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News

Fresh off a record-breaking $78.4 billion first quarter, 
Apple reported a decidedly more muted Q2 of fiscal 
year 2017: a profit of $11bn, or $2.10 per share, on 

revenue of $52.9bn.
The quarter ending April 1 saw no new flagship iPhones, 

though there was a refreshed SE and a special edition red 
model. But Apple usually sees a decline from Q1 to Q2. 
And the results are better than the year-ago Q2, which saw 
profit of $1.90 per share on $50.6 billion in revenue.

Apple sold fewer  
iPhones than in Q2 2016

Apple didn’t set the world on fire with its $52.9 billion quarter, 
but it’s still doing just fine, writes Caitlin McGarry

IPAD & IPHONE USER 120.indd   4 12/05/2017   16:12



ISSUE 120 • iPAD & iPHONE USER 5

News

The firm’s profits beat analyst expectations on profit 
but missed slightly on revenue and iPhone sales, for those 
who care about that sort of thing.

Some things to note before Apple’s Q2 earnings call, 
which will shed more light on its overall okay quarter. Sales 
in Europe and China were down year-over-year, but the 
Americas, Japan, and rest of the Asia Pacific were up. Expect 
to hear more about China from Tim Cook and Co. on the call.

Apple sold fewer iPhones in Q2 than Q1, as always, but 
also sold fewer handsets than in Q2 of 2016. However, 
the firm made more money off the iPhones it did sell 
this quarter over last – $33.25bn versus $32.86bn. That 
indicates that perhaps people are choosing the more 
expensive 7 Plus when they upgrade.

Surprisingly, the Mac saw an upswing in Q2. Apple 
sold 4.2 million Macs, up from 4 percent year-over-year. 
iPad sales were down 13 percent, but revenue from other 
products (which includes the Apple Watch) was up 31 
percent. As Cook said, services remain a bright spot for the 
company as it moves to diversify its revenue sources. In the 
March quarter, Apple made more than $7bn from services, 
which includes Apple Pay, AppleCare, Apple Music and the 
iTunes Store. That’s up from just shy of $6bn a year ago. 
Adding a billion dollars to a business in one year isn’t bad, 
though analysts had expected Apple to hit $7.06bn. 

Apple announced an 
upswing in Mac sales
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As we saw on page 4, Apple recently announced its 
latest corporate earnings, a relatively flat quarter 
that still brought in $11 billion in profits. As always, 

if you look beyond the raw numbers on its reports and listen 
to its hour-long phone call with select Wall Street analysts, 
you can get some interesting perspective on where the 
company is going.

What we learned from 
Apple’s Q2 earnings call

This year’s extra-long iPhone rumour cycle is affecting demand, and 
five other things we learned. Jason Snell reports
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1. Rumours suppress demand
If there’s anything Apple likes less than discussing 
its future product plans, it’s probably other people 
discussing its future product plans. Aside from a tossed-
off joke on stage at a product launch, Apple rarely 
discusses rumours of what it’s working on. Which is why 
we were struck by Tim Cook’s response to a question 
by UBS’s Steve Milunovich about a recent survey from 
451 Research that suggested a drop-off in intent from 
prospective iPhone buyers.

“In general what we are seeing… we believe to be a 
pause in purchases on iPhone,” Cook said, “which we 
believe are due to the earlier and much more frequent 
reports about future iPhones.”

In other words: reporting about Apple’s future iPhone 
plans is becoming more frequent and happening earlier in 
the process, and it’s having a material impact on Apple’s 
current iPhone business. Now, there are some caveats 
here: first, the promise of a redesigned iPhone may have 
more resonance in an era where the product hasn’t had a 
major redesign in two and a half years. Secondly, buying 
hesitation might be bad today, but it’s not bad tomorrow 
if that new iPhone ships and Apple sells a ton of them. 
Still, it’s interesting to see Cook directly address what 
Apple feels is the impact of future product reports on 
Apple’s current sales.

2. Analysts are worried about Qualcomm
A couple of analysts on the phone call asked about Apple’s 
dispute with Qualcomm (page 13) over billions of dollars 
in patent fees. Bernstein analyst Toni Sacconaghi went so 
far as to raise the spectre of potential court injunctions 
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News

that could prevent Apple from selling the iPhone in certain 
parts of the world.

Cook dismissed that sort of talk: “I don’t believe anyone 
is going to decide to enjoin the iPhone based on that,” he 
said. “I think that there’s plenty of case law around that 
subject, but we shall see.” Cook is not a lawyer, but he 
employees some pretty good ones, who presumably gave 
him that advice.

More broadly, though, Cook portrayed Apple’s stand 
against Qualcomm as being against an unfair licensing 
regime that gives Qualcomm a share of the entire price of an 
iPhone. “Qualcomm’s trying to charge Apple a percentage of 
the total iPhone value,” Cook said. “And they do some really 
great work around standards essential patents, but it’s one 
small part of what an iPhone is. It has nothing to do with the 
display or the Touch ID or a gazillion other innovations that 
Apple has done. And so we don’t think that’s right.”

3. China’s rough in spots, but not overall
Famously bullish on China, Cook has had to resort to citing 
specific figures about Apple’s business there to explain the 
dramatic drop-off in Apple’s performance in the past year. 
He provided a lot more detail about China to point out the 
bright spots: great sales of the iPhone 7 Plus, and major 
growth in the Mac, services, and retail traffic. The reasons 
Cook cited as depressing the company’s Greater China 
results? Foreign-currency devaluations and particularly 
weak sales in Hong Kong, as well as slumping sales on all 
older iPhone models.

“What I now believe is that we’ll improve a bit 
more during this current quarter,” Cook said. “Not 
back to growth, but improve, make more progress. 
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And you know we continue to believe that there is an 
enormous opportunity there.”

4. Services growth via subscriptions
Apple has been trumpeting its growing Services budget line 
for a few years now, and with good reason: it’s been the 
most consistent source of growth at Apple for a little while. 
Apple provided a bit more detail on that growth by updating 
a number that its executives mentioned on the previous 
quarter’s analyst call: the number of active subscriptions 
to Apple services. Three months ago, that number was 150 
million, but it’s now at 165 million. Sequential growth of 
15 million subscriptions is nothing to sneeze at.

Yes, that’s not a representation of total users – this writer 
is both an Apple Music subscribe and an iCloud storage 
subscriber, and each of those subscriptions is counted 
separately in that figure – but it’s still a huge number, and 

Apple has 165 million 
subscribers to its services, 
which include Apple Music
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growing fast. What’s more, the number of Apple accounts 
that are currently paying for something has grown more in 
the last 90 days than ever before.

It’s all part of a larger story Apple’s telling about its 
customers, too: their value increases over time. “As people 
come into the ecosystem and start paying on the ecosystem, 
we see a spending profile that is very similar around the 
world,” Apple CFO Luca Maestri said. “People start at a 
certain level and then they tend to spend more over time.” 
Once a user buys in, they keep upping the ante. And that’s 
great for Apple’s services business.

5. Making wearables is a tough business
Sometimes when Apple executives acknowledge that a 
particular product category is difficult, they’re offering an 
explanation about why Apple has struggled. But sometimes 
they use that acknowledgement to throw shade. That was 
the case when it came to discussing the wearables market, 
especially smartwatches.

“The watch area is really hard,” Cook said. “It – in 
essence, from an engineering point of view – is similar to 
a phone in terms of the intricacies and so forth. And so I’m 
not very surprised that some people are falling out of it, but 
we’re very committed to it and believe that it’s already a big 
business and believe over time it will be even larger.”

Cook failed to characterize Apple Watch overall, which 
suggests that he lacked a specific superlative, unlike last 
quarter’s sales, which he characterized as the largest yet. 
But he did say that Watch sales “more than doubled in 
six of our top 10 markets, which is phenomenal growth 
particularly in a non-holiday quarter. And so we couldn’t 
be more satisfied with it.”
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Tim Cook emphasized 
the firm’s commitment to 
the smartwatch market
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Roll it up with AirPods and Beats and, Cook says, you’ve 
got a business that in the past 12 months has grown to be 
the size of a Fortune 500 company.

All the talk about the Watch came in response to a 
question that was trying, in that clever way that the financial 
analysts do, to elicit a statement out of Cook about the 
future of Apple’s product plans. And while that question 
was doomed to fail, as all such questions are, it still 
allowed Cook to offer a promise for the future of Apple’s 
wearables business.

“Where does it go? I wouldn’t want to comment on that,” 
Cook said, and audibly stifled a laugh. “But we do have a 
really great [product] pipeline here.”

6. Tim Cook wants more out of India
Apple’s famously been a laggard when it comes to 

India. But recently it has been pushing harder there, with 
Cook saying Apple has “a tonne of energy going into the 
country on a number of fronts,” including a new developer 
centre in Bangalore. Cook also saved some of his most 
choice superlatives for his description of the rapid growth 
happening in India: “They’re moving at a speed that I 
have not seen, in any other country in the world… And it 
is truly impressive.”

But as for Apple’s growth in India? Cook’s not satisfied. 
“Our growth rates are good – really good, by most people’s 
expectations,” he said, and then gave a momentary pause. 
“…Maybe not mine, as much.”

That’s the sound of a CEO who thinks his company 
can do a better job in one of the world’s fastest-
growing markets. Now we all have to watch and see what 
happens next.
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The legal fight between Apple and Qualcomm on 
licensing modem technology is turning uglier. Apple 
has filed lawsuits against Qualcomm in countries 

like the US, UK, China and Japan, accusing the chipmaker 
of using its dominant market position to overcharge 
licensing fees.

Qualcomm’s revenue 
projections take a hit

Chipmaker reduces its third quarter projections in ongoing legal 
fight with Apple over licensing revenue, reveals Agam Shah
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The iPhone maker itself doesn’t pay licensing fees 
directly to Qualcomm. The fees are paid by partners like 
Foxconn, which makes the iPhone and iPad for Apple. 
Qualcomm is now accusing Apple of interfering with 
the licensing payments owed by those partners. Its revenue 
forecasts for the third quarter are affected, Qualcomm said.

The chipmaker recently revised its revenue projections 
for the third fiscal quarter. It is projecting revenue to 
be between $5.3 billion and $6.1bn. That range runs 
between a decrease of 12 percent and an increase 
of 1 percent, compared to the same quarter last year. 
The forecast removes royalty revenues from Apple’s 
contract manufacturers.

In a second quarter earnings call, Qualcomm president 
Derek Aberle said the company’s third quarter would be 
hurt by lower licensing revenue from Apple’s partners, 
but he couldn’t pinpoint an exact amount. Apple is a big 
customer of the chipmaker.

In the most recent quarter, Apple suppliers underpaid 
royalties to the tune of $1bn, Qualcomm said. But the 
chipmaker didn’t take a loss those underpayments because 
the amount was similar to a sum held up by Qualcomm but 
owed to Apple in a separate agreement.

