, as long as there is 

someone to keep them company

‘

Speed dating.indd   23 18/11/2015   13:51



Dogs & people

www.dogsmonthly.co.uk24  January 2016 Dogs MONTHLY

and can sometimes attract 
unsuitable owners charmed by 
the breed’s good looks, without 
considering its demanding high 
energy and intelligence – and 
prolific shedding!

“I home-checked a family 
of undertakers who wanted a 
rescue Golden Retriever,” says 
Marc. “Within five minutes they 
were brushing the white hairs 
from their black suits constantly 
– I had to turn them down!”
Golden Retriever seeks: 
Someone to see past my good 
looks. I’m more than just a 
pretty face and enjoy being 
challenged. Hair-averse and 
allergy-affected people need 
not apply!

FIFTH DATE – 
LANCASHIRE HEELER
Bilbo greeted me from his 
owner’s knee with a quirky 
tilt of the head. His owner, 
Caroline Whitman, jumps at 
every chance to show off her 
Lancashire Heelers to new 
people, as this vulnerable 
native breed is in very 
real danger of dying out 

completely. It’s something she 
can’t quite understand, as she 
explains, “They are handsome, 
portable, energetic and very 
intelligent – truly a big dog in 
a small body.”

Despite these appealing 
characteristics and 
adaptability to modern life, 
the Lancashire Heeler never 
really managed to make 
the leap from working dog 
to established pet. The 
working stock breeders 
of the north have 
dwindled, and there are 
now very few breed 
enthusiasts to keep the 
numbers up.

Like the Welsh Corgi, 
the breed has picked 
up the reputation of 
being a bit ‘ankle-
nippy’, which Caroline 
insists isn’t really true 
– “only my husband’s 
pyjama bottoms in 
excitement!”
Lancashire Heeler seeks: 
Hiking buddy – I’m 
no couch potato. The 
perfect size for a 

cuddle though. I’m a rare find, I 
promise. Don’t wear your heels.

FINAL DATE – GRIFFON 
BRUXELLOIS
Here’s the one I wanted to 
take home – or rather, the two! 
Griffons Bruxellois are truly 
striking, and this pair were 

only 10 weeks old. Rough-haired 
boy Pogo and smoothed-hair girl 
Twiggy were attending with 
their breeder George Hodson. 

George clearly loves his 
breed, but is incredibly grateful 
that they’ve remained relatively 
rare, having seen what has 
happened to the Pug and French 
Bulldog in recent years. With 
large eyes and a sweet, short 
little face, the Griffon Bruxellois 
is remarkably similar to these 
more popular breeds, which 
are now sadly being produced 
indiscriminately, or even 
shipped in from the continent to 
meet the insatiable demand. 

As a responsible breeder, 
and true dog lover to the core, 
George describes his breed as 
a ‘best kept secret’, and urges 
all potential puppy owners to 
be patient when looking to buy.

“Take the time to come and 
see us,” he says, gesturing at 
the collection of Kennel Club 
Assured Breeders in the room. 
“Wait a year, or even two, for 
the right puppy. Don’t buy one 
from the back of a lorry that 
dies within two weeks.”
Griffon Bruxellois seeks: A 
partner in crime – I’m nuts 
for squirrels. Ideal first date 
location: the park. And I need 
someone to keep me all to 
themselves! 

Dogs & people

cuddle though. I’m a rare find, I 
With large eyes and a sweet, 

short little face, the Griffon 

Bruxellois is remarkably similar 

to these more popular breeds‘
‘
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R emus did not have a 
good start in life. Kept 
in a caravan until he 

was nine weeks old, living in 
filth with other dogs and no 
contact with the outside world, 
he was very confused when he 
first came to the Hounds First 
rescue for sighthounds.

Hounds First trustee Rachel 
Hayball says, “Remus had 
no problem with other dogs 
when he came into our care 
as he had been living closely 
with several, but he was 
very disoriented. Everything 
outside the caravan was 
new to him. He hadn’t had 
the basic vet health checks, 
hadn’t been socialised. He 
wasn’t the easiest dog to 
handle, but Catrin did a 
wonderful job with him.”

Catrin Smart adopted Remus 
when he was about 20 weeks old. 

“I’m a dog walker, so he 
came out on walks with my 
clients and was very tolerant 
and playful with them. He 
even won the grumpy ones 
round,” she recalls. “With 
the start in life he had, it’s 
amazing that he was so dog 
and people-friendly. I have 
two young daughters he was 
very gentle with too. You could 
take him anywhere, and he 
much preferred that as he had 
separation anxiety.”

LITTLE SHADOW
With Remus as her shadow, 
the two developed a very 
strong bond. This, Catrin feels, 
has made Remus’ death even 
harder to cope with. 

“Living with a dog who 
has separation anxiety is a 
rollercoaster of emotions,” says 
Catrin. “You work out exactly 
the best time to walk them 
so that they’re worn out and 
relaxed when you leave them, 
and not buzzing or feeling 
dumped because you dashed 
back, dropped them home and 
left again too quickly. 

“You work out how long 
you’re going to be, or how 
long you think they’ll be able 
to cope with you gone, and 
if they’ll start to feel hungry 
after you’ve gone. You move 
everything you think they might 
damage. You make sure they 
are settled and you leave 
the house with as little fuss as 
possible. You never know what 
you are going to come home to, 

Remus 
  remembered

R emus did not have a Catrin Smart adopted Remus “Living with a dog who 

  remembered
When Remus’s life was cut short in a horrifying accident, his owner Catrin was devastated. 
She’s now honouring his memory by raising money for the rescue that brought him to her, 
and tells Alessandra Pacelli what it’s like to live with a dog who has separation anxiety

R
was nine weeks old, living in 
filth with other dogs and no 
contact with the outside world, 
he was very confused when he 
first came to the Hounds First 
rescue for sighthounds.

Hayball says, “Remus had 
no problem with other dogs 
when he came into our care 
as he had been living closely 
with several, but he was 
very disoriented. Everything 
outside the caravan was 
new to him. He hadn’t had 
the basic vet health checks, 
hadn’t been socialised. He 
wasn’t the easiest dog to 
handle, but Catrin did a 
wonderful job with him.”

R
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and they never leave your mind 
while you are out, no matter 
how much fun you’re having.

“But what you get in return is 
absolute devotion. They repay 
you with the most wonderful, 
enthusiastic ‘welcome homes’, 
gazing lovingly at you, following 
you wherever you go just to 
be close to you, and waiting 
patiently until the moment when 
you sit down and they can climb 
up next to you, wrap themselves 
around you, give a big satisfied 
sigh, and relax. 

“I often wondered if we’d 
ever reach a point where 
Remus was really happy to 
be left, and now he’s gone so 
suddenly I will never have to do 
any of that ever again. Day-
to-day life will be unbelievably 
easier, but I’d have him back in 
a heartbeat.”

DEVASTATED
Remus’s life ended 
unpredictably and, according 
to the vet who examined his 
body, instantly. During a walk 
on 23 September, he shot off 
after a deer, disappearing into 
the undergrowth. Remus loved 
running and never went far, so 
Catrin didn’t doubt he would 

be back soon, but he never 
reappeared. A search began, 
and lasted through the day until 
Remus’s lifeless body was found 
not far from where he had left 
the path after the deer. 

Rachel was one of the first 
people to receive the news. “I 

was absolutely devastated,” 
she recalls. “Remus was one of 
the first dogs we rescued, and 
he had a special place in our 
staff’s hearts. It must have been 
even worse for Catrin – it was 
such a horrendous accident.”

Remus was found with a 
horrific impalement injury 
caused by a broken branch. 
It’s thought he must have run 
into it at great speed without 
realising. He would have died 
instantly, of a severed spinal 
cord or pierced heart.

Catrin wasn’t the only person 
missing Remus, and within days 
friends launched a fund to 
raise money for Hounds First. 
Between the Just Giving page 
they set up and a charity walk 
in memory of Remus, they have 
raised over £800 so far.

“We rely entirely on 
fundraising, donations and 

volunteering,” says Rachel. “We 
care for about 40 dogs at one 
time, mostly thanks to foster 
carers, and also by paying for 
kennelling. All donations we 
receive will be used to give a 
second chance to more dogs 
like Remus.” 

Find out more
● Hounds First rescues 
and rehomes Lurchers, 
Greyhounds, Whippets, 
Salukis and other types of 
sighthound across the UK. 
For more information visit 
http://houndsfirst.co.uk
● To donate to Remus’s 
fundraising page for 
Hounds First, go to 
www.justgiving.com/
RunfreeRemus

With the start in life he had, 

it’s amazing that he was so 

dog and people-friendly‘
‘

The charity walk organised 
in memory of Remus.

Remus loved to run.
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I sat in the cluttered lounge, 
surrounded by baby 
clothes, still-wrapped gifts, 

prams, and a field of flowers. 
In the corner a Christmas tree 
twinkled cheerily, pink and 
blue ‘Baby’s first Christmas’ 
ornaments hanging from its 
branches. I balanced my 
writing pad on my knees; client 
details on the left, blank page 
on the right to be filled with 
informative scribbles. The new 
parents eyed me nervously, 
expectantly.

I gulped my boiling-hot 
tea (my husband would have 
exclaimed about my ‘asbestos 
mouth’), grateful for the warmth 
of the room after a day spent 
teaching outdoors. As dusk 
fell, the snow was beginning to 
settle on the ground. A white 
Christmas.

Normally I would prompt my 
clients to start speaking and 
the words would tumble out in 
a rush. Today was different. 
There was a heavy silence, 
punctuated by the flickering 
fairy lights. The parents sat 
quietly, their baby boy sleeping 
peacefully in his pram.

Never short of something to 
say, I began asking about the 
current situation with Mercy, 
the family’s ancient Golden 
Retriever, and the incident that 
had occurred the day before. 
It is rare that I would see a 
client without full completion 
of a questionnaire. In this 
case, however, a new baby 
was involved so this counted 

as an emergency. The vet had 
seen Mercy quickly, given her 
a clean bill of health, and 
sent me the referral within 
an hour. “Mercy is usually 
such a reliable dog,” said 
Brian, vet to my own animals 
and a trustworthy judge of 
behaviour.

“We can’t find anything 
sudden,” Brian had said. “A 
touch of arthritis but she hasn’t 
slowed down. There’s nothing 
on her medical history apart 
from a sore paw three years 
ago due to a grass seed. 
She’s a healthy old lady. 
When I was examining her, 
she licked my cheek and tried 
to lay her head in the vet 
nurse’s lap.” 

I felt a squeeze of pressure 
in my chest. If we didn’t help 
Mercy, what would be the 
outcome? It was my task to 
delve for more information, 
and given the urgency of the 
situation, I needed to be as 
quick as I was thorough. 

ONE BITE
Mercy had bitten the midwife. 
Hard.

I looked over at the white-
blonde fur of the Retriever curled 
in her bed beside the wheels of 

the baby’s pram. Two enormous 
eyes looked at me balefully. 
She was an elderly, dignified 
dog, with snowy, whiskery 
brows. Her expressive brown 
gaze was clouded with age.

A single bite, with enough 
power to puncture the skin on 
the midwife’s hand.

John and Rachel answered 
my questions willingly. 
There was a pause before 
each spoke, as if they had 
a telepathic agreement 
before expressing their 
thoughts aloud. Unlike most 
consultations, where one 
owner takes the lead, and 
others chip in, there appeared 
to be implicit agreement 
between them. No arguments 
about Mercy’s behaviour, no 
difference in interpretation.

A new baby causes turmoil 
and turns every routine 
upside down. The expectation 
of what a baby will bring 
never matches the reality, as 
tiredness, fear and the huge 
weight of responsibility hits 
hard. It can be the best and 
the toughest event all in one. 
No wonder these new parents 
looked shell-shocked.

Pet dogs might also feel their 
world has changed. Dogs are 

brilliantly adaptive; evolved 
over centuries to put up with our 
human benefits and nonsense. 
Even so, sudden changes can 
affect even the most solid of 
temperaments. There is always 
a reason why dogs do what 
they do…

EVERYDOG
The midwife had been sitting 
exactly where I was now. I filed 
this piece of information under 
‘Check for rapid exit route’. 
However, Mercy had never 
bitten, threatened or even 
grumbled at another human 
being in all her 12 years. New 
person or familiar friend, old 
or young, Mercy was what I call 
an ‘everydog’; happy to meet 
and greet all and sundry. No 
issues with food, I was told; no 
problem with visitors, enjoyed 
being patted, loved meeting 
new folk.

“She isn’t even that 
interested in the baby,” said 
John. He put his arm around 
his wife and gave her a 
squeeze. “The midwife had to 
go to A&E. She said she had 
to report Mercy. She wasn’t 
cross, and Mercy looked 
so upset too. She’s such a 
wonderful dog…” His voice 
cracked. Silence tumbled 
around us like the snowflakes 
falling outside.

When trying to work out 
what caused any bite, we have 
to look at the moment itself. 
What happened just before? 
What happened afterwards? ‘

‘
Secret diary 
      of a dog
      trainer

I felt a squeeze of pressure in my 

chest. If we didn’t help Mercy, 

what would be the outcome?

What’s life really like for a successful dog trainer? Often, it’s as much about sensitivity, 
listening, and picking up on the tiniest signals, as it is about training a dog… 
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We can only guess at what 
is going on in the dog’s mind, 
but we can see exactly what 
they’re doing, and what the 
consequences are. This is easier 
if there are witnesses who can 
identify a dog’s body signals, 
but wouldn’t it be useful if 
the pet could just tell us what 
happened? “Now Mercy, what’s 
this all about?” as the dog 
stretches out on a chaise longue. 
Not so simple, I’m afraid.

But there are always pointers. 
No matter how suddenly the 
incident occurs, it is very rare for 
bites to be unpredictable. The 
skill lies in spotting these factors 
long before they develop into 
a problem. In some cases the 
reason is clear, but with Mercy 
there seemed little previous 
evidence to gather. Time to dig 
further, so I asked the owners to 
replay the whole incident, as if 

they were watching a film on TV 
– the best way, I’ve found, to get 
the finer detail.

Mercy had been snoozing, 
as usual, on her bed. The 
pram was placed next to her 
bed on purpose, John said, so 
that Mercy could get used to 
the new arrival. They had no 
reason to fear her reaction; 
Mercy was evidently quite the 
baby socialite. “We’ve had so 
many new babies in our family 
recently. They visit all the time, 
although there wouldn’t be 
room for them at the moment,” 
Rachel said ruefully, gesturing 
at the mass of baby gear.

Mercy had sat up at the 
midwife’s arrival and walked 
over to greet her as the 
midwife held the new baby. 
“Mercy thinks all babies are 
wonderful. She wouldn’t stop 
licking my sister’s little ones. But 

the first time the midwife came, 
she said we mustn’t let Mercy 
lick the baby,” said Rachel.

“The midwife had to show 
me how to put the nappy on 
properly. I didn’t really pay 
attention in hospital, there 
had been so much going on, 
so I had to ask her to show 
me again. Mercy had a good 
look too. We always joked 
she’d make a great nanny. I 
don’t think the midwife was 
impressed, though. She shooed 
Mercy away, and Mercy just 
went and lay down by the 
pram. Nothing special, although 
I admit I was nearly in tears 
over the nappy.”

GOODBYES
John continued, “We laid the 
baby back down, and it was 
only when the midwife went 
to say goodbye that Mercy 
bit her.” He paused. “It was 
almost as if she had thought it 
through.” John lowered his eyes 
and I saw his cheeks flush with 
embarrassment. “I shouldn’t 
really say this, but it was like 
Mercy did it on purpose.”

I looked at Mercy’s bed, 
a cosy, tartan, orthopaedic 
brand. Mercy was clearly a 
much-adored family member, 
from tiny puppy to her current 
autumn years. A collection of 
cuddly toys lined the inside, 
some worn to bare threads, but 
not torn or mangled. As Rachel 
caught my gaze, she tutted 
and pointed at the bed where 
a plush, pink, t-shirt-wearing 
teddy was nestling among 
the others. John retrieved it 
under the dog’s watchful gaze. 
Mercy waited a heartbeat, 
stood, plodded purposefully 
to the coffee table where the 
teddy had been placed, lifted 
it and gently returned it to her 
collection.

The tree lights suddenly 
moved into flashing mode. As 
their LED lights blinked on, so 
did a tiny one in my head. A 
creeping suspicion, with me 
from the start, but stupidly 
ignored. I knew Mercy was in 
her dotage, but could it be that 
she thinks…? Surely not!

I watched Mercy licking the 
pink teddy, nudging it into 
place with her muzzle. The 
pram, directly above her head. 
The midwife, pushing Mercy 
away from the beloved baby. 
Her baby…

An hour later, after 
much planning, and some 
dog and human training, I 
stood, stretched, and Mercy 
pottered over. She licked 
my hand.

“I didn’t realise it mattered 
so much to her,” said Rachel.   
“She’s so old, and she sees 
babies all the time! Maybe 
John and I are especially 
sensitive at the moment…” 

I didn’t press her further. 
Whatever it was, this time 
it had become important 
enough to Mercy that nobody 
interfered with ‘her’ little one. 
We could only guess at what 
had made the difference  
on this occasion, enough to 
cause Mercy to try to teach  
a hapless human a lesson.

“Bye, Mercy. Look after 
your humans,” I said, 
cautiously confident that 
we were now on the right 
lines and this confused 
new canine mum would be 
able to settle and relax 
again, given guidance and 
time. There would be no 
more interruptions from the 
midwife, as the baby would 
be moved upstairs for visits 
while Mercy enjoyed a walk 
or a game in the garden. 
Another chat with Brian the 
vet would let him know what 
we suspected so we could all 
monitor her progress.

PROTECTING 
OFFSPRING
If Mercy felt no need to 
protect her offspring, and if 
we could teach her once more 
that visitors were welcome, I 
felt optimistic. There was still 
work to be done, but once 
the upheaval became routine, 
with her owners’ help, these 
measures would mean Mercy 
could settle back to being her 
normal, placid self.

As I stepped out into the 
snow, John followed while 
Rachel took the baby upstairs 
to change his nappy. As we 
said our goodbyes, John 
lowered his voice. “Thanks for 
coming so quickly. We just 
thought we would lose Mercy 
as well.” 

I looked at him in curiosity. 
He continued, “You probably 
saw the pink and blue, the 
extra pram. We lost a twin, 
a little girl. I think Mercy is as 
upset as we are.” l
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N obody wants to be 
left alone while the 
rest of the family 

are enjoying themselves on 
holiday, least of all the family 
dog. I don’t like to leave Falco 
on his own for any significant 
length of time and that includes 
getting to and from mainland 
Europe. 

Until fairly recently, that’s 
meant taking long detours to 
use Eurotunnel so Falco didn’t 
have to be left in a ship’s 
onboard kennel, so I was 
delighted when Brittany Ferries 
added another truly dog-
friendly service from Portsmouth 
to Le Havre in Normandy 
to complement the one they 
already run from Portsmouth 
to Bilbao, Spain. Trying out 
the service was a good excuse 
to visit some of my favourite 
places between Le Havre and 
Bilbao…

D-Day beaches – many of 

the five D-Day beaches have 
dog-friendly sections but Sword 
Beach (the most easterly of the 
five), between Ouistreham and 
Luc-sur-Mer, is my favourite to 
visit. The British Army landed 
at Sword Beach in 1944 with a 
number of French commandos, 
who were given the honour of 
being in the first wave of the 
attack. Nearby you’ll find a 
special grave in Ranville War 
Cemetery, where Private Emile 
Servais Corteil is buried with his 
German Shepherd Dog, Glen. 
Pte Corteil and Glen parachuted 
into Normandy (yes, parachuted) 
during the D-Day landings, but 
were both killed by so-called 
friendly fire when mistaken for 
Germans by an RAF pilot. The 
grave can be found in Plot 1A, 
Row G, grave 13. 

Mont St Michel is the 
second-most-visited attraction 
in France after the Eiffel Tower. 
Even from a distance, it’s a 

spectacular sight, floating 
like a mirage on the sea (or 
mudflats). The abbey began 
as a humble monastery atop a 
rocky outcrop. Over the years 
medieval buildings sprung up 
around what would eventually 
become the most recognisable 
abbey in France. Dogs are 
allowed all over the Mont, 
although not inside the abbey 

itself. If you can, stay in a hotel 
nearby so you can enjoy the 
atmosphere at night when the 
crowds have gone, and the 
streets truly feel like something 
from a bygone age.

