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in the know
4. editorial | ignition
Editor Cotter is just back from the 2019
BIC National Conference in Canberra and
the Gen Z, Y and Alpha-something talk
had him really feeling his age. Again...

8. news | the front line
We’ve gathered up all the key, hard-hitting
Australasian and international bus and
coach news to keep you in the loop.

21. column | BIC
Post National Conference, executive
director Michael Apps discusses ongoing
technological advancements and the bus
industry opportunities created.

In focus
22. in focus | iveco 18m e-way
Amongst Iveco’s new releases at Busworld
2019 was its 18-metre articulated e-bus:
the E-Way.

26. in focus | transdev e-bus trial
Melbourne will soon see its first locally

tents
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built, fully electric bus taking to the 
road in a trial running from 2020  
until January 2021.

28. in focus | volvo europe artic e-bus
Volvo debuted its new 7900 electric bus 
at Busworld, designed to take on high-
frequency bus routes.

32. in focus | brisbane retro bus shuttles
The recent Open House Brisbane event 

saw heritage buses back on the streets, 
shuttling visitors around the city.

36. cover story | bci-mb new model 
cruiser
CRUISE CONTROL
A unique body-on-chassis relationship 
between BCI and Mercedes-Benz in 
Australasia has produced the New Model 
Cruiser. And she looks a beaut! Fabian 
Cotter reports.
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In ideal conditions,
the range of a
single charge is just
under 350km.
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42. operator | cowan’s bus service
TOUR DE FORCE
As a mother, bus driver and manager of 
Cowan’s Bus Service, Katie Cowan is not 
your ordinary 25-year-old. Ruza Zivkusic-
Aftasi reports. 

50. test drive | hino poncho
SMALL FEET, BIG HEART
It’s been a long time coming, but  
with on-demand services now 
increasingly in vogue we thought  
it time to actually go test a ‘cute’ Hino 
Ponho. Paul Aldridge reports.

56. exclusive | bci citirider E
THE ELECTRIC AGE
Near the time BCI debuted its new 
Citirider E electric bus at BusVic 2019, 
Dutch maker Ebusco wins a major  
Busworld award. Fabian Cotter reports.

Departments
63. bus marketplace | classifieds
FOR SALE!
There’s hundreds of great vehicles and 
services listed here from some of the 
leading bus and coach companies on the 
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planet. Have a look around and see what 
you might find in there!

72. factory facts | bus deliveries
MONTHLY RESULTS
We know you love them and so we have 
the latest bus and coach supplier sales 
data collected and recorded for you to 
sink your teeth into. To know who is who 
and who’s done what simply check it out!

76. pictorial | busvic 2019 
BRING ON THE NIGHT!
At BusVic 2019, part of the appeal of such 
an event is the night-time gala dinner 
and entertainment show. We soaked in 
some of the atmosphere.
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NSW BUS CONTRACT SHAKE-UP
THE NSW GOVERNMENT has announced 

a three-year programme to procure 

metropolitan bus services for Sydney, 

which will involve the franchising of three 

State Transit-operated regions (7, 8 and 9).

BusNSW executive director Matt 

Threlkeld said the announcement would 

result in some challenges for private 

operators that hold metropolitan bus 

contracts, though it provides a chance to 

reset some of the contract settings with 

a focus on customer outcomes and a 

trusting partnership.

“In the lead-up to the March 2019 

State Election, BusNSW advocated 

for a transparent program to renew 

metropolitan bus contracts, based on 

performance and value for money,” 

Threlkeld said.

“Whilst there is international evidence 

that high levels of customer satisfaction 

and efficient costs can be achieved by 

negotiating performance-based contracts 

with operators, the NSW Government has 

elected to continue with a market process 

for the Sydney metropolitan bus contracts.

“It’s imperative that new contracts 

have performance indicators which not 

only consider what customers value, but 

provide incentives for operators based on 

criteria that they can control.

“New contracts also provide an 

opportunity to transition the bus fleet to  

a lower maximum age and to introduce 

zero emission buses.

“The franchising of State Transit  

regions 7, 8 and 9 means there will be 

growth opportunities for private bus 

companies who have experience in 

delivering metropolitan bus services.

“It’s important that the NSW 

Government recognises the long-term 

investments made by the existing private 

operators, their track record in regard to 

delivering technology and safety initiatives, 

and their strong relationships with bus 

drivers and other staff.

NEW CONTRACTS,  
IMPROVED SERVICES?
The BusNSW statement comes in  

response to the Government 

announcement that promises that “bus 

customers will receive additional services 

and innovative on-demand options under 

new contracts to lift the standard of 

transport across Sydney”.

NSW Minister for Transport Andrew 

Constance says the reform was designed 

to ensure the best outcomes for both 

customers and staff.

“Our bus drivers are the best in the 

world. They do an amazing job in getting 

people around this incredible city and play 

a vital role in helping to tackle Sydney’s 

congestion,” Constance said.

“Bus patronage has increased by more 

than 50 per cent over the past six years. 

This rate of growth outstrips that of all 

other forms of public transport and we 

need to address this increasing demand as 

a matter of urgency.”

The NSW Government will invite the 

world’s leading public transport operators 

– Australian and international – to bid for 

contracts for 13 of Sydney’s bus contract 

regions over the next three years, it states. 

This will include the three remaining State 

Transit operated regions, it confirms.

COMPETITIVE TENDER
Constance says a competitive tender  

of all Sydney metropolitan bus contracts  

will enable the NSW Government to 

reinvest more into delivering better services 

to commuters.

“We know customers want more buses, 

more often, as well as a mix of bus services 

that cater to their needs. This includes 

high-frequency services on major routes, 

like the B-Line, and frequent direct options 

such as on-demand services for short,  

local trips.

“The NSW Government will engage  

with the private sector to transform the 

current, one-size-fits-all model  

of service delivery, to one with multiple 

service types including high-capacity 

routes and local  

“We know customers want more 
buses, more often, as well as a  

mix of bus services that cater to 
their needs.”

NEWS      
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Above:
BusNSW executive
director Matt
Threlkeld says this
provides a chance
to reset some
of the contract
terms with a focus
on customer
outcomes
and a trusting
partnership.

Opposite:
The NSW
Government
has announced
a three-year
programme to
procure metro
bus services for
Sydney.

TWU HIGHLIGHTS
DRIVER JOB SECURITY
IN REPLY to the NSW 
Government’s announcement 
that three State Transit-operated
regions will be franchised, the 
Transport Workers’ Union (TWU) 
has vowed to take the fight up 
to the NSW Government over 
job security and protection 
of working conditions, the 
organisation has announced.

State secretary Richard Olsen 
said: “With the prospect of the 
NSW Government privatising 
State Transit, thousands of bus 
drivers are facing confusion and 
insecurity about what the future 
will hold for them.

“We met with the Minister’s 
office… to convey our concerns 
of the effects of competitive 
tendering and the need for 
added protections of job 

and on-demand travel.”

Contracts for the three remaining 

State Transit Regions 7, 8, and 

9 – covering Ryde, Gladesville, the 

Northern Beaches, Lower North 

Shore, the CBD and the eastern 

suburbs, will be included and  

be put out to tender by early 2020,  

it confirms.

ELECTRIC BUSES – OR BUST!
As things unfold and the impact 

to those in bus industry and to 

commuters in general are truly 

realised, the NSW Government  

will continue to:

•    own State Transit buses and all 

other assets such as depots;

•    regulate timetables, safety, and 

service priorities, and;

•    set fares as they are today, under 

the Opal system.

The reform will also see  

Sydney’s ageing diesel bus fleet 

replaced by electric vehicles to 

reduce the impact of buses on  

the health and environment of  

the city, the government says.

“Making the switch to an entirely 

electric bus fleet will deliver huge 

benefits to the community in terms 

of reducing air and noise pollution, 

security, and industry standards of 
pay, conditions and entitlements in 
all future contracts.

“As the bus drivers’ union, the 
TWU will continue to take that 
argument and fight, if necessary, 
up to the Government and 
Transport for NSW until we  
have the protections needed  
for the drivers.

“As with the privatisation of the 
Inner West (Region 6), we will be 
working just as hard to represent 
the drivers in Regions 7, 8, and 9 
from today onwards,” Olsen said.

“We’re all doing the same job,  
so we should all be treated the 
same and have the same terms 
and conditions.”

THOUSANDS OF BUS DRIVERS
The Transport Workers’ Union 

currently represents thousands 
of bus drivers as the sole 
representative union in the private 
industry, it states.

TWU has agreements covering 
bus operators in the Sydney Metro, 
Outer Metro (Central Coast, Hunter, 
Blue Mountains, Wollongong), and 
regional and rural areas (from the 
Far North Coast to Queanbeyan),  
it confirms.

Above:  
TWU NSW 
State 
secretary 
Richard Olsen.

as well as our incredible drivers,” 

Constance said.

“The experience of other leading 

European cities demonstrates that 

a rapid transition to zero-emission 

buses is possible and I have asked 

Transport for NSW to work with 

operators and bus suppliers to 

develop a plan to transition our  

fleet as part of the tender process.

“Zero-emission buses are 

becoming the standard with the 

significant environmental, health 

and operational cost benefits being 

experienced now in cities like 

London, Paris and Amsterdam.  

As a truly global city Sydney  

deserves the same.”

JOBS QUESTION
According to the Minister, there 

would be jobs for the majority of 

State Transit award staff with the 

new operator(s) – including all bus 

drivers and maintenance staff – 

whose jobs will be guaranteed 

for two years. These staff will also 

transfer with all their accrued 

entitlements such as annual 

leave, sick leave, long service leave, 

superannuation and their three-year 

travel pass, it’s claimed.

“[The] announcement is not  

a reflection on the performance  

of State Transit bus drivers, who  

have been doing an excellent  

job dealing with the strong  

surge in passenger numbers and 

demanding road conditions,” 

Constance said.

“We expect more jobs for bus 

drivers to be created due to the 

extra services that will be provided.

“We have started engaging  

with all staff and their union 

representatives about today’s 

announcement, and will continue 

this right through the tender and 

transition process.”
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AUSTRALIA’S LARGEST bus body 

builder Volgren has celebrated 

producing its 5,000th bus out of its 

Dandenong, Victoria, headquarters, 

it was announced recently.

The milestone vehicle – an 

Optimus low-floor route bus – 

was handed over to operator 

and long-time Volgren partner 

Ventura Bus Lines (Ventura) during 

a ceremony attended by staff 

from both companies. Also part 

of the event was the first bus ever 

manufactured by Volgren, the 

VG001, which is owned by Ventura.

Volgren chief executive Thiago 

Deiro says this was a great 

achievement for the company and 

that seeing the two buses together 

demonstrated just what an 

emphasis the company has placed 

on quality over four decades.

“This is a proud moment in our 

company’s long history. You don’t 

produce this many vehicles over 

this many years without dedicating 

yourself to manufacturing 

excellence and to providing 

operators with buses they can  

trust,” Deiro said.

“This first Volgren bus – with  

more than 850,000 kilometres  

on the odometer and still going 

strong – is symbolic of what we  

have built our reputation on: 

reliability, quality, innovation and 

long-term value for our partners. It 

was the first aluminium bus ever 

built in Australia.”

Deiro says it was fitting that 

Ventura, a business connected to 

Volgren for decades, should receive 

the bus.

5,000TH VOLGREN 
BUS PRODUCED

“Our bases in Perth and Brisbane 

are superb manufacturing facilities, 

but Dandenong is the engine 

room of Volgren’s manufacturing 

operations. In fact, the suburb of 

Dandenong is one of Victoria’s great 

manufacturing hubs.

“Ventura has become an iconic 

figure in Victoria’s public transport 

sector. They carry more than 32 

million customers across Melbourne 

every year and we’re thrilled that 

they have our first, and now our 

5,000th, bus.”

SOLID PARTNERSHIP
Volgren’s relationship with Ventura 

spans 40 years, although the body 

builder has only been supplying 

buses since 2011. In that time, it 

has built more than 250 vehicles for 

Ventura and, in 2018, announced 

a four-year contract extension with 

the Victorian operator.

Accepting the bus from Volgren 

was Andrew Cornwall, Ventura’s 

managing director, saying the 

company was delighted to be a part 

of such a momentous moment.

“This is a huge achievement for 

Volgren and we’re pleased to be a 

part of it, but not just for symbolic 

reasons,” Cornwall explained.

“The Optimus low-floor bus is 

widely considered one of the best 

vehicles of its type in Australia and 

we’re always enthusiastic to bring 

another one into our fleet.

“We’ve developed a strong and 

collaborative relationship with 

Volgren, and together we produce 

better buses for the travelling 

public, for our drivers and for all 

Victorians,” Cornwall said.

Deiro adds that the 

Ventura-Volgren partnership  

would continue to strengthen 

thanks to a shared confidence that 

one party can always expect value 

from the other.

“The value we provide to 

Ventura comes from an unrivalled 

whole-of-life bus cost. We are 

proud to offer a bus that, with its 

advanced engineering and unique 

Co-bolt design, delivers the lowest 

cost-of-life savings to Ventura,”  

Deiro said.

“This is a huge achievement  

for Volgren and we’re pleased  

to be a part of it,” Ventura’s 

managing director Andrew 

Cornwall said.

Below: (L-R) 
Michael Hourn, 
Ventura’s general 
manager for Fleet 
and Maintenance; 
Andrew Cornwall, 
managing 
director, Ventura; 
Thiago Deiro, 
Volgren CEO; 
Jim Jones, 
commercial 
manager 
Volgren; and 
Jim Pittas, sales 
representative 
Volgren.

“This is a proud moment in our 
company’s long history.”

NEWS        
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THIRD TIME’S A CHARM for
Queensland’s Kangaroo Bus Lines,
which for three years running has
claimed the top prize under the
Tourism: Tours and Transfers category
at the Sunshine Coast Business Awards
gala dinner.

Darren Webster, CEO of Kangaroo Bus
Lines was thrilled with the result.

“Our company culture of ‘people,
pride and passion’ shapes our
commitment to provide exceptional
customer service and assists the

development of long-lasting
relationships within the community,”
he said.

Kangaroo Bus Lines is well known
for its innovation, continuously
exploring new methodologies,
investing in its people and technology
to improve the delivery of first-class
services, it states.

MORE TO COME
As ABC went to press, Kangaroo Bus
Lines was also preparing to attend

Above:  
“The introduction 
of a state-of-the-
art fully electric 
bus to our fleet 
represents 
an important 
milestone for our 
company,” said 
assistant general 
manager of Logan 
Coaches, Robbie 
Harrop.

the Moreton Bay Business Awards, as a 
finalist in the Customer Service category.

“Our centrally located head office and 
main depot at Burpengary not only is 
servicing the entire Moreton Bay region, 
but is centrally located to provide 
excellent services to our clients and 
customers from Brisbane to the south, 
through to the Sunshine Coast, where 
our second depot is located at Kunda 
Park,” Webster commented.

“So, it’s really exciting for our team  
to be nominated for a customer  
service award.

“Providing our services efficiently 
and with a welcome smile is important 
to us; we are so proud to see the great 
work of our teams appreciated by the 
community and industry peers.”

The tourism market is extremely 
challenging and Kangaroo Bus Lines’ 
commitment to remain family owned 
and operated, focusing on customer  
and employee satisfaction, has 
differentiated it from other multi-
national companies.

KANGAROO 
BUS LINES 
WINS AGAIN

QLD’S FIRST E-BUS ROUTE 
LAUNCHED
YARRABILBA, Queensland, played 

host to the launch of the state’s first 

fully electric urban bus route, via a 

South Brisbane Logan Coaches-run 

service, recently.

Yarrabilba – a Lendlease “new 

generation master-planned 

community, which will be home 

to over 45,000 residents on 

completion”, as it explains – and bus 

operator Logan Coaches launched 

the service, marking a new era in 

public transport for Queensland,  

the organisations say.

The Yutong-manufactured  

E12 bus was unveiled at the 

Yarrabilba Sales and Information 

Centre, providing guests with  

their first ride in the fully 

air-conditioned 40-seater,  

which began official duties  

on Saturday, November 16.

Assistant general manager of 

Logan Coaches Robbie Harrop 

said: “The introduction of a 

state-of-the-art fully electric bus to 

our fleet represents an important 

milestone for our company and 

we are delighted to take a lead in 

environmentally friendly public 

transport.

“We started looking at the 

technology in late 2018 and  

would like to acknowledge the 

ongoing support and input of 

Lendlease, as well as Yutong for 

supplying the bus.

“Apart from the environmental 

benefits, the bus will be cheaper 

to run. We anticipate the on-road 

operating cost will be between  

75 and 80 per cent less in 

comparison to an equivalent 

diesel-powered bus.”

The bus will operate on a  

Logan Coaches continuous loop 

from all Yarrabilba stops along 

Yarrabilba Drive to Loganlea,  

Logan Hyperdome and as far as 

Beenleigh, from 6.15am to 7.30pm 

Monday to Friday, and 9am to 

5.30pm on Saturday.

Lendlease development director 

for Yarrabilba Michelle Wooldridge 

said: “We are immensely proud to 

be working with Logan Coaches at 

the forefront of this exciting new 

technology, which leads the way 

for other communities throughout 

Queensland.”

“At Yarrabilba, sustainability is  

at our core and this Queensland  

first in fully electric bus transport  

is just of one of the ways in which  

we are continuing to set new 

national benchmarks for 

environmental excellence.”
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CANBERRANS WILL SOON 

have the opportunity to take a 

zero-emissions trip around the city 

with a new Yutong E12 electric 

bus joining the Transport Canberra 

fleet, the ACT Government has 

announced.

The Government says it is doing 

its bit to reduce emissions in the 

ACT. Investing in electric public 

buses is another practical step in 

the Government’s long-term vision 

to have a more sustainable and 

environmentally friendly city for 

future Canberrans, it states.  

In 2020 the ACT will be the first 

jurisdiction outside of Europe to 

achieve 100 per cent renewable 

electricity, it claims. As the ‘climate 

change capital of Australia’ it says 

it can “do more and our next goal 

is to achieve zero net emissions for 

the ACT by 2045”.

As it invests in these new, 

sustainable technologies the 

Government is also committed to 

providing the right training and 

support to its workforce to enable it 

to transition its skills and expertise, 

it explains.

MAKING THE TRANSITION
ACT Minister for Transport Chris 

YUTONG E-BUS TO JOIN 
CANBERRA FLEET

Above:  
The bus can 
be configured 
to meet TC’s 
operational 
requirements in 
terms of range, 
charging time 
and increased 
passenger 
capacity, the ACT 
Govt states.

Below:  
ACT transport 
minister Chris 
Steel and chief 
minister Andrew 
Barr inspecting 
the Yutong E12.

Steel says transport – including 

private and public transport – 

makes up more than 60 per cent of 

the ACT’s emissions, and it needs 

to transition to a zero-emission bus 

fleet by 2040.

“The Government is committed 

to transitioning our public transport 

fleet to zero emissions, reducing air 

pollution and providing a reliable 

and comfortable service for users,” 

Steel said.

“This electric bus will provide 

us with valuable operation 

information to guide the 

preparation of a Transition Plan 

for [a] zero-emission bus fleet and 

prepare for the purchase of more 

electric buses at scale.