Apple in January filed a $1bn lawsuit against 
Qualcomm in a California court, claiming the chipmaker 
was overcharging for royalties. Apple said Qualcomm was 
charging royalties for a portfolio of technologies, and not 
for the price of the baseband chip used in mobile devices. 
Qualcomm countersued Apple earlier this month for 
breach of contract and failure to negotiate licensing terms 
in good faith. Apple’s lawsuit came after an investigation by 
the South Korean government resulted in Qualcomm being 
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Qualcomm’s Snapdragon 
chips are a common 
sight in today’s flagship 
smartphones

fined $853 million for unfair licensing practices. Qualcomm 
accused Apple of cooperating with the South Korean 
government in its investigation.

Apple is one of Qualcomm’s largest customers, with 
the chipmaker’s modems used in iPhones. A small number 
of iPhones have Intel’s modems. Intel is now ramping up 
its modem product and is making a run at 5G radios, and 
Apple could move more of its iPhones and iPads away from 
Qualcomm’s modems.

For now, Qualcomm has a lead in modem technology and 
was the first vendor to offer gigabit modems. Qualcomm 
has also said outside of the lawsuits, it will continue to 
maintain a strong supplier relationship with Apple. Samsung 
continued making chips for Apple’s iPhones even though 
the companies were previously embroiled in lawsuits.
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A new malware program that targets macOS users is 
capable of spying on encrypted browser traffic to 
steal sensitive information. Dubbed OSX/Dok by 

researchers from Check Point Software Technologies, was 
distributed via email phishing campaigns to users in Europe.

Mac malware spies on 
encrypted browser traffic

Researchers found a new malware program for macOS that performs 
man-in-the-middle attacks, writes Lucian Constantin
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One of the rogue emails was crafted to look as if it was 
sent by a Swiss government agency warning recipients 
about apparent errors in their tax returns. The malware was 
attached to the email as a file called Dokument.zip.

What makes OSX/Dok interesting is that it was 
digitally signed with a valid Apple developer certificate. 
These certificates are issued by Apple to members of its 
developer program and are needed to publish applications 
in the official Mac App Store.

Applications signed with an Apple-issued developer 
certificate can also be installed on the latest versions 
of macOS without triggering security errors or 
requiring manual overrides, so it’s not hard to see why this 
would be valuable to a malware program. It’s not clear if 
Dok’s creators paid to obtain a developer certificate by 
joining Apple’s developer program with a fake identity or 
if they stole the certificate from a legitimate developer.

Once installed on a Mac, OSX/Dok displays a fake and 
persistent notification about a system security update 
that needs to be installed. Users who agree to install the 
update will be prompted for their administrator password. 

Once the malware obtains elevated privileges, it will 
make the active user a permanent administrator so the OS 
will never ask for the password again when the malware 
executes privileged commands in the background.

Dok will also modify the system’s network settings 
to route web traffic through a proxy server controlled by 
the attackers and located on the Tor anonymity network. 
In order for this to work, it also installs a Tor client that’s 
started automatically. The reason why web traffic is routed 
through a proxy server is to perform a man-in-the-middle 
(MitM) attack and decrypt secure HTTPS connections. This 
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is achieved by installing a rogue root certificate on the 
system that is then used to decrypt and re-encrypt HTTPS 
connections when they pass through the proxy.

With this method, users will continue to see the 
SSL visual indicator in their browser when they access 
HTTPS websites and the browser will not complain about 
untrusted certificates.

The ability to snoop on HTTPS traffic allows attackers to 
steal sensitive information like passwords for email; social 
media and online banking accounts, credit card details 
entered on shopping websites, personal and financial 
information entered into web forms, and more.

With more than half of all web traffic in an average 
user’s browser now encrypted, it’s not surprising that 
attackers are resorting to man-in-the-middle techniques 
to capture sensitive data.

This and other capabilities make Dok one of the 
most sophisticated malware programs targeting macOS 
to date, not counting spy programs created or used 
by nation states and law enforcement agencies.

“We have been and still are in direct contact with 
Apple [employees] who are very helpful and responsive,” 
Yaniv Balmas, Check Point’s malware research team leader, 
said via email. “With Apple’s cooperation, we believe this 
specific campaign is now futile and does no longer pose 
any threat to Mac users.”

Check Point is looking for related attack campaigns and 
other possible variants of this malware that might have 
remained undiscovered until now. “The best way to avoid 
being infected with this and similar type of malware is to 
stay alert while opening emails and files from untrusted or 
unknown sources,” Balmas said.

News
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All signs are pointing to Apple’s work on an 
augmented reality device of some sort, and now 
Apple has a new addition working on that effort: 

NASA’s Jeff Norris.
According to Bloomberg, Apple hired Norris away from 

NASA’s Jet Propulsion Lab, where he founded the Mission 
Operations Innovation Office, to work on its augmented 
reality products earlier this year.

Apple poaches  
AR expert from NASA 

Apple hires top minds to work on AR, reveals Caitlin McGarry
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Preview

Norris’s experience is fantastic. His work over the past 
few years has been totally consumed with virtual and 
augmented reality in space. Norris partnered with Microsoft 
to develop software called OnSight, which lets scientist 
on Earth work virtually on Mars by wearing Microsoft’s 
HoloLens headsets. Norris also put pairs of HoloLens sets 
on the International Space Station to let astronauts show 
NASA staff on the ground exactly what they’re seeing 
using the Skype app for HoloLens. Folks at home can 
instruct the astronauts by drawing holograms that are 
viewable in the headset. 

Neat, right? So what do these projects have to do 
with Apple? Rumour has it the company is working on 
augmented reality features for the iPhone 8 camera, but 
they’re also reportedly developing augmented reality 
devices – like a pair of glasses – we probably won’t see 
until next year at the earliest. Norris is on that team, 
working under former Dolby Labs technology chief 
Mike Rockwell. The team also includes former HoloLens, 
Oculus, and THX staffers.

Apple is clearly serious about augmented reality. And 
while a Google Glass-like device isn’t where we imagined 
Apple going, maybe it will succeed where Google so 
spectacularly failed. Anything is possible.

Microsoft HoloLens
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Apple looks into launching 
broadband satellites

Apple has hired two former Google satellite executives and held 
talks with Boeing, reveals Oscar Raymundo

Apple has a new high-flying project in the works. 
According to Bloomberg, the firm is getting involved 
in launching satellites that would beam down 

broadband internet access. Recently, Apple poached 

News
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two Google satellite executives to form a new hardware 
team within the company. John Fenwick led Google’s 
spacecraft operations and Michael Trela was head of 
satellite engineering. The report adds that Fenwick 
and Trela will now report to Greg Duffy, the Dropcam 
founder who joined Apple earlier this year. Presumably, 
they will be working on a secret project to design and 
develop Apple’s own satellites. 

Another recent development that points to Apple’s 
growing interest in this area is a partnership with 
Boeing to launch more than 1,000 low-orbit satellites. 
Apple has held discussions with Boeing about being an 
investor/partner in the project, according to Bloomberg. 
Furthermore, aerospace insiders believe Apple is helping 
fund the Boeing satellites.

A world with better access to faster, low-latency Internet 
will definitely help Apple’s future. It would help increase the 
demand for the iPhone in emerging markets, and also help 
make connected homes the next big thing.

There are a few caveats, however. Satellite-beamed 
“Internet from the sky” has long been a dream for major 
tech companies, including Google and Facebook, which 
would also benefit from a more-connected world. But 
launching a fleet of satellites has proven to be expensive 
and risky, and many satellite companies have gone out of 
business as a result.

It’s entirely possible that Apple hired the ex-Googlers 
to work on a project that’s more down to earth. Duffy’s 
experience is more in consumer products and image-
capturing, so perhaps Apple’s new hardware team could be 
creating drones for improving Maps, and thus replacing the 
camera-equipped minivans.

News
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Pixomatic 3 makes short work of the most thankless of 
all image editing tasks: separating a foreground image 
from its existing background. Whether it’s repurposing 

an object in another design or creating double exposure 
effects, this app gets the job done with surprising accuracy.

The big draw here is Photoshop-style smart cutout, 
making it easy to draw a rough outline around objects 
with your finger to cleanly separate them from the rest 
of an image. This works surprisingly well even on iPhone, 
because selections are augmented by a brush magnifier 
that appears while drawing on the screen.

Price: From £4.99
Buy from: fave.co/2q3ttxD

Pixomatic 3
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Although the app offers above average edge selection, 
no software is perfect. That’s where Fill and Erase come 
to the rescue, allowing users to clean up rough edges 
or fine-tune complicated areas. Once an object has 
been selected, adding one or more new foreground or 
background layers is a snap.

Despite the complexity, Pixomatic does a good job 
of organizing tools smartly. The intuitive user interface 
consolidates options across the bottom of the screen, 
and there’s no complicated layer management. Just tap 
on an individual object or background to select it. A few 
quick in-app tutorials are all you need to get started.

By far the most impressive addition to Pixomatic 3 
is the Hair tool, which the developer bills as the first 

Once you’ve selected an 
object, refining the edges 
is a snap, even for fine 
details like hair
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mobile solution to properly extract the fine details of a 
subject’s hair from the rest of an image. Curiously, the 
tool is found under the Refine tab, which means you’ll 
need to first perform the initial cutout, then add a new 
background before you can use it.

This quirk aside, the Hair tool produces the kind of 
amazing results that make advanced image editing on 
mobile devices seem less like science fiction. Just be sure to 
use Hair before other refinements like edge smoothing, 
otherwise you’ll wind up having to repeat the adjustment 
again. Pixomatic isn’t just about compositing images. 
There’s a robust selection of other tools including Blur, 
Adjust, Blend, Text, Crop, Clone, Shadow, Perspective, 
and Flip. A handful of Instagram-style filters are also on 
hand, although they can only be applied to flattened 
images, not individual layers.

Although easily worth the price, 
there are a few things absent from 
Pixomatic’s bag of tricks. It can’t 
be used to add grain, distress or 
otherwise age photos and offers 
nothing in the way of healing tools. 

Verdict
For extracting objects from images 
and repurposing them in a variety of 
different ways, Pixomatic 3 has no 
equal on iOS. J R Bookwalter

Pixomatic includes background 
and object packs for the holiday 
season, or you can create your 
own using the device camera
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rouNd-uP

As we can see from the iPhone 7 and 7 Plus, Apple 
is taking iPhone photography very seriously. Both 
devices have exceptional rear-facing cameras, and 

the Plus has a twin-lens model whose potential we are 
only beginning to explore. But whether or not you’ve got 
one of Apple’s latest handsets, there are plenty of way you 
can improve your iPhone photography. Here we reveal the 
best lenses to take things to the next level.

Best iPhone lenses for 
professional photography

The iPhone takes great photos for a smartphone, but with the right 
accessories it can replace your DSLR entirely. Henry Burrell reports
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Seek Thermal Compact XR
Price: £249 from tinyurl.com/k57wae7 

A professional thermal imaging camera can cost you 
anything from a few hundred pounds to a few thousand, 
and not everybody has that sort of dough. This sits at 
the affordable end of that range.