Vannes is picturesque enough 
to warrant a visit by itself, 
but there’s a wealth of other 
attractions nearby. The Gulf of 
Morbihan is a real gem, with 

Ferrying Falco
Dog-friendly holidays

A dog-friendly crossing to Le Havre makes it easy for Paul Wojnicki and his faithful 
friend Falco to explore the north and west coast of France, and down into Spain 

Falco & family at 
Gaztelugatze.
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around 42 islands, depending 
on the tides. Many of them are 
privately owned, but two of 
the largest are easily accessible 
by ferry. Île aux Moines and Île 
d’Arz boast scenic coastal walks, 
great for dog walking, that take 
in tiny beaches, secluded coves 
and Neolithic standing stones. 

The Glenan Islands have 
possibly one of the most 
beautiful and tranquil beaches 
in Europe – think Caribbean 
beach but with colder (okay, 
much colder) water. In the 
warmer months, a ferry service 
(www.vedettes-odet.com) runs 
from Bénodet, an hour north of 
the Gulf, taking around an hour 
to reach the islands.

The Medoc, best known for 
its wines and vineyards, boasts 
mile upon mile of deserted 
white beaches backed by huge 
sand dunes and pine forests 
perfect for hiking around. 
Soulac sur Mer is particularly 
nice, and even in high season 
you’re sure to find acres of 
virgin sands close by. If you’re 
arriving from Brittany, be sure 
to use the dog-friendly ferry 
between Royan and Le Verdon 
Sur Mer to avoid the long drive.

Dune du Pilat, the tallest 
sand dune in Europe, is 2.7km 
long, 500m wide and 110m 

high. It’s a tremendous sight and 
great for romping on. In theory, 
dogs should be kept on-lead on 
the dune, but in practice you’ll 
find this is roundly ignored – 
partly because this is France, 
but mainly because the dune is 
so massive that once away from 
the main entrance you’ll have 
large sections of it to yourself.  

Biarritz – as you walk along 
the two miles or so of seafront at 
Plage de la Cote des Basques, 
which runs toward neighbouring 
Spain, it’s easy to forget you’re 
in France – scores of surfers give 
it a vibe that’s more Californian 
than virtually anywhere else 
in Europe. And, because most 
people are in the water, rather 
than on the sand, you’ll find 
that outside July and August 
the beach is ideal for walking. 
There’s even a large tidal pool 
that forms here; perfect for 
cooling down in hot weather.  

San Sebastian – when it 
comes to dog-friendly beaches, 
Spain is unfortunately far 
less enlightened than most of 
Europe, and San Sebastian is 
no exception. It’s still worth a 
visit, though, for the stupendous 
views from Mount Ulia, which 
can be reached by funicular 
railway or by car. At the summit 
you’ll be rewarded with images 
not dissimilar to Rio de Janeiro, 
with beaches below, a statue of 
Christ on nearby Urgill Hill, and 
the panoramic Pyrenees.

Gaztelugatze – imagine a 
section of the Great Wall of 
China thrusting toward a 14th 
century chapel on an islet in the 
Bay of Biscay and it will give 
you an idea of how spectacular 
Gaztelugatze is. Dogs are not 
allowed inside the chapel, but 
the walk to, and along, the wall 
is far more rewarding.

Bilbao is surrounded by 
mountains and very close to the 
sea, so there’s lots of interesting 
walking in the area. Highlights 
include the transporter bridge, 
Mount Artxanda (which can be 
accessed by funicular) and, of 
course, the city’s Guggenheim 
Museum. The art gallery’s  
interior might be off limits to 
our four-legged friends but its 
surroundings – including oddities 
such as a giant spider and 
American artist Jeff Koons’s 
massive floral West Highland 
White Terrier – are well worth 
wandering around. l

In theory, dogs should be kept  

on-lead on the dune, but in practice 

you’ll find this is roundly ignored‘
‘

Dune du Pilat – anyone for sandcastles?

Falco outside 
the Guggenheim 

in Bilbao.
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Charity Number: 269668
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A s I was growing up 
there was a bit of 
amusement among my 

friends as to what my parents 
did. My father had been a 
fashion agent, so this was a 
real departure from what he’d 
been doing before. The first 
time I saw this house was the 

day we moved here. I thought 
it was an amazing place, but I 
didn’t ever expect it to become 
something like this. 

EARLY DAYS
Pets have always been a big 
part of our lives. At the time we 
moved we had a big German 

Shepherd Dog, Brutus, and 
another called Caesar, and 
although we had a big garden, 
we didn’t like the thought of 
burying them – plus we’d have 
needed a mini digger!

My parents decided to start 
looking into the idea of a pet 
crematorium. They had seen a 

 When dogs become jobs 12

In 1992, Kevin Spurgeon’s parents transformed their family 
home into a place that could offer a private, personal service to 
mourning pet owners. Now Kevin is running one of the UK’s most 
successful independent pet crematoriums

In 1992, Kevin Spurgeon’s parents transformed their family 

Dignity for pets
In 1992, 
home into a place that could offer a private, personal service to 
mourning pet owners. Now Kevin is running one of the UK’s most 
successful independent pet crematoriums

In 1992, 

Dignity for pets
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documentary that showed what 
normally happened with pet 
cremation, and they didn’t like 
what they saw. They were quite 
upset seeing pets just put into 
sacks and thrown on board a 
van. It’s no way to treat a pet 
that you’ve had for 10 or 15 
years, and the problem was 
that owners just didn’t know 
what was going on.

In the garden we discovered 
a derelict brick kiln under 
heaps of ivy. It was built 
around the 1830s and is 
Grade II listed. The whole site 
had been used as a prisoner of 
war camp during the Second 
World War. At first there was 
talk of the kiln being turned 
into a den for me, but instead 
my parents decided on a pet 
crematorium. We received a 
grant to repoint the kiln and on 
19 June 1992 the first animal 
cremation took place. 

A lot of people may be 
frightened about the process 
of cremation and the emotions 
that surround it, but I suppose I 
grew up with that. As a child I 
wanted to be a policeman, but 
as a schoolboy I began helping 
out at the crematorium at the 
weekend. 

When I left college, I went 
to university to study business 
studies but it just wasn’t right 
for me. I left and went to a 
job agency before a post 
opened as an area manager 
in social housing. In that role 
the people you dealt with day 
to day were the ones who had 
problems paying rent and I 
was always seen as the bad 
guy. While I was there I set up 
a gardening competition as I 
felt that the people who did 
look after their homes didn’t 

get any recognition. Meanwhile 
things had been getting busier 
at Dignity.

My father had been 
pestering me for some time to 
join him in the business. I’d been 
taking time off work to help 
out there to allow Mum and 
Dad time to go on holiday, and 
my niece and a friend of the 

family had been helping too. 
Dad felt the right thing to do 
was to build a proper pet 
crematorium so I helped him 
develop that idea and arrange 
the builders. 

Six months after the work 
was complete I agreed to join 
him. The internet was coming 
into play and that wasn’t Dad’s 

I took a pay cut, swapped my 

Ford Puma for a hearse, and 

the rest is history!‘

‘

www.dogsmonthly.co.uk

One of the new farewell rooms.
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forte at all. I took a pay cut, 
swapped my Ford Puma for a 
hearse, and the rest is history!

EMOTIONAL TIME
Coming to work here was 
a complete change. People 
who had lost a pet were very 
emotional, but everyone was 
still so grateful for what you’d 
been doing. That was a culture 
shock because I was used to 
being shouted at at work. 

There are two sides to the 
job. You’ve got the emotional 
side, which I’ve been through 
too, of course, with my own 
pets. I sat outside on the grass 

crying after I placed my dog 
Mikey in the kiln. Mikey lived 
to 13 and a half, but he was 
diagnosed with cancer. A week 
after my second son was born, 
Mikey let go. That was very 
hard and it reminded me why 
we do what we do. 

Then you’ve got the 
cremation of the pet’s remains 
and the giving back of the 
ashes. Emotionally it can be 
really draining. You almost 
have to put on a coat of 
armour before you come in 
and I’ve been in tears many 
times with clients. If I became 
hardened to it though, I 

wouldn’t be doing it. 
Although we have to make 

money from the business to 
keep it going and feed my 
kids, it’s not a business to me, 
it’s a service. If it ever becomes 
just a job then it’s gone wrong. 

We can have up to four 
cremations at one time and the 
ashes of about one per cent of 
the pets we cremate stay here 
and go up into the woodland. 
My parents said they wanted 
their ashes scattered here, and 
we thought that’s something 
we should offer. Human 
crematoriums don’t allow pet 
ashes to be scattered so I 

thought human ashes could be 
scattered here instead. In 2011 
we got permission to scatter 
human ashes here. My mum’s 
ashes are in the garden with 
her mum and two of her dogs.

FAMILY AFFAIR
My wife was a dog warden and 
we met over a dog poo complaint 
when I worked in social housing. 
She doesn’t do that anymore as 
we’ve got two boys who keep 
her more than busy. 

Both sons seem to be really 
keen on the idea of joining the 
business. One is a real animal 
lover and the other is very 

I feel so passionately about giving 
people the choice of an informed 
decision. I love the fact that we 

can help people‘ ‘

The old brick kiln and the 

garden of remembrance.
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much a people person. People 
surround a lot of what we do. 

One of my sisters worked 
here for a while until she 
retired last year. Two of her 
three daughters also work here, 
and I’ve another sister who has 
helped out in the past. 

Dad is approaching 81 now 
and he’s still very much a part 
of Dignity. He wouldn’t want it 
any other way. I think he found 
his niche; he found what he was 
meant to be doing.

In the family we’ve always 
had dogs and cats and for a 
little while we also had rabbits, 
which were given to us as a 
wedding gift. It was Brutus who 
started it all and a cat, Tiger, 
who sadly got hit on the road 
outside. Timothy, our three-
legged cat, was very inquisitive 
and was brought back about 
four times after climbing into 
the back of clients’ cars! Now 
dad has a dog called Flo who 
has been a big influence on 
him since mum died, and as 
dad has respiratory problems, 
Flo gets him out of bed in the 
morning. 

My wife and I have a dog 
called Brax, a rescue from 
Friends of the Strays of Greece. 

BEST PRACTICE
I do a ‘best practice’ talk to 
vets on how to help clients 
whose pets have died, as 
many aren’t taught how best 
to help with this. If a person 
has great difficulty in coping, 
then that person needs help. 

We can offer a referral to a 
bereavement councillor. 

The first thing people say 
when they start crying is ‘I’m 
sorry’. But there’s no need to 
apologise. You’re upset for 
a very good reason. We see 
some tragic accidents here. 
People bring in pets that have 
been poisoned, hit on the road, 
died in fires and so on, and 
it’s very hard to let go. I say 
to vets, out of fairness to the 
customer, to give owners a day 
or two to decide what they 
want to do next. We found 
one case where the vet told a 
client that we couldn’t collect 

their pet’s body, but she could 
use the vet’s company instead. 
The owner faced a £400 vet 
bill and refused to pay. She 
wanted a breakdown of her 
bill and I helped her send in a 
counter claim. In the end, the 
vet backed down. 

When mum and dad started 
up, the euthanasia process 
involved disposal vans going 
round to the vet’s once a week. 
This is still the case today; 
they’ve glossed themselves up 
a bit but nothing has changed. 
The reason I believe the 
veterinary world wants the 
status quo to remain is that 

they’re making money off the 
back of someone’s vulnerable, 
distressed state. 

A while ago, the big firms 
were cremating up to 20 pets in 
the chamber at the same time. 
That’s a volatile process and 
bodies move. I wouldn’t have 
liked to guarantee that you’d 
get your own pet’s ashes back. 

I’ve also been involved 
in several fraud cases. One 
massive fraud case involved 
a woman operating a pet 
crematorium where she’d 
supposedly given the owners 
their pet’s ashes back, but 
the bodies were found at the 
roadside in bags. She came up 
with a few excuses but it turned 
out she didn’t have a proper 
permit. 

My dad stepped back from 
his role as director of the 
Association of Pet Cemeteries 
and Pet Crematoriums and 
I was invited to become a 
director. That again catered 
for my need for fairness 
and making sure the other 
crematoria that were members 
of the association were of 
a reasonable standard and 
adhering to the code of conduct. 

I feel so passionately about 
giving people the choice of an 
informed decision. From the start 
to the end they are involved as 
much as they want to be. You’re 
probably thinking my job is just 
about dealing with dead pets 
every day, but I love the fact 
that we can help people. 

Where it all began – 
Brutus and Tiger. 

Kevin’s dad who 
originally established 

the crematorium.

Kevin and family.
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There are some unique and beautiful ways 
to celebrate the life of your pets. From 
rainbow jewellery to personalised paw 
prints, we’ve put together some wonderful 
keepsake ideas…

In remembrance 

▲FurEver keepsakes
A small team of three is behind these unique FurEver 
keepsakes.

The heart is made from a bag of fur collected from the 
owner’s pet. The bag is sent to the team and they work their 
magic, handcrafting it into a commemorative heart. A hand-
embroidered nametag can be attached, along with a twine-
hanging loop. They are then placed in a gift box with tissue, 
ribbon and a handwritten note. 

The craft company’s first keepsake was made as an 
experimental gift for a friend, using the fluff of her Rough 
Collie, Bella. This was shared with their friend’s breeder and 
the business bloomed from there. 
Price: £25 (includes UK p&p)
Contact: www.facebook.com/CrazeevanillaCrafts/

     Rainbow bridge
Louise Clark from Iridescent Glass Design has beautifully 
depicted the ‘rainbow bridge’ in these handcrafted fused-glass 
keepsakes. 

Louise says, “When a friend of mine asked if I could 
add his beloved black Lab’s cremated ashes to glass 
as a memorial to his life, I knew straight away that it 
was possible and thought it was such a nice way to 
remember a loved one. I then started to think of ways to 
encase them into something beautiful.”

Made in Louise’s Cambridgeshire workshop, the 
bridges come in small, medium or large sizes. 
Price: From £34.95
Contact: www.iridescentglassdesign.co.uk

Pawprints
Not only does Dignity offer a personalised pet cremation 
service, but also a number of products to pay tribute to 
loved ones. 

The paw prints are a popular item, made using an 
image you have provided or one they have taken. 
The prints can be tidied up and made into jewellery 
or imprints. Other tribute products include markers, 
windchimes, urn pendants and keepsake hearts.
Price: Various
Contact: www.
dignitypetcrem.co.uk/
pet_memorials_keepsakes_
tributes.html

▲

tributes.html
pet_memorials_keepsakes_
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“An honest, caring and personal service  
giving you complete peace of mind”

Based in Hampshire and run by the Spurgeon family, 
Dignity offers a more personal and respectful alternative 
to the standard weekly veterinary collection service. At 
Dignity every pet is looked after on their own. You can 
choose to bring your pet to us and say a private good-
bye or we can collect them for you in our pet hearse. 
Our Attended and Same Day Cremation services enable 
you to take your pet’s ashes home the same day.

To find out more call us on 01252 844572 or email us 
via enquiries@dignitypetcrem.co.uk

Choose from a wide selection of quality caskets, urns, 
keepsakes and memorials.

Our service has been Our service has been 
independently inspected independently inspected 
and approved giving you and approved giving you 
complete peace of mindcomplete peace of mind

www.dignitypetcrem.co.ukwww.dignitypetcrem.co.uk

Registered Charity in England and Wales: 1119185Registered Charity in England and Wales: 1119185

Give the gift of survival 
this Christmas 
In Afghanistan there is no pampered pet status.
The war torn streets are full of dogs and cats,  
often injured and always struggling to survive.
We are their one chance. 
Nowzad is the only officially recognised animal  
welfare organisation in the whole of Afghanistan.

You can make the difference
Give a unique gift this Christmas  
by sponsoring a dog or cat at our 
shelter and you will receive a  
certificate and t-shirt

  Go to: www.nowzad.com/store

Thank you and wishing you 
a very Happy Christmas

Give a unique gift this Christmas  
by sponsoring a dog or cat at our 
shelter and you will receive a  
certificate and t-shirt

  Go to: www.nowzad.com/store  Go to: www.nowzad.com/store

Thank you and wishing you 

DONATE  
BY TEXT
NOWZ07

£5
70070
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To win a bead of your choice from Memories in Glass, email 
your name, address and phone number to competition@
dogsmonthly.co.uk with ‘Memories in Glass’ in the subject line, 
or post to ‘Memories in Glass’, Dogs Monthly, Pet Subjects Ltd, 
The Old Print House, 62 High Street, Chobham, Surrey GU24 
8AA. One winner 
will be selected at 
random. Entries close 
29 January 2016.
● Reader offer: Use the 
code DOGSMONTHLY20 
at checkout  for a 20 
per cent discount of 
Memories in Glass 
products. Offer closes 
29 January 2016.

     Memories in Glass
Michelle Childerley worked with animals for over eight years before 
she began Memories in Glass. These glass beads can be infused 
with fur, ash and horsetail to create beautiful additions to charm 
bracelets or even bespoke earrings, necklaces and bookmarks. 
They come in a range of colours and sizes.
Price: £14.99 to £34.99
Contact: www.memoriesinglass.org

 Win!

The Glass Goddess
Jules Mounteney at The Glass Goddess can turn ashes of 
beloved pets into colourful jewellery to treasure.

When a friend’s rabbit died, Jules felt she could help by 
creating a memorial gift that her friend could carry with her. 
Once the beads and colours had been chosen, Jules set to 
work and The Glass Goddess was born.

As well as beads, Jules can create pendants, key rings and 
touchstones from a pet’s ashes. 
Price: From £37
Contact: www.theglassgoddess.co.uk

▲

When a friend’s rabbit died, 

Jules felt she could help by 

creating a memorial gift 

that her friend could carry 
with her

‘ ‘

www.dogsmonthly.co.uk40  January 2016 Dogs MONTHLY

Memorials.indd   40 18/11/2015   14:42



BUY  
A DOG A 

CHRISTMAS  
DINNER

S P A R E  A  T H O U G H T
T H I S

Yes! I want to treat a homeless animal this Christmas

£5    £10*    £20    £30   Other £                                      
* (£10 could pay for a scrumptious animal-friendly Christmas dinner  
and toy to play with) 

I enclose a cheque/PO made payable to ‘The Mayhew Animal Home’  
OR please complete your credit/debit card details below:

Please debit my MasterCard/Visa/Maestro (delete as appropriate)
Credit/debit card no. 

Start date Expiry date Issue no.

Signature

Date

Name

Address

  Postcode
We will never supply your details to any other organisation.

Email (optional)Email (optional)
The Mayhew Animal Home may wish to send you further information by email. 
Only fill in your email address if you wish to be contacted in this way.

Please send this form with your gift to:  
The Mayhew Animal Home, Trenmar Gardens,  
London NW10 6BJ. 
Tel: 020 8206 5870   www.themayhew.org/christmas

D
T
0
51
21
5

Registered charity no. 1077588

At The Mayhew we are able to help hundreds 
of dogs and cats every year escape a life of 
neglect and find a loving home. 

However, many homeless animals will be 
spending Christmas at The Mayhew this year, 
desperately hoping to find their forever 
homes in the New Year. 

Will you help make the festive season special 
for our animals by buying a Christmas dinner 
and treat for just £10?
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Good return
The recall 2

In the second part of our series, trainer Sue Williams shows how 
to begin working off-lead to achieve a safe, reliable recall every time

I n last month’s issue I 
explained how to teach 
your dog the recall 

command. By following the 
steps you should now have a 
dog who understands: first, 
that when you give his name 
he automatically pays you 
attention; and second, that he 
returns to you on the recall 
command. This has all been 
reinforced by the combined use 
of praise and food rewards.

The next step to successfully 
teaching a reliable recall is 
to transition to being off the 
lead, thereby creating distance 
between you and your dog, as 
well as freedom for the dog. 
This stage of the training is 
really important, and it’s where 
many owners go wrong, often 
mistakenly thinking that just 
because they’ve trained their 
dog to a recall command, he 
will automatically return when 
he’s allowed freedom off-lead. 
Often, however, he won’t!

Free-running dogs have a 
choice – which means, in effect, 
that they have the power to 
decide whether to return to their 
owner or carry on with whatever 
it is they’re doing. Often that’s 
something extremely rewarding, 
such as playing with another 
dog, or sniffing where rabbits 
have been.

There are two main areas 
that influence and determine 
whether or not you have a 
reliable recall:
● First, your relationship with 
your dog. If your dog can 
take or leave you, or finds you 
boring, why would he want to 

return when there are more 
interesting distractions?
● Second, whether your 
training has effectively taught 
your dog that he must return to 
you on command, regardless of 
what else is happening around 
him.

To make the transition from 
on-lead training to free training 
I like to use a method that 
involves a long line. The long 
line bridges the gap. It’s a 
method I’ve taught to literally 
thousands of dog owners and 
the one I use myself. Without 
doubt it achieves the greatest 
success.