“This is a more modern electric 

bus than those previously trialled 

in 2017 and has already proved 

successful in other jurisdictions,” 

the Minister confirmed.

THE BUS
The new Yutong electric E12  

bus will be based at the 

Tuggeranong Depot for charging, 

but will operate all over Canberra, 

the Government says.

It is estimated that the bus will 

be able to travel up to 400km 

before requiring a recharge, it adds.

Currently, the bus can carry 

57 people; however, it can be 

configured to meet Transport 

Canberra’s operational 

requirements in terms of range, 

charging time and increased 

passenger capacity, it states. 

The Government has started 

work on a Zero-Emission Transition 

Plan, which will provide a roadmap 

to make the switch from diesel 

buses to a zero-emission fleet,  

it states.

“The Plan we are developing will 

ensure that we have the required 

infrastructure, investment and skills 

to scale up our zero-emissions bus 

fleet,” Steel said.

NEWS       
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FINANCE  Shane Musk 07 3385 4307
After Hours Hotline 0414 186 573

smusk@brisbaneisuzu.com.au

CATCH IT NOW!
i-bus.com.au

SALES  Craig Marshall 07 3385 4342
After Hours Hotline 0409 623 746

cmarshall@brisbaneisuzu.com.au

I-BUS STOCK CLEARANCE
UNBEATABLE DEALS
WHILE STOCKS LAST

� ISUZU FRONT ENGINE & DRIVELINE
� AUTOMATIC & AMT TRANSMISSIONS � MINING, SCHOOL, TOUR � NO AD-BLU

� RANGE FROM 19–75 SEAT � 4X4 OPTIONS AVAILABLE

34 SEATER FROM

$189,000
+ ON ROAD COSTS

44 SEATER FROM

$212,000
+ ON ROAD COSTS
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TRANSDEV NZ BUYS HOWICK 
AND EASTERN BUSES
AUCKLAND’S HOWICK and Eastern 

Buses has become part of Transdev 

Australasia’s New Zealand bus 

operations after the company 

reached financial settlement to 

purchase the iconic bus entity  

from Souter Investments, it’s  

been announced.

This acquisition follows the 

purchase of Wellington-based Mana 

Coach Services in October and 

reflects the global public mobility 

provider’s confidence in the public 

transport sector in New Zealand, 

as more Kiwis move towards more 

sustainable forms of transport, 

Transdev states.

Transdev Australasia CEO Luke 

Agati says the acquisition of 

the company provides a great 

opportunity to strengthen public 

transport connections in New 

Zealand’s two biggest cities.

“We aim to offer commuters the 

best possible mobility solutions, and 

these acquisitions will mean that 

we are in a good position to support 

our clients improve connections 

between bus and train services in 

both Auckland and Wellington,” 

Agati said.

With its fleet of 145 buses, 

Howick and Eastern Buses currently 

operates 23 urban routes on behalf 

of Auckland Transport. The business 

also provides school and general 

charter services, it’s confirmed.

SUSTAINABLE GROWTH
At the time of the joint sale 

statement of intent earlier in August, 

2019, Bill Rae, outgoing chairman 

of Howick and Eastern Buses and 

Mana Coach Services, said: “Both 

Howick and Eastern Buses and 

Mana Coach Services are recognised 

as industry leading urban bus 

operators, with first-class operational 

capabilities and strong long-term 

relationships with key stakeholders.

“Following significant capital 

investment and under the 

leadership of Sheryll Otway and 

Craig Chin, both Howick and Eastern 

Buses and Mana Coach Services 

are well placed to continue playing 

a central role in the growth of 

sustainable, environmentally friendly 

public transport in Auckland and 

Wellington, New Zealand’s two 

largest public transport markets.”

Above:  
With its fleet of 
145 buses, Howick 
and Eastern 
Buses currently 
operates 23 urban 
routes on behalf 
of Auckland 
Transport, 
Transdev confirms.
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THE BUSINESS and assets related

to the former Wrightbus business

in Ballymena, Northern Ireland,

were ultimately purchased by

The Bamford Bus Company,

owned by known industrialist and

hydrogen-transport magnate Jo

Bamford, it’s reported recently.

Advised by the PwC’s (Price-

waterhouseCoopers) Deals team

based in London and Belfast, the

Bamford Bus Company acquired

Wrightbus from its Deloitte UK

administrators (subject to final

approval) for an undisclosed sum

and says it will focus on stabilising

the business and rebuilding its

brand, it’s reported.

Jo Bamford – son of billionaire

JCB (construction and earthmoving

multinational) tycoon Lord Anthony

Bamford – left the family-owned

business in 2016 and founded the

Ryse hydrogen company. As its

executive chairman, Ryse earlier

in 2019 won a 10-year contract –

with Wrightbus, it should be

noted – to convert and supply

20 hydrogen-powered double-

decks to Transport for London,

originally to be introduced onto 

three London bus routes from 

spring 2020.

Bamford will assume the role  

as new Wrightbus executive 

chairman while former JCB 

executive Buta Atwal will  

become its chief executive.

“Wrightbus is a proud family 

business which is part of the  

fabric of Northern Ireland life  

and business,” said Bamford. 

“I am delighted to acquire such 

an established and respected 

brand. We can now start to look 

to the future and build on the 

excellent work that Sir William 

Wright and his family have done to 

develop the Wrightbus business.

“We will now begin speaking 

with customers and suppliers 

over the coming weeks in order to 

take a closer look at the financial 

situation that Wrightbus faces 

in order to build a viable and 

sustainable business.”

Atwal added: “As bus 

transportation looks to 

Below:  
Jo Bamford (L) will 
assume the role 
as new Wrightbus 
executive 
chairman while 
former JCB 
executive Buta 
Atwal will become 
its chief executive.

decarbonise, there is growing

demand for market leaders in this

field. Wrightbus has the potential

to lead the way in this area given

its track record in manufacturing

state-of-the-art zero emission

hydrogen buses, as well as electric

and hybrid models. We must now

focus on that opportunity and work

hard as a team to move forward

and rebuild this great business.”

FORMER STAFF
As reported in The Irish News,

Wrightbus workers who were

laid off when the company went

into administration are still facing

an anxious wait to see if they’ll

get their jobs back, with other

reports citing the new owner as

stating recruitment will start in the

coming weeks. Since September

25 this year, 1,200 Wrightbus staff

members had been laid off work.

The 60 original staff retained 

by the joint administrators have 

transferred to Bamford Bus 

Company under the terms of  

the agreement.

Bamford had previously 

expressed an interest in acquiring 

Wrightbus, famous for building 

London buses and whose roots go 

back to 1946.

Local MP Ian Paisley welcomed 

the result, stating: “This is a new 

chapter for industry, and I’m 

delighted that a recruitment 

company has now been tasked to 

commence recruitment of experts 

and engineers.

“I believe a world-class group of 

engineers will now be able to prove 

their skills with this new company, 

and I see this as a huge opportunity 

for industry and commerce in 

Northern Ireland. Nothing must be 

put in place to hinder it.”

ABOUT RYSE
Ryse operates affordable hydrogen 

distribution and dispensing assets 

as well as renewable-powered 

electrolysers, it states. Its current 

focus is on providing hydrogen 

fuel for buses, as these are the 

most mature of the heavy vehicle 

transport options, it explains.

The company says it is looking 

forward to expanding its supply 

contracts in the bus sector. It also 

intends to supply hydrogen for 

other modes of transport suited, 

including: taxis, trains, trucks and 

shipping as and when affordable 

vehicles emerge into these sectors, 

it says.

“A world-class group of engineers will 
now be able to prove their skills with this 

new company.”

WRIGHTBUS SOLD TO BAMFORD

NEWS        
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CUSTOM BUS INVESTS 
EVEN FURTHER
ONE OF THE MOST 
surprising Australasian bus 
industry purchases has 
formally completed, with 
Denning Manufacturing Pty 
Ltd now officially part of the 
same group of companies as 
Custom Bus Group.

It has been confirmed 
to ABC magazine that 
Denning will continue to 
manufacture all current 
models of buses and 
coaches from its Brisbane 
factory, whilst the Sydney 
(Custom) factory will start 
delivering Denning school 
buses on European chassis 
from April 2020.

“It is a proud moment for 
the group,” said Custom Bus 
Group CEO Scott Dunn.

“Denning has great 

people and is an iconic brand 
in Australia. As part of the 
acquisition all managers 
and staff have signed new 
contracts and transferred,”  
he affirmed.

TOTAL INVESTMENT
The acquisition now gives 
the Custom Denning Group 
manufacturing facilities in 
both Sydney and Brisbane.

Total investment for the 
month is now in excess of $12 
million, which has included 
the acquisition of an additional 
manufacturing factory in St 
Marys, in Sydney’s greater 
West – home for its new 
robot-welding and fibre laser-
cutting machines, according to 
Custom Bus Group.

As Dunn explained: “I am 

Above:  
The acquisition 
now gives 
the Custom-
Denning Group 
manufacturing 
facilities in 
both Sydney 
and Brisbane, 
the company 
confirms.

pleased with our continuous 
improvement; this additional 
factory, new technology 
and increased efficiency will 
allow us to create additional 
Australian jobs and increase 
capacity, with availability for 
deliveries from April 2020 
onwards.”
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MITSUBISHI FUSO made a strong 

statement presenting a comprehensive 

line-up of connected, automated, safe 

and electrified trucks and buses at this 

year’s 46th annual Tokyo Motor Show, 

held Oct 24–Nov 4, the company states.

With Fuso aiming to become the 

leading manufacturer in the Japanese 

market again, along with its first fuel cell 

concept truck – the ‘Vision F-CELL’ – the 

company also had on display its Good 

Design Award-winning new Aero Queen 

luxury coach and latest, safety-laden 

Rosa minibus.

The 2019 series production model 

Aero Queen features the BusConnect 

connectivity solution while its sister series 

Rosa light-duty tourist bus has new safety 

features, the company states.

Mitsubishi Fuso Truck and Bus 

FUSO SHOWCASES 
NEW BUSES IN 
TOKYO 

Pictured: 
Aesthetically, the 
Aero Queen body 
– said to follow 
the new Fuso 
Black Belt design 
identity – won 
the Good Design 
Award 2019.

Corporation (MFTBC) – under the 

umbrella of Daimler Trucks Asia (DTA) – 

showcased the Aero Queen large coach, 

Japan’s first heavy-duty touring bus 

installed with active side guard assist, 

which is a safety feature monitoring the 

driver’s left side blind spot.

The Aero Queen also includes  

other safety features like EDSS, which 

allows passengers to press a button  

and bring the vehicle to a safe stop  

in case the driver loses consciousness, 

and active brake assist 4 (ABA4),  

which is an automatic braking  

system with slow-speed pedestrian 

detection function.

In addition, Fuso’s connectivity solution 

BusConnect provides fleet managers 

with real-time information (bus location/

trajectory, safe driving, fuel consumption, 

etc.) of buses in operation, the company 

states. The system is equipped with a 

24-hour monitoring function, such as an 

emergency response system, when the 

driver is in trouble and ABA4 (secondary 

braking) is activated.

Aesthetically, the body design – said 

to follow the new Fuso Black Belt design 

identity – won the Good Design Award 

2019 recently in Japan.

According to Fuso, in a “conscious 

move to modernise Japanese driving 

habits and increase safety and efficiency”, 

all these new trucks and touring buses 

(inc. Aero Ace) are equipped with the 

new automatic mechanical transmission 

(AMT) as standard, for the first time  

in Japan.

A ROSA BY ANY OTHER NAME
The latest Rosa light-duty tour bus 

has been upgraded with new safety 

features like AEBS (advanced emergency 

braking system), ESP (electronic stability 

program), and LDWS (lane departure 

warning system), as well as Mitsubishi’s 

EZGO parking and gradient braking 

system and hill start assist.

It is available as a luxury version, 

which reflects the growing demand for 

high-end transport of smaller tourist 

groups, according to Fuso.

The new Rosa is currently the only 

luxury small bus in Japan that, contrary 

to luxury vans, offers more luggage and 

passenger space than the standard 

model, the company states.

At the time of the launch of the new 

Fuso SuperGreat truck and new Aero 

Queen and Aero ace buses, president 

and CEO of MFTBC and head of 

Daimler Trucks Asia Marc Llistosella 

said: “With this double launch we [are] 

demonstrating Fuso’s ability to get 

back to the leadership position in our 

home-market Japan.

“These flagship vehicles feature 

state-of-the-art technologies that  

enable best-in-class fuel efficiency,  

safety and comfort that will make them 

the first choice for customers and their 

drivers alike.

“At the same time, we invest heavily in 

our dealership facilities and the training 

of our sales and service staff to ensure 

that our customers get the best overall 

package to make them successful in  

their business.

“I am confident, that with this 

revolution at Fuso we will be able to gain 

significantly market share,” he said.

NEWS      
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ZERO 
PEDESTRIAN 
FATALITIES?

Mobileye's Life Saving Features:  
 
·  Pedestrian Collision Warning 
·  Forward Collision Warning 
·  Lane Departure Warning

It’s possible.
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IVECO HEULIEZ ELECTRIC BUS MAKES 527KM
GRANTED IT WAS under controlled 
conditions, but an Iveco-brand electric 
bus has travelled a massive 527km 
on one full charge, the company has 
announced.

The Heuliez GX 337 Elec performed  
its record run on the Iveco Magirus  
test track in Ulm, Germany. The 527km 
result was achieved by the full electric 
bus on a single charge – almost twice 
the best autonomy performances in the 
industry, the company states – and was 
certified by TÜV Südwest, the leading 
European technical certification centre, 
Heuliez confirms.

On the test track, the GX 337 Elec 
“delivered a performance without equal, 
demonstrating the exceptional efficiency 
and autonomy of the range with 527km 
driven over 12 hours on a single charge”, 
the company states.

Rémy Foyer, COO of the brand, said: 
“The record run of our fully electric GX 
337 Elec is a further demonstration of 

the exceptional efficiency of this vehicle.
“This performance was achieved in 

controlled conditions, but it is backed 
up by the real-life experience of our 
customers in their operations.

“For example, at the end of August a 
customer’s bus achieved 416km on a full 
charge, operating regularly on their line 
in Hafenlohr, in Germany.

“This is a ground-breaking vehicle that 
offers customers all the benefits of zero-
emissions transport together with high 
quality standards, outstanding reliability 
and excellent performance,” Foyer said.

THE BUS
The GX 337 Elec is “the most complete 
range on the market, offering a solution 
to match the specific needs of every 
customer with a wide choice of lengths 
(9.5-, 12- and 18-metre) and charging 
modes (slow overnight charging, or fast 
charging with a pantograph).

It also offers transport operators the 

advantages of flexibility and modularity 
to match their specific operating 
requirements with a minimum 
of constraints, and a supremely 
comfortable experience for drivers 
and passengers with a smooth ride 
and acceleration, and a spacious, well 
designed interior, the company states.

This range incorporates more than 20 
years’ development and manufacturing 
expertise acquired by Heuliez in electric 
mobility, it adds. 
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FOR THE THIRD consecutive year, Iveco

Bus has won the modern-day global

industry coveted ‘Sustainable Bus of 

the Year’ award – in the Inter-urban 

category – as announced at Busworld 

2019, recently in Brussels, Belgium.

After winning the Sustainable Bus 

of the Year 2019 title with its Crealis 

In-Motion-Charging ‘trolleybus’, the 

company retains the accolade in the 

inter-urban category with its Crossway 

Natural Power coach.

After winning with the Crossway 

Low Entry Natural Power bus – voted 

‘Sustainable Bus of the Year 2018’ – at 

Busworld in 2017 (the title reflects a 

standard of technology and innovation 

of the year to come), this new award 

recognises Iveco Bus’s position as 

“undisputed leader in the inter-city 

segment and confirms its commitment 

to energy transition and alternative 

fuels”, the company states.

Unveiled last year at Autocar 

Expo, France, the Crossway Natural 

Power coach benefits have already 

been recognised by public transport 

specialists, says Iveco – which has now 

completed its range of natural-gas 

powered vehicles, it confirms.

“With this ‘Sustainable Bus of the 

Year 2020’ award, we are reaffirming 

our position as segment leader with a 

mature, virtuous and eco-responsible

well-to-wheel solution,” said Stéphane

Espinasse, Iveco Bus brand leader 

during the award ceremony at the 

Busworld show.

“By awarding the title to our 

Crossway Natural Power, the jury 

members have recognised its qualities 

and confirmed the choice of the many 

operators who have already selected 

this vehicle since its launch,” he stated.

NEW ALTERNATIVE
According to the company, the 

Crossway Natural Power is equipped 

with the latest-generation Iveco Cursor

9 NP engine and includes a clever 

design integrating the compressed 

gas tanks into the roof. This exclusive, 

patented feature “optimises the 

vehicle’s centre of gravity for greater 

on-road stability and increases comfort 

for the driver and passengers”, it says. 

The design also makes it the lowest 

vehicle on the market in terms of 

overall height, meaning that it can  

be operated without specific 

restrictions, it adds.

The Crossway Natural Power coach 

provides the same accessibility, 

passenger capacity and luggage space 

as the diesel version. With a total 

capacity of 1,260 litres (four 315-litre 

tanks), the vehicle has a range of up to 

600km and is compatible with rapid or 

slow filling, Iveco confirms. The Cursor 

9 NP engine delivers 360hp (265kW), 

the same as its diesel equivalent. The 

interior has a minimum 2-metre height 

and features hand luggage racks.

Available as 12- and 13-metre 

models – and in ‘Line’ and ‘Pop’

versions – the Crossway NP is the new 

alternative for regions, counties and 

cities wishing to provide transport 

solutions fully compatible with energy 

transition projects, the company says.

It is fully compatible with 

biomethane and thus has an excellent 

carbon balance with a reduction in 

greenhouse gas production of up  

to 95 per cent, Iveco claims.

IVECO COACH LANDS 
SUSTAINABLE BUS GONG

“The vehicle has a range of up to 
600km and is compatible with rapid or 

slow filling.”

NEWS      
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Proven reduced maintenance costs, competitive
prices, reliable and responsive client service.

OUR PERFORMANCE
ISYOUR CONFIDENCE

P: +61 8 8384 6433 F: +61 8 8326 6433
E: info@airbagsaustralia.com.au
www.airbagsaustralia.com.au
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Celebrating

25 Years
of business

PURTILLS 
SOLD TO 
DYSON
AFTER NEARLY 70 YEARS, 

Deniliquin-based operator Purtills has sold 

its bus division to Victoria’s Dyson Group, 

both entities have jointly announced.

As reported in local media, the 

Deniliquin Pastoral Times, it is a significant 

sale for the area, with Purtills’ director 

Neville Purtill telling assembled staff it was

a transition “from one family business to 

another” and that Purtills itself would still 

operate its range of other businesses.

“We have exciting times ahead, with 

the opening of our new museum and 

administration centre to take place in 

February, coinciding with the official 

opening of our newly renovated Hardinge 

Street roadhouse,” Neville Purtill said, who 

was delighted that, as part of the deal 

with the Dyson Group, all staff involved 

in the bus and coach division would be 

invited to transition to the new owners.