Built for outdoor use, the CompactXR will turn your 
iPhone into a fully functioning thermal imaging camera. 
It sports a 20-degree field of view and picks up heat from 
1,800 feet away. As well as letting you take super cool 
images as though you were James Bond, you can also 
create a personal tool to seek out intruders and animals 
in suspicious scenarios. It plugs straight into the handset. 
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Insta360 Nano 
Price: £209 from fave.co/2q5X1sJ 

Virtual reality is taking over the world right now, although to 
make your own VR videos and stills, you’d normally need to 
get an expensive 360 camera. The Insta360 Nano lets you 
shoot and live-stream HD virtual and panoramic media 
straight from your iPhone. It clips on to an iPhone 6, 6 Plus, 
6s or 6s Plus. Additionally, it can be attached to a bike, 
helmet, drone or selfie stick. 

Once you’ve created a film or image, you can convert 
the device into a VR viewer to experience your immersive 
masterpieces. Spec-wise, it sports two 210-degree fish-eye 
lenses, an 800mAh battery and a 64GB memory card slot.
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Olloclip 4-in-1
Price: £69 from fave.co/2q5PxWu 

Olloclip makes a wide range of lenses for smartphones, but 
this 4-in-1 lens is one of its flagship products. It’s portable 
and versatile, with fisheye, 10x Macro 15x Macro and wide-
angle options, turning your iPhone into an infinitely more 
professional point-and-shoot.

The little lens is small enough to stick in your pocket but 
when attached to your iPhone open up the world in front of 
you to photograph. When out and about it’s great to take a 
few instinctive snaps – with the 4-in-1, those moments will 
turn out even more professional.
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PNY 4-in-1 Lens Kit  
Price: £36 from tinyurl.com/kmbncv8 

If you’re really into your photography, you’ll understand 
there are lenses for different functions and purposes. 
Instead of going down the route of buying lenses separately, 
which can prove expensive and timely, you can get a 4-in-1 
lens kit from PNY Technologies.

Costing under £40, you get a complete set of accessories 
so you can turn your iPhone into a state-of-the-art camera. 
There are four different lenses in total: super wide angle, 
fisheye, wide angle and macro. The best thing here is that 
they’re so easy to use, sporting magnetic clips that attach 
straight to the iPhone. 
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TECHO Universal Professional HD Camera Lens Kit  
Price: £15 from tinyurl.com/lofuqdu 

This is a very simple, budget option if you’re not quite sure 
you want to splash out on an iPhone camera lens. It’s pretty 
versatile, and should work with all smartphones provided 
the camera is in a position you can easily clip the lens in 
front of. It comes with two lenses, one is a 0.45x super 
wide-angle lens and the other is a 12.5 super Macro lens. 
Both give great, easy results and might just draw you into a 
world of photography on the move.
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YOPO Camera Lens Kit for iPhone   
Price: £35 from tinyurl.com/L9ghL74 

This little kit from YOPO is excellent. It comes with a fair few 
accessories to get you snapping in no time – it’s designed 
for iPhone 6/6s and iPhone 6 Plus/6s Plus only. The snap-in 
cases paired with the lenses and tiny tripod allow you to set 
up a sturdy photography system, while the kit is versatile 
enough to go hands-free if you prefer.
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After some initial head-scratching caused by their 
odd stick-in-your ear design, the reviews of Apple’s 
new cable-free AirPods (pictured above) have 

been pretty favourable. And, as always, there have been a 
number of similar cable-free wireless headphones released 
in recent months that also attempt to get in on the act. 

The advantages of a cable-free design are obvious – 
especially for sport and exercise, as they allow you to go 
running or to work-out at a gym without having to worry 
about snagging the cables all the time.

Best AirPod alternatives
Apple made headlines with its AirPods and now there are cable-free 
rivals all over the place. Cliff Joseph reveals our top picks
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Mind you, as owners of the AirPods have discovered, 
the little earbuds are fine when you’re just casually 
walking around, but might not be stable enough to stay 
in place once you start to pick up the pace a bit. So if 
you want some cable-free earbuds that you can wear for 
exercising then you’ll definitely lean towards brands such 
as Jabra and Motorola, whose earbuds are water-resistant 
for outdoor use, and include small rubber ‘fins’ to help 
keep them in place.

In addition to providing pretty good sound quality, the 
Apple AirPods are also packed with high-tech features, 
such as Apple’s W1 chip, which can tell when you take the 
earbuds out, and even let you use Siri voice commands. 
So Apple’s rivals have come up with some smart features 
of their own, such as Motorola’s ‘find my headphones’ 
feature, while several provide the ability to adjust the 
sound levels so that urban joggers can still hear the noise 
of traffic around them.

And while Apple is often criticised for its high prices, 
most of the rival earbuds that we’ve seen so far are actually 
more expensive than the AirPods, which just proves that 
Apple can offer good value for money when it wants to. 
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Apple AirPods  
Price: £159 from tinyurl.com/my4uoc2 

It was no coincidence that Apple unveiled a wireless version 
of its EarPods, branded as AirPods, at the launch of the 
controversially headphone-jack-free iPhone 7 and iPhone 
7 Plus. But they aren’t just a solution to the loss of a port 
on a smartphone. Sound and call quality is excellent, the 
auto play/pause function works well, and the controls are 
surprisingly accurate. Considering the small form factor of 
the earphones, the amount of tech inside is incredible. The 
AirPods pair easily with any iOS device and come in a travel 
case (which also charges them); and since the release of iOS 
10.3, you can use Find my AirPods should you lose one. 
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Earin M-1   
Price: £149 from tinyurl.com/mdrs8p4 

Earin is a relatively new company to the scene, established 
in 2013 and funded via a Kickstarter campaign. The idea 
was to create simplistic wireless in-ear headphones that 
looked great and, most importantly, had no wires – an idea 
that was extremely popular, as the campaign was funded 
and two years down the line, Earin is finally available 
(albeit in limited quantities). 

These are incredibly small, measuring in at 14.5x20mm 
and weighs a lightweight 3.5g, making them the smallest 
wireless in-ear headphones on the market.

The main difference between Earin and its competitors 
is that many companies that produce wireless in-ear 
headphones have to include an extra part that rests around 
your neck, holding all the tech (Bluetooth receiver, battery 
etc), whereas Earin has none of that. The earbuds are stored 
in a small metallic capsule that’ll wirelessly charge them 
whenever stored, providing you with fully charged wireless 
in-ear headphones whenever you need them. 

Despite the small size, Earin doesn’t disappoint when 
it comes to audio quality. The earbuds are manufactured 
with two dedicated amps that drive high-precision speakers, 
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providing detailed sound with excellent mid tones, a clear 
high end and a tight bass. We were blown away with the 
quality of the earbuds, especially when paired with the 
(supplied) memory foam tips that provide a decent level 
of noise cancellation. 

There’s also an iOS and Android app available that lets 
you fine-tune your Earin experience, allowing you to tweak 
elements like bass and balance, as well as being able to 
keep an eye on how much battery life they have left. 

Jabra Elite Sport   
Price: £199 from tinyurl.com/k3ra4m9 

Jabra is well-known for its sporty headphones and 
accessories and, as the name suggests, the Elite Sport is one 
of its top-of-the-range sets of earbuds. They’re absolutely 
packed to the gills with high-tech features, which is just as 
well, given a price tag of more than £200.

Like many of their fitness-oriented rivals, the Elite Sport 
earbuds use a small rubber fin that fits inside your ear to 
keep them in place during exercise. However, we were 
pleased to see that Jabra actually include fins in three 
different sizes in order to provide a secure and comfortable 
fit. On top of that, you also get ‘eargels’ in three different 
sizes, and extra foam tips for the earpieces as well, so Jabra 
is really making sure the earbuds feel nice and comfy when 
you’re going through your paces.

They’re sweat-resistant too, and water-proof to a depth 
of one metre, so they’ll survive a bit of splashing around 
on the beach (although you probably shouldn’t wear them 
when you go swimming). There’s even a sensor inside the 
earpieces that can monitor your heart-rate during exercise, 
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and relay the data to the Jabra app on your iPhone. And, 
thankfully, Jabra hasn’t ignored the sound quality either. 
The Elite Sport have an attractive, warm tone that works well 
with most types of music, and the bass is also pretty firm 
for such a compact set of earphones too. The only minor 
let-down is the modest three-hour battery life, although the 
charging case that comes with the earbuds lets you charge 
them up twice for an additional six hours of music and calls 
when you’re travelling.

Motorola VerveOnes+    
Price: £174 from tinyurl.com/mcrw6m6 

The VerveOnes+ are part of Motorola’s Verve range of 
accessories, which are all designed for rugged, outdoorsy 
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people. As well as an IP57 rating, which means that they’re 
sweat-proof and water-resistant to a depth of 1m, the 
electronic circuitry inside the little earbuds is protected 
by an ‘HZO’ coating – a new form of water protection that’s 
starting to attract attention from a number of smartphone 
manufacturers. In other words, they’ll be able to cope if you 
get caught in a bit of a downpour when you’re hiking across 
the Pennines this summer.

Battery life is only around three hours, but the little 
cylindrical carrying case lets you top that up to about 12 
hours in total, and it’s small enough to easily slip into a 
pocket when you’re on the move.

Motorola’s Hubble app has some handy features too, 
such as a ‘pass-through’ option that allows you to hear some 
of the background noise around you - which might be useful 
if you’re jogging near a busy road. There’s also a ‘find my 
headphones’ feature, which allows the app to record the 
last known location of the earbuds in case you lose them.
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Motorola boasts about the ‘HD’ audio quality, without 
really saying what that means, but the VerveOnes+ 
sound perfectly adequate for listening to some workout 
tunes, even if they don’t really stand out from their rivals 
on all-round audio quality. However, a recent price cut 
has brought them down to £174 here in the UK, which 
makes the VerveOnes+ one of the cheaper alternatives 
to Apple’s AirPods.

Onkyo W800BT  
Price: £229 from tinyurl.com/mcrw6m6 

Onkyo has decades of experience with high-quality audio 
equipment, and it actually unveiled its W800BT earbuds 
way back in 2015, while the Apple AirPods were just a 
twinkle in Jony Ive’s eye. They’re not perfect, but the 
company’s audio experience has resulted in one of the 
best sets of earbuds we’ve seen so far.

The large, circular design of the earbuds makes them 
look like a rather chunky set of ear-studs – think David 
Beckham during his sarong period – but they certainly 
don’t look as daft as having the stalks of the AirPods 
dangling out of your ears. There’s a little rubber fin that 
fits into your ear and helps to keep them in place, and this 
can feel a bit odd until you get used to it; but it does help 
to keep the earbuds safely in place so that you can move 
freely when you’re working out.

The little internal battery only lasts for about three 
hours, but the carrying case has its own battery that will 
give you five full recharges (15 hours).

Audio quality is very good, particularly on the higher 
frequencies, which ring out loud and clear on my noisy 
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exercise playlist. Earbuds of this size are never going 
to produce thunderous bass, but Onkyo claims that the 
W800BT can go right down to a frequency of 6Hz, and 
the earbuds do manage to pick up details such as the 
low bass on Enya’s Orinoco Flow.