  Step 1  
ATTACHING A LONG LINE
The first step is to make sure your dog is comfortable trailing a 
long line from his collar. To do this, attach the line to the D-ring of 
a fixed, flat collar. 

  Step 2 
GETTING USED TO THE LONG LINE
Then walk your dog around on the lead. Do this for several short 
sessions until he’s ignoring the trailing line. 

 Long line basics
USING A LONG LINE LEAD
When you start this training, begin in a safe place with as few 
distractions as possible. You can gradually build in distractions 
at a rate determined by your dog’s progress. It’s best to avoid 
woodland, scrub and other areas where the line could easily get 
caught up. 
Long lines can be bought from many pet shops in a 10m or 20m 
length – either is fine.

Free-running dogs have a choice 

– which means that they have the 

power to decide whether to return 

to their owner or carry on with 

whatever it is they’re doing

‘

Training & behaviour

42  January 2016 Dogs MONTHLY www.dogsmonthly.co.uk

Sue Williams Jan.indd   42 18/11/2015   11:03



Once your dog is used to the long line, the next step is to 
let him off the lead. It’s important that you teach this in a 
controlled manner. You need your dog to be happy to sit 
calmly by your side, and not move until instructed by you. 
It’s common to see owners really struggling to unclip the 
lead as their dog leaps around excitedly. Eventually, after 
the struggle, the now-free dog simply shoots off towards 
the horizon! 
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Now that your dog is free, there’s no 
need to take any notice of the line; 
simply allow it to trail. 

The exception to this is if you’re 
training in a busy, high-distraction 
environment, or if you are worried that 
your dog may run off; in which case 
keep hold of the end of the long line. 
In this situation, and with big, powerful 
dogs, I like to use a safety device 
in the form of a ‘bungee breaker’ 
(below). This is made from a strong 
elastic material and acts to dampen 
any force generated in the line. 

 Calm & quiet  

First, you need to teach your dog to remain calm 
while you let him off the lead.

1 Start with your dog by your side, in the sit 
position, with both his lead and the long line 
attached to his collar. 

2 Standing with your foot on the long line, reach 
down and unclip his lead. This is just so that if your 
dog does attempt to run off, you can prevent him. 

3 Stand upright while your dog remains sitting 
by your side. It’s important to reward your dog 
frequently for sitting 
calmly like this, so 
I like to use a food 
treat to reinforce the 
good behaviour.

4 Use a command 
and hand signal to 
tell your dog he’s 
free to go and do 
his own thing. I tend 
to use a verbal cue 
of “Free”, and at 
the same time move 
forwards myself to 
encourage him to go. 
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If you’ve got a friend like Barney,  
a dedication of a tree or area of  
woodland in a Woodland Trust wood  
near you is sure to keep his tail wagging.
You can visit any time, and together you will  
help our work protecting, restoring and creating  
the woods we all love and the wildlife that relies on them.

DeDicate a tree | DeDicate WooDlanD | Plant a tree 
From £15. Visit woodlandtrustshop.com/dogstoday or call 0330 333 5301
The Woodland Trust is a charity registered in England and Wales no. 294344 and in Scotland no. SC038885. 7524 09/15

Christmas is upon us and this year two thirds 
of us pet owners* are set to pamper our pets 
with Christmas presents. Whatever your 
plans might be, a pooch grooming session is 
a great way to spend time with your cuddly 
companion and get them looking purr-fect for 
the festive season!

Designed by professional groomers and  
recommended by vets, FURminator reduces 
the level of shedding in cats and dogs by up to 
90%, meaning it will only be tinsel clogging the 
vacuum on Christmas day – not pet hair!

The FURminator deShedding tools feature 
a stainless steel edge, which can be used 
to quickly and effectively remove the 
undercoat and loose hair from your dog’s 
fur without cutting or damaging his delicate 
skin and top coat. The loose hair, which is 
caught in this steel edge, can be easily removed 

All I want FUR Christmas…!

For more information please visit
http://www.furminator.net/en

*FURminator research with One Poll of 2,000 
dog and cat owners, November 2015

RRP: from £26.50, available from all good pet shops 
including Pets at Home, Jollyes, and Pets Corner

recommended by vets, FURminator reduces 
the level of shedding in cats and dogs by up to 
90%, meaning it will only be tinsel clogging the 

fur without cutting or damaging his delicate 

caught in this steel edge, can be easily removed 

from the tool by using the “FURejector” button, 
allowing for simple, one-handed use.

FURminator’s comprehensive deShedding 
range provides a complete kit of grooming tools 
to ensure the entire grooming experience is 
comfortable and easy for both you and your pet, 
no matter what their size or breed.
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About the author
Sue Williams BSc is the chairwoman of the Guild 
of Dog Trainers and a member of the Canine and 
Feline Behaviour Association, and specialises in 
dog training and behaviour modification. Sue is 
passionate about teaching using methods based 
on understanding and communication. She runs 
The Canine Centre in North Wales.

 “Lily, come”
Call your dog frequently. They should be really responsive if 
you’ve been following the steps in part 1.

Remember: say your dog’s name, followed by the recall 
command, and then move backwards. As your dog gets close 
to you, use a food lure to guide him into your body, take hold 
of his collar, reward, then release him to roam again.

● If he doesn’t respond, don’t 
call him again until you have 
made your way to the end of the 
long line, and picked it up. Now 
repeat your recall command and 
immediately give the line a tug. 
Your aim is to just nudge your 
dog’s collar, which will break his 
attention from what he’s doing 
and divert it back to you. 

● Drop the line. 

● Continue to call your dog, 
moving backwards and 
encouraging him to return to you. 

● Once he joins you, take hold of 
his collar and reward him before 
releasing him.

● Gradually build up the 
exercise until you are working in 
environments that present more 
distractions.

Once your dog is 
responding well in lots 
of different situations 
and/or locations, you 
can start to get rid 
of the long line. Don’t 
simply remove it as 
by this time your dog 
will have a definite 
association with it, and 
therefore might revert 
to choosing when (or 
if!) he’ll return. Instead, 
gradually shorten it 
over a period of weeks 
or even months until it is 
no longer required. 

If at any time your 
dog starts to regress, 
go back to the previous stage and 
work from there. 

Under no circumstances ever 
punish your dog for making a 
mistake. The recall is one of 
the hardest exercises to teach, 
particularly with confident, 
outgoing dogs. 

Happy training, but remember 
it’s essential to be consistent, be 
patient and, above all, make your 
dog’s lessons fun! 

go back to the previous stage and 

patient and, above all, make your 

Find 
out more

● To view Sue’s short 
video about recall on 

YouTube go to https://
www.youtube.com/

watch?v=MXSJpj2yghs
● If you missed part 1 

(December 2015), call 
01276 858880 to order 

a back issue.
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A fter sifting through all your wonderful photos of 
smiling pooches, we had the difficult choice of 
deciding who would win the title of ‘Happiest 

Dog in Britain’. After much deliberation, we are pleased 
to announce the winner is…

…Austin, the two-year-old Labradoodle!
Owner Jo Tucker says, “Wherever I go, people always 

comment on how happy he is. He has such a happy-go-
lucky nature and a positive outlook. He seems to see the 
good and joy in everything on the planet! He makes you 
happy and lifts your spirits simply by being around you.”

Austin enjoys caravanning with his family around 
England, meeting new people and experiencing exciting 
new things.

Jo, who lives in Warwickshire, puts his happiness down 
to being well socialised, having a fun upbringing, and 
being fed on raw food. 

Well, Austin will certainly enjoy his prize then! A 
three-month supply of Natural Instinct raw food is on 
its way to him, and artist Geraldine Whalley from 
portraitartpaintings.com will create a 10 x 12in oil 
painting of him for Jo to cherish. 

We announce the winner of our 
November issue competition…

Meet the happiest 
dog in Britain!

Prize diet
Natural Instinct is a biologically 
appropriate raw food (‘Barf’) diet that 
you store in the freezer. It contains all 
the essential vitamins, minerals and 
essential proteins needed for an active 
and healthy life. A balanced diet made 

with all natural, 100 per cent British, 
human-grade ingredients with no 
cereal or fillers. 

If you have ever been tempted to 
go raw, Natural Instinct is an effective 
and convenient way to do it.

www.dogsmonthly.co.uk Dogs MONTHLY

Bony owned by 
Nicky Visser. Monty owned by Natasha Edwards.

Shepp owned by 
Lucy Smith.

Teddy owned by Sara 
Crossthwaite.

Here are some more of your lovely, happy dogs!
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W hen we make a 
decision to mate our 
bitch, aside from 

the obvious health testing and 
breed pedigree compatibility, 
one thing that is often overlooked 
is the emotional well-being of 
our brood bitch and how this 
will affect her pregnancy and 
the birth of the puppies. 

This is a completely natural 
process that is controlled by 
hormones throughout the body. 
At different times the hormones 
will drive her to behave in a 
certain way, and this is not 
always something that we can 
allow, so we have to adapt and 
substitute the natural behaviour 
for a successful and equally 
rewarding alternative. In order 
for us to assess the dog’s well-
being at any given time, we use 
the Emra approach. 

Emra stands for emotional 
mood-state reinforcement 
assessment, and involves 
an emotional assessment of 
the animal at the time the 
behaviour is observed; a 
mood-state assessment of how 
the animal feels generally; and 
a reinforcement assessment of 
what is making the behaviour 

Keeping 
mum 

Caring for a brood 
bitch isn’t just 
about looking after 
her physical health; 
her emotional 
needs are a crucial 
factor in her – and 
the puppies’ – 
well-being, Sue 
Kewley explains

G
er

m
an

 S
h

ep
h

er
d

 D
o

g
 a

nd
 p

up
p

ie
s,

 p
o

se
d

 b
y 

m
o

d
el

s

Training & behaviour

www.dogsmonthly.co.uk48  January 2016 Dogs MONTHLY

CAPBT Jan.indd   48 17/11/2015   09:20



worthwhile for the dog to repeat.  
In this case we are looking 

at the reinforcement being 
the body’s natural instinct 
during mating, pregnancy and 
whelping of puppies. We are 
managing natural behaviours 
in an unnatural (for them) 
environment.

Alongside Emra, I also look 
at the hedonic budget of my 
brood bitch and compare it 
with what would be normal 
for her. The hedonic budget 
is made up of the behaviours 
the dog finds intrinsically 
rewarding and includes 
things like hunting, chasing, 
digging, chewing, and eating. 
In addition to these normal 
behaviours, a brood bitch will 
need to nest and seek safety.

CHECK MATE 
During the time that your bitch 
is ready for mating, she will be 
actively receptive to a mate, 
and not necessarily to the one 
you choose for her! The seeking 
system will be in play here, so 
unless you want her to go and 
find her own mate, keep her 
busy and keep your eye on her. 
Reduced walks in public places 

will mean that she could 
become bored, so give her 
some stuffed pacifying toys 
to keep her amused. Play 
hide and seek with her feed 
in the garden at mealtimes. 
Teach her some indoor 
games, or tricks with plenty of 
treats. 

EXERCISE RESTRAINT
During pregnancy it is vital to 
maintain a healthy exercise 
regime; this will promote 
excellent physical condition. A 
healthy hedonic budget is also 
essential to maintain a positive 
emotional state.  

When not expecting puppies, 
my German Shepherd Dog 
loves to play chase and fetch 
games, but these become far 
too energetic for her at this 
time. In order to keep her and 
her growing puppies safe, I 
switch to an on-lead exercise 
regime during the latter stages. 
This lead is about 5m in length 
so she can forage and sniff, 
and keep up with her ground-
level messages, and I also 
bring out a favourite toy and 
‘lose’ it on our walk. She loves 
to search for it and gives it a 

good chew when she proudly 
brings it back as a reward. 

This exploration and 
foraging, accompanied by 
forward locomotion and 
sniffing, effectively gives a 
positive ‘brain reward’. This 
mentally stimulating activity 
will enable her to maintain a 
normal contented mood state 
during periods of restricted 
exercise.

SAFE PLACE TO WHELP
During her pregnancy the bitch 
will have an increased need for 
social contact; she will want to 
be near you and may actually 
become distressed if left alone 
for long periods of time. Time 
spent grooming, and allowing 
her to be close when she feels 
the need will help maintain her 
positive mood state. At this 
time your normally independent 
bitch can become restless if 
you are out of sight, and may 
even panic.  

Later on in her pregnancy, 
her instinct to nest build for 
her coming litter increases. 
There is an intrinsic signal 
that promotes maternal 
behaviour; this hormonal peak 
heightens the desire to build 
a nest for her offspring. It’s 
about this time that I set up 
her safe place to have her 
puppies. This is somewhere 
quiet in the house, away from 
stressful interruptions, and with 
a whelping box filled with 
materials for her to dig into 
when she needs to. This will 
satisfy her need for safety, 
and prevent her from digging 
up roses or cramming herself 
behind the garden shed.

BIRTH DAY
Your bitch needs to feel 
unthreatened in this 
environment, free from too 
much disruption from household 
comings and goings. At this 
time, additional hormones 
influence the production of 
milk. These hormones activate 
the natural bonding behaviour 



games, or tricks with plenty of 

healthy hedonic budget is also 
essential to maintain a positive 

hen not expecting puppies, Sue’s bitch Mia 

with her puppies.
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sequence, and stress could 
affect this. A radio in the 
background provides a little 
white noise, keeping out 
some of the sounds she may 
be concerned about when 
judging a suitable nest for her 
offspring. She is just as likely to 
pick up her first born and move 
if she is dissatisfied with the 
housing arrangements that you 
have provided. 

Provide plenty of bedding 
to dig into in her whelping 
box, and be prepared to be in 
attendance. 

Brain evolution has provided 
safeguards to ensure that 
the mother takes care of her 

offspring. She will care for 
these puppies and will not take 
kindly to an invasion of new 
people coming to see the new 
arrivals in the early days. She 
may even be defensive, fearing 
the intruders are going to harm 
her babies. This is a perfectly 
natural behaviour and it is 
important to allow her the time 
and peace to respond to her 
puppies’ cries, and build a 
bond with them. 

CARE SYSTEM
Initially, she will be completely 
absorbed by the puppies, 
requiring little but good food 
and peace, but after a few 

weeks, she will remember that 
there is fun to be had outside. 

She will still not be able to 
go out for walks, so we have 
to be inventive with providing 
additional stimulus – in the 
form of puzzle toys and scatter 
feeding – outside the whelping 
box.

It is important that she is able 
to get in and out of the box so 
that she can rest. She needs to 
be able to keep a watchful eye 
on the puppies but have a bit 
of respite from their suckling.

GOOD FOOD 
Diet is the final aspect of the 
bitch’s hedonic budget. A good-
quality food fed little and 
often during the latter stages 
of the pregnancy will keep her 
energy levels up and maintain 
healthy condition. When the 
puppies arrive, and the milk 
really starts to be produced, 
make available lots of small 
meals of a diet that contains 
good-quality protein. This will 
ensure that there are sufficient 

amounts of the key amino 
acids available, which are 
essential at this time. This will 
help the bitch to cope with the 
internal and external stressors, 
especially if fed in treat balls, 
scatter feeding and puzzle 
toys.

The whole process of mating 
to whelping will challenge 
the emotional and physical 
well-being of a brood bitch. In 
using the Emra method over the 
years, I have been able to help 
my dogs adapt to the situation 
more easily. 

‘ ‘
About the author

Sue Kewley is a training and 
behaviour consultant, with 30 
years’ practical dog handling, 
training, and breeding 
experience. 

She has a German 
Shepherd Dog and a 
working-line Labrador. A 
CAPBT committee member, 
she successfully completed 
her Coape Diploma in 
Companion Animal Behaviour 
and Training and went on 
to undertake further study 
with Coape. She is a member 
of the APDT and a TTouch 
practitioner. 

Sue is based in north Suffolk 
where she runs the Sue Kewley 
Practice, specialising in 
individual consultations for 
behaviour and training, and 
workshops in ‘reactive Rover’ 
rehabilitation, training problem 
solving, and puppy life skills.

07917 320961
sue.kewley@btinternet.com
www.dogtrainingsuffolk.co.uk

For your nearest behaviour 
practitioner www.capbt.co.uk
For your nearest APDT-UK 
trainer www.apdt.co.uk

She is just as likely to pick up 

her first born and move if she 

is dissatisfied with the housing 

arrangements that you have 

provided
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Missed an issue?
Back issues of Dogs Monthly cost £3.99 (including UK p&p). 
For more information or to order call 01276 858880

January 2015
Pedigrees in rescue; becoming a 
dog photographer; control barking; 
KC Charitable Trust; noise anxiety; 
raw feeding; trainer Nando Brown; 
Rough & Smooth Collies.

February 2015
Housetraining; staying safe on walks; 
changes to the Dangerous Dogs Act; 
obreedience; canicross; becoming a 
behaviourist; big dogs vs small; Nova 
Scotia Duck Tolling Retrievers.

March 2015
Crufts preview; crate training; 
grooming fears, teach ‘give a paw’; 
reading dogs’ body language; animal 
communicators; dog walkers get 
together; Belgian Shepherd Dogs.

April 2015
The cost of canine living; dogs & 
depression; Institute of Modern 
Dog Trainers; ethical breeding; TV 
vet Scott Miller; Get Fit with Fido, 
Dachshund agility; English Setters.together; Belgian Shepherd Dogs Dachshund agility; English Setters.Rough & Smooth Collies. Scotia Duck Tolling Retrievers.

May 2015
Crufts in the headlines; saving the 
Dandie Dinmont; MRI scanning; how 
DNA affects behaviour; giving dogs 
confidence; insurance secrets; ethical 
breeding part 2; Toy Poodles.

June 2015
Open Paw; Pets as Therapy dogs; hip 
dysplasia DNA test; stop pups nipping; 
homoeopathy; older people & pets; 
author HY Hanna; pet insurance 
secrets; the Maltese.

July 2015
Reading body language; Victoria 
Stilwell; Noel Fitzpatrick; top pet photo 
tips; first aid classes; Be Dog Smart 
scheme; stopping jumping up; New 
breed focus: six kinds of retriever.

August 2015
Dogs lost & found; Solving gundog 
issues; Jules & Matisse; fleas & 
ticks; training dogs for the screen; 
eye contact; ‘Go Ape’ for dogs; 
acupuncture; Westies & other options.

 an issue?
Need an 

earlier issue? 
Some 2014 and earlier magazines are available at just £3. Call 01276 858880 to order. You can also download digital copies (from April 2010 onwards) at only £2.99 an issue, from 

www.pocketmags
.com 

September 2015
DogFest special; Harvey’s Army; 
body language; Trailhounds; 
discovering your pup’s personality; 
yoga; moving house; boarding 
kennels; Cavaliers & similar breeds.

October 2015
Tackling puppy farming; clicker training 
explained; fireworks night solutions; 
pet theft; rehoming oldies; reiki; Secret 
diary of a dog trainer; alternatives to 
the German Shepherd Dog.

November 2015
Dogs for Good; dogs in the workplace; 
pet-friendly retirement homes; search 
& rescue; police dog training; two-pet 
households; living with a feral dog; 
Pugs and less popular options.

December 2015
Spotting signs of stress, the rise of 
‘Generation Pet’, training a reliable 
recall, multi-dog homes, police dogs 
on the beat, Veterans with Dogs 
charity, alternatives to the Boxer.
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M aybe I don’t lead 
the most exciting 
of lives but by 

10pm on a midweek night 
I’m normally either tucked 
up in bed or at least thinking 
about it. Climbing into a police 
car and heading off into the 
darkness is certainly a new 
experience, but that’s what I 
find myself doing on this drizzly 
Wednesday evening.

I’m joining police dog handler 
PC Steph Barrett for a night 
shift and we’ll be patrolling 

the highways and byways of a 
sizeable portion of Sussex until 
5am tomorrow morning, along 
with PD (Police Dog) Spud and 
PD Basil.

PD Spud, a German 
Shepherd Dog, is a general-
purpose police dog who 
has the added distinction 
of being trained to work 
alongside firearms officers as 
a Tactical Firearms Support 
Dog (TFSD), which requires a 
calm and steady nature. Steph 
anticipates that any action we 

see tonight is more likely to 
involve Spud (hopefully not in 
his TFSD role…), rather than 
Springer Spaniel Basil, who is a 
proactive drugs detection dog.

“Most of Basil’s work 
happens during the day,” says 
Steph. “He’ll search locations 
where we have a warrant and 
pick up the scent of drugs, cash 
or ammunition.”

Basil’s job is distinct from that 
of the passive drugs detection 
dogs, who are trained to 
quietly indicate finds on anyone 

who comes within range of their 
sensitive noses. These are the 
dogs most of us will have seen 
on duty in busy public places 
like airports and major railway 
stations.