Purtill says he looks forward to being in 

a position to concentrate on the opening 

of the new museum and administration 

centre in Hardinge St, Deniliquin.

“It’s no secret that I have a great passion 

for this museum, which I am confident 

will become a tourist drawcard, but will 

also be of great interest to locals.

“Our staff are working diligently to 

ensure it is ready for an official opening in 

February. That will be an exciting day.”

The local family company – started 

by his father, Keith, 68 years ago – 

would continue to be a 

significant local business 

through its service stations, 

Wired Entertainment, fuel 

distributorship, vehicle hire and 

car wash, Purtill confirmed.

“The Dyson Group has shown 

tremendous confidence in 

our region’s future and we 

warmly welcome them to our 

community,” he added.

Joint managing director 

Lance Deacon says his is 

pleased to welcome the Purtills 

employees to the business.

“This is a high-quality 

operation that is an ideal fit 

with our northern Victoria and 

southern New South Wales 

regional operations.

“We look forward to 

continuing the high level of 

service Purtills has provided 

over many decades.”

Above:  
The Dyson and 
Purtill families in 
Deniliquin: (L–R) 
Dominic Morardo, 
Roy Dyson, Phillip 
Kaine, Jamie 
Dyson, Jenna 
Kaine, Debbie, 
Neville, Matthew 
and Sarah Purtill, 
Lance and Greg 
Deacon and Brett 
Drinnan.

DECEMBER
2 BusNSW Delegates Forum | Board of 

Management | Christmas Function

3 PFG Drinks and Canapes Event 
(6:30pm – 8:30pm Parliament House 
Canberra, ACT)

BUS INDUSTRY – BIC, AUSTRALIA & INTERNATIONAL 
KEY DATES 2020
3-5 Mar  IT-TRANS - International Conference and 

Exhibition*

17-20 May  APTA Mobility Conference 
(San Antonio, TX, USA)* 

11-14 Oct  APTA Annual Meeting & Expo 
(Anaheim, CA, USA)*

*Dates/info may be subject to change

EVENTS
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GOING UNDERGROUND
You know that sinking feeling you get on 
Monday mornings? It became the reality for 
one bus driver in Pittsburg, Pennsylvania, USA, 
when a sink hole appeared underneath the 
back end of their Port Authority vehicle as it 
was waiting at a red light. Thankfully, there 
were only two people on board, neither of 
whom was seriously hurt – but what a way to 
get out of going to work!

FOOD FOR THOUGHT
Not-for-profit Perth-based
organisation Community
Vision has launched 
its newest recipe book
to raise money for a 
community dementia 
bus, featuring recipes 
from 22 Australian 
celebrities. The recipe 
book, Recipes to 
Remember, is part 
of the Community 
Vision fundraising 
initiative, A Roast To Remember. Last
year’s fundraiser raised enough to purchase the 
dementia bus and fit out the interior. This year’s 
recipe book fundraiser will keep the dementia 
bus rolling, expand on services needed, and 
support over 33,300 West Australians living 
with dementia. The cookbook can be bought at 
www.aroasttoremember.com.au 

EVERY LITTLE HELPS
A bus shelter that allows tap-and-go 
donations to Breast Cancer Foundation NZ 
has been unveiled in Auckland, New Zealand. 
Commuters will now be able to easily donate 
on their daily journey by tapping their 
payWave-enabled bank card or smartphone 
against the panel to donate NZ$3 (A$2.80). 
“Breast Cancer Foundation NZ is always looking 
for innovative ways to spread the breast health 
message and to raise vital funds for our work,” 
said Breast Cancer Foundation NZ’s CEO, 
Evangelia Henderson. Well, we’re tickled pink 
with the idea.

THE WOT!?!

From design and manufacture, to technical and 

• 

• 

• 

• 

Made for 
travelling in style.

www.camirafabrics.com
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MICHAEL APPS      BIC

New age of transport

T
he BIC chairman, Wayne Patch, couldn’t have

said it better in his report given at the BIC

Annual General Meeting held on November 17

at the National Convention Centre in Canberra.

His thoughts on how we need to think of our

industry as the enablers and providers in future

mobility and the important task that our industry

undertakes in Australia’s communities and how the

government needs to be involved, will form the basis

of this column.

Some people argue that the day of public transport

and other bus-type services are coming to an end

as “disruptive technologies” bring new services to

the market.

Nothing could be further from the truth.

The age of public transport and more personalised

passenger services is coming – not ending.

The bus and coach industry will be at the forefront

of how we move people in the future, covering all

aspects of mobility choice including the spine of public

transport; on demand; first and last mile; and personal

transport services.

The fact of the matter is these services have been

delivered by the industry in one form or another

for decades, the only difference today is what some

people like to call disruptive technology.

It is not disruptive – it’s adaptive technology.

Technology that is about adapting to change.

Modern phones and apps let us better connect and

this industry is already a leader in how these transport

services will be delivered.

If we look at the telco model of service offerings,

providing transport services could be in the form of

a subscription that allows customers to bundle a

range of services to meet their individual mobility

needs. This subscription would include public

transport concessional arrangements and commercial

arrangements. This is, in fact, already happening.

Michael Apps
BIC National 
Secretariat

PO Box 6171, 
Kingston ACT 2604
p: 02 6247 5990 
f: 02 6273 1035 
e: admin@bic.asn.au

With ongoing technological advancements, opportunities are there to create better, 
more personal public services.

Bus operators will continue to be at the core of 

future transport – as the “enablers” – connecting the 

passengers and as the “providers” – transporting people 

on a mass transit scale through to providing personal 

transit options.

Future population growth projections will place 

enormous pressure on our cities and growing regions. 

That is why future mobility can’t be left to technology 

or commercial interests. All levels of government have 

a role to play.

As an industry we don’t want just good public 

transport for our customers – we want great public 

transport services. This is why the federal government 

has a strategic and active role to play in public 

transport for our cities and regions of the future.  

There a few key messages that the BIC has being 

taking to federal government.

Public transport infrastructure investment is a  

no-brainer.

Bus rapid transit and bus priority are measures that 

cost four to 10 times less than fixed infrastructure, but 

hardly get a go at federal level.

Infrastructure Australia has recently stated that 

major public transport projects must be more closely 

scrutinised and all modal options more fully assessed. 

This would be a good start.

Federally funded roads should be conditional on 

integration with public transport and include bus 

priority measures.

And some food for thought: if governments are 

serious about autonomous vehicles in the next 10–20 

years, then autonomous buses will be the future.

The BIC 2019 Federal Election Primer addressed 

to all political parties prior to the last election, 

made a number of suggestions on how the 

federal government can influence service delivery 

improvement in return for state and territory and local 

government incentives. 

Incentives could be provided, for example, to states 

and territories for the purchase of new buses on the 

condition of increased passenger services, better 

branded bus services and timetable-free bus services.

Frequency, span of hours and reliability are the three 

key drivers of public transport patronage. These should 

be conditional benchmarks for state, territory and local 

governments who provide public transport services in 

return for federal funding and other incentives.

It was good to have our National Conference in 

Canberra in November to highlight the critical thinking 

undertaken by our industry to address the future 

challenges in the ‘moving people’ task in our ever-

expanding cities and regions.  

Next month, I will expand further on the BIC’s core 

message that we have been taking to governments 

across Australia in 2019 and our plans for 2020. 

Below: 
Frequency, 
span of hours 
and reliability 
are the three 
key drivers of 
public transport 
patronage.
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IN FOCUS      IVECO BUS E-WAY

A N 18-METRE articulated 

e-bus – and a special 

touring-spec minibus 

– spearhead Iveco Bus’ 

latest range, unveiled  

at Busworld 2019, recently.

In response to the ever-emerging  

public transport fields of electro- 

mobility and on-demand bus  

transport, commercial vehicle 

manufacturer Iveco has launched 

the Iveco Bus E-Way – essentially 

the non-trolleybus version of the 

award-winning 18-metre Crealis – plus 

new minibus versions of its Daily van 

range led by the Daily Tourys.

As per the E-Way, with the transport 

industry’s energy transition rapidly 

accelerating, electro-mobility is entering a 

new phase as a high-volume market,  

explains Iveco. 

For this reason, the company is taking 

another important step to provide its 

customers with a complete and flexible 

electro-mobility offer - and unveiled the 

brand-new E-Way electric bus, recently,  

it states.

Amongst Iveco’s new releases at Busworld 2019 was its 18-metre
articulated e-bus: the Iveco Bus E-Way.

IVECO 18M ELECTRIC
BUS DEBUTS 
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HEULIEZ AND ELECTRO-
MOBILITY
The E-Way has been produced 

by Heuliez Bus, a French 

limited company formed in 

1980 that’s fully owned by CNH 

Industrial, of which Iveco Bus is  

a subsidiary.

As Iveco Bus explains, 

electro-mobility is in “Heuliez DNA” 

as it has a history of “...leading 

the way with generations of 

trolleybuses and full-hybrid buses”.

“Long ago – before the 

introduction of Euro 6 bus 

generations – it transformed its 

industrial footprint to incorporate 

alternative traction buses in 

full production,” the company 

explained.

“Its focus on electro-mobility 

Above:  
The Iveco-Heuliez 
E-Way is available 
in three lengths 
– 9.5m, 12m and 
18m.

extends to its test track, which  

is equipped with different  

charging systems.”

Designed to suit every need, the 

Iveco-Heuliez E-Way is available in 

three lengths – 9.5m, 12m and 18m 

– with a choice of overnight slow 

charging or fast charging using  

a pantograph.

Flexibility is pushed to its 

maximum with a choice of number 

of batteries, which means the 

vehicle can match exactly the 

customer’s specific autonomy 

requirements and doesn’t have to 

carry extra weight, losing passenger 

capacity, Iveco explains.

E-WAY 18-METRE
The E-Way offers a “supremely 

comfortable experience for both 

drivers and passengers with no 

vibrations and smooth acceleration 

and a spacious, well-designed 

interior”, according to Iveco Bus.

Different levels of interior  

and exterior customisation are 

available, with a choice of materials 

and custom-made arrangements 

of the passenger compartment,  

it explains.

The E-Way “creates the  

conditions for well-being 

and conviviality of the users, 

contributing to a positive image  

of urban transport”, it stated.

Ergonomics and excellent 

visibility enhances the driver’s 

experience and reduces their 

fatigue, it says. In addition, 

connectivity features – such as the 

Driving Style Evaluation system – 
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IN FOCUS      IVECO BUS E-WAY

enhances their working day  

and safety.

THE MAKE-UP
The E-Way 18m requires little 

maintenance due to the 

small number of mechanical 

components, and it is very easy to 

service, says Iveco.

It is also extremely durable,  

with the stainless-steel structure, 

chassis with reinforced protection, 

and body in composite materials,  

it explains.

It also comes with a range 

of consulting, financial and 

maintenance services to facilitate 

the work of transport operators, 

providing a complete transport 

solution, the company adds.

DAILY MINIBUSES
The latest versions of its successful 

Daily Minibus range were also on 

display: the Daily Pop, Daily Start, 

Daily Line and Daily Tourys.

Launched a few months ago, 

the newest generation of the Daily 

Minibus aims to meet all passenger 

transport needs: a school minibus 

to transport schoolchildren, an 

intercity bus with the largest 

passenger capacity in its category 

and a touring minibus for pleasant, 

comfortable travel, says Iveco.

At Busworld, 2019, Iveco Bus 

presented this renewed range, 

Above and Left: 
Different levels  
of interior  
and exterior 
customisation 
are available.

Below:  
The latest 
versions of Iveco’s 
Daily Minibus 
range were also 
on display.

Opposite:  
The E-Way 
offers a smooth 
acceleration and 
a spacious, well-
designed interior.

Iveco has a  
history of leading 

the way with 
generations of 

trolleybuses and 
full-hybrid buses.
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displaying a Daily Tourys on its stand and 

providing a Daily Line NP Hi-Matic for test 

drive. Visitors also got to discover the new 

Daily Start, running on natural gas, for the 

first time.

THE TOURYS
According to Iveco Bus, the Tourys is the 

“perfect touring minibus to travel with 

comfort and style”.

Its “atmospheric LED lighting” improves 

the vehicle’s interior and “passenger 

wellbeing”. The 2.5 cubic metre baggage 

compartment and the new interior racks 

make it the best in its class, in terms 

of total storage space, it says. It is fully 

compliant with the anti-rollover standard 

(R66.02).

Available in three lengths, it is equipped 

with pneumatic rear suspension, air 

conditioning, an audio-visual multimedia 

setup, USB plugs for each pair of seats, 

and the much-appreciated LDWS driving 

assistance system, which prevents the 

driver from being distracted or nodding 

off, it says.

The exclusive eight-speed Hi-Matic 

transmission – now a standard feature – 

guarantees maximum performance with 

low operating costs and the utmost in 

driving pleasure, says Iveco.

Faster and more precise than the 

traditional six-speed manual, it offers 

changes without torque interruption 

in less than 200ms for high-level 

performance, it claims.

ABOUT IVECO BUS
Iveco Bus is a brand of CNH Industrial  

NV, a global leader in capital goods  

listed on the New York Stock Exchange 

and on the Borsa Italiana in Milan,  

it states.

A major player in the field of  

public transport, and among the  

leading bus and coach manufacturers  

in Europe, Iveco Bus designs, 

manufactures and markets a broad  

range of vehicles that meets all the  

needs of public and private operators,  

it explains. 
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IN FOCUS      TRANSDEV ELECTRIC BUS

Melbourne will soon see its first locally built, fully electric bus
taking to the road in a trial running until January 2021.

TRANSDEV TRIALS 
MELBOURNE E-BUS
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V ICTORIA’S FIRST 

locally built (body), 

fully electric bus 

will soon begin 

a Transdev-

run passenger-carrying trial 

– until January 2021 – on one 

of Melbourne’s busiest routes, 

the State Government has 

announced.

The bus will run on Route 

246 between Elsternwick and 

Clifton Hill via St Kilda, before 

potentially being used across 

other inner Melbourne routes, 

the government confirms.

As per ABC magazine’s  

Issue 386 (September, 

2019) coverstory, Volgren in 

Dandenong did the body 

construction and fit-out for the 

new bus, which the government 

points out supports Victorian 

jobs and backs the local 

automotive industry to, develop 

new capability and innovation.

The new zero-emission bus 

– a prototype built on a Chinese 

BYD e-bus chassis (the body can 

be fitted to other electric bus 

chassis) – is fitted with 324kWH 

of lithium-phosphate batteries 

providing 300 kilometres of 

travel range, the government 

states.

The bus will not only help to 

reduce carbon emissions, it will 

also improve air quality and 

Above:  
The new zero-
emission bus 
has a range of 
300km.

Opposite: 
The trial of an 
electric bus is 
part of ongoing 
upgrades and 
modernisation 
of Victoria’s bus 
fleet.

deliver a quieter and smoother 

ride for passengers, it adds.

NEW TECHNOLOGY
Minister for Public Transport 

Melissa Horne said: “We’re 

modernising, expanding 

and upgrading our bus fleet, 

while improving the passenger 

experience and trialling new 

technology with the aim of 

reducing the impact on the 

environment.

“It doesn’t matter what mode 

of transport you use – bus, 

train or tram – because we’re 

investing across the entire 

network to provide safe and 

reliable trips for Victorians.”

Transdev Australasia CEO 

Luke Agati said: “As the leading 

operator of zero-emission 

mobility solutions globally, 

we’re delighted to partner 

with the Victorian Government 

to bring this technology to 

Melbourne.

“We believe electric buses 

will play an important role 

in Melbourne’s future public 

transport network and we’re 

looking forward to hearing from 

our customers about what they 

think of Melbourne’s first locally 

built, fully electric bus.”

CHARGING UP
The new Transdev-run electric 

bus features a low floor, 

intelligent early detection 

collision avoidance systems, 

USB charging ports and will be 

among the cleanest commercial 

vehicles on Australian roads, the 

government says.

The bus will be based at 

Transdev’s North Fitzroy depot, 

where a charging station has 

been installed.

The trial will continue until 

January 2021 and will be 

reviewed to determine the 

potential to roll out fully electric 

buses across Victoria. 
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IN FOCUS      VOLVO ARTICULATED E-BUS
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Volvo debuted its new 7900 electric bus at Busworld, designed 
to take on high-frequency bus routes.

FIRST-CLASS driveability 

up demanding hills, 

a 150 passenger 

capacity and 80 per 

cent lower energy 

consumption to an equivalent 

diesel bus are the hallmarks 

of Volvo’s new Busworld 

2019-debuting articulated 7900 

electric bus, the company states.

Imbued with the ability to 

handle a fully loaded start on a 

20-degree uphill slope, the new 

7900 articulated e-bus makes 

it “attractive to electrify even 

high-frequency bus routes with 

large numbers of passengers”, 

says Volvo Buses.

With space for 150 passengers 

and energy consumption that is 

a claimed 80 per cent lower than 

for a corresponding diesel bus, 

the new Volvo artic combines 

high passenger capacity with 

low running costs, the company 

states.

In order to meet the specific 

requirements of different cities 

Pictured:  
The Volvo 7900 
‘artic’ e-bus’s cab 
gives the driver 
a commanding 
view of 
surrounding 
traffic and a 
comfortable 
driving position, 
says Volvo.

and operators, the bus has a 

flexible construction and can be 

optimised to suit varying needs,  

it explains.

“In order to make it as simple 

as possible for our customers 

to take the step into an 

electrified future, the Volvo 

7900 electric articulated is 

available as a turnkey solution at 

a fixed, predetermined cost per 

kilometre. We ensure that the 

operator always has a bus ready 

for the road, without the need 

HIGH FREQUENCY, 
ENERGY EFFICIENCT

to purchase it. Servicing, repairs, 

battery maintenance and 

driver training are all included,” 

explained Volvo Buses president 

Håkan Agnevall. 

The company can also take 

care of the entire project 

management, from route 

simulation and analysis to 

implementation of charging 

infrastructure, it confirms.

DIFFERENT SET-UPS
Available in lengths of 18m and 
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IN FOCUS      VOLVO ARTICULATED E-BUS

18.7m, and with two charging systems 

and powerful on uphill gradients, the 

Volvo 7900 electric articulated bus 

can have a varied number of batteries 

to provide the exact energy storage 

capacity needed for each vehicle,  

says Volvo.

Charging can take place either via 

quick-charge stations along the route 

(OppCharge) or via the main grid 

when the bus is parked in the depot 

(Combo2/CCS).

LOW NOISE, HIGH SAFETY
Designed to boost swift passenger 

movement and to give passengers 

a quiet and comfortable ride, the 

artic 7900 e-bus features four 

double doors, large uncluttered 

floor areas, ergonomically designed 

handrails and grab-handles, as well as 

Volvo-designed seats, Volvo states.

The cab gives the driver a 

commanding view of surrounding 

traffic and a comfortable driving 

position; the low noise level reduces 

the risk of tiredness and distraction,  

it claims.

A high-capacity climate control 

air-con unit ensures a pleasant 

temperature for passengers and 

driver alike, Volvo Buses adds. It can 

be equipped with Volvo Dynamic 

Steering, which significantly eases the 

driver’s work and reduces strain on the 

shoulders, arms and back, Volvo says.