They’re even more expensive than Apple’s AirPods, 
but if you want a set of cable-free earbuds that focus 
on sound quality rather than sport and fitness then the 
W8000BT really fits the bill.
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Isn’t Siri rubbish? Well, that’s a matter of opinion, but 
Apple’s voice-activated ‘personal assistant’, introduced 
with the iPhone 4s and later made available on iPad, 

certainly isn’t everyone’s cup of tea.
Back in 2013 we went on to Twitter and asked iPad & 

iPhone User readers about their experiences with Siri, and 
the things that they love and hate about Apple’s voice-
controlled personal assistant. In those early days, only 
about half said they use it, but while some of those used 
it fairly rarely, others defended the feature staunchly. Over 

Siri troubleshooting tips
From failures of understanding to difficulty with accents, David Price 
lists the 14 most annoying Siri problems, and how to fix them
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the following pages we talk about Siri’s problems and 
annoyances, and how to fix them. 

1. Siri isn’t working 
If Siri isn’t working for you, the first thing to check is 
whether your device is able to run Apple’s voice assistant.

It’s available on the iPhone 4s and later, on the iPad 
3 and later (including all iPad Pro, iPad Air and iPad mini 
models, and the iPad 2017) and on the 5th- and 6th-gen 
iPod touch models. Plus every Apple Watch model and the 
4th-gen Apple TV, and any Mac able to run macOS Sierra.

If you’ve got an iPhone 4 or earlier, or an iPad 1 or 
iPad 2, you won’t be able to run Siri, although there are 
some alternative voice-control apps on the App Store 
that you might like to try.

2. How to turn Siri on
If it’s not working at all, Siri might be switched off. In iOS, go 
to Settings > Siri (in earlier versions of iOS you had to select 
Settings > General > Siri) and make sure the top slider, 
labelled Siri, is on, and green.

3. Don’t know what to ask
Don’t be put off by one bad experience. Siri can do lots 
of stuff, but it takes a little while to get used to its way of 
working. Bear in mind that it is constantly improving: Apple 
is continually adding features, and it should get better at 
interpreting your wishes the more you use it.

There are many, many useful questions you can ask Siri. 
For ideas, press and hold the Home button to activate it, but 
don’t ask it anything. After a short wait Apple’s assistant will 
start cycling through several pages of sample questions.
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If your issue is that Siri can’t understand your requests, 
rather than not knowing which questions are likely to 
produce useful results.

4. Siri can’t understand your accent
We’re very sorry to say this – firmly opposed as IPad & 
iPhone User is to the homogenisation of British accents – 
but it may be worth developing a ‘Siri voice’ in the same 
way our parents’ generation had telephone voices. Just 
talk a bit posher. (More poshly?) And try speaking very 
clearly and slowly. (Find that embarrassing? We deal with 
that later on.) On a less class-conscious level, check the 
microphone on your iOS device is clear and that you’ve 
removed the case if it blocks this. Apple has a handy Siri 
troubleshooting guide with some more advice related 
to this at tinyurl.com/m2j3egj.

5. Siri can’t hear me
Siri is dependent on being able to hear you, so the 
microphone on your iPad or iPhone is crucial. If Siri is 
activating – you’re seeing sound wave graphic and “What 
can I help you with?” text, but Siri can’t make out what 
you’re saying, there could be an issue with the microphone. 
Here are some things to check:

Case: If you’ve got a case or cover, this could be obstructing 
the mic. Take the case off and try again. Any better?

Fluff: Is there any fluff, gunk or detritus in the microphone 
aperture? Locate the mic – on your iPhone it will be on the 
bottom edge, although the precise layout varies from model 
to model, while on an iPad it will be on the right-hand edge 
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– and examine it for any obstructions. Blowing gently, using 
a can of compressed air and probing very cautiously with a 
pin or similar can all help clear away annoying fluff, but you 
must make sure you don’t damage the mic and aggravate 
the issue. Now try Siri again. Any better?

If Siri’s still not picking up your words, there may be 
something more serious wrong with the microphone. To 
isolate this, you need to see if Siri works with a different 
microphone - you could plug in a pair of headphones with 
an integrated mic, for instance, or plug your iDevice into a 
CarPlay-equipped vehicle. Any better? If so, Siri is fine but 
the microphone isn’t. You’ll need to take your iPhone or iPad 
into an Apple Store and get the microphone looked at.

6. Siri requires an internet connection
We can’t get past this fundamental limitation of Siri’s 
technology. But remember that Voice Control (which 
offers a few similar functions, such as letting you dial 
contacts’ numbers verbally) does work offline. If you want 
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to use that instead, you’ll need to switch off Siri: Go to 
Settings > General > Siri.

7. Other people keep turning  
on ‘Hey Siri’ on your iOS device
If this is driving you to distraction, you can of course turn 
off Hey Siri entirely – go to Settings, Siri and tap the slider 
next to ‘Allow “Hey Siri”’ – but then you’ll miss out on a 
cool feature. Instead, assuming you didn’t do this when 
you first set up your device, train Hey Siri so that he or 
she is attuned to your voice and only your voice. (And, 
in practice, a few other people with very similar voices, 
but you can’t have everything.)

Go back to Settings, General, Siri and tap the slider next 
to ‘Allow “Hey Siri”’ so it goes white, then tap once more 
so it goes green again. This will kick you back into the Hey 
Siri setup process that you presumably skipped last time. 
You’ll be instructed to say the words “Hey Siri” three times, 
then a couple of more advanced phrases, and this should be 
enough to get Siri used to your intonations.

Turn off the device’s screen and check Hey Siri works, 
but you should be good to go.

8. Keep activating Siri on the wrong device
A common (and extremely first-world) problem among the 
tech-rich is that saying Hey Siri to one device promptly 
activates the feature on all the other Macs, Apple TVs, Apple 
Watches, iPhones and iPads within earshot.

You can keep the convenience of Hey Siri while limiting 
its effects to the devices you’re currently using, however. 
Open Settings on an iPhone or iPad and tap Siri, then tap 
the slider next to ‘Access When Locked’ so it turns white. 
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You’ll still be able to use Hey Siri on 
this device (assuming the ‘Allow Hey 
Siri’ slider below is green), but only 
when it’s unlocked.

9. Too much noise
We’ve heard from readers complaining 
that Siri’s auditory fussiness means 
they can’t use it to work in the pub or 
other noisy locations. 

Speaking slowly and clearly 
directly into the microphone (and, as 
we mentioned previously, checking 
that the microphone is clear and 
unobstructed) will improve your 
chances of getting Siri to understand 
you, but our experience suggests that 
Siri is actually okay in moderately 

noisy places. Pub, yes. Late-night club, perhaps not – in 
those places you’re better off typing out searches and 
using menus manually.

10. Not sure if Siri did its job or not
iPad & iPhone User reader, Rick Lecoat doesn’t yet feel 
confident enough to depend on Siri. “Got excited when 
I realised I could set an alarm or timer,” he says, “but 
inevitably I then confirm it’s set as intended, so benefit 
lost.” Solution: When you checked, Rick, did it turn out 
that Siri had done the job as expected? From the way you 
describe this, it sounds like it did. As with most of these 
issues, our advice would be to keep on using the feature 
– confidence will come in time, after Siri has done its job 
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five times, or 10 times, without a problem. For simple tasks 
it really can be handy.

11. Too annoying to use
If Siri’s smug voice (and British Siri, with no offence intended 
to the voice artist, can be a bit pompous) is winding you 
up, put it on mute: go to Settings > Siri > Voice Feedback 
and select Hands-free Only. That way the responses will 
appear on screen rather than being spoken aloud (unless 
you plug in a hands-free kit).

12. Too embarrassing to use
First, you can use Siri with a hands-free kit, such as a 
Bluetooth headset, which if you’re reasonably subtle will 
make people think you’re having a real conversation with a 
person. It’s also less likely to attract attention from muggers.

Secondly, surely the embarrassment factor depends on 
where you use Siri? Whipping out the iPhone for a word 
with Siri in a nice pub full of middle-aged people with real 
jobs is probably going to make you look like a spiv, but 
a street in Dalston should be fine. A general rule is that 
if you’d feel self-conscious taking a photo with an iPad, 
using Siri is probably not on.

13. Dislike Siri’s voice 
If Siri’s voice is driving you up the wall you can easily 
change this. Go to Settings > Siri > Siri Voice and tap where 
it says British (Male). In the next screen you’ll be able to 
switch to a female voice, or get an American or Australian 
voice instead.

Siri’s language is changed in a separate field on the 
same screen, so in theory you can stick to England (United 
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Kingdom) while changing Siri’s accent to UK or Australian. 
But in our extremely unscientific tests US-accented Siri 
seemed to struggle more with British idioms and accents 
than the UK default, even though he was still set to the 
English (United Kingdom) language. For this reason we’d 
recommend sticking to the gender change, but your 
mileage may vary.

If all six of the gender/accent combinations get on 
your wick, you can always consider putting Siri on mute, 
as explained in the ‘Siri is annoying’ section.

Finally, for the jailbreakers out there (standard 
disclaimer: jailbreaking your iPhone or iPad is likely to void 
your warranty, and may damage your device), it’s possible 
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to set a custom wallpaper for when Siri is active. It’s hard to 
stay mad at Siri if he has Jesse Pinkman’s face.

14. Keep forgetting to use Siri
Is this Siri’s fault? Possibly – after all, if it’s not providing a 
valuable service, why would we remember it’s there?

Start off with a couple of things that you know Siri 
can do easily – voice dialling and dictating reminders and 
appointments, say. After a while this will become second 
nature. You can build up your repertoire from there.

If you’re really struggling to remember that Siri is 
there, maybe you could change your wallpaper to this:
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Welcome to our guide to getting into shape with 
the Apple Watch. We discuss the best apps to 
install on your watch (and how best to use the 

device’s excellent preinstalled apps as part of a fitness 
regime), and offer some tips that will help you boost 
your fitness in a safe and healthy way. 

How the Apple Watch 
can improve your health

Keith Burton’s weight-loss guide for Apple Watch owners offers tips 
and app recommendations to help you get into shape
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Monitor your water intake
A regular intake of water will rapidly improve your skin, flush 
toxins and take the edge of your appetite. Sometimes when 
you think you’re hungry you’re actually thirsty. Just taking 
water alone is a huge step in improving your health. We use 
WaterMinder (£2.99 from fave.co/2q3sVYw) to regulate and 
promote regular daily water intake; this has an Apple Watch 
version that nudges you to drink at regular intervals.

Control your calorie intake
Controlling calorie intake is far easier than worrying about 
nutrition levels. Get calorie intake under control first and 
worry about balancing out your nutrition when you’ve 
reached the point where calorie intake is under control.

If you want to lose weight, calorie control is far more 
important than exercise. Plus, exercise will be easier once 
the weight is off. Don’t expect to lose loads of weight 
through exercise alone, as exercise will also drive you 
to consume more calories to replace expended energy. 
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Control your calories to lose weight and understand 
that exercise is there to help you strengthen your body, 
muscles, heart and lungs. We recommend MyFitnessPal 
(free with in-app purchases from fave.co/2q5QQVp) to 
control calories and nutrition. 

Step counting and exercise
Motion 24/7 (99p from fave.co/2q3iu7p) is a good sleep 
tracker and step counter for the iPhone, but the second 
part of that equation was quickly taken over by the Apple 
Watch when it arrived. 