SEARCH SKILLS
Steph knows all the spots where 
trouble might be found and 
we go looking for it, cruising 
around shadowy industrial 
areas, and along the dark, 
deserted sea front until a call 
comes in about a suspected 

Night manoeuvres

Police dogs 3

The invaluable work of police dogs keeps them busy 24/7, as Debbie Bridges discovers 
when she clocks on for a night shift with Sussex Police 

PD Basil and PC 
Steph Barrett at the 

start of our shift.
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break-in. It turns out to be a 
false alarm, but Steph carefully 
checks the vicinity, leaving Spud 
in the van where he amuses 
himself by making the odd late-
night passer-by jump. I can’t 
help thinking it wouldn’t do his 
street cred any good if they 
could see what I can see – a 
furiously wagging tail!

Satisfied all’s well, we make 
for a nearby police station for 
a quick cuppa. Basil joins us 
and we find an empty office 
where he can demonstrate his 
searching skills. Steph organises 
him into his high-vis harness and 
shows him the tennis ball that 
will be his reward. Meanwhile 
I rummage out a £20 note 
and stuff it well out of sight 
among a hotchpotch of police 
paraphernalia squashed onto 
a shelf, several feet off the 
ground. Any banknote will do, 
Steph tells me, because it’s the 
ink that carries the scent Basil is 
trained to recognise.

Basil throws himself into 
the task with typical spaniel 
enthusiasm. He makes a brisk 
circuit of the room, homes in 
on the shelves, and gets up 
on his hind legs, knocking 
a few things flying before 
freezing with his nose on the 
spine of a file where, sure 
enough, my £20 note is hiding. 
Steph pauses to make sure his 
attention remains fixed on his 

find, before lobbing the ball to 
land accurately right in front of 
him, causing huge excitement. 
To Basil, it’s all a great game, 
which, I discover, Steph enjoys 
as much as he does.

“Searching’s the best bit 
of the job,” she says. “It’s like 
playing hide and seek!”

Nevertheless, I notice Steph 
watches Basil intently as he 

works and the reward, when 
it comes, is precisely timed. 
She explains that being able 
to read Basil’s body language 
is vital and this is something 
that improves with experience. 
“You’re always learning, which 
is why working with dogs is so 
fascinating,” she says. “Each one 
teaches you something new.”

Back in the car, Steph tells 

me about her previous drugs 
detection dog, Frog, who 
uncovered a massive drugs 
haul, even though it was sealed 
in a plastic container and 
buried 2ft underground. 

“At first, I didn’t understand 
what Frog was telling me when 
he showed a lot of interest in 
the base of a tree because 
there was nothing to see,” 
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‘
works and the reward, when 

‘ It doesn’t matter how badly a 

day’s gone. When I look in the 

back of the van and see the 

dogs’ faces, they never fail to 

make me smile

‘

Basil locates the £20 note.
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Steph recalls. “Our dogs may 
be highly trained but they’re still 
dogs and can be distracted by 
all the usual things, like rabbits 
and squirrels, so we’d searched 
the rest of the grounds before I 
realised he was still intent on the 
area beneath that tree. I’d get 
the spade out a bit quicker now!”

CALL OUT
We’re back to driving slowly 
around with eyes peeled and 
an ear tuned in to the radio. 
It’s nearly 3am and the streets 
are all but deserted. Steph has 
a stern word with a woman 
riding a bike with no lights and, 
just as I think that’s as exciting 
as things are going to get, we 
have a call.

In an instant, we move from 
slow-mo to fast forward, and 
Steph’s hitting the accelerator 
and talking into the radio at 
the same time. With blue lights 
flashing, we race along the 
empty roads, rapidly leaving 
the town behind. Speed is of 
the essence because Spud is 
required to track two suspects 
from a recently abandoned 
car, and every minute it takes 
us to cover the 15 or so miles 
will increase their chances of 
getting away.

Our high-speed journey 
finishes down a dirt track 
where the suspects reached 
a dead end and apparently 
took off on foot. I can make out 
a white van parked any-old-
how, with the passenger door 
hanging open, as well as two 

police officers waiting by their 
patrol car for Steph’s arrival.

Like Basil, Spud knows he’s 
got a job to do as soon as 
Steph sets about slipping him 
into his harness, although in 
Spud’s case it will mean he’s 
tracking someone. Steph clips 
the long line to his harness 
and makes for the abandoned 
van, where Spud casts around 
briefly before putting his nose 
to the ground and taking off. 
He disappears quickly into the 
gloom, along with Steph and 
one of the officers, while Basil 

and I settle down to wait in the 
safety of the car.

The next 45 minutes pass 
slowly. The blue lights from our 
vehicles create an eerie glow 
and I can hear the rhythmic thud 
of a police helicopter overhead. 

There isn’t always a successful 
outcome and, in this case, the 
track comes to an abrupt end 
after almost four miles. Steph 
and Spud return, looking hot, 
tired and a bit despondent. They 
check the outbuildings but the 
van’s occupants seem to have 
disappeared into thin air and 
there’s nothing more they can do.

Although it’s something of an 
anticlimax, Steph is satisfied 
that Spud did his job well and, 
as we drive away, she tells me 
it’s not unusual for a track to 
end suddenly. “The suspects 
might have managed to make a 
call on their mobiles and been 
picked up by someone in a car.”

TIME OUT
We head back along the lanes 
at a more sedate pace. It’s 
gone five o’clock and dawn 
is thinking about putting in an 
appearance when Steph pulls 
into a gateway – time for 
walkies. She tells me she’s got 
to know the local farmers and 
has permission to exercise the 
dogs in their fields.

With their shift over, Spud and 

Dogs & people

police officers waiting by their 



‘ ‘Steph clips the long line to 

his harness and makes for the 

abandoned van, where Spud casts 

around briefly before putting his 

nose to the ground and taking off

Spud and Steph, 
hot and tired at 
the end of their 

tracking mission.

Basil loves his 
tennis ball reward.
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Basil let off steam just like pet 
dogs, chasing each other across 
the grass and play-fighting 
exuberantly.

“They’re best buddies,” Steph 
laughs, as their blurry shapes 
come hurtling back towards 
us through the half-light. “I’ve 
removed the partition between 
their kennels in the garden, so 
they can share one big space 
and I often find them curled up 
together – although I think Spud 
might look a bit embarrassed 
about it!”

The thought of Spud and 
Basil snoozing contentedly in 
their spacious kennel leads me 
to wonder how police dogs 
cope with working shifts. My 
own dogs have generally been 
sticklers for routine, particularly 
when it comes to mealtimes.

“Dogs adapt surprisingly 
easily to shift patterns,” Steph 
says. “Although they’re fed at 
different times to fit around 
work, it’s always after finishing 
a shift and they soon get used 
to that. The cages in the vehicles 
are pretty roomy so they can 
doze comfortably when things 
are quiet and they’re exercised 
at regular intervals, too – we 

often joke that the dogs are 
treated better for break times 
than we are!” 

Spud and Basil certainly seem 
happy enough and why wouldn’t 
they be? They’re working dogs 
with a job to do and the reward-
based nature of police training 
methods keeps them incentivised, 
although Steph tells me that 
even after a negative result and 
no reward, Spud will still do his 
best at the next opportunity.

Steph speaks about her 
dogs with the same mixture of 
pride and affection I’ve noticed 
in all the police dog handlers 
I’ve met, and each of them, I’ve 
discovered, is certain of one thing 
– their dogs are the best! 

Dogs & people

Debbie 
Bridges lives 
in Hertfordshire 
with her 
husband, two 
chickens, an 
elderly cat, 

her walking companion and 
best friend Java, a 12-year-old 
German Shepherd Dog, and 
part-time boarder Ruby, a 
Lurcher X Labrador.

About the author

Leads to follow
Anyone interested in a career as a police dog handler should 
check their local police force’s recruitment pages in the 
first instance, or contact their local police force for more 
information.

‘ I’ve removed the partition 

between their kennels in the 

garden, so they can share one 

big space and I often find them 

curled up together

‘

Spud at the 
start of our early 

morning walk.

Basil and Spud 
enjoy a stroll 

after work.

Best buddies, PD Spud 
and PD Basil.
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After reading Sara Benton’s article about clicker training, 
‘A click can work a treat’ in your October 2015 issue, I 
just had to write in and let you know what a revelation it 
has been. 

We rescued Scampi, our Jack Russell Terrier cross, 
three years ago when she was 11 months old. She 
has a terrible problem with on-lead aggression, 
which has always been very difficult to manage. 
She is quite placid and playful when out and 
about in open spaces, but the moment she has to 
be put on the lead she feels trapped and becomes 
aggressive, especially when cars and vans drive 
past her on the road. 

The clicker was the first thing that I tried when we 
first took her in, but while the clicker itself was excellent 
at attracting her attention, I was inconsistent with the 
reward. When I didn’t see results I abandoned it, and 
instead, continued to struggle when we needed to take 
her anywhere that required her to be on a lead and 
under tight control.

Last month, spurred on by Sara’s clear and simple tips 
and advice, I decided to dust off the clicker and give it 
another go. Whenever we go for a walk, I make sure I 
have the clicker, her favourite ball and a bag of treats. 
Almost immediately I began seeing improvements. 
Both Scampi’s stress levels and mine are dropping with 
every on-lead walk we take. I can’t thank you enough 
for such helpful advice!
Ellen Morrison, via email

Readers’ letters

Mailbox

A working dog’s life…

Now we click!

We love to hear from you! Email gill.s@dogsmonthly.co.uk with ‘Mailbox’ in the subject 
line, or write to Mailbox, Dogs Monthly, The Old Print House, 62 High St, Chobham, 
Surrey GU24 8AA

...a Tuffies Durasoft 
Mattress Bed. Tuffies are 
strong, waterproof, warm 
and durable, with a futon-
type mattress. Simply wipe 
them down to clean. 
 For more information 
about the range, including 
the chew-proof Tuffies Dog 
Bed, tel. 0845 652 6028 
or visit www.tuffies.co.uk

Our star 
letter 
wins...

Star
letter!

...a Tuffies Durasoft 

Our star 
letter 
wins...

Star
letter!

When we see images of working dogs in 
the countryside, their life looks idyllic and 
for some lucky dogs it may be – the collie 
who works with the farmer every day and 
goes everywhere with him being ‘man’s 
best friend’; the spaniel lying beside a 
warm log fire in a farmhouse in winter. 
But for many farm and working dogs this 
impression is a long way from the truth.

When walking on rural footpaths that 

pass through farmyards, I frequently hear 
the sound of dogs, locked in sheds, some 
little more than the size of a rabbit hutch. 
Often they are housed alone and cannot 
even see out. 

I witnessed this on holiday in the Lake 
District this summer, and was staying in the 
area long enough to see that the isolated 
dogs can spend 23 out of 24 hours in 
these conditions. There are some farmers 
who treat the dogs as just another tool, to 
be put away when they are not needed 
and brought out only when they want to 
use them. 

But dogs are not like a tractor or a 
gun. They have social needs as well as 
the basic needs of life, food and shelter. 
Dogs are pack animals and need to 
belong to a family of either humans or 
other dogs. They can suffer loneliness and 
need mental stimulation. The needs of 
working dogs are the same as any other, 

and yet it is regarded as normal practice 
by some in farming and country sports 
cultures to treat them as tools. 

People assume the dogs are only in 
such conditions for very short periods of 
time – for example, a travelling crate – 
but in fact they can often spend most of 
their lives in these conditions. The RSPCA 
educates against rabbits being kept in 
solitary confinement in pens like this and 
certainly would not expect dogs to be 
kept in this way. Anyone would know this is 
a cruel way to keep highly intelligent and 
social animals, but it is not illegal and no 
action can be taken. 

There need to be minimum standards 
that take into account the mental, as well 
as physical wellbeing of working dogs, 
and a culture change within the farming 
and hunting communities to respect the 
needs of working dogs.
Dawn Biram, via email

www.dogsmonthly.co.uk

When walking on rural footpaths that these conditions. There are some farmers 
who treat the dogs as just another tool, to 
be put away when they are not needed 
and brought out only when they want to 
use them. 

gun. They have social needs as well 
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working dogs are the same as any other, 
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There’s 
life in 
the old 

dog
Just like their owners, dogs tend to 
slow down a bit as they get older, but 
there’s no need for them to stop doing 
the activities they’ve always enjoyed. 
Just consider their needs and make 
allowances, says Sue Gilmore

Billy, now nine, is 
more inclined to stick 

close to his owner 
Mel than he was when 

he was younger.

Training & behaviour
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A dvanced veterinary 
care, improved diets, 
caring and more 

knowledgeable owners; what 
more could a modern-day dog 
want? Just as we humans are 
enjoying longer life spans – 60 
is the new 40, apparently – 
dogs are living longer too. Of 
course, age catches up with us 
all eventually, and dogs are 
no different. They lose some 
of their mobility and desire to 
run around as they used to – 
getting into mischief, chasing 
balls, enjoying agility and so 
on – but this doesn’t mean that 
dogs should be confined to a 
sedentary existence in the home 
and allowed to melt away 
before going to the ‘great 
kennel in the sky’.

In my experience dogs still 
love doing the training and 
games they’ve enjoyed for 
years, albeit at a slower pace 
or for shorter periods. There’s 
no reason to simply stop all 
that because age is advancing, 
so long as the dog is 
physically capable of meeting 
the demands. Not only is 
interacting with us essential to a 
dog’s good physical health and 
mental dexterity, our attention 
confirms that they’re still 
making a valuable contribution 
to the relationship we share. 

Human or dog, there’s nothing 
worse than feeling unwanted, 
unloved and unappreciated.

EAGER AS EVER
Take my German Shepherd 
Dog, Jazz, for example; she 
was still attending training 
classes with me until three days 
before she passed on – still as 
keen to take part, and loving 
the interaction with me and her 
classmates that she’d known for 
years. I feel sure that without 
such stimulation she would have 
drifted away long before her 
11th birthday.

Then there was Shogun 
who loved to run, chase and 
thrived at agility classes. We 
were competing until his eighth 
birthday when it became 
clear that jumping in the ‘large 
breed’ category was becoming 
an effort. Rather than retire 
him completely we carried on 
attending classes but stuck to 
the easier jumps. He was quite 
happy to mix with small and 
medium-sized breeds and it was 
evident that he still gained a great 
deal of pleasure from going to 
see his friends each week.

Both Jazz and Shogun 
enjoyed rally (www.
thekennelclub.org.uk/activities/
rally), which stimulated their 
minds and is less physically 

demanding than agility. Again, 
they were meeting lots of other 
dogs and having fun. It also 
meant they left the home on a 
regular basis and, believe me, 
they knew which days of the 
week were training days!

Keeping our old friends well 
and happy can be demanding, 
but when we reflect on how 
much pleasure our dogs give 
us, it’s a small price to pay. 
Regular veterinary health 
checks are essential so that 
exercise can be suited to our 
dogs’ abilities. It’s no good to 
any dog or anyone else trying 
to make them do things that 
are way beyond them. Not 
only that, it can be detrimental 
to their mental wellbeing. The 
feeling that comes with no 
longer being able to do the 
things we’ve always done can 
be a serious issue for humans to 
come to terms with, let alone a 
dog whose number one instinct 
is survival.

AGE & ANXIETY
As dogs get older, I’ve noticed 
that many of them are less 
comfortable about being 
parted from their owners, 
whether simply at home, or in 
a training class doing a ‘stay’ 
command, for example. 

Billy, a nine-year-old 
Miniature Schnauzer, has 
been coming to classes since 
he was two. He’s always had 
a somewhat feisty nature, 
and his owner, Mel, has 
worked tirelessly to improve 
his behaviour. The ‘stay’, at 
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Jazz and Shogun (below)

enjoyed going to training 

classes in later life, just as 

they had always done.

Keeping our old friends well and 

happy can be demanding, but 

when we reflect on how much 

pleasure our dogs give us, it’s 

a small price to pay ‘ ‘
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some distance from Mel, has 
always been one of Billy’s 
strong points, but more recently 
the long stay has become 
increasingly more testing for 
him. To help him, we play to 
his strengths; while the other 
dogs are expected to maintain 
the longer distance throughout, 
Billy is left a shorter distance 
from Mel so that he is happy to 
remain where he’s been told. If 
the distance is too great, he will 
invariably get up, and it’s clear 
that he experiences anxiety 
and stress being away from 
Mel. He feels more vulnerable 
these days, even though his 
classmates are familiar. 

This is also an important 
point for older dogs; being 
barred from a class they have 
attended for years on the 
grounds of age is, in my view, 
counterproductive. Dogs attend 
classes to learn new skills, hone 
their existing skills, and above 
all enjoy themselves. Classes 
must be fun for everyone, and 
that includes the dogs. After all, 
who wants to go to the same 
place, and do the same things 
at the same time, week in, week 
out? It’s boring and certainly 
not conducive to improving 
responses and behaviour. 

AGE DIFFERENCE
So, how old is ‘old’? Many 
smaller terrier and spaniel 
breeds have a longer lifespan 
and can live to more than 15 
years, whereas very large 
breeds such as Mastiffs, Great 
Danes and Newfoundlands 
can expect to live shorter lives, 
say up to 10 years, although 
there are always exceptions, 
of course. Smaller breeds 
may start to slow up and show 
their age after 10-12 years, 
whereas for those very large 
breeds mentioned the onset of 
old age may be as early as 
five years. It all depends upon 
the dog’s lifestyle, their health 
and the expectation of their 
owners. Writing off dogs just 
because they reach a certain 
age can be counterproductive. 
The more we value, energise 

and stimulate our dogs, 
whatever their age, the better 
their behaviour.

You can teach old dogs 
new tricks, too! Playing with a 
favourite toy needn’t involve 
expecting an old dog to go 
and chase the toy over long 
distances. Instead, keeping the 
game within a restricted area 
will enable the dog to have 
fun with the game for longer. 
Dogs have a habit of indicating 
when they have had enough – 
generally, they either keep hold 

of the toy, or just sit or lie down 
when they feel they’ve done 
enough.

Sometimes, when a young 
dog is introduced into the home, 
an older dog gets a new lease 
of life. They feel encouraged, 
and more inclined to join in, 
and I’ve even seen senior 
dogs push juniors out of the 
way when the owner is going 
through training routines, as if 
to say “I can do that, let me 
show you how!”

Teaching a dog to search for 
treats is a great way to get 
older dogs to use their senses. 
It doesn’t take much effort on 
our part to hide a few treats 
around the house or in the 
garden, but the pleasure dogs 
of any age get when they find 
them encourages them to look 

for more. You don’t even need 
to supervise them – just leave 
them to get on with it and 
search them out in their own 
time. When older dogs have 
found all they want – or given 
up – they’ll probably just lie 
down and have a little nap! l

‘ ‘

About the author
Sue Gilmore 
MA BSc (Hons) 
is the political 
adviser to the 
Pet Education, 
Training and 
Behaviour 

Council (PETbc), and is a 
professional dog trainer, 
behaviourist and dog 
photographer. She runs the 
Essex Dog Academy and 
Gilmores Dog Photography.

The more we value,  
energise and stimulate our dogs, whatever their age, the better their behaviour
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Sadly, most women’s 
refuges and shelters don’t 
accept animals, which 

means many pet owners remain 
in a violent domestic situation 
simply for fear of what might 
happen to their pet if they 
have to leave them behind.

Since the Freedom Project 
began in 2004, more than 
1,200 dogs and cats have 
been fostered, enabling 
people like Charlotte* to leave 
her abusive partner after an 
eight-year relationship in which 
she suffered regular assaults. 

She says, “My partner 
actually bought my dog Buster 
for me as a present and 
although he was only violent 
towards him once, he broke his 
leg. It was very distressing to 
see him hurt my dog like that.”

Charlotte eventually found 
the strength to flee to a 
woman’s refuge with Buster, 
but was worried she would 
have to rehome him. 

“Luckily, the refuge knew 
about the Freedom Project 
and referred Buster to them. 
Having brought him up from a 

puppy, I found it really hard 
to hand him over, but I knew I 
would get him back and that 
made it easier – it gave me 
something to look forward to 
during my darkest times. 

“Freedom is a fantastic 
project and it’s really 
important that as many 
women as possible find out 
about it. Some women won’t 
leave their homes until they 
know there is somewhere 
for their dog to go, so the 
Freedom Project can really 
save lives.”
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“ I fell down 
the stairs”

Dogs Trust’s Freedom Project provides foster care for dogs 
(and cats too, in London) while their owner leaves home 
to escape from an abusive partner
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FABULOUS FOSTERING
Nigel* became a Freedom 
foster carer 18 months ago 
after losing his own dog. The 
project held the double appeal 
of having a dog while helping 
people out at the same time. 