It’s been engineered to be able 

to be driven in defined zones with 

particularly strict demands concerning 

noise, exhaust emissions and speed, 

such as zero-emission zones in urban 

centres and indoor bus stops, the 
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The Volvo 7900 electric articulated
is available as a turnkey solution
at a fixed, predetermined cost per
kilometre.

Below:  
Volvo can also 
take care of the 
entire project 
management, 
from route 
simulation 
and analysis to 
implementation 
of charging 
infrastructure,  
it says.

Opposite:  
The new Volvo 
artic combines 
high passenger 
capacity with low 
running costs, 
the company 
states.

Specs
MAKE: Volvo Buses

MODEL: 7900 electric 
articulated

BODY: Length – 18M or 18.7m; 
Capacity (passengers) - 150 
passengers

MOTOR: Dual electric motors 
with two-speed transmission; 
Power (max.) 2x200kW, 
Torque (max.), 31kNm at the 
driven axle

BATTERY: Lithium-ion 
batteries with up to 396kWh 
energy storage capacity

CHARGING: OppCharge, 
Combo2/CCS

company says. In order to 

further enhance safety for 

unprotected road users, the 

bus can be equipped with 

Safety Zone Management, 

which automatically prevents 

specified speed limits from 

being exceeded, and a 

pedestrian and cyclist detection 

System, which alerts the driver 

if there is a risk of collision with 

pedestrians or cyclists, the 

company confirms. 
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IN FOCUS      BRISBANE RETRO BUS SHUTTLES

The recent Open
House Brisbane 
event saw heritage 
buses back on the 
streets, shuttling 
visitors around  
the city.

OPEN HOUSE
SHUTTLES A HIT

ADDING VENERABLE 

BUSES as a unique old-

school shuttle service  

to the annual Brisbane 

Open House event has 

proven a huge success, according to the 

vehicles’ provider.

On the weekend of October 12–13, the 

Queensland Omnibus & Coach Society 

(QOCS) partnered with the Brisbane 

Open House organisers to provide visitors 

with complimentary bus shuttles to help 

them get around the Brisbane CBD more 

easily – the first time these services were 

provided in the event’s history.

This was a rare opportunity for the 

public to ride on the fleet of preserved 

Brisbane City Council buses, offering 

a unique experience and enchanting 

atmosphere for many using such buses 

for the first time in their lives.

A total of 144 services were operated 
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It was a brilliant 
weekend and 

everybody loved 
having the buses 

return to their 
former stomping 

ground.

across the weekend, carrying 

a total of 1,300 passengers. 

These services all departed 

from Adelaide Street (Stop 21) 

between the hours of 9:00am 

and 5:00pm, organisers confirm.

“The events always been held 

in October, but this is the first 

time the event has run buses,” 

said Nick Wilson, president of the 

Queensland Omnibus & Coach 

Society (QOCS).

“We approached them and 

they were immediately thrilled 

to have a transport option as 

they are a kindred, non-profit 

organisation with limited funds. 

They have been unable to afford 

to pay for shuttle buses, so that’s 

why we ran for free. 

“It was a brilliant weekend 

and everybody loved having 

the buses return to their former 

stomping ground,” Wilson 

explained.

The event garnered some 

solid interest and event made 

the Channel 7 Brisbane 

news that the Friday night 

(https://www.youtube.com/

watch?v=wPOqTU17MQs). 

FINAL DESTINATIONS
As per QOCS confirmation, the 

services comprised:

•    City Centre Loop: Replicating 

Transport for Brisbane’s 

clockwise free city loop, 

connecting Adelaide Sreet, 

Eagle Street Pier, the Botanical 

Gardens and George Street. It 

ran every 15 minutes;

•    South Bank Loop: Starting 

at City Hall and connecting 

Roma Street Fire Station and 

GOMA. It ran every 20 minutes;

•    Spring Hill/Valley Loop: 

Connecting St Pauls Terrace, 

Top:  
A rare opportunity for 
the public to ride on 
the fleet of preserved 
Brisbane City Council 
buses.

Above:  
A total of 144 services 
were operated 
across the weekend, 
carrying a total of 
1,300 passengers.

Opposite:  
The buses will be 
back on the road 
for Open House 
Brisbane 2020, next 
October.

the RNA Showgrounds and 

Gregory Terrace. It ran every  

30 minutes.

The services were operated  

by a fleet of former Brisbane  

City Council buses on set routes 

as follows:

•    Bus 498 (1968 Leyland 

Panther): City Centre Loop

•    Bus 722 (1969 Leyland 

Panther): South Bank Loop

•    Bus 827 (1978 Volvo B59): 

Spring Hill Loop

QOCS says it looks forward 

to operating these services for 

Brisbane Open House in October, 

2020.

ABOUT QOCS
The Queensland Omnibus 

and Coach Society Inc. is 

a not-for-profit charitable 

organisation, whose members 

actively restore and preserve 

historic buses, research public 

transport history, and conduct 

and participate in community 

events across the state of 

Queensland, Australia, it states.

It formed in 1996 and has 

grown since that time to 

possess a fleet of 17 heritage 

buses and incorporate a 

membership base of more 

than 130 Australia wide, it 

confirms. 
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Not only has telematics

become central in

enabling bus fleets to

stay compliant, but it also

delivers many benefits that

bring about broader business success.

Telematics provides real-time data

on specific driver behaviours such

as speeding, hard braking, hard

acceleration, hard turning and idling.

Using this data, managers are able to

pinpoint areas where bus drivers can

improve their services. They can then

ensure that these areas that need

improvement are imminently addressed,

while also encouraging awareness

about the importance of safety

among drivers.

Telematics, not just 
another buzzword
Telematics has been a
buzzword in the transport
industry for some time.
But as pressure mounts
from compliance officers
and safety regulators
to provide improved
transport services,
companies are turning
to telematics as a
must-have.

BETTER FUEL EFFICIENCY 
Improving driver habits has a significant 

impact on fuel efficiency, as less 

speeding, braking and acceleration 

reduces fuel consumption. Smoother 

rides also increase safety and passenger 

comfort, which in the long-run signals a 

better service.

INTEGRATE NEW DRIVERS 
QUICKLY 
Bus operators involved in major  

events, or those operating during 

peak-times, can struggle to ensure 

there’s enough supply to reach increases 

in demand. However, by installing a 

telematics system companies can 

quickly allocate new drivers and buses  

to meet the demand.

INCENTIVES THAT DRIVE 
RESULTS
The use of incentives and rewards  

for drivers with the fewest incidents  

of idling, speeding and hard braking  

is an effective way of motivating  

drivers to improve road behaviours.  

It has so far proven to be a successful 

WORDS: Christopher Chisman-Duffy, director, 
Australia & New Zealand, Webfleet Solutions
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Telematics 
provides real-time 
data on specific 
driver behaviours.

From generating data 
to driving business 
performance
TomTom Telematics is now Webfleet Solutions

webfleet.com

Since our launch 20 years ago, we’ve grown to become a global leader 
in telematics, helping over 50,000 businesses manage vehicles and 
maximise productivity. Having recently been acquired by Bridgestone, we 
now change our name from TomTom Telematics to Webfleet Solutions. 
Our goal remains the same: to innovate fleet management and build the 
future of mobility solutions.

Let’s drive business. Further.
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strategy, with telematics users seeing 

a noticeable reduction in targeted 

undesirable behaviours.

ACCURATE MAPS WITH LESS 
STRESS
Instead of investing time and money in 

training drivers on each individual route, 

they can pick up their terminals before  

the start of each shift and follow the 

directions provided by highly accurate 

maps. Such technology is specifically 

tailored to heavy-duty vehicles such  

as buses and coaches, and by using  

these maps this can save businesses  

time and money, while reducing driver 

stress levels. 

NOT JUST ANOTHER BUZZWORD
The use of telematics is a no-brainer 

for companies aiming to save time and 

money. Solutions such as those provided 

by Webfleet Solutions will reduce fuel 

consumption, support positive driver 

behaviour and ensure that a high-quality 

service is continuously maintained.  

Most importantly, telematics solutions 

ensure bus companies are compliant on 

every front. 
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CRUISE CONTROL
A unique body-on-chassis relationship between BCI and Mercedes-Benz 
in Australasia over the past seven years forms the basis for their latest 
success. And the stylish new Cruiser coach replacement looks set to 
‘represent’ the brands well for many more years to come.

Buses and bus travel overall 

might often traditionally  

have copped a bum rap,  

so just as well escapist 

holiday coach trips have 

needed to always be ahead of the game  

to counter that. A pleasurable and safe 

coach journey arguably does much to 

imbue a passenger’s experience with a 

certain finesse, embellishing the idea 

of ‘catching the bus’ with some much-

needed hero status. 

Well, that’s the theory, anyway. And 

while not all trips can be guaranteed to 

go according to plan – which might purely 

come down to some other annoying 

passenger’s smelly feet, foul mouth or 

general aural displeasure derived from 

their earphones’ blaring crap music (good 

stuff can be handled, though – rock on!) – 

bus product itself must do its bit to nullify 

any inter-passenger angst, and actually 

enhance the experience for as many 

passengers as possible. ‘Serenity now!’ 

you may say, as that hilarious final-series 

episode of Seinfeld enlightened us all with.

At the recent 2019 BusVic Expo and 

Exhibition, amongst the slew of cool new 

bus product on display stood out not one 

but two tidy-looking 12.3-metre coaches 

COVERSTORY      BCI-MB NEW MODEL CRUISER
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parked up on the Mercedes-Benz stand, 

which could do just that. Yet while a 

prestigious three-pointed star graced  

its funky front end, further investigation 

would reveal the OC500RF 1939 Euro 

6 chassis sat tastefully under a new BCI 

design that for all intents replaces its 

preceding Cruiser model.

The beauty of this look was all the more 

European rather than something penned 

for the Far East – austerely Germanic 

underwritten by hints of Mediterranean 

and subtle twists of … gee, who knows? 

Some remote fashion-conscious little 

village tucked away on the backroads of 

Lichtenstein or wherever.

The point? It looks the business and is 

a welcome addition to grace our rugged 

Aussie roads. But ah! There’s that old 

chestnut again. So while the proven 

Daimler driveline and chassis would  

be up to the task, just how would this  

new body hold up along the iconic rural 

Aussie highways and byways it is destined 

to endure? 

While time will always tell for any new 

bus product challenged by this beautifully 

rugged land, from what ABC magazine  

is exclusively hearing it’s already got the 

right stuff straight off the old Bradman- 

battered bat.

“At the moment we are going to build 

two versions – one with the Mercedes-Benz 

chassis and one on our own chassis,” said 

Cameron Millen, BCI state manager.

“One will be the coach version, which  

is what we had at the [BusVic 2019]  

show – which as standard has a stainless 

steel bodyframe. With our own BCI chassis 

we’ll have a stainless steel chassis as well – 

and we’ll have skirts for it, with timber- 

look flooring. 

“Our lower indoor skirt panels are 

composite fibreglass – so apart from being 

light they are really strong,” he explained.

“We originally put them on some 

Translink buses out at Dubbo, NSW, and 

you can actually hit them with a sledge 

hammer without getting any damage  

to them. And their buses are usually 

damaged through hitting animals, but in 

fact they haven’t done a panel through 

hitting animals, whereas their old ones  

get damaged every night in general on  

a coach.

“For school-bus applications we use a 

galvanised frame as standard and we’ll 

change some of the interiors. All those  

will have aluminium side panels as 

opposed to the fiberglass,” he said.

“School buses will be 12.3m, which is  

so we can accommodate a bullbar and still 

be at that 12.5 length,” he explained. 

BY DESIGN
While the coach was redesigned all over 

and mainly for compatibility with the 

Mercedes-Benz chassis, just how did 

that relationship work in terms of what 

was envisaged, expected, required and 

ultimately delivered by both parties?  

Millen gave insight into how this project  

in particular came about.

“That’s the result of the past two years 

of development at BCI; the new models 

have been in development with input from 

Mercedes-Benz to design our new coach, to 

see us through to the next period of time,” 

he said.

“We wanted to design a coach 

that would integrate well with the 

Mercedes-Benz chassis, all their computer 

gear, all their hardware – as well as produce 

a coach that we could put over our own 

chassis,” he explained.

“This current relationship with 

It looks the business and is a 
welcome addition to grace our rugged 

Aussie roads.

COVERSTORY      BCI-MB NEW MODEL CRUISER
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Above:  
The new models 
have been 
designed to be 
fairly versatile –  
coach or a school 
bus.

Opposite, Top:  
The internal 
features are all 
different, with 
a complete 
redesign from  
the ground up.

Opposite, Below:  
The stainless 
steel comes 
from Finland, 
composite 
flooring is 
aluminium and 
fibreglass panels 
are lightweight 
and tough.

Mercedes-Benz has been going for 

about seven years now; we first built 

on the O 500 R and it’s just evolved 

from there. Now we build on their 

complete product range – low floors, 

coaches, school buses – and we are 

doing between 40 to 50 per year.

“And the beauty of this 

relationship means it is not for 

anybody else. It’s actually kept as 

our own, so we aren’t just building 

something that compromises their 

physics, we actually build something 

that really suits their chassis,” Millen 

proudly explained.

WHAT’S IN A NAME?
According to Millen and insider BCI 

sources, there is no name for this 

coach just yet. The current model 

is the Cruiser and this is arguably 

an evolution of the Cruiser, they 

say. At the moment BCI people are 

calling it the ‘New Model Cruiser’ – 

but an official name will hopefully 

be announced soon. Its model 

designation is ZBC-6122CRZ1, the 

company can confirm.

“The two buses at the show were 

exactly the same, with the only 

differences – apart from the colours, 

of course – [were that] one had a 

toilet and wheelchair lift and one 

was just a straight 53-seater.  

The chassis were both the same,” 

Millen explained.

“They are the first two prototypes 

we built on the Mercedes 10-litre 

390hp (291kW) chassis with their 

automated gearbox, but now  

we’ve got units built on their Euro 

5 and Euro 6 automatic chassis 

coming, too.

“Mercedes-Benz does have a 

smaller 8-litre engine, which is 

350hp (261kW) and Euro 6, and that 

can also be used with these bodies.

“We’ve just taken an order for 10 

from a southern [Australia] operator 

with these bodies on them and 

we’ve also got in production now 

two 14.5-metre three-axle coaches 

with that body on, in V/Line spec,” 

he said.

“The other thing worth noting 

in the design process is the front 

mould improves the aerodynamics 

of our last model as well, so we are 

also expecting some fuel savings, 

which is pretty important to coach 

operators.”

THE NUMBERS GAME
Interest in new buses at shows is one 

thing, but without bums on seats 

what it’s all worth? So just how many 

TURKISH 
DELIGHT
Without a toilet the Silver 
Mercedes – it’s an official MB 
colour from its car range; the 
paint is PPG Gold Fleet spec 
– has 53 seats and the other 
with a toilet and wheelchair 
ramps has 51, which are 
luxury 40-30X VIP seats from 
Turkish manufacturer Sege. 
So why those?

The ability to have them 
with USB ports, tables, 
phone holders, back 
pockets, arm rests – and 
even the capability to get 
them to slide out so you can 
extend the width by about 
25–30mm sounds like real 
bonuses.

“I guess traditionally you 
look for an economically-
priced seat, which was done 
in the past and brought in as 
a school bus seat or a coach 
seat. Yet this brand – apart 
from supplying a well-priced 
seat – does everything 
from school buses right up 
to coaches – with all the 
options. They’ve got tray 
tables and USB ports and 
everything is modular, so you 
can include it as an option 
on a school bus seat, or on a 
coach seat. And we have had 
a lot of good feedback and 
they are a really comfortable 
seat,” Millen said.

“That said, while it’s 
standard with Sege seats, 
if a customer wants local 
McConnells seats or Styleride 
seats or anything else we can 
do that, too.

“It’s the same with the 
destos; we use are either  
a Hanover or a Mobitec, 
which is the same with 
our CCTV systems – either 
Hanover or Mobitec, so any of 
the locally sourced products 
we can fit into our buses we 
can do, as well. 

“On the Mercedes [as 
opposed to BCI chassis], the 
telematics is part of their 
system, but we use a bolt-on 
system, as we don’t have our 
own, so generally it’s locally 
supplied,” he said.

“In terms of air 
conditioning, with the 
Mercedes-Benz stuff we use 
Thermo King as standard , 
but we’ve also fitted Denso, 
MCC – we can fit any brand of 
air-conditioning.”
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Above:  
BCI builds on 
Mercendes-Benz’s 
complete product 
range, doing 
between 40 to 50 
buses per year.

Opposite, Below:  
The Sege seats 
have the options 
of USB ports, 
tables, phone 
holders, back 
pockets and  
arm rests.

orders have been placed since last 

month’s show?

Millen explained: “With this new 

model, those two are the only two  

in Australia right now. The idea was 

we build two prototypes, we bring  

it to the show, we get feedback  

and then we launch it before we  

go into production.

“We’ve got buses going into 

production with the new model 

now, so there’s been about 15 orders

already since the show so far around 

the country.”

CHANGE OF PLAN
The way this latest design came 

about was a justifiable departure 

from how earlier BCIs had come  

to be, where normally you’d have  

a reason for a certain type of bus, 

then get the engineers involved, put 

it all together and you’ve got yourself 

a vehicle. 

As Millen pointed out, this time 

things were very much different to 

what BCI traditionally does.

“We started with four designers, 

POINTS OF NOTE 
“At the moment we will do a local 

bullbar, but eventually we will have 

that supplied out of the factory as 

well. We do that currently with our 

other models, but yes we will have 

something locally designed out 

here,” said Millen.

“As for the tyres, I think they are 

Michelin on the Mercedes-Benz 

chassis, and we run our own 

Double Coins on ours.

“In terms of luggage storage 

underneath, it has 9 cubic metres 

– so full-through bins; there’s no 

fuel tank or anything over the front 

axle, so it’s a nice and neat full 

luggage space.

“On our coach as standard we 

have pantograph bin doors for 

easier access and for the school 

bus we still have the conventional 

bin doors. 

“The flooring material is 

composite aluminium and in the 

luggage bins we have coin rubber. 

In the saloon itself it generally is a 

Gerflor timber-look floor.”

who came up with some concept 

drawings. Out of that we chose one 

of them and then it went from there.

“They came up with some better 

drawings and then we got the 

model engineered, so there’s new 

moulds, etc. 

“There’s nothing on this bus that 

is basically the same as the older 

model,” Millen clarified to ABC 

magazine.

“Having said that, our frame 

design is probably similar, but  

the front and rear headers are 

different, the roof is different, the 

internals are all different, so it really 

has been designed from the ground 

up,” he added.

“And with that we identified 

that we were trying to produce a 

European-style bus.”

According to BCI, the designers 

used for this project were the same 

as used for the Citirider E electric 

bus. They are from within the 

WeiChai family, so they are based  

in China within the make-up of the 

BCI group.

COVERSTORY      BCI-MB NEW MODEL CRUISER
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Improved aerodynamics means
expected fuel savings – pretty important

to coach operators.