Filling our rings on the Apple Watch each day has 
become a natural part of my day. My Activity ring is now set 
to challenge me to burn 600 active calories per day. That’s 
literally double what it was the day we got our Watch.

IPAD & IPHONE USER 120.indd   53 12/05/2017   16:12



54 ISSUE 120 • iPAD & iPHONE USER

FeATure

As of writing this, we’ve closed all three circles every 
day without fail for 732 days in a row. 

Activity streak
The Apple Watch has two preinstalled apps that help you 
with exercise: Activity (which covers all of your day-to-day 
movements, motivating you to fill in the rings illustrated 
above) and Workout (which deals with dedicated cardio 
exercise sessions, offering separate workouts for running, 
cycling, swimming and so on). 

Bear in mind that while the Apple Watch Series 2 has 
GPS and can therefore provide accurate measurements 
when you run, the first-gen and Series 1 models do not. 
They will piggyback on the GPS of an associated iPhone 
if it’s close enough, but otherwise they have to guess 
the distance based on your number of steps and the 
information they have about your stride length.

Each time you ‘train’ the watch by taking it out running 
with an iPhone, it gets a bit smarter at guessing distances 
when the iPhone’s not there, so it’s worth putting in a bit 
of time to help it learn about your running style. 

Finally, consider picking up some wireless headphones 
(see our round-up on page 33), so you can listen to music 
directly from your watch while out running. 

Heart monitoring
To the Watch, we’ve added HeartWatch (£2.99 from fave.
co/2q3l4uf), which acts as a superbly detailed heart monitor 
and sleep monitor. It will warn you if your heartbeat gets 
too high or too low and enables you to follow trends so 
you’ll get early warning of any potential heart problems 
long before anything bad happens.
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Case study: Losing 50 pounds with an Apple Watch
With health becoming the next growth sector for 
technology, this writer decided to carry out an experiment 
on myself to see if apps and devices really could help us. I’d 
been 18 stone for far too long and at the age of 45 I could 
feel that weight starting to affect my joints and bones.

Knowing the Apple Watch was on the horizon (this was 
a couple of years ago), and reasoning it was going to be a 
health wearable, I set about curating some useful apps for 
my iPhone in preparation. After much experimentation, we 
settled on WaterMinder, MyFitnessPal and Motion 24/7.

Over the course of my journey (2.5 years) I’ve lost 
50lbs and kept it off. You lose weight not by dieting but 
by changing your diet, and that’s what apps and devices 
enable you to do. To mark a year of having my Apple Watch, 
and having regained health and happiness, I sent Tim Cook 
himself an email as I’d heard he reads customer emails just 
as Steve Jobs used to. He was kind enough to send me an 
email back that day congratulating me for my achievement.
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If there wasn’t already a mountain of pressure on Apple 
to deliver something spectacular with this year’s iPhone 
update, there surely is now. If you haven’t noticed, 

Samsung has released the Galaxy S8 and S8+, and they’re 
pretty remarkable. As a former iPhone 7 Plus user, the 
S8+ might be the best phone this writer has used, with a 
stunning screen, speedy processor and a gorgeous design.

8 ways the iPhone 8 
can beat the Galaxy S8

The Galaxy S8 might be the best phone of 2017, but the year’s not 
over until the next iPhone makes its debut. Michael Simon reveals 
how Apple can take the crown back from Samsung
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But what makes the S8 so amazing is how unique it is. 
We got to spend a week with it while writing my review, 
and we came away stunned. For the first time in a while, 
Samsung is standing alone on the cutting edge with a phone 
that needs to be seen to be believed. From its barely there 
bezels to its brilliant wraparound screen, the Galaxy S8 truly 
gives Apple a run for its money. 

But there’s still a lot of time between now and the 
release of the next iPhone. According to rumours, the line-
up this year will consist of the usual S models along with 
a iPhone 8, which is reported to adopt a similar aesthetic 
to the Galaxy S8, with an edge-to-edge OLED display and 
the removal of the physical home button. But just because 
it might look similar doesn’t mean it can’t still be better. 
Here’s how Apple can still steal the crown from Samsung:

Killer camera
The Galaxy S phones has always had a camera on par with 
the iPhone, so it was a little surprising that Samsung didn’t 
upgrade the S8’s all that much. The 7 Plus is already a step 
ahead here, with 2X optical zoom and the sublime Portrait 
Mode, but the iPhone 8 could really separate itself from the 
S8 by taking it even further. Along with a megapixel bump, 
Apple could add optical image stabilization to the second 
lens, which will go a long way toward increasing photo and 
zoom quality. But what would set it apart would be a larger 
sensor and greater ISO range to make it a low-light leader.

AR not VR
While Samsung is going all-in on virtual reality with the 
Galaxy Gear and the S8, rumours suggest that Apple is 
more interested in augmented reality (see page 19). And 
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that could be one of the features that sets the iPhone 8 
apart. Smartphones have been slow to incorporate AR into 
the interface, but if Pokémon Go has taught us anything, it’s 
that people are way more interested in seeing the world 
through their screens than strapping a headset to their 
faces. An AR-fuelled iPhone 8 could connect us to the world 
in fun new ways without separating us from reality.

Well-placed fingerprint sensor
While the Galaxy S8 is one of the best smartphones ever 
made, one tragic flaw prevented it from being perfect: 
the placement of the fingerprint sensor. For some god-
awful reason, Samsung put it right next to the camera, 
all but ensuring your finger will not only miss it, but also 
repeatedly smudge the lens. If the rumours are correct that 
Apple will also be removing the home button in the iPhone 
8, it has two options: under the screen or on the back. A 
first-of-its-kind in-panel sensor would be revolutionary, but 
if it’s on the back, Apple needs to learn from Samsung’s 
mistake and put it lower, like on the Pixel.

Expanded Siri
When Samsung unveiled the S8, a major part of the 
presentation was spent introducing its new AI assistant, 
Bixby. However, the new service wasn’t just a competitor 
to Siri, Alexa, and Google Assistant. Samsung integrated 
Bixby deep into the interface to let it access apps, fetch 
information, and cut down on how often we need to touch 
our phones. It’s a cool idea, except the only problem is it 
doesn’t really work. If Apple could do something similar with 
Siri and expand its reach to work inside apps while we’re 
using them, it could beat Bixby at its own game.
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Bixby hasn’t exactly exploded out of the 
gate, but it does a lot that Siri doesn’t do

iOS 11
One of the biggest gripes people have had about Samsung’s 
phones has always been its TouchWiz interface. But that’s 
changed with the S8, as Samsung has crafted an intuitive, 
refined system that takes full advantage of its superb 
hardware. If Apple is going to release a radically redesigned 
iPhone with curved edges and a wraparound screen, the 
same old iOS isn’t going to do it justice. It might be time 
to rethink iOS for modern times and give it more than 
new features and a fresh coat of pixels.

True wireless charging
While Samsung has had wireless charging in the Galaxy S 
since the S6, Apple has been slow to adopt it for the iPhone. 
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All signs indicate that’s going to change for the iPhone 8, 
but if Apple wants to top the Galaxy S8 and not just keep 
pace, it’s going to need something a little more exciting 
than a pretty charging pad. One of the rumours we’ve read 
suggests that Apple could adopt true long-range wireless 
charging for the next iPhone, which would power up the 
battery whenever you’re within range of the charger, even 
if it’s in your pocket. That alone would be an S8 killer.

Bundled AirPods
Samsung didn’t just resist the trend to ditch the headphone 
jack on S8, it embraced the 3.5mm jack in a big way. Inside 
the S8 box is a pair of premium AKG-tuned earbuds that are 
a few steps above the usual build and sound quality you 
get for free – certainly better than what Apple gives us. But 

Samsung’s wireless charging 
supports Qi and PMA standards, 
and the pad stands up or lies flat. 
But it’s not long range wireless
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if Apple really wants to embrace the wireless future of the 
iPhone, it needs to stop including a wired set of EarPods, 
even if they are Lightning. A pair of AirPods in the box (or a 
cheaper Beats alternative) would really set it apart from the 
3.5mm S8 and make a strong statement.

Blow-away battery
Samsung has had its share of battery issues, but the S8 
looks to put them in the past with a long-lasting battery 
that hopefully won’t blow up. But while it can get through 
the whole day for the most part, the S8 didn’t deliver 
the real breakthrough we were hoping for. We’re still 
waiting for a phone that lets us completely forget about 
the battery until our day is over, and we’d love to see the 
iPhone 8 deliver something in the range of 12 hours and 
truly change the game.

The battery life on the S8 is really good, 
but the iPhone 8’s could be even better
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With reports that Google Maps, Amazon and eBay 
had quietly pulled Apple Watch versions of 
their iOS apps, the news made us think, “Wait, 

Google Maps had an Apple Watch app?” (Don’t worry, 
it’s coming back.) The truth is, we don’t really use Apple 
Watch apps. Looking at the list right now, this writer has 
exactly 50 third--party Apple Watch apps available, but 
just four installed. That’s 8 percent.

Looking at this list, we’re sure some of the apps we 
don’t have installed are well-made and do cool things. 
We just don’t want to use them, because they’re on my 
wrist. Holding up our wrist to use an app just isn’t a good 
experience a lot of the time, although glancing at our 
wrist is just right.

It only takes a glance to see if a Slack notification 
needs our attention or not. Same to check the temperature 

What we’d like to 
see from watchOS 4

The Apple Watch is already the king of the smartwatch mountain, but 
a few software tweaks would make it even better, argues Susie Ochs
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outside, which is a complication on the watch face. In both 
of these examples, we don’t even have to touch the screen. 
Raise arm, look, lower arm. 

So in the next iteration of watchOS, we hope Apple 
empowers app developers to make their experiences so 
fluid that we won’t be able to help loading a few more apps, 
and using them a lot more faithfully. Here are some things 
we think might help.

Soup up Siri
The Apple Watch could be the ultimate Siri device. In theory, 
it can do everything we’d like the Siri Speaker to do. (Okay, it 
can’t play music, but it can stream music to other speakers.) 
But in practice, we’d rather use my iPhone for Siri because 
it’s way faster and just has more skills.

But if Siri could get a performance boost in the next 
version watchOS, it would go a long way. Right now it’s 
one of the slowest ways we have of interacting with my 
HomeKit lights, so let’s start with a boost of speed.

Siri should also support everything from the wrist 
as it does on all your other devices. We can ask our Siri 
Remote to search Netflix or play a movie from our library. 
But we can’t ask Siri on our Apple Watch to do those 
things. The new Apple TV app doesn’t even have an Apple 
Watch counterpart. And we can ask Siri on our Mac or our 
iPhone to do a web search, but if we ask our Apple Watch, 
it says to go get our iPhone (where we have to run the 
same search again).

Siri on the Apple Watch should be the smartest, best Siri 
of all, able to switch what device it’s controlling. (Siri, it’s 
movie night, so pull up Rogue One on the TV, dim the lights, 
and notify the kids playing Minecraft on their iPad.) We 
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might not get there in watchOS 4, but any step toward that 
goal would be a step in the right direction.