He explains, “I made a 
conscious decision that in order 
for me to accept more dogs 
through the Freedom Project, I 
won’t buy a dog of my own. I’d 
much rather carry on helping the 
dogs – and people – at risk.”

Nigel is currently fostering 
his second dog, a friendly 
Labrador he has cared for 
since January. 

“With every dog, the most 
special moment is when you 
realise you have earned their 
trust,” he says. “It might be as 
simple as them not opening 
their eyes as you stand to leave 
the room after days of them 
intently watching your every 
move; taking a biscuit from 
your hand without flinching; 
or perhaps nudging you for 
another back scratch. It’s 
difficult to explain how or when 
the moment will happen, but 
when it does, it brings a smile 
to your face. 

“I would encourage others 
to participate in the Freedom 
Project, as it doesn’t just 
provide for the pet and the 

family, but the carers receive 
a huge amount of satisfaction, 
enjoyment, reward and 
pride for doing something 
worthwhile.” 
*Names have been changed

Foster for Freedom 
Last year, the Freedom Project enabled 84 
families to flee domestic violence, but more 
foster carers are needed to help meet the 
increasing demand for referrals. Dogs Trust 
would love to hear from those who have some 
experience of caring for dogs and are at 
home for most of the day. 

The charity will pay for food and any 
veterinary treatment needed, in return for 
which the foster carer will undertake to care 
for the dog for as long as it takes for their 
owner to be in a position to take them back. 
Foster care placements can last for anything 
from two to nine months, but typically last 
around six months.

“Fostering a dog through the Freedom 
Project can be incredibly rewarding,” 
explains Claire Kivlehan, Freedom Project 
manager. “Over the last 10 years we have 
been supported by many wonderful 
volunteers who have given up their time and 
their homes to care for these special dogs 
until their owners are in a position to take 
them back. We, and the families they help, are 
hugely thankful for their support.”

Dogs Trust is currently seeking foster 
carers in London, Hertfordshire, Yorkshire 
and Derbyshire. For more information, email 

freedomproject@dogstrust.org.uk or visit 
www.moretodogstrust.org.uk/freedom-
project/freedom-project to find out more 
about this scheme and others.

freedomproject@dogstrust.org.uk or visit 
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“ I hit my head on 

a cupboard”
“I burnt 
myself”

‘       Some women won’t leave their homes

       until they know there is somewhere 

for their dog to go, so the Freedom 

Project can really save lives
‘
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I have something in 
common with Sir Winston 
Churchill. Like him, I 

am the alleged master of a 
Poodle. Unlike Churchill’s Rufus 
and Rufus II, my Poodle Freddie 
is a Standard, not a Miniature, 
and already at eight months 
he weighs in at 24kg. My wife 
acquired him on the basis that 
he would be a companion to 
me on retirement, and would 
keep me occupied while she 
escaped to work.

My wife made three visits 
to Cheshire to see a Poodle 
breeder and on the third I was 
finally allowed to accompany 
her. We acquired a bundle 
of fluff that looked more like 
a small sheep than a Poodle. 
We also met the little chap’s 
mother who, on her hind feet, 
was taller than any human in 
our family. 

My wife handed over a 
wad of cash and received a 
lot of certificates. The breeder 

was a Queen fan and 
our intended name of 
Eddie became Freddie. 
For those who know 
about these things, any 
companion would have 
to be Brian.

I had no idea how 
we would cope with 
the full-time care of 
this fellow at first, 
but then my career 
came to an end a few 
months earlier than 

anticipated, and I became 
a house (dog) husband. I 
had envisaged a life of late 
mornings, freedom-pass bus 
rides, and finally watching my 
pile of DVDs. What I now have 
is early mornings, three or four 
long walks a day, and a dog 
who becomes very annoyed if 
I try to watch anything noisy 
or violent. There is a parallel 
to Churchill here when he 
apparently had to cover Rufus’s 
eyes during a particularly anti-
dog scene in Oliver Twist.

My life is kept busy with vet 
visits, obtaining food supplies, 
finding pet-friendly parks 
and, of course, becoming 
acquainted with the specialist 
Poodle groomers. It has to be 
said that Freddie only became 
recognisable as a Poodle after 
his first haircut. 

WHISPER IT…
Apparently I need to be 
trained, and so I have 
discovered dog whisperers. 
These trainers only need look 
at Freddie and he does things 
he would not do for me for a 
whole bagful of cheese, ham, 
or any number of hand signals.

I have also uncovered a 
whole new community of dogs 
and their minders. As a sci-fi 
fan, I find a comparison with 
unknown civilisations discovered 
deep underground, but this 
society is over ground, inhabits 
any green space, and seems to 

iFetch short story

My friend  
Freddie

I have something in My wife made three visits was a Queen fan and 

Dogs Monthly’s writing competition aims to fi nd ‘the next big 
thing’ in pet publishing. This month John Edwards tells us 
about Mr Freddie…

John and Freddie enjoying a kick-about in the park.
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Our panel will be picking one of your stories 
each month to retell in the magazine, and this 
month’s winner will get an iFetch to keep their 

pet amused as they muse on what to write next!
To enter, write – in a nutshell – the story about how a 

current or past pet changed your life. It is a challenge to 
keep it to 500 words, but they do say all good film plots 
can be summarised in eight words!

The story is king here, not your writing ability. If you 
are the next JK Rowling – fantastic; but if you need help 
and your story shows merit, a journalist will interview 
you to polish up your story.  We have a team of experts 
who will take a rough diamond and make it sparkle.

Please include a daytime phone number, your address 
and any photos you may have to illustrate your story.

By entering the competition, you are giving us 
permission to publish your story in a subsequent edition 
of the magazine and the online editions. We may feature 
some runners-up in the magazine as well as the winner 
if the standard is very high.

Write in and win an iFetch...
John wins an iFetch – an innovative toy that lets your 
dog play fetch without needing an obliging human! 
Visit www.goifetch.co.uk for more information. 

OVER TO YOU!

Write about how your pet changed 
your life and you could win an iFetch!

appear at first light and 
immediately after rainstorms.

We have joined the National 
Trust. There is an organised dog 
walk at Poleton Lacey (please 
can some other men attend…), 
and a superb hot chocolate 
available from the caravan at 
Headley Common. I am told 
there are deer at Tolworth 
Nature Reserve but you have 
to be up at 5am. No thank you, 
Freddie would not wish to be 
up that early.

This brings me on to the issue 
of pond life. Poodles apparently 
originate from Germany where 
they were bred to retrieve 
waterfowl. It is therefore unwise 
to visit the Penponds in Richmond 
Park or the black pond in Esher 
in view of the number of baths 
necessitated afterwards.

There is, I have found, a 
secret society of Surbiton 
Poodles. This is useful for 
exchanging information while 
the dogs examine each other’s 
haircuts. So far, Freddie has 
met Biscuit, Nelson, Caspar and 
Bentley, but my favourite was 
Biggles, a Toy Poodle so named 

because he kept flying away.
My wife may be Freddie’s 

mistress but I am his closest 
friend. When I let him off the 
lead he will always check to 
make sure I am still there. I 
have learned the hard way: 
do not run after a dog as he 
will think it is part of the game. 
Freddie responds to recall 
(eventually), and when in a 
good mood will walk without 
pulling on the lead. If another 
dog growls at him, he hides 
behind me. If I tell him off, 
he turns on the charm until I 
forgive him. He loves playing 
football in the park and being 
goalkeeper to my penalty 
taker. He is careful with my 
grandsons who he regards as 
junior members of his pack. 

At home he will sleep at 
my feet (unless the mistress 
is in…) and if I am in a bad 
mood he will at least look at 
me sympathetically. Best of all, 
now that we have discovered 
dog-friendly pubs, my wife and 
I actually go out together – just 
so long as flamboyant Freddie 
comes too. 

some runners-up in the magazine as well as the winner 
if the standard is very high.

Write in and win an iFetch...

Our panel will be picking one of your stories 

your life and you could win an iFetch!

ENTER NOW! Send your 500-word true story by email to 
nextbigthing@dogsmonthly.co.uk quoting True Story in 
the subject line. Or you can send by post to Dogs Monthly, 
Pet Subjects Ltd, The Old Print House, 62 High Street, 
Chobham, Surrey GU24 8AA. 

Freddie on one of his 

many long walks.

John and Freddie 
relaxing at home.
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I ’m a professional 
photographer and have 
been for around a decade. 

But it’s been some years since I 
was in love with photography. 
For me, being a photographer 
was not a choice; it was a 
compulsion, an addiction. So 
where did it all go wrong?

Throughout my career, I have 
photographed nearly everything 
there is to photograph. 
Celebrities and royalty, multiple 
sports (including football at 
Wembley Stadium), school 
portraits, products, fashion, 

interiors, weddings, magazine 
and newspaper shoots… you 
name it, chances are I’ve shot it.

But despite my wealth of 
experience, I’ve never had to 
decide what I wanted to do. 
I’ve always had an editor or 
client directing me and telling 
me what to shoot. I used to joke 
that I was a hired gun because 
I’d shoot anything for money. 
This slowly became more and 
more true, and before too long, 
it was no longer a joke. 

A typical conversation would 
go, “I’m a photographer.” 

“Really? What do you 
photograph?” 

“What would you like me to 
photograph?” 

As with most addictions, the 
honeymoon period does not 
last forever. I was disillusioned 
and lost.

PUPPY POWER!
It wasn’t until around two years 
ago when my wife Debs and I 
opened our hearts to Scrooby, 
a Jack Russell puppy, that my 
life was transformed. We’d 
both been brought up with 

dogs, but for various reasons 
couldn’t have one until recently.

Scrooby made me realise 
many things: that exploring 
the great outdoors is fun, 
working nine to five just isn’t 
for me, and taking naps in the 
middle of the day should be 
compulsory. 

My eureka moment still took 
a while to materialise. When 
Scrooby recently made the 
team of the local flyball club, 
I thought I’d get some pics of 
her in action. It was then that 
the penny finally dropped. 

Staying 
focused

After a decade as a photographer, Joe Riley had fallen out of love with his art. But then 
the right muse came along, in the form of a fl ying Jack Russell, and click! 
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In all that time as a 
professional photographer, 
nothing had given me more 
joy than when I’d had the 
chance to work with dogs. I’d 
rediscovered the passion and 
love for my craft that had been 
absent for so long, all thanks to 
the warmth and love of man’s 
best friend.

I immediately started a new 
business venture, Bounders 
Dog Photography, and haven’t 
looked back. Still in our 
first year, we’ve had lots of 
happy customers and positive 
feedback, a growing following 
on facebook, and, more 
importantly, I’m enjoying every 
minute. Scrooby rarely leaves 
my side and often accompanies 
me on shoots where possible.

What I’ve found from 
photographing dogs is just 
how different they can be, 
how wonderful their characters 
are, and, no matter how well 
you prepare for a shoot, that 
you rarely come back with the 
shot you were looking for... 
It’s almost always better! 

www.dogsmonthly.co.uk

It’s almost always better! 

Bounders Dog Photography 
For prices and to see Joe’s work – and cute photos of Scrooby 
– visit www.bounders.co.uk or www.facebook.com/
boundersdogphotography

In all that time as a professional 

photographer, nothing had given 

me more joy than when I’d had 

the chance to work with dogs

‘

‘

love for my craft that had been 

my side and often accompanies 
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The sender of every published 
photograph receives one of each flavour 
of the HiLife Spoil Me! range, an all-

natural ultra-premium recipe that is available in 
four varieties.

The ‘Star picture’ winner also receives a pack 
of HiLife FEED ME! – complete moist mince food 
that is nutritionally balanced and contains all 
the goodness of dry foods, but is softer, meatier 
and tastier – plus a £20 high street gift voucher, 
useable in dozens of stores.

 You could be taking your ‘Pin-up pup’ to Paris 
to celebrate the launch of Snoopy and Charlie 
Brown: The Peanuts Movie, which hits cinemas 
on 21 December. Courtesy of HiLife, there’s a 
chance to win exclusive prizes. For full terms and 
conditions and to enter, Snoopy fans should visit 
www.hilifepet.co.uk/snoopy-on-pack-offer

  For more information about 
HiLife pet products visit 
www.hilifepet.co.uk or 
tel. 01664 563209.

Send us your pictures!
Email your photos with ‘Pin-up Pups’ in the 
subject line, to pinuppups@dogsmonthly
.co.uk or post them to Pin-up Pups, Dogs 
Monthly, The Old Print House, 62 High St, 
Chobham, Surrey GU24 8AA. If you’d like them 
returned, enclose an SAE. Whether emailing 
or posting, please remember to include your 
name, your dog’s name, your address and a 
daytime phone number.

Picturing your pals

Pin-up

www.dogsmonthly.co.ukMONTHLY

Chobham, Surrey GU24 8AA. If you’d like them 

Pin-upPin-up

Trixy poses patiently 
for the annual 
Christmas card shoot.
Deborah Watkins, Kent

Trixy poses patiently 

Hats off

Your dogs, your pictures. Your 
chance to show everyone just 
how fab your best friend is!
chance to show everyone just 

STAR
PICTURE

Pin-upPin-upPin-up
Your dogs, your pictures. Your 

Pin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-upPin-uppupsPin-upPin-upPin-upPin-uppupsPin-upPin-uppupsPin-uppups Sponsored bySponsored bySponsored by
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L.J. settles down to wait for Santa.

Rebecca Meredith, South WalesL.J. settles down to wait for Santa.
Christmas Eve

This looks like a job 

for ‘Super’ Noodle!

Jodie Gibbons, 

Lincolnshire

This looks like a job 

for ‘Super’ Noodle!

Little hero

Heidi and Lily get snuggley.
Sarah-Louise Johnson, County Durham

Heidi and Lily get 

Crème de 
la crème  

www.dogsmonthly.co.uk Dogs

Alfi e auditions for the part of the next Bond villain.

Sue Allery, Essex
Alfi e auditions for the part of the next Bond villain.
“Look into my eyes…”

Murphy’s dreaming of another white Christmas.
Gary Wright, 
Cumbria

Murphy’s dreaming 

Snow fun
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T he house is quiet. Dad is 
reading some football 
news, I am editing 

photos, Hugo is playing with 
his cars, Lola lying next to him, 
dozing off. Suddenly Hugo and 
Lola are running wild circles 
around the sitting room, Lola 
jumping on to the sofa then off 
again, Hugo chasing her. Next 
thing you hear, “You silly dog, 
give me my car back!”, and 
here we go again… 

After a few minutes of the 
wild chase, she waits for him to 
catch her, and on the command, 
“Lola, give it back!” she gently 
spits the car into his demanding 
hand. Occasionally, there is a 
shout, “Muuuum, Lola stole my 
car and won’t give it back.” 
Then you hear Hugo mutter 
under his breath, telling her 
off for being naughty. 

Hugo and Lola are like two 
best buddies: they learn from 
each other, tease each other 

and miss each other when 
they’re apart. In the morning 
Hugo shouts, “Good morning 
Lola” and Lola replies with 
a huge, loud yawn for which 
Hugo happily thanks her. 

They get along so well. 

She lets him use her back as 
a cushion while he ‘reads’ 
(he can’t read yet, but loves 
to make up his own stories 
by looking at the pictures), 
and he gives her some of 
his old teddies to play with. 

He shares his dinner with her 
when he thinks I’m not looking, 
and demands cheddar cheese 
cubes to give her when I’m 
trying to teach her tricks.

Before we had Lola, Hugo 
was scared of animals. We 
visited farms, met lots of dogs 
and cats, but he wouldn’t go 
near any of them. I thought 
we would never get the dog 
I had so desperately wanted 
for seven long years. This wasn’t 
a situation where the child was 
begging their parents to get 
them a dog; it was me. 

So I set out on a mission. 
I read Hugo lots of stories about 
dogs, showed him countless 
videos of dogs doing silly 
things, and carefully introduced 
him to the friendly doggies we 
met on our walks. Finally the 
time was right, and we went to 
pick up Lola, our Labrador pup. 

I had to teach Hugo all the 
rules. How to behave, what not 

Meet Zuzana Hudak, her son Hugo, and Labrador Lola, our next contenders 
for the HiLife Trophy 2015

 Best friends

“They learn
   from each  
   other”

Dogs & people
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to do, how to stand still and 
pretend to be a tree when she 
came racing towards him – and 
at the same time, I had to teach 
Lola not to jump up at Hugo. 
Those first months were all 
about patience, never leaving 
them alone together. But since 
we’ve had Lola, Hugo, now four, 
is no longer scared of animals. 
He loves them all and has even 
started having riding lessons.

Lola has a special place 
in our family and a different 
relationship with each of us. 
I train her and teach her tricks. 
She loves daddy so much that 
she licks his faces spotless, then 

‘dries’ it with her neck. Her best 
friend, however, is Hugo. When 
you ask him who is family, he 
replies, “Mum, dad, me and 
Lola.” He’s right, of course. 

We take Lola everywhere. 
Hugo likes to play fetch with 
her, and wants to hold the 
lead when we go for our daily 
walks. Sometimes he tells her 
stories and she seems to listen. 
At bedtime, Hugo won’t go 
to bed without wishing Lola 
a good night’s sleep and 
showering her with kisses. I just 
love watching them together 
and capturing these special 
moments with my camera. 

Rules of entry
• From the entries received, 12 will be chosen. Contenders will 

be featured in each issue from March 2015 to February 2016.
• The overall winner receives the HiLife Trophy and can choose 

from the range of HiLife dog food to the prize value of £300. They 
can make their choice of dog food from the HiLife website, or 
speak to a HiLife manager about the various options.

• Employees of Pet Subjects Ltd and Town & Country Petfoods 
Ltd are not eligible for entry.

How to enter
Send your story (up to 1,000 words), plus a selection of 
good-quality pictures, to ‘Best Friends’ at the address on 
page 4, or email bestfriends@dogsmonthly.co.uk putting 
‘HiLife Best Friends’ in the subject line. Please provide a 
daytime phone number, and your full name and address.
• Emailed pictures should be attached as jpegs (minimum 

300dpi resolution).
• If you post photos (prints only, not photocopies), please 

enclose a SAE if you would like them returned.
• Nominations will be accepted until 15 December 2015.

Tell us how much your 
four-legged friend means to 
you and you could win the 
HiLife Trophy 2015

Pets win prizes!
Each month, the dogs featured in ‘Best Friends’ will receive 
four 1.5kg bags of HiLife FEED ME! Complete Moist Mince, a 
nutritionally balanced range with all the goodness of dry 
foods, but softer, meatier and tastier. They also win three jars 
of HiLife SPECIAL CARE Daily Dental Chews to reduce tartar 
build-up, control plaque and maintain strong teeth, healthy 

gums and fresher breath.
PLUS, win a trip to 

Paris with your pooch, 
courtesy of HiLife, to 
celebrate the launch of 
Snoopy and Charlie Brown: 

The Peanuts Movie, in 
cinemas 21 December. 

For full terms and 
conditions and to enter, 
visit www.hilifepet.co.uk/
snoopy-on-pack-offer

The 2015 HiLife ‘Best Friends’ Trophy 
is now underway and we want to 
hear from you!

Perhaps your dog has helped you in 
some way – encouraging you to make new 
friends, take up new hobbies, or even inspiring you to a 
new career. Perhaps he has helped you through difficult 
times, or just been there when you’ve needed him. 

Tell us about the things you do together – walking, 
playing, competing, working or helping others – and 
about the companionship you give each other. 

Now in its fifth year, the HiLife Trophy, sponsored by 
Town & Country Petfoods Ltd, will be awarded to the 
partnership featured in our 2015 ‘Best Friends’ series 
that receives the most votes from readers. 

Overall winner
At the end of the series, Dogs Monthly readers will be 
able to vote for the partnership they think most deserves 
the HiLife Trophy. Voting will commence following the 
publication of the last featured entry in the February 
2016 issue.

The winning owner will receive not only the 
magnificent HiLife Trophy, engraved with their names, 
but also a six-month supply of the HiLife dog food of 
their choice (up to a value of £300). 

If your story is picked – and don’t forget you can 
nominate others as well as put yourself forward – then 
we’ll be in touch. 

So what are you waiting for? Send in your entries now 
and share your story! 

four-legged friend means to 
you and you could win the 

some way – encouraging you to make new 
friends, take up new hobbies, or even inspiring you to a 

he 2015 HiLife ‘Best Friends’ Trophy 

some way – encouraging you to make new 

four-legged friend means to 
you and you could win the 

he 2015 HiLife ‘Best Friends’ Trophy 

some way – encouraging you to make new 

build-up, control plaque and maintain strong teeth, healthy 
gums and fresher breath.