Specs
MAKE: Mercedes-Benz/BCI

MODEL: New Model Cruiser

CHASSIS: OC500RF 1939 

DIMENSIONS: 12,300mm (L) x 
3,800mm (H) x 2,495mm (W)

ENGINE: MB OM470 LA Euro 
6 engine, six-cylinder inline, 
10.7-litre displacement. Power 
– 290kW, Torque – 1,900Nm. 
Fuel tank – 400L

TRANSMISSION: MB GO250-
8 eight-speed automated 
Powershift gearbox

SUSPENSION: Two axles, 
independent front

BODY: 40x40mm Stalatube 
stainless steel frame, six-piece 
fibreglass front, fibreglass 
rear, one-piece fibreglass roof, 
fibreglass stretch panels, 
composite fibreglass lift-up 
lower skirt panelling including 
wheel arches with gas 
stays; Lights – combination 
headlights including daytime 
running lights, combination 
rear LED tail lights including 
high mounted stop light 

INTERIOR: Seats – 53 (or 51 
with toilet) Sege 4030X VIP 
reclining seats with aisle arm 
rests, individual USB 
ports and fold-down tray 
tables, trimmed in partial 
leather and fabric, Isri 
6860 NTS driver’s seat; 
touchscreen AM/FM radio 
with driver’s microphone 
on flexible arm (high-
gain antenna), individual 
passenger speakers, 19-
inch front widescreen LCD 
electric fold-down screen, 
19-inch middle widescreen 
LCD electric fold down 
screen; composite saloon 
and luggage bin flooring in 
heavy-duty Gerflor (timber 
look) vinyl, ramped floor 1,400-
1,600mm; Storage – three-
door full-through underfloor 
luggage bins 9.25 cubic metre 
capacity (approx.), pantograph 
bin doors 

MISC.: Thermo King 
KRS-2139B heat/cool 
air-conditioning with 
X430 compressor, 
individual AC vent outlets, 
additional driver’s outlets 
on side pillar, driver’s heater 
demister 

OPTIONS: Rear-
mounted toilet; provision 
for Dhollandia wheelchair lift 
including rear access door, 
tracking and removable 
seats to accommodate two 
wheelchairs (lift not included)

SALE POINT
So just why would an operator choose 

this coach over the competition?

“It’s been designed to be fairly 

versatile – it can be a coach or it can be 

a school bus and anything in between,” 

Millen answered.

“We have certainly made it out of 

using the best materials we can get; 

our stainless steel comes from Finland, 

composite flooring is aluminium and 

there’s fibreglass panels. 

“I think aesthetically it looks very 

pleasing. It’s got a new front and a new 

back. It is an impressive-looking bus.

“In the past we have built a good bus, 

and I think this one now is a good bus 

and it looks good, too. And I think it will 

be suitable for us over the next seven to 

eight years. And that was the plan: to 

build a model that would last quite a 

few years and so we can get a return  

on our investment.

And so what’s it like dealing with 

Mercedes-Benz?

“It’s a good relationship. Once again, 

dealing with one chassis supplier is a 

lot easier than dealing with them all. 

We have a great relationship with them;  

we have a lot of customers in common.

“It’s just an easy relationship,”  

he said. 
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OPERATOR      COWAN’S BUS SERVICE

As a mother, bus driver and manager of Cowan’s Bus Service, 
Katie Cowan is not your ordinary 25-year-old.

TOUR DE FORCE
W O R D S  RUZA ZIVKUSIC-AFTASI  I M AG E S  BEN HOSKING
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OPERATOR      COWAN’S BUS SERVICE

While most 

people her 

age are busy 

establishing 

a career, 

Katie Cowan wears many hats – 

juggling motherhood, a business 

and the occasional bus drive. For 

the past two years she’s managed 

the family business, taking over 

from her father, James.

She joined the company a 

decade ago, hosting charter  

tours across the country before 

driving buses.

The business is located in Sandy 

Hallow, a small rural town in  

New South Wales known for  

coal mining.

The company also provides 

school runs and has struggled 

obtaining drivers, but it didn’t 

mean Cowan sat still; she got  

her medium rigid licence at the 

age of 19.

“When I was coming into more 

responsibility within the business, 

it was at the time of the mining 

boom and we were very stretched 

trying to find a bus driver for a 

16-hours per week bus run on 

$30 per hour when the mines 

were offering a lot more hours on 

a lot more pay,” Cowan said.

“This prompted me to get  

my MR licence. We’re in a very 

busy coal mining area and 

probably the biggest challenge 

for us has been getting staff; 

with the school runs we only 

have a couple of hours in the 

morning and couple of hours in 

the afternoon, whereas the coal 

mines offer 12-hour shifts.

“That’s the biggest challenge for 

us, which is why I got my licence 

at a young age because we 

needed drivers.”

With a fleet of 13 vehicles, of 

which two are charter coaches 

and the rest school buses, the 

company has 10 drivers. Half of 

them are women.

Last year Cowan upgraded her 

licence to heavy combination,  

and with her daughter in 

Age has never been a 
barrier; in fact, she loves 
being a younger person 

in the industry.
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Above:  
Outside the 
Australian 
Stockman’s 
Hall of Fame 
& Outback 
Heritage Centre; 
Cowan’s will be 
back there again 
in 2020.

Oppposite:  
Cowan’s is a 
small business 
with a personal 
touch.

Below:  
The Cowan’s fleet 
is made up of a 
13 vehicles, of 
which two are 
charter coaches 
and the rest 
school buses.

kindergarten she’s been able to 

not only attend her excursion 

in Dubbo, but drive all of the 

students there.

Age has never been a barrier; in 

fact, Cowan says she loves being 

a younger person in the industry.

“While some may believe it 

would be a hindrance, I find that 

the older people who have been 

in the industry for a longer time 

are always willing to share their 

stories and expertise with me,” 

she explained.

“I love the interaction with 

our customers over the phone 

and, as often as possible, I try to 

personally see our tours away or 

welcome them home.”

SOMETHING DIFFERENT
One of the things that sets 

Cowan’s apart is the service it 

provides such as home pick-up; 

passengers who embark on a 

tour are collected from their 

homes and taken on a holiday.

The company organises 

everything from tickets to 

accommodation, having put 

together 12 tours this year, with 

another 17 booked for next year. 

Cowan has focused more on 

tours since joining the business.

“As I’ve been in the office 

longer we’ve been putting  

more on, we’ve been growing,” 

she explained.

“We’ve been having a great 

patronage these days. I think a 

lot of other coach companies 

have taken a step back and we’ve 

been picking up. 

“For us, we’ve noticed that 

more people are travelling 

nowadays, but that being said 

when we’re on the road we’re 

not seeing as many coaches at 

the moment.

“However, we’re getting quite 

full trips,” she said.

SOLID CONTINUITY
Being an only child, it was always 

expected of Cowan to join the 

business. However, it wasn’t 

difficult to talk her into it as she 

developed an early passion for 

the business when joining her 

father on tours.

“He always wanted me to work 

in the business and, at first, I was 
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OPERATOR      COWAN’S BUS SERVICE

In order to get our new coach I had to 
promise my dad that I would still be keen 

on the business for the next 10 years.

Opposite:  
Katie Cowan 
got her got her 
medium rigid 
licence at the 
age of 19.

Below:  
“We are a small 
business and 
we all know 
each other on a 
personal level,” 
said Cowan, 
adding that 
there is now a 
company netball 
team playing 
locally.

a little bit hesitant, but when 

I was in high school I started 

working here after school and 

that evolved into a one day a 

week school-based traineeship,” 

she said.

“I finished school on the 

Thursday and came to work on 

the Friday, and then every day 

since,” she explained.

“It was a smooth transition  

and I just came to love it.”

She’s managed to attract 

drivers for school runs through 

word of mouth, of which most 

are parents who bring their own 

kids on the runs.

“We have more women, 

particularly parents who go on 

bus runs and drop their own 

kids at school, [they’ve] got the 

middle of the day to themselves 

and then pick their kids up in the 

afternoon,” Cowan said.

“That’s working very well for 

us at the moment; we’ve had to 

adapt to the flexibility of having 

drivers take their kids on the bus, 

but that seems to be working 

for us and that way it’s giving 

flexibility to parents.”

HISTORY LESSON
Cowan’s grandparents purchased 

their first bus in the 1980s, 

servicing a school. Her father 

then bought that bus from  

them in 1999, establishing  

the business.

He saw value in school  

runs and, two years later,  

bought a couple more for 

Merriwa. In 2003, he then  

bought his first coach.

“Our local community  

were asking for more bus 

services and my dad had  

ended up taking our old school 

bus on Sydney trips on the 
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weekends,” Cowan recalled.

“With the newest addition to 

our fleet we completed our first 

tour to Darwin in 2004 through 

central Australia – it was a great 

hit. A year later we then ordered 

a brand-new coach to keep 

up with demand and started 

adding more tours.

“The following 10 years from 

our first tour has seen my dad 

operate almost every tour. 

During this time I went along on 

a handful of tours that aligned 

with school holidays.”

NEWEST ADDITION
Most of Cowan’s fleet are 

Mitsubishi buses – and this year 

the company took delivery of 

a new touring coach: a MAN 

26.500.

“In order to get our new coach 

I had to promise my dad that 

I would still be keen on the 

business for the next 10 years 

until we have at least paid it off,” 

she said.

“We had our other touring 

coach since 2006, so I had finally 

convinced dad for a facelift.

“We have added all the bells 

and whistles available to us 

into our newest addition; the 

unveiling actually ended up 

being on my birthday and it was 

the best having so many of our 

travellers there to celebrate the 

coach and it made for a very 

memorable birthday.”
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OPERATOR      COWAN’S BUS SERVICE

them the speed and distance 

of the vehicle they are behind,” 

Cowan added.

FUTURE PLANS
Cowan wants the business to 

keep ticking along as it is, saying 

it’s all about maintaining current 

business structure.

“I think we’ve grown to a point 

that we’re happy to sit at now. 

We don’t want to reduce it, but 

we don’t want to add any more 

either,” she said.

“Although since 2014 dad’s 

been busy on the farm and I 

haven’t been on tours whilst 

raising my young family, this 

hasn’t impacted the touring.

“We are so lucky to have so 

many wonderful people working 

with us that we can rely on; 

we would struggle to operate 

without each person.

“We are a small business and 

we all know each other on a 

personal level,” Cowan said.

“This ranges from our school 

bus drivers safely getting the kids 

to and from school each day to 

the coach drivers, who are away 

from home for extended periods 

showing our customers our 

beautiful country.

“Buses can’t drive themselves, 

fix themselves or make bookings 

for themselves so we value each 

other and our team works well 

because of it.”

The company has recently 

joined the local netball 

competition in Merriwa with its 

own team: Cowans BUSters.

“We have our office staff, 

a mechanic and some bus 

drivers and some of their family 

members in the team and it is 

a great way to catch up outside 

of work – and especially doing 

something physical instead 

of sitting in the bus or at the 

computer,” Cowan added. 

The coach features a fridge 

where passengers’ medication 

can be stored, a toilet, reclining 

seats, seven TV screens, arm and 

footrests, USB charging ports on 

each seat and Wi-Fi.

“Our drivers really love the 

cruise control feature that tells 

ABOUT 
COWAN’S
As a family owned and operated business, Cowan’s 
Bus Service can provide all travel needs, it says.

Its fleet currently consists of a range of buses  
and coaches, all painted in its strikingly elegant 
white, red, and blue colours and furnished with 
all the conveniences and comforts required and 
expected, it says. Its coach sizes range from 24 seats 
up to 57 seats.

It can arrange your next holiday, with options 
stretching from a North Queensland adventure to a 
tour through the lush forests and vistas of Tasmania, 
the company states. Or perhaps you might just need 
a day out on one of its day tours – and if you have a 
group function it is also available for private charter. 

Above: Katie Cowan wears many hats 
– juggling motherhood, a business and 
the occasional bus drive.

Below: The next generation in this 
‘busie’ family.

We value each 
other and our 

team works well 
because of it.



Designed for global markets, refined for Australian conditions. The new  
Scania Touring provides a pure Scania experience from bumper-to-bumper.
Proven running gear, consistent build quality, low operating costs. 9m3 of 
underfloor luggage space, more passenger comfort, and more corporate  
style. And with one point  of contact for all your needs, the Scania Touring 
delivers peace-of-mind.

The New  
Scania Touring
The Pure Scania Experience

ready to
order

To order, or for more information contact:
QLD  
Brian Thompson 0418 531 632
WA  
Dean Cash 0478 310 518
NSW  
Warren Young 0411 768 027
Logan Hoser 0411 768 047

VIC / SA / TAS
Dean Cash 0478 310 518
Jamie Atkinson 0408 059 501

or visit www.scania.com.au

A
B

C
-F

P
-5

01
42

27
-C

S
-3

85



ABC  November 2019 busnews.com.au50   

DRIVEN      HINO PONCHO
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WORDS + IMAGES PAUL ALDRIDGE

SMALL 
FEET, BIG 
HEART

When launched a few years ago here 
in Australia, the Hino Poncho was a 

‘cute little bus’ giving potential buyers 
something to think about. Years later 
with ‘on demand’ now in vogue, those 
thoughts are even more pertinent still.

It’s one that’s been a long 

time coming, this test drive 

of the Hino Poncho. For the 

past few years our paths 

have crossed, but nothing’s 

aligned at the right time.

This drive is literally hot off the 

floor from the 2019 BusVic Expo 

and Maintenance Conference at 

the Melbourne Convention Centre 

– straight out the door of the 

venue to the busy city streets.  

Speaking with Hino national 

sales manager Kevin Fielding, we 

asked about the Poncho’s first 

foray into Australia.

“In Japan the Poncho has been 

around since 2002. We pushed 

for a demonstration model to 

gauge the reactions to it and, 

from the start, it has always been 

really good, so the next push was 

to bring them [here] in 2013,” 

Fielding said.

“We brought the Poncho in 

thinking community transport, 

but then ‘on demand’ came 

into action and it’s the perfect 

on-demand bus.

“I was talking to someone 

about on-demand the other  

day and they said every time  

they see the Poncho it’s full;  

it’s having great success for  

this service,” he said.

TURNS ON A SIXPENCE
“It’s great in tight areas, turns on  

a sixpence,” he said.

“What I like about it is that it’s  

a really comfortable vehicle to 

drive. It’s a vehicle you can feel  

at ease driving.

“The Poncho has an impressive 

turning circle of less than 8 metres! 

“I’ve driven in some places that 

you’d normally get nervous driving 

in, but not in the Poncho,” Fielding 

explained.

“I took one from Goondiwindi, 

Queensland, to Inverell, NSW, 

and when I arrived all the bus 

operators asked where I’d driven 

from; they couldn’t believe the 

Poncho did the roads I did.

“It’s just easy to drive and coped 

incredibly well with the tricky 

roads,” he continued.

Fielding says all Ponchos are 

already Australian DDA compliant 

(Disability Discrimination Act), so 

when the mandatory changes 

come in effect in 2022 no vehicle 

alterations will be required. 

“The designated wheelchair 

area also comes with fold-down 

passenger seats and can also be 

used for prams, so there is no 

decrease in passenger capacity 

when this feature is not in use,” 

Fielding said.
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Every time they 
see the Poncho 

it’s full; it’s having 
great success for 

this service.

“It has an 18-passenger capacity 

plus driver, wheelchair provision, plus 

standing passengers.

“We are looking at a community 

transport bus over in WA at the moment, 

where we may go to three to four 

wheelchair spaces [as an option] – it’s just 

about customer requirements.”

HOW LOW CAN YOU GO?
One of the first things you really  

notice when hopping on board is  

how low the Poncho is; we couldn’t 

envisage many passengers having an 

issue with accessibility.

The Poncho comes with a flip-down 

ramp for disability and mobility  

access – a ramp that’s actually an 

Australian innovation.

In Japan the Poncho has a manual 

ramp that the driver has to leave the 

vehicle to set up and manually push 

passengers on board. The Japanese 

drivers, to be professional, believe this  

is a better system, apparently. 

Fielding explained further: “With 

our ramp on a curb we can achieve a 

four-degree rise and on a non-curb it’s 14 

degrees; I believe 17 is about the industry 

standard, so we are well under.

“Four degrees allows passengers the 

ability to ‘wheel on’ by themselves, with 

14 they need assistance. Our doorway is 

also wider than the Japanese models.”

Our doorway is 850 to be DDA 

compliant, so why the difference? 

Fielding said: “So our passengers  

have the ability to get on board 

themselves. In Japan it’s all manually 

done by the driver.”

Interesting – this was the first time 

we’d come across features and changes 

to a vehicle to meet a country’s drivers 

service standard. Hmm...

BIG HEART
Speaking with Fielding one soon realises, 

yes, he’s passionate about the Poncho, 

but he really has an interest and cares 

for the passenger market this vehicle is 

aimed at. 

He says they are focused on the 

community transport market and that 

they are working hard to ensure it’s 

comfortable for the people that use it. 

“We aren’t community transport, we 

aren’t drivers, it’s not our passengers 

and their carers, but I find myself really 

needing to listen to their needs and 

feedback,” Fielding stated.

“Rather than ask ‘why do they need 

that?’, I like to listen and come up with 

changes that will ensure the Poncho 

suits its market and the people that 

actually use the service.”

ABC magazine asked Fielding about 

what modifications, if any, are made 

when it gets to Australia. He says the 

seats used are Australian because this 

gives the ability to be flexible with 

customers’ different requirements.

Another fun fact? The roof hatches are 

also from Australia; previously they hadn’t 

used them in Japan and when Hino 

Japan saw them on our local models 

they now use them over there too. 

THE TEST DRIVE
As stated, this bus was hot off the Expo 

floor and straight to the busy Melbourne 

streets with only 227km on the clock.

Driving around the city you get the feel 

straight away this is one zippy little bus 

and a really easy drive.

DRIVEN      HINO PONCHO
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Top:  
The driver’s seat access 
is around the gear 
selector, which could be 
a very slight negative.

Above (L-R):  
The interior has 18 
seats plus driver 
with provision for 
a wheelchair and 
standees; This bus was 
hot off the Expo floor 
and straight to the busy 
Melbourne streets with 
only 227km on the 
clock.

Opposite:  
The Poncho is described 
as being “the perfect 
on-demand bus”.

With a 5.1-litre turbodiesel 

engine making 530Nm torque and 

13kW, one thing you notice in the 

traffic is the Poncho just keeps up, 

no lagging behind. Plenty of starts 

and stops and it just keeps up with 

the cars.

The driver’s seat access is around 

the gear selector, which could be 

a very slight negative. If you are tall 

there’s certainly heaps of room for 

long legs, no complaints.

Another thing you notice pretty 

quickly is that the brakes are well 

up to the task, though pretty 

touchy. For added safety there’s 

ABS and electronic brake- 

force distribution (EBD). This  

helps to control the brake bias 

between the front and rear, left 

and right wheels.

Visuals are great; the mirrors on 

the model we tested that day are 

standard. We really liked the blind 

spot mirror up the front. Being 

such a low vehicle and because  

of the passengers’ needs it’s great 

to see ‘top to bottom’ outside  

the bus, especially to look out  

for children. 