Better home control
Speaking of ubiquitous control, apps that control HomeKit 
device are a natural for the wrist. We keep the Home 
app’s complication on my watch face, so all our HomeKit 
lights, scenes, and sensors are never more than two taps 
away. And smart home apps for iOS have been great about 
supporting the Apple Watch.

Apple should work with those developers to improve 
their tools as well. More integrations between, say, Home 
and Health could be interesting. Your HomeKit ceiling fan 
could turn on when it knows you’re coming home from 
a run, for example, while sticking to temperature-based 
triggers when you’re not.

Fitter, happier
One glimpse we got at something Apple could be planning 
came from an unlikely source – an incident report about 
injuries suffered by Apple employees, obtained by Gizmodo. 
Besides tantalizing teases about Apple’s much-rumoured 
augmented reality glasses, the report described possible 
new tracking features for skiing and snowboarding. A mode 
that collects data on your top speed, runs taken, vertical 
feet skied, and so on could be really fun.

But we’d also like more automatic tracking of the 
exercise we do throughout the day. Fitbit’s latest bands can 
automatically detect when you’re running, walking, biking, 
and so on. Those bands also last a lot longer between 
charges, making them more natural for sleep tracking. But 
the Apple Watch is a decent sleep tracker too, so we’d like 
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it if watchOS 4 had a setting that could prompt me an hour 
or so before bed (or just whenever we’re sitting idle in at 
our desk for a decent stretch) to top off the Apple Watch’s 
charge. In my experience, a short charging session or two 
during the day is enough to keep the watch going around 
the clock, since it charges so quickly – and we have the 
first Apple Watch with a two-year-old battery.

Help not losing things
If you swipe up from the Apple Watch’s watch face in 
watchOS 3, you get a little Control Center-like screen that 
shows your remaining battery life and has buttons to enter 
Airplane mode, Theatre mode, Do Not Disturb, and so on. 
One button looks like an iPhone with sound coming out 
of it. Tap it and your paired iPhone will make a sound – 
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we do this almost daily when we’ve set our iPhone down 
somewhere in at home and then forgot where we put it.

But we want more. We want the Apple Watch to be 
able to ping our Siri Remote, iPad, Pencil, AirPods, even our 
MacBook. We’d love a Travel mode that could actually notify 
me if my Apple Watch loses Bluetooth contact with any of 
my other Apple gear, so we know right away if we left our 
MacBook in the hotel desk drawer, or we’re about to wander 
off and leave our iPhone behind. We might even leave this 
mode on all the time, if we could set up geofenced safe 
zones like our home and office.

The little things
How about complications that subtly animate or change 
colour when the app has new data? Support for playing 
podcasts offline would be very welcome as well. And of 
course, anything to eke out a little extra battery life.

Apple will likely preview watchOS 4 at WWDC in June, 
and then roll it out in September. Since watchOS 3 did 
so much to make the Apple Watch feel new again, our 
expectations are high.

IPAD & IPHONE USER 120.indd   66 12/05/2017   16:13



ISSUE 120 • iPAD & iPHONE USER 67

FeATure

One of the hardest decisions you have to make when 
buying an iPhone is choosing the storage option: 
32-, 128- or 256GB? Will you fill up a 256GB iPad? 

Is a 32GB iPhone enough for your needs? Is it worth saving 
money and buying the smaller storage capacity? Here we 
look at the various factors you should consider.

Local storage vs cloud storage
Apple’s cloud storage service, iCloud, provides users with 
unlimited storage for everything purchased from iTunes – 
apps, iBooks, music, movies and TV shows – and the option 

How much storage do 
you need on an iPhone

Lewis Painter’s advice will help you find the right storage option
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of streaming media, rather than having to download it 
before watching/listening.

Beyond this, Apple provides 5GB of iCloud storage free 
of charge. If you need more Apple offers the following:

50GB: 79p per month
200GB: £2.49 per month
1TB: £6.99 per month
2TB: £13.99 per month

While Apple’s integrated cloud storage option is the 
go-to for many, there are other alternatives available, 
including Dropbox, Google Drive and OneDrive.

Note that while files can be stored in the cloud, they 
must be captured locally and uploaded. You can’t record a 
4K video from your iPhone directly onto iCloud or Dropbox!

Conclusion: Ask yourself whether you use iCloud, Google 
Photos or other cloud storage services to store and access 
photos, videos and other media? If the answer is yes, then 
you may get away opting for 32GB storage, depending 
on the amount of apps you install. Although if you don’t 
use cloud services, or just want to be extra safe, we’d 
recommend going for 128GB or 256GB.

Streaming vs saving
iTunes offers a huge range of TV shows, movies and music 
available for purchase. A typical standard definition movie 
from iTunes can be around 1- to 3GB while a high-definition 
movie can easily hit 6GB. TV programmes are smaller in 
size individually, but a series will be much larger. Of course, 
music files are tiny in comparison, but a locally stored 

IPAD & IPHONE USER 120.indd   68 12/05/2017   16:13



ISSUE 120 • iPAD & iPHONE USER 69

FeATure

library of music can quickly fill up an iPhone or iPad. It’s a 
similar story with streaming apps such as Netflix, Amazon 
Prime Video, Spotify and Apple Music.

However, while the files may be large, those with 
a fast enough internet connection have the option to 
stream on-demand, rather than save media locally. The 
benefit is that it frees up storage on your device for apps 
and other files, although there are trade-ins. You won’t, 
for example, have any access to your media without an 
internet connection, and it may eat up a large portion 
of mobile data if not on Wi-Fi. Not good for those with 
capped data contracts.
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Conclusion: If you stream most of your media rather than 
download it for offline use, then you may be able to get 
by on 32GB. Those that have large media libraries that 
are stored locally should opt for 128- or even 256GB 
depending on the size of the collection.

Photography and videos
The iPhone 7 series has two 12Mp cameras capable of 
taking incredibly detailed photos and videos. However, that 
added detail means that photo files are larger than they 
used to be, and that’s without considering Live Photos – Gif-
like videos captured alongside the full-resolution photos. 
These can take up to double the space of standard photos.

It’s a similar story with video – the iPhone 7 series can 
capture 4K video, which takes up much more storage than 
standard 1080p video. For comparison, a one-minute video 
shot at 1080p at 30fps will be around 130MB, while a 4K 
at 30fps video of the same length will be over double at 
350MB. Of course, cloud storage can help take the load 
off a large photo library, but it’s not an ideal situation – 
especially if you’re trigger happy and run out of storage 
while capturing.

Conclusion: Do you intend to take a lot of photos, or shoot 
long videos on your iPhone or iPad? If you only take the 
occasional snap, 32GB may suffice. For anything more than 
the odd selfie, we’d recommend 128GB - possibly even 
256GB if you’re more video-focused.

Apps and games
For most people, apps and games take up the majority 
of iPhone and iPad storage, and it’s not hard to see why. 
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Despite Apple introducing clever options such as app 
thinning to help keep app file sizes down, it’s not hard to 
come by games that are still 1GB+ on the App Store. This 
is especially true of high-end mobile games. Even social 
media apps can take up a relatively large chunk – Facebook, 
for example is 382MB. While it doesn’t seem like much, it 
makes a difference when there are 20/30 similarly-sized 
apps installed on an iPhone or iPad.

Conclusion: 
If you like to keep up to date on social media and play 
games on the go, you’ll want a wide range of apps and 
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games installed on your iPhone. Therefore you’ll need a 
device with 128- or 256GB of storage. However, if you’re 
only interested in the occasional Facebook update and 
game of Candy Crush, you could get away with 32GB.

Who should get 32GB storage?
If you’re dedicated to cloud storage, streaming music and 
movies and aren’t interested in having a huge number of 
apps or taking 300 pictures of every meal you make, you 
should be able to manage with the lowest tier of storage.

Who should get 128GB storage?
This is the sweet spot for the majority of users: it provides 
a comfortable amount of storage to save music, TV shows 
or movies for local playback with enough room to have a 
range of apps and a large photo library. There shouldn’t be 
any compromise on storage, although it could still happen 
depending on the size of your locally stored media library.

Who should get 256GB storage?
Only power users should opt for this option. It’ll allow you 
to download and capture whatever you want, whenever 
you want. You can install hundreds of apps, and still have 
enough storage to download the latest season of 12 
Monkeys on Netflix. There is a limit, of course, but it’ll be 
a challenge to get there.
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Ask the iTunes Guy
Kirk McElhearn answers your iTunes questions

Some of the questions I get about iTunes issues are 
relatively easy to solve, but others require a lot of 
time and exploration. In this month’s column, I look 

at a single question about an iTunes library that seems to 
have gone back in time. There are important lessons to 
learn from a problem like this.

Plus, do you find it annoying that when you get in your 
car, start it up, and music starts playing from your iPhone? 
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It’s not the iPhone’s fault. Some songs in your iTunes library 
are louder than others. It’s not iTunes’ fault. And if you 
download public domain audiobooks and want to move 
them to iTunes’ Audiobooks library, well that’s easily done.

My iTunes library has gone crazy

Q i launched iTunes recently, and the app displayed a 
dialog saying that it was “importing iTunes library.

xml.” When this finished, I noticed a number of anomalies 
with my library. some music i had ripped recently was 
no longer there, and some podcasts i had listened to and 
removed a long time ago were now showing up. I found 
old playlists that I had deleted long ago, and my newest 
playlists were missing. What’s going on?

A The above is an abbreviated summary of a very long 
email a reader sent me, which led to a fair amount of 

correspondence over a few days until we figured out his 
problem. It’s an interesting issue, and one that I’m going to 
present in depth to discuss some precautions you can take 
to ensure the integrity of your iTunes library.

What intrigued me was the fact that iTunes rebuilt the 
user’s library, which suggested that the iTunes Library.itl 
file might be corrupted. But the ‘new’ library turned out 
to be quite old. It was in fact nearly two years old, which 
gave a clue as to what happened.

When iTunes 12.2 was released in late June 2015, it 
added a new preference which changed the way the app 
stored some of its library files. This new option, in the 
Advanced pane of iTunes’ preferences, allows you to share 
the iTunes Library XML file with other applications. iTunes 
previously had created two main library files:
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• iTunes Library.itl
• iTunes Library.xml

The former is the file that contains information about 
your library: the tracks and other items it contains, their 
play counts and ratings, and your playlists. The XML file 
was created so other applications (including Apple’s own 
apps) could read that library to access your media files. But 
with iTunes 12.2, Apple turned off the automatic creation of 
this file, since its apps (iMovie, for example) could now read 
the iTunes Library.itl file to import music into projects.

This XML file was useful for more than just Apple 
and  third-party apps; you could use it to rebuild your iTunes 

This options tells iTunes 
to create an XML file 
from its library file
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library in case of problems. This technique has saved my 
iTunes library at times, and it’s one I recommend to people 
having inexplicable problems with their iTunes libraries.