Paris with your pooch, 
courtesy of HiLife, to 
celebrate the launch of 
Snoopy and Charlie Brown: Snoopy and Charlie Brown: 

The Peanuts Movie
cinemas 21 December. 

conditions and to enter, 
visit www.hilifepet.co.uk/
snoopy-on-pack-offer

Snoopy and Charlie Brown: 

visit www.hilifepet.co.uk/

About HiLife
The HiLife brand of high-quality dog foods is owned 
by family-run Town & Country Petfoods Ltd, based in 
Leicestershire. To discover more about the nutritious 
range of HiLife dog food, visit www.hilifepet.co.uk

gums and fresher breath.

Snoopy and Charlie Brown: 

WIN a trip to Paris with your pooch!

 When you ask him who is family, 
he replies, “Mum, dad, me and 

Lola.” He’s right, of course

‘

‘
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SUBSCRIBE & SAVE!SUBSCRIBE & SAVE!

Get 6 issues of Dogs Monthly for just £20*

That’s 6 issues for the price of 5! 
– delivered direct to your door!
*UK (Europe £23 Rest of World £35) 

The first 50 people to subscribe or renew this month (in the UK) will be sent 
a Nerf Dog toy from its amazing range of high-quality retrieve toys that will 
give dogs and owners hours of fun! http://uk.hagen.com/nerfdog

SUBSCRIBE TODAY & SAVE 
with an extra-special offer!

Dogs Monthly  just £20
6 issues for the price of 5! 

*UK (Europe £23 Rest of World £35) 

[ Save money
[ Never miss an issue
Order online
At www.dogsmonthly.co.uk/
subscribe and pay by PayPal or 
credit or debit card
By phone 
01778 392461 (Mon-Fri 9am-5pm)
By post: Send a cheque payable to Pet 
Subjects Ltd, together with your name and 
address to: Dogs Monthly Subscription Offer, 
Pet Subjects Ltd, The Old Print House, 
62 High Street, Chobham, Surrey GU24 8AA

The first 50 people to subscribe or renew this month* will be sent a Nerf Dog toy

The first 50 people to subscribe or renew this month (in the UK) will be sent 
a Nerf Dog toy from its amazing range of high-quality retrieve toys that will 

Never miss an issue

(Mon-Fri 9am-5pm)(Mon-Fri 9am-5pm)

Subjects Ltd, together with your name and 

(Mon-Fri 9am-5pm)(Mon-Fri 9am-5pm)

The first 50 people to subscribe or renew this month* will be sent a Nerf Dog toy

*(
U

K
 r

ea
d

er
s 

on
ly

)

Subs Offer.indd   72 20/11/2015   15:52



Our panel of experts

Mark Effenberg 
is chief executive 
of Healthy Pets 
Insurance which he 
founded in 1996. 
Mark owns 
eight chickens, 

a one-eyed Golden Retriever and a 
black Labrador. Healthy Pets is an 
online leader in pet insurance 
at www.healthy-pets.co.uk

Nick Jones MA 
is a member of 
the Canine and 
Feline Behaviour 
Association. A 
canine behaviour 
specialist, Nick 

takes pride in resolving issues that 
owners are experiencing with their 
dogs. These can range from puppy 
visits to cases of aggression.

Graham Finch 
BVSc, CertVD, 
MRCVS treats 
ailments in dogs, 
cats and other 
family pets. He 
has a particular 

interest in patients with skin 
diseases. He is currently owned by 
a Labrador, a Cocker, a “scruffy” 
Border Terrier, plus two cats.

K9 Queries is sponsored by

Sue Gilmore 
MA BSc (Hons) 
is the political 
adviser to the Pet 
Education, Training 
and Behaviour 
Council (PETbc), 

and is a professional dog trainer, 
behaviourist and dog photographer. 
She runs the Essex Dog Academy 
and Gilmores Dog Photography.

Sue Williams BSc 
is chair of the Guild 
of Dog Trainers 
and a member of 
the Canine and 
Feline Behaviour 
Association. She 

specialises in dog training and 
behaviour using methods based on 
understanding and communication. 
She runs The Canine Centre.

Kirsten Dillon 
A.DIP CBM 
is a qualified 
trainer and 
behaviourist 
at KD Canine 
Specialist. 

She lives in Surrey with her husband, 
children and two dogs: Mable, 
a Mastiff cross, and Louis, a 
French Bulldog.

Tim Couzens 
BVetMed, MRCVS, 
VetMFHom, 
CertVetAC 
runs a referral 
centre for 
complementary 

veterinary medicine near Lewes in 
East Sussex, offering homeopathy, 
acupuncture, herbal medicine 
and other therapies.
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Stuart Simons is 
chair of the British 
Dog Groomers’ 
Association, director 
of grooming for 
the Pet Industry 
Federation, and a 

Master Groomer for the National 
Association of Professional Creative 
Groomers. He owns Groom Dog City, 
a leading grooming salon in London.
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Mysterious cough

Q My dog has recently 
started to cough 
after exercise. 

Although I do walk him in 
the fields near our house, 
I don’t think he’s picked 
anything up.

James Farrell advises…

A A sudden onset of 
coughing may be 
brought on by the dog 

inhaling foreign material – I 
once took a huge cluster of 
grass seeds out of a Springer 
Spaniel’s airway (it was 
lodged at the division of his 
trachea) after he had been 
sniffing in a field. So, it’s 
important to check first that 
the cough isn’t being caused 
by a foreign object. 

If your dog will let you, 
check inside the mouth and 
under the tongue. To find 
foreign material further 
in, a trip to the vet will be 
necessary, and sometimes 
a general anaesthetic may 
be given to allow the vet 
to examine the airway, 
X-ray the chest, and use an 
endoscopic camera to look 
further down the windpipe. 

If your dog chases sticks, 
these can cause injury to the 
throat, resulting in a cough. 
Stick substitute toys (or other 
dog toys) are far better and 
far safer, so never let your dog 
carry or chase wooden sticks.

Another cause could be 
allergies, and characteristics 
within a dog’s blood sample 
may suggest this, as will other 
signs, such as general itchiness 
and redness of the skin.

Infectious causes include the 
dreaded ‘kennel cough’, so-
called because it is extremely 
contagious and therefore 
spreads rapidly in dogs that 
are housed together. Some 
boarding kennels insist dogs 
are vaccinated against kennel 
cough before admission. 
The vaccine is recommended 
anyway as dogs will transmit it 
to each other if they meet on 
a walk in the park. It produces 
a characteristic harsh cough or 
retch – as if something is stuck 
in the throat, owners often say. 

Lungworm is prevalent in 
some parts of the country 
and dogs may pick this up 
after inadvertently swallowing 
slugs and snails, the parasite’s 
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Q We’ve noticed that our dog seems to have 
bruised areas all over his tummy, which 
appear to come and go. Otherwise he 

seems fine in himself. We intend to take him to 
the vet but wondered what these might be?

Graham Finch advises…

A There are a number of 
things this could be. If the 
colour change is actually 

within the skin itself, it might be 
an increase in pigmentation. This 
might be due to a skin problem 
– areas that have been inflamed 
over a period of time usually 
become darker as a protective 
response. In itself this is nothing 
to worry about, but the primary 
problem would need addressing. 

Another possibility is that it 
could be due to bleeding under 
the skin, in other words bruising. 

Just as in humans, bruises can 
occur due to bumps and knocks 
and will settle down over a few 
days and gradually fade. 

However, bruising might also 
occur due to a blood-clotting 
problem, of which there are 
many! One of the causes of 
blood-clotting issues is lungworm 
infestation – the worm produces 
substances that disrupt the normal 
clotting process. 

So yes, this is a problem that 
should definitely be checked out 
by your vet. I hope all goes well.

Strange bruising

carrier. Regular worming with 
appropriate medication will 
prevent this.

In older dogs the most 
likely explanation for a cough 
brought on by exercise is a 
failing heart. In small and 
large breeds alike this is 
because the heart gets less 
efficient as the dog gets older. 
Usually small breeds get leaky 
valves, and large breeds get 
weaker heart muscle. 

Diagnosis at the vet’s will 
start with a good listen to the 
heart and lungs and a feel of 
the pulse (on the inside of the 
thigh). X-rays, ultrasound and an 
ECG scan (trace of the electrical 
beat of the heart) may then 
be required to get more 
information. The cough is caused 
by fluid collecting in the lungs 
due to poor circulation. Usually 
the vet will start treatment 
with a combination of drugs 
including diuretics to get rid of 
the fluid on the lungs, and 
medication to increase heart 
strength and action.

Dogs with heart failure will 
often go on for years given 
well-managed medication 
and regular check-ups, and 
can still have an excellent 
quality of life.

Crusty nose

Q My nine-year-old 
German Shepherd Dog 
has developed a crusty 

area over the bridge of his nose, 
and this has become really sore 
recently. Is there anything we can 
do to protect it and help it heal?

Graham Finch advises…

A I’m sorry to hear your 
chap has a sore nose. The 
symptoms you describe sound 

very typical of a condition called 
cutaneous lupus, and while it’s not 
possible for me to say 100 per cent 
without seeing your dog or a picture, 
I’d be reasonably certain this was 
what it was. 

The good news is this condition 
is very treatable, and can be 
controlled with a combination of anti-
inflammatory tablets. However, these 
do need to be given long term.

There is some evidence that 
sunburn may play a role in the 
development of the disease – not at 
first thought a likely situation in the 
UK! – so it would be a good idea to 
use a high factor sun cream on the 
area if it’s a particularly sunny day. 

It’s definitely worth you booking an 
appointment to see your vet.
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Signs of diabetes

Q My dog Dan is a 12-year-old Labrador-collie 
cross who has generally been round about the 
correct bodyweight. In recent weeks, however, I 

have noticed he has become noticeably thinner despite 
suddenly eating far better than previously. I also think 
he is drinking more water because I’m having to fill up 
his water bowl more than usual. And he seems to be 
urinating more often; sometimes waking me up at night 
because he wants to go out. Should I be worried?

Alison Logan advises…

A Any dog who loses weight unexpectedly should 
be seen by a vet sooner rather than later. An 
increase in thirst is another trigger to making 

that appointment. In Dan’s case, he seems to be showing 
a classic quartet of clinical signs known as polyuria, 
polydipsia, polyphagia (pu/pd/pp) and weight loss, which 
most often indicates diabetes mellitus (sugar diabetes).

A quick indicator for diabetes mellitus is finding glucose 
in a urine sample collected in a clean container. It is vital 
you don’t use a jam jar, however, as traces of sugar may 
persist and give a false positive. 

To clinch a diagnosis of diabetes mellitus, testing a 
blood sample taken on an empty stomach when Dan has 
not eaten for a few hours will show an elevated level of 
glucose, referred to as fasting hyperglycaemia. 

Diabetes mellitus can be relatively straightforward to 
treat if diagnosed at an early stage before complications 
have developed. Treatment does involve injecting insulin, 
but most owners soon learn how to do this, especially as 
the injection is only a small volume of fluid under the skin 
(not into muscle as it is for us) and therefore generally not 
painful for the patient. A traditional needle and syringe 
may be used, or a special insulin pen that has many 
advantages, not least of which is that it doesn’t need to be 
stored in the fridge, so you can easily take it with you if 
you and your dog are going out for the day or on holiday.

I would therefore make an arrangement for Dan to be 
examined by your veterinary surgeon as soon as possible, 
and persuade Dan to allow you to collect a urine sample 
first thing on the morning of the appointment. Your practice 
should be able to provide you with a suitable container for 
the urine, and a collection device if necessary.

“My dog turned green!”

Q Our five-year-old Golden Retriever 
recently developed a strange condition 
where the hair all along his back 

turned greenish and the skin below became 
really sore. Over the next week the skin 
became all crusty and scabby, but then it 
started to heal and now he seems fine. Have 
you any idea what this might have been?

Graham Finch advises…

A Ooh, that’s a interesting 
one! I’m glad to hear he’s 
feeling better now. The 

change in coat colour is highly 
suggestive of a bacterial infection, 
and it’s just possible this might have 
been a relatively rare infection 

caused by a bacteria named 
Pseudomonas; this produces a 
pigment, hence the green colour. 

The condition is uncommon, but 
if you do see any reoccurrence a 
trip to your vet is a good idea – 
this particular infection generally 
responds rapidly to antibiotics.
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Dry eye

Q I’ve noticed that my West 
Highland White Terrier has 
got a tacky film over his eye 

all the time. His eyesight doesn’t 
seem to have deteriorated, and he 
doesn’t seem to be in any pain, but 
I was wondering if I should take him 
to the vet?

 
James Farrell advises…

A With any problems involving 
the eyes it is always best to 
seek veterinary attention as 

soon as possible. This is because the 
eye very quickly becomes inflamed 
and sore (as you’ll know if you rub 

your own eyes), and if a dog starts to 
rub and scratch at it then permanent 
damage can occur, and could result in 
him losing the eye. In most cases this 
is avoidable, and in your dog’s case 
the film may be because the normal 
tear production from the glands in 
the eye has reduced. This can result 
in a condition known as ‘dry-eye’ or 
keratoconjunctivitis sicca (KCS), and 
it’s relatively common in terrier breeds 
such as the Westie.

If this is diagnosed (using a test to 
measure tear production), then the 
vet will often prescribe a special 
medication to encourage new tear 

formation. False tears or lubricant eye 
gel may also be used to ensure the eye 
does not dry out. 

In severe cases, or those that do not 
respond to medication, surgery may be 
performed to transplant a saliva duct 
from the mouth up into the corner of the 
eye, so that every time the dog eats, the 
eye is moistened. Saliva is not the same 
as tears, but it does a similar job and 
saves having to constantly put drops in 
the dog’s eye. 

If the eye does dry out, then ulcers 
may appear on the surface. These can 
cause severe pain and result in the loss 
of the eye if they progress unchecked.
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Tim Couzens advises…

A This unusual condition is called 
Radial Ulnar Ischemic Necrosis 
(RUIN or RUIN Syndrome for 

short) and is mainly seen in young dogs, 
and spaniels in particular. It can affect 
the front legs causing pain, lameness 
and repeated licking over the forearms 
due to the discomfort, and it usually 
affects both legs. The initiating cause 
is uncertain but may involve repetitive 
injury to the interosseous ligament that 
bridges the space between the ulna and 
radius, the two bones that comprise the 
forearm. It is likely that the ligament is 
subject to partial tears at the point at 
which it inserts on the bones leading to 

inflammation and pain. The end result 
of this is either the development of new 
bone, which appears as painful spurs, or 
the destruction of bone (known as lysis), 
which is then replaced by cartilage. 

The condition may not always cause 
obvious symptoms. Conventional 
treatment involves long-term pain relief, 
but RUIN tends to respond quite well 
to homoeopathic remedies. Suitable 
remedies include Phytolacca, Ruta grav, 
Kali iod and Eupatorium perfoliatum, 
all given in 6c potency twice daily on a 
long-term basis. It would be worth you 
booking a consultation with a specialist 
homoeopathic vet to see what they advise.
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Unusual lameness

Q My young Springer Spaniel has been diagnosed with an odd lameness 
affecting his front legs that the vet called RUIN. It’s been present for a 
while making him quite uneven when he runs, and it also causes him 

to lick his front legs because of the pain. 
My vet has prescribed anti-inflammatory drugs that I am told he will need 

for life. I am not keen on this approach, so I would like to know if you can tell 
me more about the condition and whether there are any possible alternatives 
to the drugs?

Upset tummy

Q How should I treat my 
dog if he has diarrhoea? 
He is three years old and 

occasionally has diarrhoea for a 
day or so at a time, usually after 
I have given him table scraps. I 
have seen conflicting advice about 
whether or not to starve him, and 
what food to feed if I do feed him. 

Alison Logan advises…

A You are describing short-term 
diarrhoea after a sudden 
change of diet, which will, as 

you’ve found, usually sort itself out 
without radical treatment. Provided 
a dog with sudden onset diarrhoea is 
bright and alert, and the diarrhoea 
is a normal colour, then it should not 
be a huge cause for concern. You 
should contact your vet for advice 
or an appointment if your dog starts 
passing blood, has other ongoing 
health issues, or is really off colour. 

Generally, you can be guided 
by your dog as to whether or not 
to feed him if he has this type of 
diarrhoea. The commonly accepted 
view now is to offer small, frequent 
meals of a bland, easily digested 
food that the patient will eat if 
he is hungry. He may well refuse 
it in the first few hours, in which 
case you must ensure he is drinking 
water, or ideally a rehydration 
fluid. Suggested foods are specific 
prescription diet for a dog with 
diarrhoea or, alternatively, cooked 
chicken (without the skin), cooked 
white fish, or plain scrambled egg 
(cooked in the microwave or oven 
without milk or fat; just the beaten 
egg) with plain boiled rice or pasta. 

Provided your dog continues to 
be otherwise well, and he starts to 
pass faeces less frequently and of an 
improving consistency, then continue 
with the bland diet for four or five 
days before starting to wean him back 
to his usual diet over the next few days. 

And, just a thought, it might be worth 
sticking to his usual food in the future, 
rather than giving him table scraps or 
other sudden changes of diet!
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Class disruption

Q I’ve recently started taking my 
18-week-old Bichon Frise puppy 
to training classes. Outside the 

classes, we practise commands and so 
on at home and in the garden, and she 
seemed to be doing quite well with “sit”, 
“go to your bed”, and so on. 

But at the classes, which are held in the 
community centre hall, she seems quite 
intimidated by the other dogs there, and 
sometimes hides under my chair and 
won’t come out. There are about a dozen 
other dogs in the class, of mixed sizes 
and ages – is this too many? 

I hoped the classes would help socialise 
her but we’re not progressing as quickly 
as the others, and seem to be going 
backwards even. Should I stop going 
till she gets more confident, try to find 
a smaller class, or just persevere? I’d be 
grateful for any advice.

Kirsten Dillon advises…

A I would find another class as soon 
as possible. Personally, I think 12 
dogs in one hall is far too many, 

even if they were all of a similar size and 
age! I would be looking at a class size of 
six – or eight if there’s an assistant. Your girl 
is telling you in the only way she can that she 
does not want to participate by hiding under 
your chair. She clearly finds it too much and 
I would guess she is way over her coping 
threshold and therefore won’t be able to 
learn anything anyway. 

Search around for other local classes. To 
begin with, go along without her and just 
observe (trainers should encourage this and 
won’t mind). Look at the participants and 
their dogs – do they appear to be 
enjoying the class and having fun? 
If the answer is not a resounding 
‘yes’, go elsewhere. At 18 weeks
the window for socialisation is 
closing, so a few one-to-one 
sessions with a trainer wouldn’t 
do her any harm; in fact, if she 
has had her confidence around 
other dogs knocked at all, I would 
actually encourage this. 

The Institute of Modern Dog Trainers 
(IMDT) has a list of accredited trainers 
and classes at www.imdt.uk.com/find
-a-qualified-imdt-trainer.html
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Lap dog

Q Why does my dog keep licking? She licks me, my children, visitors, 
the tiled floor, herself, and just about everything – it seems to be 
compulsive and can be really annoying. Is this natural behaviour 

or an obsession?

Sue Gilmore advises…

A Licking can be a response 
to anxiety, boredom or a 
neurological problem. In the first 

instance, I would suggest you take your 
dog to the vet for a check-up. Assuming 
any test results are negative, you might 
consider holistic treatment, such as 
massage or acupuncture to help her 
relax. 

More exercise, and mental stimulation 
in the form of training or search games, 
may be helpful for burning off excess 
energy. High-energy dogs can also 
benefit from hydrotherapy or running on 
a treadmill. A surfeit of energy is often 
the cause of unwanted behaviours, so 

if your dog is using more energy day 
to day she will be less likely to become 
bored or anxious.

It’s also worth looking at how you 
respond to her licking – are you 
inadvertently rewarding her for doing 
this by giving her attention (even if it’s 
negative attention), thus condoning the 
problem behaviour? Some dogs lick 
people to get attention; some people 
find it affectionate. 

If in doubt, seek the services of a 
qualified professional behaviourist to 
solve the problem. Anxiety presents 
in many different forms and is very 
distressing for dogs and their owners.
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Kirsten Dillon advises…

A You are quite right when you say 
that this behaviour is internally 
rewarding – it really is! 

Additionally, it can become a compulsive 
and habitual behaviour quite quickly, 
which is not ideal. 

Because of this we need to try to 
minimise Jordie’s opportunities to 
practise it through simple environment 
management, so draw the curtains, use 
fly spray, put him on a lead when outside, 
and so on. Then, rather than attempt to 
suppress his desires completely we can 
use redirection on to something else by 
changing the target of his obsessions.