At one point, stopped in traffic, I 

had to look around the side pillar, 

but it was a sharp angled turn.  

In normal cornering, the visuals  

are totally unobstructed. 

There are four cameras inside 

the bus and one outside (CCTV 

optional). The reversing camera 

has been lowered, so it can also be 

used as a multimedia station. On 

a standard-size bus you have the 

height over the road to increase 

your visuals, but being a low bus 

the mirror and camera vision are 

extra important for safety – both 

are really effective, though.

Still on visibility, as Melbourne 

has huge turning lanes that seem 
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Top:
Output is
180hp/132kW@
2,500rpm.

Below:
The Poncho is
really easy to
use and ‘turns
on a sixpence’, it
seems.

I’ve driven in some places
that you’d normally get

nervous driving in, but not
in the Poncho.

to curve forever, when merging

through lanes the mirrors work

a treat. We are loving the blind

spot mirror; it’s a great size and

really effective.

NICE AND TIGHT
At one point we had to do a U-turn

and, just as Fielding stated earlier,

it does “turn on a sixpence”.

Specs
MAKE: Hino

MODEL: Poncho

ENGINE: J05E-TS four-
cylinder, common-rail, 5.1-litre, 
direct-injection, turbocharged 
and intercooled; emission 
control system EGR and 
DPR meeting ADR 80/03 
using Euro 5 standard; Hino 
stop-start System (HSSS); 
Power – (max output) 
180hp/132kW@2,500rpm, 
Torque – (max torque) 
530Nm/54.0kgf/m@1,500rpm, 
Engine speed (max) 
2,900rpm. Fuel tank – 
Construction: All steel and 
rectangular; Capacity 100L

TRANSMISSION: Five-speed 
full automatic transmission

SUSPENSION: Combination 
air and leaf (front and rear), 
Wabco ECAS – including easy-
access kneeling

BRAKES: Anti-lock braking 
system (ABS)

WHEELS/TYRES: 6 x 205/80R 
x 17.5 (120/118 LT) 

BODY: Australian DDA 
compliant, ultra-low floor, 
wheelchair access, emergency 
exits RHS, hatch and break 
glass window; Weight – GVM 
7,710kg

INTERIOR: 18 seats plus 
driver with provision for a 
wheelchair and standees 

We checked on the stats and the 

Poncho has an impressive turning 

circle of less than 8m. This ability 

would be useful with on-demand 

services with the changing nature 

of passenger requirements and 

pick-up locations.

Also a feature we really liked 

is the ‘sensitive edge’ door. It has 

added technology that ensures 

under no circumstances will the 

door shut if there’s an obstruction. 

The driver has a warning signal 

and lights that let you know 

immediately if there’s an issue. The 

throttle won’t operate and the bus 

can’t be put back into gear until 

the door is fully closed. Nice one!

Considering the safety of  

the market this bus is aimed 

at, this feature means not only 

passenger safety, but also driver 

peace of mind. 

Fielding says the closing power 

of the door had been reduced, 

so that even a slight closure on 

a passenger would mean they 

would be more likely to laugh  

than cry. 

Seriously, though, when you 

are doing community work and 

your passengers have disabilities 

it is extra important to have the 

capacity – as a driver – to be aware 

of your passengers and their safety 

– the Poncho would certainly give 

a driver that.

HOLDS ITS OWN
Melbourne is one confusing city 

to drive around. There’s heaps of 

traffic and unfamiliar lane changes, 

but the easy-driving Poncho made 

the job simple. 

Externally, it’s a really ‘cute’ 

bus, and this particular vehicle’s 

bright orange-red paint work and 

advertising meant we had people 

honking at us and waving hello – 

we even had our photo taken.

Ultimately, Hino has put a 

great deal of thought into who its 

market is, but has taken it further 

than that by asking the question: 

‘What do they need for their 

comfort and safety?’

With excellent visuals, plenty of 

zip and features that ensure we 

can take care of our passengers 

with added needs, the Poncho is 

one friendly little bus. 

DRIVEN      HINO PONCHO



p: 03 9537 2414
e: info@ardoch.org.au
www.ardoch.org.au

LIGHTING THE ROAD TOGETHER 
SO THAT EVERY CHILD’S POTENTIAL 
CAN BE REALISED THROUGH FULL 
PARTICIPATION IN EDUCATION

JOIN IRIZAR IN 
SUPPORTING ARDOCH

1 IN 3
children in Australia’s most 

disadvantaged communities start 
school developmentally vulnerable 
and they continue to fall behind as 

they progress through school. 

Ardoch, with the help of Irizar, 
seeks to change this.

With the sale of every 
Irizar bus or coach in Australia a 

donation will go directly to Ardoch to help 
improve the educational outcomes for 

children in disadvantaged communities. 

So, when you buy an Irizar bus 
or coach in Australia your purchase 
is also making a difference to the 

lives of children locally.
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BCI DEBUTED ITS own latest 

12.5-metre electric Citirider 

E prototype at the 2019 

BusVic Expo and Maintenance 

Conference, held October 

1-2 in Melbourne. It boasted more than 

400khW in battery storage capacity, and 

an Australian market-leading weight 

that allows passenger capacity of up 

to 45 seated and 20 standees, it says. It 

weighs 12.7 tonne complete with destos, 

monitoring systems, air-conditioning system 

and other ancillaries, BCI confirms.

Its new Citirider E electric bus caught 

more than a few casual glances at 

the Melbourne event, given the now 

ever-emerging attention to electric 

buses as a whole – particularly as a locally 

delivered and supported product option 

for operators.

Interestingly, BCI says it has a rapport 

with Dutch bus builder Ebusco, whose 

prototype Ebusco 3.0 e-bus won the 

recent Busworld 2019 Innovation Label  

award for a range of reasons, including 

use of composite parts, making it 33  

per cent lighter without compromising  

on robustness, stiffness or safety,  

Ebusco states.

“Any co-operation with Ebusco would 

bring global benefits in electric bus 

advancement for both companies,”  

said BCI CEO Desmond Armstrong.

Ebusco Australia sales representative 

Simon Pearce added: “We believe with 

the Ebusco 3.0, we will provide an 

unfair advantage to bus operators, by 

significantly lowering the TCO model in 

an extremely competitive environment, 

whilst delivering significant benefits  

to customers.”

It could be an interesting joint e-bus 

product one day, some industry insiders 

might say.

WHAT’S IN THE BOX?
ABC magazine spoke with BCI senior 

engineer Lorenz Eberl about the Citirider 

E prototype, gaining insight into how it 

came about and what such development 

meant for e-bus standards in the 

EXCLUSIVE      BCI CITIRIDER E
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ELECTRIC AGE
Australian bus manufacturer BCI debuted its new Citirider E 

electric bus at BusVic 2019, recently. Using the latest generation 
lithium-phosphate batteries that are around 10 per cent lighter 
than previously, it will be interesting to see what this all means 

here for the BCI brand.

WORDS FABIAN COTTER  IMAGES COURTESY BCI

Australasian region.

“BCI was one of the first companies 

to bring out an electric bus design to 

Australia in 2008. Technology has moved 

on since in big steps, particularly motor 

drive technology has improved a lot – 

where you control the driveline – and 

battery technology,” Eberl explained.

“I recall for those early buses you had 

to do manual battery cell balancing and 

other things to keep the battery healthy.

“There are now a lot of new suppliers 

and products out there that have solid 

‘track records’, particularly from China. 

There’s been lots of electric full-size buses 

that have gone into service over the past 

few years, more than 100,000.

“And we can see now that this 

electric-bus move around the world is 

gaining momentum. The first order from 

Ebusco for Europe was 41, the next order 

around 62, then there was one for 30, and 

the last order we got for them last month 

157 [which, up until recently, was the 

largest order for them outside of Europe], 

so it’s really gaining momentum – and for 

good reason. 

“We are at the point where electric 

buses can sensibly replace diesel buses 

and there are potential benefits there for 

both the public and the operators,”  

he explained.

“Our customers in Europe are already 

now saying that the total cost of 

ownership of EV buses will be on par with 

the diesel buses. But a lot of that has to 

do with electricity prices because that’s 

the major ingredient in the running and 

operating costs.

“As far as maintenance costs go, it’s 

down on electric buses; we don’t have 

transmissions, we don’t have engines – 

there’s not even a fanbelt on our bus any 

more. It’s direct drive from electric motor 

to the wheels via the differential, so we’ve 

only got crown wheel and pinion in the 

driveline, that’s it. And on our particular 

bus there aren’t even any hub reduction 

gears,” he said.

“In our bus, we have a permanent 

magnet synchronous drive motor. This 
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motor has only one moving part and 

that’s the rotor – a round item with two 

bearings and rare-earth magnets on it.

The motor is controlled by a solid- 

state motor inverter with no moving 

parts. Low voltage (24V) power for  

lights, fans, wipers, etc. is provided  

with a solid-state power inverter. The  

only moving parts in the main power  

and control system are circuit-breaking 

relays. Everything else is solid state. 

Eberl raised an interesting point that 

mirrors what industry now realises, 

but which many government experts 

seemingly fail to comprehend – or if  

they do, won’t say it: 

“If electricity is able to be purchased 

at the right price for overnight charging 

at the bus depots and EV buses are 

equipped with enough battery capacity 

to run – then we get to the point where 

there is no turning back and the e-bus 

will become the standard for city buses.”

PUSHING BOUNDARIES
There are currently only a few ways an 

e-bus’s batteries can be charged, or a 

combination of them, and Eberl confirms 

that for the BCI Citirider E prototype it can 

use both pantograph and plug-in types.

“But the one we’ve released for Australia 

now – the one we showed at BusVic  

2019 – is a plug-in bus. We’ve pushed  

the boundaries in terms of battery 

capacity, carrying capacity and 

performance,” he said.

“We are over 400khW in battery storage 

capacity, which is bigger than what any 

of the opposition have displayed [at the 

show]. The new Citirider EV is 12.5 metres 

long and we are still coming in with a 

weight that allows up to 45 seated and  

20 standees on the bus.”

Eberl says the tare weight of the  

bus is under 13 tonne complete with 

destos, the monitoring systems, the 

air-conditioning and so on.

“So the GVM is 19 tonne, but obviously 

in Australia we can only use 18 tonne 

– with 18 tonne we get that carrying 

capacity,” he explained.

TEMPERATURE REGULATION
Optimum interior temperature control 

and battery heat regulation is key, with 

the former administered by a new E1200 

Thermo King air-conditioning system, a 

variant of which was developed especially 

for BCI.

“It has a hermetically sealed 

compressor, just like your fridge. It comes 

from the Thermo King factory with 

refrigerant, electrical compressor [runs 

directly off DC 600 volts], it has an in-built 

battery coolant chiller and it’s reverse 

cycle for heating and cooling,” said Eberl.

“It has to be reverse cycle for EVs 

because we need to get efficiency 

for heating. So basically at relatively 

Any co-operation with Ebusco would 
bring global benefits in electric bus 
advancement for both companies.

EXCLUSIVE      BCI CITIRIDER E
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Above:  
Two big doors  
are wide 
enough to take 
wheelchairs –  
with two 
wheelchair 
positions at  
the front.

Opposite above:  
The seats are Ster, 
from Poland, 
with conveniently 
replaceable 
cushions and 
squabs.

Opposite below, 
L to R:  
Features include 
a Bosch power 
steering system 
and a single-piece 
windscreen with 
thin pillars; Unless 
the driver makes 
an emergency 
stop, the brakes 
are barely used, 
with braking 
energy returned 
back into the 
batteries.

low ambient temperatures the 

a/c system can still achieve a 

coefficient of performance of 2. 

“So even in moderately low 

temperatures it is still cooling 

outside air and then pumps that 

heat into the vehicle. 

“For really low temperatures it’s 

got PTC heating added to it as 

well, so we’ve got a very modern 

self-contained air-conditioning 

system that is much more efficient 

for heating than conventional 

electric-element heating systems. 

That’s important because we  

don’t have waste heat from a  

diesel engine cooling system,”  

he explained.

“In Europe you can have the 

e-buses running with air-cooled 

main battery systems, but that 

doesn’t work in Australia when you 

want to maintain an ideal battery 

temperature between 25–35 

degrees C while the outside air 

temperature is 40 degrees C.

BATTERY SPEC
BCI’s Citirider E has 12 battery 

packs in total. Each pack is divided 

into many cells and they are 

cascaded together in series to give 

the output as a single DC supply to 

a control box. This then distributes 

all that power to either the motor 

or the ancillary equipment, like the 

air-conditioner that runs at 600 

volts, and the power steering pump 

that runs at high voltage also.

“We’ve gone for quite a large 

battery capacity. The batch we 

got was only recently released 

in June by the biggest battery 

manufacturer for commercial 

vehicles in the world: CATL. It’s 

the latest generation of LFPs 

(Lithium-ion Phosphate) that’s now 

about 10 per cent lighter than the 

previous generation.”

GOING THE DISTANCE
So what’s the range on a single 

charge? In ideal conditions – just 

under 350km, says Eberl. 

“If you’ve got extreme heat 

or extreme cold and you use a 

lot of electricity for heating and 

cooling, that range will reduce. But 

we pushed the boundary a bit. I 

think there was no-one in [BusVic 

2019] that had anything with over 

400kW/h in a bus that can still carry 

65 people,” Eberl said. 

“And that’s basically due to 

picking the latest technology on 

motor drives and batteries, which 

are the chief ingredients together 

for range.

“The performance is astonishing. 

I mean, I’ve driven this thing and I 

was surprised how lovely it was to 

drive. With 350kW of maximum 

power, it takes off like a rocket. And 

there’s a reason we went fairly high 

on the motor capacity and the 

batteries that’s often overlooked  

by people.

“If you don’t have enough motor 

power, you also haven’t got enough 
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regeneration power. And what you 

really want in an EV bus is you want 

to capture as much of the braking 

energy as you possibly can. If you 

have a motor that’s not big enough 

and you apply the brakes you partly 

get regeneration; the rest gets 

burnt up in friction braking.

“You really want to recover as 

much energy as possible from 

braking and put it back into the 

battery, so it can be used again. 

And we do that very effectively.

“If you drive the bus – unless you 

make an emergency stop – you 

virtually don’t use the brakes at all. 

You only use the brakes really when 

you get down to the last 5km/h, 

just before you stop, the friction 

brakes apply to halt the bus. Before 

that the motor does everything as 

a generator, sticking energy back 

into the batteries. That’s why you 

also need big battery capacity  

that can take the charge rate  

and a big motor that can generate  

the charge rate as a generator.  

This is often overlooked, but it’s

a vital ingredient to get range  

and efficiency.”

CLEVER FUNCTION 
Of the new BCI e-bus, Eberl is quick 

to point out an added feature to 

the power steering system.

“Our power steering pump 

automatically switches to 24 volts 

supply as a safety back-up should 

you lose the 600-volt system for 

some unknown reason completely,” 

he explained.

“When a diesel engine cuts 

out you’ve lost power steering, 

right? In an electric bus if you had 

a complete failure of the main 

electrical system – under normal 

circumstances – yes, the steering 

pump would go too, but in our 

case it’s a special one that switches 

to low voltage power and you 

can still steer the bus with power 

steering from the body 24-volt 

battery system for some time. 

“This would happen when your 

main electrical system completely 

fails, which is highly unlikely, but a 

possibility,” Eberl clarified.

FORWARD THINKING
“It definitely has a few nice features 

built into it,” said Eberl.

“Some of the EV buses have 

been designed to only go to about 

80–85km/h that is ok for certain 

ABOUT BCI
BCI is now one of the most recognisable brands in the Australasian bus industry, it states.

Ron Nazzari, chairman, and Desmond Armstrong, CEO, have shared 30 years of friendship 
and partnership building and distributing buses in Australia. 

When BCI founder Nazzari established the company in 1991 it was a small, family run 
operation in Perth, with its manufacturing outfit in Xiamen, China. Today BCI’s head office 
is still located in Perth, with dealerships in Victoria, Queensland and South Australia, and a 
growing export flow to New Zealand, North America and Europe.

ABOUT EBUSCO
Ebusco is dedicated to the development, marketing 
and sale of fully electric city and intercity buses, 
mainly for the European market, it states. It is an 
originally Dutch company based in Deurne, The 
Netherlands, started in 2012.

Ebusco is a pioneer and a forerunner in the 
development of electric buses and charging systems 
and is now able to offer an electric bus that is 
cheaper than a diesel bus, it states.

Ebusco Australia was established at the beginning 
of 2019. 

EXCLUSIVE      BCI CITIRIDER E
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Top:
In ideal
conditions, the
range of a single
charge is just
under 350km.

Left:
The Citirider E
uses the latest
generation of
lithium-ion
phosphate
batteries, that
are around 10
per cent lighter
than the previous
generation.

Opposite top:
BCI debuted
its 12.5-metre
electric Citirider E
prototype at the
2019 BusVic Expo
and Maintenance
Conference.

What you really want in an EV bus is to
capture as much of the braking

energy as you possibly can.
Specs
MAKE: BCI

MODEL: Citirider E 

DIMENSIONS: 12,490mm (L)x 
2,495mm (W) x 3,400mm (H). 
Weight (Tare) - 12.7-tonne

MOTOR: TM4 Prestolite drive 
system

BATTERY: CATL 400khW+ 
battery energy storage system 
(12 packs)

STEERING: Bosch power 
steering system 

CHASSIS: Integral European 
stainless steel chassis and 
bodyframe

SUSPENSION: ZF axles and 
suspension

BRAKES: Wabco EBS 3 brake 
system with ESC, Wabco 
ECAS

BODY: flame-retardant 
fibreglass panels, aluminium 
skirts, Ventura door systems, 
Hella LED lighting

CAPACITY: 45 seated, 20 
standees + driver

INTERIOR: Isri driver’s 
seat, Ster seats, Mobitec 
and Hanover passenger 
information systems, 
Continental instrumentation 
and mulitiplex systems

MISC.: Thermo King air-
conditioning, Valeo long-life 
coolant pumps

applications, like city traffic. But for 

Australia we’ve got a fair amount of 

runs that have high-speed sections 

in it as well.

“We’ve marked ours in our 

brochure at 95km/h, but we’ve now 

speed limited it to 100km/h and it 

hangs onto it quite easily.”

The braking system is an  

EB3 developed by Wabco and 

the LFP batteries it uses comply 

with EU regulation 100.2, which 

includes destructive testing and 

impact tests.

The seats are Ster, from Poland, 

with conveniently replaceable 

cushions and squabs.

“Basically we stared out with a 

group of designers throwing up 

concepts, which the BCI team  

then reviewed. We then modified 

some of the far out stuff to make  

it practical.”

There’s a single-piece windscreen 

with very small pillars to exceed the 

requirements of the ECU regulation 

for driver forward visibility.

Two big doors are wide enough 

to take wheelchairs – with two 

wheelchair positions at the front, 

behind the front wheels (as normal 

for a diesel bus) and no big boxes 

inside for batteries, he says.

“For Australia we have used 

the manual flip-down ramp; it’s 

actually a Ventura ramp and also 

electric-drive Ventura doors.