In the case of my correspondent, the iTunes Library.itl 
file was corrupt, and iTunes did the logical thing, importing 
the iTunes Library.xml file that it found to create a new 
library. However, since iTunes no longer creates or updates 
the XML file, it was out of date; by nearly two years. The 
file iTunes loaded was the last one created before Apple 
introduced the setting to create the XML file. In other 
words, when Apple changed this behaviour – having 
iTunes create the XML file only when users specifically 
told it to – it froze that file in time.

iTunes updates the iTunes library.xml file whenever it 
makes any changes to its main library file. The XML file can 
be seen as a sort of backup of the iTunes Library.itl file, even 
though that’s not what it’s meant for. If my correspondent 
had checked that option in the iTunes preferences, then his 
library would have been rebuilt using a recent XML file.

My correspondent had a Previous Libraries folder in his 
iTunes folder, and was able to load a more recent library. 
But if he had backed up these files regularly, it would 
have been a lot easier. macOS includes Time Machine, an 
automatic backup system that automatically stores copies 
of your files to an external or network drive. To protect 
your iTunes library and your other files, it’s a good idea to 
use Time Machine. This is better than just copying your 
files or cloning your drive, since it stores multiple versions 
of your files. If the iTunes Library file in your backup is 
corrupt, then you’re out of luck, but with Time Machine, 
you can go back in time and choose different versions 
until you find one that works.
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I also strongly recommend checking the option 
mentioned above to have iTunes create that XML file. 
It doesn’t cost you anything, and it can save your iTunes 
library if something goes wrong.

So make these two changes to ensure the integrity 
of your iTunes library.

auTo-play in cars

Q As soon as I start my car, the first song on my iPhone 
starts playing. I know a lot of people have this 

problem, so how can I fix this?

A I happen to have recently bought a car with Bluetooth 
for the first time. I noticed that the same thing was 

happening; whenever I got in the car and started it, music 
would start playing. It’s not the first song, however, it’s 
whatever was playing last time I used the Music app, or 
another app that plays audio (such as a podcast app).
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I checked with the car manufacturer, and a spokesperson 
explained that this was a feature, not a bug, and that I 
needed to turn off audio in the car each time I exit it to 
prevent it from playing music the next time I start it. In some 
cars, you can’t actually turn off audio, so you would need 
to switch to the radio to not play music from your iPhone. 
Some car audio systems may have an auto-play option that 
you can deactivate, but mine doesn’t. This is certainly an 
annoyance, but it’s not the iPhone’s fault.

VoluMe Variance

Q I purchased two albums from the iTunes Store: 
The Velvet underground & nico and The essential 

Lou Reed. Each contains the song I’m Waiting for the 
Man. If I look at the metadata for each song, the volume 
is different; the Velvet Underground version shows a 
volume of -4.9 dB, and the Lou Reed album’s version 
shows -9.2 dB. The second song is much louder than the 
other. Is it possible to download versions of these songs 
where the volume is the same?

A If you select a file in iTunes, press Cmd + I, then click 
the File tab, you can see a bunch of metadata about 

that file. You can see the type of file, its size, its bit rate, 
and more. One element in that window is volume; this is 
the amount of volume adjustment that iTunes makes if you 
turn on Sound Check (iTunes: Preferences > Playback).

As this correspondent noted, two versions of the 
same song have different volume adjustments; this 
means that one of them (the second version, with the 
higher negative volume adjustment) is louder than the 
first. They are the same song, but they were mastered at 
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Here are two tracks showing one with 
a negative volume adjustment and 
the other with a positive adjustment

different times; the newer song was mastered at a louder 
volume than the older one.

Audiophiles talk of the ‘loudness wars’, which began in 
the 1990s as producers and mastering engineers realized 
that if their songs were louder they’d stand out more. 
Because of this, many recent recordings are mastered that 
a level that eliminates much of the dynamic range (using 
audio compression), so the music is more or less uniformly 
loud. In this case, the quieter version of the song was 
remastered in 2003, and the louder version in 2012.

These volume numbers that iTunes displays don’t 
matter at all in normal playback, but only affect the use of 
Sound Check. You will notice that the songs with higher 
negative decibel adjustments are louder, and those with 
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positive adjustments are softer, but for most listening this 
isn’t a problem. But if you do make playlists mixing a lot of 
songs mastered at different times, with large differences in 
volume, you might want to use Sound Check to normalize 
these volumes.

audiobook sorTing

Q I’ve downloaded a number of public domain 
audiobooks. When i add them to iTunes, they 

show as music files. How can I get them into the 
Audiobooks library?

A  iTunes assumes that all audio files you add to your 
library are music files. In some cases, they are not, 

as you point out. You may download audiobooks or 
podcasts, or you may even want to change some podcasts 
to audiobooks to be able to listen to them more easily. To 
do this, select one or more files, press Cmd + I, then click 
the Options tab. Click the Media Kind menu, then choose 
Audiobook. Click OK.

If you have audiobooks in multiple files, you may want 
to join them into longer files to make them easier to manage 
and listen to. I recommend Doug Adams’ Join Together 
(tinyurl.com/l8v2xv2), which can do this for you.
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How to: Use Apple’s  
iOS video-editing app

Apple Clips is like iMovie meets Snapchat, writes Caitlin McGarry

It’s easy to compare Apple’s new iOS app, Clips, to 
video-sharing social networks like Snapchat, Instagram, 
and Facebook. But that’s not exactly fair, because 

Apple’s Clips isn’t social at all – it’s designed simply to 
help you create and edit fun videos. What you do with 
them after that is up to you.
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This approach makes Clips less anxiety-inducing. To 
share a video on Instagram or Snapchat, you’ll want to 
shoot in Instagram or Snapchat to make sure the moment 
you’re capturing is perfectly framed. You can shoot in Clips, 
too, but this feels more like an app you’ll use after the 
moment has passed to stitch together memories and add a 
soundtrack and captions. Clips is way more low-key.

But that doesn’t make it less complicated to use. In 
fact, it’s on par with Snapchat when it comes to unintuitive 
design, so be prepared to spend an exorbitant amount of 
time creating your first clip. (We hope it gets easier the 
more you use it, but time will tell.) Here’s everything you 
need to know about using Apple Clips.

How to use Clips
First thing’s first: You need photos 
and videos to edit, right? Right. You 
can import them from your Camera 
Roll and stitch them together, or you 
can shoot photos or videos in-app. 
Pro tip: You can swipe left on the 
giant red ‘Hold to record’ button 
if you plan on filming for awhile 
to lock the camera in recording 
mode. Just tap the button again 
when you want to stop shooting. 
Clips defaults to the Instagram-
esque square format, so if you’re 

See those icons on 
top? They unlock all 
of your editing tools
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importing media, make sure it’ll look good square. (Some 
might mind this, but we don’t.)

From there you can swap videos or photos around 
in the visual timeline at the bottom of the app just by 
pressing and moving them. You can also easily trim video 
clips – just tap on the clip in the timeline and then tap the 
scissor icon to edit the video down to just the seconds (or 
minutes) you want to include.

Along with a video-trimming tool, Clips has all the 
standard social video-editing features (filters, emojis, and 
so on.) tucked behind icons at the top of the app. Tapping 
the speech bubble icon adds captions in real time (more on 
this in a minute). Eight filters, ranging from black and white 
to my favorite Comic Book, are behind the interlocking 
circles icon. The star is hiding the time, your location, 
shapes such as circles and arrows, and random words you 
can edit after adding them to your image or video. The ‘T’ 
icon unlocks title cards that can help you tell your story 
– the text on these cards is also editable. The last option, 
a music note, is how you add a song from iTunes or an 
Apple-supplied tune to your video.

It takes awhile to get to know the various tools and 
tricks to make Clips work for you, but you’ve got this. And 
remember that creating a clip in Clips doesn’t mean that 
video goes anywhere but your Camera Roll. You have to 
take extra steps to share it with anyone or on any platform, 
which makes it extremely low-pressure.

The best Clips features
Clips has a few features that set it apart from other video-
editing apps, the most notable of which is Live Titles. 
That’s what Apple calls its real-time captioning tool, which 
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is designed to make your video 
totally watchable without sound. 
This is perfect for scrolling through 
Facebook’s auto-playing News Feed, 
but also improves accessibility, 
making videos easy to watch for 
viewers who are deaf or hard of 
hearing. Live Titles supports 36 
languages at launch, which is a feat 
for a brand-new app.

The Live Titles feature doesn’t 
always nail the speech-to-text 
translation, though. We didn’t 
experience any captioning errors 
in our tests, but if you speak 
quickly and run your words together, you might confuse 
the algorithm parsing your sentences. Speak slowly and 
enunciate to avoid having to edit your captions. (We 
actually didn’t know this was possible, but the Wall Street 
Journal’s Joanna Stern discovered that you can edit a 
caption by tapping on the video clip, then pausing the 
video where the error appears on screen and tapping on 
the text. Yeah, it’s kind of a process.)

But basically everything you see on screen is editable, 
which is incredibly useful. Every bit of text can be changed 
and even emojis can be easily swapped out by tapping on 
the emoji on-screen and then tapping again to access your 
emoji keyboard.

Turn on Live Titles as you’re 
speaking to automatically 
translate your words to text
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In your first few hours with Clips, it’ll 
feel a little burdensome. But once you 
figure it out, creating social videos with 
Clips is a cinch.

Time to share
Once your masterpiece is finished, 
it’s time to share it. Clips uses facial 
recognition to figure out who’s in your 
video and then suggests that you use 
iMessage to send your video to those 
friends, which is really cool.

You can also share a clip via email 
or post it to your go-to social networks, 
minus Snapchat. Snapchat is not designed 
for sharing what’s essentially a short social 
movie (not to mention the fact that clips 
are square and snaps are vertical). But 
clips seem tailor-made for sharing on Facebook in particular. 
Imagine creating movies of your kids or making your own 
DIY Tasty food recipe video with Clips. Post them to your 
page and watch the likes roll in.

It’s a good thing Apple didn’t try to build a social 
network around Clips (lesson learned from Ping, perhaps). 
Instead, Apple is doing what it does best: giving creators 
the tools they need to make good work. Right now, 
popular media tends to be short and shareable. With 
Clips, maybe you too can snag 15 minutes – or more 
likely seconds – of viral video fame.
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How to: Block ads  
on an iPhone or iPad

Ads are a staple fixture of the internet. They are how 
creators of content get paid and, while they can be 
annoying, remain an important part of the modern 

online economy. That being said, if you find the constant 
barrage of consumerism too much then it’s actually easy to 
block them when using Safari on your iPhone or iPad.

If ads are getting in your way while browsing online you can always 
use an ad blocker on your iPhone or iPad. Martyn Casserly shows how
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Install an Ad Block app
The way ad blockers work is through Safari extensions. This 
feature has been around for a while now and isn’t solely 
restricted to ads. There are a number of useful add-ons 
available that can help simplify your browsing experience.

To set up an ad-blocker you’ll first need to acquire one 
from the App Store. You’ll find plenty of options, but our 
favourites are the free AdBlock Plus (tinyurl.com/mjh638k), 
Crystal Adblock (tinyurl.com/mywdz36), which will set you 
back the princely sum of 79p, or the Better by Ind.ie  
(tinyurl.com/Lo23ekb), which costs £4.99 but is very 
good. For this tutorial we’ve opted for Crystal, but the 
instructions will be identical for any ad blocker.