We do this by beginning to focus 
him on something like a squeaky toy, 

Thrill of the chase

Q Jordie, my two-year-old 
collie-Jack Russell Terrier 
cross, chases anything 

that moves – pigeons, flies, 
moths, leaves, shadows, light 
reflections, cats if he gets chance 
– you name it! If he can’t reach 
it but can still see it – a fly on 
the wall, a bird on the fence – he 
just stands underneath barking 
like crazy. The adrenalin rush 
seems to be rewarding to him, 
but I don’t know what to do to 
stop him. He’s only still and quiet 
when he’s asleep, and it’s driving 
us mad. Please help!
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a ball or a soft toy animal, but not in 
competition with the problem. Change 
the chase context by playing with the 
new toy in a different place. Indoors is 
always good, or the garden if there are 
no birds around!

The new chase toy you choose will 
depend upon your dog’s old preferred 
target. Many dogs will chase a ball, but 
inveterate chasers may be so focused 
on their primary target that they ignore 
toys. Be inventive; make the new target 
sufficiently like the old one to stimulate 
your dog to chase, but not so much so 
that it increases the brain connections 
with the old target when the dog catches 
it. (In other words, if Jordie still thinks he’s 

catching a rabbit, the neural connections 
with chasing rabbits are strengthened).

This is pure dog training, so use short 
bouts – and lots of them – in a place 
with absolutely no other distractions. 
Always stop before your dog gets 
bored and always end the session by 
retaining the toy yourself. Build up 
those neural connections between the 
‘must chase it’ centre and the new chase 
object. Play, play and more play.

Make sure you don’t allow Jordie 
access to this new favourite toy at any 
other time. Keep it special. He will be 
quite keen to play with the new toy so 
long as there are no obvious, previous 
distractions about.

Keep practising in a place without 
distractions until he is desperate to play 
the game. Because you are continuing to 
prevent other chasing, Jordie’s chase drive 
will be high, but focused on the new game.

If you call “Toy!” in a bright and 
breezy voice every time you throw the 
toy for your dog, pretty soon he will 
associate the word with the unconditional 
arrival of the toy. Start to use it when 
he is not expecting it. Call “Toy!” and as 
soon as he looks, throw it behind you. 
The word becomes predictive that there 
is a game on offer.

You are not asking Jordie to change 
his behaviour, just tweak it so that you 
have control.

K9
QUERIES

www.dogsmonthly.co.uk Dogs MONTHLY   January 2016  81

BEHAVIOUR & TRAINING

K9Q_Behaviour.indd   81 19/11/2015   16:31



Introducing a muzzle

Q After an upsetting time at the vet, I’ve been advised to use a muzzle 
on my Patterdale Terrier as he was showing aggressive behaviour to 
other dogs in the waiting room, and then to the vet in the consulting 

room. The vet didn’t exactly help the situation by his rough handling! 
While this episode was very upsetting for me and, of course, my dog, I’m 

more concerned about his regular behaviour in public towards other dogs. 
I’ve booked an appointment to see a behaviourist in six weeks’ time, but feel I 
need to introduce the muzzle sooner rather than later. How do I set about this?

Nick Jones advises…

A In some situations, a muzzle 
is an essential piece of 
equipment that will ensure 

the safety of others and protect the 
dog from his own potential actions. 
The long-term hope when addressing 
aggression is that the muzzle can be 
removed once the dog is reliably 
showing good behaviour in situations 
that were previously giving concern.

One of the biggest hurdles to 
overcome when introducing a muzzle 
is getting the dog to accept the device 
and walk nicely without frantically 
trying to remove it with his paws. This 
is what’s likely to occur if you just put 
it on and try to go for a walk the very 
first time. Dogs that have previously 
worn head harnesses tend to be more 
accepting of muzzles, but if this doesn’t 
apply to your dog, you’ll probably 
need to take a couple of weeks 
to introduce the muzzle, gradually 
building up the time he wears it for.

The type of muzzle I most often use is 
the Baskerville Ultra, which is made from 
a soft, rubberised material, 
and is sufficiently open to 
allow the dog to pant, 
drink and eat. It has 
no sharp plastic 
edges and fits 
most breeds 
well.

Set aside three five-minute sessions 
each day and have ready some high-
value food or treats (or portions of his 
normal daily food if he’s very keen on 
it). To start with, let him freely move 
about and then, holding the muzzle in 
one hand and the food in the other, allow 
him to look at or sniff the muzzle, and 
immediately reward him. If he’s relaxed, 
he may well let you briefly place the 
muzzle over his nose on the first session; 
other dogs are more wary, and it will 
take you longer to get to that stage. 

Once your dog is showing signs of 
accepting the muzzle, try placing a 
lead on him to give you more control, 
and then either sit on the end of the 
lead or place a chair leg on it to keep 
him closer while you move on to the 
next step. This involves quietly fastening 
the muzzle’s neck strap, waiting just a 
second or two, and then removing the 
muzzle. Using plenty of high-value food 
or treats throughout, gradually build up 
the time he will accept the muzzle from 
a few seconds to 10 minutes or more. 
Don’t rush this process – take your time 
and never place the dog under pressure. 

Eventually you will be able to walk 
your dog, wearing the muzzle, 

around the room, the garden, 
and later in the street. Keep 
everything calm and positive at 
all times. You can see a video 
of me introducing a muzzle 

to a Labrador at http://
bit.ly/1hZJDA7

Submissive urination

Q We have a six-month-old 
black Labrador, who is 
adorable in every way except 

that he urinates at the feet of whoever 
is greeting him. This is embarrassing 
and not very pleasant! We firmly tell 
him “No” but it doesn’t seem to make 
any difference. What can we do to 
stop this please?

Nick Jones advises…

A This is what we call ‘submissive 
urination’ and is an involuntary 
action when a dog is excited or 

being made a fuss of. The key to helping 
your dog overcome this is threefold:

1) Ignore him – Whenever you come 
home, ignore your dog until he is calm 
enough for a controlled greeting. This 
will help ensure that your return isn’t 
making him even more excited than 
he already is, which could lead to him 
urinating. Any visitors should be asked to 
ignore him until he’s calm too. You could 
also try placing a lead on your puppy 
when visitors come, which will help you to 
keep him away from their feet and also 
prevent him becoming overly excited.

Once he’s calm, ask him to sit, and 
then you or the visitor can give him a 
brief and calm hello. You can help him 
to cope better with the situation by not 
being excitable with your greeting, 
inadvertently winding him up further. 
Also, try to give your dog a toilet break 
before visitors arrive, which will help him 
either wet less or not at all.

2) Don’t reprimand him – Telling him off 
for urinating will only add to his anxiety 
when people come to the house, rather 
than subdue the wetting. There can often 
be a gap between the owner’s intended 
message, “Stop weeing on people’s feet!” 
and the perceived message, “I’m cross 
with you every time I come home”. Just 
totally ignore any wetting and, if need 
be, put him outside or in another room for 
a short time while you wipe it up. Keep 
your focus on point one above.

3) Give him time – The vast majority 
of young dogs will grow out of this 
behaviour as they mature. They’ll begin 
to take life at a calmer pace and 
improve bladder control in the process. 
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Q I have a two-year-old Shih Tzu who behaves 
beautifully at home, but shows aggressive 
behaviour towards bigger dogs when we go to 

the park. He’s absolutely fine with dogs his own size. 
Because of this I don’t enjoy walking him so much any 
more and things aren’t as good as they used to be. 

I keep him on a flexi-lead but he just runs around in 
big circles trying to get at other dogs, barking his head 
off and looking a bit wild, which is really embarrassing. 
What can you advise please?

Nick Jones advises…

A ‘Aggression towards other dogs’ encompasses many 
levels, from uncontrolled barking to the potential to 
cause serious damage. This is not only relative to the 

size of the dog showing the aggression, but also relates to the 
actual behaviour shown when the dog has the opportunity to 
go into another dog’s space and be aggressive by barking 
or biting. I open my answer in this way as I quite often assess 
a dog that has ‘dog-to-dog aggression’ only to find that 
the behaviour falls into the ‘excessive’ category, rather than 
‘aggressive’. As I see many dog-to-dog aggression cases 
in the course of my work, I can gauge the various different 
behaviours and make comparisons.

Because I’m not able to see your dog in action, I’ll resist 
making assumptions here, but I strongly advise you to find 
an experienced trainer who can come out to visit you, assess 
you, your dog, and your dog’s reactions, and set up a 
positive action plan that will enable you to make measured, 
carefully supervised introductions to a number of other dogs.  

In one case I dealt with which involved a toy breed, I 
found that by using very high-value food, such as sausage, 
a long (30ft) training line, and clear directions on how 
to behave, we brought about quite a transformation in a 
45-minute walk in a busy park with many other dogs around. 
Very often this sort of behaviour can be quickly addressed 
with the correct handling and methodology to bring a dog 
back into a balanced state. 

This is where an experienced trainer comes in; they can 
spot these areas for you and show you how to handle your 
dog in an assured way that lets him understand you’re in 
control, but that walks are fun at the same time. They might 
also be able to bring along their own steady, ‘stooge’ dogs, 
trained not to retaliate, whatever the provocation from your 
Shih Tzu! 

Naturally, all dogs with ‘aggression issues’ should be 
assessed on their own merits and there isn’t, I’m afraid, a 
one-size-fits-all approach.

Size matters
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Lead-walking basics

Q My puppy will be able to 
go out in a few weeks’ time 
when she has completed 

her vaccinations. I want her to 
walk nicely on a lead without 
pulling. What can I do before then to 
introduce good habits and avoid the 
problems that many owners of new 
puppies seem to experience with lead 
walking?

Sue Gilmore advises…

A You’re right, pulling is a common 
problem, but taking a few steps 
now can make a real difference: 

• Introduce your puppy to a soft collar 
and a lead when she is playing, 
feeding or receiving your attention. 
In other words, when she’s doing 
something positive and enjoyable, she 
is less likely to fight against the lead 
or being controlled.

• Walk together indoors and in the 
garden, which should be a safe area 
with few distractions.

• Take her out to toilet on the lead – this 
is also a good opportunity to ensure 
that she goes to the same place every 
time, so there’s no need to go looking 
for where she’s been in order to clean 
up after her!

• Ideally, your puppy should walk 
level with you, or slightly behind, so 
encourage her to follow you when 
she’s on the lead at home. It’s always 
more difficult to train an adult dog to 
walk on a loose lead than a puppy 
so practise for a few minutes several 
times a day to get her into the habit of 
following you when she’s on the lead. 

• Take a few steps and praise her to 
reassure her that she is pleasing you. 
Change direction often and try to get 
her attention rather than letting her 
put her head to the ground and sniff, 
which many dogs do naturally. 

By making training fun, you’ll get rapid 
results and less resistance to being on 
the lead and under your control. I’ve 
seen so many puppies throw themselves 
on the ground – biting the lead, 
growling and even biting their owners 
in their frenzy – that the time you put 
into training your puppy now will be 
amply rewarded when you can both just 
happily go out into public areas for a 
nice walk. 

Starting to introduce basic commands, 
such as “sit”, “down”, “stay” and 
especially “come”, are excellent 
starting points in readiness for the more 
demanding training you and your puppy 
will experience in classes. By keeping 
her on the lead she has no option to run 
away, so make training fun and start to 
build a solid bond between you that will 
last a lifetime. You’ll also be surprised 
at how many admiring glances you get 
when you walk along the street with an 
attentive, well-behaved puppy!
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“He won’t settle at night”

Q We’ve recently rehomed a five-year-
old crossbred spaniel, but are having 
trouble getting him to settle at night. 

We’ve put a comfy bed in the kitchen but 
soon after we shut the kitchen door and go 
upstairs he starts scratching at the door and 
whining. We’ve tried ignoring him but it’s 
really hard and in the end I give up and go 
down till he settles. 

The rescue centre staff suggested having 
him in our bedroom, in a crate, but my 
husband isn’t keen and says if we let him 
sleep in the bedroom now, then he’ll want to 
be there all the time. What do you suggest?
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Kirsten Dillon advises…

A Changing home can be incredibly stressful for a dog, especially one 
of five years old, so you’ll need to cut him plenty of slack.

If he were mine I would put his bed in my bedroom and let him 
sleep on it for a few nights. If he’s used to a crate, then even better, use that. 
By all means draw the line at sleeping on your bed, as that will be harder 
to change.

As he becomes more confident and settled in your home, and as his bond 
with you and your husband develops, he will be better equipped to cope with 
being alone at night. It is then that you can begin to move his bed just outside 
your bedroom door (leaving the door open) and then slowly, slowly, increase 
the distance from your bedroom until eventually his bed is where you want it. 

By not rushing him you will actually speed up his confidence growth, and 
also his complete trust in you.
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Reducing salt intake

Q My dog has been diagnosed with a heart problem 
and the vets have told me I have to change his 
diet. They have given me one specifically to help 

him, but he just won’t eat it unless I mix it with some 
Cesar (his normal food). 

I’m worried about telling the vets at the surgery in case 
they think I am not doing everything I can to help my 
dog, but I can’t watch him starve!

Libby Sheridan advises…

A It can be difficult when you are advised to change 
your dog’s diet due to a medical condition, because 
not only are you worried about the changeover and 

how you will manage it, but you are also concerned about the 
health condition itself. 

Changing a pet’s diet for a heart problem follows similar 

advice to the medical recommendations for human health. 
Certain nutrients such as salt are best reduced, and this 
is particularly relevant if your pet is in heart failure. The 
problem with this however, is that salt is often added to 
food to make it tastier. Just like us, a pet will deem a 
sudden decrease in salt levels as making the food taste less 
palatable. As with changing any diet, but especially with salt 
levels, it is important to drop the salt level very gradually. 

It is perfectly acceptable to mix some of your dog’s old 
food with the new food in order to make a gradual transition. 
Although this would generally take five to seven days, some 
dogs can take longer to adjust and so you might need to 
make the transition over 10 days, say. 

Please speak again to your vet; I am sure they will 
understand your difficulties and give you more specific advice 
to help you. 

“She ignores me when I call her”

Q We often stay near the seaside and take 
Rosie, our five-month-old working Cocker 
Spaniel. She loves running on the beach 

and chasing seagulls. I thought this was OK and a 
great way to tire her out, but she has now started 
to ignore me when I call her. My sister says it’s 
because I’ve allowed her to chase the gulls. Is she 
right?

Sue Williams advises…

A In my opinion, no chasing is good unless done 
under an owner’s direction – for example, 
chasing a ball to retrieve. The problem is that 

by allowing Rosie to chase seagulls you are encouraging 
her natural chase instinct. To a dog, chasing is chasing no 
matter what the target, so you cannot allow her to chase 
gulls and then expect her not to chase other animals.

When a dog is chasing, their mind is focused on the 
prey, and it is extremely hard to gain their attention. This 
means the dog is unlikely to respond to the recall and, 
consequently, at that point is out of control. This may not 
seem a problem on a wide-open beach but imagine this 
in different circumstances if the gull she is chasing flies 
across a road… 

With a dog aged five months, I would expect the 
recall to be a work in progress. I strongly recommend 
you concentrate on teaching Rosie a recall from any 
distraction – after all, if you can achieve this, you can 
prevent any chase!
●  For more on teaching the recall see page 42.
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Insuring a Cavalier
 

Q I’m getting a Cavalier King Charles Spaniel puppy soon. I know the breed 
is susceptible to several hereditary health problems, which might affect 
the cost of insurance. However, I’ve gone to a very good breeder who has 

had all the relevant health tests and DNA tests done on the puppy’s parents, so 
I’m as sure as I can be that the puppy is a sound example of her breed. My puppy 
will come with four weeks’ insurance cover from the breeder, but I plan to shop 
around before I decide whether to stay with that insurer or change.

If I send the insurance company that I choose copies of the parents’ health checks, 
will this fact make any difference to the premium I pay? Or do insurers class all 
Cavaliers as being at equal risk of inherited disease, regardless of their background, 
where they’ve come from, and whether their parents have been tested?

 
Mark Effenberg advises…

A For many insurers, policy 
premiums are based on a number 
of factors, including the age and 

breed of your pet. These factors are 
weighted according to the number of 
claims received and therefore the risk of 
insuring that particular type of pet. 

Although breed health checks are 
important, and can provide additional 
peace of mind when purchasing the next 
member of your family, for an insurer 

they cannot provide a guarantee of a 
reduced insurance risk. For this reason the 
majority of insurers probably wouldn’t be 
able to reduce your policy premium upon 
proof of these health checks. 

That being said, it’s possible that the 
health checks may be taken into account 
should you need to make a claim in the 
future, but this would be at the insurance 
company’s discretion and looked at on a 
case-by-case basis.
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To dry or not to dry…

Q When I let my dog off-lead in wet 
weather, he often comes back really muddy 
and needs a bath. After I’ve bathed him, 

should I use a hairdryer or just towels to dry him? 
I worry about him catching cold, especially at this 
time of year.

Stuart Simons advises…

A Personally I would say that it is pretty important 
to dry your dog after a bath but, to be honest, 
it all depends on the type of coat your dog 

has. If you have a long-haired dog or curly-coated 
dog, it is much more important, as a wet coat of these 
types that hasn’t been dried will matt up, and then it 
will be painful for your dog when you try to brush the 
coat out. This will leave your groomer with no choice 
but to shave it short, in line with the Animal Welfare Act 
2006 and the ‘five freedoms’. 

Short-haired dogs don’t need quite as much 
looking after and many will dry very quickly at 
room temperature. I think for a short-haired dog, it 
is dependent on the animal. Obviously, if your dog is 
shivering, I would suggest drying; if he’s running around 
and playing, then I don’t think I would worry too much. 
General rule of thumb, try to read your pet’s body 
language – they will tell you if they are cold.
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Post-operative diet 

Q My dog needs to have an operation on her leg and then has to 
be rested for six weeks. I have been told she is already slightly 
overweight and I am worried that while I can’t exercise her, she 

will put on more weight. I have reduced her food so she is only fed once 
a day, but is there anything else I can do?

Libby Sheridan advises…

A This is a common problem 
owners face when their 
pet has to have restricted 

exercise, but it is really good you 
are asking this question! As well 
as reduced exercise leading to a 
potential increase in weight, it can 
also lead to boredom – especially 
in young dogs that are used to 
running around a lot. 

For recovery from surgery your 
dog will need a diet with good-
quality protein and reduced 
calories, but instead of restricting 
her to one meal a day, I would 

advise that you split her daily food 
allowance into four small meals 
and feed it via a puzzle feeder. 
This way, she can use her brain – 
as well as burning some calories 
– as she works out how to get 
to the food. There are plenty of 
different puzzle feeders available 
nowadays to suit all types of dog 
– or if it’s dry outside, you could 
perhaps scatter her food in the 
garden (dry food only) so that 
she has to sniff it out while you 
keep her on the lead to restrict 
her movement.

Older and dearer

Q My Labrador Billy, who is coming 
up to 10 years old, is insured 
on a ‘Lifetime’ policy. Apart 

from occasional stiffness in the winter, 
he is very healthy and active, he’s not 
overweight, and he has no ongoing 
conditions that require medication. 
However his insurance is getting more and 
more expensive each year just because 
of his age. Is there anything we can do to 
reduce the cost of the premium?

 
Mark Effenberg advises…

A Unfortunately pet insurance does 
increase as your pet ages, as age 
is a major factor when calculating 

insurance premiums. However, you may be 
able to change the level of cover, or even 
your excess level, without losing any of Billy’s 
ongoing cover. It would be worthwhile asking 
your insurance company if they can offer any 
alternative options.
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Toy theft

Q Murphy, our four-month-old 
Cockapoo, is causing havoc 
by stealing and chewing 

my children’s toys. I’m really at my 
wit’s end. I’ve bought him lots of 
toys of his own, but he still insists on 
pinching theirs. Any suggestions?

Sue Williams advises…

A Puppies chew, and 
unfortunately they don’t always 
chew what we want them to. I 

would recommend that you take steps 
to prevent the issue arising in the first 
place, as the chances of you being 
able to teach Murphy which toy he can 
chew and which to leave alone are 
slim. The problem is that many children’s 
toys look very similar to dog toys, so 
it is unrealistic to expect Murphy to 
differentiate between the two. 

The simplest solution is to separate 
Murphy from your children while they 
are playing with their toys, and teach 
the children to put their toys away once 
they have finished playing with them.

If he does happen to pinch one, under 
no circumstances chastise or punish him. 
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Long-haired surprise

Q Our German Shepherd Dog Max is now nine 
months old. As a young puppy, we thought he 
was going to be quite short-haired, but now he’s 

growing up fast, and his coat is growing too – we didn’t 
expect we’d end up with a long-haired dog! 

What kind of brushes and combs should we use to look 
after Max’s coat at home? And will he also need to go to 
a professional salon? If so, how often? 