“We basically said we want 

a durable bus, we want a 

high-quality bus with good 

performance etc, so let’s not  

skimp on the componentry.”

KEY POINTS
Citirider E highlights include: 

European stainless steel, Bosch 

power steering system, ZF axles 

and suspension, Wabco EBS 3 

brake system with ESC, Wabco 

ECAS, drive system from TM4 

Prestolite, CATL battery energy 

storage system, Thermo King 

air-conditioning, Valeo long-life 

coolant pumps, Ventura door 

systems, Mobitec and Hanover 

passenger information systems, Isri 

driver’s seat, Continental instru-

mentation and mulitiplex systems, 

and Hella LED lighting.

“The body panels are flame- 

retardant fibreglass, especially 

for fronts and the rears, the skirts 

around the ring are aluminium, 

side panels are fibreglass – there’s 

really nothing on there that’s 

difficult to repair, or corrodes over 

the lifetime of the bus,” he said.

“It’s an integral chassis and 

bodyframe completely made  

from stainless steel.” 
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Win a share of $50,000 cash just by ordering a subscription to any of our magazines.

We have a huge range of popular magazines that will interest everyone on your gift list!
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BUS STOP QLD PETE WHITE 0410 644 828 
 JON BARR 0409 069 772
BUS STOP NSW DICK WHITE 0419 271 444
BUS STOP VIC/SA/TAS  GUY PEX 0498 028 245
 PETER SIMPSON 0488 644 111
BUS STOP TAS  MARTIN EAST 0491 279 651

BUS STOP NEW & USED 
BUS & COACH STOCK

QLD • NSW • VIC • SA • TAS

busstopsales.com.au

Head office 07 3277 2115

BUS STOP

Yutong 53 Low Rail Corporate Spec
Black leather recliner, heat/cool AC, TV, wood 

grain look floor, Bright’s bull bar option.
Corporate Coach - Ready to Impress! 

$270,000 + GST

2015 Yutong 39 Seat MIDI
250hp, alloys, Cummins, Allison Auto, Bull bar,

AC, TV / LCD - Value at 
$140,000 +GST

Hino RB8 School Bus
7/2007 with 35 BRAND New McConnell bench 

seats, bull bar, Air-Con, Great School Bus, 
Ready to work
 $55,000 + GST

Front Engined Isuzu demonstrator
44 Seats, Allison auto, top build quality,TK Air 

excellent rural school bus.
$185,000 plus GST

Yutong Luxury Touring Midi Coach
2018/19 -NEW MODEL 35-39 Leather reclining 
seats, 250hp diesel (not 4 cyl), TV, Allison Auto, 

Bins, Best Selling Corporate Coach.
Ready to go - Call Now!

Yutong 27 Seater
160hp Cummins, Allison Auto, Retarder, TV, Tint, 

Alloys - 27+driver, More coach than Rosa
Inspect today - Call Now.

Fantastic Value, Well Maintained School Buses NOW Available
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Yutong 51/57 Seat Day Charter / School Buses - 10 Available
2014 - 2016 builds.  Due to a large fleet’s ongoing replacement program, a number of ready to work Yutong 12m coaches are 

now available for sales.  All have Cummins ISL engines and Allison automatic transmissions, A/C, TV/LCD, Alloys, through bins, 
dark tint and curtains..  Call now for more information on this quality stock and for value used pricing. 

Exceptional buying from $150,000 plus GST 

GREAT 
VALUE 

SCHOOL 
SPEC

 COACH
3 SOLD, CALL NOW!



OVER 35 YEARS EXPERIENCE IN
THE BUS & COACH INDUSTRY

All reasonable offers considered ON ALL vehicles advertised

TAKE ADVANTAGE OF HISTORICALLY LOW INTEREST RATES!

For Further Listings with Colour Photos & Specs Sheets
Go online to www.usedbussales.com.au (All new stock available) 

ken@usedbussales.com.au   Mobile 0419 661 220
or Phil on 0417 848 946

USED BUS SALES AUSTRALIAUSED BUS SALES AUSTRALIA
USED BUS
SALES AUSTRALIA
USED BUS
SALES AUSTRALIA

PRICED TO CLEAR

2014 Iveco Chassis 
Irizar Bodied 

52 Belted leather 
recliners, Toilet Equipped, 
TV DVD, AC, Auto Trans, 

Alloy Wheel, large luggage 
bins. Expressions of 

interest invited on a bulk 
purchase.

1 x 2013 MAN 
18-290/CoachDesign 
 57 fixed lap/sash 
belted passenger 

seats, Air conditioned, 
Automatic 

transmission, low 
kms. 

1x 2013 and 1x 2014 Toyota 
Hiace Commuter

1x auto, 12 seater, 
Air conditioned, Manual 
transmission, Alloy bull 

Bar, Rear tow bar, manual, 
11 pass or 14 pass. 

1 x 2014 Iveco Eurorider 
Cursor 8 / Irizar

53 reclining lap/sash 
belted passenger 

seats, air conditioned, 
automatic 

transmission, low 
kms. 

2 x 2013 MAN 18,360/Irizar  
57 fixed lap/sash 
passenger seats, 
Airconditioned, Tv 
DVD, Under floor 
bins, Automatic 

transmission, low klms.

4 x 2013 Iveco Delta 
Euro5 Cummins ISL / 

King Long Body
53 Belted Cloth recliners, 

AC, TV DVD, Cummins 
engine, Auto trans, 

Under Floor Luggage 
Bins. Expressions of 

interest invited on a bulk 
purchase. 

2010 Daewoo BH117 
Chassis Chiron

67 fixed lap/sash 
belted coach seats
AC, TV DVD, Auto, Alloy 

Wheels, under floor 
Bins. Expressions of 

interest on  
a bulk purchase:

1 x 2013 Munro
 Luxury fit out with 19 
wide, reclining leather 

Styleride seats, curtains, 
DVD, Bull bar and tow 

bar etc

$275,000 + GST

$185,000 + GST    

from $30,000 + GST  

$185,000 + GST 
per unit

$145,000 + GST

$145,000 + GST

$75,000 + GST



David Shaw 07 3715 0977  |  davids@gibbsparts.com 
1890 Ipswich Rd Rocklea QLD 4106

gibbsparts.com
P A R T S  P T Y .  L T D .

Comprehensive range of new and reconditioned 
transmissions and diffs for various makes and 

models of  European coach and bus

PROGRAMMED
MODULATOR

EGR MODULES FOR
MAN

VOLVO B12 DIFF
4.1, 4.6 ,5.29MERCEDES DIFF

MERCEDES 0500MAN COACH 12 SPEED AUTO
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CONTACT Phil 03 5623 5377
admin@warragulbuslines.com.au
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1999 VOLVO B7
Auto Bus Body, Auto,

53 Seatbelt seats,
Air Conditioned.

2006 HINO RK260
P&D body, 57 seats, Manual.

295,000 KMS

2009 MERCEDES BENZ
OH 1830

57 Seatbelted, A/C, Auto.
410,000KM

2006 MERCEDES 1830
P&D Body, 57 Seatbelts, A/C, Manual 

$75,000 + GST

$60,000 + GST

$155,000 + GST

$95,000 + GST

2000 VOLVO B7
P&D Body, 57 Seatbelts, Automatic

2000 VOLVO B7R
50 Seatbelts, Toilet,

TV/DVD, Manual

2000 MERCEDES 0405
Volgren body, Lowfloor, 2-door, AC

2002 IVECO
Custom CB50 body, 61 seats, Manual,

Thermoking. 480,000km

$45,000 + GST

$70,000 + GST

$32,000 + GST

$57,000 + GST

Mobile: 0417 699 980 - Email: rodd.hood@bigpond.com.au
LICENSED MOTOR DEALER 3341258 Over 34 years experience in the bus and coach industry

PLUS MANY MORE, CHECK OUT OUR WEBSITE AT

www.roddhoodsbusandcoachsales.com

3 AEWOO
au iron body,

57 lap sash seat belted seats,

A/C,underfloor bins, travelled

approx. 275-350,000klms

$119,000+GST each

2018 BONLUCK
“PRESIDENT 10”

Cummins ISB250 hp, Allison
automatic inc retarder,41 lap

sash seat belted recliners,
school lights, Spheros heat

cool A/C, large underfloor bins,
travelled approx. 45,000klm

$200,000+GST

EURORIDER
automatic, 13.2m Irizar body, 52

lap sash seat belted recliners
in leather, toilet, A/C, underfloor

bins, bull bar, travelled only
102,000klm.

Reduced to
$225,000+GST

2 X 2014 IVECO
EURORIDER

Irizar I6 13.5m body, 52
lap sash seat belted seats
in leather, rear toilet, A/C,

underfloor bins, DVD, many
extras, travelled approx.
230,000klms Reduced to

$275,000+GST each

2 X 2017 TOYOTA
COMMUTERS

Diesel, automatic, 12 or 14
passengers inc lap sash seat
belts, A/C, towbar, very clean,

travelled approx. 44,000klm

$42,000+GST each

2005 MERCEDES BENZ
0500, 6sp manual, 12.5m Coach

Design body, 57 lap sash seat

belted seats, large underfloor

bins, DVD, tachograph, bull bar,

travelled approx. 590,000klm

$90,000.00+GST

A
B

C
-

A
B

C
H

H
2-

H
H

2
51

29
51

29
25

5-
25

5
T

S
-3

T
S

38
787

2007 DENNING
“PHOENIX” 6X2

12.5m,Cat C13 450hp, Allison
automatic inc retarder, 44 lap

sash seat belted leather recliners,
rear toilet, Thermo King A/C,

large underfloor bins, 2 x LCD
monitors, very clean, travelled

approx. 525,000klm

$220,000+GST

2 X 2007 MAN
A80 WHEELCHAIR

ACCESSIBLE
automatic, 12.5m Designline
aluminium body, 45 seats,

Thermo King A/C, school lights,
surveillance system, travelled

approx. 820-870,000klm

$42,500.00+GST

32015 HIGER
“V SERIES”

Cummins ISB250hp, Allison
automatic inc retarder, 41 fixed
lap sash seat belted seats, A/C,

underfloor bins, tachograph,
very clean, travelled only

78,000klm

$145,000+GST

2014 YUTONG 12.3M
Cummins ISL 360hp, automatic
inc retarder, 51 lap sash seat

belted recliners, A/C, underfloor
bins, DVD, travelled approx.

220,000klm

$125,000+GST

2012 HIGER MUNRO
Cummins ISF

Automatic, 28 lap sash seat
belted seats in cloth, AC,

towbar, very clean, travelled
approx. 196,000klm

Reduced to
$42,500+GST

2 X 2012 MITSUBISHI
ROSA DELUXE

automatic, 21 lap sash seat

belted seats, A/C, bull bar,

travelled approx. 365,000klm

$27,500+GST Each

2013 SCANIA K440EB,
Opticruise, Coach Concepts

14.5m body, 58 lap sash seat
belted seats in leather,

mid toilet, DVD, tachograph,
Thermo King A/C, underfloor

bins,travelled approx. 700,000klm

$285,000.00+GST

2006 DENNING
“PHOENIX” 4X2

Cat C7300hp brand new engine
300,000klma ago, Allison
automatic inc retarder, 53

lap sash seat belted leather
recliners, Thermo King A/C,

large underfloor bins, 2 x LCD
monitors, very clean, travelled

approx. 725,000klm

$140,000+GST

2 55 I
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Step up to a

world class coach

www.bcibus.com.au Sales Enquiries: 1300 289 224

New BCI Cruiser with the highest

technological engineering

BCI present their innovative Cruiser developed in cooperation 

with Mercedes Benz. This is an entirely new coach, fully built on 

stainless steel frame, with its front and rear header, wheel arch 

panels, roof and luggage bin doors made of composite fiber glass, 

easier to fix and more resistant to damage caused by impacts.

European ergonomically designed, it has been modified to adapt 

to Australian conditions, with reduced drag coefficient than 

previous models for better fuel consumption. A surprising new 

dashboard and ultimate interior features guarantee an excellent 

driver and passenger experience on the new BCI Cruiser.

Available also with a Mercedes Benz chassis in 2 or 3 axle, 

we can make an assessment on your particular requirements 

and recommend a tailored solution within our range to suit 

your circumstances.

Bus & Coach International Pty Ltd

BCI Head Office Perth: 08 9353 9000

BCI Melbourne: 03 8787 2100

BCI Brisbane: 07 3275 6900 

BCI Adelaide: 08 8182 3888

ABC-HH-5189726-CS-387

P: (07) 3344 4544
E: info@coachworks.com.au
W: www.coachworks.com.au

FLEET REFURBISHMENTS
Our experienced staff have implemented
project management systems to ensure
all projects are managed to meet
your expectations regarding project
specification, delivery and importantly
budget.

Full Refurbishments: including remode

Complete Exterior: repanel & glazing se

Refinish Services: from touch ups to com
resprays

Frame Inspections: structural repairs to
extensions

lling

ervices

mplete

o life

Retrofitting: of all major components

Interior Upgrades: to trim work, flooring & seating

ABC-QH-5164872-CS-387

Email: australianprestige@gmail.com Telephone: +61 4 1432 7227
Landline: +61 2 8212 5588 Website: www.prestigecoaches.com.au

2005 MAN 12.220 Coach Concept Body.
Coach Concept Body, Bull bar, Thermoking A/C,
Through Bin, Hot Water Urn. TV/ DVD/CB/PA, 36
Style Ride Silhouett Seats, Low Km only done
410,000km.
$120,000 + GST

2013 Toyota Commuter 14 Seater
Diesel, Auto, Bull bar & Tow bar, Auto sliding door,
Genuine Toyota alloy wheels, RMS approved
Tachograph, Low Km only done 71,000 km.
$36,000 + GST

2005 Mercedes RF 500 Coach Concept Body
Coach Concept Body, Bull bar & Tow bar.
Thermoking A/C, Through Bin, Hot Water Urn. 3 TVs
DVD/CB/PA, 55 Style Ride Silhouett Seats(Italian
Leather), Low Km only done 305,000 km.
$235,000 + GST
12 month NSW Registration inc.

2010 Scania Coach Concept Body
3 axle Steerable Tag, Bull bar & Tow bar. Thermoking 
A/C, Through Bin, Toilet, Hot Water Urn. 5 TVs DVD/
CB/PA, 56 Style Ride Silhouett Seats (Italian Leather) 
Our spare coach low Km  only done 69,000 km.
$435,000 + GST   
12 month NSW Registration inc.
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�03 9832 0624
info@camiragroup.com.au

SEAT
FABRIC
AND
CURTAINS
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ZF ECOMAT &
VOITH TURBO

TRANSMISSIONS
FOR RAIL RELIEF

VEHICLES
All units are Dyno – Tested. We import

our parts from Europe & the USA which
result in a more competitive price.

COMMERCIAL AUTOMATICS
20 Ovata Drive, Tullamarine VIC

Ph: 03 9338 0120
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2004 SCANIA K94 COACH DESIGN
49 Seater (Reclining, belted) 2 screens / DVD, 972000km,
Underfloor Bins / Opticruise (clutch) Alloys + much more.

$110,000 inc GST
Contact Peter Cairns Luxury Coaches 07 4041 1659 | 0414 658 002

SCANIA K94 COACH D

FOR SALE
A
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9/2008 VOLVO B9R FOR SALE 
COACH CONCEPTS 

 
57 Styleride fixed coach seats, 

curtains, velour to walls and ceiling, 
Hanover desto, Bull bar & spot lights,

large luggage capacity, 
DVD/video/multi screens, RSI annual
inspection May this year with clean
sheet, 12 speed I-shift.  588,000km,
Reg Sep 2020, full service history.

$210,000 + GST  
Contact Greg 0428 260 040 (Melb) A
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BUS SALES DATA

USED BUSES FOR SALE

NEW BUS SEARCH

NEWS & REVIEWS

visit busnews.com.au

Like ABC on Facebook for a unique mix of bus 
news, reviews, events & entertainment

visit facebook.com/ABCBusnews

WANT TO ADVERTISE? CALL 03 9567 4154      Bookings for next issue close on Dec 12th 2019

69   busnews.com.au  NOV 2019  ABC  



Rodd Hood M 0417 699 980
Luke Eldred M 0419 654 389
Athol McKinnon M 0417 395 520

Designed by Australians for Australia

1300 BUSES R US  
sales@bcsa.net.au 
www.bcsa.net.au 

Find us on
Facebook
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CitystarPresident 2 Senator 8

Available now for immediate delivery – plus other models in stock.

Visit our website www.bcsa.net.au for the complete range.

THE BUS YOU WANT IS NOW EASIER TO FIND   BUSNEWS.COM.AU 
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NEW BUS SEARCH
• Comprehensive new bus specs
• Search by make, application,

power or fuel type
• Compare and share results
• News and reviews from industry experts
• Make enquiry by phone or email

NEWS & REVIEWS
• Daily industry news
• Latest product news
• Expert test reviews
• Monthly bus test video

USED BUSES FOR SALE
• 500+ used buses for sale
• Searchable by price and location
• Dealer and private sellers
• List until sold

visit busnews.com.au

NOW OPEN!
YOUR ONE-STOP BUS SHOP.

BUS SALES DATA
•  Exclusive monthly 

bus sales data
• See who’s buying what
• Search archived data
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Bus and coach deliveries took a slight breather  

in October, landing at a final figure of 105.

The bad? It marks the second lowest figure  

of the year, below the average of 120. 

The good? To put in context, it’s still  

another month over three figures, making it a perfect  

10 so far in 2019. 

Volvo (45) regained top spot from fellow Swede Scania (39) 

at the top of the chassis table in October. By our count, the 

yearly race sees the former leads the latter 409 vs. 349, a fairly 

tight contest between the pair. Seven more makers fought it 

out this month, none recording more than six deliveries.

The body-building sector saw a couple of 

challengers take away from Volgren’s usual 

dominance. It remained at the top but month-

on-month numbers dropped from its yearly high 

of 56 to 36. Gemilang – by virtue of a big Transdev 

order – and Bustech followed on 18 each. Twelve 

more builders were recorded this month.

In a parallel for the air-conditioners, Thermo King’s tally 

was clawed back a bit as well, recording 46 deliveries (down 

from 67 and 69). Coachair was next on 23, also part of the 

particular Transdev order, while Spheros also had a strong 

month with 20.

Victoria was again the busiest of the states, recording 32 

per cent of deliveries. NSW was not far behind on 30 per cent, 

with Queenland and WA the next tier at 20 and 14 per cent, 

respectively. Tasmania also featured with 4 per cent.

Turn overleaf for comprehensive bus and coach delivery 

information for October. Please note all data is as supplied 

from manufacturers, with their involvement at their 

discretion. 

Deliveries take slight 
breather in October
It was a slightly quieter month towards the end part of the year – 
but with a silver lining, exclusive ABC data reveals

Volvo (45) regained top spot from 
fellow Swede Scania (39) at the top 
of the chassis table in October.

DELIVERIES       OCTOBER 2019
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The body-building sector saw a couple of 
challengers take away from Volgren’s usual 

dominance. It remained at the top but month-on-
month numbers dropped from its yearly high of 56 
to 36. Gemilang – by virtue of a big Transdev order 
– and Bustech followed on 18 each. Twelve more 

builders were recorded this month.