Download the app and open it to walk through the 
very basic tutorial. There isn’t much in the way of settings, 
but the main page has two options: Acceptable Ads and 
Whitelist. The former will permit ads that the app deems 
‘non-intrusive’. This is a good setting to leave on as it means 
websites will still be able to generate revenue from your 
visits but you won’t be bombarded with pop-ups, screen 
takeovers, or other unpleasant marketing disasters.

Whitelist is a way to add your favourite sites so they 
are exempt from ad blocking. Why would you do this? Well, 
your favourite sites won’t be around much longer if the 
writers and video creators have to work for free. So allowing 
ads is a way to support those who make the content you 
enjoy at no cost to yourself. To add sites to the Whitelist, tap 
the option at the bottom of the screen and enter the URL.

Enabling the ad-blocker in Safari
For the ad blocker to actually work in Safari you’re going 
to have to enable the extension. To do this, go to Settings 
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> Safari > Content Blockers. You might be surprised to 
find this setting as it doesn’t actually appear until you’ve 
downloaded an ad-blocker.

Inside Content Blockers you’ll see a list of any 
blocking apps currently on your device. To enable one 
simply toggle the switch to the right of its name.

That’s it. Now when you use Safari you should see a 
large reduction in the number of adds appearing. Some 
will inevitably get through using new techniques, but for 
the most part your browsing will be unencumbered.

Remember this only works in Safari, so any articles 
you click on in Facebook, Twitter, or other apps will not 
have the blocker activated.

An added benefit of a blocker is that you should end up 
using less data, as ads are often visual and therefore larger 
to download than the text on any given web page. You may 
also see prolonged battery life, but we wouldn’t hold out 
too much hope for more than a few minutes here and there.
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Are ad blockers safe?
For the most part ad blockers are as safe as any other 
app on the store. There were some controversial ones a 
little while back which Apple removed, following reports 
that they were running man-in-the-middle attacks (this is 
where software sits between yourself and a website, doing 
naughty things). But for the most part they are safe to use.

Content Blockers do, by their nature, monitor your web 
traffic and interfere with your web browsing, which does 
present temptation for less than gentlemanly behaviour. 
So, stick to the major apps – such as the ones mentioned 
above – and you should have no problems.
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How to: Watch Netflix  
offline on an iPhone or iPad

We’d been asking for it for years, but in 2016 
Netflix finally introduced the ability to download 
shows and movies to watch offline. The selection 

is limited, but there’s plenty to keep you entertained on a 
flight or long commute. Here’s how to watch Netflix offline.

On your iOS device, you’ll need to make sure you’ve got 
the Netflix app installed and updated to the latest version. 

Watching Netflix offline is easy, reveals Ashleigh Macro
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You can find out whether your app is up-to-date by going 
to the iOS App Store and tapping updates.

Once it’s installed and updated, you’ll need to launch 
the app and log in to your Netflix account.

Navigate to the menu and then ‘Available for 
Download’ to make sure you’re only looking at shows and 
movies you can download to watch offline. You’ll still see 
them sorted into Popular and Recently Added as well as 
categories tailored to you.

Once you’ve picked something you want to download, 
tap it, and then scroll until you can see the list of episodes. 
You’ll spot a downwards arrow icon – that represents 
download. Tapping it will start the download process – you’ll 
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see a blue bar along the bottom of the screen and a white 
progress bar right above it.

If your iPhone or iPad has lots of storage space available, 
you might want to consider downloading a higher quality 
version of the show or movie. In order to do so, head to the 
menu and tap App Settings.

Navigate to the Downloads section, tap Video Quality 
and select the option best suited to you. It might take a bit 
longer to download a video at higher quality, so keep this in 
mind if you’re in a hurry.

Once it’s downloaded, the blue bar at the bottom will 
say Download Complete. You can then tap it to be taken 
to the My Downloads page. If you can’t see the blue bar 
(perhaps because you’ve navigated away from the page), 
you can get to My Downloads by going to the menu 
(found by tapping the three lines in the top right corner) 
and then tapping My Downloads.

To watch the downloaded episodes or movies, tap 
the one you want to watch and then, if necessary (if it’s 
an episode that’s part of a series, for example), tap again 
to play it.
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How to: Use an iOS device 
as a wireless hotspot

The personal hotspot feature on your iOS device can bail you out 
when a broadband connection isn’t available. Nick Mediati shows how

Back in January, while I was helping or sister site 
PCWorld with CES coverage, the internet blinked out. 
After scurrying around the house in a panic – I was in 

the middle of a story – my sister came to the rescue with her 
iPad, which she set up as an internet hot spot. 
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Setting up a wireless hotspot on your iOS device is a 
simple process, and it’s useful for more than bailing out 
freaked-out tech journalists. Here’s how to go about it.

Before you begin, you’ll need to make sure your cellular 
service plan supports the wireless hotspot feature. If 
it doesn’t, check with your carrier for plan pricing and 
availability. Also, you’ll need to make sure your iPhone or 
iPad has mobile data switched on. Lastly, keep in mind that 
any data you use will most likely count against your plan’s 
data cap, so you’ll want to avoid downloading massive 
files while on the hotspot.

Setting up and connecting to a hotspot
Open the Settings app and tap Personal Hotspot (it’s listed 
as Cellular Data on the iPad). Then, on the next screen, tap 
the Personal Hotspot switch so it’s in the ‘on’ position (the 
switch will turn green). Next, make a note of your Wi-Fi 
password listed on this screen. If you don’t have Wi-Fi 
enabled on your iPhone or iPad, you’ll be asked to switch 
it on at this point. Now, go to your Mac or PC, pop open the 
Wi-Fi network menu, then select your iOS device’s name 
and enter the password as you would normally do when you 
connect to a Wi-Fi network. When you’re done, go back to 
Settings > Personal Hotspot (or Settings > Cellular Data > 
Personal Hotspot) and switch off the hotspot. 

Using Instant Hotspot
If you’ve got an iPhone or cellular-equipped iPad running 
iOS 8 or later and a Mac running OS X Yosemite or later 
– and you have both devices set up under the same 
Apple ID – you can easily use activate your iOS device’s 
hotspot feature from the comfort of your own Mac. For 
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this to work, both devices need to meet Apple’s Continuity 
system requirements. From there, it’s a simple matter of 
selecting the hotspot-enabled iOS device from the Wi-Fi 
menu in your Mac’s menu bar.

This method works between iOS devices signed in 
under the same Apple ID: Go to Settings > Wi-Fi on the 
device you want to connect to the hotspot, then select 
the hotspot-enabled iPhone or iPad.
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There’s a lot of negativity out there, on the web and 
in the world. People are angry, dissatisfied, tired 
of political clashes and online arguments and the 

realization that the Internet connects us directly the best 
and worst humanity has to offer.

I’m not saying the anger and frustration isn’t justified. 
If you’re feeling it, you probably have a good reason. But 
sometimes, even in dark times, it’s worth taking a deep 
breath, stepping back, and considering the bigger picture 

After two years Apple Pay 
still feels like the future

Sure, we don’t have jet packs, but we can buy things with a Jedi Mind 
Trick wave of the wrist, and that’s pretty cool too, argues Jason Snell
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about 2017. It’s this: it’s twenty seventeen. The. Future. 
And even though we don’t have flying cars or jet packs or 
a colony on Mars, Apple’s done its best to make the future 
pretty darn amazing.

Future proof
Any adult who takes a step back and admires what 
technology has brought us in the last few years has to admit 
that we are living in a science-fiction wonderland, when 
viewed from the perspective of even 20 years ago.

The obvious one is the smartphone. Hard as it is to 
believe, but it’s still been less than 10 years since the first 
iPhone shipped. In the intervening decade nearly a third 
of the world’s population and nearly three-quarters of 
Americans carry an internet-connected supercomputer in 
their pockets. It’s hard not to imagine that the era we’re 
living in right now will be considered a sea change for the 
human race, as computing power and connectivity became 
available to most of us around the world.

The smartphone changes everything. It ruins trivia 
contests and spontaneous games of “who was the guy 
who was in that thing”? It lets people work from anywhere, 
anytime – for good and for ill. It’s hard to imagine life 
without it, and 10 years it basically didn’t exist. (Yes, 
pedants – I owned a Palm Treo in 2007–it wasn’t the same.)

Apple Pay, shopping’s Jedi Mind Trick
Or try this one for size: The other weekend I drove my 
electric car to a shopping centre and bought a bunch of 
groceries with my watch.

That really happened. I bought a used Nissan Leaf, which 
upon further reflection is sort of like an iPad on wheels – 
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touchscreen, battery, charging cable – and now drive a car 
that feels more like a spaceship (or to be fair, a golf cart) 
than a traditional automobile.

And when I reached my destination I bought all the 
purchases at both stores by tapping twice on my Apple 
Watch and using Apple Pay. This has lost none of its novelty 
for me over the last year – it’s still incredibly cool to pay 
without pulling either my wallet or phone out of my pocket.

The future also extends to the United Kingdom, which 
I visited a couple of weeks ago. [Jason is based in our San 
Francisco office, Ed] Not only is Apple Pay active in the UK 
(it wasn’t during my last visit), but ‘contactless’ credit cards 
with embedded RFID chips have become wildly popular. 
None of my American credit cards are contactless, but 
almost every contactless terminal I tried worked just fine 
with Apple Pay. As a result, I never took out a single pound 
from a cash point when I was in the UK, and didn’t use cash 
at all–the entire week I spent in England and Scotland was 
funded via credit card, largely via Apple Pay.

(Pro tip for international travellers from the US: though 
our cards now have chips, which allows them to be inserted 
into the chip readers common elsewhere in the world, 
most card issuers still demand that we sign a printed 
receipt when we pay, rather than inputting a PIN code. 
This will sometimes lead to a heavy sigh from a cashier as 
they realize they need to go find a pen so you can sign. I 
bypassed the issue entirely by using Apple Pay.) 

I did have one bit of disappointment on the trip – 
namely, that the fare gates at the London Underground 
wouldn’t work with my US credit cards. (I had to get a 
contactless Oyster card instead.) The Underground has 
built support for contactless credit cards and Apple Pay 

IPAD & IPHONE USER 120.indd   98 12/05/2017   16:13



ISSUE 119 • iPAD & iPHONE USER 99

oPiNioN

into its system – you tag your card or device at both ends 
and it automatically deducts the fare – but it requires some 
specific support that my American banks don’t offer. Alas.

One more thing
Upon returning home in my electric car from my Apple 
Pay-fuelled shopping trip, I realize I’m able to issue voice 
commands to turn appliances on and off in my house due 
to the Amazon Echo sitting in my kitchen. (Or, alternately, I 
could issue many of the same commands to my phone or 
watch using Siri.) Most shockingly, I can say, “Alexa, play the 
song that goes, ‘The dreams in which I’m dying are the best 
I’ve ever had,’” and “Mad World” immediately starts playing.

Yes, this means I can no longer play “what was the 
name of that song again?” with friends. But that’s what life 
is like here in the future.
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