 
Stuart Simons advises…

A Three essentials when dealing with this type of coat 
are a slicker brush, a rake or Coat King for undercoat 
removal, and finally a comb. The aim of the game is 

basically to get the comb through the coat without it stopping. 
Sometimes the undercoat can be quite a job to keep on top 
of, so a regular trip to a good groomer every few months 
should help you keep on top of this tricky coat. This will also 
limit the amount of loose hair on your floor at home and help 
your dog regulate his temperature effectively. So, lots of 
brushing then – it’s great for your arms too!
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So you want 
a Border Terrier?

Breed focus

If the Border Terrier ticks your boxes
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T he Kennel Club description 
of the Border Terrier speaks 
volumes: “Looking at a 

typical Border Terrier, one gets the 
impression that if nature were left to 
itself and dogs just bred naturally 
without man selecting the matings, 
the end result would be something 
very much along this dog’s lines.”

The unexaggerated, non-showy, 
hardy Border Terrier is one of the 
healthiest pedigree dogs around. 
Natural and little changed over 
time, this is essentially a working 
terrier, who worked with hound 
packs in the border region of 
Scotland and England, bolting any 
foxes that went to ground.  

But with his convenient size – 
males 5.9-7.1kg (13-15.5lb), 
females 5.1-6.4kg (11.5-14lb) –
adaptable nature and charisma, he 
is at home in stately homes, London 
apartments, or on country farms. 
The Border Terrier seems to be all 
things to all people – an active, 
healthy dog, a wonderful character 
and a devoted, loving companion. 
Top terrier, indeed! 

POPULARITY
The Border Terrier is the eighth 
most popular breed in the UK, 
according to the Kennel Club’s 2014 
statistics. Almost 6,000 were registered 
last year, making this the nation’s favourite 
pedigree terrier.

This isn’t a recent phenomenon. The Border 
Terrier has been among the top pedigree breeds 
for a number of years now. Ten years ago, the 
Staffordshire Bull Terrier was top terrier, with an 
incredible 13,000-plus registrations. The rescue 
shelters bore the brunt of such a sharp increase 
in the ‘must-have’ fashionable breed, and now, 
thankfully, Staffie registrations have declined 
steadily, and are now at the 5,000 mark. 
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have you considered these alternative breeds?

In association with

The Kennel Club

Cairn Terrier 
UK registrations in 2014: 908

BACKGROUND
Another dog from the hardy north, 
the Cairn is a rugged, game terrier 
from Scotland. First shown in 1909 
(as a Shorthaired Skye Terrier), the 
Cairn’s working history dates back 
five centuries, to when he hunted 
rabbits, rats, foxes and, later, otters 
and badgers. Such was the Cairn’s 
value that King James I gifted a 
number of these earth dogs to the 
King of France. 

IN A NUTSHELL 
Gwen Bustard, secretary of the Cairn Terrier 
Club says her breed is: “An energetic, 
friendly extrovert.”

CHARACTER 
This natural, game and hardy terrier has a happy, 
confident character. He loves people and fits in well 
with most lifestyles. He is also usually friendly with 
other dogs, and is not a noisy, yappy terrier.

LOOKS
Like the Border Terrier, the Cairn is a natural-looking dog. He has a weather-resistant 
coat in cream, wheaten, red, grey or nearly black (all with or without brindling)  
and characteristic shaggy eyebrows. Roughly the same  
size as the Border, the Cairn is about 28-31cm  
(11-12in) to the shoulder, in proportion  
to a weight of 6-7.5kg (14-16lb).

HEALTH
Cairns should be eye tested 
(abnormal pigment deposition 
is known in the breed) and 
puppies should be tested  
for bile acid.

EXERCISE 
An active dog, the Cairn loves to hunt 
and is also an able swimmer. But he 
doesn’t require masses of exercise; 
two half-hour walks a day will keep 
him happy, though a healthy adult 
will take more if it’s offered. 

MORE INFORMATION
• Cairn Terrier Association www.midlandctc.co.uk/cta/home.htm
• Cairn Terrier Club www.thecairnterrierclub.co.uk
• Midland Cairn Terrier Club www.midlandctc.co.uk
• North of Ireland Cairn Terrier Club www.facebook.com/

NorthOfIrelandCairnTerrierClub
• Northern Cairn and West Highland White Terrier Club – no website, but email/ 

call the secretary thomas@tomlyndon.co.uk 01977 279962
• South Wales and West of England Cairn Terrier Club www.swwectc.freeuk.com
• Southern Cairn Terrier Club www.sctc.org.uk
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Parson Russell Terrier 
UK registrations in 2014: 395
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BACKGROUND
The Parson Russell Terrier has been recognised
by the Kennel Club since 1990. Initially called 
the Parson Jack Russell Terrier, the ‘Jack’ was 
dropped in 1999, to avoid confusion with the 
working and pet Jack Russell, which itself has 
just been recognised by the KC. 

The ‘Parson’ in the breed’s name is the 
Victorian Reverend John Russell who bred 
Fox Terriers and developed his own type
for hunting. 

MORE INFORMATION 
• Northern Parson Russell Terrier Club www.nprtclub.webs.com
• Parson Russell Terrier Club www.parsonrussellterrierclub

.co.uk

EXERCISE 
This energetic breed is no lazy lapdog. A country dog at 
heart, he will only adapt to city life if given lots of freedom 
and exercise. His intelligence and energy make him a good 
candidate for agility, flyball, rally obedience and heelwork 
to music. 

LOOKS
This is a workmanlike terrier, without exaggeration, who should be 
able to go to ground. For this reason, it should be possible to span 
the dog’s chest (behind the elbow) with average-sized hands. There 
are three varieties of the weather-resistant coat (rough, broken and 
smooth), in white, or mainly white with tan, lemon or black markings. 
The coat should be natural, not clipped.

CHARACTER 
The Parson is a confident, friendly, 
happy dog. He is smart and suffers if 
left alone for too long. His boredom can lead to destruction
 – and barking – so consider this if there isn’t someone at 
home for most of the day. 

IN A NUTSHELL 
Jane Newport, secretary of the Parson Russell Terrier Club, 
says, “The PRT is a versatile and intelligent dog, a bold and 
friendly personality with a level-headed temperament. They 
thrive on fresh air, enjoy walking, and once you have owned 
one, you will never be without this very faithful, true-to-
type terrier.”

Jack Russell Terrier 
The Jack Russell’s interim breed standard will be published on 
1 April 2016 – but this is no April Fool! After years of being 
the most popular but unrecognised dog in the UK, the Jack 
Russell has finally been welcomed by the Kennel Club. Though 
that’s far from the end of the story, as many enthusiasts are not 
happy with the move. 

The Reverend John Russell was a founding member of the 
Kennel Club, but never registered his own terriers, describing 
them as ‘differing from the present show dogs as the wild 
eglantine differs from a garden rose’.

The Kennel Club, however, is delighted to have its 216th 
breed! See News on page 6 for more information.

HEALTH
The Parson should be eye tested under the BVA/KC/ISDS 
scheme and DNA tested for primary lens luxation, late-onset 
ataxia and spinocerebellar ataxia.

Parson Russell Terrier 

The Parson Russell Terrier has been recognised
by the Kennel Club since 1990. Initially called 
the Parson Jack Russell Terrier, the ‘Jack’ was 
dropped in 1999, to avoid confusion with the 
working and pet Jack Russell, which itself has 

Victorian Reverend John Russell who bred 
Fox Terriers and developed his own type

left alone for too long. His boredom can lead to destruction
 – and barking – so consider this if there isn’t someone at 
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Glen of Imaal Terrier
UK registrations in 2014: 74

MORE INFORMATION
• Glen of Imaal Terrier Association www.goita.co.uk
• Glen of Imaal Terrier Enthusiasts and Fanciers Club www.e-f-g.co.uk

BACKGROUND
Not a Scottish terrier this one, but 
a fellow Celt from across the Irish 
Sea. The Glen of Imaal is named 
after a remote valley in the Wicklow 
mountains. The breed’s history is not 
very well documented, apart from 
the fact that he was developed for 
terrier work in Ireland and is thought 
to have Irish Wolfhound in his make-
up – clearly a very long time ago, 
given the size difference!

EXERCISE 
An active little dog, the Glen will enjoy up to an hour’s daily exercise as an 
adult. Hide a squeaky toy in an old rolled-up sleeping bag and he’ll love to 
burrow and scrabble his way into the middle of it, or play tug with you in the 
garden. Good, thorough socialisation as a pup is vital as, like most terriers, he 
can be feisty and won’t suffer fools gladly.

LOOKS 
The Glen is 
seriously cute. 
His cheeky little 
face could melt 
the hardest of 
hearts. Longer 
than he is tall, he 
has a medium-
length double 
coat that comes 
in blue, brindle 
and all shades of 
wheaten. For more 
information, check 
the breed standard 
at http://tinyurl.
com/o2lqgv6

CHARACTER 
The Glen’s original job in badger 
baiting may now be redundant, but he 
is equally talented as a family dog. He’s 
a typical game terrier in all respects (he 
won’t back down if another dog picks 
a fight), but equally gentle and docile. 
In the home, with his family, he’s loving 
– and quieter than some other terriers. 

HEALTH 
Eye-testing for progressive 
retinal atrophy crd3 is 
essential.

IN A NUTSHELL
Jean Rogers, secretary of 
the Glen of Imaal Terrier 
Enthusiasts and Fanciers 

Club says, “They are people 
dogs and steal your heart. 

They can be loving and loyal 
or naughty, difficult little 

monkeys, but once you’ve 
had one, you couldn’t be 

without them.”
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Norwich and Norfolk Terriers 
Norwich UK registrations in 2014: 166
Norfolk UK registrations in 2014: 540

BACKGROUND
The Norwich Terrier isn’t as popular as its drop-eared 
cousin, the Norfolk, though it’s hard to understand why, 
as it is only the ear carriage that separates the two 
breeds. Today’s fashion for puppy-like dogs (large 
eyes, large heads, drop ears) perhaps explains the 
preference. 

Originally, the Norfolk and Norwich Terriers were 
one and the same – farm dogs – and shown as one 
breed; Norfolks being known as drop-eared Norwich 
Terriers, until they were separated in 1964.
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CHARACTER 
They might be small and low to the ground and very, very cute, but 
the Norfolk and Norwich Terriers are hardy, fearless, and still capable 
of catching mice and rats. ‘Honourable’ scars are not to be penalised 
in the show ring. They aren’t dogs that go looking for trouble – they 
aren’t quarrelsome – but, like most terriers, they aren’t afraid of 
defending themselves if another dog picks a fight with them. 

Loving and happy-go-lucky, the Norfolk and Norwich Terriers both 
make committed companions.  

ALL EARS
One tip for 
remembering which 
is the Norfolk 
Terrier and which 
the Norwich, is 
to recall that the 
county of Norfolk 
is flat (ears down) 
and Norwich has a 
cathedral (ears up, 
like a spire). 

Another way is 
to think that the 
Norwich has ears 
like a witch’s hat.

LOOKS
These are the smallest 
of the terrier breeds, 
standing at 25cm (10in) 
to the shoulder. The 
double coat consists of 
a hard, wiry top coat 
and a thick undercoat. 
There is longer, rougher 
hair around the neck. 
The coat comes in red, 
wheaten, black and tan 
or grizzle.

The Norwich’s ears 
stand erect when 
the dog is aroused, 
whereas the Norfolk’s 
drop forward at the tip.
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MORE INFORMATION 
NORWICH TERRIER: 
• Norwich Terrier Club www.norwichterrierclub.co.uk

NORFOLK TERRIER: 
• Midland Counties Norfolk Terrier Club www.mcnorfolkterriers.com
• Norfolk Terrier Club of Great Britain www.norfolkterrierclub.co.uk

EXERCISE
Two half-hour walks a day will suffice for 
a healthy adult, though these dogs would 
happily take more. Like most terriers, they 
would enjoy a digging pit in the garden and 
an old sleeping bag to burrow into.

IN A NUTSHELL 
Eileen Needham, president of the Norwich 
Terrier Club, says, “They are bold, fearless little 
dogs; typical terriers, but they should not be 
quarrelsome. They love company – both human 
and canine. They are sturdy, robust dogs and 
love to be active, particularly enjoying digging.”

Gail Simpson, secretary of the Norfolk Terrier 
Club, says, “The Norfolk is a lovable, rugged 
little terrier with a beautiful temperament.”

Jill Stephenson has both breeds and says there 
are slight differences between them, in her 
experience. “The Norwich Terriers jump up 
more when they are playing; and the Norfolk 
Terriers are slightly noisier. The Norwich has a 
bit more of a tummy, too.”

HEALTH
There are no breed-specific health tests 
or schemes recommended by the Kennel 
Club for either breed. 

Upper airway problems can present 
in Norwich Terriers, so check the parents 
do not breathe noisily when looking at 
litters. 

The Animal Health Trust, in partnership 
with the Norwich Club, has spent over a 
decade trying to find the DNA marker 
for epileptoid/cramping syndrome, to 
no avail so far.
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Holidays

Holidays

Shopping

Special Classified Advertising Offer

Rescue/Dog Friendly Accomodation

Tremaine Green Country Cottages
Nr Looe/Polperro/Fowey/Eden Product

Romantic stone cottages 
set round their own green 

with fields all around. Lots 
of coastal walks nearby. 

Family and Dogs welcome 
and made to feel at home. 

(Late deals available). 
Brochure available.

Tel: 01503 220333 www.tremainegreen.co.uk

e: info@PurrfectlyYappy.com  t: 01276 858880
www.PurrfectlyYappy.com

Doggy Christmas Decorations - Available in 17 breeds! 
Including stylish accessories such as mugs, aprons and kitchen towels with matching designs

PurrfectlyYappy
Where caring pet owners love to shop

The Mayhew
rescues & rehomes 100s  
of dogs and cats across 
London every year

Please help us to help more
www.themayhew.org
020 8962 8000

Registered Charity No 1077588

www.themayhew.org

Registered Charity No 1077588

Classif ied Ads
Dogs Monthly is one of Britain’s number one dog magazines 
read by 1000’s of dog lovers every month. Many of our readers 
are first time dog owners. 

For personal advice on your classified advertising 
requirements please call Abbie Garrett on
 01276 858880 or email Abbie@PetSubjects.co.uk

Payment: 
All adverts under £50 must be pre-paid. We accept payment 
by credit/debit card. 

Family run hotel near Ashbourne
Good food, real ales. Pets Welcome

Veggie Choices and Special diets Catered for!
Christmas & New Year Breaks Available

Country Inn with rooms in the grounds

01335 343183
www.dogandpartridge.co.uk

Peak DIstrICt

Dog & Partridge 

DEDICATED TO DOGS 
A pet friendly B&B 

in Westleigh, Devon

01297 23247 
www.WestleighBeer.co.uk

PET HOTEL OF THE MONTH

This months pet friendly holiday destination!
MUDDY PAWS PET SHOP & PET HOTEL
Muddy Paws is Dorking’s only independently owned and run 
family business where your animal is as special to us as it is to 
you. We stock a large range of products for Dogs, Cats, 
Rabbits, Hamsters, Mice, Rats, Chinchillas, Gerbils, Guinea 
Pigs and Birds.

We also have a fun pets hotel here at Muddy Paws Pet Hotel 
we know how hard it is to leave your beloved pet when going 
away, so we have built our Pet Hotel for such occasions.

ST0RE CONTACT:
T: O1306 885185   E: info@mpaws.co.uk
www.mpaws.co.uk
HOTEL CONTACT:
T: O1306 885185  M: 07966 899460 
muddypawspethotel@yahoo.com
www.muddypawspethotel.co.uk

FREE SOCIAL MEDIA PROMOTION WITH 
ALL BOOKINGS IN FEBRUARY EDITION
Get some extra exposure with a free facebook 
post to our audience of nearly 6,000 dog 
lovers!
Simply book a classified ad for the February edition 
of Dogs Monthly and we will arrange a post about 
your business to our Dogs Monthly Facebook page

Call Abbie now on 01276 858880 
or email to Abbie@petsubjects.co.uk
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+

SPECIAL OFFER | SPECIAL OFFER | SPECIAL OFFER

BUY A 150ML EAR CLEANER THIS MONTH...

& GET A 50ML LAVENDER LOTION FOR FREE!

SNIFFING OUT THE PLACES
THAT LOVE 

DOGS!
 including pubs,cafés 
and places to stay

follow us on social media...

doggieplaces.co.uk

DOWNLOAD OUR 
free APP!

Doggie Places
Don’t leave your dog behind
You can now download the FREE 
Doggie Places App in either the Apple 
App Store or the Google Play Store. The 
App is the new, easy to use way of 
finding new dog friendly places. You 
can search by Tow, Country or ‘Near Me’ 
to find the nearest dog friendly pubs, 
cafes and places to visit.

Visit our website for more information 
www.doggieplaces.co.uk or Email 
sophie@doggieplaces.co.uk to ask any 
questions you might have!

WANT TO ADVERTISE YOUR BUSINESS?

Call 01276 858880 or email to

Abbie@petsubjects.co.uk
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Tail end

Over the course of 
life with my human 
family I have noticed 

a topic of discussion that comes 
around every January: New 
Year resolutions. My mistress 
invariably creates a list for 
herself and seems to feel that 
my master too should have a 
corresponding set of personal 
objectives – the content of 
which she also seems to have 
very strong opinions about… To 
date I have not been included 
in this ritual, but this year I 
decided to give it a go to see 
what all the fuss is about.

Being candid, having 
determined to join in, I did 
struggle for several days 
for the self-evident reason 
that there is very little about 
my behaviour that needs 
modification. Immodest as 
it might sound, I am pretty 
much perfect, and pretending 
otherwise would be pointless. 
However, after a period of 
reflection I came up with the 

following brief, but useful, list:
1) Sock stealing: enough 

already. This game is getting 
a bit old hat, and to be 
honest, my heart isn’t in it any 
more. I feel that my mistress 
and I have been going 
through the motions on this one 
for at least six months. She 
leaves a basket of laundry 
on the floor, I raid it for a 
sock, she sighs and raises 
an eyebrow at me, I do an 
inward shrug, drop the sock, 
and give her a ‘yeah, fair 
enough’ look of apology. So, 
time to consign this formerly 
endearing habit to my past.

2) Personal appearance: 
I am not going to feign 
modesty here. I am a 
pedigree Airedale Terrier, 
with all the enviable physical 
attributes this confers. But still, 
there is room for improvement. 
If I were more cooperative 
with the grooming process 
I would look smarter on 
an everyday basis. So no 

more playful nibbling of 
human hands that are 

trying to brush me – and no 
more chewing up whichever 
implement isn’t currently being 
used in the grooming session. 

Also, fun as it is to carry out 
lightning-fast food raids, this 
is probably not very good for 
my waistline so these activities 
should cease. 

3) Stop torturing spiders: 
Notice I am categorically not 
saying that I intend to stop 
hunting and eating them. They 
taste good and I have to keep 
my hunting skills up to scratch, 
but I’ll admit I have got into 
the habit of toying with these 
items of prey for rather a 
long time. To the extent that 
my mistress actually came and 
put the last one I was enjoying 
out of its misery after 10 
minutes. And she hates the 
things with a passion. 

Fun as it is to let them make 
a run for freedom before 
batting them down with a 
carefully controlled paw, 
I think I should exercise a 
little restraint before sport 
becomes cruelty. 

4) Maintain my edge: This 
final resolution is the most 
important. Over the last few 
months I have overheard 

snatches of hopeful-sounding 
conversations about how I might 
be starting to ‘calm down a 
little’ in my increased maturity. 
Needless to say, I do not regard 
this as flattery. Labradors may 
be mellow, German Shepherd 
Dogs may be sensible. But 
Airedale Terriers should 
be surprising, idiosyncratic, 
challenging individualists. This 
one clearly needs some further 
thought – but I’ve got 12 
months to bring my resolutions 
to fruition after all.

I hope you have enjoyed 
reading my little list and 
perhaps it will even inspire 
you to come up with one of 
your own! 

trying to brush me – and no 

From the dog’s mouth...

New & 
improved

Over the course of following brief, but useful, list:

improvedimproved
New Year is a time for refl ection and 
personal development as Molly compiles 
her fi rst-ever set of resolutions

Molly Taylor 
is widely 
regarded as 
the outstanding 
Airedale 
Terrier of her 
generation. She 

has lived with her family, who 
are first-time dog owners, since 
she was a puppy and although 
she has taught them all they 
know, they still have a long way 
to go. Molly enjoys sleeping, 
eating and country walks, 
and has an honours degree in 
kitchen bin raiding.

About the author

“I have resolved to 
torment spiders no 

more…”
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