SALES BY BODY

Sales by chassis

SALES BY
AIR-CONDITIONER

In a parallel for the air-conditioners, Thermo King’s tally
was clawed back a bit as well, recording 46 deliveries
(down from 67 and 69). Coachair was next on 23, also part
of the particular Transdev order, while Spheros also had a
strong month with 20.

Thermo King 46
Coachair 23
Spheros 20
Hispacold 5
Yutong/Cling 4

Konvekta 4
MCC 1
N/A 1
Denso 1

%

VOLVO  45

SCANIA  39

BUSTECH  6

MERCEDES-BENZ  6

YUTONG  4

BCI  2

HINO  1

IVECO  1

MAN  1

P&D COACHWORKS 1

KING LONG 1

COACH CONCEPTS  1

COACH DESIGN 2

PRECISION BUSES 2

BCI 2

EXPRESS COACHES 3

ELPHINSTONE 3

YUTONG 4

SCANIA HIGER 4

IRIZAR 5

GEMILANG 18

CUSTOM  7

BUSTECH 18

VOLGREN  34

Volvo (45) regained top spot from fellow Swede Scania (39) at the top of the chassis table in 
October. By our count, the yearly race sees the former leads the latter 409 vs. 349, a fairly tight 
contest between the pair. Seven more makers fought it out this month, none recording more 
than six deliveries.

Percentage by

REGION

32%
VIC

20%
QLD

14%
WA

30%
NSW

4%
TAS



MANUFACTURER, 
OPERATOR & LOCATION U

N
IT

S

CHASSIS 
(Model)

BODY
BUILDER

ENGINES

HP* Rear / Front
Emissions
standard

BCI Macphersons Walcha NSW 1 Classmaster BCI 285 R Euro 5

Noosa Valley Buslines QLD 1 Cruiser 9 BCI 285 R Euro 5

BUSTECH Surfside Buslines QLD 1 XDI Bustech 300 R Euro 6

Blanch's Bus Company NSW 2 XDI Precision Buses 340 R Euro 5

MetroTas TAS 3 XDI Elphinstone 300 R Euro 6

HINO Howards Bus NSW 1 FD240 P&D Coachworks 240 F Euro 5

IVECO Red Bus Services NSW 1 Iveco Metro LE Bustech Euro 5

MAN Allens Coaches Coolamon NSW 1 RR4 26.500 CO Coach Design 500 R Euro 5

MERC-BENZ N/A TAS 1 OC500LE E6 Express Coaches 300 R Euro 6

N/A QLD 1 O500R Volgren 306 R Euro 5

N/A QLD 1 O500R Volgren 306 R Euro 5

N/A VIC 1 OC500RF E5 1936 Irizar 360 R Euro 5

N/A NSW 1 OC500LE E6 Custom 300 R Euro 6

N/A VIC 1 OC500RF E5 1936 Irizar 360 R Euro 5

SCANIA Edwards Coaches NSW 2 K 310 IB4X2 Express Coaches 310 R Euro 5

Fortescue Metals Group WA 4 K 310 IB4X2 Scania Higer A30 310 R Euro 5

Irizar Asia Pacific QLD 1 K 360 IB4X2 Irizar 360 R Euro 6

L C Dyson's Bus Services VIC 4 K 310 UB4X2 Volgren 310 R Euro 5

Symons Bus & Coach Service Narooma NSW 1 K 310 IB4X2 Coach Design 310 R Euro 5

Transdev Melbourne VIC 1 K 320 UB4X2 Volgren 320 R Euro 6

Transdev Melbourne VIC 18 K 310 UB4X2 Gemilang 310 R Euro 5

Ventura Bus Lines VIC 1 K 360 UA6X2/2 Volgren 360 R Euro 6

Ventura Bus Lines VIC 2 K 310 UB4X2 Volgren 310 R Euro 5

Ventura Bus Lines VIC 3 K 310 UB4X2 Volgren 310 R Euro 5

Wangaratta Coachlines VIC 1 K 440 EB6X2*4 Coach Concepts 440 R Euro 5

Westernport Roadlines VIC 1 K 310 IB4X2 Volgren 310 R Euro 5

VOLVO Latrobe Valley Bus Lines VIC 1 B5LH Volgren 250 R Euro 6

Westside Bus Lines QLD 4 B8RLE Custom 320 R Euro 6

Redeemer Baptist School NSW 1 B8R Irizar 330 R Euro 5

Roadcoach NSW 1 B11R King Long 410 R Euro 5

CDC Q-City Transit NSW 1 B7R Volgren 290 R Euro 5

Clarks QLD 3 B8RLE Bustech 320 R Euro 6

Buslines NSW 2 B8R Bustech 330 R Euro 5

Buslines NSW 3 B8RLE Bustech 330 R Euro 5

Irizar Asia Pacific QLD 1 B8R Irizar 350 R Euro 6

Perth Transport Authorities WA 9 B8RLE Volgren 320 R Euro 6

Brisbane City Council QLD 8 B8RLE Volgren 320 R Euro 6

State Transit Authorities NSW NSW 8 B8RLE Bustech 330 R Euro 5

State Transit Authorities NSW NSW 2 B8RLE Custom 330 R Euro 5

State Transit Authorities NSW NSW 1 B8RLE Volgren 330 R Euro 5

YUTONG N/A WA 1 D12 Yutong 360 R Euro 5

N/A WA 1 D9 Yutong 250 R Euro 5

N/A NSW 1 T12 Yutong 350 R Euro 5

N/A NSW 1 D9 Yutong 250 R Euro 5

TOTAL DELIVERIES 105
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TRANS MISSION

A: Automatic
M: Manual

AS: Auto-Shift
O: Opticruise

TRANS
MAKE

A
X

LE
S BODY 

LENGTH
(metres)

AIR-CON
(Brand)

NUMBER OF SEATS APPLICATION
SEATING SEAT 

BELTSFixed  
Coach Recliners Metro Long 

Distance Charter City or 
Route School

A Allison 2 10.6 Thermo King 43 – – – – – X Styleride Y

A Allison 2 9.6 MCC 43 – – – X – – Sege Y

A ZF 2 10-12.9 Denso 52 – – – – X – Stylride N

A ZF 2 10-12.9 Thermo King 51 – – – – X – Stylride Y

A ZF 2 10-12.9 Thermo King 52 – – – – X – Styleride N

AS Hino 2 10.4 Thermo King 43 – – – – – X Styleride Y

A Allison 2 10-12.9 Thermo King 52 – – – – X – Stylride N

A ZF 2 13.5 Thermo King – 50 – – X – – Styleride Y

A ZF 2 12.5 Thermo King 49 – – – – X – Styleride N

A ZF 2 12.5 Coachair 57 – – – X – – APM Y

A ZF 2 12.5 Coachair 57 – – – X – – APM Y

A ZF 2 13.5 Hispacold 57 – – – – – X McConnell Y

A ZF 2 12.5 Spheros 49 – – – – X – Custom Coaches N

A ZF 2 13.5 Hispacold 57 – – – – – X Sege Y

A ZF 2 12.3 Thermo King 57 – – – – – X McConnell Y

A ZF 2 12.3 Konvekta 53 – – – X – – McConnell Y

A ZF 2 12.3 Hispacold – 48 – – – – X Sege Y

A ZF 2 12 Thermo King – – 40 – – X – NB Trimming N

A ZF 2 12.3 Thermo King 57 – – – – – X McConnell Y

A ZF 2 12.5 Thermo King – – 41 – – X – McConnell N

A ZF 2 12.5 Coachair – – 41 – – X – Vogel N

A ZF 3 18 Thermo King – – 70 – – X – McConnell N

A ZF 2 12.5 Thermo King – – 43 – – X – McConnell N

A ZF 2 12 Coachair – – 43 – – X – McConnell N

O Scania 3 13.5 Thermo King – 52 – X – – – Styleride Y

A ZF 2 12.3 Thermo King 57 – – – – – X Styleride Y

AS Volvo 2 10-12.9 N/A 42 – – – – X – McConnell N

A ZF 2 10-12.9 Thermoking 51 – – – – X – N/A N

A ZF 2 10-12.9 Hispacold 57 – – – X – – Sege Y

AS Volvo 2 10-12.9 Thermo King – 57 – – X – – McConnell Y

A ZF 2 10-12.9 Thermo King 55 – – – – – X McConnell Y

A ZF 2 10-12.9 Thermo King – – – – – X – Styleride N

A ZF 2 10-12.9 Thermo King – – – – – – – N/A Y

A ZF 2 10-12.9 Thermo King – – – – – X – N/A N

AS Volvo 2 10-12.9 Hispacold – – – – X – – Sege Y

A ZF 2 10-12.9 Thermo King – – 41 – – X – McConnell N

A ZF 2 10-12.9 Spheros – – 45 – – X – McConnell N

A ZF 2 10-12.9 Spheros – – – – – X – N/A N

A ZF 2 10-12.9 Spheros 47 – – – – X – Custom Coaches N

A ZF 2 10-12.9 Spheros 42 – – – – X – McConnell N

A Allison 2 12.4 Yutong/Cling 57 – – – X – – Yutong Y

A Allison 2 9.3 Yutong/Cling – 39 – – X – – Yutong Y

A ZF 2 12.4 Yutong/Cling – 54 – – X – – Yutong Y

A Allison 2 9.3 Yutong/Cling – 39 – – – – X Yutong Y
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LIVING SOCIAL      PICTORIAL

BRING ON THE NIGHT!
At BusVic 2019, part of the appeal of such an event is the night-time gala 
dinner and entertainment show. ABC soaked in some of the atmosphere.
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Opposite, Left + Below (L-R):  
BusVic moovers and groovers; 
Cheers, champions!; Hollywood 
movie stars, for sure.

Left:  
Effie kept the jokes a comin’; 
These two made their ABC 
magazine ‘society pages’ (kind 
of like that – LOL) debut.

Above:  
Peace out, yo!

Below: 
Intense BusNSW discussions, no 
doubt. 
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Above:  
Cool cats. Bus cats. Cool bus 
cats, even.

Right, Clockwise:  
eBaying on the phone one 
minute, dancing up a storm 
the next. Nice work!; Smiley 
bus people; They love a 
good ‘knees-up’.

Below, (L-R): 
Back in black; No rabbit ears 
were harmed in the taking 
of this picture.

Opposite, Top to Bottom,  
Clockwise: 
Legends of the night; 
‘What’s a wombat doing up 
there?”; Happy Victorians, 
probably; Lean behaviour.

LIVING SOCIAL      PICTORIAL
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LIVING SOCIAL      PICTORIAL

ALL ABOUT MÜNCHEN
Basically the bar where you 
get to say ‘Ja!’, the Volgren-
sponsored post-event drinks at 
Munich Brauhaus went off! Time 
to do our wurst.
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Above (L-R):  
The scene is set; 
Nothing to be grey 
about here. Happy 
chappies; A true 
‘hand-on-heart’ 
moment; Brothers in 
arms.

Far Left (L-R):  
“Prost!”; Industry 
experts just hangin’ 
out.

Left: 
That’s a lot of beer for 
a lot of glass.



LIVING SOCIAL      PICTORIAL
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Left, Clockwise:  
ABC magazine 
video reviewer 
Aldridge sneaks 
in; Two legends 
right there; At 
the table of 
knowledge.

Middle (L-R):  
Beer and skyline 
views – noice!; 
They just flew in 
from Barvaria, 
looks like. 

Bottom (L-R) 
The comp is 
on!  Old chums 
catching up.



Bus company has been in 
operation in the top end 
for 25 years. Will sell as a 
whole or separate.

For information 
Contact owner direct 

Bill 0403 470 165

FOR 
SALE 
OWNER MUST SELL 
DUE TO HEALTH 

PROPERTY WITH 
TWO BUILDINGS
unit 1 & 2, unit 2 currently 
rented to bus company.
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• Custom-Denning – Deal finally done
• Melbourne’s Transdev – Electric bus hits the streets

• Bus Contracts – NSW in the spotlight

BCI’S NEW COACH BODY EXUDES EURO FLAIR
STAR ALLIANCE
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Simply better –
from A to B and then C

Yutong delivers quality and comfort
you can trust.

In a world where it’s as much about the journey as the

destination, Yutong leads the way in manufacturing quality,

comfort and reliability. Our commitment to technology and

design has made us the world’s largest bus manufacturer –

with vehicles known across the globe for their reliability, safety

and drive comfort. Fully customisable for a range of uses,

Yutong buses and coaches are rigorously safety-tested and

fully backed with nationwide service and parts support.

Simply better – for every journey and every destination.
ABC-FP-5211257-CS-387
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we’ll keep you going 

year after year after 

year after year  

after year.

fuso. all day.

fuso.com.au 

Contact your Fuso dealer or visit fuso.com.au

DAIMLER TRUCKS HUNTINGWOOD

02 8822 4800 
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humans have thought and conversed 

forever, just in a modern context? Anyway…

WHAT GEN NOW?
We heard from erudite speaker Claire 

Madden, arguably the nation’s leading 

voice on Generation Z. As an author, 

social researcher, keynote speaker and 

media commentator, she’s an expert in 

interpreting social trends, demographics 

and implications of generational change.

I’d listened to her thoroughly

entertaining presentation last year about 

where different generations were at with 

communication, focussing on the youth of 

today and the online, text-message-driv-

en evolution of language and acronyms 

permeating their lives.

At this year’s event there was even 

more to take in. And I have to admit for 

as much as I’ve prided myself on ‘thinking 

I’m hip and happening’, being ‘down with 

the kids’, and appreciating how certain 

abbreviations have come to be and why, 

there was a point some I just couldn’t 

work out – and when I did – I was equally 

flummoxed and fascinated by the thought 

IGNITION      FABIAN COTTER

Brave new world

R
eality check! That’s what you get 

when you come to many of 

the state-based bus industry 

conferences and even more so, 

arguably, when attending the national 

one, garnering useful expert information 

the world over.

Time … and age … it seems will get the 

better of us all – and that’s just the lucky 

ones who get to spend as much of it 

as they can on this humble blue-green 

planet before our numbers come up. And, 

no, not the lottery numbers, unfortunately.

If there was ever any doubt things have, 

were, are changing at a phenomenal rate, 

whether it be bus business or modern life 

in general, attending a bus event where 

some amazing keynote speakers bring you 

bang up to date is a big mental smack in 

the face of just how that rate of change 

might be fundamentally underestimated 

by many of us. This is totally in the context 

that our estimation of what that rate was 

– gained through paying attention at such 

events, general global research and a sixth 

sense tapping into a vibe day to day – was 

a pretty good estimation to begin with.

 

CHANGE A COMIN’
At the 2019 BIC National Conference held 

in Canberra on November 17–21, such a 

rate of advanced change – and just how 

fast we are aging, is the depressing reality 

of it, really – was clearly evident through a 

range of topics and discussions affecting 

our bus and public transport-related 

industries.

Speakers like Scania Australia’s CEO 

Mikael Jansson raised ‘reality check’ 

points to assembled conference 

delegates and bus operators that outlined 

change is coming: globally, locally and 

generationally.

“It might be scary. It might be 

confronting. But you can’t hide from it. 

You can’t ignore it,” Jansson said.

“Together we must drive the change 

with solutions that are commercially 

viable. We can take control of the future  

of the industry together.

“And while driving the shift to a 

sustainable transport system is global, 

and needs to be successful – driven by 

the need to reduce our carbon footprint 

and to help the world cope with rapid 

urbanisation,” he said – and with Scania’s 

Julian Gurney, director of sales – bus and 

engines adding an entertaining pitch 

about how bio-waste (ie. human poop!) 

becoming viable bio-fuel to run buses 

on (even bringing a clean new porcelain 

‘dunny’ [toilet] up on stage for dramatic 

effect) – it touched on a certain theme 

permeating throughout the conference. 

That the ‘change underwriting the  

change’ is today’s youth. Actually,  

no, it’s not even today’s. 

Though he correctly highlighted that 

environmental issues aren’t going away 

and that, “inside five years this [bus] 

industry will see changes filtering through 

the system. If you doubt that then 

consider this: within 10 years these  

kids will have the power to vote, at  

council, state and federal level,” this 

‘change’ is affected by something even 

earlier than that.

Earlier and … fascinatingly more 

differently thinking. Or maybe it’s just how 

“…just when you’re thinking you are 
adjusting fast enough, think again 

and always multiply that by 10.”

What if the rate of change in buses, public transport, social media, 
inter-generational communication skills and … the ‘price of fish and 
chips’, for that matter, is waaaaaaaay faster than once thought?
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process that would have led to their creation in 

the first place. So yep, I felt pretty damned old 

that day – LOL.

The point is, this is the way of the world and 

its future. Bus business and public transport 

needs to best appreciate that these kids will 

be in our workforces and be leaders and voters 

and commuters in future, so just when you’re 

thinking you are adjusting fast enough for 

their communication and future technological 

change – think again and always multiply that 

by 10, let’s say, just to be safe!

 

INSIDE THIS ISSUE
It’s been a bumper month, indeed, and I can’t 

believe the year has passed so fast. Yes, I’m 

sure we all say this every year even though 

scientifically it’s going at the same pace yadda, 

yadda, but it just seems to be getting faster and 

faster. And many of us greyer and greyer.

Our cover story this issue focuses on a 

cool chassis and body project between 

Mercedes-Benz and Australia’s BCI, whose 

collective efforts into their latest New Cruiser 

Model coach has seemingly paid dividends so 

far. Making its debut at the recent BusVic 2019 

show, it certainly looked a treat and exuded 

some gorgeous Euro flair. Check it out on  

pages 36-41.

Speaking of BCI, we check out its latest 

Citirider E electric bus, which also made its 

debut at the show. Market-leading passenger 

and battery capacity, says BCI, will hold it in 

good stead here – but it will also be interesting 

to see if any rapport with Dutch bus maker 

Ebusco – whose 3.0 model won a coveted 

Busworld Innovation Label award recently – will 

have some joint spin-off effect. Interesting times.

Also inside we visit operator Cowan’s Bus 

Service in NSW, where young Katie Cowan 

is doing an awesome job in the family run 

business, while we also – finally – take a Hino 

Poncho for quick test spin around the bustling 

streets of Melbourne. Right in the emerging 

on-demand space it certainly is an interesting 

bus product out on the local scene.

No events this issue, though, unfortunately. 

At the time of print I’m currently bailed up in 

a nondescript (but thankfully it’s not Taranti-

no-scene vampires, blood and guns and stuff) 

Canberra hotel room bashing away at the 

keyboard at 4.39am trying to get this last bit out 

- but look forward to a full event wrap-up on the 

2019 BIC National Conference soon. Next year’s 

one is in Rotorua, New Zealand, I hear? So churr! 

Noice one, bro! 

We do, however, have some cool snappy-snaps 

from the Melbourne night functions at BusVic 

2019 just to get you through the month. Hope 

you enjoy it and see you soon.

Until the next thrilling instalment… 

Like ABC on Facebook for a 
unique mix of bus news, reviews, 

events & entertainment

visit facebook.com/ABCBusnews


